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BBEAEHWE

[JanbHeiwee pa3BuThe AeMOKpaTUK, YKpenneHue 3a-
KOHHOCTU W roCyfapCTBeHHON AUCLMMANHBI HEPA3PbIBHO
CBfi3aHbl C MOBbILWEHNEM KayecTBa M 3DPEKTUBHOCTU pa-
60Tbl OPraHoB BHYTPEHHUX Aefl, KOTOPbIE, B CBOK OYepesb,
3aBUCAT OT Haj/iexalleil opraHusauum ux ynpasneHus.

PelleHne TeOPETUYECKUX U NMPaKTUYECKMX 3ajay yn-
paB/ieHNA B PasfINYHbIX COLMANbHbIX 00beAWHEHUAX, B
TOM YuUC/ie U B CUCTEME OPraHoB BHYTPEHHUX Aen, npuob-
peTaeT BCe 6O/bLUMIA BEC B CBA3WN C ryMaHmu3aLuein obuye-
CTBa, BO3pacTaHWeM po/n U 3HAYMMOCTM 3alUThbl NpPaB
CBOOOA YefioBeKa M rpaxaHuHa, pasBUTUEM PbIHOYHbLIX
OTHOLLEHWI, (hOPMUPOBAHMNEM HOBbIX COLMANbHBIX CTPYK-
Typ n (hop™M ynpaBneHus, HapacTaHWEM couMaNbHbIX
cTpecc-(akTopoB u T. n.

BHefpeHne AOCTUXEHUIA MCUXONOrMYECKOW HayKu B
NpakTUKy ynpasfeHYeCcKONn AeATeNbHOCTU LOMXKHO pac-
CMaTpMBaTbCA KaK BaKHeMLWMWid pe3eps NOBbILLEHNS (-
(heKTUBHOCTW peLUEHUS MHOXecTBa NPaKTUYECKMX Npo-
Onem, BO3HMKaKOWMX nepes y4ebHbIMU, HayYHbIMU, MPO-
N3BOACTBEHHBIMW, BOMHCKMMM KOINEKTUBAMMW U O6LLECTBOM
B LiesioM. MNpefCcTaBNseTCs, YTO akLEeHT B Hay4YHO-NPUKNaa-
HbIX MCCef0BaHNAX NO NCUXONOrNN yrnpasneHns (MeHea-
XMEHTY) LOMKEH MEpPeMecTUTbCA C 0OBACHEHUS MCUXO-
NOrNYecKnMX PeHOMEHOB, HabNOLaEMbIX B YNpaB/ieHYeCKOM
[eaTeNlbHOCTU, Ha pa3paboTKy MpakTUYeCKUX pelleHui,
Hanpas/ieHHbIX Ha COBEPLUEHCTBOBaHWe 3TON AeATe/IbHO-
CTW B CaMblX pa3HO06pa3HbIX OpraHn3aLMoHHO-YNpaBIeH-
YECKUX CTPYKTypax W COLManbHO-MCUXONOTUYECKUX CU-
Tyaumusax.

B KHMre paccmaTpuBaroTCcs CrefytoLme 0OCHOBHbIe BOM-
poCbl YNpaBneHuns:

— CYLLHOCTb YNpaB/ieHYECKOWN [eATeNIbHOCTH;

— MCUXONIOTMYECKMNIA aHann3 nNpogeccUoHanbHOM fe-
ATENbHOCTH;

— rpynnoBas AesTeNlbHOCTb B CUCTEMax ynpaB/ieHUs;

— 00LWKMe U MEXTNYHOCTHbIE OTHOLIEHUSA B cUCTeMax
ynpas/ieHus;
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— BO3J€NCTBME NMMYHOCTM N TPyNnbl B CUCTEMAX yn-
paBneHus;

— PYKOBO/ACTBO M NNAEPCTBO B CTPYKTypax ynpasne-
HUS;

— NCMXO0N0rNA ynpaBneHYeCKUX BO3JENCTBUIA;

— MeTO/bl NCUXONIOTMYECKUX BO3AENCTBUIA B CUCTE-
MaX ynpaB/ieHUs;

— KOH(NMKTHbIE CUTyaLUn B KONMEKTUBE WU NYTK UX
paspeLeHuns;

— ynpaBneHYecKas AesTeNbHOCTb B 3KCTPEMasbHbIX
cUTyauusax;

— pO/ib COLMANBbHO-MCUXONOTNYECKOI CNYX6bl B MPo-
Llecce COBEPLUEHCTBOBAHMSA CUCTEMbI yNpaB/ieHUs, METO-
Abl OLLEHOK B aTTecTalum pyKoBoaUTENEN.

Mo Mepe pacliMpeHuns ciepbl AesTeNbHOCTU NPaBOOX-
PaHUTENbHOW CUCTEMbI, YCNOXHEHUS KPUMUHOTEHHON
cuTyauun, yrnybneHusa pasgeneHuns Tpyaa no yHKUMo-
HanbHbIM W [OMKHOCTHLIM MPMU3HaKam, BO3pacTaHus
aKTyanbHOCTM 3alMTbl NpaB U cBO6OA YeNoBeEKa B AEMOK-
paTuyeckom, MpaBOBOM roCyjapcTBe, Kakoe CTpoOUTCA B
YKpanHe, npuobpeTtaeT Bce 60NbLUEE 3HAYEHWE ynpaBne-
HWe 1 opraHusauuns Tpyaa B o6LiecTBe BOOOLLE U B CUCTE-
Me OpraHoB BHYTPEHHMWX €N B YaCTHOCTU, U UX NCUXONO-
rmyeckoe obecnedveHve. BaxKHellwel cOCTaBHOW 4acTbio
06LLEeCTBEHHbIX OTHOLIEHWNIA BbICTYNatOT BNACTHbIE OTHO-
WweHnsa. Peannsauma BnacTn B 0OLLECTBE M B OTAE/bHbIX
CTPYKTYPHbIX MNOApPa3feneHnsx oCyLeCcTBAETCA NOCpea-
CTBOM YMpaBNeHYeCKON aesTenbHOCTW. be3 peanusauunn
BNacTW B 00LLECTBE HEBO3MOXHO 00beAUHEHME NHOAENR, NX
B3aMMOMOHMMaHMe MeXay co60i, B3auMOA0NONHEHME UX
[eicTBUIA, cornacoBaHune AesaTeNlbHOCTU U UHTEPecoB. Yn-
paB/fieHne N03BONAeT NpeBpaTUTb MHOroobpasme gencTeui
N B3aMMOOTHOLLUEHWUI B LLENIOCTHYH CUCTEMY [eATeNbHOC-
TN Noaei, HanpaBuTb UX pasBUTUE B eAnHOe pycno. Jlo-
Oble B3aMMOOTHOLWIEHWA NpeAnonaraldT OMNpeaeneHHble
HOPMbl NMOBEAEHMSA, B KOTOPbIX NpeAaycMaTpuBatoTca 06s-
3aHHOCTMW, MOTMBALMA K Ny4ylweMy UCMONHEHNIO 0653aH-
HOCTEN 1 OTBETCTBEHHOCTb 3a UX HEWUCMONHEHME, DOPMbI
KOHTPO/A 3a AeATENbHOCTbI CUCTEMbI, TOTOBHOCTb CyObeK-
TOB M 06BEKTOB YNpPaBfeHUS BbIMOAHATb 3TU HOPMbI. Ec-
TECTBEHHbIM 06pa3oM BO3HMKAKT BOMPOCbI O BMacTu U
AncuMnanHe, 06 UX NPaBOBbIX U MOPanbHbIX OCHOBAaXx, O
B3aMMOOTHOLWIEHMAX UM HACTPOEHUAX, CKNafblBatoLmxcs
B NpoLecce ynpaBieHUs, 0 ponu PyKOBOAWUTENsS WU KON-
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nekTuBa. W B aTOM CMbIC/Ie NpeaaraeMoe HaMu UsgaHue
npefHasHayeHo 415 KypCcaHTOB, c/yllaTefiell By30B CUC-
TeMbl OPraHoB BHYTPEHHUX fen, uU3ydawlwmx npobnemsl
ynpaBneHYecKon AeaTeNlbHOCTU, CTYeHTOB HOPUANYECKNX
(haKy/NbTETOB BbICLUNX YYEOHbIX 3aBeeHWIA, NOCKO/bKY UM
NpeACTOUT cTaTb cneymanucTtamm B 06nactu npaBooxpa-
HUTENbHON NPakKTWKW, BbICTYNaTb B PO/IN CYObEKTOB U
00BLEKTOB ynpaBneHus.

[aHHoe n3faHne MOXeT OblTb MOME3HO ANA NUL, U3Y-
YalLWMX MeHeLKMEHT B 06/1aCTU OPUCNPYLEHLUN, KO-
HOMMWKW, COLMANbHON MCUXONOrNK, COLUONMOTNN, a TaKxe
ANS afilblOHKTOB W acnupaHTOB, Hay4HbIX W MpakTuyec-
KMX pabOTHMKOB, 3aHMMaKoLLMXCA npobaemamu coymanb-
HOro ynpasneHus.
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nhaBa 1 .
CYWHOCTb YMNMPABNEHYECKOW
OEATENBHOCTN

1.1. TloHATME ynpaBnieHus

Mcuxonorus ynpasneHnss — OfAHA W3 BaXKHeWWwmx oT-
pacfieii COBPEMEHHOIN coLManbHON NCUXONOTNKN, U3y4aro-
Wwer npobnemsl 06LWEHNSA U B3aUMOLENCTBUA NOLEN B pas-
NNYHBIX COLMaNbHbIX CTPYKTYpax.

Pa3paboTKoi Npo6ieMbl ynpaBneHUs 3aHUMatoTCs pas-
NNYHbIE OTpPacIN 3HaHWW: WHpOpMaTUKa, HPUCTPYLeH-
uma, unocous, NCUXonorus, nejarornka, sproHOMunKa,
couyvonorua n ap. OpHako o6lias Teopus ynpaB/ieHUs
Hayana paspabartbiBaTbC B Hefpax KMOepHeTUKM U Teo-
pun cuctem. KubepHeTuka (ot rpey. Kibernetike — wuc-
KYCCTBO yrnpaB/ieHNs) — Hayka 06 ynpasieHumn, CBA3N 1
nepepaboTke MHHOpMaLMy B BUONOrNYECKUX, TeXHNYeCKuX
N KOMMEKCHbIX (4eN10BEKO-MalLNHHBIX) cucTemax’.

Mpouecchbl ynpaBneHUs UMEKT MeCTO TaM, rje ocylue-
cTBNAeTCA 06LLan AeATeNbHOCTb NtoLeN A8 [OCTUXEHUS
onpeAeneHHbIX pe3ynbTaToB. «YMNpaB/eHe MOXHO onpe-
[0ennTb KakK KOMMJIEKC HeobXO4MMbIX Mep B/UAHUA Ha
rpynny, o6LiecTBO UM ero OTAe/IbHble 3BEHbA C LeNblo UX
ynopAafoYeHNs, COXpPaHeHUs KaqeczTBeHHoﬁ cneumpukm,
YCOBEpLUEHCTBOBAHNUA U Pa3BUTUA»".

YnpaBneHue ocyLilecTBNAETCA N0 06WMM 3aKOHAM BO
BCEX C/IOXKHbIX AMHaMUYeCKUX cuctemax (CoumanbHbIX,
MCUXONOTUYECKUX, BUONOTNYECKNX, TEXHNYECKINX, IKOHO-
MUYECKUX, a[MUHUCTPATUBHbLIX U Ap.) U OCHOBaHO Ha Mo-
NnyyeHun, obpaboTke 1 nepefave MHPopmauumn. InaBHbIM
NMPU3HaKoOM YynpasBneHWUa B COLMANbHbIX CUCTEMAxX ABNA-
eTCcs Bblpab0TKa peLleHNss Ha OCHOBE aHa/mM3a U OLEHKM
UHopmauum CcyobeKTOM ynpasneHus (PyKOBOAMTESNEM),
UHPOPMaLMOHHBIMN KOHTYpamun ynpasieHus — npsmas
1 obpaTHas CBA3M B C/IOXHbIX CUCTEMAX.

1 CMm.: Bunep H. KubepHeTnka n o6uectso. - M., 1958; LlleH-
HOH K. Pa60oTbl N0 Teopuun nHpopmauumn n knbepHetnku. - M., 1963;
3Lu6|/| Y. P. BBe,qume B KM6epHeTUKy. - M., 1959.

2 bagypka O. M. OCHOBM yMpaB/WHA B OpraHax BHYTPLLILX
cnpaB Ykpawwu: Teopin, focBla, Wnaxu yaocKoHaneHHa. — Xapkls,
1996. - C. 11.
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(hopMMpoOBaHME YesoBeKa KakK NIMYHOCTU W ero fes-
TeNIbHOCTb BCerja oCyLLecTBAAETCA B COLMaNbHbIX CTPYK-
Typax, B CBA3W C YeM 0coboe 3HayeHue npuobpeTarT Co-
uManbHble (HOPMbl YNpaBneHUA: IKOHOMUYeCKue, Noau-
TUYecKue, negarornyeckue, npaboBble (HOPULNYECKME),
NnpaBoOOXpaHWUTENbHbIE, MOpanbHO-UAEO0NI0rnYeckune (Hop-
Mbl HPaBCTBEHHOCTW, PeNIUTNO3Hble 3aNoBesm), KY/bTypo-
norunyeckue u ap.

OO6bEKTOM  COLMANbHO-NCUXONOTNYECKO Teopumn Y-
paBneHns ABNAKOTCA (OPMbl B3aMMOLEWCTBUA NOAEN B
CTPYKTypax, rpynnax v KonnekTnsax, peanusyowmnx npa-
BOOXPaHUTE/IbHblE, 3KOHOMMUYECKWE, MONNTUYECKME, NPO-
M3BOLCTBEHHbIE 3ajayu.

YnpaBneHue, oCyLLeCTBNSEMOE B COLUANbHBIX CTPYK-
Typax, UMeeT CBOU crneunduryeckne 0COBEHHOCTH U npes-
nonaraeT MCNonb30BaHWe pa3HOOOpPa3HbIX 3HAHWI, TMOKO-
CTW Ye/I0BEYeCKOro yma, naMaTu, BONeBbIX KayecTs. And
3()(heKTUBHOIO ynpaBieHNs B CNOXHbIX COLMaNbHbIX 06-
pa3oBaHMAX HEO0OXO0AUMO YeTKO OnpefesinTb KOHEYHYIO
Lefib, HaMeTUTb BO3MOXHbIE MYTU LOCTUXEHUSA, NpeaBu-
JeTb (NpOrHo3MpoBaThb) MOBefeHWEe YyNpaBNseMON cucte-
Mbl MPU Pa3INYHbIX YNPaBAAKOLWMNX BO3LENCTBUAX U U3-
MeHeHUAX BHeLWHWUX cuTyauuii. HayyHas opraHu3aums
ynpaeneHusa TpebyeT NpuUMeHEeHUs uccnefoBaTenem u
PYKOBOAWTENEM CUCTEMHOI0 aHanu3a cuTyauuu, nocT-
poeHns (B BWMAE YMCTBEHHbIX NpeAcTaB/eHUA uan mate-
pMannM3oBaHHbIX CXem, MJaHOB) MOLeM ynpasnsieMoro
06beKkTa M ero BO3MOXHbIX W3MeHeHWI, MOLeIMPOBaHUsA
MpoLeccoB  MpogecCHoHaNbHONM — feaTenbHocTH  (nocTpoe-
HWe npodeccuorpamm) M NOBefeHns NMYHOCTM (NCUxo-
rpamm nwogen), o6pasylomnx KOHKPETHYH COoLManbHo-
MCUXOMOTMYECKYIO CTPYKTYPY. YNpaBneHne B COLManbHbIX
CTPYKTYypax BK/toYaeT He TONbKO Cyrybo ncuxonoruye-
CKMe B3aMMOCBA3N MEXAY NI0AbMU, HO TakXe BaXKHble
ANs peanusauuy Lenein couuanbHbIX rpynn 3KOHOMUYEC-
Kue, KynbTypHblE, MONTUYECKME, NPaBOBbIE, MPABOOXpPa-
HUTeNbHble, NPON3BOACTBEHHbIE, 3KONOTNYECKNE N UHbIE
OTHOLLEHUA, B cpepa KOTOPbIX OCYLLECTB/IAETCHA KOHKPET-
Has [eAaTeNbHOCTb Nofel. Yem CNoXHee M MHOrorpaH-
Hee CTaHOBUTCH XU3Hb COBPEMEHHOI0O COLMyMa B CBA3M C
pa3BUTUEM NPOU3BOACTBA, HAYKN U TEXHUKU, (hOpMUPOBa-
HVEM HOBbIX MPaBOBbIX CTPYKTYP, AeMOKpaTu3aLumen 06-
LecTBa, TemM 60nee CNOXHbLIMU N0 COAepPXaHUIo, 06beMY K
MeTofaM CTaHOBATCA MPOLECChl ynpaBieHuns.
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Cno>kHble CUCTEMbl YNpaBieHWsi, K KOTOPbIM OTHO-
CUTCH U coumanbHasa cucTema, Bcerga fenaTcs Ha fiBe OcC-
HOBHble MOACUCTEMbI: YNpaBnAalWwyto (PyKOBOACTBO) W
ynpaenseMyto (MCNONHUTENN), KaXAYH0 U3 KOTOPbIX MOX-
HO, B CBOIO OYepeflb, pacCMaTpuBaTb KaK CaMOCTOATE/IbHbIE
CUCTeMbl C MPUCYLWMMU UM nofcucTeMamu. Takum 06-
pa3oM, CNOXHble CUCTEMbl UMEKT MHOTOYPOBHEBYIO Mepap-
XUYECKYD CTPYKTYpPY, B KaXAom 3BeHe (nNoAcucTeme)
KOTOPOI MMEITCA CBOM /I0Ka/IbHbIE HanpaBaeHUs NpsMbIX
1 06paTHbIX CBA3EN, 06pasyoWMX BHYTPEHHUE KOHTYpbI
camoperynsauum (cm. puc. 1).

Kak yxe 6blI0 OTMEYeHO Bblille, B KaXAOW cucteme
yrpaB/ieHNA ecTb Cy6BbeKT — ynpasnsioLiee 3BeHo (yn-
paBngoWwas nogcucrema) u 06beKT ynpasneHus (ynpas-
naemas nogcuctema). OfHaKO B coLManbHbIX CUCTEMAx
ynpaBneHusa Takoe [jefeHne BeCbMa OTHOCUTENbHO. Ecnun
B KOMMN/IEKCHbIX (4Y€/10BEK — MaLLMHA) CUCTeMax ecTb YeT-
Koe pasfefieHne cybbekTa (MbICNALLEro YefoBeka) U yn-
paB/iseMoOro UM TEXHUYEeCcKOro ycTpoicTea, TO B COUM-
afbHbIX CUCTEMax Mbl UMeeM [eNo0 C B3auMOAencTBMEM
TUNA «Ye/IOBEK — YEJIOBEK», T. €. C CYObeKT-CYObeKTHbI-
MW OTHOWEHMAMU. DTO OTHOCUTCH He TO/IbKO K OTAefb-
HbIM NIOAAM B CTPYKTYypaX «HayalbHUK — MOAUNHEH-
Hblli», HO TakXe K KONNEKTUBHbIM Cyb6bekTam, B po/u
KOTOPbIX BbICTyNalT 06beANHEHHbIe 06LLEeNn 3ahadein rpyn-
Nbl NHOLEN TUNa «PYKOBOAUTENN — UCMOMHUTENN».

He TONbKO pyKOBOAWUTENb, HO W KaXXAbl UCNOMHU-
TeNb BCerfa BbICTYMNaeT Kak Co3HaTe/ibHas IMYHOCTb. Py-
KOBOAMUTE/Nb BbICTYNaeT KakK BepxXHee 3BEHO B cuUCTeme
ynpasneHus, NOCKONbKY [AO/DKEH CTaBUTb Len nepes uc-
NONHUTENAMU, coobLWaTb UM LOCTOBEPHYH U Heobxoau-
MY MH(OpMaLunto, KOHTPONMPOBaTb NPoLecc UX ncnosn-
HUTENIbCKOW [eATeIbHOCTN U OLeHMBaTb MOMYyYeHHbIN pe-
3ynbtat. icnonHuTenb ecTb PyKOBOAMMOE, MOAYMHEHHOE
3BEHO B cuCTeMe ynpasneHus. Ho npu aTomM OH He oCTa-
eTCcAd NacCMBHbIM WCMONHUTENEM MNPUKA30B PYKOBOAU-
Tenen, a BbICTYNaeT KaK aKTUBHbIN CyObeKT AeaTe/lbHOC-
TW, TaK KaK UMeeT onpefefieHHYH0 IMYHOCTHYIO MOTUBa-
LU0, CBOE MOHMMaHWe N OLEHKY MOoCTaBleHHbIX nepes
HUM 3ajay, NpossBnseT M3bmpaTeNnbHOe OTHOLWIEeHUe K
NNYHOCTW PYKOBOAUTENEN, YTO B 3HAYUTENIbHOW CTeneHu
B/NSAET Ha pe3yNbTaT ero AeATe/IbHOCTU K 06wyt ad-
(heKTUBHOCTb LOCTVXKEHUA eI B CUCTEME YNpPaBieHUs.
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Ynpaensemas
l rnoAcuCTema

HicnomHutens

Mpynna

OThen

ncnonHuTensn

Cuctema ynpagneHus
. Mpsman cesase
Cpeacraa ynpaeneHns
Ynpaenaioiias 6a
eepbarnbHuie
- noAcvcrema HeeepBanktHLle
:.;l 3HAKoBble
2 | PykosonuTeNL
T . Coset
@ PYKOBOOUTENEHA .
- Pykosoasauiee O6partHas cBa3b
g yupexaeHue
& e CpencTsa KOHTpONA
TeXHUMRCKUE
3BM
eepbancHee
HepepbanbHble
L 3HAKOBbIQ
Puc. 1.

US|

CTPYKTYpa MeaALMAGIeMetREABMEBCTEBUPHONHEHNSA B CUCTEMAX «YEOBEK — YEe/OBEKY.



Mo3aToMy coumanbHas cuctema yrnpaBneHus — 3To Bee-
raa npouecc akTWBHOIO B3aWMOLENCTBUS ABYX WHAWBK-
AyanbHbIX CyO6beKTOB, KaXAbl M3 KOTOpbIX 06najaet
CBOMCTBaMU perynauum n camoperynauum (cm. puc. 1).
Byayuun cybbekTamu, pyKoBOAUTE b U MOLAYNHEHHBIWA OCy-
LWeCTB/IAIT LeseHanpaBNeHHYI0 CO3HaTe/IbHYH0 AeATeflb-
HOCTb, HO NPU HaNUYUK CNELUPUKN 3 UX [AeATeNIbHOCTH,
OHa BCerfa OCYL|EeCTBNAETCA B COOTBETCTBUM C o6LmMm
3aKOHaMi (YHKLMOHaNbHbIX cucTem'. COrfacHo 3Tum
3aKoHaMm, BCAKasf (YHKUMOHaNbHaS cucTema feaTenbHoc-
TW CKNafblBaeTCcs U3 YeTbipeX OCHOBHbIX 3Tanos (6/10K0B)
nepepaboTkn nHhopmauum (cm. puc. 2). Kaxabin n3 Ta-
Knx 6/10KOB npeAcTaBnseT co60i KOMNAEKC onepawuii:

1) c6op n oueHka mHpopmaunm (apdepeHTHbIA CUH-
Te3). OueHka nocTtynarwwer UHpopmaLumn ocyLlecTBs-
eTca npucylLLei cyobekTy MOTMBaLMUK, ero NpojeccmoHab-
HOM MOArOTOB/IEHHOCTU M OMbITa YNpaBNeHYECKOWR fes-
TeNbHOCTU;

2) noctaHOBKa Uenun, nNpuHATUE U paspaboTka npo-
rpamMm fevictems. Ha atoil ctaguu hopmupyeTtcs onepe-
Xakwluiee npeacTasneHne Lenn — obpas xenaemoro pe-
3ynbTara;

3) NpakTMYecKoe LelCTBUE MO LOCTUXEHUIO Lenun, pe-
LWEHUI0 KOHKPETHbIX 3ajay;

4) KOHTPO/Ib UCNOJIHEHWA U OLeHKa pe3ynbTaTtoB. Cpas-
HeHWe MOIYYEHHbIX Pe3yNbTaToOB C MOCTaB/IEHHbIMU Lie-
NAMU.

Ecnu nony4yeHHbl pesynbTaT coBNafaeT Cc npeacTas-
NeHWeM Lenu, TO LeNb Npu3HaeTcs AOCTUrHYTON. Mpwu
cornacosaHum obpasa AencTBusa ¢ 06pa3oM Xenaemoro
pesynbTaTa 3ajaya Npu3HaeTca He peLIeHHON U BCHA CUC-
TeMa onepayuii MOBTOPSAeTCSH C BHECEHUEM HEOOXOAUMbIX
KOPPeKTUB.

YKasaHHble cTagum nepepaboTkn MHMoOpMauuu Bbl-
CTynatT Kak 06Lme 3aKOHOMEPHOCTY NOBeAeHUs MOLCK-
CTeMbl yrnpaB/ieHUs (HavyanbHUKa U NOAYMHEHHBIX; PYKO-
BOAALLMX N PYKOBOAUMbIX OpraHu3aumit), a Takxe ntoboi
counanbHON CUCTEMbI YNpaBNeHUs B Le/IOM.

Cuctemoobpasyowmm hakTopom 6o coynanbHO
CUCTEMbI YMPaBNEHNA ABNAETCA BEKTOP «MOTUB — Liefib»,

! Cm.: AHoxun M. K. ¥Y3n0Bble BONPOCHI TeopUu yHKLMOHAMb-
HOW cuctembl. - M., 1980; /lomoB b. ®. MeToguyeckme n TeopeTu-
yeckue npobnembl ncuxonormu. - M., 1986.
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NMOCKONbKY OH MpeAcTaBNseT COAepXaHue N Hanpas/eH-
HOCTb [eATeNbHOCTU KakK coumnanbHbiX 06begnHeHunin (06-
WecTBa, OpraH13auunii, rpynn), Tak v OTAeNbHbIX UHANBU-
0B — pyKOBOAMTENel U NOAYUHEHHbIX. Tak, OAHUM U3
rNaBHbIX KayecTB PYKOBOAMTENSA ABMAETCH YMEHMe 0CO3-
HaBaTb M YEeTKO CTaBUTb CTpaTernyeckyto Lenb, onpege-
NATb U NPOrHO3UPOBaTb NMEPCNEKTUBbLI AeATENbHOCTU py-
KOBOAMMbIX MOACTPYKTYpP, @ rNaBHbIM KayeCTBOM XOpPO-
Wero WCMONHUTENS — YMEeHUe MNPUHATbL 3Ty Uenb,
peann3oBaTb ee B pAf TaKTUYeCKMX 3afay WU HaxoauTb
afileKBaTHble CNOCOObl UX peLleHuns.

MoOMUMO OTHOLUEHWIA Cy6opAMHaLMM Tuna «pyKoBOAU-
TeNN — MNOAYMHEHHbIE», CYLECTBYIOT OTHOLLEHMS KOOp-
OVHaUMK, T. €. OTHOLWIEHMA MeXAY HaxoAsWwmnMncs Ha of-
HOM M TOM )€ MepapXM4yecKOM YpPOBHE 4ieHamu opra-
HM3aumMmn, HanpasfeHHble Ha B3aWMHOe COrnacoBaHue
[eiCTBUM, UCXOAS N3 COBMECTHbIX 3alay PYKOBOACTBA MUK
ncnonHeHus. Mpu paccCMOTPEHUN ynpaBieHYeCKUX OTHO-
WeHWA cybopamMHauMM B KavyecTBE OCHOBaHMA ANS WX
Bblle/IeHNs 6epeTca HanpaB/ieHWe paccMaTpuBaeMblX CBSi-
3el — BepTUKanbHOE WAWM rOpU3oHTanbHOe. B KayecTse
pasHOBMAHOCTEN YynpaBfeHYeCKUX OTHOLIEHWIA Bblens-
IOTCH TakKXe OTHOLWEHUS AUCUMNMHBI U UHULMATVBBI.
3TN OTHOLWIEHMA MPUCYLLN KaK BEPTUKANbHBIM, TaK U ro-
PU3OHTaNbHbIM OpPraHM3ayMOHHbIM CBA3SIM.

YnpaBfieH4YeCKNe OTHOLEHUSA OT/IMYAKOTCA UCKIOYM-
Te/IbHOW CNIOXHOCTbIO, MpeAcTaBnss co60i efuHCTBO
00BEKTMBHOIO N CYyObEKTUBHOIO B AesATEIbHOCTM YesoBe-
YeCKMX KONNEKTUBOB. OTW OTHOLLUEHUS OMpeaenstTCcs
npexge Bcero 0CO6eHHOCTAMM COLManbHO-3KOHOMUYECKOM
CUCTEMbl WU CKNaAblBATCH MEXAY NOAbMWU — yneHaMu
pa3fInyHbIX OpraHM30BaHHbIX 00LLEeCTB, NO3TOMY 00YC/OB-
NeHbl 0COBEHHOCTAMMU MUX CO3HAHUA.

B ueHTpe BHMMaHWA counanbHOW NCUXONOrNN ynpas-
NEeHUA HaxoAsaTCA MMEHHO  MCUXOMOrNYeckne acnekTbl
OTHOLLEHUA MeXAay NMoAbMKU, TpynnaMmum U opraHusauuns-
MKW NHOaei.

C BblgeneHvem npobaeM ynpasneHns Kak ocoboli ce-
Pbl HAYYHOr0 aHann3a u NPakKTUYEeCKON AesATeNbHOCTU Ha
(hOHe pa3BUTUSA B Halleil CTpaHe PbIHOYHbLIX OTHOLLEHWIA
cTanu NonynspHbIMU aMepuKaHCKUE TePMUHbI «MeHef-
Xep», «MeHeMXMeHT» ( OT aHr/j. manager — ynpaBnsito-
Wwuin). MeHempKep — 3TO CNeLMannucT, OCyLeCTBNAIOLLNA

ynpaBneH4YeCcKyro pAeAaTesibHOCTb B 3KOHOMWUYECKUX U
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NMPOWU3BOACTBEHHbIX CTPYKTypax, Harnpumep npe3nieHT
6aHKa, HayanbHUK oTAena cobita U T. N. MeHeMHKMEHT —
3TO COBOKYMHOCTb MPWHLMWMOB W CPefCcTB ynpasieHus,
NMPUMEHAEMbIX B YC/TIOBUAX PbIHOYHOW 3KOHOMUKU. B Ha-
YYHOM NNaHe MeHe[XMEHT npejcTaBnseT co60i Komn-
NEKC HayuYHbIX AUCLNANANH, W3YYalOUUX TeXHWKO-0pra-
HU3aLMOHHbIE U COLMa/bHble aCMeKThl ynpasnexus’.
MeHe[XXMEeHT CTaBUT CBOEN LieNbio CHOPMYNNPOBATL U NPU-
MEHUTb Ha NPaKTWUKe 06LLMe NPUHLMNBI yNpaBaeHns, npu-
rogHole Ans N060M 4YenoBeYeCKOW OpraHumsauumn.
K aTuMm npuHuunam cnefyet OTHECTM:

— onpefjenexHve Lenein 1 3afay ynpasneHus;

— pasfeneHue 3afay Ha onpeseneHHble BUAbl U 3Tanbl;

— pa3paboTKa KOHKPETHbIX MepOonpuATUiA No UX pe-
LEHWNIO;

— pacnpegeneHue 0683aHHOCTEN, KOOpANHaLNS B3a-
UMOAEeNCTBMA pa3NNYHbIX NoApasfeneHnini BHyTpu opra-
HU3aLum;

— COBepLUeHCTBOBaHME (hOpManbHOW MepapXuyveckoi
CTPYKTYpbl OpraHusauuu;

— aHanu3 n yyeT HeopMmasbHbIX MOACTPYKTYp opra-
HM3aLuniA;

— ONTUMMU3ALMA MPOLECCOB MPUHATUA PELEeHU U
KOMMYHUKaL WA,

— MoucK 1 (opMMUpOBaHME afeKBATHOW MOTUBaLUU
[eaTeNbHOCTH, 3D(EKTUBHBIX CTUNER PyKOBOACTBA, COLM-
allbHON OTBETCTBEHHOCTH;

— onpegenexHvie Tpe6oBaHNI K MHAMBUAYANIbHBIM Ka-
4yecTBaM JIMYHOCTU MeHeaXepa.

MoHATMe MeHeLKMeHTa U3 06/1acT BM3Heca Bce Lwupe
pacnpocTpaHaeTCcs Ha pasfinyHble cdepbl LeATEeNbHOCTH
NoJel: rocyapcTBeHHble, NoNMTUYECKMe, NPaBoOXPaHUTe b-
Hble, BOEHHble. OfHaKO NOHATUE MEHEIKMeHTa 6osee y3-
KOe, YeM MNOHATME YynpaB/ieHUs, TaK KakK MeHe>KMEHT B
OCHOBHOM KacaeTCs pa3/IMUYHbIX acrneKkTOB [AeATe/IbHOCTU
pykoBoauTens (NpeAnpuHMMaTens), Torga Kak noHaTue yn-
paB/ieHNs 0XBaTbIBAeT BCHO 06/1aCTb YeNOBEYECKMUX B3aMMO-
OTHOLLEHWIA B CUCTEMAX «PYKOBOAMTENN — UCMONHUTENN,
BK/IOYAsA «KONMEKTUBHbIX CYOBbEKTOB» CO CMeunduKkon nx

L Ccm.: becegus A. H., Kapneuko A. C, JliunaTtos N. WN., TumueH-
Ko A. B. HekoTopble NCMX0ONOrMYecKe acnekTbl BOEHHOr0 ynpas/e-
HUA (MeHegXMeHTa). - Xapbkos, 1995.

Mecunxonornyeckoe... MoeCrnoso.py 13



KOOPAUHALMOHHBIX, CYBOPAMHALMOHHbIX, NPAMbIX 1 06par-
HbIX CBA3€l, C YY4eTOM BCEX OOBLEKTUBHbLIX WM CYObEKTUB-
HbIX (PaKTOPOB UX 3((HeKTUBHOCTU U OMNpeLenseT MecTo U
po/b PSAAOBOr0 UCNONHUTENS B 06LLEN cUCTeMe ynpaBne-
HUSA. VIMeHHO Takoro 6onee LWIMPOKOro COLepPXaHUA MOHA-
TUA «yrnpasfieHWe» aBTOpPbl W MPUAEPXKMBAKOTCA B Aasb-
HelLleM W3N0XEHUN TeMbl yrnpaBieHus.

1.2. CTpyKTypa U (YHKLUN YnpaBneHYecKol
AeAaTeNnbHOCTH

AHanunsupys CTpyKTypy COLMaNbHON CUCTEMbI ynpas-
NeHuns, Heo6X0AMMO BbIAENUTb CNEAYHOLLME OCHOBHbIE KOM-
MOHEHTbI: CyObLEKT ynpaB/ieHUs, 0ObEKT yrpaBneHus, Lenb
ynpaBneHus, ynpaBneH4YecKne B3aMMOOTHOLLEHUSA, (DYHK-
LMW ynNpaB/ieHUs, MeXaHU3M ynpasneHus v ap.

CyObeKkT ynpasneHus — 3TO0 CTPYKTYPHO-0603HaueH-
Hble 00beanMHeHUs noaen (Hanpumep, NoapasaeneHuns roc-
aBTOMHCMEKLUN) U PYKOBOAUTENIN HA NepCOHANIbHOM YPOB-
He (Hanpumep, AeXYPHbIN aBTOMHCMNEKTOP), HafeNneHHble
ynpaBNeHYeCKMMY MOMTHOMOYMAMU U OCYLLECTBAAIOLWME
ynpaBneHYecKyto AesTeNbHOCTb (B JaHHOM Ciyyae — yn-
paBfieHne [ABVKEHWEM Ha aBTOAopOrax OnpefeseHHOro
pernoHa).

KonnervanbHblii AN UHAMBUAYaNbHBIA PYKOBOAUTESb
BCerja MCXoAWUT W3 OnpefjesieHHOW moTwBauuu, T. €. no-
HUMaHWA, YOeXAeHUs B BAXXHOCTU NPUHATLIX YCTaBOB, CO-
rnaweHunii, 3aKOHOB rocyapcTsa, He06Xo4MMOCTH UX CO-
o6nogeHnsa ana appeKTUBHON AeATEeNbHOCTU BCEX COLM-
aNbHbIX CTPYKTYP.

A PeKTUBHOCTb AEACTBMIA PYKOBOAUTENS 3HAUYUTENb-
HO Bbllle, eC/IN OH [eNCTBYET He TO/IbKO MO MHCTPYKL UMK,
HO elle 1 no ybexaeHnto. CTeneHb NOHUMAHUA PYKOBO-
AuTenem cofepXxaHua M 3HAYMMOCTM 3aady no ynpasrne-
HWIO NPOM3BOACTBOM, (PMPMON, Y4e6HbIM NPOLECCOM, Noj-
[epXaHWo NpaBonopsfkKa CyLeCTBEHHO BAMUAET Ha Xa-
pakTep cTpaTernyeckux v TaKTUYECKUX Leneid, KoTopble
OH CTaBWUT nepes CBOMMMU NMOAYUHEHHbBIMW.

OGbeKT ynpaBneHus — 3T0 OTAENbHbIE NIOAN UAW TPyn-
Mbl, Ha KOTOPble HampaB/ieHbl OPraHM30BaHHbIE, CUCTEMA-

mu.: baHgypka O. M. Bka3s. np; CeeHumukuit A. /1. CoumnanbHas
ncuxonorua ynpasneHus. - /1., 1986.
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TUYecKune, NiaHoOMepHble BO34ENCTBMA CyObeKTa yrpase-
HUA. Llenblo Takoro BO3ZAeWCTBUA ABNAETCA HanpaBieHue
06beKTa M0 onpefe/ieHHOMY NMyTW pa3BUTUA, NpULaHUe emy
COCTOSIHMS OpPraHM30BaHHOCTU, COOTBETCTBOBAHMA OMpeje-
NeHHbIM TpeboBaHMAM. O6BEKT ynpaBneHUs MOXHO pac-
cMaTpuBaTb B [BYX acnektax: 3/1eMeHTHO-CTPYKTYPHOM
(KaK COBOKYMNHOCTb NI0feid, KPYMHbIX OTPac/ieBblX OpraHu-
3auuin n T. n.), a Takxe (yHKUMOHaNbHOM (Kak onpeje-
NeHHOe NoBefjeHVe UHAMBUAOB W TPYNn N0Aew).

MocpeACTBOM YynpaB/ieHUA PYKOBOAUTENU pPas3HbIX
YPOBHEWN OCYLLECTB/IAKT CBOK OPraHN3aLNOHHYIO feaTellb-
HOCTb Ha YPOBHE rocyJapcTBa, PermoHa, CnyXebHbIX rpyn,
MEXrpynmnoBbIX N MeX/MYHOCTHbIX B3auMOJENCTBUM,
OpraHun3ytT COBMECTHYIO [eATe/IbHOCTb Ha LOCTMKEHUE
HaMeUeHHbIX Lief1eil, COBMECTHbIX pPe3y/bTaToB. Takum 06-
pa3oMm, cy6bekT ynpasneHus npuaaet ycToM4MBOCTb, CTa-
OWNIbHOCTb 06BEKTY, NOLAEPXKMBAET ero MYyHKLUN, Hanpas-
NEeHHOCTb ero pasBuTuns.

B cuctemax ynpaBneHuns Bcerja cknajblBatoTcs Hepas-
PbIBHble B3aUMOOTHOLUEHUSA MeXAY ABYMS YKa3aHHbIMU

KOMMOHEHTaMMN: CyObeKT — O0OBbEKTHbIE OTHOLUEHUS Kak
No TrOPU3OHTAIM MeXXAy nNapaiienbHbiMU  NOACTPYKTY-
paMu, TaKk W N0 BepTUKAIM — B MEpPapXUyecknx nof-

CTPYKTypax. YnpaBneHue MOXeT CUYMTATbCA YCMELIHbIM
npwu yclioBMAX, YTO CyObeKT (PYKOBOAUTENL) ONpeaenunn
LieNlb B3aMMOAENCTBUA NPaBUIbHO, a 00bEKT (MCNOMHUTENb)
MMeeT Cnocobbl M BO3MOXHOCTU /1A ee peanusaunun. Yn-
paB/ieHYecKoe B3avMOLeCTBUE MOXET peanbHO PYHKLM-
OHMpOBaTb TONMbKO B TOM Cfy4vae, ecnu 06bEKT ynpasie-
HWA BbINONHAET KOMaHAbl CybbekTa ynpasneHus. Moaro-
My AN OCYLLeCTBNEHUS YyMpaB/ieHYeCcKoro npotecca
Heob6X04MMO, C O4HOM CTOPOHbI, Hanuyune y cyb6bLekTa yn-
paBneHns onpefeneHHon MoTuBauuu (NOTpPeGHOCTeR) u
BO3MOXHOCTeW (3HaHWA, cnoCO6HOCTEN) PYyKOBOANUTL 00bEK-
TOM, a C Apyroii — Hanuuume y o6bekTa ynpaB/ieHUs co6-
CTBEHHON MOTMBaUUM (OKenaHMA) U CNOCOBHOCTU BbINOA-
HATb 3TW KOMaHZAbl TakK, YToObl B 3TOM B3aMMOAENCTBUU
OblN ABYCTOPOHHWIA MHTEpeC, oLwyllanach B3aMMo3aBuCcu-
MOCTb. Hafnexawuii ypoBeHb 0CO3HaHUA CYOBLEKTOM W
06BLEKTOM YyMpaBieHUs npuHUMna [BYCTOPOHHENA 3auH-
TepecoBaHHOCTW NPOABNAETCHA B UX 60ONee U MeHee paB-
HOM MOHWMaHWW Lenel ynpasneHuns.

[MocTaHoBKa uem — 00603HaYeHME XKEeMaemoro pe3ynb-
TaTa, KOTOPbIN OOJTXKEH ObITb nony4yeH nocrse OCyLllecTB-
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NneHusa feidcTBuiA ynpasneHus. lMpouecc uenenonaraHus
ABNAETCA ONpejenAwWwum YycnosmeMm 3MPHeKTUBHOCTHU
ynpaBfieHYeCKON AeATeNlbHOCTU PYKOBOAUTENENW U pyKo-
BOAALMX CTPYKTYp. [eATeNbHOCTb YesioBeka MMeET Lie-
neHanpasneHHbI XapakTep, NO3TOMy aKTUBHOCTb KaK OT-
[enbHOro cybbekTa, Tak M KONMNeKTUBa Nojein B Knbep-
HEeTMKe OTHOCAT K «LieNleyCTPEM/IEHHbIM CUCTEMAM».
Hannuue v cogepxxaHue Lenn AeTepMUHUPYIOT CYLLeCcTBO-
BaHWE CUCTEMbl ynpaBfieHUs, KoTopas PYHKLWOHaNbHO
opraHusyeTcs (camoopraHv3yeTcsl) UMEHHO A5 LOCTUXKe-
HUA onpefeneHHbIX Lenein. OTcyTcTBME 06LLEN Lenn npe-
NATCTBYET (DOPMMUPOBAHUIO CUCTEMbI YNPaBNeHUS WX OHa
(hYHKUMOHUPYET KaKoe-TO BpemMs BXO/IOCTYH0, Nobyxaae-
Mas KakuMu-nnbo HeafekBaTHbIMM 3afavamu. M3meHe-
HWe Ny yTparta uenmn o3HavaeT pacnafg U rubensb ¢yHK-
LUMOHanbHoOM cuctembl. A. C. MakapeHKOo cumMTan, 4to Ha-
nnyne 06LEeCTBEHHO-3HAYMMOM NepcneKTUBHON Lenn —
3TO XMW3Hb KONNEKTUBA, OTCYTCTBUE LieIN — CMEPTb KOJI-
nektusa. LlenenonaraHve Bcerfga BbIMOSHAET 3/1eMeHT
NPOrHo3vMpoBaHMs — TMpeABUAEHUSA COCTOSHWIA, W3MeHe-
HWIA, JOCTWKEHWI, KOTOPbIE OXXNAAIOTCA B pe3y/bTarte yH-
KLMOHUPOBAHNA KOHKPETHOro Ko/nekTMea. HuYTo Tak
OTPULATENbHO He B/IUAET Ha BCHO [eATeNbHOCTb CUCTEMBI,
KaK OWM60oYHOoe LenenonaraHne, noaTomy pyKoBoAUTENN
BCEX YPOBHEW CUCTeMbl YNpaBneHUa LO/MKHbI YeTKO, Mo-
HATHO W AOCTYMHO AN NOLYMHEHHbIX ONpesensTb Lenun
NX LeATeNIbHOCTM KaK B CMIOXHbIX, 3HAYMMbIX fefiax, Tak
n B 6ofiee YaCTHbIX. [laxe camoe COBepLUeHHOe Martepu-
anbHoe obecrneyeHne paboTbl MOXET NPUBECTU K Hanpac-
HOI 3aTpaTe PecypcoB U YenoBeYeCKUX yCUANA, ecnm no-
CTaBNEHHble LUenn 6yayT HepeanbHbl. Takum o06pasom,
Lenb — 3T0 OyAyllee XelaemMoe COCTOAHNe 00beKTa BO3-
[eCTBUSA, KOHEYHbI 0XXMAaeMblii pe3ynbTaT npouecca yn-
paBneHus, T. €. OCHOBHOW Le/ibi0 ynpaB/ieHns SBNseTcA
3apaHee 0003Ha4yeHHOe, 3anporpaMMMpoOBaHHOE COCTOSAHME
CUCTEMbI, JOCTUXEHNE KOTOPOro B NpoLecce ynpasieHuUs
Mo3BO/IAeT PEWUTb HYXHYIO npobnemy. Hanpumep, ycu-
NeHve CNy>XebHOW NOATOTOBKM, NOBbIWEHMNE Npodeccno-
Ha/NIbHOTr0 YPOBHA PaboOTHUKOB MUMULKK, YNy4lleHUe Ma-
TepnanbHO-TEXHUYECKOro o0becrneyeHns no3BoNsAT ycneL-
Hee BO3[elCTBOBATb HA CHUXEHWE YPOBHSA NPeCTYNHOCTU
B 06nacTun,ropoge v panoHe.

B ncuxonorum nNpuHATO pasnuyaTb [Ba BUAA Lenei:
cTpatervyeckue (oThasieHHble), T. €. HanpaB/ieHHble Ha
16 Mcuxonoruyeckoe... MoeCnoso.py



KaKoi-nn6o 6onee o6WMiA, COUMANbHO 3HAYMMbIA KOHEY-
HblA pe3ynbTaT (Hanpumep, NOBbIWEHME Ka4yecTBa y4eb-
HOro npouecca B By3e), U TakTuyeckue (6onee 6113Kne BO
BPEMEHU), peLleHne KOTOPbIX MO3BONT NOCTEMEHHO Npu-
6N1M3NTLCA K OCHOBHOW CcTpaTermyeckon uenu. Mexay
3TUMM ABYMSA BUAAMW Lie/iei CyLecTBYeT NOCTOAHHAA M-
anekTnyeckas B3aMMOCBA3b, BO3MOXHOCTW B3auMonepe-
xoga. Korga Mbl npubnuxaemcs K peanusaumm crpate-
rMYecKon Lenn, oHa NepexoiuT B pa3psas TaKTUYEeCKUX un
Mbl [O/DKHbI YBUAETb Mepes CO60M WU KONNEKTUBOM HO-
BYIO NEPCMEKTUBHYH CTPaTernyeckyto Lenb, Kotopas 4on-
XXHa 06YyC/IOBUTb CMbIC/T U 3HAYMMOCTb AalbHeiLlwein aes-
TenbHOCTU. B npuBefeHHOM Hamu nNpumMepe Takue Me-
poONpuUATKA, Kak MoBblleHNe NpodecCcMoHa IbHOro YPOoBHA
COTPYLHUKOB MWUNNLMWW, YPOBHA MaTepuanbHO-TeXHUYe-
CKOro obecrneyeHuns n ap., MOryT BbICTynaTb B KayecTse
cTpaTernyeckux Lenei Ans oTBevaroWwmx 3a 3T0 PyKOBO-
AuTenei noapasfeneHunin, Ho ANS BblLECTOALLEro Havyaslb-
HUKa 3T0O — TaKTu4yeckue uenn. NocpeacTBomM 3TUX Le-
Nneil ocyLWecTBNAETCA rfaBHas cTpaTeruyeckas uenb —
60opbba ¢ NPeCcTynHOCTLIO.

B ncuxonormm noHATUE LeM CBA3AHO TaKXe C MOHA-
TMeM 3agauu. 3afava (onepaTuMBHaa 3agaya) — 3To Mo-
CTaHOBKa KOHKPETHbIX BOMPOCOB, NOAMEXALLUX PELIEHNIO
1 nocnefoBaTe/lbHO NMPUBOAALLNX K LOCTUXEHUIO OCHOB-
HOM Lenn. HanpumMmep, nocTas/feHa Lenb — packpbiTue
npecTynneHuns. Ong aToro onpefensatoTcs oTAeNbHbIe 3a-
[aun: npoBepka KOHKPETHbIX BepCuil onepaTuBHO-PO3bIC-
KHbIMW MeTofaMKn, obecrneyeHne BO3MeLLeHNA yulepba, Ha-
HECEHHOro MpecTynieHnem, yCTpaHeHUEe NPUYUH U YCNo-
BWIA, KOTOPble CMOCOOGCTBOBA/IM €r0 OCYLLECTB/IEHNIO U T. M.
MocTaHOBKa Leneil B NpakTUKe OPraHoB BHYTPEHHUX fen —
3TO BCerfa O4eHb CMI0XKHbIN, KONNErnanbHbli, coumnanbHo
onocpefoBaHHbIin npouecc. Mpobnemy Lenu Henb3s pac-
cMaTpuBaTb TONbKO KaK MpeporatuBy KOHKPETHOrO
cyb6beKTa ynpasneHus, onpeaenseMyto TONbKO UM O4HUM.

Mpobnema B3aMmopfelcTBMA 00bLEKTa M CyObekTa yn-
paBneHusa npu paspaboTke Leneil B HaCTOsLLee BpeEMS Npu-
obpeTaeT 0COOYt0 aKTya/lbHOCTb U Creunpuky. MecTHble
opraHbl yrpaBneHus, Kak npaBuna, akTBHO BbICTYNatoT 3a
paBHOMpaBKe CTOPOH —3 LieHTpa U TeppuTopun — npu 060-
3HaYeHMMN NPOrpamm pasBUTUA KaK*3IKOHOMUKHU, coumasb-
HOW chepbl, KYNbTYpbl, TaK U CUCTEMbI YNpaBieHUs rocy-

[napCTBOM U pernoHamu. O6LL|,aFI 4acTb ynpaBnawuwmnx u
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ynpaBfiseMblX CTPYKTyp npu (hOpMynupoBKe 3agay yn-
paBneHuns, NPOrHO3MPOBaHNA ero pe3ynbTaTtoB — 3TO CMO-
cob6 B3aMMO/J0r0OBOPEHHOCTM MHTEPECOB [BYX COTPYAHMYa-
oL MX B NpOLecce ynpaBneHUs CTOPOH.

B 3aBMCMMOCTM OT MaclTabHOCTM ynpaBneHYeCKUX
npo6aemM W ypOBHS MOATrOTOBNEHHOCTW YYacCTHUKOB Yyn-
paB/IEHYECKOro npouecca MOSICET ObITb Pa3NMYHbIM MOA-
XO0[, K PELLUEHMNI0 CTpaTermMyecknx, TakTUYeCKnxX, onepaTums-
HbIX, KOHEYHbIX U NPOMEXYTOUHbIX 3agay. Tak, YacTHble
e He MOryT ObiTb OMpeAeneHbl paHblue, yem 6ygyT
MOCTaB/IEHbl OCHOBHblEe LIeNIN Ha 60/ee BbICOKOM YPOBHE
ynpaBneHusa. VIMeHHO Ha 6a3e 3TMX OCHOBOMONArakLWmx
Llenein cTaBATca 6onee YacTHble, AeTaNlbHble, OMEpPaTUBHbIE
3aflauyn ANa NOAYMHEHHbIX YPOBHeW ynpasBneHus. Korpga
Xe ynpaBnsemas noAcucTemMa HauMHaeT pewaTb YacTHble
3afayumn 6e3 o6LLel cTpaTernvyeckoin Lenu, oHa AeilcTeyeT
BCAeNy, nyTem «npob n owmnbok». Cuctema B3aumMocBs-
3eil 60nee 0OWMX CTpaTErMyecKux Lenen c uenamm bonee
YaCTHbIMM OMNpPeaenseTcs ¢ NOMOLLbI0 MeTOAa MOCTPOEHMS
«fepesa Lenei». C NOMOLLbH 3TOF0 MeToAa OCyLLecTBNSA-
eTCcsl pa3yKpynHeHne, KOHKpeTu3aLums Lenei, 4To nosso-
NSeT KaXAYH Lefb BbICLIEro YPOBHA NPeAcTaBUTL B 06pa-
3e Nofueneii HUKHEro nopsigka. «[epeso Lenein» ncnonb-
3yeTca ANs onpefeneHns KOHKPETHbIX 3afay ANs KaXoro
YPOBHS yNpaBneHUs U OTAENbHbIX UCMONHUTENEN.

O(PeKTUBHOCTL ynpaBneHUA 3aBUCUT He TO/IbKO OT
4YeTKOro COOTHOLUEHWS WHTepecoB Cy6bekTa M 06bekTa
ynpaB/ieHusa, geTanu3auumn Lenein no ypoBHAM U BuAam.
Heobxoanmo Takxe o06ecneynTb peanbHOCTb BO3AENCTBUSA
cybbekTa Ha 00bEKT; npeABUAeTb MyTW peanusayuu 06-
WMX UHTEPECOB Yepe3 MHAMBUAYA/bHbIE; YCTAHOBUTL CO-
OTBETCTBME MeX[Yy YPOBHEM pPa3BMUTUA CybbeKTa U 06bek-
Ta ynpaBfeHWs, WHULUUPOBaTb 3aMHTEPeCOBAHHOCTb
00bLEKTOB yrnpasneHna (MCNONHUTENBCKUX CTPYKTYP) B A0-
CTVM)KEHWUW MOCTaBNeHHON nepes HUMK uenun. Tak, ofHa
13 aKCMOM TEOpWM YNpaB/ieHUA rNacuT 0 TOM, YTO ec/u
naes BHeApPeHUA MHHOBALMOHHBIX MPOLECCOB He BOCNPU-
HATa PYKOBOAMTENEM W He MeHee 4yem 7 -9 cneumanuc-
Tamu, TO pa3pabaTbiBaTb NPOrpaMmy BHeApPeHUS HOBbIX Tex-
HONOTMIA He MMEET CMbICNa.

NTaK, OCHOBHOW XapaKTepMCTUKON B3anmMOLehCTBUSA
cyb6bekTa M 06beKkTa yrnpas/ieHUa B npouecce Uenenona-
raHus ecTb TO, 4YTO Le/b yNpaBAeHUs, C TOUKN 3peHuns
cybbekTa, — 3TO MakKCUManbHO 3PPEKTUBHOE AOCTUKE-
18 Mecunxonornyeckoe... MoeCrnoso.py



HWe pe3ynbTaTa 06bEKTOM, & C TOUKU 3peHns o6bekTa —
3TO XKeNlaeMblil pe3ynibTaT ero PyHKLMOHUPOBAHUA, MOoNy-
YEHHbIN MyTeM pelleHUs MOCTaBNEHHbIX PYKOBOACTBOM
(HO camocTOATENbHO YCBOEHHbLIX) 3agay. B aTtom nnaHe
(MoTMBaLMN) LeNn ynpaBfeHUs CO CTOPOHbI CybbekTa
(pykoBoauTens) n obobekTa (MCNONHUTENA) He BCerga co-
Bnagaror.

PyHKUMA ynpaBneHus. YnpaBneHue obecneymBaeTcs
BbINOJIHEHMEM PAja PYHKLWIA, Noj KOTOPbIMU NMOHMMAKOT
KOHKpEeTHble HanpaB/ieHUs feAaTeNbHOCTU. poueccyanb-
HO ynpas/ieHWe eCTb OMpefesieHHbI anropuTM — nocne-
[0BaTe/IbHOCTb HENOCPEACTBEHHbIX, B3aUMOCBSA3aHHbIX [eii-
CTBWI, HanpaB/fieHHbIX Ha AOCTUXXEeHMe uenn. ITn [ei-
CTBUA, KaXA0€ M3 KOTOPbIX ABNAETCSH 0CO6OM CUCTEMON
onepauuin, B 3Ha4YUTENbHOW Mepe onpeaenstoT YCNewHoCTb
[eaTeNbHOCTUN BCei CUCTeMbI YNPaBNeHNAM. ITUN AeiCTBUSA
Ha3blBAOTCA «YMPaB/IeHYECKUMU DYHKUUAMMU». [TOHATHU-
eM (PYHKUMIA ynpaBneHns 0603Ha4vyaeTcsa Ta MHOrorpaH-
Has poJib, KOTOPYH BbINOMHAET CYyObEKT yrnpaBieHUs npu
peanusaluu 3ajay Kak BCE CUCTEMbI B Lie/IoM, TakK U OT-
[enbHbIX ee 3feMeHTOB. [ocpeACTBOM ynpaBfieHUs obec-
neymBaeTcs, C O4HON CTOPOHbI, eANHCTBO, C/TAXKEHHOCTb U
B3aMMOCBA3b BCEX MOACTPYKTYpP CUCTEMBI, & C APYroin —
pasBuTUe, N3IMEHEHWEe, YCOBEPLUEHCTBOBaHNE KaXA0oW U3
MOACTPYKTYpP, BXOAALIMX B COCTaB AaHHOW cucTembl. B
peleHnn 3TUX 3ajay BbIABMAETCA [ByefuHas npupopga
(hYHKUWIA ynpaBneHus.

Bo-nepBbiX, OHW MPOABNAIOT cebs B CUCTEME He3aBU-
CUMO OT ee Tuna (3KOHOMWKa, NOMMTUKA, NPaBo U T. N.).
Bo-BTOpbIX, OHU CNy>XaT 3aZavyam pasBUTUA KOHKPETHOM
cucteMbl (Hanpumep, cucTemMbl OpraHoB BHYTPeHHUX Aen),
LOCTUDKEHUIO el0 KOHKPeTHbIX pe3y/ibTaTos.

®YHKLMY YNpaBNeHNs MOXHO KnaccupuunposaTtb Mo
MX OOLWMM 3HAYEHUAM, pa3fenss UX Ha YHKLUWU Lene-
Bble U OpraHu3aluoHHble.

Ha3sHauyeHue LeneBbiX GYHKUNI, KaK 6bI10 OTMEYEHO
Bbllle, COCTOWUT B HanpaB/IEeHHOCTW K ONpefeneHHON Lenu
CUCTEMbI, KOTOPas MOXEeT 0XBaTblBaTb OTPac/ib, PEruoH,
yupexnaeHua u T. A. MoCKoNbKy CyTb YNpaB/ieHUs coCcTo-
UT B JOCTUDKEHWUW Lenun, LeneBble QYHKLUU ABNAKOTCA He
TO/IbKO HEO6XO0AUMbIM, HO W OMpPeLenstowmumM 31eMeHTOM
ynpaB/ieHYeCKOW AeATeNbHOCTMW.

OCHOBHble 3aJaun ynpaBneHus cCyobekT peluaeTt, onu-

padaCb Ha opraHu3aluWOHHLIE (pyHKLI,VII/I. X Ha3HauyeHwue
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COCTOUT B UCMO/Ib30BAHUWN ONTUMa/bHbIX METOLOB 06be-
OVHEHNA CheunanncToB, COTPYAHWKOB AN peanu3ayunun
LleNeBON PYHKLUN CUCTEMDBI, 06ECNEeYeHNS XU3HeLeATe b-
HOCTM BCeX ee NMOACTPYKTYp.

YnpaBneHue BKAOYaeT B ceba Takxe PYHKUMU npo-
FHO3MPOBAHUA W NJAHWPOBAHUS.

MporHo3 B ynpaBneHUn — 3T0 NpefBuaeHne cyobek-
TOM KOHEYHOro pe3ynbTata paboTbl CUCTEMbI B OyAyLLEM,
nocTpoeHne obpasa Lenn n cnocobos, HEOOXOAUMbBIX ANS
ee AOCTMXeHUA. BbiCOKMe cnoco6HOCTM K NPOrHO3MpoBa-
HWUI0O — Ba)KHelLee Ka4ecTBO pyKOBOAMTeNS, KOTOpoe obec-
ne4ymsaeT ONTUMasIbHYIO CTpaTervio AencTBuii — BblIGOP
Lenen n cnocoboB MX JOCTUXEHWSA, onpeaesieHne OCHOB-
HbIX couManbHbIX Npobnem 6yayLlero, pacno3HaBaHue BO3-
MOXHbIX HEraTMBHbIX MOCNEACTBUIA TeX WUAU WHbIX TEH-
OEHUWNI B pa3BUTUN PYKOBOAMMOI CUCTEMbI NN B OKPY-
Xatouleid aelicTBUTENbHOCTH.

MnaHupoBaHne — 3TO pa3paboTKa pelleHns o TOM, Ka-
KOBbI [JOMKHbI ObITb KOHKPETHbIE pe3ynbTaTbl, UX UCNON-
HUTENN, 3Tanbl UCNONHEHUSA, NYTU JOCTUXEHUA. TpuHs-
TVe peweHns — 3T0 MYCKOBOW MeXaHWM3M B MCUXO0N0ru-
YEeCKOW CTPYKType AeNCTBMA, O3Ha4valoWKUil nepexof OT
aHanusa cuTyauun K npakTUYecKomy AeiCTBUIO, KOTOPoe
OCYLLECTBSETCA B COOTBETCTBUW C MIAHOM.

BblnosHeHWe AeACTBUIA, NpefyCMOTPEHHbIX NaHOM, Tpe-
OyeT OCYLLeCTBEHUA psafa OpraHu3aunoHHbIX  (DYHKLWIA:

— obuweopraHn3aLMoHHON;

— MaTepuanbHO-TEXHNYECKOro obecneyeHus;

— 3KOHOMUKO-(PMHAHCOBOr0 PasBUTUS;

— yu4eTa ¥ KOHTPONS;

— NONMTUKO-MNPaBOBOro 06ecneyeHus;

— CcOUManbHOro 06ecneyeHns 1 coLmnanbHOM 3aLnThbI
paboTHUKOB;

— (OYHKUUN MOTUBALUMN.

O6ueopraHusaumMoHHas  yHKUMs  npegycMmatpusaeT
pacnpefeneHne NopyyeHnin mexay coTpygHuKamu, onpe-
JeneHvie 3agad M NOSIHOMOYMIA UCNONHUTENEN, OpraHu3a-
LUMI0 AUCLUNINHBI, OTBETCTBEHHOCTM 3a NOPYYeHHOe feno,
BO3MOXHOCTb OpraHm3aunmnm HOBbIX MNOApa3feNieHnin ans
BbINMO/IHEHWA ONpefeneHHbIX 3afay. PYKOBOAMTENb YaCTo
JOMKEH Hapsagy ¢ 06WMUMN DYHKLMAMMK yripaBaeHnsa ocy-
WecTBNATL 0CObble, MPOANKTOBAaHHbIE JaHHON cthepoli ae-
ATEeNbHOCTK, PYHKLWUW yripaBneHus. Hanpumep, cneymm-
Mecuxonornyeckoe... MoeCnoso.py
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YEeCKMMU ABNMAKOTCA (PYHKLUM NO OpraHusauuuv u KOHT-
PO/II0 3KOHOMMWYECKUX CTPYKTYpP, YNpaBneHus Kagpamu,
NMpaBOBOro KOHTPO/A, CBA3MU CO CPeACTBAMMU MAcCOBOW WH-
thopmaumum n ap.

MocpeAcTBOM  MaTepuanbHO-TEXHUYECKON  (DYHKLUK
PYKOBOAWUTENb ONpefenseT AencTBUTENbHble NOTpe6HOC-
TU CUCTEMbI U ee MOACUCTEM B MaTepuanbHbIX pecypcax;
BbIAB/IAET BO3MOXHOCTU obLiecTBa 419 YA0BNETBOPEHUSA
noTpebHOCTM LaHHOW CUCTEMbI; pacnpejenseT UMetoLue-
CA MaTepuanbHO-TEXHUYECKUe CpeAcTBa B COOTBETCTBUU
C UX Halnymem W NOTPeOGHOCTAMMU PYKOBOAWMBIX MNOA-
CTPYKTYP; CnefuT 3a payuoHasbHbiM W 3KOHOMWUYHbLIM
MCMOJIb30BAHWMEM MaTepuasbHbIX U TEXHUYECKUX CPEACTB.
OT pykoBoauTens TpebyeTcsa Takxe opraHusauuns coopa,
06paboTKM 1 aHann3a PakKTUYeCKUX JaHHbIX O BbIMNOJHE-
HUW NNaHOB MOCTaBKM MaTepuasbHbIX PECYpPCcoB 1 Onepa-
TUBHbIX 3aflaHWii, BbIABNEHWM 3aTpaT 1 T. N. Ha3HayeHue
3TOM (PYHKUMM — noALepXKa XMU3HeobecrnevyeHUs Bcex
MOACTPYKTYP.

®YHKUMA  (DMHAHCOBO-3KOHOMWYeCKas NO3BONAeT  py-
KOBOZMWTE/NIO CBOEBPEMEHHO OMpejensaTb peanbHYl CTO-
MMOCTb A1 ero opraHusauuu npu OoCyLecTBNEHUMN MO-
CTaB/IeHHOMN 3aJayy M MOHEeCEeHHble €K 3aTpaThbl MO XWU3-
HeobecneyeHno cBOMX nogpasgeneHnin. C aToil pyHKUKnen
TECHO repenseTaeTca (PYHKUMA yyeTa U KOHTPONs, KOTO-
pas cocTouT B 0becrneyeHnn cbopa, nepesayn, CoxpaHeHUs
1 06paboTKM AaHHbIX yyeTa, T. €. KONMYeCTBEHHON obpa-
60TKe, perucrpauuym u cuctemarmsauum nHgpopmaymm o
[eATeNbHOCTU CUCTEMbI, O BbIMOSHEHUMW YNPABNEHYECKNX
peweHnid, 0 KONMYeCTBEHHOM Hannyuu PUHAHCOB U Ma-
TepuanbHbIX PeCypcoB. YUeT c03JaeT BaXKHelLWY OCHO-
BY KOHTPOAS, CYLIHOCTb KOTOPOr0 COCTOUT B BbISIBNEHUN
COOTBETCTBMSA W HECOOTBETCTBMA pPeasibHOro COCTOAHMA
ynpaBnsemblx NoapasfeneHunin 3afaHHoi nporpamme. KoH-
Tponb o6ecneynBaeT 06paTHYI CBA3b, T. €. JaeT (PaKTu-
YECKYI WH(opMaunio 0 LOCTMXKEHUU 06BLEKTOM ynpas-
NEHNA MOCTABMIEHHbIX Nepes HUM Lenei.

MonnTunko-NpaBoBas (OyHKUMA MO3BOMAET PYKOBOAU-
TeN0 CUCTEMbl OPUEHTUPOBATLCA B NOIMTUKO-NPaBOBOM
npocTpaHcTBe 06LecTBa U OLHOBPEMEHHO 0becrneymBaeT
3((heKTUBHOE ynpaBieHWe MOLYMHEHHbIMW B pamKax
opraHusayunmn. MoNNTMKO-NPaBOBON peXxum B 06LLeCTBE
3aKpennseT U pojib ero OCHOBHbIX KOMMNOHEHTOB B 3aBU-

CMMOCTM OT npucywmx wmnmM BNACTHbIX NMOSTHOMOYUIA.
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Hanpumep, cT. 6, 26, 27 3aKoHa YKpanHbl «O MUAULNN»
onpeenstT B3aMMOOTHOLLEHWA OPraHoB MUULUN C WH-
CTUTYTaMM 3aKOHOAATEe/IbHOW, UCMONHUTENbHOW U Ccyae6-
HOl BNacTn B YKpauHe. ITUM LOKYMEHTOM OMpeaenstoT-
cA 06beM 3a7ay, KOMNETEHUNA OPraHoB BHYTPEHHUX fen
Ha pa3HbIX YPOBHAX, OPraHM3aLnoHHbIE CTPYKTYpPbl, METO-
Abl ¥ NpueMbl Hanbonee aPPEeKTUBHON AeATENIbHOCTU KaX-
[0ro 3BeHa.

CouvanbHas (yHKUMA ynpaBieHUs HanpasfieHa Ha To,
4TO6bLI CNOCO6CTBOBATL ANPEKTUBHOMY pa3peLLleHnto BO3-
HUKalLWmX B 06LLeCTBE NPOTUBOPEUNI, KOTOPbIE 00YCNOB-
NeHbl TaKUMU COLMaNbHBIMU ABNEHUAMM, KaK pa3HOpOA-
HOCTb Tpyfa W ero onsarta, coLmanbHOe HepaBeHCTBO /0-
feil, Hanuuume rpaxgaH, YTpaTUBLIUX CNOCOOGHOCTb K
NPOW3BOACTBEHHOMY TpyAy W Tpebyrowmnx coumanbHOM
3aWmnThl. ITa PYHKUMA peannsyeT NPUHLMUN COLMANbHOM
cnpaseA/INBOCTMU.

PyHKUMA MOTVBAUMM — BaXKHeNWMWiA (hakTop MoBbl-
WeHNs 3PEeKTUBHOCTMN CUCTEMbI ynpaB/ieHUs. PyKoBo-
AUTEeNb [O/MKEH NOCTOAHHO MOMHUTb, YTO CaMblii YeTKUiA
nnaH, HayyHas opraHusaums Tpyaa, 4OCTaTo4HOe MaTepu-
aNbHO-TeXHUYeckoe obecrneyeHne He UMEKOT CMbICNa, ecin
MCNOMHUTENN, KOTOPbIM MOPYYEeHO fefio, He BbIMOMHAIT
ero W BbIMOMHAT HE KaYeCTBEHHO. PYHKLMA MOTMBA-
LMW1 HanpasfieHa Ha obecneyeHne J0BPOCOBECTHOrO Bbl-
MONHEHMA MOAYMHEHHbIMU WUX 06s3aHHOCTel. C 3TOl
LeNblo B CMCTEMe [OMKHbI 6bITb CO3faHbl YCNOBUSA ANA
MopanbHoi 1 matepumanbl!. ¥l 3aMHTEepecoBaHHOCTH paboT-
HWUKOB NPU UCMNOSIHEHUN CBOUX 0BA3aHHOCTEN.

Bce yKa3aHHble (hyHKLMW B npoLecce ynpaB/ieHUs B3a-
MMOCBA3aHbl U OCYLLECTBNAIOTCA O4HOBPEMEHHO. ddek-
TUBHOE BbINOSIHEHNE PYHKLUWIA B 3HAYNTENbHON CTeneHw
3aBMCUT OT pauMOHaNbHOro WX pacnpefeneHns Mexay
ncnonHUTensMu. PykoBoanuTenb 0653aH yMeTb Hanbonee
LlenecoobpasHo pacnpegennTb 0653aHHOCTM, 06beM pabo-
Tbl, DYHKUMN MeXAY NOAUYMHEHHbIMW C YYETOM TaKmx
(haKTOPOB, KakK UX ONbIT, NpofecCUoHanbHas NoAroToBKa,
Hannyme crneunanbHblX 3HaHWA U HaBbIKOB peLleHns npo-
M3BOACTBEHHbIX 3afay, WHAUBMAYalbHble CMNOCOBHOCTH,
COCTOSHME 340pPO0BbSA, CMNOCOOGHOCTW BbINOMHATL [aHHbIE
(hYHKLMOHaNIbHble 06583aHHOCTMW.

YnpasneH4yeckme OTHOLIeHMs. B npouecce ocyLlecTs-
neHns (YHKUWIA ynpaBneHUs COTPYAHUKWU BCTynawT B

onpeneneHHble r}/npasnqueCKme OTHowWweHus. OCHOBOW WUX
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(hopMUpOBaHUA CNYXAT Len U (YHKUUKN ynpaBneHus.
CTpaternyeckas Uefb ynpaB/ieHUs BbICTYyNaeT Kak 06LuiA,
couuanbHO OMoCpPefoBaHHbIN MHTEPEC OTHOCUTENIbHO WH-
TepecoB Cy6beKTOB YynpaB/fieHYeCKMX OTHOWeHuin. Ho B
TO Xe Bpems HOCUTeNN (DYHKLMIA ynpaB/ieHNs UMetT CBOM
ocobble, YaCTHble MHTepecbl. TakuM 06pa3oM, ynpaB/ieH-
YeCKMe OTHOLLEHMA BbICTYNalT Kak npouecc obLiecTBeH-
HbIX [eWCTBMI Y4aCTHUKOB YNpaBfieHWs, B X0e KOTOPOro
YL0B/IETBOPAOTCA KakK 06Wme, Tak U 0COBble MHTepPECHI.
OTKNOHeHMe OT 06LEeCTBEHHO HeOoOXOAMMbIX Lenen ymn-
paB/IeHYECKON [eATeNbHOCTU OLHOr0 U3 ee y4acTHUKOB
(ofHOW CTOPOHbI) 06BEKTMBHO MPUBOAUT K MPOTUBOPEUUIO
ero MHTepecoB C UHTepecamu ApPYrux yvyacTHUKOB (4py-
roll CTOPOHbI) 3TOrO Mpotecca.

MOHOMNONN3M UHTEPECOB OAHOIO M3 CYOBLEKTOB YNpas-
NEeHNA MOpoXAaeT HeraTWBHbIE NOCMEACTBUA ANA (YHK-
LMOHMPOBAaHNA CUCTEMbI B LLesioM. Hanpumep, rocnogctso
B CO3HaHWUW PyKOBOAUTeNel ybexaeHns B TOM, 4TO rfaB-
HbIMW CY6bEKTaMU CUCTEMbl ABMIAKOTCA NPOU3BOACTBEH-
Hble nogpasfeneHuns, a pabota no coymanbHOMYy obecreve-
HUKO U COLMAaNbHOW 3almTe COTPYAHWKOB BTOPOCTEMNEH-
HOM, MOXET MPUBECTU K BbICOKOW TeKy4ecTu KajpoB B
3TOl opraHusauun. PeweHne nogo6HbIX NPOTUBOPEYNii B
CUCTEME ynpaB/ieHUs BO3MOXHO /1ULWb MPU NPaBUIbHOM
yyeTe eAMHCTBA 0OWMX U 0COBbLIX MHTEPECOB CYOBLEKTOB
ynpaBneHusa. EAWHCTBO 3TUX WHTepecoB 06YCNOB/IEHO
00bEKTMBHOIM OCHOBOW [eATeNIbHOCTU YYaCTHUKOB ynpas-
NEeHYeCKON NeaTeNnbHOCTU — HannMuuMeM 06LLei Lenu, Ha-
npaBfieHHON Ha nopfep)aHwe cTabuUnbHOCTU U 3hdek-
TUBHOCTW [aHHOro MPOW3BOACTBA.

Peanusauma NMYHOro, 0coboro MHTepeca Kaxaoro
cybbekTa ynpaB/ieHYeCKUX OTHOLUEHWIA 3aBUCUT OT OCY-
WecTBNEHNA 00LLe Lenn ynpaBneHYeCKON AesaTenbHOC-
TW. B 3Tux ycnoBusAx cybbeKTbl ynpaB/ieHYeCKUX OTHO-
LWEHWI NPWU BO3HUKHOBEHWUW NPOTUBOPEYUUI MeXAY NNY-
HbIMU LeNsMn, LensMu rpynnbl Man obuiectsa CnocobHbl
aKTVBHO B3auMMOfeicTBOBaTb APYr C APYrom Ha OCHOBe
peann3aynn o6LecTBEHHO HEOOXOANMOrO, a He JIMYHOTrO,
0co60ro nHTepeca.

YnpaBneH4YeCcKne OTHOLWEHUA KaK HEeOBXO4UMbIA KOM-
MOHEHT MexaHn3ma ynpaBneHUs MMeeT CBOK CTPYKTYpY,
B KOTOPOW BbiAeNA0T OTHOLIEHNS LEeHTpamM3mMa U camo-
CTOATENbHOCTY, CybopavHauuy W KOOpAvHauuM, OTBeT-

CTBEHHOCTW, COPEBHOBAHNA W ,EI'\[/ZI)
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OTHOWeEHNA  LeHTpam3aMa W CaMOCTOSTENbHOCTU
BbITEKAKOT M3 MHOFOPOMIEBOr0 NpefHa3HayYeHnsa ynpasse-
HUSA 1 BbICTYNAKOT ABYMSA CTOPOHaMW eMHOr0 yrpaB/ieH-
yeckoro npouecca. OTHOLWeEHUA UeHTpaImM3mMa BblTeKa-
0T M3 Hanuna nepapxum cy6bLeKToB ynpasneHus. OHU
ABNAKTCA (hOpMaMy CBA3U MEXAY BbICLIMMU U HU3LWIK-
MU Cy6bekTamMy B NpoLecce peannsauum ynpaBieHYeCcKnx
(hYHKLUMIA, KOrAa BbiCLUME OpraHbl yNnpaBieHUs UMeoT npa-
BO 1 0643aHHOCTM ONpeAensTb COAepXaHUe U Hanpas/ieH-
HOCTb AeATeNbHOCTU HU3LWUNX CTPYKTYP ANA AOCTUXKEHUA
OCHOBHOW 00Lleil Lenn B npefenax eauHoM cuctemsl yn-
paBfieHna. XapaKTep OTHOLIEHWIA LeHTpanusma onpege-
NAeTCcAa B 3aBMCUMOCTM OT UCMOSIHEHUA O6WMX UK 0CO-
ObIX YHKLMIA ynpaBneHns. Hanpumep, OTHOLIEHUSA LeH-
TpanuM3Ma CyuiecTBYOT Mexay KabuHetom MUHUCTPOB U
PYKOBOACTBOM MWHUCTEPCTB, MeXay MUHUCTEpPCTBOM
BHYTPEHHUX AeNl U ynpaBieHUs MU, YyNpaBneHUAMU U nX
CTPYKTYPHbIMU MOApa3geneHnsMu, otaenamu, cnyxoamu,
X COGCTBEHHLIMU OpraHaMu ynpaBieHus.

OTHOWeEHNA CcamMOCTOSATENbHOCTU MpegnonaratT Ha-
nmymne y CyO6beKkTOB YMpaB/ieHYeCKUX OTHOLUEHWIA CBOMX
npaB n 0653aHHOCTEW, KOTOpble Aal0T UM BO3MOXHOCTb
onpefenaTb CoAepXXaHne U HanpaB/ieHHOCTb feATeNbHOC-
TN B COOTBETCTBUMN CO CBOUMMW UHTEPECAMU, HE UTHOPUPYS
npy 3Tom 0O6LiNe UHTEepechl.

EQMHCTBO LeHTpann3Ma n camoCToATeIbHOCTU B Npak-
TUYECKON AeATeNbHOCTU YYaCTHWKOB YNpaBNeHYeCKOM
[eATeNbHOCTU LOCTUIaeTcs Yyepes yCTaHOB/IEHME OTHOLLe-
HUA Cy6OpAMHALMM W KOOPAWHALMN.

OTHowWweHna cybopanHaLMM BbipaXarT MNOAYUHEHHOCTb
0AHOro cybbekTa Apyromy B npouecce ynpaBieHUs efu-
HbIM 00bEKTOM. B OTHOWeEHMAX cybopanHauum HaxoauT
CBOE KOHKPETHOe BOM/IOLEHME LeHTPaIn3M B ynpasaeHUn.
OTHOLWeHNA cybopAnHaL MM UMEOT MeCTO Kak Mexay opra-
Hamun ynpaBneHusa, OTAENEeHUSMU U OTAenamun, Tak U Ha
NHAMBUAYANbHOM, NEPCOHN(ULMPOBAHHOM YPOBHE MEXAy
HayasbHUKaMu OTAEN0B U UCNOMHUTENAMM.

OTHOWeHUA cybopanHauum npexae Bcero Heobxoam-
Mbl 4719 AOCTUXXEHWNA COBMECTHbIX MHTEPECOB, 06LKX Lie-
nei, B3aMMOCBA3aHHbIX C 0COObIMU KOHKPETHbIMU UHTE-
pecamMy C MOMOLLbIO ONpefeneHHON X B3auMONoAYNHEH-
HOCTW. B COOTBETCTBUM C 3TUM BblLIECTOALME CYOBLEKTDI
ynpasneHus, KoTopble 06BLEKTUBHO BbipaXakT 06LMiA
MHTepec BO BCEM €ro MHOroobpasumu, CTaBAT Lenu nepeg
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HUKECTOALWMMU, NPU3BAHHLIMU peann3oBaTb 3TU LN B
CBOEI [eATEeNbHOCTMN C YHETOM CBOEr0 UHANBUAYANbHOTO UH-
Tepeca. Hanpumep, OTHOLIEHMAM Cy60opAnHaLMMA B NpaBo-
OXPaHWUTENbHbIX OpraHax MNPWUCYLM COOTBETCTBYHOLME
OpraHu3aLMoHHble (OPMbl YNpaBaeHUs, KoTopble obecne-
ymBatoT MX peanusaynto. K HUM OTHOCATCA NUHEWHbIE
yrnpaBneHYeCcKne CTPYKTypbl, B KOTOPbIX NOAYUHEHHOCTb
yCTaHaBNMBAEeTCs «LENOUKOW» CHU3Y BBEPX, MMEET XapaK-
Tep Of4HO3HAYHOW CBA3M, KOTrAa KaXAbIW HUKeCTOALWMNA
Cy6bEKT NOAUYMHAETCA TONbKO OAHOMY BbILIECTOALEMY.»

[na yctaHOBNEHMs CybOpANHALMOHHBIX OTHOLWEHMI Ha
CybbeKTa ynpaBfieHYECKON AeATeNbHOCTM BO3NarakTcs
(hYHKL MW pacnops>KeHnsi, OCYLLECTBNEHNE KOTOPbIX OCHO-
BaHO Ha MPUMEHEHWUMW BNACTHbIX METOAOB ynpaB/eH4Yec-
KOro BO3fencTeuns. 4ns 3TOro MCnonb3yTcs agMUHNCT-
paTVBHbIE METO/AbI, CYyTb KOTOPbIX COCTOMT B TOM, 4YTO Ha
OCHOBE MPKKA30B N PacnopsixXeHNn onpeaenstoTcs KOHK-
peTHble PYHKUMOHANbHbIE LENN U 3afa4un AeATeNbHOCTH
MOAYNHEHHBIX CTPYKTYpP. DTN METOAbl HEOOXOAUMBI ANS
HanaXXunBaHWsA COBMECTHOM paboTbl, B3aMMOAENCTBUA pa-
60THWKOB B CUCTEME YMPaBNEHUWN, YCTPAHEHUS CTUXUIAHO-
CTW B [€ATENbHOCTU YYaCTHWKOB YMNpaBfeHYECKOro npo-
Lecca.

CNoXHOCTb M Pa3HOCTOPOHHOCTbL Mpolecca ynpasne-
HUA, ero uenen n 3agay obycnosnmBaetT HeOO6XOANMOCTb
nccnefoBaTb TakXXe OTHOWEHMSA KOOpAUHauuu. STn OT-
HOLIEHMS UMEKT MEeCTO MeXAy CybbeKkTamu ynpaBneHus,
KOTOpPbIE He MOAUYNHEHbI APYT APYTY. [Na HMUX XapaKTep-
HO corfacoBaHve feaTenbHOCTW, 00beMHEHNE YCUNNIA BO
BPEMSA OCYLLECTBNEHNS KOHKPETHbIX 3afaHuii U 06LWmx
Lueneir. 3TN OTHOLWIEHMA SBNAKTCS BblpaXXeHWEM Camo-
CTOATENbHOCTM CY6LEKTOB ynpaBneHus. KoopaunHauus
AEeNCTBMIA MOXET OblTb HanakeHa MexXnay OTAeNbHbIMU
3BEHbSIMW CMCTEMbI YNPaBAEHUS, KOTOPbIE BbIMOAHAKT OT-
HOCWUTENIbHO CaMOCTOSTENbHbIE, CReuuguyeckne QyHKLUK,
CBA3aHHbIe MeXAY COB60I0 eJMHON CTpaTernyecKom Lenblo.
OTHOLWIEHNS KOOPAMHALUN XapaKTepHbl, Hanpumep, Ans
COBMECTHOW AeATeNbHOCTW COBETa AUPEKTOPOB NpeAnpus-
TWIA, YYEHOIrO COBETa By3a, PyKOBOAUTENEI ynpaBneHnii Mu-
HUCTepcTBa.

OTHOLIEHNST OTBETCTBEHHOCTW 06ecneymBatoT B3a-
VMHYH OTBETCTBEHHOCTb MEXAY CYy6beKTaMu ynpaB/ieHus
B MpOLECCe UCMOb30BaHMA NPaB W BbINMOAHEHNS 0653aH-

HOCTel ONA AOCTWMXXEHUA LUenn ynpaBneHUA. Mo cyule-
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CTBY, OTBETCTBEHHOCTb SiBNfeTCA (HOPMON 06BLEKTUBHOWA
3aBUCUMOCTU MeXAY Cy6beKTamu ynpaB/ieHYeCKUX OTHO-
LWEHWI B YCNOBUAX NPOGECCUOHANIBHOIO pasfeneHns Tpy-
fa. MexaHnW3m OTBETCTBEHHOCTU OPraHM4YecKun CBSA3aH C
MPUHLUNOM 3KBMBANEHTHOCTU BO B3auMOAeNCcTBUN CYOb-
eKTOB yrNpaB/ieH!s B TOM Cny4ae, Korga fefTeNnbHOCTb 0f-
HOr0 M3 HUX MPUUMHAET yulepb nHTepecam fpyroro (Ha-
npumep, HenpasW/bHble YNpaBleHYeckne pelleHuns, He-
KayeCTBEHHO BblINOMHeHHas paboTa). ObecneuymBas
[JelicTBue MexaHn3ma BbIMONHEHNA NpaB U 0683aHHOCTEN,
OTBETCTBEHHOCTb AB/ISETCA OCHOBOM OCYLLECTB/IEHUS BCEN
CTPYKTYpbl YNpaBfieHYeCKNUX OTHOLLIEHMIA. HW LeHTpanuam,
HU CaMOCTOATENbHOCTb PaboTbl MPaBOOXPaHUTENbHbIX
OpraHoB, HU UX KOOPAMHAaLUA He MOTyT ObITb 06ecrneyeHbl
6e3 yCTaHOB/IEHUA OTHOLUEHWUA OTBETCTBEHHOCTU MeXAy
pasHbIMM NOApa3fe/IeHUAMN OpPraHoB BHYTPEHHUX [er.
MOXHO CKa3aTb, YTO €4UHCTBO LeHTpanusauum n camo-
CTOATENIbHOCTU peanun3yetcd TeM 3aeKTUBHee, YeM ak-
TUBHEE [eiCTBYeT MeXaHW3M OTBETCTBEHHOCTMW.

OTBeTCTBEHHOCTb (JopMUpYyeTCHA KakK pe3ynbTar npu-
3HaHUA Tex Tpe6oBaHMI, KOTOPbIE NPeLbABNAIOT APYT ApY-
ry cy6beKkTbl ynpaBfieH4YeCKUX OTHOWEHUA — OTAeNbHble
COTPYAHWUKW, TPYNMbl, OTAENEHUSA, CNYX6bl — B OTHOLUe-
HWUW BbINO/THEHNSA COBMECTHbIX 0643aHHOCTEN. 3TN CBA3MN,
KOTOpble CO34at0T 06BEKTUBHYH OCHOBY OTHOLLEHWIA OT-
BETCTBEHHOCTW, YCTaHaBNMBAKTCA MyTEM 3aKpenjeHus
COOTBETCTBYHLNX 3KOHOMUYECKNX, MPaBOBbIX N MOpab-
HbIX HOPM, NNAHOBbIX 3aflaHNin, CUCTEMbI MaTepuanbHOro
M MOpPanbHOro CTUMYNUPOBaHUA, CaHKUWIA, KOTOpble
[eNCTBYIOT Ha CYyObeKTOB OTBETCTBEHHOCTM C LeNblo Npu-
3HaHWA UX [eUCTBMAMMU Heob6XOAMMOro HamnpaBfieHUs.
B 3TOM 3HayeHWW OTBETCTBEHHOCTb SAB/AETCA BaXKHbIM
YC/I0BMEM YCMELHOro OCYLLeCTBNEHUSA KaXAblM Cy6bek-
TOM YnpaB/ieHUs CBOUX (DYHKLWA.

Cpeav BUAOB OTBETCTBEHHOCTM pa3nnyaloT ropuanye-
CKYI0, MOpPa/IbHYH0, NMPOQeCCUoHaNbHY0, MaTeprasbHyto, Nno-
nUTUYeckyto n ap. KOpuanyeckas 0TBETCTBEHHOCTb Mrpa-
eT BeZyLLy po/ib B ynpasB/eHYeCKOM MexaHu3me, ornpe-
[enss npaBoBble (DOPMbl BO3LEACTBUSA B COOTBETCTBUM C
aAMUHUCTPATUBHBIM, FPaXLaHCKUM N YrofI0BHbIM 3aKO-
HoJaTenbCTBOM. [laHHble POPMbI BKIKOYAKOT B Cebs Hano-
fICEHNE AUCLMNNNHAPHBIX B3bICKAHWIA, BO3MeLLeHME YObIT-
KOB, yNnnaTy HeyCTOWKW W NEeHW, YronoBHblE HaKa3aHus
M T. 4. OTHOLWEHNA OTBETCTBEHHOCTW HECYT BOCCTAHOBMU-
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TeNbHYH0 (KOTOpas Bo3BpalaeT 06beKT B HEOOX0AMMOE CO-
CTOAHUE), KapaTenbHyw (WTpadHy), BOCAUTATENbHYIO
(NpMBEHTUBHYIO) PYHKLWUK, KOTOPbIE MOTYT ObITb peanu-
30BaHbl KaK OTAeNlbHO, TaK U B COBOKYMHOCTH.
OTHOLEHNA COpPeBHOBaHUA MpPeACTaBNSAT COO0M CBA-
31 MeX[y CamoCTOATeNbHbIMU Cy6beKkTamMmy ynpaBneHye-
CKMX OTHOLUEHW/ npu Bbibope Hambonee aPPEKTUBHbLIX
CMoco60B JOCTMKEHUS 0OLECTBEHHO HEOOXOANMBIX LIENEN.
OTHOLLEHNS COPeBHOBaHWUA yCTaHaB/MBAKOT Takol Xxapak-
Tep B3aMMOCBA3U MeXAy LBYMSA U 601ee COTPYLHUKAMM,
oTaenamu, cny>é6amm B npouecce npodeccuoHanLHoOro pas-
feneHus Tpyaa, npuv KOTOPOM [OCTUXEHUE Haunyudlumnx
pe3ynbTaToB NO3BOJIAET HaMbosee NOMHO peann3oBaTh Te
WY WHblE 3aZa4yn. STO MOXET BblpaXKkaTbCA B U3bpaHuu
Ha onpefeneHHy0 LO/MKHOCTb MPU anbTEPHATUBHbLIX YyC-
NOBMAX, MPU MOBbILEHNN J0BEPUSA HACENeHUA K AeAaTellb-
HOCTM TOrO UM UHOTO NPABOBOr0 UHCTUTYTA, NPW onpefe-
NeHUN NbroT, NpuBMNernii n 7. 4. OTHOLIEHUS COPeBHOBA-
HUSA, BNNAA Ha WHTEpecbl COTPYAHUKOB, NOOLLPSAIOT poCcT
WHULMATUBLI, TBOPYECTBA, CO3LAtOT CTUMYJ/IbI ANS MOSTHOIO
pPackpbITUA CNOCOOGHOCTEN. OHW SBNAIOTCSH BaXKHEWLUM
CrnocoboM pa3BUTUS LeMOKpaTUYeCcKUX Hayan B ynpasne-
HUX NPOM3BOACTBOM ((hMPMOI1), CNOCOGCTBYIOT yCTpaHe-
HWI0 MOHOMOMN3Ma OTAENbHbIX FPYNn U opraHu3aunia.

Kak BMAHO M3 BbILEN3NOXEHHOTO, YNpaB/ieHYecKune
OTHOLUEHMA [OCTAaTOYHO pa3HO06pa3Hbl, Kak pazHoo6pas-
HbIMU ABNAKOTCA KOHKPETHbIE Lie/IN COLManbHOro ynpas-
NneHuns, cepbl NPUMEHeHNA ero yHKUU n ap. NMoatomy
OCBETWUTb BCE BOMPOCHI B Npefefiax O4HOM Knaccuuka-
LMW Ype3BblHaHO CNOXHO. MpuBefeHHAd HaMK Knaccu-
(hvKauma MOXeT OblTb AOMOSMHEHA AefleHWEM YnpaBs/ieH-
YEeCKUX OTHOLUEHU/ Ha OCHOBHblE W HEOCHOBHble (BCMOMO-
ratesbHble).

K OCHOBHbIM OTHOCATCA ynpaBneHYeckue OTHOLUEHWUS,
KOTOpble peann3yoTcsa nyTemM HernocpeACcTBEHHOr0 BO3feii-
CTBMSA Ha onpefeneHHbli 06beKT. OHY 3aHUMAKOT OCHOB-
HOe MeCTO B CMCTEME COLManbHOro ynpasieHus, peannsy-
t0TCA B MpoLecce UCMnob30BaHWUsA BNACTHbIX NOJTHOMOYUA,
OCHOBbIBAIOTCA Ha MPAMOM MOAUYMHEHUWN CYOBEKTY ynpas-
NEHNA ynpaBiseMblX UM 06BHEKTOB.

HeocHoBHble (BCcnomoraTesibHble) ynpaBfieHYecKue oT-

HOLWEHNA CKNaablBaOTCA MeXAYy HENOAYMHEHHbLIMWU CTO-
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pOHaM¥ ynpaB/ieHYeCKOro npoLecca, YTo UCK/IYaeT npu-
MeHeHue BnacTu.

YnpaBneH4yeckune OTHOLLIEHUA NOAPA3feNnsoTca Takxe
Ha BEpPTWKalbHble U TFOPU3OHT & bHble, POPMasbHble U He-
hopmMasbHbIe.

BepTukaibHble — 3TO OTHOLWEHUA MOAYMHEHHOCTH,
cybopanHauum (Hanpumep, MUHUCTEPCTBO BHYTPEHHUX
pen — ynpasneHne MB/ B o6nactu — otgeneHns MB/J,
B palloHe — OTAeNeHUs MUAULMK B nocenike). OpU30H-
TalbHble OTHOWEHUs — 3TO [Or0BOPHbIE OTHOLIEHUA
MeXJy paBHbIMU, HE3aBUCUMbIMU 06beKTaMu (Hanpumep,
OTHOLUEHUS KOOPAMHALUN MeXAy TeppuTopuanbHbIMU U
TPaHCNOPTHbLIMK NPo67eMaMn roOpoACKOro X03aiicTBa). 10
MOTYT ObITb OTHOLIEHUA «CYObEKT — 06bEKT» B Mpouecce
COBMECTHOW ynpaB/ieHYeCKON LeATeNbHOCTH, a TakXe OT-
HOLLIEHUSI «06BEKT — 0ObEKT» B UX 06LLEN AeaTeNbHOCTH
npW BbINOJIHEHUW NpPUKa3a CyObekTa yrnpaBieHus.

CnepyeT yuuTbiBaTb U TO, YTO HapsAjy C YCTaHOB/IEH-
HbIMWU (opManbHbIMU (OUUMaTbHBIMY) OTHOLUEHUAMU B
npouecce ynpasieHNsa MexXay ee y4aCTHUKamMu MOryT BO3-
HUKaTb HefpopMasibHble (HeomuLManbHble) OTHOLWEHMA. He-
(hopmasibHble OTHOLUEHWUA BO3HMKAKT J06POBO/BHO WK
CMOHTAHHO HAa OCHOBE NIMUYHbIX KOHTAKTOB W He 3aBUCAT
OT BNACTHbIX NOIHOMOUMIA. Ob6a 3TV BMAA OTHOLLEHWIA Che-
AyeT yunTbiBaTb, TaK KakK OT COCTOAHUA He(OopManbHbIX
OTHOLLEHWI B KONNEKTUBE COTPYAHUKOB BO MHOrOM 3aBU-
CUT YCTONYMBOCTb €ro (hopmasbHOM CTPYKTYpbl, 3ghdhek-
TUBHOCTb W KOHEYHbI pe3ynbTaT ero LefTe/IbHOCTH.

MpyHUMNLI  ynpasneHns. Ynpaensiolne CTPYKTypbl B
CBOMX [EWCTBMAX OTHOCUTENbHO MOAUYMHEHHbIX CTPYKTYP,
MCNONHWUTENE ONUPAKDTCA Ha BblpaboTaHHbIe MPAKTUKOW W
y3aKOHEeHHble OCHOBHbIE MpaBuia Uan NPUHLKMGI ynpasne-
HUA. TIpUHLUMNBI yNpaBneHus — 3TO OCHOBHble MpaBuna,
HOPMbI, PYKOBO/SALLME YCTAHOBKU, Ha OCHOBE KOTOPbIX Opra-
HW3yeTCs NpoLecc yrnpas/eHns, Hay4YHo 060CHOBaHHas opra-
HU3auMa ynpasfieHYeCKUX (YHKLUWIA, BblIOOP afieKBaTHbIX
MEeTOA0B M NPUEMOB yrnpaBieHYeCKUX BO3AENCTBUIA.

B Teopuu n npakTuke ynpasBneHUsa BbILENAOT 06LiMe
NPUHLMNBI, T. €. NpaBuna, KOTOpbIMU 0653aHbl PYKOBOA-
CTBOBATbCA BCe CYOBLEKTbI YnpaB/ieHWA He3aBUCUMO OT
CBOEro craTyca; W oTpacnesble MPUHLWMbI, KOTOPblE feit-
CTBYIOT Ha OTpac/ieBOM, WHCTUTYLMOHHOM, rpynnoBoM
ypoBHAX. K Hambonee o6WWMM OTHOCATCA cregyrolme
NMPUHLUNBI:
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— COUMaNbHON HanpaBneHHOCTH;

— 3aKOHHOCTW B YNpaB/IeHYECKOW [AeATeNbHOCTH;

— 06BEKTUBHOCTU;

— CUCTEMHOCTH;

— KOMMN/EKCHOCTH;

— I1acHoCTH;

— COefIMHEHNS KONMernanbHoCTh U efUHOHaYanums.

CouvanbHas HanpasneHHOCTb — 3TO Heo6X04UMOCTb
[Ns OpraHoB yrnpaB/ieHUs B npouecce BbIpaboTKM M pea-
nn3auuy ynpaBneHYecKnX pelleHnii yunTbliBaTb UHTepe-
Cbl 06LWeCcTBa, OTpPAc/N, KOHKPETHbIX OpraHusauuii u co-
LManbHO-NpoheccMoHanbHbIX rpynn. B coBpeMeHHbIX yC-
NOBUAX OT MPaBOOXPaHUTENIbHbIX OpraHoB TpebyeTcs
MPOrHO3MPOBAHME COLMAaNbHbIX MOCNEACTBUIA ynpas/eH-
YecKom feATenbHOCTU. CoumnanbHas HanpaBfeHHOCTb Y-
paBNeHYecKoW LeATeNbHOCTH B HACTOALLEE BPeMS COCTOUT
B CNeAytoLem.

1. Mopg BAUAHUEM CTPYKTYPHOI NepecTpoiku oblLue-
CTBEHHOr0 NPOW3BOACTBA, (DOPMUPOBAHUSA Pa3NINYHbLIX HOPM
COBCTBEHHOCTU, YCTAHOB/IEHUSA PbIHOYHbLIX OTHOLIEHWI
NPOUCXOAMT coumanbHaa guddepeHymaumna n Habnwga-
eTca HepaBeHCTBO B obuwiecTBe. OfHaKO He3aBUCUMO OT
CBOEro coumnanbHOro cratyca u 61arococTosHUS BCe rpax-
JaHe YKpauHbl VMEKT paBHble npaBa W Mepy npaBOoBOM
OTBETCTBEHHOCTU nepej 3aKOHOM.

2. CnnoBble MHCTUTYThI rocyfapcTBa ABMAKOTCA CBOe-
06pasHbIMK NPOAYKTaMU COLManbHbIX NPOLLECCOB U COLU-
a/lbHOe HepaBeHCTBO MpUCYLLe TakXe UM (B 06beMe Brac-
TW, JOCTYNHOCTU K MaTepuasbHbIM U AYXOBHbIM 61aram,
B OLleHKe Tpy[OBOro BK/Maja Y4Y4aCTHWKOB Yynpas/ieH4Yec-
KOV peaTenbHocTu). Mo3ToOMy opraHbl ynpasneHus npo-
M3BOACTBOM [J0J/KHbI 3HaTb O MOTPEOHOCTAX, HeJOCTaTKaXx,
3anpocax CBOMX NOLUYMUHEHHbIX, 06 NX ObITOBbIX YCNOBUAX,
crnpaBef/IMBO OLEHMBATb UX TPYA, NPOABUraTh Mo cnyx6e
M T. N. Takas nHpopmauns Heobxoguma ans Toro, YTo6bI
He [oNyCKaTb UCKYCCTBEHHOI0 CTUMY/MPOBaHUSA coLmasb-
HOr0 HepaBeHCTBa, KOTOPOe CMOCOOHO BbI3BaTb COLMaASIb-
HOe HanpsXXeHune, KOHPIUKTHYIO CUTYaL 0.

3. CocTaB COTPYZAHMKOB B MPOU3BOACTBEHHbLIX CTPYK-
Typax B OCHOBHOM BOCCO3[aeTCs 3a CYeT MpUTOKa npep-
CTaBMTENeN BCeX COoLManbHbIX rpynn obLecTsa, KOTopble
NPUXOAAT B 3TU CTPYKTYPbI C HaeX A0 peann3oBatb C06-
CTBEHHblE MpPeACTaB/IeHNs, LEeHHOCTHble OpUEeHTauun Ha
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n36paHHY Npogeccunio, CoeaMHUTL COBCTBEHHbIE MHTEpe-
Cbl C roCyiapCTBEHHbIMU. ECNN LLEHHOCTHbIE OPUEHTAL MM
MONOAbIX NOAEN He COBMafjalT C UX peasn30BaHHbIMU
(hYHKLMAMKU, PONbio BbiIGpaHHONM npodeccun n pesynbTa-
TaMu Tpyfa, TO BO3HWUKaeT KOH(MIMKTHaA cuTtyaums. Yac-
TO He3HaHWe NPUYUH Hey[0BNeTBOPEHHOCTM MOMOAbIX CO-
TPYAHVKOB, HEYMEHWE PYKOBOAUTENEW pa3peLlmnTb JaHHbIN
KOH(MNUKT NPUBOAUT K NOBbILIEHHON TEKYYeCTU KaLposB.

MpPUHLMN  3aKOHHOCTU B YMpaB/ieHYeCKOW AeAaTenbHoC-
TW COCTOUT B TOM, YTO OpraHu3auna n LeaTesbHOCTb opra-
HOB YNpaB/ieHUA U COTPYAHWKOB PeryanpyrTcs HopMamu
npaea. MpUHLMN 3aKOHHOCTU YTBEPXAaeT NOL3aKOHHbIN
XapakTep ynpas/ieHYeCKOW [eATeNnbHOCTU, 0653aHHOCTb
KaXoro cyb6bekta ynpaBneHus feicTeoBatb B npegenax
npejoCTaBNeHHbIX eMy MnpasB W MONHOMOYMIA. Bce akThbl
ynpasfieHns (NprKasbl, UHCTPYKL MU, pacnopsxXeHus) LoN-
XHbl ONMpaTbCcs Ha TpeboBaHMA 3aKoHa. HuUKakue ccbin-
KN Ha HeO6XO0AMMOCTb, MECTHbIE YC/I0BUSA, UHTEpeChl Aena
W T. N. HE MOTYT OnpasBjaTb OTKNOHEHUS OT 3aKoHa. HBHO
He3aKOHHble ynpas/ieHYecKkue pelleHns cybbekTa ynpas-
NEHUS MOTYT He BbIMONIHATLCA, NMPUYUHEHHbIE HE3aKOH-
HbIMW aKTaMu YObITKN KOMMEHCUPYIOTCA 3a CYeT CyObek-
Ta B YCTaHOB/IEHHOM 3aKOHOM MopsjKe. 3aKOHHOCTb B
ynpasfiieHuy obecneynBaeTcs CUCTEMOW OpraHu3aLnmoHHO-
npaBOBbIX MepP, B TOM YMUCNe afMUHUCTPATUBHON, rpax-
[aHCKOM 1 YrO/IOBHOW OTBETCTBEHHOCTLHO.

MpUHLUMN  0ObEKTUBHOCTY HENOCPeLCTBEHHO BbIAB/A-
eTcs B Hay4yHON 060CHOBAHHOCTW MeasUCTUYHOCTM 3a-
fay ynpasneHusa. 3TOT NPUHLKUN TpebyeT 3HaHUA U yyeTa
06BLEKTUBHbIX 3aKOHOMEPHOCTEW B3aMMOAENCTBUA CyObeK-
Ta 1 06beKTa ynpasieHns, yyeta UMEKOLWMNXCA BO3MOXKHO-
CTel, peanbHOro COCTOSHUA OOLECTBEHHbIX MPOLLECCOB.
YnpaBneHue — 3T0 BCerfa AByeAuHblid npoLecc, B KOTO-
poOM 06befMHAETCA TEOPUA U NpakTMKa. Teopus u npak-
TWUKa NpebbIBalOT OJ4HOBPEMEHHO U B COr/laCOBAHHbIX U B
MPOTUBOPEUMBbLIX OTHOLIEHUAX, MOTYT OnepexaTb UK OT-
cTaBaTb Apyr OT gpyra. Teopus no3BofiseT 3yPeKTUBHO
OCYLLeCTBNATb YNpaB/ieHWe Ha NpakTuKe. B To e Bpems
Teopus — 3TO OCO3HaHHbIe pe3yibTaTbl NPAKTUKKU, NMOHK-
MaHue ee 3aKOHOMePHOCTEN, BeAyLNX TeHAeHU M. TpuH-
UMn 06BEKTUBHOCTM NO3BOMAET YNpasnftowWen cucteme
MCMNonb30BaTh 3HAHUA 0OBEKTUBHBIX 3aKOHOB AN LOCTU-
XEHUS NpakTuyecknx 3agay ynpasneHus. OH Hanpas/ieH

30 Mcuxonoruyeckoe... MoeCnoso.py



NPOTUB Cy6BEKTUBM3MA U BONHOHTAPM3Ma, CBOEBO/IbHBIX pe-
LWEeHWNI, NoCneLWHbIX AeACTBUIA, KOTOPbIE HE YUYMUTbIBAIOT
peanbHbIX CUTyaLuid U NpoTMBOpeUmniA. MpuHUUN 06bEK-
TUBHOCTW npeanonaraet TpU BO3MOXHbIX YPOBHS Hayu-
HOro 060CHOBaHMA ynpaBleHYeCKMX peleHnin. CyobekT
ynpaBneHus LOMKEeH BNajeTb: a) CUCTEMOW 06LWMX 3aKo-
HOB COLManLHOro pa3BuTusA; 6) TeOPeTUYECKMMU KOHLEeN-
UMaAMU 1 pesynbTaTaMum 3IMNUPUYECKUX WCCNeLOBaHUA;
B) 3aKOHOMEPHOCTSAMM ynpaBneHYeCKON AesATeNbHOCTH.

MpyHLUMN CUCTEMHOCTW npejnonaraer, 4To Cy6bekT
ynpasieHna npu Bbibope cnocobos, MeToAoB, HhOpM BO3-
[eNCTBMA Ha 0OBLEKT JO/DKEH YYUTbIBATb BCE Te U3MeHe-
HWA, KOTOPble OCYLLECTBNAIOTCA B OKPY>KEHUW, B Npejenax
KOTOPOro (pyHKLMOHMPYET U pa3BMBaeTca faHHas cucre-
Ma ynpas/ieHUs. Hanpumep, opraHbl BHYTPeHHUX Aen npu
opraHusaymy 60pbbbl ¢ 3IKOHOMUYECKUMU NPECTYnieHu-
AMU UCXOAAT U3 OCHOBHOW napafurMbl 0 NPUYNHAX U 06-
CTOATENbCTBAX BO3HUKHOBEHUSA, POPMaxX BbISBIEHUS 3KO-
HOMMWYECKUX NPECTYN/IEHNI B YCNOBUAX 3IKOHOMUYECKOTO
1 MOMIMTUYECKOr0 KpM3uca, 4To rno3BosiseT B COOTBETCTBUM
C TaKoW cuTyauuein nepecTpanBaTb CBOK CTPYKTYPY, (DYH-
KLWW, CTaBUTb HOBbIE 3aJaul.

MPUHLMN  KOMMNEKCHOCTW B YNpPaBNeHUM 3aK/4aeT-
CA B TOM, YTO B Ka)XOM [OCTAaTOYHO CNOXHOM SB/IEHUN
HeoOX0AMMO YUNTbIBaTb BCE €ro acnekTbl: TeXHO/OrMYec-
Kue, 3KOHOMWUYECKHME, coumanbHble, NAE0N0ornyeckue, ncu-
X0N0rnyeckKune, opraHu3aLnoHHble, NoanTUYeckune. Tak, B
opraHax BHYTPEHHUX [en KOMMNIEeKCHbIA nogxos Tpebyet
MONHOTbI 0XBaTa BCEX CTOPOH paboTbl NoApasfeneHuii u
COTPYLHUKOB, T. €. y4eTa KpUMUHOTEHHOW CUTyaLmu, Wwrat-
HOM 06ecnevyeHHOCTH, MaTepuanbHO-TEXHUYECKOrO CHab-
XXeHUSA, CTeneHN KBaim@ukauum n npopeccuoHannsma co-
TPYAHWUKOB, CTPYKTYpPbl paboyero BpeMeHu, yA0B/IETBOPEH-
HOCTM npodeccuein, caHMTapHO-TUTMEHNYECKNX YCNOBUIA
TpyAa, MHTEHCUBHOCTU TPYyAa, pexuma Tpyja u CMeHHoc-
T, pa3mMepoB PUHAHCOBOro 06ecrneyeHuns, COOTHOLLIEHUS YM-
CTBEHHbIX U (DU3NYECKUX 3aTpaT Tpyna, OOWECTBEHHOrO
MPecTuXa, COCTOAHUSA CNY>KeOHOM ANCLUMINHBI, OTHOLUe-
HUIA MeXAY COTPYyAHMKaMW B NoapasfeneHunsax, cobnoge-
HWS 3aKOHHOCTW, CBA3el C HaceneHnem. VIrHopupoBaHue
MPUHLMNOB CUCTEMHOCTU U KOMMJIEKCHOCTU B YNPaB/IEHUN,
KakK 1 HeyMeHue UX NPUMeHATb, He N03BOoNsSeT aPeKTuB-
HO pellaTb MOCTaB/IEHHbIe 3aJayu, NPUBOAUT K Y3KOBe-
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[LOMCTBEHHOMY, HEKOMMETEHTHOMY MOAXOAY U Cepbe3HbIM
npo6nemMaM B NpaBOOXpPaHUTENIbHOWN feATeNIbHOCTH.

MpuHUMN rnacHoCcTW — 3T0 obecrneyeHne AOCTYMHOC-
TN 06CYXAEHNA N KOMMNETEHTHOr0 y4YacTus BCeX MnpefcTa-
BUTENeNn ynpaBneHYeCKNUX OTHOLUEHWA B MPUHATUMN pe-
LWEeHUN Ha OCHOBE LUMPOKON MH(HOPMUPOBAHHOCTU U yYe-
Ta 06LWWEeCTBEHHOr0 MHeHMA. 1acHOCTb BKIOYaeT B Ccebs
npaBAVBYIO, CBOEBPEMEHHYIO U LLUMPOKYIO UH(OpMALMIO 0
[eNCTBUTENIbHOM MOJIOXEHWUW [en B opraHusaumu. [nac-
HOCTb — BbIpPaXeHWe LOBepUs N YBaXEHUA PYKOBOAMUTe-
na K NOAAM, UX CMOCO6GHOCTM pa3obpatbCcs B TeKyLMUX
Co6bITMAX, BblpaboTaTb NpaBU/IbHbIE PELLUEHUS, CO3HATESb-
HO MPUHUMATb Yy4acTMe B UX OCYLLeCTBNEHUN. B cucteme
ynpasneHns NPUHLAN rNacHOCTU CTAHOBUTCA UHCTPYMEH-
TOM peanu3auunm npsambiX U 06paTHbIX CBA3EN MeXAy py-
KOBOAUTENAMU W COTPYLHUKAMu. [lpuMeHeHue 3TOro
NPUHUMNA B YNPaBNeHYECKOW [AeATeNIbHOCTU CBSA3aHO C
HEKOTOPbIMWU OCHOBHbIMW HarnpaBfieHUSAMU ee pa3BUTUA
Ha npakTuke.

Bo-nepBbIX, C NPUB/IEYEHNEM COTPYAHUKOB K MPUHA-
TUIO YNpPaB/IEeHYECKUX PEeLUeHU MpU OTKPbITOM 06CYX-
[AEeHUN paccMaTpUBaKTCA U BONPOCHI COLMANbHOIO pas3Bu-
TUSA KONNEKTWUBA, UCMONb30BaHWUSA CUCTEMbI MaTepuanbHO-
ro 1 MOpPasibHOro CTUMY/IMPOBAHNSA, pacrpeseneHns Xubs,
NbroT, NepPCneKTUB pocTa, U3MEHEHMNS CNYXeBHOro crarty-
cauT. n.

Bo-BTOpbIX, 3TO CBA3aHO C (DOPMUPOBAHMEM COLMATb-
HOro MMUXa opraHunsauunmn. B ycnoBuax pblHOYHOMN 3KO-
HOMMWKN B MeXAYHapOAHOW npakTuke paspaboTaHa cuc-
TeMa YCTaHOB/MEHWA OTHOLIEHWIA opraHm3auuii ¢ obule-
CTBEHHOCTbIO, HamnpaB/fieHHas Ha MNonynsApu3aumnio Kak
camoin opraHm3aumm, Tak U Ka4ecTBa ee ycayr ¢ NoMOLLb
CpeAcTB MaccoBoW MHopMauumn. Jta cMcTemMa Ha3blBaeT-
ca «nabnukK pUNenH3» WU CAYXUT BaXHbIM METOAOM
YKpenseHus aBToputeTa pasfIMyHbIX yUpexeHuid B 06-
LLeCTBEHHOM MHeHUWU. K ycnyram «nabnvk puienwH3»
B HacToslee BpeMsa npuberaloT Ha 3anaje U npov3Boj-
CTBEHHbIE, U CUIOBbIe CTPYKTYpbl 06wecTBa. MocTeneHHo
rNacHOCTb CTAHOBUTCHA MHCTPYMEHTOM MONynspusauny ge-
ATENIbHOCTUN pa3/InyHbIX opraHusauunii u B YkpauHe. Mpu
opraHax ynpaB/ieHUsi 3KOHOMUYECKUMU, HAYYHbIMW, MNpa-
BOBbIMW CTPYKTYpamMy (DYHKLUOHWUPYIOT LEHTPbl 06Le-
CTBEHHbIX CBA3eN, cUCTeMaTUYeCKM UCNOMb3YTCA cpes-
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cTBa MaccoBoi MHopMayuu Ans 03HaKOMIeHUs obLe-
CTBEHHOCTW C pe3yfibTatamMy UX [LeATeNbHOCTU, MPOMUCXO-
OAT BCTPeYn pyKOBOAUTENENR C HaceneHneM, npeccoi."”

MpUHLUMN  COEAWHEHUs  efuHOHAYaIMs U KOJnervab-
HOCTW B MpoLecce yrnpaBieHUs 0TpaxaeT B3auMOfeiCTBUS
ABYX (hOPM NPOSABMEHUS BNACTHbIX NMOMHOMOYMIA. EguHO-
Hayanue NpPsMo CBA3aHO C NepcoHasbHON 0TBETCTBEHHOC-
Tbl0 PYKOBOAMTENA 3@ pe3ynibTaTbl MPUHATHIX PeLleHnin n
ABMIAETCA BaXHbIM CPEACTBOM 06ecrneyeHuns ornepaTUBHO-
CTW ynpasneHus. KonnernanbHOCTb BbICTYyNaeT Kak gop-
Ma KOJINeKTUBHOM pa3paboTKN MPOEKTOB PELLEHNA N TeM
caMbIM MOBbILLAET CTENEHb UX 06OCHOBAHHOCTMU.

KonnernanbHoCTb K TOMY >Xe CrOCO6CTBYET MOBblLLE-
HWUIO OTBETCTBEHHOCTM KO//IEKTUBA B NPOLIECCE BbIMO/HE-
HUSA BblpabOTaHHbIX W MPUHATLIX pelleHuidi. Mpu 3ToM
efiMHOHaYanne He yTpaumBaeT CBOMX OCHOBHbIX KayecTB,
T. €. OTBETCTBEHHOCTb Ka)X0ro pyKoBOAUTENA 3a NPUHSA-
Tble UM peLleHNs COXPaHAeTCA B MOJHON Mepe.

MeToAbl ynpasneHnss — 3TO COBOKYMHOCTb MPUEMOB
W npouesyp NOAFOTOBKM W MPUHATUA, OpraHusauum u
KOHTPONS BbINONIHEHUS YNpaBieHYeCKNX peLleHuni.

B ynpaBneHuy ucnonb3yoTca pasHoobpasHble MeTo-
Abl, afleKBaTHble XapakTepy pellaeMblX npogeccuoHanb-
HbIX 3aZay. Tak, C NO3ULNIA CUCTEMHOr0 aHanm3a ynpas-
NeHYeCKON [eATeNlbHOCTU MOXHO BbIAeNUTb 4 rpynnbl
METOJ0B B COOTBETCTBMM C 3Tanamu YynpasleHYecKoro
npoLecca: MeToAbl NOAFOTOBKW, NPUHATUA, OpraHn3auuu,
KOHTPONSA 3a BbINOJIHEHWEM YNPaBNEHYECKNX PEeLUeHUNA.
Mo xapakTepy BMMAHUA Ha WCNONHWTENEN pasnuyarT 4
OCHOBHble TWMa METOAO0B YMpaB/ieHUSA: 3KOHOMUYECKWe,
OpraHu3aLuyoHHO-pacnopsanTeNbHbIe, MNpaBoBble U COUW-
aNlbHO-MCUXO0NOrNYecKye.

Mo xapakTepy BO3AeWCTBMA Ha WCNONHWUTENEN Bblfe-
NAKT MeToAbl NpsAMOro (HermnocpeAcTBEHHOr0) U Henpamo-
ro (onocpefoBaHHOr0) BAUAHUA: aAMUHUCTPATUBHbIE, Ma-
TepuanbHOro ¥ MopasbHOro CTUMY/MPOBaHUA PaboThl.

Mo wmacwTabam nNpUMeHeHWs MeTodbl YrpaBieHuns
pasfenaiTcs Ha obwue (Hanpumep, WHTePBblO, aHanu3
LeATeNbHOCTN, TecTbl M Ap.) U cheunanbHble (opraHu3sa-
LUKnAa cnyXeb6HON feAaTenbHOCTM U T. [4.).

B KaX4oM KOHKpPETHOM c/ly4yae MeTOo[ [OJXKeH COOoT-
BETCTBOBaTb OCOBEHHOCTAM [eATeNbHOCTU Cy6bekTa W

06beKTa ynpaBneHusa (Lensm v 3agayam, atany ynpasne-
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HUS 1 4p.). Kak npaBuno, Ha npakTUKe MCNoOJMb3yeTcs
COOTBETCTBYIOLLAA KOMOMHALMA METOLOB, KOTOpas obecne-
4yMBaeT KOMMJIEKCHOCTb BO3JeNCTBUA.

BHUMaHMe TeOpeTMKOB WM MNPaKTUKOB Mpexie BCEro
npuBeKatT Te MeTOAbl, KOTOpPble Hanbonee NONHO OTBe-
4alT COLEPXaHWIO onpefefieHHbIX 3TarnoB pelleHns yn-
paBfieHYeCKMX 3afay. dTan MOAroTOBKA pelleHus Tpeby-
eT rnyboKoro n pasHOCTOPOHHEro aHasin3a BO3HMKAKLWUX
npobnem, NOMCKa anbTePHATUBHbLIX NyTeil nx paspaboTKu.
[ns BbINONHEHNA 3TON paboTbl HEO6XOAMMO Yy4YacTue OnbIT-
HbIX creymnanucToB. OfHAKO Ha NPaKTUKe OHU MOTYT npej-
CTaBNATb Pa3/IMYHbIE YUPEXAEHWNSA, BblpaXaTb pa3/inyHble
NNYHbIE U TPYNNOBble MHTepecbl. [o3aTomy npu Bblbope
peleHnsa BO3HMKaeT UHOrAa Heo6Xo4AMMOCTb YCTpaHeHNs
cybbekTmBnaMa. OfHUM M3 Hanbonee M3BECTHbIX METO-
[0B MOArOTOBKM YNpaB/ieHYecKoro pelleHns npu Hamu-
YU NPOTMBOPEUMBLIX TPEOOBaHWI eCTb MeTOL «MO3r0BO-
ro WTypma». 3TOT MeTO NPUMeHSeTCa AN OnpefeneHuns
3HaYMMOCTM Npob6nembl, yyeTa BCeX (DaKTOPOB, YCTPaHeHMS
HeA0CTaTKOB, 0TKa3a 0T TPaAMULMOHHbIX CNOCO6OB peLleHus,
BbIJBUXXEHUS HOBbIX CNOCOOOB peLlueHns NpPo6ieMHbIX Cu-
Tyauuii. «Mo3roBoii WITYpM» — 3TO KONNEKTUBHasA fes-
TeNbHOCTb FPYyMnMbl CNeLnaancToB, CNOCOOHbIX K BbIABU-
XEHWUIO WU aHanu3y CMenbiX NpeasioXeHUn U NpoeKToB,
Bbl60pY Hanbosiee ONTUMANbHbIX U3 HUX.

Hanbonee geMokKpaTU4HbIM METOLOM BbipaboTKM KOJI-
NEeKTUBHOIO pelleHNsa aBnseTcs guckyccus. OHa npepgno-
naraet npuBneYeHWe LUIMPOKOro Kpyra crewuannuctos K
COTPYAHMKOB K OBCYXAEHU CNoXHOW npobnembl. Ha-
NMYmne pasHblX BapuaHTOB pelleHUs nNpobnembl, NpPUCyT-
CTBUE Pa3/INyHbIX MHEHWUIA, NO3ULUIA, 3a4aCTYH0 KOH(INK-
THbIX, CNY>XWUT OCHOBOM AN UCNO/Mb30BaHUA MeToAa ANc-
Kyccuu npu BblpaboTKe ynpaBneHYECKUX PpeLleHui.
Aunckyccns TpebyeT TakXXe ONpPefeNeHHONn opraHusaymu:
0603Ha4YeHNs onpefeneHHoN Npob6aemMbl, UCNOb30BaHUS
COOTBETCTBYHOLMUX METOAMYECKUX NPaBWU/, 3HAHUN U Ha-
BbIKOB.

KoMnieKCHbIM MeTOL0M, KOTOPbI MOXeT 6bITb UCMO/Ib-
30BaH 19 0XBaTa BCEX CTaAuii NOArOTOBKM ynpaBfieHYec-
KOro pelleHuns, MOXET CNYXUTb MeTO[ «[eNOBblX Urp».
MocnegHUn NpUMeHsAeTCS NPY 06YYEHUN PELLEHMNIO CMIOX-
HbIX MPOGMEMHbIX CUTyauuit (Hanpumep, KatacTpod, Tep-
POPUCTUYECKUX AKTOB W p.), KOTOpbIe TPebyoT Ans cBoe-
ro peleHns yyacTus MHOTMUX 3aMHTEPECOBAHHbIX CreLuu-
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annCcToOB U opraHusaynin. B fenoBol urpe MoryT npour-
pbIBaTbCA Pa3NnyHble CUTyaLun, NPOrHO3NpPOBaTLCA aflb-
TepHATWBHbIE WUCXOAbl, MOAENMPOBATLCA pPa3NnUYHbIe
BapuaHTbl COBbLITUIA.

OfHVM 13 METOAO0B, NPUMeEHAEMbIX Cy6beKTOM ynpas-
NneHuns, sBnseTcApernameHTHbId mMeTod. OH npeacTaens-
eT coboin cnocob onucaHusa NopsaKa BbIMONHEHUSA YyNpaB-
NEHYECKUX PeLeHUin 1 CNyXuT ANd pacnpefeneHuns yn-
paBNeHYecKUX 3afia4y MeXAy MWCNoNHUTensMu. Takoe
onucaHue ocyllecTsnseTca B popmMe pernameHTa, B KOTO-
POM (PUKCMPYETCHA: KTO, KOrAa, B KAKMUX YCNOBUAX LOKeH
pellaTb Te UK UHbIe 3afja4u, U KTO HeCeT OTBETCTBEHHOCTb
3a WX ycrewHoe BbINoAHeHWe. Mo pernaMeHToM ynpas-
NeHUs MOHUMAKOT YCTaHOB/IEHWE COBOKYMHOCTW MNpasui,
KOTOpble OnpefenaT CTPYKTYpPY, (PYHKLUMM U NOPSALOK
[eATeNlbHOCTN CYy6beKTOB, OCYLLEeCTBAAIOLWMX ynpaBieHne
KOHKPeTHbIMW 00bekTamu (MogpasfeneHuamm, cnyxoamu,
TeppuTOpManbHLIMK U APYTUMU OpraHu3aunsamMm nogen).

Mpu BbINOMIHEHUW YNpaBleHYeCKUX pelleHnid, npo-
rpaMM LUMPOKO NPUMEHAOTCA MeTOAbl KONNEKTUBHOWN W
UHAUBUAYANbHOW MaTepuanbHoW MoTueauun. Cnocoba-
MW TaKoM MOTUBALUW CNYXaT AO/HKHOCTHOW OKnap, 3apa-
60THaa nnarta, Harpaga u T. n.

Ana npugaHusa CTOMKOCTU OpraHM3aLnoHHbIM CBA3AM
B CMCTeMe yrnpaB/ieHUs B MNpoLecce BbIMOSIHEHUS ynpas-
NeHYecKMX 3afay MPUMEHSeTCA MeTO[ pacrops>KeHuil
OH nposBnseTCcs B BUAE NPUKA30B, NaHOB, UHCTPYKLUNA,
ApYruX LOKYMEHTOB, KOTOPble Ha3blBAlOTCA akTamu yn-
paBneHus. MNpumeHeHne 3TOro Metoda 06yCNOBNEHO TeM,
YTO [eATeNbHOCTb NI0Aei B CUCTEME YNpaBieHUs He Nnoj-
faeTcs feTanbHOW pernameHTauuu, B CBA3M C YeM OHMU
MOryT NPOU3BO/bLHO UMW HEMPOU3BO/IbHO OTK/IOHATLCH OT
3aflaHHOl HanpaB/fIEeHHOCTU K OCHOBHOW Lenu.

OfHUM ¥3 BUAOB pacnopsgnTenbHbIX METOAO0B ABNA-
I0TCA aAMUHUCTPaTWBHbIE METOAbI, T. €. MeTofbl BnacT-
HO MOTMBaLUKN. OHWM OCHOBAHbI HAa MOAYUHEHUW 3aKOHY,
npaBonopaAKy, CTapwum AO/HKHOCTHBIM NnLam, UMET
ob6s3aTeNlbHbIN xapakTep. C MX NOMOLLbI [elCTBYHOT
MeXaHU3Mbl NMPUHYXAEHWUA, KOTOpPble (hOPMUPYIOTCA NS
3aWmnTbl MHTEPECOB 00LLLECTBA, FOCYApCTBa, IMYHOCTH, pe-
anu3ytTca npasa U 0693aHHOCTY PYKOBOAUTENEN, NOAAEp-
XuBaeTca cnyxebHasa gucumnnnHa, obecrneymsarTcs yc-
NOBUSA BbINO/IHEHNUA COTPYAHUKAMU WX 06A3aHHOCTEN.

OfHaKo uYpe3MepHoe YB/eYeHMe PYKOBOAMTENEel 3TUMM
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MeToA4amMy MOXET NPUBECTU U MOAABMEHWUIO WHULMATU-
Bbl, CAMOCTOATE/NIbHOCTW MbILUEHUS COTPYAHUKOB, OTCYT-
CTBMUIO OMNEpaTMBHOW peakuun Ha W3MeHEeHWe YC/OBWUIA
LesTeNbHOCTH.

1.3. CouymnanbHoO-ncmxonormnyeckas
Teopua ynpaB/ieHUSA

Y>Ke Ha 3ape coLManbHO-UCTOPUYECKOT0 pasBuUTuUS Ye-
NOBEK KaK 00LiecTBEHHOE CYLLeCTBO CTanKusanca ¢ npo-
6nemamu 06LLeHNA, B3aUMOAENCTBUS, yrnpaBneHus. B3au-
MOOTHOLUEHUA MeXAy N0AbMU, BHavane cknaiblBatoLiue-
ca CTUXWIHO, B npouecce GPOPMUPOBAHUA Pa3NUHbIX
YyenloBEYECKUX 00beAUHEHUIT CTAaHOBATCA O06BHEKTOM aHa-
nm3a mbicautenei (MnatoH, ApUCTOTENb) U CPELCTBOM CO-
3HATEeNIbHOW perynsunum YyenoBeyecKnX OTHOLUEHWUIA B CO-
umanbHbiX rpynnax. OfHaKo uies ynpasfeHUs Kak Ha-
y4yHas npob6nema u ocobas o6nacTb mccrefoBaHUS
OTHOCUTENIbHO HoBa. OHa cthopmupoBanach TobKO B XIX B.
W pasBMBanacb B HeApax McUxonoruu Tpyga v coumanb-
HOM NCUXONOTrUK. YnpaBfieHne Obl10 NPU3HAHO CaMOCTO-
ATeNbHOW Cneunnyecko AesaTeNbHOCTbI0 TOMbKO B Ce-
peamHe XX B. C pazBuTMeM 06LLeil Teopun ynpasieHuns.

O6beKTbl ynpasneHMss — 3TO MNpexie BCero oan u
TEXHUYeCKNe CpeAcTBa, KOTOPbIE OHWM WUCMONb3YHT ANA
LOCTVKEHUS MOCTaB/ieHHON uwenun. CnefoBaTtesibHO, pas-
BUTUE Teopuu ynpasneHuUs Oblf0 CBA3AHO C pasBUTUEM
Takux ob6nacTen 3HaHUM, KaK MaTeMaTuUKa, TeXHUKaA, COo-
LMONOTUSA N NCUXONOTUA. YCnexu aTUX Hayk no3Bonsanu
rny6>ke NOHATH PaKTOPbI, BAMAOWME HA 3D(PEKTUBHOCTb
NMPOM3BOACTBA, IKOHOMUKW, PaboTbl NPaBOOXPaHUTENbHbIX
OpraHoB M T. M. Y4YeHble M0-pa3HOMY OLleHWBANN pofb
3TUX (PaKTOpoB. B COOTBETCTBUM C 3TUM (POPMUPOBANUCH
pasnnyHble NOAXOAbl K TEOPUN U NMPaKTUKe yrpaBieHuns

B nepsoit nonosmHe XX B. OPOPMUANCH YETbIPE OTHO-
CUTENIbHO CaMOCTOATE/IbHbIE LWKO/bI YNpaBfeHYecKon ae-
ATENbHOCTU: HAay4YHOW opraHusauuu Tpyaa; agMUHUCT-
paTWBHAA; Ye/l0OBEYECKUX OTHOLIEHWI; HayK W ynpa.-
neHuns.

[anbHeilwne nccnefoBaHnsa nokasanu, YTo HU OfHA
M3 Teopuid, Ha KOTOPbIX 6a3npoBasvCb 3TU LIKONbI, He
ABNAETCA YHMBEPCA/IbHOM, HO KaX/as 13 H1UX cnocobcTao-
Basa LOCTVMIKEHMIO yCnexa B PeLleHnn pasinyHbIX ynpas-
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[eHYecKunX 3afiay, BHecna CBOW BK/af B pa3BUTUe MeHef-
XMeHTa. MHoruve Teopuu, NOAXoAbl, METOAbI, paspaboTaH-
Hble B paMKax [aHHbIX LUKOJ/, He YTpaTUIN CBOEN aKTy-
aflbHOCTU U CerogHs.

MepBblil B3pbIB MHTEpeca K ynpaBfieHU0 Obli OTMe-
yeH B 1911 r., Korga Bbllwia B cBeT KHura ®. Teitnopa
«MpuHUMNBLI Hay4YHOro ynpasneHus». VIMeHHO paboTam
@. Teinnopa, a Takxe ®. n J1. FT'nnbeptoB 0b6d3aHa CBOUM
BO3HWKHOBEHMEM LUKOMA HAyyHOW oOpraHusaumm Tpyga.
OCHOBHOe BHWMaHWe uccnefoBaTeIn COCPEAOTOUMIN Ha
cofepxaHuu paboTbl, aHanM3e KOHKPETHbIX TPYAOBbIX
onepawui.

Ewe 6yayun y4eHUKOM KaMeHuWmnKa, ®. Mmunbept 3a-
MeTWU/, YTO NIIOAU, KOTOPbIE YYUIN €ro KacTb KUPNuyu,
MCMONb30BaNN TPU OCHOBHbIE CBA3KMW ABMXEHUR. OH 3a-
JyMasncs Haj TeM, Kakoe fBUXeHUe OblN0 cambiM adek-
TUBHbIM, CTas METOAMYHO U3y4YaTb 3TU ABVMIKEHUSA, & Tak-
Xe WUCrnonb3yemble Npu 3TOM UHCTPYMEHTbI. B pe3ynbTa-
Te MOABWCS YCOBEPLUEHCTBOBAHHbLIA CNOCo6, KOTOPbIN
COKpaTW KONNYECTBO ABMKEHUIN, HEOOXOAUMBIX ANSA Knaj-
KW OfHOro Kupnwuya, ¢ 18 go 4,5, yBenu4ne TeM CambIM
npon3BoAUTENLHOCTL Tpyada Ha 50% .

Bonblwoil BKNag B pa3BUTUE Hay4YHOro ynpaB/ieHUS
BHecna NCMXoTexHuKa. Lienbio NCUXOTEXHUKOB SBMANOCH
MPUNOXeHUEe MCUXONOrMYeCKUX 3HAHUI MPU peLleHun
npakTUYecKnx 3agay npousBoAcTBa. And NCUXOTEXHUKM
XapakTepeH LUMPOKWIA KPYT pellaemMbliX 3ajaydy — npogec-
CUOHaNbHbIA 0TOOP M KOHCYNbTaLUKn, NpodeccnoHanbHoe
obyuyeHue, 6opbba C NPOM3BOACTBEHHLIM YTOMIEHUEM W
HecYaCTHbIMU CNyYyasMuK, CO3aHue NCcuxonornyeckn obo-
CHOBaHHbIX KOHCTPYKLWA MalnH, MHCTPYMEHTOB, 060py-
[0BaHUA, BOEHHOW TEXHUKW, OPYXUSA U T. N., paunoHanu-
3aumsa pexnmoB Tpyfaa, OTAblIXa U MHOroe gpyroe. B ote-
YECTBEHHOW HayKe pa3BUTUe MCUXOTEXHWKW CBA3AHO C
nmeHamn C. . TennepwrTeiiHa, V. H. LWnunbpeiHa,
K. K. MNnataHoBa 1 gp.

MHorune Bonpockl, KOTOpble paspabdaTbiBainCh LKOAOM
Hay4yHO opraHusauumn Tpyga, cenyac OTHOCAT K Komne-
TEHLUMW NCUXONOrUN TPYAa, UHXEHEPHOW NCUXONOrUn 1
3PrOHOMMUKM.

MpeAcTaBUTENN LWKO/bI HAYYHON OpraHu3auuu Tpy-
Ja akTUyeckn noctaBuan BOMPoC 06 OTAeNneHUn (hyHK-
UM ynpasneHns — 064yMbIBaHUA, NNaHUPOBAHWUA, KOHT-

pona — OT YACTO NCNONMHUTENBCKNX (byHKLI,VIVI. B pesynb-
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TaTe ynpas/ieHUe CTano Npu3HaBaTbCA CaMOCTOATENIbHOM
[eaTeNnbHOCTbI0. LLIKona Hay4yHoW opraHusauny Tpysaa KoH-
LLeHTpupoBana cBoe BHMMaHWe Ha NPOv3BOACTBEHHOM MNPo-
Lecce, ycununs e afMUHACTPATMWBHOM LUKONbI OblIN Ha-
npas/ieHbl Ha COBEPLUEHCTBOBaHME COOCTBEHHO ynpasre-
HUA. PpaHLy3CKOro yyeHoro AHpu ®Paiions, ¢ 4bUM
MMEHEM CBA3aHO BO3HWKHOBEHWE aAMUHWUCTPATUBHOM
LLIKO/bI, Ha3bIBAKOT «OTLOM MeHemKMeHTa». Ecnn ®. Tei-
NOp HayMHan CBOK Kapbepy Kak MpocToi pabouuit, 1o
A. ®aiionb onroe BpemMsa pPyKoBoAMA 60NbLLIOIA KOMMaHK-
el no gobblve yrns. Bo3mMoXHO, 370 06yC10BMIO pasnnyne
MX NOAXOLOB K MOBbILWEHUIO 3P(HEKTUBHOCTA NPOU3BOA-
cTea. [lNpeamMeTOM M3yyeHUs AN afMUHUCTPATUBHOMN
LIKO/bl Obl/1a OpraHn3aLms B LeNOM, ee CTPYKTypa, obLue
3aKOHOMEPHOCTU (PYHKLMOHMpPOBaHUA. Llenbo agMuHuc-
TPaTUBHOW LUKOJbI 6bI0 CO3LaHNe YHUBEPCA/bHbIX NMPUH-
LMMNOB ynpaBfieHNs 1 NOCTPOEHUS opraHunsaunu.

naBHbI BKNag A. dalions B Teoputo ynpasBneHUA
COCTOWUT B TOM, YTO OH paccmaTpuBan ynpas/ieHWe Kak
npoLecc, COCTOAWMIA U3 HECKONIbKNUX B3aWMOCBA3aHHbIX
(hYHKUWIA: NnaHWpoBaHWe, opraHu3auusa, mMoTuBauus K
KOHTPONb. AT PYHKLUN 06beNHEHbI CBA3YIOLW MMM MPO-
LueccaMyu — KOMMYHMKauueln (obuieHnem, 06MEHOM WH-
(hopmaunein) u NPUHATUEM peLleHN. Bonblioe BHUMA-
HWe npeicTaBUTeNN aAMUHUCTPATMBHOMW LIKO/bI yAens-
NN coumanbHbIM acrnekTam ynpasneHus. Cpean OCHOBHbIX
NPUHLMNOB ynpaBfieHUs, pa3paboTaHHbIX A. daionem,
BaXXHOE MEeCTO 3aHMMatoT pasfefieHne Tpyfa, COOTHOLUe-
HWe NOTHOMOYMI N OTBETCTBEHHOCTM (MpaB M 0653aHHOC-
Ten), OAUCUMNAMHA, WHULMATMBA, KOPMOPATUBHbLIN [yX
(e4VMHCTBO LeNein N LeHHOCTEN).

LLikona 4enoBe4yeCKMX OTHOLUEHUA BO3HMKNA Kak pe-
aKuMs Ha HecrnocoBHOCTb APYrMX ynpaBneH4Yeckux nop-
X0A0B 0CO3HaTb YenoBeyYeckuii pakTop Kak OCHOBHOW 3fe-
MeHT 3((eKTUBHOW AeATENbHOCTU OpraHmsauuu. [AByX
yyeHbIX — J. Maito nu M. ®onnetr — MOXHO Has3BaTb
CaMblMW KPYMHbIMW aBTOpMUTETaMW B Pa3BUTUM 3TOMN
Wwkonbl. M. ®onneT nepsoi onpegennna ynpaBneHne Kak
obecneyeHune BbINONHEHUSA paboThbl C «MOMOLBIO APYrnx
mogei». Mo cyTu, 3To TO, YTO Ceilyac Ha3biBalOT «Nepco-
HaNl-TEXHONOT e ».

WcecnepoBaHus 3. Maiio, n3BeCTHblE KaK «XOTTOPHCKME
9KCMEePUMEHTbI» (OHW MPOBOAWUIUCL B KOMNaHWUW Y3CTepH
JNeKTpUK B XOTTOPHE), OTKPbLINM HOBOE Harpas/ieHue B
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Teopuu ynpaeneHus. NepBoHavanbHOW 3afavert aKcnepu-
MeHTa, NPOBOAMBLLIEr0Ca B pycre paboT No Hay4HOW opra-
HU3auumn Tpyaa, bbino onpeaeneHne BAMAHUA OCBELLEHHO-
CTW Ha NPOU3BOAUTENIbHOCTL Tpyfda. Pabounx pasgennnu
Ha ABe rpynnbl. [Ang O4HON rpynnbl — 3KCNepumeHTasb-
HON — OCBeLLeHNe YBeNNYnun, a ana Apyrod — KOHT-
PONbHOM — ocCTaBuAn npexHum. K 60/1blwoMy yauBne-
HUIO 1ccnefoBaTeNeil NPoOM3BOAUTENILHOCTb TPYyZa BO3pOC-
na B obemx rpynnax. To >Xe camoe Mpowm3oLwno, Korpaa
OCBeLLeHVe OblI0 YMeHbLEHO. Takum o06pa3omM, camo oc-
BelleHNe He 0Ka3blBano 3HAYUTEIbHOrO BAUAHMWA Ha Mpo-
M3BOAUTENbHOCTb TpyAa. Ha BTOpoM 3Tane 3KCrnepuMeH-
Ta rpynne paboynx noBbICMAN 3apaboTHYO nnaTy, BBENU
[JOMONHUTENIbHbIE MEPEpPbIBbI, CO3Janu YCcroBus Ans 06-
weHus. MNpons3BoauTeNbHOCTb Tpyha B pe3y/bTaTe BO3-
pocna. Mo Mepe yny4ylleHus ycnosuidi Tpyaa, faxe npu
COKpalLLeHUn Yynctoro paboyero BpeMeHu, BbipaboTKa BO3-
pocna. Y4yeHble 06BACHUIN 3TO CHUKEHWEM YTOMJIEHUS.
Ho korpga BepHynu rnepBoHayanbHble YCNOBUA TpyAa, TO
Bblpab0oTKa oCTasiacb Ha NPeXHeM BbICOKOM YpOBHe. [ns
BbIACHEHUA NMPUUYUHbBI 3TOr0 (hakTa OblN NPOBeLeH 0npoc
YYaCTHUKOB 3KCMepuMeHTa, B pe3ynbTate Yero 6b11o yc-
TAHOB/IEHO, YTO Ha NPOM3BOAUTENbHOCTb MOBAUANU HE
(hn3nyeckne ycnoBms Tpyfa, a Kakoin-To «4en0BeYECKUi
anemeHT». CjopmmpoBanach HebonbLIas CTPYKTypa rpyn-
Mbl, NONoOXeHne (cTatyc) paboTHMKA B KOTOPOWN 3aBUCUT
OT €ro /IMYHOCTHbIX KauyecTB W MoBeAeHUs, Mexay pabot-
HUKaMWN CNOXWUIUCb NNYHble OTHOLIEHUS, YNYUYLIUINCH
OTHOLUEHUSA C PYKOBOACTBOM, BO3pOC/a YA0BETBOPEHHOCTb
TPYZAOM.

3. Malio caenan BbIBOA O TOM, YTO F1aBHON MPUYNHOW
M3MEHEeHUA NPOU3BOAUTENILHOCTU TpyJa ABWUNAachb Hesan-
NaHMpPOBaHHAsA U HEKOHTPO/Mpyemas PyKOBOACTBOM rie-
pecTpoiika coymnanbHbIX OTHOLWEHWA. BaXKHOW NPUYMNHOW
MOBbIWEHNSA MPOU3BOAUTENIBHOCTU TpyZAa MOCAYXWUN0 ©
N3MeHeHMe opMbl KOHTPONA. Bo BpeMs npoBefieHNs 3K-
cnepvMeHTa MacTepa KOHTPO/AMpoBanuM paboymx MeHee
XEeCTKO, YeM 06bl4HO. OTCYTCTBUE XECTKOro KOHTPONS
cnoco6cTBoBano 6osee 0CO3HAHHOMY BbINMOMHEHMIO pabo-
Tbl. OTOT BbIBOA MOMOXW/T HAYaN0 WUCCNef0BaHUAM CTU-
Nneil pyKoBOACTBA Ha NPOM3BOACTBE.

OpraHmau,mo Ha4dyanu paccMmaTpuBaTb KaK HEYTO 60/1b-
liee, 4em nornyeckm ynopAanovyeHHyr COBOKYMHOCTb pa-
60THUKOB, BbIMOMTHAKWNX B3aMMO3aBUCUMbIe 3afa4vWn.
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TpyZLHO nepeoLeHNUTb BKNAA LWKOAbl YeI0BEYECKMX OTHO-
LWEeHU B pa3BUTME yNpaB/ieHYECKOM HayKu, 1 BCE Hee On-
TUMU3aLNA B3aVMOOTHOLLIEHUI He ABNSAETCA YHUBepCasb-
HbIM CPEACTBOM MOBbIWEHNA 3MNPEKTUBHOCTU [eATeNb-
HOCTU OopraHu3auuu.

CoumnanbHble U NCUXONOTMYECKMe (aKTopbl Bcerga
OKa3blBalT Ha NMPOU3BOAUTENBHOCTL TPyAa OrPOMHOE B/IW-
fHWe, HO OHO pa3BopaymBaeTCs Ha ()OHE mMaTepuasnbHbIX,
(DU3NYECKUX N OpraHM3aunoHHbIX (aKTOpPOB, KOTOpPble
Henb3s cbpacbiBaTb CO CYETOB.

[anbHeliwmne nccnefoBaHUs MCUX0NOroB NO3BOMUAN
rny6e MOHATL NPUUYUHBI ABNEHWIA, ONUCAHHbBIX Teopueii
4enoBeYeCKUX OTHOLWEHNA. B ynpaBneHnmn ctanm yuynThbl-
BaTb BCe 60/1ee WMPOKUIA CNEeKTP NCUXON0TMYECKMUX OCO-
GEHHOCTEN NIMYHOCTU U UHAUBUAYANbHOCTU KaXAoro pa-
60THMKA. MHOrne NCUMXonoru, 3aHMMaroLmecs Bonpoca-
MW YNpaBneHus, BbILW/W 38 paMKU TeOpUU YenoBeYeCKnX
OTHOLLEHWIA, COCPeOTOUMBLLENCA HA HANAXUBAHUN MEX-
NNYHOCTHbIX OTHOLWeEHWWA. CTanum u3yyaTbCA pasnyHble
acnekTbl COLMANbHOIO0 B3aUMOLEWCTBUSA, BNAaCTU N aBTo-
puTeTa, NMMAepcTBa U MOTUBALMUMN, TMYHOCTHbLIX OCOBEHHO-
CTei U KynbTypbl. OCHOBHOWA Lienbko 3TOr0 Nogxoja cra-
N0 NOBbIWEHWE 3PPEKTUBHOCTU AeATENbHOCTWN OpraHu-
3auMyM 3a CYyeT peanu3auuym NMYHOCTHOrO MOTeHuMana
paboTHUKOB.

Takoi ncuxonornyecknin nogxopn npuobpen ocobyto
nonynapHocTb B 60-e rogbl. C 3TOr0 BpeMeH” MPOMbILL-
NeHHas coumanbHas NCUMXonorusa ynpasneHus Havana 6yp-
HO pa3BMBAaTbCA W B Hallel cTpaHe. Kak u 6onee paHHWe
WKONbI, AAHHbIA NOAX04 OTCTauBa eJUHCTBEHHbIA N Kak
OyATO Obl NyULWKNiA cNOCO6 pelleHNsa ynpaBieHYeCKnX 3a-
fay. Ho, Kak nokasblBaeT NpakTuka, eMHCTBEHHOrO, ca-
MOrO NyyLlero, YHMBepcasbHOro nogxoga K ynpasieHuto
He CyLllecTByeT.

Ha 3ToM BbIBOJ4E OCHOBbIBAETCH COBPEMEHHas LUKona
ynpasneHnss — «Hayka ynpaeneHusi». OpraHusauus pac-
cCMaTpMBaeTCsA Kak OTKpPbITad CUCTEMa, COCTOALLAA U3 He-
CKONbKMX MOACUCTEM. BaXKHbIMK ans ynpasneHus, KoTo-
poe npefcTaBnseT cob0/ HenpepbiBHbIW Npouecc, ABNS-
OTCA KakK CBA3WN MeXJy 3/1eMeHTaMn BHYTPU OpraHu3amm,
TakK M CBA3M OpraHu3auun ¢ BHeWHel cpefon. Mockonb-
Ky CBA3M MEXAY 3/emMeHTaMu U COCTOSHUE 3/1eEMEeHTOB
MOCTOAHHO U3MEHAITCA, MeTOAbl M KOHLenuuun ynpasne-
HUSA LO/KHbI COOTBETCTBOBATb KOHKPETHBIM CUTYaLMUAM.
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YT06bI Y4ecTb BCe MHOroobpasve (hakTopoB M UMETb BO3-
MOXHOCTb UX MPOTrHO3UPOBaTb, YNPaBiATb UMM, NMPUHU-
MaTb ONTUMasbHble ynpaBieHYeckue pellueHuns, Heobxo-
AMMO MCMOMb30BaTh KOJIMYECTBEHHbIE METOAbI, U Npexaie
BCEro mMarematmyeckoe mojenuposaHue. MossneHve n pas-
BUTWE COBPEMEHHOM LWIKO/bl YNPaB/iieHUs, CUTYaLUOHHO-
ro nojxoja BoO MHOrOM CTasio BO3MOXHbIM 6narofaps Kom-
nbroTEpPU3aLUN.

Pa3BuTuMe ynpasieHYeCKO HayKu — 3TO 3BOHOLMOH-
Hoe pa3BnTue. COBPEMEHHbIN MeHeXKMeHT Bobpan B cebs,
NPOLO/MKAEeT pa3BuBaTb U Yrnyo6naTb BCe Nyyllne uaen un
JOCTUXEHUS pa3MyHbIX NOAXOLO0B.

JocTmxeHunsa obLeli Teopum ynpaBneHns u counans-
HOW MCUXONOrNKN, eCTeCTBEHHO, NMPUBMEKIN BHUMaHWe Ta-
KX BaXKHEMLWNX rocysapCTBeHHbIX CTPYKTYP, KaK apMus
M NpaBoOOXpaHUTeNbHble opraHbl. OCHOBHblE MPUHLUMBI
W MeTOoAbl COLUMaNbHOW MCUXONOTUW YyNpaBieHUs cTanu
aKTVBHO BHeAPATHCHA B 3TW CTPYKTYPbl KaK 3a py6exom,
Tak 1 B Hawen cTpaHe B 60-x - 70-X rr., cnoco6CcTBya UX
MOAepHM3aLMn, LeMOKpaTM3aLmumM 1 NoBbILWEHUIO afdek-
TUBHOCTU MUX (DYHKLWOHUPOBAHUSA B LLE/IOM".

B 70-e — 80-e rr. B CCCP nosasunuce nepsble paboThbl
no npobnemam ynpaB/ieHUS B opraHax BHYTPEHHUX fen.
OfHaKo 3TOT ONbIT BbIN elwe HefocTaTOYHbIM. B ny6nu-
Kauusax Ttex net npeobnafan abCcTpakTHO TeOPeTUYECKUN
MoAX0f4 W OpMeHTaLMa Ha NapTUNHY UAEeO0NO0ruo, OcBe-
LWanncb rnaBHbLIM 00pa3oM 3ajayun U PYHKLUW LeHTpasb-
Horo annapata — LUK KMNCC n BepxosHoro Coseta CCCP,
1 Mano yyuTbiBanacb crneuungpmka AeaTeibHOCTU MeCTHbIX
OpraHoB ynpaBs/ieHUs B COK3HbIX pecnybankax, Kpasx u
obnacTax. YnpaBfeHYecKkue CTPYKTYpbl YKpauHbl, Kak u
APYTUX COK3HbIX pecny6/nK, HaX04UNCb B NOTHOM MNOA-
YMHeHUM MuHucTepcTtBam CCCP v LeHTpaibHbIM NapTuii-
HbIM OpraHam, OTKyja nocTynasau BCe OpraHu3aunoHHble
pacnopsXXeHus, ynpaBneHYeCKne peLleHns no BCeM Ha-
npaBneHNAM [LeAaTeNIbHOCTU, OCYLEeCTBAANOCH (PMHAHCU-
poBaHuWe, pacnpejefeHne WTAaTOB U MaTepuanbHO-TeXHU-
yeckoe obecneyeHue. B aTux ny6nukaymax mano ocse-
Lanca n, Kak npasuio, Noayyan HeraTUBHYH OLEHKY OMbIT
paboTbl LOPEBO/OLMOHHON CUCTEMbI YpaBNeHUs, a Tak-

! Cwm.: Bangypka O. M. Bkas. np.; Beceaun A. H., Kapnenko A. C,
NunaTos N. W., TumyeHko A. B. YKas. cou.; Teopusa ynpaBfneHnsa B

cthepe NpaBOOXPaHMUTENbHOM feAaTenbHocTU. - M., 1990.
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)Ke OMbIT YNPaBNeHUs B COBPEMEHHbIX 3apy6eXHbIX rocy-
JapcTBax.

MOCTPOEHMIO AeMOKPATUUYECKON CUCTEMbI OTHOLLEHWIA
B CTPYKTypax ynpaBfeHWs B YKpauHe B 3HAYMUTE/bHOMN
CTEMEeHN [O/MKHO CnocobCcTBOBaTb BHEAPEHME TeOpuu U
MeTOA0B COBPEMEHHOW COLManbHOMW MCUXONOrUK ynpas-
NEHNS —Mm HOBOWM HayYHOM ANCLMUNANHBI, OPraHUYecKu co-
eanHsAoLLeln B cebe LOCTUXEHMA [BYX OTpacinein sHaHus:
Teopun ynpaBieHMs U NCUXONOrUN, MOCKONbKY coLunalb-
HOe ynpaB/ieHWe — 3TO MpeX[e BCero ynpasfieHue Nofb-
MW 1 OHO LO/MKHO 6a3MpoBaThCs Ha y4YeTe 3aKOHOMEpPHO-
CTeil YeNOBEYECKUX OTHOLLEHWA.

Bonpocbl AN 3aKpenieHust 3HaHWA WM CaMOKOHTPONS

1. B 4yeM CyLHOCTb HAYYHOr0 MOHATUA «yrpaBfieHne»?

2. KakoBbl OCHOBHble COCTaBNAOLLIME MpoLecca ynpas-
NeHns noBefeHnem nwaein?

3. B yem cocTtouT crneyndgurka npouecca ynpasneHus
B CUCTEME «YE/I0BEK — Ye/I0BEeK»?

4. Kakune OCHOBHblE PYHKLUUW ynpaBneHns?

5. Kakue cyLLlecTBYIOT OCHOBHbIe BUAbI YNpaB/ieHYec-
KUX OTHOLIEHWNIA?

6. Kakue OCHOBHblE NPUHLMMbI YNpaBneHna?

7. Kakue OCHOBHblE METOAbI yrpaBaeHnsa?

8. Ha3oBUTe OCHOBHbIE 3Tanbl CTAHOBNEHWA coLMab-
HOI NCUXONOrUN yNpaBieHns B 3apyOeXKHOW 1 0TeYeCTBEH-
HON Hayke.
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[CnaBa 2 5
HCMXOHOFI/IMES:KI/II/I AHANN3
YMNPAB/TEHYECKOW AEATENBHOCTU

2.1. Tcmuxonormuyeckaa CTpyKTypa
NpogecCUOHaNbHON LeATeNbHOCTY

YnpasneHue Bcerfa ocyLecTBseTCs B paMKax onpe-
[eneHHON npogeccnoHanbHOM featensHocTn. Kateropusa
[eATeNbHOCTM NOMlyyYmna B HaCTOsLWEe BPEMSA LIMPOKOe
pacnpocTpaHeHUe B OTEYECTBEHHOM MCUXONIOrMYECKON
Hayke. VICTOKM ee n3ydeHUa nexaT B Knaccuyeckomn tu-
nocouun. CepbesHbll BKNag B MOCTaHOBKY W peLleHue
npo6seM, CBA3aHHbIX C aHa/M30M AeATeNbHOCTU BHEC/N
aHTpomnonorusa, aTHorpausa, a no3gHee — 6MOMexaHUKa,
(hn3nonorus Yenoseka, KN6EpPHETMKA, COLMOMNOTNSA, 3KOHO-
MUYeCKUe U Apyrve Hayku. MI3BeCTHO, YTO YenoBeyeckas
[eATeNbHOCTb ABMAETCSH NPEeAMETOM KaK BHYTpUAMCLUN-
NIMHAPHOT0, TaK U MeXAUCLUNANHAPHOIO UCCnefoBaHus,
[eATeNIbHOCTb M3y4aroT B NCMXOOTMYECKOM KOMMJeKce
HayK O Tpyge. [JeATeNbHOCTb SBNAETCA TaKXXe OAHUM W3
(hyHOAMeHTaNlbHbIX MOHATUI B OTEYECTBEHHON 06Lel
NMCUXO0NOrNKN, NOCKONbKY CPeAn KaTeropuin, xapaktepusy-
IoWmx 6bITE YenoBeKa, OHa NPeACTaBNSAETCH BaXKHENLIEN.
MpMMeHeHMe NpUHLMNA eAUHCTBA CO3HAHUA U feATeNb-
HOCTM K M3YYEeHUI0 MCUXMYECKMUX MPOLEeCcCOB, COCTOSHMIA
M CBOWCTB MO3BOMINAO AaTb OOBACHEHWE MHOTUM SBEHW-
M, KOTOpble NMpexae Kasannucb HEMNOHATHLIMU, BbISBUTb
Ba)XHble 3aKOHOMEPHOCTW MCUXMYECKOr0 pasBUTUS ye-
NnoBekKa.

Mexay TeM WUMerTCH NPUHLUNMANbHbIE PacXoXje-
HUA U TPYAHOCTW B TPAaKTOBKE CamMoro MOHATWA 4yesnoBe-
4YeCKOM feATeNbHOCTU; B BbI6OpPe OCHOBAHWI ANS Knaccu-
(hMKauum ee BUAOB; efUHWUL, NpefHa3HaYeHHbIX ANS ee
aHanu3a; B Bbl6Ope afeKBaTHbIX METOJOB ee WCC/efoBa-
HUS KakK B 1abopaTOPHbIX, TaK U B €CTECTBEHHbIX (NPOuU3-
BOLCTBEHHbIX, Y4eBHbIX) YCIOBUAX; B CONOCTaB/IEHUM pe-
3yNbTaToB, NOJMIyYEHHbIX Pa3HbIMW MeTO4aMU KaK Mexay
C060M, TaK 1N B OTHOLLUEHWMN K KaTeropmanbHOMY annapary,
pa3paboTaHHOMY B MWCTOPUKO-(MNOCOCKON Tpagnummu
nccnefoBaHNin feaTeNbHOCTH.

Ans nnnocTpauumn aTux TPyLHOCTeA npusBedemM gane-
KO He MNOMHbIA MnepeyvyeHb pasnymin opMm U BUAOB fes-
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TeNbHOCTYU, CYLLECTBYIOLNX B COBPEMEHHON HayKe: MaTe-
pranbHas U AYyXOBHaf, BHELWHAA U BHYTPEHHAS, Henoc-
peACTBEHHAsA U OMocpefoBaHHas, NPOM3BOJiIbHAA U Hemnpo-
M3BONbHasA, Co3HaTeNbHasa U 6ecco3HartenbHas, UHAUBULY-
anbHas U KONNEKTUBHAaA, PeNnpofyKTUBHASA U TBOpPYeCKas;
urposas,yyebHas, TpyaoBas, CNopTMBHasA; Mno3HaBaTe b-
Has (NepuenTuBHasA, aHeMuyeckas, YMCTBEHHAS), ynpas-
NeHYyeckKas U UCNOMHUTENbHAA, KOMMYHWUKATUBHAA U Npo-
(heccnoHasnbHas.

K aTomy HY»XHO f06aBuTh gudepeHumaunio gedaresb-
HOCTU NO MOTWMBAM, Lensm, npeaMeTHOMY COLepXaHuto,
cnocobam OCyLLeCTBNEHUS, KOHEYHOMY pe3ynbTarty.

[laHHble TONKOBbIX U MHIBUCTUYECKUX CNOBapen, 3H-
unknonegmii N aHann3 Hay4dHblx pabot ybeauTenbHO no-
Ka3blBalT, YTO MOHATME «AeATENbHOCTb», (JOPMUPYACH B
thunocopun, HU3N0ONOrMKU, COLNONOTUA U NCUXONIOTUN, B
pe3yfibTaTe NepPeKpPecTHbIX 3aMMCTBOBaHMA Npuobpeno ye-
Tbip€ OCHOBHbIX 3Ha4YeHWA: Tpyh, paboTa, aKTWBHOCTb
W noBefeHue.

TepMUH «[eATenIbHOCTb» OblN 3aMMCTBOBAaH B HeMeLll-
KOI Knaccmyeckoi thmnocodpun, fanbHeiiwwee xe gunocod-
CKOe 1 counoniornyeckoe passutue nonyumn y K. Mapkca,
KOTOpbIA BBe/l MOHATUE TPYAOBOW [fedATenbHoCcTW (Tpy-
[ia) o4yeHb 61M3KOe NO CMbICNY TePMUHY «paboTax.

CVHOHUMUIO JeATENbHOCTU U aKTUBHOCTU Nlerye Bee-
ro 00BACHUTbL JIMHIBUCTUYECKMMU (peHOoMeHamu. LLunpo-
KOe pacnpocTpaHeHWe MHOT0A3blYNA B NepBO NONOBUHE
XIX B. cpeay OTEYECTBEHHOM Hay4YHOW WHTENUTEeHLMUM
NpuBeno K CUHOHUMWU3ALUN HEMELKKOrO MOHATUA «fjes-
TeNIbHOCTb» C NIATUHCKUM, (PPaHLYy3CKUM U aHTIMACKUM
«aKTUBHOCTb». [leATeNbHOCTb B CMbIC/IE aKTUBHOCTU MUK
paboTbl 4aCTO paccMaTpuBaeTcs B PU3NONOTNN, OCOBEHHO
B uccnegosaHuax M. M. CeueHosa, W. I. MNMaenosa n gp.

MoBefieHNe KaK 3KBUBANEHT MOHATUA «[eATeNbHOCTb»
MPOHMKNO B Hally COLManbHyto 1 06LLyt0 NCMXonoruio, ¢
OAHOW CTOPOHBI, U3 NCUXONOTUN noBe/ieHMs, rae OHO Uc-
TONKOBbIBANIOCh, KaK CUCTEMa peaKLuit’, ac apyron — yepe3s
MOHATUE «COLMaNbHbI 6VIX€BVIOpVI3M» “3 3anagHomn co-
umonoruu (cmctema nocTyrnkoB).

[JeATenbHOCTb MOXHO OnNpefennTb Kak crneuudguye-
CKW YesioBeYecKyto, perynmpyemyro CoO3HaH1eM aKTUBHOCTD,

AM.: Tennoe Bb. M. lMpob6nema MHAUBMAYANbHBIX Pa3NUyunid. -

M., 1962.-C. 6.
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nopoXxaaemMyto NoTpebHOCTAMU W HanpaBNEHHYI0 Ha no-
3HaHve ¥ npeobpa3oBaHMe BHELLIHEro Mupa 1 camoro Ye-
noBeka. B fesTenbHOCTU hopmupyeTcs, passmBaeTcs, npo-
ABNIAETCA TaK UAN MHAaYe BCA CUCTema MpoLLeccoB, COCTONA-
HWIA N CBONCTB MHANBUAA, KOTOPbIE MPUHATO 0603Havatb
Kak ncmxuyeckme . B TpyaoBoMN LeATe/IbHOCTU Ye/loBeKa
MOXHO BblZe/INTb ABe /I0rMYeCcKN NPOoTUBOMOOXHbIE pa3s-
HOBMAHOCTU: NPO(eCCUOHANbHY0 M HenpogeccuoHanb-
Hyto. [podeccmoHanbHas [esTenbHOCTb Onpejensercs
Kak npogeccus, T. e. Kak pof TPyAOBOW LeATeNlbHOCTM
yenoBeka, BMaferoLlero KOMMAEeKCOM ChneumnanbHbIX Teo-
PETMYECKNX 3HAHUI 1 NPaKTUYeCcKUX HaBblKOB, Npuobpe-
TEHHbIX B pe3ynbTaTe crneunanbHON NOATOTOBKKU, OMbiTa
pa6oTbl. CnefoBaTesibHO, HenpoteccoHabHasa AeAaTeslb-
HOCTb MOXET OblTb OnpejesieHa «OT MPOTUBHOrO» Kak
TpyAoBas [eATeNbHOCTb, He Tpebytowas cneyuanbHbIX
3HaHWI M YMeHWR, a npefcTaBnsolias coboil nNpocTtoe
pacxofoBaHWe YenoBevyeCKOW paboyeir cunbl. MpakTuye-
CKUM KpWUTEepUEM pasnnyusg mexgy npogeccuoHasnbHOM
1 Henpo(eccUoHabHOW LeATeNIbHOCTbIO MOXET 6bITb AJN-
TeNbHOCTb NPOeccUoHanbHOM NOArOTOBKM M ee npogec-
CMOHaNIbHOCTbL. Ha puc. 3 nokasaHbl (hakTopbl ee adek-
TUBHOCTWU. Toraa no6oi Tpys, 3aHMMaTbCA KOTOPbIM 6e3
MOArOTOBKM WAWN MOC/Ne KPaTKOBPEMeHHOW (0T HEeCKO/b-
KWX [HeW [0 HECKONbKUX MeCsLeB) MOArOTOBKUA MOXeET
No60i 340p0BbLIA (TPYAOCMNOCOOHbIA) YeNOBEK, U JO/KEH
ObITb OTHECEH K HenpoeccuMoHanibHOMY Tpyay.

Korga peyb naeT o NMCUMXonormyeckomM 1M3yyeHum npo-
(heccrOHaNbHON LeATeNIbHOCTU, TO 06bIYHO UMEETCH B BULY
LeATeNbHOCTb MHAMBUAA, NN WHAWBUAYaANbHAA LeATeNb-
HOCTb. B nocnegHwe rofbl Nnog BAMAHMEM 3anpocoB rnpak-
TUKW OBBLEKTOM MCUXOMOTMYECKOrO UCCNefoBaHna cTana
COBMeCTHas npodeccnoHanbHas, rpynnosas, B TOM yucne
KO/NMEeKTUBHAA [eATe/IbHOCTb.

AHanM3  CTPOeHUs  UHAMBUAYaNbHOW  NPOgiecCUOHab-
HOW fesaTenbHocTW. lMpeAcTaBneHNUs O CTPOEHUUN feATeNb-
HOCTM COCTaB/AKOT OCHOBY Teopuu AedtenbHocTW. [es-
Te/IbHOCTb Ye/I0BEKA MMEET CNOXHOe nepapxmyeckoe CTpo-
eHue (cMm. puc. 4).

[JeiicTBMe — 3TO OCHOBHasf efMHWLA aHanusa fJes-
TeNbHOCTU. YTO Xe Takoe AelicTBMe? JTO npoLecc, Hanpas-

! Cm.: Wagpukos B. [I. Mpobnembl cucTeMoreHesa npogeccuo-
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NEHHbIA Ha peanu3ayunto uenu. Lenb — 3T0o 06pas xena
emMoro pesysnbTaTa, KOTOPbIA onpefenseT xapakTep u cno-
Cobbl AelicTBUIl YenoBeka. Llenb popmupyetcs caMmum ye-
NOBEKOM U ABNAeTCA PEeHOMEHOM OfepexcaroLero oTpa-
XeHua. CopopmupoBaBLIascA LeNb peannsyetcd B
aKTya/ibHOW NpogecCMOHaNbHON AesTenbHOCTU. Tpy 3TOM
CMIOXHOCTb AeATeNbHOCTU 3aBUCUT OT TOr0, HACKONbKO
LeNb OTAasieHa OT 06beKTa JeATeNbHOCTU, a TaKXe OT TeX
CpelAcTB (M YPOBHA BMafeHUs UMK), KOTOPbIMK pacnona-
raet yenosek. O6bIYHO AeATENbHOCTb peann3yercs Kak
cucTema nocnefoBaTesibHO pa3BepTbiBatOLWMXCSA AeACTBUNA,
KaXKjoe M3 KOTOpbIX pellaeT 4acTHYH 3ajady, Kak Obl
JenaeT «Wwar» M0 HanpasfeHuto K uenu. Llenb — 3Tto
BbICLUMI PErynatop AesATeNlbHOCTU (C KaXAbIM «LIaroM»
TpaHc(opMuUpyeTCA B KOHKPeTHY 3afadvy). Cnocob Bbl-
NOSMIHEHMA [eNCTBUS HasblBaeTCs onepauuein. XapakTep
MCNONMb3yeMbIX Onepaunii 3aBUCUT OT YCNOBUIA, B KOTO-
pbIX coBepluaeTcs gencrame. Onepauum packpbiBalT Tex-
HUYECKYI0 CTOPOHY BbINOJMIHEHUSA [eACTBUIA, TEXHUKY.
CTpem/ieHMe COBepLLUEHCTBOBATb CBOK NPO(ecCUOHaNbHYO
[eATeNIbHOCTb, TPEHUPOBKA AeNCTBUIA NPUBOAAT K (hOPMU-
pOBaHWIO aBTOMaTU3NPOBaHHbIX [AEeACTBUIA — HABbLIKOB U
npuBblyeK. MpMBLIYKA pacCMaTpUBAETCH Kak MoTpebHOCTb
B KaKOM-1160 AeiicTBUK, onpeseneHHas 3aBUCUMOCTb /NY-
HOCTW OT 3TOro feicTema. OT AeACTBUA HaBbIKOB NWY-
HOCTb He 3aBMCUT. Ha OCHOBE CUCTEMbl HaBbIKOB, OTHOCH-
WMXCA K OLHOMY U TOMY Xe BUAY LeATeNbHOCTU, PopMu-
PYIOTCS YMeHus. «YMenoe» [elicTBMEe — 3TO Bcerja
[lelicTBME CO 3HAHMEM CBOero aena. Cuctema 3HaHUIA NKOC
CUCTEMa HaBbIKOB 1 CO3al0T FOTOBHOCTb YesioBeKa K camo-
CTOATE/IbHOMY PEeLUeHMI0 NOCTaB/IEHHbIX Nepej HUM 3a-
fay. Onsa HaBbIKOB M NPUBbIYEK KaK aBTOMaTW3MpPOBaH-
HbIX AENCTBUIA XapaKTepHa CTePeOTUNHOCTb. YMeHUe Xe
NPOsIBNAETCA B PeLleHUN HOBbIX 3afay, BKIOYaeT B cebs
MOMEHT TBOpYeCTBa.

YpOBHEM pPa3BUTUSA 3HAHWI, YMEHWIA N HaBbIKOB OMN-
pefensertca obwas KynbTypa Tpyfa YenoBeka u ero npo-
(hecCMOHanbLHOe MacTepcTBO. HO 3TMM npodeccuoHanb-
HOe MacTepcTBO He ucyepnbiBaeTcA. Heobxogumas ero
COCTaBfiAOWan — TBOPYECTBO, KOTOPOE MPOSABAAETCA B
NPakTUYECKOM MbILLIEHUN.

AHanu3npys cTpoeHue npogeccroHanbHoOn AeaTenbHo-
CTW, HEOBXOAMMO OTBETUTH Ha BOMPOC: YTO NOOYXAaeT ye-

NOBEKA CTaBUTiAALSHA M BRAVBRIRG B, OCY LECTBNEHNA?
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[na oTBeTa HYXHO 06pPaTUTLCA K MOHATUAM «NOTPEBHO-
CTU» W <MOTMBbI».

MoTpPebHOCTb — 3TO BHYTPEHHEE COCTOSIHME 06bek-
TUBHOW HYX/[bl YeN0BEKa B YEM-TO, 3aBUCMMOCTb OT KOHK-
PETHbIX YC/IOBUI CYLLECTBOBAHUS.

MoTuB onpefensercd Kak npeameT noTpebHOCTU.
Bcnep 3a onpefMeynmBaHuMeM MOTPEGHOCTM U MOABNEHUSA
MOTMBA PE3KO MeHAeTCs TWUN MoBefeHns, OHO npuobpeTa-
eT HanpaB/NeHHOCTb. MOTMB — 3TO TO, pajun 4ero cosep-
waetcs geiicteme. Mpegmet NoTpebHOCTN (MOTUB) MOXKET
ObITb UAeanbHbIM, HANPUMEP, HepeLleHHas NPoMeccuoHalb-
Had, ynpaeneHyeckas 3agava. OAVH U TOT XXe€ MOTUB MO-
XeT nobyxXaaTb pasHble LelCTBUSA, a TakXe OL4HO U TO Xe
[encTere MOXeT NobyXaaTbCA pazHbIMU MOTUBAMM.

MoTUB 1 LieNb 06PasytoT CBOEr0 poja «BEKTOP AeATe/bHO-
CTW», ONpesensaioLWwui ee HanpaeneHne, a TakxKe BeIMUYNHY YyC-
NOBUIA, pa3B1BaeMbIX CYyOLEKTOM MPU ee BbINOTHEHUN.

To, KaKO UMeHHO ByZeT AeATeNIbHOCTb, UCXOAALASA U3
KaKoro-nmbo KOHKpPeTHOro MOT1Ba, ONpefenseTcs Lenbto.
MoTMUB OTHOCUTCA K NOTPeBHOCTU, NOOYXAaloLen K ges-
TENbHOCTU, LeNb — K 00BbEKTY, Ha KOTOPbI/ HanpasneHa
[eATeNbHOCTb U KOTOPbINA J0/KEH 6bITb B XOE €€ BbINo-
HeHus npeobpa3oBaH B MPOAYKT. MOTMB U uenb MOryT
MOJTHOCTbIO COOTBETCTBOBATb, 3HAYMTE/IbHO PACXO4UTHLCA U
Jaxe NPOTUBOPEUNUTL ApYyr ApYry.

BekTOop «MOTMB — Le/b» ABNAETCA BbICLINM peryns-
TOPOM [eATe/IbHOCTU U BK/IIOYEHHbIX B HEe NCUXUYECKMNX
MpoLLeccoB, onpegenset n3bupatesibHOCTb BOCNPUATHUSA, OCO-
O6EHHOCTV BHUMaHMUS U NaMATK, Cnocobbl Nnpeobpa3oBaHmA
NH(pOPMaLUN B MbILLNEHUN.

Ha ocHOBaHMM aHanu3a CyLWeCTBYHLWMUX KOHLenuuni
b. ®. JlTomoB BblAenn/ OCHOBHble «0bpasytoLie» aeaTenb-
HOCTb: MOTUB, Lieflb, NNaHUPOBaHWe AeaTeNbHOCTU, Nepepa-
60TKY TeKyLei nHpopmaLmm, onepaTrBHbIN 06pa3 (U KOH-
uenTyanbHas MOAe/b), NPUHATUE PELUEHUS, B%VICTBMQ, npo-
BEPKY pe3y/nbTaTOB Y KOPPEKLMIO AeACTBUN .

Lienb npogeccmoHanbHed LeaTeNlbHOCTW BbICTyNaeT B
ABYX acnekTax: uieanbHoe WIu MbICNEHHOe MpeacTasle-
Hue Oyayulero pesynbtata u yjpoBeHb JOCTUXKEHWIA, Ha
KOTOPbIN NpPeTeHAYeT NINYHOCTbL .

1 Cm.: Nlomos B. ®. MeToguyeckne 1 TeopeTuyeckne nNpobrembl
ncuxonornn. - M., 1984.
2Cm.: YsHagse [. H. Mcuxonornueckue uccnegosaHua. - M.,

1966. -C. 231. Mcuxonoruyeckoe... MoeCnoso.py
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MnaH [esaTenbHOCTU OpraHU3yeT ee BO BpPeMEHW U B
npoCcTpaHCTBe, 0becrneynBaeT CBA3b MEXAY AeNCTBUAMM.
B nnaHe oTpaxaeTcsa cTpaTerns v TakTuka peanusayuu
[eATeNbHOCTN Ha OCHOBE 00BEKTUBHbLIX U CYOBEKTUBHbBIX
YCNOBWIA ee BbIMONHEHNUS.

[nsa T0ro uTo6bl NpeobpasoBaTb 06BEKT AEATENILHOCTH,
yenoBek (CyObLEKT [eATeNbHOCTM) AO0/HKEH 06nafaTb He
TO/IbKO 06pa3soM — Lefibio U MIaHOM, HO U1 BOCMPUHUMATb
WH(OPMALMIO O TeKyLleM COCTOsHUM 06bekTa. Mpeansb-
HOe creymann3MpoBaHHOe OTpaxeHue npeobpasyemoro B
[eaTeNlbHOCTM 00beKTa BbICTYMaeT Kak onepaTWBHbIA 06-
pa3. TpUHATMWE pelleHns BK/IHOYEHO B NHOOYH0 [eATeNb-
HOCTb U MOXET OTHOCUTbCA KO BCeW AeATe/lbHOCTU B Lie-
NOM, K OTAENbHbIM AeACTBUAM UNWN ero KOMMOHEeHTaM.

Hanpumep, cyObeKTMBHO 3aada, onpeaensioLLas Bo3aen-
CTBME CYObeKTa yrnpaBineHNs Ha 06bEKT Yrpas/eHus C Le-
Nb0 U3MEHEHWSA ero COCTOAHMAM, BbICTYNaeT Kak CBOero poja
«paccorfiacoBaHvie» Mexgay ornepaTtuBHbIM 06pa3om u obpa-
30M-LeNbl0. JTO OnpefeNifeT Hanpas/ieHMe Moucka pelle-
HWSA, B NPOLLECCE KOTOPOro NPOUCXOAUT BbIABUXEHWE TUMO-
Te3, UX NPOBepKa 1 OLeHKa, T. €. MPUHATUE PELLEHNS.

B coBmecTHOI NpogecCMOHaNbHON AeaTeNbHOCTM 06-
Was uenb ABNAeTCA (haKTOpoOM, 06bLefMHAIOWUM NtoAen,
OHa cBfi3aHa C NOTPe6GHOCTAMM Tpynn Kak LefoCTHOro
obpaszoBaHud. MOTUBbI WHAMBWUAOB MepenneranTcs u
MOTYT B COBMECTHOW [eATeNIbHOCTU WHTErpupoBaThCs.
O6WwMmii NNaH BbINOMIHAET MPEeXAe BCEro KOOPAMHMUPYIO-
Wy pofb, onpefenss (YHKUMOHaNbHble B3aUMOCBA3M
MeXy y4vyacTHUKamMu 3TON feATenbHOCTU. VimeeTcs 06-
WWA OOHA, MHChOpPMALMK, KOTOPbLIM MO/b3YeTCA KaXKAbliA.
B coBMeCTHOI nNpodecCnoHanbHOM feATeNbHOCTM Habnto-
JaroTca PeHOMEHbI NoApaXaHUs, BHYLLEeHWUS, 3MOLNOHASTb-
HOro B3aMMO3apsHKEHUA U T. M.

[eaTenbHOCTb ynpas/eHua, PYKOBOAUTENS MOXET HO-
CUTb XapakTep WHAWBWUAYaNbHOW AeAaTeNnbHOCTU (Hanpu-
Mep, OKa3aHue MCMXos0rMyeckoro BO34encTensa Ha noguu-
HEHHOr0), rPynnoBoi (Hanpumep, NPUHATUE KONNernanib-
HOro peLlueHns Ha NapuTeTHbIX OCHOBaHMAX), HO Yalle —
3T0 0COObIN, YHUKANbHbIA BUA AeATeIbHOCTU, NpeabsBs-
OLLMIA NOBBILWEHHbIE TPE6OBAHNA K NMMYHOCTU. Tpn 3TOM
HEeoBX0AUMBI:

— 60/1ee BbICOKas BHYTPEHHAA MOTMBaLMA, M0 COOCTBEH-
HOW BOMe >XefaHue M yMeHWe pellaTb CaMble CI0XHble

3afa4vn, KOTopble CTaBATCA nepen opraHmsaumeM;
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— 6onee BbICOKAas OTBETCTBEHHOCTb, YEM B Cly4ae
WHAWBUAYANbHOW [eATeNlbHOCTM U Tem 6Gonee, Yem npwu
rpynnoBoW, Koraa HabnogaeTcs pasfeneHHoCTb UK, faxe,
aHOHMMHOCTb OTBETCTBEHHOCTW. B cnyyae Heyjay MoxeT
nocTpajaTtb BeCb KO/IEKTUB, BCA OpraHu3auung;

— YMeHue 6biTb «ANPUXKEPOM CBOEr0 OpPKeCTpa» —
3TO 3HAYUT MMeTb Bcerfa 06paTHYH CBA3b C pPasHbIMU
cnyx6amum n nx pykosoauTensiMmu, paboTHUKaAMMK; UMETb
MOBbILWEHHYIO HArpy3kKy Ha namaTb, YAepXuBas B Hei
60/1bLLIOE KONNYECTBO Pa3HOPOAHOW, HO HEOOXOANMON ANns
pelleHns BONPOCOB MH(OpMaLnu;

— penpeseHTauna cBoeil KOMaHbl, opraHu3sauum, no-
Ka3 AOCTUXeHWW, peknama (3Tu TpeboBaHMA He Bcerga
cobnogatoTcs Ha YpoBHEe WHAMBUAYANbHOW U TPYynnoBOMK
LeAaTenbHoCTN);

— MOBblWEHHble TpeboBaHWA K MPOrHOCTUYECKUM
BO3MOXHOCTSIM PYKOBOAWTENSA, CNOCOOHOCTAM 3arfsiHyTb
B OyayLiee UanM co CTOPOHbI («3aPgeKT rennkonTepa»);

— NOMHUTb, YTO NPU Heyjayax PyKOBOAUTENIO 4YacTo
MPUXOAUTLCH BbICTYNATb B POMIU «KO3/1a OTMYLLEHUSA»;

— MNOBbILWEHHbIE TPebOBaHNA K CTPeccoyCcTONYMBOC-
TU INYHOCTU PYKOBOAUTENSA; MOPanbHOMY 06/IMKY W YpOB-
HIO Pa3BUTUA NPaBOBOro CO3HaHWUA U T. 4.

O6wasa xapakTepucTuKa ynpaBiieHYeCcKol fedaTenbHO-
CTW KaK OfHOro M3 BUAOB NPOeccroHanbHOM feATeNnbHO-
CTW Haubonee cuctematusnposaHa B paboTtax B. ®. Pyba-
XWHa, KOTOPbIl BblAenseT Takme ee 0COGEHHOCTHU:

— COLUMOTEXHNYECKMIA XapakTep (04HOBpPEMEHHOe py-
KOBOACTBO TEXHWKO-TEXHUYECKUM W COLMaNbHO-NPOU3-
BOLCTBEHHbIMU CUCTEMAMW);

— 60/bLIOe pa3HoOOpa3ne BUAOB LeATeNbHOCTM Ha pas-
HbIX YPOBHAX YNpaBfieHYeCKON nepapxmu B npegenax Buaa;

— TBOPYECKWIA XapakTep AeATeNIbHOCTU, CBA3aHHbIN
C HeOCTaTOYHON MH(OpPMaL el B YCNOBUAX HAaCTO MeHS-
toleinca, Hepeako MPOTMBOPEUYMBOW 06CTAaHOBKW; SPKO
BblpaXXeHHas MPOrHocTUYecKas npupona pellaembix yn-
paB/ieHYeCKMX 3ajau;

— peanu3aunsi  MHOTMX  YNpaBNeHYeCKUX  (PYHKUMA B
YCNOBUAX OCTPOro feduunta BPEMEHU;

— YCWUNEHNE  KOMMYHUKATUBHbIX  (DYHKLWNA.

B CTpyKTYypy (PYHKUWIA PYKOBOAWUTENA pasnNyHble
aBTOPbl BK/HOYAKOT:

— aAMWHUCTPATUBHYIO, CTpaTErnyecKy, akcnepT-

HO-KOHCYNbTAaTUBHYHD, KOMMYHWUKaTUBHO-PETYNNPYHO-
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Y0, AUCLUNIMHAPHYO, BOCNUTATE/IbHYIO, NCMXoTepanes-
TUYECKYI0;

— LlefieBble, OpraHM3aTopckue, TeXHUYeckKue, coumasb-
HO-MCUXONOrMYecKune, onepaTUBHbIE;

— obLLee pyKOBOACTBO, N1aHUPOBaHWe, PYKOBOACTBO
Kagpamu,

— obuine pykosogdwme U cneyunanscHole (N1aHoOBO-
9KOHOMWYECKMNE, TEXHOJIOr0-YyrnpaB/eHYeckue 1 KaLpoBsble);

— uenenonaraHve KONNekKTuBa, (YHKLWUU NNaHUpo-
BaHWUS, COrnacoBaHus, CTUMY/MPOBaHWSA, KOHTPO/SA, BOCMK-
TaHua.

Knaccudukaumio (yHKUMA npaBuibHee MNPOBOAMTL Ha
efIMHOM OCHOBAHMWN, NHAYye aBTOPbI NPOCTO NPeACTaBNAIOT
nepeyeHb BO3MOXHbIX (DYHKLMUI PYKOBOAWUTENS, @ HE Knac-
cuukauno ux. Takum efMHbIM OCHOBAHWEM MOXeET
BbICTYyNaTb 06bEKT yrnpaB/eHus.

B ncmMxonornyeckom CTpoeHWUM LeATeNIbHOCTU PYKOBO-
AUTENA MOXHO BbIfE/NINTb TPU KOMIMOHEHTA:

— no3HaBaTeNbHOE B3aUMOAENCTBME C OOBEKTOM py-
KOBOACTBa, MMetoLLee Lielblo 0TOOPasnTb LLeNOCTHbINA 06-
pa3 Npo6aemMHOI cuTyayunu;

— TBOpPYECKOe B3aMMOfelicTBune, T. €. BblpaboTKa npo-
rpaMMbl yrnpaBnatoLero B3aMMoeiicTBUA Ha 06BEKT py-
KOBOACTBa (NPUHATUE peLleHunit);

— OpraH13aTopCcKoe B3aMMOAeiCcTBNE, B XOLe KOTOPO-
ro pykoogutens GopMupyeT y UCNONHUTENEN afleKBaT-
Hblli 06pa3 npeAcTaBneHUNn AeaTeNbHOCTU U aKTUBU3NPY-
eT X MOTMBALMOHHYIO cepy.

2.2. Mcuxonornyeckun aHanms
NpogeccnoHanbHON AesTeNbHOCTH

Mpodeccrnorpadgusa. MNMcuxorpamma

Mpobnema MCUXONOrMYECKOr0 aHanmsa pasnyHbIX
BMAOB NpOMeccMOHanbHOW [eATeNbHOCTU B TeyeHue 60-
nee 4YeMm LeCTU [eCATUNETUN 3aHUMaeT LeHTpanbHoe
MeCTO B pAfle Hay4HO-MPUKIaLHbIX HanpaBieHUn oTeye-
CTBEHHOMN MCUXON0rMYecKol HayKu (NCUXOTEXHUKa, Ncu-
X0Norus Tpypa, UHXeHepHas Ncuxonorus, sproHoOMmnKa).

McMX0oNorMyecKnin aHann3 npoeccnoHanbHol geaTenb-
HOCTW ABNIAETCA OCHOBOMW NS pAfa TakWX Hay4YHO-Mpak-
TUYECKUX 3afad, Kak npogotoop, NpoKOHCYNbTaLus, npo-
(hopueHTauma, npogagantayua u npodpeabunmrtauuns,
npotobyyeHre U NpoPyToMaeHne, NpoPTpaBmMaTn3m, pe-
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KOHCTPYKLMA CYLLeCTBYHOLWMX U MPOEKTUPOBaHNE HOBbIX
BUAOB NPO(eCCUOHaNbHOW [LeATEeNbHOCTH.

Npesa ncuxonornyeckoro uccnepoBaHus npodeccu-
OHaNlbHON [eATeNIbHOCTM 3apojunnach cpefmn 3apy6exxHblX
ncuxotexHukoB (. MioHcTep6epra, O. Jlunmaxa, B. LW Tep-
Ha u 4p.) ¥ cneunannucToB LUKO/bl HAYYHOW opraHun3aLmm
Tpyga (®. Teinopa u gp). B Havyane XX B. B paboTtax
3apy6eXHbIX MCUXOTEXHUKOB TOFO BPEMEHU, B OCHOBHOM
HanpaB/ieHHbIX Ha pelleHuMe 3a4ad npogoTbopa NyTem Te-
CTOBOro o6cnefoBaHusA, HaAMeTU/ICA PAL LLeHHbIX MeToAM-
YeCKMUX MOMUCKOB B 06/1aCT NCUXONOrMYECKOro N3y4eHUs
npodeccuoHanbHoOW AeaTenbHOCTU. K HUM OTHOCATCA:

1) aHaNUTUYECKNUA U CUHTETUYECKUIA NOAXOAbI,K UC-
cnefoBaHuio npodeccnii (. MioHcTepbepr, 1924)7;

2) NONbITKA MOCTPOEHUSA MCUXONIOrUM MNPOGeccuii ¢
BblJe/fleHneM CrnocoboB ee uccnefoBaHns, COOTBETCTBEHHO
aHann3npoBasuCb W MONyYeHHbIe pe3y/bTaThl;

3) ncmuxorpagmyecknii MeTof, HanpaBneHHbI Ha no-
NyYeHune MosHON CBOAKM BCEX MCUXUYECKUX KayecTB, He-
06xoAuMMbIX Ans KOHngTHOVI npoteccumn (O. flVII'IMaH
1923; 3. WTepH, 1924)%;

4) MOCTPOEHME CACTEMATUKM npogeccuii (®.baymrap-
TeH, 1926 u gp.)*;

5) naes 0 NoAxofe K AesTeNbHOCTY npoq)eCCMOHana KakK
K aKTWUBHOIA 1 LieneHanpasneHHoii (4. Opesep, 1926)°.

N3yunB onbIT paboTbl 3apyBeXXHbIX MCUXOTEXHUKOB B
061acTU MCUXONOTNYECKOro MCCnefoBaHUs Npoteccuii n
4aCTMYHO anpobupoBaB ero, OTEYECTBEHHbIE MNCUXOTEXHU-
KW LOCTATOUYHO BbICTPO 06HAPYXMNU MeTOAUYECKYH Chna-
60CTb 3TUX paboT: aMNMUPU3M, OTCYTCTBUE ODOPMIIEHHOTO
noaxofa K rncuxonornyeckoMy n3yyeHuto npoeccui, ot-
CYTCTBME CUCTEMbl MOHATWI, CO34aloLLeil BO3MOXHOCTb
0A4HO3HaYHO XapaKTepu3oBaTb MCUXONOrMYecKne CBOMCTBA
npogeccuid, T. e. NPOQeccMoHaNbHO BaXHble MPU3HAKK.

HaunHaa ¢ 1922 r., OoTEYECTBEHHbIE MCUXOTEXHUKU
pabotanu Hapg co3faHuMem COBCTBEHHOro noaxoja K ncu-
X0NOrMYECKOMY WCCNef0BaHNI0 NPOGecCMoHaNbHON fes-

! Cm.: MioHcTep6epr I. McUXoNorus U 3KOHOMUYECKas KU3Hb. -
M., 1924.

2CM.: Nlunmad O. Mcuxonorua npodeccuit. - Mr., 1923,

® Cm.: BaymrapTeH ®. lMcuxoTexHuKa: WccnegosaHue npurog-
HOCTM K NpoeccuoHanbHoOMy Tpyay. - M., 1926.

4 CT.: [ipesep [I. Mcuxonorus Tpyga. - N; M., 1926.
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TeNbHOCTU. Pa3paboTka NPUHLMMOB U METOA0B NCUXONO-
rMYecKOro aHanmsa MpoecCUOHaNbHON AeATeNbHOCTM
npoBojnnacb B pamMkKax ABYX OCHOBHbIX HanpaBfeHWN.
3ajiaya nepBoro HampaBfieHWA COCTOSNa B MCYepnblBato-
WeM OnMcaHum ¥ TuwaTesbHOM MCUXOU3NO0N0TNYECKOM
aHann3e pasNUHbIX Npodeccuii AN pelleHns NcuxoTex-
HUYECKMX 3ajay. 3ajadva BTOPOro Hanpas/eHUs 3aK/to-
yanacb B CO3[aHuWy NCUXONOrMYECKOl Knaccupukaymm
npoeccui.

«Mcuxonorus, — nucanm J1. C. Boirotckuii n A. P. Nly-
pus B 1926 r., — npexje BCEro Lo/HKHa 6blsa 0OCTaBUTH
N3yyeHune OTAENbHbIX, HE CBA3AHHbLIX MeXAY COO0W M uc-
KYCCTBEHHO BbIJ€NIEHHbIX «3/1eMEHTOB» MCUXUYECKOIA
XW3HU, KaKUMU ObINN «MPeACcTaBNeHUA», «BOCMPUATUSA»,
«BOMIA», «OLLYLIEHUS» W T. M., N 06PATUTLCA K U3YUYEHUIO
NnoBeAeHNA LEeNbHOM NIMYHOCTU, CTaTb HayKOW O noBeje-
HUN NTNYHOCTWU, XUBYLLEN B ONPefeNeHHbIX YCI0BUAX CO-
LNanbHOM cpepbl»-.

B pycne NCMXOTEXHUYECKOTO ABMXKEHMA (PopMUpoBa-
nacb B Hallel cTpaHe MCUMX0Norusa Tpyaa.

BOMbWMHCTBO Ntofel, BKIKOYEHHLIX B OMNpeAeneHHyo
NpotheccnoHaNbHY AeaTeNbHOCTb, BbIOMPAIOT ee M0 pasHbIM
NpUYMHaM: OfHM MO NPU3BAHMUIO, LpYrue Mo CTEYEHUIO 06-
CTOATENbCTB UAKN coBeTaMm 61M3KUX ntogein. Ho B no60M
Clydae KaXXgoMy 4enoBeKy Hafo 3HaTb O MCUXO0N0rNYECKNX
0COOEHHOCTSAX CBOeil MpoecCcuoHanbHOM [eATeNIbHOCTH.
Bonblie Bcero 3HaHWn 0 NCMX0NOrnmM paboTHMKa, 0COGEH-
HOCTSIX ero NpoMeccuMoHanbHbIX Y TNYHOCTHbLIX KayecTB
MOXeT HaM fAaTb NCUXO0Norus Tpypa.

Mcvxonorust Tpyaa — 061acTb NCUXONOTUK, U3y4varo-
Was 3aKOHOMEPHOCTN (hOPMUPOBAHNA 1 NPOABNEHUS NCU-
XNYeCKOW AesTeNbHOCTW YeNloBeKa, ero MHANBMAYyanbHOC-
TV B npouecce Tpyaa, NpoeccnoHanbHON AeATeNbHOCTMW.
B ncuxonorum Tpyga paccmaTpuBaroTcs BONPOChI Npogec-
CUMOHANbHOW MPUTOLHOCTK, MCUXOIOrNYECKOR TOTOBHOCTU
K NpogeccnoHanbHOW AeATeNbHOCTW, aHann3npyeTca co-
CTaB 3TOM AeATeNbHOCTMW, ee MCUXO0N0rnyecKas xapakre-
pUCTUKa.

B sTOom pasgene Hawel KHATM Mbl nocTapaeMmcs fatb
NMCUXONOrMYEeCKUn aHann3 nNpoeccnoHanbHOM fedaTenb-

' Cm.: BuiroTckuit /1. C, NlypusA. P. Mpegucnosue //LLymbue P.
MpakTuKa aKCNepMMeHTanbHOW NCUXONOrUKN, Nefarornkn n Nncnxo-
TeXHUKn. - M., 1926. - C. 3 - 4.
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HOCTW NyTeM cOCTaB/ieHUs npodgeccmorpaMM u Mncuxo-
rpaMMm, NCUX0N0TMYeCcKOro rnopTpeta pasHOro Bmaa npo-
(hecCMOHaNbHOW LeATeNbHOCTH.

UT0 Xe Takoe npodeccuorpagus, npoeccrnorpamma u
ncuxorpamma? lpodpeccmorpagpmueckoe HanpaeieHue 6a-
3UpyeTcs Ha NPUHUMNE KOMMJIEKCHOTO0 W3Yy4YeHUs npo-
(heccuii C 3KOHOMUYECKOM, COLMANbHO, NCUXON0rNYECKONA,
(PM3MONOTNYECKOW, TUTUEHNYECKON, MeAULMHCKOW 1 Nnpo-
M3BOACTBEHHO-TEXHNYECKON CTOPOH. 3TO HanpasfieHue
MOXHO paccmaTpuBaTb KaK MOMbITKY CUCTEMHOrO MoCT-
POEHUS «KapTUHbI MUpa Npodeccuin» ANd yKasaHHbIX Le-
neil Ha OCHOBe MpeAcTaBNeHUs 0 AUHAMUYECKUX CUCTe-
Max «CYy6beKT — 06beKT»; «CYObeKT — CYy6beKT», B KOTO-
PbIX Hamboniee CyLeCTBEHHbIMU MPW3HAKaMy BbICTYNawT
npeaMeT ¥ 00BLEKT Tpyfa Kak cucTema CBOWCTB U B3auMO-
OTHOLLEHWIA BeLLel U ABIEHNIA, KOTOPbIMY paboTatoLLime Noan
MbIC/IEHHO WK MpakTuyecky onepupytoT. Camoe rnasHoe
B XapaKTepucTuke n60i npodeccum — 3TO0 OCHOBHOM
npegmeT TpyAa, onepauuu u opyaus, ycrnosua Tpyaa.

Mpodpeccrnorpagmyueckoe HanpaB/ieHWe OPUEHTUPOBAHO
Ha obecrneyeHne nNpoeccnoHanbHOM ycnewHocTn paboT-
HMKOB. lMpodpeccuorpaus — 3T0 06WMIA MeTOL aHanmsa
M onucaHus TPyLOBOWN [eATENbHOCTU W YCNOBUIA Tpyaa.
Ha puc. 5 noka3aHa nocnefoBaTenbHOCTbL MPOBEAEHNS UC-
CneflOBaHNN Npu NpUMeEHEeHUN npoteccnorpagpruyeckoro
meToaa. B pesynbTate npodgeccmorpampoBaHns cocras-
nawTca  npodeccuorpammel.  MpoeccrorpaMmel MOXHO
nogpasfennTb Ha 4YacTHble WU KOMMIEKCHbIE.

YacTHble npodeccrnorpammbl JatOT /UL YaCTHbIE C TOY-
KN 3peHNs OLHON HayKW MU HAYUYHON AUCLUNAWUHBI Npea-
cTaBfieHNe 0 paboTe, HaNpUmep, OTPaXKarT NNLLb COLMOIO-
rMYecKne WAW CaHUTapHO-TUTMEHUYECKME MoKasaTenu.

KomnnekcHasa npodeccnorpaMma SBNAETCA BCECTOPOH-
HUM onucaHmem paboTbl, B KOTOPOW cobpaHbl pe3yibTaThbl
npogeccuorpadum Bcex AUCLUNAUH — OT MCUXONOTUU,
(hM3nM0Nn0rum, MegnLnHbl 40 3KOHOMUKMN, TEXHUKKN U T. M.

B 3aBMCMMOCTM OT HaszHauyeHus npoeccrorpaMmmbl
noApasfenatoTCA Ha YHMBEpPCabHble W  CreuyaibHble.

CneupnanbHble npodeccuorpammbl — 3TO y3KOCNeLu-
aM3MPOBaHHbIN 0TOOP TeX BaXXHEMLNX XapaKTepucTuk,
KOTOpble HEOOXOAUMbI ANSA pelleHns KOHKPeTHOW 3ajauu,
ANS KOHKPETHOW Lenun (Hanpumep, nNpu pacCTaHOBKE Kaj-
POB W/ MOBbIWEHUN KBaNTU(PUKaLUN COTPYAHUKOB, NpK
onnaTe Tpyga).

Mecuxonornyeckoe... MoeCrnoso.py 55



TPYA

v

OTAENbHbIX HAYK W

HayueHue (1 onucaume) Tpyaa MeToaamMu
HaY4HbIX QUCLIMRAMH

h L 4 h i ¥ h 4
Marnexa, .
Dranonorva a Ncuxonorusa Counonomvs| | 3KoHOMMKA l
T | ] I ]
h 4
| AHanua, cucTemMaTUsauma 1 oSoblueHne caaneHun o pr,qu
T T T .
YacTHuie npohectcnorpammo
Y v ¥ ¥ Y
K MHKO-
chuamanom- CaHWTapHe- NCUXOADMK- || COLMONOTK- oa o::aa :?JH_
vecCKkne Mriwelnyece JackHe YecKka e Hbleu

O0ohwenne YacTHX npotheccuorpaMm ]

|

KomnnekcHbie npodeccHorpamMMi)

L YHUBEPCASbHLIE KOMNIEKCHBIE NPOheCCHOrpaMMe! \

Lenesoe MCnonbaosaHne ¢ yHeToM KOHKPETHBIX

NOTPEBHOCTER NPaKTUKK
T

T

CneunaneHsie RpothectuorpamMmMb

h 4 \ J L J y
ana
ana,. YNYUWeEHWA || ARA pelieHus B Lennx B LIANAX
ONTUMM3ALMM| | COUWaNLHo- couMansHe- || ynpasneHua
YCNoBHiA M rUIMEHHYECKUX || NCHXOMOMH- o oueHii u
ma YEROBMIA 1 T 3860TH 0 CTUMYNHPO-
pyna 6830NBCHOCTH ponpocos || TRYAALUMxCR | | BaHWA TRYAA
Tpyoa )

Puc. 5. MocnefoBaTeNbHOCTb NPOBEAEHUS UCC/EA0BaHMIA Npu
MPUMEHEHUU MpPOdeccUorparueckoro MeToaa.
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YHuBepcasibHble MpogeccnorpaMmmbl CoAepxKar CBefe-
HUSA N XapaKTepucTuKn Tpyna, AeiCTBUTENbHbIE ANA BCEX
BMAOB paboT. Takas npodeccmorpamMma 6biBaeT BecbMa
O6GLUMPHONM 1 npecniefyeT MHOrMe Lenu.

Mpodeccuorpadus HaunmHaeTca co cbopa faHHbIX 06
n3yyaemoir pabote M OMUCAHUA €e OpPraHU3aLUOHHbIX
MPUMHLMMNOB W MaTepuanbHoi 6a3bl. Bce 3T cBefeHUS
rPynnupyroTcs B COOTBETCTBUM C YeTbIPpbMSA rpynnamm Bori-
POCOB.

1. Kakas pa6oTa (cneuunansHOCTb, npodeccus, JoMK-
HOCTb) aHann3npyeTcs M onucbliBaetca? Uto saensdetcs
npeaMeToM U LeNblo AaHHOW paboTbl? Kakue BUAbl ges-
TENIbHOCTN OHa BK/IHOYAET, M KaK OHW B3aMMOCBA3aHbI
Mexay coboin?

2. Kakune ycnosus n BO3MOXHOCTU MpefocTaBiseT pa-
6oTa 418 NOJIHOTO WMCMOJIb30BaHMA MPOU3BOAUTENILHOCTM
TpyLa HOPManbHOro Yenoseka? UTo caepxmsaeT HopMasb-
HOe pa3BUTNE NCUXNYECKNX MPOLLECCOB UM OrpaHuymBaeT
npUMeHeHne cnocobHocTen? Yem obycnosnnsaeTca apdek-
TUBHOCTb TpyAa? KakoBbl OCHOBHble 06bEKTUBHbIE Npea-
MOCbIIKA XOPOLIWX pe3y/ibTaToB paboTbl?

3. Kakue BHeLWHWe akTopbl NONOXKUTEIbHOTO UAKN OT-
puLaTenbHOro xapakrepa BO3/eNCTBYHOT Ha MCUXMKY Yeno-
BeKa Ha AaHHOM paboyem mecTe? UTOo MOXeT 3P(heKTUBHO
MOBMNATL Ha NMCUXNYECKYH TPYAOCNOCOBHOCTbL M MPOU3BO-
ANTEeNbHOCTL? UTO yny4llaeT v pa3BuBaeT UaK, Hao60poT,
HapyLllaeT MCUXUYecKre PYHKUUN N CLEPXKMBAET pPa3Bu-
TWe CNoCOBHOCTEN, OTpMLATENIbHO BAUSET Ha HUX?

4. Kakue ocobble UM UCKNOUUTENbHbIE TPebOBaHUS
K NCUXUKe 4yefoBeKa NpeAbsaBAAOTCA faHHOW paboToi?
Kakune cnocobHOCTM M OCOBEHHOCTU ABNAKTCA Mpeano-
CbI/IKOW YCNeLWHOro BbINONHEHMA paboTbl K Kakue Kaue-
CTBa He HaXOoAAT NPUMEHEHNA B aHHOM TpY/Je, a B HEKO-
TOPbIX CAy4Yasx NpPocTo He TpebytoTca? Kakue m3 Hanbo-
nee BaXHbIX CYObEKTUBHbIX AETEPMUHAHT ABNAKOTCH
nokasaTensiMuM BbICOKOW NPOU3BOAUTENILHOCTU?

B uensax usyyeHuns onpegeneHHol npoheccnoHanbHoMm
[eATeNbHOCTN unccnegoBaTenb cobupaeT OTBeTbl Ha pPAfg
BOMPOCOB, KOTOPble COCTaB/AKT OCHOBY (DyHAaMeHTaslb-
HOro onucaHuns npogeccuu.

1. Kak Ha3blBaetcsi paboTa v B 4eM OHa cocToMT? Ha-
3BaHue paboThl, cneunansHOCTU, NPogeccun, SOMKHOCTH,
BO3MOXHOro paboyero mecta — OMMCcaHue CYLLeCTBEHHbIX
XapaKTepuCcTUK 1 BULOBbIX OCOOEHHOCTEN Tpypaa.
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2. KakoBbl 3apheKTUBHOCTb U Uenb paboTbl (4TO npo-
N3BOAUTCS U ANA KakKoi uenn)? Llenb paboTbl: Npoayk-
LK1A, ycnyru; 3HayeHue paboTbl: LEHHOCTb M BAXHOCTb
NPOAYKUUN MNWN OKa3blBAEMbIX YCNYTr ANA MPEAnpUAaTUA
N 4N BCEN CTpaHbl.

3. UTo aBndetcd npefmeTom Tpyga (M3 4ero npomsso-
OAT, Haf 4YeM, C Yem 1 C Kem paboTatoT)? Matepuarn, Cbipbe,
nonydabpukaTbl, HeMaTepuanbHble UCTOYHUKN — UHGOP-
Mauuns, NMUCbMeHHble AaHHblE U AOKYMEHTbl; (UHAaHCHI,
o6cnyXunBaHue, okasaHue ycnyr — BCromMoraresibHas fes-
TeNIbHOCTb.

4. Kakum cnocobom BbIMoMHAeTCA pabota (kKak 3To
fenaetcs)? TexXHON0rn4ecKnii npowuecc, TpyA0BOW npouecc,
onepauun, 3agaHue.

5. Ha ocHoBaHuu 4ero npousBogutca pabota (Ha Ka-
KOM OCHOBaHWW 3T0 fenaetcs)? OCHOBaHWA /1A BbINO/He-
HUA paboTbl: NMPOW3BOACTBEHHAA LOKYMEHTaLWA, yKasa-
HUSA, NOAPOOHbIE TEXHONOTMYECKUE UHCTPYKLUN, NNaHbI,
pacuyeTbl; OMocpefoBaHHas MH(OPMaLUUA, UHCTPYKLUU,
onucaHus, NpuKasbl.

6. KakoBbl KpUTEPUM OLEHKW pe3ynbTaTtoB Tpyda (Ha
OCHOBaHWMN Yero OLEHUBAKOTCA KAYeCcTBO N 3h(PEeKTUBHOCTb
TpyZa)? Kputepum oueHKN, HOPMbI, IMMUT 3aTpaT Bpeme-
HW, KBaIM(PUKaLNOHHbIE paspasbl.

7. Kakaa kBanuukauus tpebyetca gnsg pabotbl? (410
HY>XHO YMeTb, 3HaTb)? Heob6xoanmoe obpasoBaHue, Tpeby-
emblil MpakTUYyecKuUit OnbIT, MacTepcTBo, cneymanmnsauns.

8. Mpun nomowm Kaknx CpeacTB BbINONHSAETCS paboTa
(4em paboTatoT)? NHCTPYMEHT, MallWHbI, BCMIOMOraTe/ibHble
CpeAcTBa, annapartypa, CpefCcTBa yrnpaB/ieHus.

9. B Kakux ycnosusx BbinonHaetcsd paéora? MNpous-
BOLCTBEHHAs cpefa: yCcnoBua Tpyfa v napameTpbl paboue-
ro mecta (MPOCTPAHCTBEHHbIE, CAHUTAPHO-TUTUEHNYECKME,
acTeTMyeckue u 1. 4.).

10. KakoBa opraHusauma Tpyga (korga u Kakmumm cno-
cobamu BbINoNHsAeTCsA pabota)? OpraHusauns NpPousBoj-
CTBEHHOrO npotecca, rpauk paboTbl, peXxxnm Tpyga n oT-
AblXa, 6anaHc paboyero BpemeHu.

11. KakoBa Koonepaumsa Tpyga (KTo, YTO U C KeM fena-
eT)? PacnpegeneHve nonynpodeccuoHanbHbIX 3ajaHuii,
NMPaBoOMOYMIA U OTBETCTBEHHOCTW B TPYLOBOM KO/INEKTUBE,
YCTaHOB/IEHHAA CybopAMHaALMA — HavyalbHUKW, NOLUVHEH-
Hble; CUCTEMa PYKOBOACTBA W YMNpaB/ieHUs NEPBUYHLIMU
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KONMeKTUBaMN; XapakTepucTuka couunanbHOl cpefbl u
MUKPOK/MMaTA.

12. KakoBa MHTEHCUBHOCTb Tpya (KaK MHOro, HacKo/ib-
KO ObICTPO UMW MefIeHHO, KaK 4acTo BbINo/HAeTCA pabo-
Ta)? Konuyectso paboThl, ee TPYLHOCTb, CKOPOCTb, TEMIbI,
HOPMbI BPEMEHW, MPOLO/MKUTENIbHOCTL HArPy3Ku, Bapua-
6esbHOCTb TpyAa (MOHOTOHHOCTb, CUCTEMATUYHOCTb, paB-
HOMEPHOCTb, LMK/INYHOCTb, PUTMUYHOCTD).

13. Kakne MOMEHTbI OMacHOCTU W OTBETCTBEHHOCTU
BCTpPeyvarTca B NpoeccMOHaNbHOW AeATeNbHOCTM (4TO
MOXeT CyunTbCs Ha paboTe)? Henopsaaku, maTepuanbHble
noTepu, (PMHAHCOBbIE MOTepu, WTpadbl 3a HA3KOE Kaue-
CTBO W/ CPbIB CPOKOB BbINO/IHEHNA paboTbl, aBapuu, Tpas-
Mbl, NpotheccMoHanbHble 3a6oneBaHns, rmoéens.

14. Kakoe BO3feiicTBME OKasblBaeT Tpy[ Ha paboTato-
Wux (4em noneseH M 4Yem BpeaeH 4enoseky)? lMonoxu-
Te/IbHOE Y OTPULATENIbHOE BIMAHME MaTepuanbHbIX, opra-
HU3aLMOHHbLIX N cOoLManbHbIX (PaKTOPOB Ha /IMYHOCTL (B
KOMMeKce).

15. Kakyt nofib3y NpuHOCUT TPy paboTHUKY (CKONb-
KO OH 3apabatbiBaeT)? 3apaboToK, 3apnnaTa, NpemMus, HaTy-
pasibHble BblAayun, pasfinyHble NbroTbl, MOpasbHOE Y0B-
NneTBOpPEHME OT TpyAa, 06LWecTBeHHOe NpU3HaHue ero.

16. KakoBbl ycnoBus, TpeboBaHNA U OrpaHNYeHNs xa-
pakTepHbl Ans paboTbl (KTO MOXET U KTO He JOJDKEH Bbl-
MOMHATL ee)? AGMUHUCTPATMBHO-NPAaBOBbLIE, MOMUTUYECKME,
MeANLNHCKME, 0OLEeCTBEHHbIE U ApYTrne LeTePMUHAHTLI.

McuxorpaMma — 3TO MNCUXONIOTUYECKUIA  «MOPTPeT»
npoeccun, NPeLCTaBNEHHbI KOMMNEKCOM NCUXNYECKUX
KayecTB IMYHOCTU, TpebyeMbIX 418 3(W(PEKTUBHOIO BbINOA-
HEHMA CBOUX CNYXeOHbIX 0653aHHOCTEN.

Mpodpeccus (oT nat. prof essio) — 370 'BMA TPYLOBOWA
DeATEeNbHOCTN, 3aHATUIA, TpebyoWmnX OT YeioBeKa onpeje-
NEHHOM MOArOTOBKM WM COOTBETCTBYHLWMUX 3HAHWUNA, yMe-
HW/A 1 HaBbIKOB, NMPMOBGPeTEHHbIX B pe3ynbTaTe cneyunanb-
HOM NOArOTOBKW. B CBOIO 04epesb MHOTUe npodeccun ge-
NATCA Ha paj cneuuanbHocTel. Tak npodgeccus opucTa
BK/IHOYAET CneunanbHoCTM NPoKypopa, CrnefoBaTend, Cyabh,
onepaTtuBHOro paboTHWUKaA U Ap.; Bpaya — Xupypra, Tepa-
nesTa, OKynmMcTau T. 4.

Mpodheccns nossuiacb C BOSHMKHOBEHNEM YenoBeYe-
cKoro obuiectea. Mocnegytollee pasBuThe Ye0OBEYECKOTO
obLuecTBa U TPYAOBOM feATENbHOCTU NPUBENO K pasjene-
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HUIO TpyZa U BO3HWKHOBEHWIO HOBbIX npogeccuin. Pas-
[lenieHne Tpyjaa — 3TO KauyeCTBeHHasa AguddepeHuymaumns
TPYAO0BOW feATeNnbHOCTU, NpuBoAsLLas K 060C001eHNIO 1
COCYLLECTBOBAHUIO pa3/IMyHbIX ee BUA0B. Onpefenstowmm
yC/ioBMEM pa3fefnieHns Tpyfa ABnseTcs pocT NPOU3BOAU-
TeNbHbIX CUN 06LecTBa. [1py 3TOM OCHOBHYIO pOfib B yr-
nyéneHnn pasfeneHuns Tpyaa urparT guddepeHynanma
W pasBuTME NPOU3BOACTBEHHbIX TEXHOMNOTUMN, U3MEHEHUSA
B CMCTeMe 06LLECTBEHHbIX OTHOLIEHWA.

OC06€eHHO 6bICTPO MeHAITCS Npodeccun B KOHLe XX B.,
Korga 6ypHO npoTekaeT TEXHUYECKWIA Mporpecc U npouc-
XOOAT 3HAUYUTENbHble NepemMeHbl B COLManbHOW cdepe.
OfHu npogeccun mcyesarT, a BMECTO HUX NOABNAKOTCA
apyrvie (HanpumMep, MeHef)Xep, TeNOXPaHUTENb, YaCTHbIA
LeTeKTuB, 6pokep u T. Nn.). Hepeakn u Takue ABNeHUA,
Korga npodeccus He MeHseTCs Mo Ha3BaHWI0, HO cojaep-
XaHue ee CTaHOBUTCA KAYeCTBEHHO APYruM.

CyliecTByeT HeCKO/IbKO CnocoboB Knaccugpukaumm
npogeccnin. Tak E. A. KnMMOB NpeanoxXunn opuruHaib-
HYI TpynnupoBKYy npodeccuii No npegMeTy Tpyda, T. €.
Mo TOMY, Ha 4YTO HanpaB/ieHO OCHOBHOE BHMMaHue paboT-
HUKa, 06beJNMHUB Npodeccun B creaytoune nNATb TUMOB:

1) «4enoBek — 4enoBek» — npegMeTaMu Tpyaa ABnd-
toTCA Ntoan (HanpumMep, pyKOBOAUTENb OpraHm3aunu, yum-
TeNb, OPUCT, BpaY, NPOBOAHUK);

2) «4efloBeK — TeXHWKa» — npeaMeThbl Tpyja: mallm-
Hbl, NpU6GOpPbI, annapartel (Hanpumep, BoAMTENb, (hoTorpad,
3KCMEepPT MO TEXHUYECKUM YCTPOMCTBaM);

3) «4yefnioBeK — npupofa» — npegMeThbl Tpyda: 3emns,
BOZa, PaCTeHUS, XXMBOTHbIe (HaNnpuMep, erepb, reosior, Xu-
BOTHOBOJ, KMHONOT);

4) «4eNnOBEK — 3HAKOBad CUCTeMa» — MpeaMeThl Tpyaa:
YCNOBHbIe 3HAKW, OpMYyibl, cnoBa (HanpumMep, 3KOHOMUCT,
nporpaMMmucT, MaTeMaTUK, KOPPEKTOP);

5) «4enoBeK — Xy[0XeCTBEHHbIN 0b6pa3» — npeame-
Tbl TPyAa: XYAOXeCTBeHHble 06pa3bl, UX 3/EMeHTbI (Ha-
npumep, XyA0XHUK, apTUCT, Mansp, 0Benmp).

Mo wwupoTe M pasHoobpasuto paboT pasnnyardT YHU-
BepCca/ibHble, YaCTUWYHOW Creuyanusaumm U y3kocrneuma-
NM3NpOBaHHblE Mpodeccun. Hanpumep, pPyKOBOAMTENHO
COBPEMEHHOI0 YPOBHA TpebyeTcs BbICOKWIA YHUBEPCAN3M
3HaHW, YMEHWUN N HaBbIKOB ANs paboThl C I0AbMU, C UH-
(hOpMaLMOHHBIMU CUCTEMAMM U Pa3HOOOPa3HOW TEXHUKOWA,

XopoLline 3HaHnA 3aKOHOB Npupoabl, pa3BI/ITbIl7l WHTENNeKT,
Mcuxonoruyeckoe... MoeCrnoso.py
60



NO3BOMIAIOWMIA N0 cob6paHHbLIM (PakTaM BOCCO34aTb pas-
NNYHblE CUTYaL WU UAK MPOrHo3MpoBaTb uX. Mpodeccum
MOXHO AuntdepeHUMpoBaTb No Knaccam:

— rHocTuYeckne (OT fpeBHerpey. gnosis — 3HaHwue,
no3HaHue) Npotheccun MOXKHO BCTPETUTDL B IO60M M3 NATU
PacCMOTPEHHbIX Bbllle TUMoB. Mpu 3Tom TpebyeTcs OCT-
Pbll MHTEpPeC K MNpu3Hakam, CBOWCTBaM OMpefeneHHbIX
06BLEKTOB; APKO BbIpaXXeHHasA No3HaBaTe/IbHas aKTUBHOCTb,
HabnoaaTeNlbHOCTL (B ONpefeneHHon obnacTn); ycTonum-
BOCTb BHMMAaHMA, BbICOKas paboTocnoco6HOCTb, HEYTOMU-
MOCTb COOTBETCTBYIOLLMUX aHANIN3ATOPHbIX CUCTEM;

— npeo6pasyoLime nNpomeccmm CBA3aHbl C aKTUBHbLIM
M3MEeHEeHNeM CBOWCTB, COCTOSAHUI NpeamMeToB Tpyfaa; npe-
06pa3oBaHMe NOHNMAaeTCA OYeHb LLIMPOKO, HanpumMep, BOC-
nuTaTteNbHOe BO3Ae/CTBME HA MOAYMHEHHOIO UK npuga-
HWe HOBbIX KayecTB NpeameTy Tpyaa;

— u3bICKaTeNbHble npoteccuun, Tpebytowme nocTo-
SHHOTO MOMCKA Haumnyuyllero BapuvaHTa pelleHus CNox-
HOM nNpaKTWYecKol 3agayun, OnepaTMBHOrO Noucka npwu
OrpaHNU4YeHHOM BpeMeHU, HanpumMep, TPYL OnepaTuBHOroO
paboTHMKa B CUCTEME OPraHoB BHYTPEHHUX fiefl, caHuTap-
HbIl/ BpaY, XYpHanucT, 6pokep Ha bupxe.

MOoXHO KnaccuuumposaTb npogeccun no npusHaky
npegMeTHbIX W COUMaTbHbIX YCNOBUM TpyAa:

— TPYA B YC/0BUAX 06bIYHOT0, 66ITOBOr0 MUKPOKIIN-
mara;

— Tpy4 € npebbiBaHNMEM Ha OTKPbITOM BO34YyXe C pes-
KMUMU nepenagamu TemnepaTypbl U BIaXHOCTH;

— TPYL B HEOObIYHbIX ycnoBuax (Mog 3emnenn, nog
BOJOW, Ha BbICOTE, B BO34YyXe, B NOMeLLEHNN C BPeAHbIMU
ANSA 340pOBbSA YC/OBUAMMN);

— TPYA C MOBbIWEHHON MOpa/ibHOW OTBETCTBEHHOC-
TblO 3@ 3[J0POBbE, XMN3Hb, MCUXNYECKOE COCTOAHNE NIOAEN,
3a 6onblne O06OLWECTBEHHbIE U YaCTHble MaTepuasbHble
LLeHHOCTMN.

B HacToAwee Bpems npodeccuorpa@muyecknii noaxon
K M3YyYeHUI0 NCUXONOrnYecKnx ocobeHHoCTen npodeccu-
OHa/IbHOW [eATeNbHOCTU BK/OYaeT B ceba crefytollee:

1) cxemy M3y4yeHus NPogeccMoHabHON LeATeNbHOCTY;

2) KOMMNEKC MeTOLOB U3YyUYeHUs, aHanmsa u akcnepu-
MEHTaNbHOro UCCnefoBaHns NPodeccnoHanbHOW feaTesb-
HOCTH;

3) npaBuna opraHn3aLnm 3KCNepuMeHTaNbHOro uccre-

f0BaHWA B npogeccuorpapun.
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1. HopmaTvBHO-NapamMeTpuyeckoe
onmcaHve NpPoeccMOoHabHOM
fedTenbHoCTH

2. OnucaHve BHeLHeN CTPYKTYpbl | | 5. OnmcaHne BHYTPEHHEN NCUXo-

NpoteccroHanbHOM fesTeNb- JIOTVYECKOI CTPYKTYPbI MPO-
HoCTK (Mopchonorus) (heccMoHasnbHOW AeATeNbHOCTY
(mopthonorus)

3. OnucaHWe BHeLLHEro qyHKLMO- 6. OnucaHme BHYTPEHHeR yHKUm-
Ha/IbHOrO CTPOeHMA Mpodec- OHa/TbHOIA CTPYKTYPbI Npodec-
CMOHa/TbHOM AeATENBHOCTM CMOHa/bHOM JeATENbHOCTH
((hyHKUMOHaNBHOE CTPOEHWE) (ChyHKUMOHAEHOE CTPOEHNE)

4. OueHKa 3heKTUBHOCTU (iyHK-| | 7. OLeHKa BAVSIHWA B3aUMOJEIACT-

LIOHMPOBAHWA CCEAYEMOrOo BUS BHELLHWX W BHYTPEHHUX
061BEKTa Ha BHELLIHEM YPOBHE COCTaBNAOLLMX JEATENbHOCTM
Ha 3(h(heKTMBHOCTb TPyJa

Puc. 6. O6wwan cxema NCUXONOrMYECKOro aHanmsa
nNpogeccMoHanbHON AeATeNbHOCTHU.

BHewWHAA cTpyKTypa NpoheccMoHanbHom fesTenbHoC-
T PYKOBOAMUTENS WU COTPYLHMKA aHann3mpyeTcs B CuU-
CTEMe «YeNoBeK — YesI0BEK», BbISBNSETCA ee (hyHKLMO-
HanbHas CTPYKTypa. BHYTpeHHAS ncuxonoruyeckas cTpyk-
Typa nNpoeccroHanbHON AeATeNIbHOCTU, «Yel0BEYEeCKMUH
(hakTop», BbIABAAET TpebOBaHNA, NpeabsaBsgeMble npogec-
CUEN K MMYHOCTHLIM OCOBEHHOCTAM M CMOCOBGHOCTAM, OT-
OeNbHbIM AencTBUAM M onepaunsMm (cMm. puc. 6).

Hanpumep, npodeccus topucta xapakTepusyeTcs ypes-
BblYaHbIM pasHoobpasmem peluaemblx 3agay. ITa fedTellb-
HOCTb B MEPBYH0 0Yepe/b CBA3aHa C HopMamu npasa, W OTAeNb-
Hble ee BWAbl B CAMOM Ha3BaHWW COAepXKaT 3TO OCHOBHOE
MOHATWE: MNPaBOMNPUMeHUTENbHAA [LeATeNbHOCTb, Mpa-
BOOXpPaHUTe/lbHaA AeATeIbHOCTb, NPaBo3allUTHas fedTellb-
HOCTb 1 T. f. MporpamMma peLueHns npogeccroHanbHbIX 3a-
Jay, KaK npasuno, copMynmpoBaHa B NpaBoBoi HOPMe.

MpakTuyeckn ANns BCeX OPUAUYECKMX Npogeccuii

O,CI,HOI/I n3 FI‘IaBHbIX CTOEOH [0eATeNbHOCTN ABNAETCA KOM-
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MYHWKaTUBHas AeATENbHOCTb, KOTOpas 3akntovaeTca B 06-
LLEHNN B YCNOBUSAX NPABOBOr0 PerynmpoBaHus. Ans aToi
npoeccroHanbHON AeATeNbHOCT XapaKTepHa BbliCOKas
3MOLMOHaNbHAA HaNPSXXEHHOCTb TPyAa, MPUYEM YacTo 3TO
CBA3aHO C OTpMUATENbHBIMW 3MOLMAMU, C HEOBXOAUMOC-
TblO MX NOAABNATb, & 3MOLMOHANbHY Pa3psaKy OTKna-
AblBaTb Ha CPaBHUTE/ILHO ANUTENbHbIA Nepunoga.

Tpypn cnepgoBaTens, onepaTMBHOroO paboTHMKA W T. M.
CBsA3aH C OCYLIECTBNEHWEM 0COObIX BNACTHbIX MOMHOMO-
YWin, C NpaBOM ¥ 0653aHHOCTbIO MPUMEHATb BNACTb OT
MMeHN 3aKoHa. Mo3ToMy y 60NbLINHCTBA UL, 3aHMMato-
LWL MX YKa3aHHble AO/MKHOCTKN, pa3BmBaeTCA NPodeccnoHanb-
HOe YYBCTBO MOBbILIEHHO OTBETCTBEHHOCTM 3a Mocnea-
CTBMSA CBOMX [ENCTBUMIA.

CTpyKkTypa UM aHaaM3 ncuxorpaMmbl CnefoBaTens

Mpodeccuna cneposaTens ABNAETCA TUMNUYHO OPUAK-
YeCKOW, NOCKO/bKY 3Ta AeATeNbHOCTb AaeT BO3MOXHOCTb
BbISBUTb NCUXONOTMYECKNE 3aKOHOMEPHOCTU, B TOW WK
MNHOW Mepe XapaKTepHble AN OPUANYECKOW feATeNbHOC-
TV BOOOLLE.

McuxorpammMa cnefosaTens npeactaBnseT coboi Cnox-
HYI0 MepapXUyecKyto CTPYKTYpy, B KOTOPOW BCe CTOPOHbI
npodeccnoHanbHOW AeaTeNbHOCTHN, a TakXe IMYHOCTHbIe
KayecTBa, HaBblKW W YMEHUS npeAcTaBneHbl BO B3aMMO-
CBAA3U W 3aBUCUMMOCTU (CM. puc. 7).

Kaxpgas 13 CTOpoH ncuxorpaMMmbl OTpaxkaeT, BO-Nep-
BbIX, OMpeAeNneHHbIA LKA npoheccroHanbHOW LeAaTesb-
HOCTW; BO-BTOPbIX, B Hel peann3yroTCcsa TMYHOCTHbIE Kaye-
CTBa, HaBblKN, YMEHUSA, a TaKXXe 3HaHUA, KOTopble obecne-
4YnBalT MNPOQeccUoHanbHbI yCcnex Ha 3TOM YpPOBHe
[eATeNbHOCTH.

B ocHOBe ncuxorpaMMmbl NIEXXWUT NOUCKOBas CTOPOHA Je-
ATENIbHOCTW, KOTOpas peann3yeT CTpem/eHne K pacKpbITUIO
NPecTynieHnsa n 3akn4vaeTcs B cObUpaHUM UCXOLHOWR WH-
thopmaLuy Ans pelleHns NpoeccnoHanbHbIX 3ajad.

Ocoboe 3HayeHMe MOUCKOBas CTOPOHA [AeATeNlbHOCTM
cnefoBaTeNid UMeeT Ha NepBOM 3Tare paccnefosanHus. Cyu-
HOCTb ee 3aK/lo4aeTCs B BblUY/IEHEHUU U3 OKpYXXaloLien
cpefbl KPUMUHANUCTUYECKM 3HAYUMOM UH(opMmaLmm (cne-
Abl NPECTYNHMKA, NOTepneBLUero, OPY>Xus Uan opyaui npe-
CTYN/EHNSA U T. 4.), KOTOpas AaeT BO3MOXHOCTb C JOCTOBEp-
HOCTbKO PEKOHCTPYMpoBaTb CO6bITUE MpPecTynfieHnus C Ta-

KOI CTENeHb TOYHOCTM, KaK 3TOro TpebyeT 3aKOH.
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CoupanbHasn aeAaTeNlbHOCTb
1. Obuye kayecTBa: 2. CrieUparbHble Ka4ecTsa:

MaTproTU3M, CTpeM/IeHVEe K UCTVIHE,
rYMaHHOCTb, TOPXKECTBY
YECTHOCT, CrpaBe/y/IMBOCTY,

MPUHLMMMANBHOCTb  NPOECCUOHATBHBIE
3TVIKa W ropaoCTb

1
PeKOHCTPYKTMBHasA LeATe/TbHOCTb
Bocnpustie, naMsTb, MbILLIEHVE, BOOOPaXXEHNe,
BHVIMaHVie, 00LUMIA U CrieumanbHbIA UHTEIEKT

!
OpraHuzaumoHHasa 1eATeNIlbHOCTb

1. CamoopraHusosaH- 2. OpraHu3aTopckme
HOCTb, BOJIEBbIE Ka- CrMoCcOGHOCTY B
4ecTBa (COOPAHHOCTb,  OOLLEHUN C MIOAbMM
HaCTON4MBOCT, LieNe-

YCTPEM/IEHHOCTb U T.[,)

7

YpoctoBepuTenbHas AeATeNTbHOCTb
PasBuTas NUCbMeHHas peyb, aKKypaTHOCTb,
MYHKTYa/IbHOCTb, HaBbIKV MeYaraHys Ha MaLLMHKe
1 paboTbl Ha KOMIMbIOTEPE

I

KOMMYyHMKaTVBHas AESITE/IbHOCTh
OBLUNTENBLHOCTb, YYTKOCTb, YMEHWE CryLLIATh
Ye/oBeKa, YMEHVE [0BEPUTENBHO FOBOPUTH C

U€/I0BEKOM, MOLIMOHA/bHAS YCTOMUMBOCTb

7

NovickoBas feATeNbHOCTb
HabntopatenbHOCTb, NH0603HATENBHOCTL, 06BEM
BHVMaHWS, YCTONUYMBOCTb BHUMAHWS, BbICOKWIA
YPOBEHb OPUEHTALN

Puc. 7. Cxema ncuxorpammbl cnefosaTens.
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OcmaTtpuBas MeCcTo NPOUCLLECTBUSA, CnefoBaTeNb ULLeT
OTBETbl HA BOMPOChI: YTO 3eCb MPOMU3OLLNO, KAKUE crelbl
0CTaBMNO 3TO cobbITME? B NpaBW/IbHOM peleHnn 3TUX
3afjay BennKa posib IMYHOCTHbLIX (haKTOPOB: 3aJaTKW U
CNOCO6HOCTU CnefonbiTa, KPUMUHANUCTUYECKME 3HAHUA
(yyeHune o cnefilax, cnocobax COBepLUEHUS MPeCcTyneHuns),
npogecCMoHasnbHbIA ONbIT (HaBbIKA BblY/IEHEHWUSA OMOP-
HbIX TOYEK W MOCTPOEHUS KOHTypa COObITUA), XU3HEH-
Hbll ONbIT. DPPEKTUBHOCTb COBMPAHNA [OKa3aTeNbCTB B
3HaYNUTeNbHON CTeneHW 3aBUCWUT OT 3HAHWI cnefoBaTe-
nemMm MHMOPMaLMOHHbIX CBOMCTB pas/MyHbIX MaTtepuasb-
HbIX 06bEKTOB, OT ero MHANBUAYaNbHOr0 UH(POPMaLMOH-
HOro 3anaca.

KOMMyHMKaTVBHas CTOpOHa [eATeNlbHOCTW ClefoBa-
Tens, 3aknyvaeTca B TOM, YTO6bl NONYYUTb HEOOXOANMYHO
ANA PacKpbITUA MNPecTynneHns MHGopMaLuo OT Njein
nyTeM 0OLEeHNA C HUMWN.

Ha gonpoce HepefKko pelwaroTcs cybbbl gonpalinsae-
MOro n apyrux nwofgeii. et 6opbba ymos. Mobegutsb B
3Tol 60pbbe cnefoBaTe/t0 MOMOralT cneynanbHble Hayu-
Hble 3HaHMA B 06/1aCTM NCUXONOTMM N TAKTUKK [0Npoca,
MacTepcTBO, NPOABAAKOLEECA B MPOPECCUOHANbHBIX YMe-
HUAX U HaBblKax BefeHUs gonpoca.

CnepoBatefib JO/MKEH YMeTb OPraH130BbIBaTb CBOE MCK-
XU4yeckoe COCTOAHMe. Xopowwui cneposaTenb obnagaet
HaBblKaMW ynpaBiieHWs CBOeW BOMEBOM U 3MOLMOHAbHOW
chepoli M B paMKax 3aKoHa aMOLMAMM LONpainBaemoro.

Bca nonyyeHHas B pe3ynbTaTe NOWCKOBOW M KOMMY-
HUKaTUBHOW [eATeNbHOCTU WH(popMmauua crnefosBartens
Wnu [o3HaBaTens B YAOCTOBEPUTENbHOW [eATeNbHOCTU
npeobpasyeTcs B cneyunanbHble, NpefycMOTPEHHbIE 3aKO0-
HOM (DOPMbl: NPOTOKObI, MOCTAHOBMIEHUA U T. 4. 1A 3TOro
cneposaTeslb [OMXKEH XOPOHIO BNafeTb NMUCbMEHHOW pe-
Yblo, MMETb HaBblKW ObICTPOro nepesofa YCTHOW peyn B
MUCbMEHHYO.

Ha cnegytoliem ypoBHe cnejoBaTtefib BbICTynaeT Kak
opraHusaTop paccnefoBaHus. NpUHMMas OTBETCTBEHHbIE
pelweHns, oH JobuBaeTcs WX peanusauum v npu 3TOM
BbICTYMNaeT B KayecTBe opraHm3aTopa 4esTe/NlbHOCTU MHO-
rmx nogen. MpakTuyeckas paboTa CTaBUT ero exeaHes-
HO B MOJIOXKEHUE cAatoLero aksaMeH, TpebyeT 0co6on co-
O6paHHOCTW, TOYHOCTU M OPraHN30BaAHHOCTH.

Ha cnepytowem ypoBHE HAXO4UTCA PEKOHCTPYKTWB-
Has CTOpOHA [eATeNbHOCTU cnefoBaTens. T0BOPA A3bIKOM
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Kn6epHeTuKM, 3To 610K NepepaboTKy NH(OpMaLmm 1 npu-
HATUA pelleHns. BaxHoe 3Ha4YeHMe Ha 3TOM YPOBHe VMeeT
06WKNin N cneynanbHbIA MHTENNEKT cnepoBaTtens. Cospe-
MeHHbI/ cnefoBaTefib AO/MXEH OYeHb MHOMO 3HaTb: Yro-
NOBHOE NPaBo, Yrof0BHbIN NPOLLECC, KPUMUHANUCTUKY, NCK-
XONOTM0 N Nejarornky, 6yXranTepckuii yyeT n cyaebHyto
6annucTuky. OfHaKoO 3TO f[afieKO He MOJSIHbIA nepeyeHb
Hay4YHbIX AUCLUN/INH, Ha KOTOPble ONMpaeTcs cneunasnb-
HbIA MHTENNEeKT cnepoBatens npu nepepaboTke UCXOAHOM
NH(opMaLnK, BbIABUXXEHUN TMNOTE3, BEPCUIA U pa3paboT-
Ke niiaHoB paccnefoBaHus.

3aBepluaeT CTPYKTYpy MCUXOrpammbl coumanbHas CTo-
pOHa, B KOTOPOW cnejoBaTeNlb NpeAcTaeT Kak opraHusa-
TOp 60pbObI C NPECTYNNIEHUAMUN B CBOEM palioHe WU Ha
yyacTke. LieHTp TaxecTu B 60pbbe C NpecTynHOCTbIO ne-
PEHOCUTCH MM Ha BbIACHEHME ee MPUUYUH U YCNOBUWA, a
TakXXe NPUHATUE MEP K UX NIUKBULALUN.

Bocnpuatue cnepfosatens Bcerga LefieHanpasieHHO,
NNaHOMepPHO, OCMbIC/IEHHO, MOCKOJ/IbKY 3TO CBA3AHO C Npo-
(hecCUOHaNbHbIM OMbITOM U OCOGEHHOCTbIO MblLIEHUSA.
HabnogeHne — 310 npegHaMepeHHoe (NPOM3BONLHOE) BOC-
npuaThe NPeLMeTOB U ABNEHUIA OKpYyXKatoLero mupa. Oco-
60e MeCTO B npouecce HabnLeHUsS 3aHUMaeT YCTaHOBKa,
T. €. CKNafblBalleecs Ha OCHOBe OMbiTa YCTOWYMBOE
npeapacnonoXXeHne YenoBeka K onpeeneHHon opme pe-
armpoBaHMs Mo OTHOLUEHUIO KO BCEM 06bEKTam U CUTY-
aunam oKpy>XKatowein AencTBMTeNbHOCTU. B 0TeyecTBeH-
HOW NCMXONOrMM MOHATUE «yCTaHOBKa» CBSA3aHO C MMe-
Hem . H. Y3Haa3e, KOTOpbIV ONpegennn ee Kak «COCTOSHUE
cyb6bekTa, MeHsALWeecs B 3aBUCUMOCTY OT 3aJay, KOTopble
OH cebe CTaBUT, W YCNOBUIA, B KOTOPbIX OH MX peluaeT»’.
Mcuxonornyeckass rOTOBHOCTb K MPOECCUMOHANbHON  fes-
TeNbHOCTW — CYLLECTBEHHbIN NPU3HAK YCTaHOBKMW, CBf-
3aHHbIN C NOBeAEHYECKOM aKTUBHOCTbIO CyObeKTa, NposiB-
NeHVeM ero IMYHOCTU B LLe/IOM; BaXKHOE YCNOBUe YCreLLHOo-
ro BbIMOMHEHMA NGO NpodecCUOHaNbHOM AeATENbHOCTH.

[eaTenbHOCTb CnefoBaTeNs Hanpas/fieHa Ha «Bbljese-
HMe» KM CO6bITUA MpecTynneHns. 310 6osee NI MeHee
obpa3Has AMHaMMyHas KapTuHa cobbITWiA, KoTopas npea-
cTaBnsieT coboi hopMy CyLLeCcTBOBaHUSA BEPCUN.

AHanu3npys MOHATME «BbIYEHEHWE KPUMUHANUCTU-
YecKM 3HaYMMOI MH(opMaLUKU», OCTAHOBUMCS Ha aHanu3e

' Cm.: Yswagse [. H. Ykas. cou. - C. 231.
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npoeccrMoHanbHOro BbluneHeHUs MHpopmauun. Ocmart-
pnBas 60/IbHOr0, Bpay BblUY/IEHAET CUMMTOMbI 3260/1€BaHMNS
M TakuMm 06pa3oM cTaBUT fuarHo3. Boguteno aBTomo6u-
NS NpU e3fe No ropojy BblUYNeHAET TONbKO 3HAYUMYHO AN
Hero MHMopMaLMIo: CUrHaNbI CBETOGopa 1 PeryiMpoBLLNKa,
[LOPOXHbIE 3HAKWN, YYaCTHUKOB [BVKEHUA, KOTOPbIE Haxo-
AATCA Ha npejnonaraemMol TpaekTopuu ero nyTtu. 3Ta
KapTWHa NOCTOSHHO U3MeHsAeTCA. AHaNorMyHo LencTBy-
0T NWNOT camosieTa, Aucnetyep asponopTa. ANsa NpUHA-
TWUA NPaBU/IbHOIO PeLLIeHNs BCEM 3TUM NpogeccmoHanam
clefyeT BblUNEHATb U3 OKpyXaloweln cpedbl Heobxoam-
MY MH(OpMaunto. Bee ocTanbHble 06BEKTHI B 3TOM CIly-
yae ANA HUX ABNAKOTCA (POHOM.

Mpu ocmMOTpe MecTa NPOMUCLLECTBUA CnefoBaTe/b CTa-
KVWBAeTCHA C COBOKYMHOCTbIO BeLleil U 06CTOATENbCTB, KO-
Topble MO0 HUKaK He CBA3aHbl ApYr C ApYyroM, N1Mbo CB-
3aHbl TakMM 06pa3oM, YTO He MO3BONSAKT Cpasy HanTu
nyTb paccnefoBaHuma. Ytobbl geilcTBOBaTH Lenecoobpas-
HO B YCNOBUAX 3TON NpaKTUYeCKU GECKOHEYHOW cpepbl,
cnepoBatefb, AecTBYA M3bmpaTesibHO, CBA3bIBAET MeXAY
Co60/ 3M1eMeHTbl COBOKYMHOCTM W CO34aeT runoTteTuye-
CKYI0 CUCTEMY [OKa3aTe/IbCTB.

KpumMuHamcTuyeckas  HabnogaTenbHocTb  Npu  oc-
MOTpe MecTa NpouCLIecTBUA — 3TO MaHOMEpPHOoe, Lere-
Hanpas/fieHHOe, MNPOAyMaHHOe BOCMPUATME O6CTAHOBKMW.
Takoe BOCMpuATHAE B MCUXONOrUN Ha3blBaeTCA Habnwome-
H1eM. YToObl OHO 6bIN0 MaKCUMaNbHO 3PHEKTUBHBIM, Haj0
cobnofaTh onpejeneHHble npasuna. [Jo Hayana ocmoTpa
BaXXHO NONyuYnTh obLiee NpescTaBneHne 0 CAy4YnBLLEMCS.
XO0TA nepBoHayanbHas WHMOpPMaLMA HepeLKO BecbMa
NPOTUBOPEYMBA U B XO4e CNefCTBUA MOXeT He NoATBep-
AVTbCH, O4HAKO OHA flaeT BO3MOXHOCTb C/Iefj0BaTe/t0 Ha-
MeTUTb NAaH OCMOTPa, MPUCTYNUTb K NOCTPOEHUIO MbIC-
NEHHON mopaenu.

AHann3 ycnewHbIX OCMOTPOB CBUAETENbCTBYET, YTO Ha
nepBOHavaNbHOM CTaAuW y crnefoBaTeneid, NPoOU3BOAUBLLNX
3TW OCMOTpbI, Npeobiagano cuMmynbTaHHoe (LenbHOe) BOC-
npuaTue nNpeaMeToB W ABNeHUN. CyKLEeCCUBHble TEHAEH-
uuu (nocnefosaTe/lbHOE ONUCAaHWE «BCEX» MPeAMeTOB, Mo-
nagaroLmx B Nosie 3peHns, no YacoBOW CTPesike NN Npo-
TUB Hee 6e3 MONbITKW BblY/IEHEHUS CNefOB NPecTyn/eHune)
NVWanu cnefosatens TBOPYECKOro NOAX0AAa U He co3fja-
Ba/N MPeAnocbIIOK AN BbIABNEHUA Hanbonee BaXKHbIX
HOCUTENEeNn KPUMUHANUCTUYECKN 3HAYMMOW MHDOopMaLUK.
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APPeKTUBHOCTL MOUCKOBON LeATENbHOCTU B 3HAYUTE Tb-
HOW CTENeHW 3aBUCUT OT PAfA /IMYHOCTHbLIX KayecTB U
HaBbIKOB CfefioBaTtens, 0b6ecneynBaroLLMX BblLeNEHNE UMEH-
HO TeX 06BEKTOB, KOTOpPble AB/IAKTCA HOCUTENAMU KPUMU-
HaNIMCTUYECKN 3HAYMMON UH(OPMaLMK: BblAeNneHne Kap-
TWHbI NPOLWOro (MPecTynHoro cobbiTus) No cnegam, oc-
TaB/IEHHbIM B HaCTOALLEM.

Mpun 3TOM HEpeLKO B CBA3M CO C/IOXHOCTbIO BOCCO3/a-
BaemMoro cob6bITusA, ero MHOroanu3oAHOCTbIO ClefjoBaTesio
Heo6X0AMMO CyMeTb BbIAeNIUTb He OAHY, & HECKO/IbKO rpynn
00BEKTOB, HECYLMX WH(OpPMaLUI0 MO KaXAoMy npeano-
naraemMomy 3nu3ogy.

YenoBek 0JHOMOMEHTHO MOXET OMepupoBaTtb onpee-
NEeHHbIM KonunyectBom (7 +2) aneMeHTOB. 3T0 0OBACHA-
eTCsi OrpaHMYeHHbIM 06BEMOM KPATKOBPEMEHHON nams-
TN, KOTOpas cnocobHa cOXpaHATb OMNpefesieHHOe YKCIo
3N1eMeHTOB (e4MHUL) HE3aBUCMMO OT KOJIMYecTBa copep-
Xauiercs B HAX MHQopmauumn. Moatomy OfHWM U3 CrMo-
co60B yBenmMyeHUs obbema MHPopmaLun, 0gHOMOMEHTHO
nepepabaTtbiBalOLLEAC YENOBEKOM ABNAETCA YKPYMHEHNe
3TUX 3/IEMEHTOB, T. €. UX 0606weHne. Ob6pa3Hble KOMMNO-
HEHTbI Mpouecca NO3HaHUSA BbINONHAT QYHKLMIO YKpyn-
HEHWUA UH(OPMALMOHHBIX eaunHuL’.

Bocnpuatne «OCHOBHOrO y3fia» akKTUBU3MPYET Mouc-
KOBYIO [1efTe/IbHOCTb CNejoBaTeNs, Kotopas, B CBOK 0Ye-
pedb, CNOCO6GCTBYET KOHLeHTpauum BCeX MCUXUYECKUX
MPOLLECCOB B PACKPbITUN NPECTYNeHUs, PEKOHCTPYKLUK
npoLleawero cobbITUA No ero cnejam.

CnefylowmmM 3Tanom ABAAETCA «BblYEHEHWE» U3 OK-
pyXaruleln cpefbl «OMOPHbIX TOYEK» (CNefoB Hacunus
Ha Tpyne, NPOHWKHOBEHME NPECTYNHUKa B MOMELLEHNUeE,
C/lefloB MOTepneBLIero, OPY>Xus UAN ero cnefos, Opyaus
NPEeCcTyNNeHNs Uu UX cnefos U T. 4.). BblgeneHHble onop-
Hble TOYKMW (CUTHaNbl) BKIKYAIOTCA B MOCTPOEHNE «KOH-
Typa» npeAnonaraemoro cobuiTna (NpecTynieHns).

BblgeneHve KOHTypa coBnajaeT C BblABUXEHUEM TU-
noTesbl, 00BACHAIOLLEN faHHOe npoucluecTBue. OHOBpe-
MEHHO C/iefioBaTeNb NPOLO/MKAET OTbICKMBATb ApYyrue onop-
Hble TOYKW, COZepXallme NHHOopMaLMIO, BXOAALLYIO B Npej-
MeT [0Ka3blBaHWA (IMYHOCTb MPECTYMHUKA U JIMYHOCTb
noTepnesLIero, a TakXXe X B3aVMOOTHOLUEHUSA, MOTUBbI
NPecTynneHns, Bpems ero CoBepLIeHns n T. 4.).

! Cm.: lexTep M. C. 3puTenbHoe ono3HaHue. - M., 1981. -
C. 114 - 115.
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Bce 310 TpebyeT BbICOKOrO YPOBHS pa3BuUTUA Habnto-
[aTenbHOCTU, KoTopas ABNAETCA CBOMCTBOM /IMYHOCTM Kak
CMOCO6HOCTM 3ameyaTb B BOCMPUHMMAEeMOM Mano3aMeT-
Hble, HO CYLLEeCTBEHHble AN1A ONpefeneHHON Lenn getanu
KaK «(uUrypbl» Ha Maso3HauMMom ¢oHe.

BbicoKWiA ypoBeHb HabnoLaTenbHOCTU CnefoBaTens
06ycnoBfeH cnegyowmm:

1) yCTaHOBKOW Ha BOCMpuMATUE MHGpOPMAaLUKN, UMEID-
el 3HayYeHWe A1 PacKpbITUA NPEeCTYNnJeHns n paccne-
[0BaHWA Yron0BHOIO fAena. 3Ta yCTaHOBKa nomoraet npe-
040NeTb Ope3rnMBoCTbL (Hanpumep, Npy OCMOTpe pasnara-
foLLeroca Tpyna), yctanocTb W anatuio (Npyu SAnTelbHOM
6e3pe3ynbTaTHOM 06bICKE U T. 4.);

2) cneunuyecKUM KOHUEHTPUPOBaHMEM BHUMAaHUSA
Ha TeX UMEeHHO 06beKTax M UX CBOMNCTBAX, KOTOPble MOTYT
faTb HeobXxoAuMyo MHpopMmaunio (06HapyXXeHue cnefoB
COMPOTUB/IEHNSA Ha TPyrMe NoTepnesLUero, crefoB noamen-
KW Mpu 0CMOTpe LOKYMEHTOB, KOHCTaTauuu ynuk noseje-
HMA Npu HabnoheHUM 3a fonpalinBaeMbiM U T. 4.);

3) ONNTeNbHbIM COXPAHEHWEM YCTOMYUBOrO BHUMa-
HUSA, obecneymBaroLLero roTOBHOCTb BCEX CUCTEM Crefo-
BaTeNns K BOCMNPUATUIO B HYXHbIA MOMEHT Heo6X04MMOM
NCXOLHOW MH(OPMaLMKM, 0COBEHHO NPY AIUTENbHBIX 06bIC-
Kax, 0CMOTpax MeCT NMPOWUCLUECTBUSA U AAUTENbHbIX LOM-
pocax.

Mpwn aHanuse pasInUHbIX YPOBHEW CNeACTBEHHON aes-
TeNIbHOCTU, 06pasyoWmnx ee CTPYKTYPY, BblAensaeTcs KOM-
MYyHUKATUWBHAA CTOpOHa. lWccnefoBaHWe ee CTPYKTYpbI,
MO3HaHWe MCUXONOTMYECKUX 3aKOHOMEPHOCTei 06LeHus
B 0COObIX YCNOBUAX YrON0BHO-MPOLECCYanbHOro perysnu-
pOBaHWA [aeT BO3MOXHOCTb pa3paboTaTb peKoMeHAaLmu,
Hanpas/eHHble Ha NOBbILLEHNE 3((HEKTUBHOCTM TPya Clie-
[oBaTeNid Ha 3TOM ypoBHe. KOMMYHUKaTUBHbIA acnekT B
[eaTeNlbHOCTY criejoBaTens OAvH U3 AOMUHUPYOLWKUX, Mo-
CKOJ/IbKY OH BefeT becely B 0C060 TPYLHbLIX YCNOBUAX.

MHorum npefcTaBnseTcq fonpoc Kak 6opbba cnepo-
BaTenNs C JonpallinBaeMbIM, YTO HE ABNAETCA BMNOJIHE TOY-
HbIM. [lonpoc — 3TO NpeXxJe BCero opraHu3auuns cnepo-
BaTe/IeM Takoro ncuxosiorMyeckoro COCTOAHUA Jonpatin-
BaemMoro, KoTopoe cnoco6cTBoBano 6bl MOMYYEHUIO OT HErO
Hanbonee 06bLEKTUBHON WM MONHON MHGpOPMaLUM O CObbI-
TUN MPECTYNNEHUA U INYHOCTU NPECTYNHUKA.

PaccmaTtpuBas fonpoc Kak 6ecegy v B3aMMOgencTBue
ABYX NOJeN, B CUNy NpaBoBOro perynmpoBaHuns mMx fpes-
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TeNIbHOCTM MOXHO OMNpefennTb 0CO6eHHOCTU POJIEBOIA MO-
3MUMN Kaxkaoro cobecegHuka.

YcnewHoe B3auMoencTeme ABYX CUCTEM — CrejoBa-
Tens v fonpawnBaemMoro — 3aBUCUT OT MCUXONOTNYECKO-
ro KOHTaKTa Mexgy HumMW. nybuHa KOHTaKTa 06bI4YHO
cBA3aHa C TeM, Ha KakOM YpOBHE OH OCYLLeCTB/AeTCS.
OnbITHbIE cefoBaTe/in UHTYUTUBHO U OCO3HAHHO MEHS-
0T pa3nnyHble napameTpbl 6ecefbl, MPUMEHAIOT Te UK
WHble TaKTUYeCKWe NpuemMbl B 3aBUCUMOCTU OT UHAWUBU-
AyanbHbIX OCOGEHHOCTe NIMYHOCTW [ONpalivBaemMoro.
Honpoc — 310 60pbba 3a UCTUHY. Cuny B 3TON 60pbLGE
cnefoBsaTeNlto AalT pas/iMyHble Hay4YHble 3HAHUSA, U OLHO
13 NepBbiX MECT CPeAn HUX 3aHMMaeT MCUXO0NOrus.

CyLWHOCTb YAOCTOBEPUTENbHOW AEATENbHOCTU 3aK/Io-
yaeTca B nepesofe A06LITOV cnepoBatenem MHpopmauum
B HOBYI0, NPENMYLLECTBEHHO MUCbMEHHYIO hopmy. Cnepo-
BaTe/lb NONYYaeT WCXOAHYH WH(OpMaLuio B BUAe KOHK-
PeTHbIX 06pa3oB (AOCMOTP, 0ObICK U T. A.), YCTHOW YenoBe-
4yeCKoW peuyn (gonpoc, OYHas CTaBkKa M T. M.), a TaKxe B
BUAE MUCbMEHHON peyun (4OKYMEHTbI, MPOTOKOMbI U T. 4.).
Bcto nonyyeHHy0 MH(opMaLMio crefoBaTenb Moc/e ee aHa-
nn3a n otbopa B pe3ynbTare y40CTOBEPUTENbHON AesaTeNb-
HOCTU (DUKCUPYeT B CreunanbHblX, NPeayCcMOTPEHHbIX 3a-
KOHOM (popmax: MPOTOKO/ax, MOCTaHOBIEHUAX U T. [.

Bonee nosfHO npouecc M3y4vyeHUs npoeccumn cnefosa-
TeNsd Ha cnegytouelni cxeme.

Cxema Mncmxos1I0rMyecKoro nsydeHus npodeccum
(npodheccmorpadus)

YacTb 1. CoumanbHo-ncuxonornyeckas
XapakTepucTuka  npodeccuu

. Mpodeccus (HazBaHUe, cUCTEMHAaA OLEHKa, TUM, KNacc).

. CneumanbHOCTS.

. «Pabounin noct» (y3kas cneymanbHOCTb).

. OCHOBHble 06513aHHOCTM (KpPaTKO yKa3aTb COLManbHbIi
M MPOU3BOACTBEHHbIA NPECTUX Mpoeccun B AaHHOM
KONNEKTUBE).

5. lOMKHOCTHOM OKNaf 1 ero oueHka (BbICOKWIA, CPefHWA,

HU3KWIA ANS [aHHOro TPYAOBOrO KOJINEKTUBA).

6. CpoK nepBoHayanbHOro 06y4yeHUs n cpegHee Bpems

npogeccrnoHanbHOM agantayuu.

7. Anana3oH KBanuukauum n nepcrnekTusBbl pocTa (ag

MWHUCTPATUBHOI0, TEXHNYECKOr0 MacTepCcTBa).
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8. Obuias xapakTepucTUKa OWMOOK B NpodecCUOHaNbHOM

[eATeNnbHOCTU (4acThl, peaKun) U Ux nocneacTeus (Bech-
Ma Cepbe3Hble, Cepbe3Hble, OTHOCUTENbHO CEPbE3HbIE,
T. €. Kacawluecs rnaBHbIM 06pa3oM paboTHUKA ©
Masno B/MAOLLME HA NPOM3BOACTBO B LENOM U APYTUx
Nofen, a Takxe He BNEKyllMe Kakux-nmbo cepbes-
HbIX NOCNEACTBUIA N ANA caMOro paboTHMKA).

9. YacToTa guckBanuukaLum no HecnocobHOCTN B NePUOL:

10.
11.

12.

13.
14.

a) obyyeHus;

6) npoeccMoHanbHOW aganTtauuu;

B) MPO(heCcCMOHaNbHON [eAaTeNIbHOCTM.

PaboTa: nHaMBMAYyanbHas, rpynnosas, KOeKTUBHas

(kpaTko onwucarthb).

OObuwieHne B NpodecCUOHANbHON AeATENbHOCTH:

a) NOCTOAAHHOE, JINYHOE U C MOMOLLI CPEACTB CBA3MN C

60nblWKMM YMCNOM PabOTHUKOB;

6) anu3oanyYeckoe;

B) MOYTKU OTCYTCTBYeT (KpPaTKO yKas3aTb OCOOGEHHOCTW

obueHuns).

TekyuecTb KafpoB (60/bLIas, cpegHas, manas — no

CpPaBHEHWIO C APYIrMMW CMeunanbHOCTAMWU AaHHOro

KONNEKTUBA).

PethepeHTHOE coObITUE (BMA LeATENBHOCTU) — YyKasaTb

6e3 onucaHus.

Ocobble 3amevaHuna: NpohecCcMoHabHble BPeLHOCTH,

NbroTbl U np.

YKasaHus:

1) ICTOYHMKAMW CBefleHUI ABNAIOTCA:

a) WHCTPYKLMU, TEXHOMOTMYECKNE KapThl, YH4EOHNKN,

MOHOrpaun, ctaTb, 6POLLIOPBI, CNPABOYHUKMN U ApY-

rme AOCTYMHbIE JOKYMEHTbI U MaTepuansl,

6) 6ecefbl C agMUHUCTPaLMelt, ONbITHBIMU NPogeccu-

OHanaMu, y4eHUKaMu ¥ MONOALIMW CreunanmcTamm

(MOryT Mcnonb30BaThCA aHKETHI);

2) cBefeHMa no nyHkTam 8, 9 pawoTca nmbo onuca-

TeNbHO, NMBO (NPeANoYTUTENIbHO) B MHTEHCUBHbBIX W

9KCTEHCUBHbIX MOKa3aTenax, NoABEPrHyTbIX CTaTuc-

TUYEeCKOW 06paboTKe;

3) KaK UTOr NepBoi YacTu npoteccuorpaMmmsl fgena-

I0TCA NpefBapuTenbHbIe BbIBOAbI:

a) aKTyanbHOCTb [JalbHeNLero McuxonormMyeckoro

n3yyeHns npodgeccun;

6) uenn fanbHenLWwero n3y4vyeHums:

— pa3paboTKa peKoMeHAaLumn rno noBbILWEHUIO NPo-
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M3BOAMUTENIBHOCTMN TpyAa, YNY4YLlEeHN0 TeEXHUKK 6e30-

MacHoOCTU W YNy4ylleHWo 340p0oBbA paboTaroLinx

(yny4yweHvie opraHusauum Tpyaa, WUHXeHepHO-Ncu-

X0N0rMYecKoe COBepLUIEeHCTBOBAHWE TEXHUKN U YCO-

BUI Tpyaa);

— pa3paboTka MeponpUATUIA MNCUXONOTMYECKOro 0T60-
pa (nogbopa) u NpogopreHTaLunm;

— pa3paboTka MeponpuUATUIA NO YMEHbLUEHUIO TeKY-
4ecTu Kajpos;

— COBepLUeHCTBOBaHME MeTOL0B NPO(ecCUOHaNIbHOro
06y4yeHus.

UacTb 2. XapakKTepucTuka W aHaimM3 ncuxorpammsi
OO6lme cBeaeHns

. CooTHowWweHne (B %) cpefHero BpemeHW npodeccuno-

HaNbHON feATeNIbHOCTU K 06LLed NPOAONXUTENIbHOCTH
paboyero AHA.

. CooTHOwWweHMe (B %) BpemMeHMW, 3aTpayeHHOro Ha OCHOB-

Hbl€, MOArO0TOBUTE/IbHLIE N BCMOMOraTe/lIbHbIE onepaLunn.

. CTpyKTypa Tpe6oBaHuii K NCUXONOrMYECKNM KayecTBaMm

(B paHroBom nopsfKe), Hanpumep:

a) UHTeNNeKTyanbHbIM (NPUHATUE peLleHuns);

6) CEHCOPHbIM (KOHTPO/Ib 32 COCTOAHWEM CUCTEMbI MO
BM3yal/ibHbIM WHAMUKATOpPaM);

B) CEHCOMOTOPHbLIM (ynpaBfieHne MoABMKHOW NOACUC-
TEMOI C NOMOLbIO pblyaroB v neganen).

. Temn paboymx onepaumii: CBOBOAHbIA WU MPUHYAN-

TeNIbHbIN; MeANIEHHbIA, CPefHUIA UK BbICTPLIN; cyLe-
CTBEHHO HEMOCTOSHHbLIA M T. A. (onucaTb M NO BO3-
MOXXHOCTUN MPUBECTU KONMYECTBEHHbIE OLEHKMN).

. TemMn ABWXEHW A B TUNUYHBbIX onepayusax: GbICTPbIN,

CpeAHWNn, 3aMefNeHHbIN.

OCHOBHble (haKTOpbI, Bbi3blBatoLLe YTOMAEHME (B paHro-
BOM MOpsAKe). [laHHble 0 AVHAMUKE MPOV3BOANTENbHOC-
TV TpyAa B 3aBUCMMOCTU OT YTOMJIEHUS U APYTUX MPUUNH.
MeanLMHCKNEe NPOTUBONOKa3aHUS.
Mcuxonornyeckme NPoTMBOMOKa3aHUS.

. ANropuTMmUYecKuii aHanu3 fesTeNbHoCcTn (No petepeHT-

HOMY COObLITUIO).
TpeboBaHMA K CEHCOPHOI cdhepe

. Mo ocTpoTe abCONOTHOM YyBCTBUTENLHOCTU B PaHro-

BOM MOpSAALKe, N0 NPOeCCUOHANbHO 3HAYNMOCTM BU-
[l0B YyBCTBUTE/ILHOCTHU.
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. Mo gnddepeHuanbHONW YyBCTBUTENBHOCTH.
. MpodeccroHanbHO 3Ha4YNMble C/I0XHbIe BUAbI BOCNPU-

ATUIA: CUTHANOB Ha (hoHe nomex, nNpu n3bbiTke (gedu-
LMTe) MH(OopMaLMK, BOCNPUATUE BPEMEHU, ABMKEHUS,
CKOpOCTM, NPOCTPAHCTBEHHOMO MOIOXKEHUA W T. 4.

. inno3un (ecTb, HeT, peaKo, 4acTo, Kakue — nepeyuc-

NNTb).

. Ocobble TpeboBaHMA K CEHCOpPHON cthepe (Hanpumep,

YyTOMNISIEMOCTb LBETOPA3IMUNTENILHOTO annapata Ans
MaLUMHUCTOB CKOPOCTHBLIX NACCaXWPCKUX NUHUN).

NHTennekTyanbHble  NpOLECChl

. >)KNBOCTb, TOYHOCTb, CNOXHOCTb, BOCNIPUATHE, A/INTENb-

HOCTb npeAcTaBneHuii (ouryp, hopm, penseda MeCTHOC-
TW WU T. [I.) HENOCPELCTBEHHbIX, TaK U OMOCPeA0BaHHbIX.

. TpeboBaHUA K NamMATU — 3PUTENbHOMN, CYXOBOW, KNHe-

CTeTUYECKOM, KpaTKOBPEMEHHO, A0NTOBPEMEHHOIA, one-
paTUBHOW, 3MOLMOHANIbHON, 06pa3HOIA, CNOBECHO-10MM-
YECKOW, Ha Lndpbl, 6YKBbI, TEKCTbI, KOMaHAbl, 06CTaHOB-
Ky 1 T. . Cneynduyeckne Tpe6oBaHUSA K NaMATH, Ha-
npumMep 60/bLIOA 06bEM NamMsATH, ee YCTONYNBOCTb U B
TO e BpeMs 6bICTpoTa 3abbiBaHUS (NOCe CMeHbI).

. Tpeb6oBaHMs K BOOOpaxXeHUIO (BOCNPOM3BOAALLEMY, TBOP-

YECKOMY), CNOXHOCTb, rNy6unHa; BNMAHME N36bITOYHOC-
TV B npoueccax BoOGpaxeHUa Ha NPOYeCcCUOHaNbHYI0
3(hPEKTUBHOCTb.

. MbllUNEHNE: KOHKPETHOCTb — abCTPaKTHOCTb; C/IOX-

HOCTb W YacToTa pelleHnit, X OTBETCTBEHHOCTb; A/~
TeNIbHOCTb MEPUO0B NNaHNPOBaHUS, NOPSAOK U «Kec-
TKOCTb» KOHTPO/S N CAMOKOHTPO/IS, BpEMEHHas Xapak-
TepucTuKa pelleHnii, coo6pasnTenbHOCTb.

McuxomoTOpUKa

CeHcopHoe none. CNoXHOCTb. AMHAMUYHOCTD.
MoTopHoe nosie. CnoXHocTb. KoMMNOHOBKa OpraHos
ynpasnieHna. ®u3nyeckne ycunus.

. Onuncatb A4BMXXEHWSA: OCHOBHbIE, nonpaBoOYHbIE, AONO-

HUTeNbHblE, aBapuiiHble, NNLIHUE, OWNBOYHbIE.
MuHMManbHoe, cpefHee N MakCMManbHOe BpeMs pea-
rMPOBaHMA Ha CUTHasbI.

OObuiee BpeMs TUMOBOW TEXHOMOrMYECKOW onepayuu
(umkna).

. TOYHOCTb pearnpoBaHus: BbICOKas, CPeAHAS, He Tpe-

6yeTCf-|. Mo BO3MOXHOCTK f[aTb KONNYECTBEHHbIE Ma-

pamMeTphl.
Mecunxonornyeckoe... MoeCnoso.py 23



7. BO3MOXHOCTb MAEOMOTOPHbIX peakyuin N nx oLeHka.
8. PUTM (ecTb, HET, HEMOCTOAHHbIN).

9. Temn (6bICTPbIA, CPefHUNA, MeANEHHbIN).
HO.CTepeoTUNHOCTb ABMKEHWNI (BbICOKasA, CPeAHAs, HU3Kas).

O. BHumaHue

1. AKTUBHOCTb (YyAe/bHbI BEC HEMPOWU3BO/ILHOrO BHUMA-
HuA, B %).

. HanpaBniieHHOCTb (BHELWWHASA, BHYTPEHHSAA).

. LunpoTta (06bem, pacnpefeneHue).

. MNepekntoyeHune (4yactoe, pesKoe).

. IHTeHcMBHOCTL (BbiCOKasA, HU3KaA).

. YCTONYMBOCTb NO MHTEHCMBHOCTW U BPeMeHu (onucatb).

Hanbonee xapakTepHble MCUXMYECKME
COCTOSIHUS B Tpyae

1. Harpyska Ha amMOLWOHanbHO-BONEBYHO cpepy. Hanps-
XXEHHOCTb (Hanuuue, BbIPaXEHHOCTb, 3HauyeHWe ANd
LeaTenbHoCTH).

2. Hannune 1 BbIpaXXeHHOCTb ()aKTOPOB MOHOTOHHOCTU.

3. BnuaHue yTomM/ieHMa Ha NPOU3BOACTBEHHYIO 3(ek-
TUBHOCTb (NPOAYKTUBHOCTb U HALEXHOCTb).

4. Cneymnduyeckne ocobeHHOCTN LaHHOM npodeccum, Ha-
npumep pefkue, CBEPXCU/bHbIE HATPY3KMU Ha 3MOLMO-
HaNbHO-BOJIEBYHO C(hepy Ha (POHEe MOHOTOHHOCTU (MK
Ha (hope rMnoKcum, yToMaeHus, Bubpaunin n 1. a.).

XK. TpeboBaHWs Ha NMYHOCTHOM YpPOBHE

1. HanpasneHHocTb. Obuas u cneynansHas. LunpoTa, ak-
TWBHOCTb, AEACTBEHHOCTb MOTMBaLMN. OCOBEHHOCTY Ha-
npaBfeHHOCTN (B CBA3U C 0CO6EHHOCTAMYU MPECTUXHOC-
TW, OTBETCTBEHHOCTW, BPeAHOCTM npodeccun n T. 4.).
CooTHOWeHNe 06Weit 1 npodeccMoHanbHOW Hanpas-
NeHHOCTK (B3aMmooborauieHne, OTHOCUTEIbHAA HEWT-
pPasibHOCTb, BO3MOXHOCTb NHTepdepeHUnn). CNoXHOCTb
N ANUTENbHOCTL BOCMUTaHUA (OLEHKA).

2. 3HayeHue onbiTa (BeCbMa BE/IMKO, 3HAYUTENbHO, OTHO-
CUTENIbHO HEeBe/INKO, TaK KakK Hambosbluee 3HayeHue
MMelT NpUpoLHble KayecTBa). Ponb 06yyeHus B cTa-
HOBNEHUUN NMPOGecCnoHaNbLHOro MacTepcTea (OLeHKa).

3. JIn4yHOCTHan 06yC0BNEHHOCTb CBOMNCTB OTAENbHbIX MpPo-
LleccoB (paHXupoBaTtb). Pofb ynpaXHEHUn B CTaHOB-
NEHUW HYXXHbIX CBOINCTB NPOLLECCOB (B TOM YMC/le BHU-
MaHus), OLEeHKa.

Mecunxonornyeckoe... MoeCrnoso.py
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4. 3HayeHMe BO3pacTa, TeMMnepaMeHTa, TMna HePBHOW CuUC-

TEMbl, COCTOSHUA 3[40POBbSA, HEPBHO-MCUXNYECKON W
(hM3MYECKON BLIHOC/IMBOCTM A5 ycnexa npogeccuo-
Ha/lbHON feATeNbHOCTU. DPPEKTUBHOCTb TPEHUPOBKM,
BO3MOXHOCTW KOMMeHcaLuuu.

5. MpotheccrmoHabHble CNOCOOHOCTU:

1) 06513aTeIbHO XOPOLUME U OT/INYHbIE;

2) MOTyT 6bITb Y0BNETBOPUTENbLHLIMU;

3) HecyLeCcTBEHHbI BBMAY KpaiHel NpocToThbl Cnyxeo6-
HbIX 0653aHHOCTEN.

6. OcobeHHOCTM XxapakTepa:

7.

1) o6s3aTeNibHble; 2) XenaTe/bHble;
3) ponycTuMmble; 4) HexenaTefbHble;
5) KaTeropnyeckun npoTUBONOKAa3aHHbIE.

YKasaHue. PaccMOTpeHWI0 mnognexaTr npexjie BCero

cnefytolme yepTbl XapakTepa: naTpuoTmM3m, NPUHLM-
NMUanbHOCTb, YeCTHOCTb, aKTUBHOCTb (PELUNTENbHOCTD,
CaMOCTOATE/IbHOCTb, CME/NI0CTb, MHULMATUBHOCTD), Opra-
HW30BaHHOCTb, AUCLUNINHUPOBAHHOCTb, KONEKTUBU3M,
KOH(OPMU3M, ONTUMU3M (MECCUMMU3M), YCTYNUYNBOCTb,
TepreHue, BHUMATENbHOCTb (Kak yepTa Xapakrtepa).

Mcuxonormyeckas oLeHKa TEXHMYEeCKOro 3BeHa (3Be-
HbeB) cucTeMbl. KOHKpPETHble Hef0CTaTKM KOHCTPYK-
Uumn, cosgarolime MNCUXONOrUYecKUin AnckomtopT,
CHMXatoL e eecrnocobHOCTb YenoBeKa N HafeXHOCTb
CUCTEMbBI B LLENIOM.

8. OueHka cuctembl B Lenom. dakTopsl, co3garoline (Mo-

rywme cosfasartb) NCUXON0rMYECKUA U PUnonormyec-
Kuin guckomopT. Ocobble TpeboBaHMA npodeccumn K
MYHOCTU N OpraHnsmMy paboTarLmnx.

YacTb 3. 3aknoueHue
1. Begyuwime, npodeccroHasbHO 3HaYUMble YepTbl INYHO-

2.

CTU W XapaKTepUCTUKN NPOLECCOB (paHXMpOoBaTh).
KonnyecTBeHHble Mpogeccumorpaguryeckme nokasarte-
NN pedpepeHTHOro cobbITUa (3Tana AesTenbHOCTH): CyM-
MapHas fuHaMuyeckas UHTEHCUBHOCTb, CepuiiHas CKo-
pOCTb nepepaboTKM MHGPOPMaL MK, NOKa3aTenn cTepeo-
TUMHOCTU, NOTUYECKO CNOXHOCTM, 00LLEN CTOXHOCTK
paboTbl 1 T.,M.

. PekomeHpgauuu:

— N0 KOMMEKCHOW paunoHann3aunmn Tpyaa,;

— no MeTojamM npon3BoACTBEHHOIO o6yqu|/|ﬂ;

— Mo BOMpocCam T Y,EI,OBOVI SKCI'Ieg)TI/I?,bI;
Mcnxonofudeckoe... MoeCnoBo.py
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— M0 MH>XEHEPHO-MCUXO0NOTNYECKOMY COBEPLLEHCTBO-
BaHMO 060pyL0BaHMS.
4. Bonpockl, nognexauime ganbHenwemMy n3yyeHuto.

O6Lwme yKasaHus

1. Bce Bomnpocbl CxXembl OCBeLWAOTCA B (hOpMe Kaye-
CTBEHHOr0 ONnucaHusa, AOMOMIHAEMOro NoJyKONUYECTBEH-
HbIMW WNIW KONIMYECTBEHHbIMU OueHKaMu. [ns OoueHOK
MCNONb3YIOTCA KaK 00beKTUBHbIE, TaK U CyObEKTUBHbIE
WKanbl M UX KoM6buHauuun. LLkanbl Mo Heo6X04MMOCTM
HOCAT MOPALKOBbIN XapakTep. LLUMPOKO npumeHsaeTcs
paHXuWpoBaHMe, a TaKXe MeTOZ NapHbIX CPaBHeHWiA (ca-
MOCTOATE/IbHO MU KaK 3Tan npu paHXupoBaHuw).

2. Mpodeccnorpamma Lo/MHKHA COCTABNATLCA B CAMOM
Hauase, Ha MepBbIX 3Tanax M3yyeHusa ‘npodgeccun (unm
Kakoin-nnb6o npobnembl NCUXONOTUN TPyAa), KakK aTanHbll
[LOKYMEHT B X04e u3ydyeHus npodeccun (npobnemsl), a
TakXe B KOHLE 13y4yeHus, B popme Utora o NpojeniaHHoiA
pab6ore.

3. Y[enbHblii Bec OTAeNbHbIX pa3fenioB npodeccuo-
rpaMMbl U Lpyrve KOPPeKTUBbI BHOCATCA C YY4ETOM OCO-
O6eHHOCTEN [AaHHOW KOHKPEeTHOW npodeccumn (unm nsydae-
MOl npo6aembl), a TakxXe uenen nccnegoaHms (060cHo-
BaHMe MeToAoB npodoTbopa, npodagantauum,
npogobyyeHna, onTMMuU3aLnumn cpefbl, MaWMHHOIO 3BEHA
cucTembl U T. A4.). Mpumepbl KpaTKUX NCUXOrpaMm npu-
BefleHbl Ha puc. 8.

2.3. Tlcuxonornyeckaa nNpurogHocTb
K npodeccun

Mcuxonornyeckas NPUrogHoOCTb K NpPogeccum — 3To
CBOWCTBO /IMYHOCTU, O KOTOPOM MOXHO CYAWUTb MO ABYM
KpUTepusaMm: ycnewHoMy OBNafieHU0 npodeccuein n cre-
NeHn yA0BNETBOPEHUSA YenoBeka cBoMM Tpygom. Oba Kpu-
Tepus OTHOCUTE/NbHbI, & NOPOA CYy6bEKTUBHbLI. TeM He
MeHee TO/IbKO 3TN KPUTepuUu MO3BONAKT NOLONTU K MCK-
X0/IOrMYeCKOM XapakTepucTuKe NpoecCoHanbHOM npu-
FOLHOCTH.

MocKoNbKY NpoeccuoHabHas NpUrogHoOCTb eCTb CBOM-
CTBO JIMYHOCTW, NOCTOMbKY OHa, Kak W Apyrue NMYHOCT-
Hble CBOICTBa, hopMupyeTca B npouecce y4yebHo-npodec-
CUOHaNbLHOM W TPYyLOoBOW feAaTenbHocTU. OYeBMAHO, Npo-
(heccnoHanbHasd MPUrogHOCTb (POPMUPYETCHA B CamMoM
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TpyZ4e, O4HaKO BPAL /I MOXHO OTpMLATb HE06XOLMMOCTb
M3yYeHUA NPUPOLHbIX NPeANOCHIIOK NPOfeccCnoHanbHoM
MPUrOLHOCTU, U3YUYEHUNS BCeX ee (PU3NO00rnYyeckux, ncu-
X0NOTMYeCKMUX 1 coumanbHblX (hakTopoB, YTO U MO3BONAET
B KaXJOM C/lyyae HaMeyaTb MPOrHO3 W MyTu AOCTUXe-
HUS ONTUMANIbHOTO pe3ynbTaTa.

Kaxblii 4eN0BEK MOXET 0BflafeTb NOYTK 060K Npo-
(heccuein, HO feno B TOM, CKO/IbKO Ha 3TO MOHaZobuTcs cun
M KakoBa OyfeT yCMewHOCTb U NpodeccMoHanbHbIn pocT
B 6yaywem. Mepnof TpyLoBOM aKTUBHOCTU B XU3HU Ye-
NOBEKa OrpaHunYeH, a HenpoayKTuUBHas, 6e3pajocTHas fe-
ATENIbHOCTb HE TO/IbKO JINYHOE HecyacTbe, HO OHa OTpa-
XaeTcAd B KOHEYHOM cyeTe Ha BCem obuiectBe. [1o3ToMy
NMPOrHo3npoBaHMe nNpPodeccuoHanbHON MNPUrOLHOCTU 1
nyTen ee popMUPOBAHNSA He YTPaUMBAET CBOEr0 aKTyallb-
HOr0 3Ha4YeHWA B HacTosLLEee Bpems.

Mpob6nema onpeaeneHns NpPogeccroHanbHOM NPUrogHo-
CTU BXOAMT TaKXe B Kpyr npob6nem auddepeHunanbHom
ncuxXopu3nonormm — Haykum 06 MHAMBULYaNbHbIX NCUXO-
NOTNYECKUX PasMyumnax Mexay nioabMu 1 nx Gusnonoru-
4eCcKux ocHoBax. CucTeMaTU4ecKoe muccregoBaHune usmno-
NOTNYeCKNX OCHOB MHAMBUAYaNbHO-MCUX0N0rNYECKMX 0Co-
O6eHHOCTEen He TONIbKO >XefaTesbHO, HO W COBEPLUEHHO
HE06X0AMMO AN MOA/IMHHO HAYYHOTO NOHNMaHWs Ncuxo-
NOTUYECKUX PasnUynin Mexay noLbMu-.

N3BECTHbI MHOrOYMUC/IEHHbIE (DaKTbl, KOrja 4YenoBek,
NCKPEHHE Xenawwwnin TpyauTbCa B onpeaesieHHON obnac-
TW W NONMYYUBLUINIA HYXHYIO MOArOTOBKY, TEM He MeHee
TepnuT npoBan, He [0OMBaeTCA HW Maseillero ycnexa.
Uem e 3T0 MOXHO 06bACHUTL? Jlerye Bcero npegnono-
XWTb, YTO KaXK[blli YeN0BeK nMeeT (BUAMMO OT NPUPOLbI)
HeYTo BpPOoAe NpoecCMOHaNbHOro npejHasHayeHms. He B
TOM /M NPUYMHA Hey[auu, YTO Ye/IOBEK NOLUesT «He CBOei
[OpPOrowi»?

OfHako npodeccrmoHanbHas npefHa3HaYeHHOCTb —
naes HenpoayKTUBHAA W HeHaydyHas. [podeccunm n mnx
Tpeb6oBaHUs K NCUXOMU3NONOTMYECKON opraHn3aLmm Ye-
NOBEKA Ype3BblYaHO U3MEHUYUBLI, B TO BpeMs Kak cama
3Ta opraHm3ayns B CBOe NPUPOLHOWA OCHOBe, C NPUCYLLN-
MU el UHAUBUAYANbHbIMWU BapuaHTaMy 1 0CO6eHHOCTAMM
0CTasioCb Ha MPOTAXEHUMN BCel Ye0BEYECKON UCTOpUM
NPaKTUYeCKN HEeU3MEHHOMN.

1 Cm.: Tennoe B. M. Ykas. cou. - C, 6.
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Ha 6a3e OofHWX W Tex >e NPUPOAHbLIX AAHHBIX WK
3a/laTKOB MPOUCXOAMNI0 U NPOUCXOAUT YCreLwwHoe oBnaje-
HVe caMbiM¥ pa3Hoo6pasHbIMKU BUAAMU [eATENbHOCTMW.
Nioan He pofATca NOTeHUMaNbHbIMU Bpayamun, MeHeaxe-
pamMu, 1opucTaMmm Unu BOAUTENAMM aBTOTpaHCNopTa, Kak
OHW He poXAanucb rnaguaropaMmu, TKkayamuv v T. M.; He
BCerga OT HUX 3aBUCUT, Kakue npodeccum UM NpuXoaunT-
cA BbIOUpATS.

MpupoaHble 0CO6EHHOCTH YenoBeka 06nafaloT rpomas-
HOW, XOTS U He 6e3rpaHNUYHOlM NNaCTUYHOCTbIO. YenoBek
MOXeT aKTMBHO NPUCNOCO6UTHCA K OYE€Hb MHOrMM Mpo-
(heccusMm M NPUTOM C MOJSIHBIM yAoOBNeTBopeHuem. Ho
ecTb U Takue npogeccmn, KOTOPbIMWU YenoBeKy TPYAHO
OBfafieTb, KOTOpble K MCUXOMOrMYecKonW opraHm3auuu
NUYHOCTY NPeabABNAKOT NOBbIWEHHbIe TpeboBaHNA (KOC-
MOHaBT, BOMTeNb CKOPOCTHOIO TpaHCNopTa, PyKOBOAUTE b
nT. Nn.). Tpe6oBaHus, npegbaBasgemMble npogeccuen K ye-
NnoBeKy, — 3T0 TpeboBaHNA 0OBEKTUBHbIE, HA X OCHOBE
MOXHO pa3fenuTb npodeccun Ha ABa Tuna.

Mpodheccun nepsBoro Tuna NpeabABAOT Takue Tpebo-
BaHWA, KOTOPbIM MOTYT Y0OBNETBOPUTbL NOAN, 06najaro-
e crneumanbHbIMU MHAMBUAYANIBHBIMU YepTaMu.

Tpeb6oBaHua npogeccuii BTOPOro Twna K YesoBeKy Ta-
KOBbI, YTO C HUMU MOXET CMpaBUTbCA KaXablin. Paznnuve
MeXay ABYMS TUMamu npoeccuin MOXHO CBECTU K eau-
HOMY NMpPU3HaKy U Ha3BaTb 00y4yaemMoCTbt0. K 0gHUM npo-
(heccnsim akTMBHO npucnocabnmeaeTcs m(1)60|7| yenosek, K
APYTUM — NUWb HEKOTOPble UHAUBUAbI .

Mof npoeccoHanbHO BaXKHbIMY KavyecTBamMu cnepy-
eT NOHMMaTb  WHAMBMAYyaNbHble KayecTBa CyObekTa
[eATeNbHOCTY, BAMAKOLWME HAa 3P(PEKTUBHOCTbL AeATellb-
HOCTW U YCMEeLWHOCTb ee ocBoeHMA. K npogeccroHanbHo
Ba>XHbIM KayecTBaM OTHOCATCA WM CMNOCOOGHOCTU, HO OHU
He ncyepnbIBalOT BCero obbema aTux KavecTs. lpodec-
CUOHA/NIbHO BaXKHble KayecTBa M UX CUCTEMbl BbICTYNarOT
B PO/IN UX BHYTPEHHUX YCNOBWW, 4Yepe3 KOTOpble Mpe-
NOMNAOTCA BHeLWHWe BO3LeNCTBUA U TpeboBaHUA fes-
TeNbHOCTH.

MMcuxonormyeckass CTPYKTypa /MYHOCTU. JIMYHOCTL
paccMaTpuBaeTCA Kak HOCUTeNlb CO3HAHUSA U CyObekT fe-
ATENbHOCTMW.

1 Cm.: T'ypesuy K. M. TpoeccroHanbHas NPUrofgHoCTb U OCHOB-

Hble CBOWCTBa HEPBHOW cucTembl. - M., 1970.
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JINYHOCTb — 3TO KOHKPETHbI YeNoBEK, KOTOPbIWA Xa-
pakTepusyeTcs:

— YPOBHEM C(HOPMUPOBAHHOCTU MCUXUYECKMX MpPO-
LieccoB (N03HaBaTeNbHbIX, 3MOLMOHANBHBIX, BONEBbIX);

— Ha/lMyMem WHAMBUAYaNbHbIX CBOWCTB: Temmnepa-
MeHTa, XapakTepa, HanpaB/IeHHOCTU, CNOCOGHOCTEN;

— couManbHbIM CTaTyCcOM, T. €. PO/bH, BbINONHAEMOW
B CUCTEME O6LLECTBEHHbIX OTHOLLEHWUIA.

B coBpemMeHHOI NCUX0NOrnm yTBEPANICSA aHTPONOLEH-
TPUYECKNIA MOAXOA K aHann3y CUCTEM « YeNnoBeK — Tex-
HUKa», «4ef0BeK - Ye/IOBEK», COTNaCHO KOTOPOMY Ye/I0BEK
paccMaTpmMBaeTCA He KaK MeXaHW4YecKuin npuaaTok cuc-
TEMbl, & KaK LeHTpasbHOe 3BEHO CUCTEeMbl yrpaBeHuUs.
B knbepHeTnKe YenoBeK paccMaTpuBaeTcs Kak Leneycr-
pem/ieHHas cucTema, NOCKONbKY OH 06nafaeT cnocobHoc-
TAMU K LenenosaraHnio 1 MOTUBUPOBAHUIO AeATeNIbHOC-
TU N BHOCUT 3TU KayecTBa B CTPYKTYpy aBTOMaTU3MpPO-
BaHHbIX cUCTEM «Y-T», «Y-Yx,

Uenosek Bcerjga NpUBHOCUT CBOW WHAMBUAYaNbHblE
NMYHOCTHbIE KayecTBa B Mpouecc MpodeccuoHanbHoro
06y4YeHns U NPOU3BOACTBEHHON [AeATEeNIbHOCTU, MO3TOMY
3HaHWe 1 y4yeT ero Ka4yecTB — He0OXOAVMOe YCNOBUE ero
ycnewHoro obyyeHus v agantayum K Tpyay.

PaccmaTtpuBas KaXAoro ysieHa npou3BoLCTBEHHOW Un
y4ebHOW rpynnbl C TOYKN 3pPeHUs ero MHAUBUAYaNbHO-
MCUXONOTNYECKNX CBONCTB, Mbl MOAXOANM K HEMY Kak K
WHAWBUAYANbHOCTU, T. €. TIMYHOCTU, B YeM-TO CXOLHOW C
APYTUMUN NOABMW, U B TO XX€ BPeMSA CBOE06pa3HoOM U He-
noBTopuMoi. O6LiMe 3aKOHOMEPHOCTU MCUXMKK Bcerga
NPoOABNAOTCA UHAUBUAYANIBHO.

Mcuxonornyeckas CTpyKTypa UHAMBMAYaANbHOCTM Of-
pefenseTca CUCTEMON WHAMBWMAYANbHbIX CBOWCTB U (hop-
MUpYeTCA B OHTOreHe3e, HauyMHasa OT NPUPOAHbIX 3aaTKOB
M KOHYas BbICLUMMMU YPOBHAMW COLMANbHO OMOCpesoBaH-
HbIX (DOPM MoBefeHUs. JIMYHOCTb — MHOrOYypPOBHEBas Cu-
cTeMa, 06beAnHALWas B cebe NCUXohn3nonornyeckunia, ncu-
XONOTMYECKUA 1 COLMANbHO-NCUXONOMMYECKUIA YPOBHMU.

Bce yka3aHHble YPOBHU B CTPYKTYpe MHAUBUAYaNbHO-
CTU UHTErpupyroTCcs B e4NHOE Liefioe Mo crefyowmnm npu-
3HaKam:

1) cybopanHaLunoHHOMY (MepapXmUyeckomy), npu KoTo-
poM 60/ee CNOXHble U 00LWMe COLManbHO-MCUXONOrnYye-
CKWe CBOICTBA MOAUYMHAOT cebe 60nee 3neMeHTapHble W

YyacTHble I'ICVIXO(’HVI3I/IOI'IOFVI‘-I€C e CBOWCTBA;
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2) KOOPAMHALMOHHOMY, MPU KOTOPOM B3aMMOfeincTBme
CBOWCTB OCYLLECTBNSETCA HA NAapMTETHbIX Havyanax, gonyc-
Kalwwunx pag cteneHeir cBo6oabl ANA KOPPenmMpyembix
CBOWCTB, T. €. OTHOCWTE/IbHYH0 aBTOHOMMIO KaXX0r0 U3 HMX.

NHanBnayanbHOCTb YenoBeka popmMupyeTcs U nposs-
nsetcs B 0by4yeHun, obleHnn 1 Tpyge. Ha ocHoBe aHanu-
3a CTPYKTYpbl M OLEHKN CBOWCTB JIMYHOCTU MOXHO CO-
CTaBUTb MCWUXONOTMYECKUA NOPTPET YeNOBeKa, YTO BaXKHO
ANS MHAMBUAYaNbHOTr0 NoAaxoAa K paboTHMKY, KOppeKLuum
ero NpoecCcMoHanbHOW AeATeNbHOCTH.

NHamBuayanbHO-NCUX0N0rMYecKne CBOWCTBA IMYHOCTU
BKNHOYaOT B Ce64:

a) TemnepameHT — CO4YeTaHUe MCUXONOTNYECKUX
CBOWCTB, OMpeAensoWwmnx ANHAMUYECKYID CTOPOHY MOBe-
LEeHUS 4YenoBeka;

6) xapakTep — cOYeTaHWe YCTOMWYMBbLIX CBOWCTB MO-
BefleHNs, ONpeaensiowmnx OTHOLEHME IMYHOCTM K OKpY-
Xawowemy mupy. B ycnosusix npodoTbopa fuarHoCTMKa
YepT, XapakTepa MUrpaeT CyLLeCTBEHHYIO pO/b, TakK Kak B
3HauMTeNbHON Mepe MMEHHO XapakTep onpejenser npu-
FOAHOCTb YenoBeka K HOpManbHOMY 06uieHM0 M [o6po-
COBECTHOMY OTHOLLEHUIO K YYEHUIO U TPyay;

B) HanpaBNeHHOCTb /JMYHOCTU — TMPOABNEHME Lene-
BbIX XXWU3HEHHbIX OpUeHTauunein cybbLekTa;
) CNOCOBHOCTW — CBOMCTBA NIMYHOCTMW, ONpefensto-

LiMe ee NPUroAHOCTb K YCMeWHOMY PEeLIeHN0 NMPOU3BOA-

CTBEHHbIX, HayUYHbIX W WHbIX 3aau.
IHAVMBUAYaNbHO-MCUXOOTNYECKME CBOMCTBA IMUYHOCTY

paccmaTpuBatoTcs Hamu 6onee NogpoGHO B . 5.
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Bonpocbl Ans  3aKpenneHns 3HaHWA U CAMOKOHTPOAS

1. MoHATUA «NpPOeCcCMOHaNbHOM» U «Henpodeccuo-
HaNbHON» AeATeNbHOCTHU.

2. CTpyKTypa npoteccnoHanbHOM M ynpaBieHYecKow
feATeNbHOCTH.

3. B yuem coCTOMT CyLWHOCTb nNpodeccuorpamyeckoro
noaxoda K AeATeNnbHOCTH?

4. Kakune cyLllecTBYIOT BuAbl npodeccuorpamm (npu-
mepbl)?

5. McuxorpamMmma Kak Mcuxonornyecknin nopTper npo-
theccum.

6. OT yero 3aBUCUT NpodeccroHanbHas NPUrofHoOCTb
N4YHoCTU?

7. YUTO BKNOYAETCHA B KOMMIEKC NPOJPeCcCUOHA/IbHO BaX-
HbIX YepT SIMYHOCTK?
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CnaBa 3
MPYMNMNOBAA AEATEJ/IbHOCTL B
CNCTEMAX YMNPABNEHINA

3.1. MoHaTKne o rpynne. Knaccuukayms rpynn

OOHUM U3 OCHOBHbIX CBOWCTB Y€/I0BEYECKON NUYHOC-
TN ABNAETCHA NOTPEOHOCTL B O6LLEHUN U B3aMMOAENCTBUN
C Apyrumu nogbmun. B npouecce ynpasieHUs pyKoBOAm-
TeNb CTANKMBAETCA He TOMbKO C OTAENbHbIMU NHOAbMN —
eANHUYHbIMY 06beKTaMM YNpaBfeHUS U OTHOLIEHUAMMU
TMNa «4YeNOBEK — YeNOBEK», HO U C OTHOLUEHUSIMM TUNa
«4enoBeK — rpynna» (a TakXe ¢ MeXXrpynnoBbIMA OTHO-
weHnammn). OLHOA M3 OCHOBHbIX TEHAEHLMWI COBPEMEH-
HOro obLlecTBa ABNSETCSA pa3BuTme 60/bLINX U CBEPX6O/b-
WKX cuctem (Hanpumep, €4UHON CUCTEMbI CBA3KN, TpaHC-
nopTa, CUCTEM NpaBoOOXpPaHeHNs, 060POHbI, MOAUTUYECKMX, .
9KOHOMUYECKMX, 06pa3oBaTe/ibHbIX, Hay4HO-UCCNea0BaTeb-
CKUX U WHbIX CUCTEM). TaKknme CUCTEMbI XapaKTepu3yrT-
CA OrPOMHbIM KO/IMYECTBOM COCTaBAAOWMX UX NOACUC-
TEM, CMI0XKHOW CTPYKTYPOI, OFPOMHBLIMU NOTOKaMU LUPKY-
nvpytowen nHpopmaunmn. B ynpaBieHUn MMy yyacteyeT
60nblIOe KOMMYECTBO B3aMMOCBSI3aHHbIX OpraHu3sauuii
nopen. HagexHocTb U 3(heKTUBHOCTb paboThl 60MbLINX
COLManbHbIX CACTEM CYLLECTBEHHO 3aBUCWUT OT COraco-
BAHHOCTW COBMECTHOW LeATENbHOCTU, T. €. OT FPYNMnoBOM
feATeNnbHOCTU. FpynnoBas AeATeNbHOCTb CTana 06beKTOM
U3y4yeHna cneyumanbHOM MCUXONOrMYECKON oTpacin —
COLManbHOM  MCUXONOTUMN.

pynna — 3TO cylecTBytowee B eAUHOM MPOCTPaH-
CTBE W BpemMeHn 06beAnHeHne Naeid, B3aMMOAenCcTByto-
WMUX B COBMECTHOW AeATeNbHOCTM M BCTynawwmx B on-
pefieNieHHble [4eN0Bble U MEX/INYHOCTHbIE OTHOLUEHUS.
CnoxHble counanbHble OpraHm3auny BKAKYaT B ce65 MHO-
XKECTBO MeNKUX U 60NbLINX FPYMM, B KOTOPbIX OCYLLECTB-
NAeTCA HENnoCpefCTBEHHOE B3auMOAeincTene paboTHUKOB,
PYKOBOAMTENEW U UCNONHUTENEN NPU BbINOJHEHUN OnNpe-
JeneHHbIX BUAOB LeATeNbHOCTW: Y4eOHOM, NPOU3BOACTBEH-
HOW, CMOPTUBHON, NOMIUTUYECKON 1 T. N.

MOCKONbKY MOHATME TPpynnbl 0XBaTblBaeT pPasNnyHble
acnekTbl YeN0BeYeCKol AesTeNbHOCTY, BUAbLI rpynn gudde-
PEHLMPYIOTCA MO PasNYHbIM NOTMYECKUM OCHOBaHMAM.

Mcuxonoruyeckoe... MoeCnoso.py 83



1. Mo xapakTepy KOHTaKTOB BbIAENANTCA peabHble
(KOHTaKTHbIE) W YCNOBHble TPYNMbl.

PeanbHble rpynnbl XapakTepusyrTCAa HalMYMEM He-
NnocpesCTBEHHbIX KOHTAKTOB B COBMECTHOM [eATeslbHOC-
TW: rpynna cTyfieHToB, (yT60/bHAA KOMaHAa, KONIeKTUB
BY30BCKOM Kageapbl, BOMHCKOe nojpasjeneHue. bonblume
peanbHble rpynnbl NOApasfensatoTcsd Ha HECKONbKO KOH-
TakTHbIX rpynn (no 5-7 4enoBek), B KOTOPbIX CKagbl-
BalOTCA Hambosee NAOTHbIE INYHbIE B3aUMOLEWCTBUS.

YCnoBHble rpynnbl — 3T0 06beAUHEHUA N0A4eR No Ka-
KOMY-TO 06LieMy YCNOBHOMY MpPU3HaKY, He npegycmaTpu-
BaloLLee peasibHbIX KOHTAKTOB MEXAY ee Y/ieHaMu, Hanpu-
Mep, Mo Npog)ecCUoHaNbHOMY (MHXXeHepbl, OPUCTBI), BO3-
pacTHOMY (NOAPOCTKM W IOHOLWIK), MO HauWOHa/IbHOMY,
Mos0BOMY MU WHOMY MpU3HaKy. JTlo4u, BKIOYaemble UC-
cnefoBaTensMu B 3TU TPyMMbl, HE UMEKT HUKaKUX Nps-
MbIX KOHTAKTOB M MOTYT HUKOr[a He BCTPeYaTbCs, HUYe-
ro He 3HaTb KOHKPEeTHO Apyr o apyre. OHW B3aumojeii-
CTBYIOT C APYTMMW NHOAbMU B MPUCYLUNX UM peasibHbIX
rpynnax, 1 UMeHHO Mo XapakTepy MMEKLWNXCA KOHTaK-
TOB OHW BK/NKOYAKOTCA B OMpefeNneHHOro BMAa YCOBHble
rpynneoi.

2. Mo KONNYecTBEHHOMY MPU3HAKY BblLenAl Mable
n 6onbluMe rpynnbl.

Manas rpynna — 370 COBOKYMHOCTb /I0fieil, COBMECT-
HO BbIMONHAOWMNX ONPefeNeHHY LeneHanpaB/ieHHY0
[eATeNbHOCTb U UMEeKLWNUX HenoCcpeaCTBEHHbIE KOHTaKThI
B COOTBETCTBMMW C XapaKTepoM pellaemblx 3afay (TEXHU-
YeCKMX, IKOHOMUYECKMX, HayuHbIX U Ap.). Mpumepom
MasbIX FPYnn MOXeT CNYXUTb IKMNaXx camosnera, npous-
BOACTBEHHas 6puraga, CnopTMBHaA KOMaHAa, LKO/bHbIN
Knacc, ceMbs 1 T. nN. Manas rpynna o6bIYHO BKIOYAET B
cBoit coctaB oT 2 - 3 go 30 - 40 yenoBek.

OO6LLeHNe 1 B3aUMOJENCTBME NOAENA B pasHbIX BUAax
[eaTeNbHOCTU OCYLLECTB/IAETCA MPeVMYLLECTBEHHO UMEHHO
B MasblX rpynnax, rae Bo3MOXHbl HENocpeiCTBEHHble akK-
TUBHble KOHTaKTbl B PELUEHUMN [ef0BbIX, ObITOBbIX, CMeLu-
a/flbHbIX NPOeCcCHOHaNbHbIX BOMPOCOB. 3yyeHune feaTefib-
HOCTW ManbIX FPyrnn OCHOBAHO Ha CNefyrowWwux NpuHLMNax:

— Manas rpynna paccMatpuBaeTcs KakK LenocTHas
cMcTeMa, COCTofALLan U3 HEKOTOPOro MHOXecTBa OTHOCU-
Te/IbHO HEe3aBUCUMbIX 3/1eMEHTOB — KOHKPEeTHbIX N0jeN;

— CBOMCTBa rpynnbl Kak CUCTEMbl He CBOAWMbI K

NPOCTON CyMMe CBOMCTB COCTaBSOLMNX €e UL, U B CBOEN
84 Mcmxonoruyeckoe... MoeCnogo.py



AeATeNbHOCTN UMEET «CBOe NINL0», T. €. ABMIAETCA 0COObIM
KayeCTBeHHbIM 06pa3oBaHUEM;

— OCHOBHbIM 00BLEKTOM aHa/iu3a npu U3yyeHUu ma-
NbIX TPYNN ABAATCA 0COGEHHOCTM B3aMMOCBA3M NIH0AEN,
obycnosnunsarowme aPHeKTUBHOCTb LENOCTHOIO (DYHKLM-
OHWPOBAHWA BCEN rpynnbl B pelleHnn obwmux 3agau.

ONnTeNnbHOCTb CYLWECTBOBAHWUA Masioil rpynmnbl MOXeT
OblTb Pas3NMyHOiA. Tak, rpynna MoXeT ObITb cOo3jaHa 4NA
BbIMO/MHEHUA KaKOro-Mb0 KOHKPETHOro 3afaHusa u cy-
LecTBYeT NINLWb Ha MPOTHAXEHUN ero BbINONHEHUA (Ha-
npumep, peMoHTHasa 6puraga). Ho oHa MOXeT 6bITb U OT-
HOCUTENbHO MOCTOAHHOM (NPOU3BOACTBEHHas 6puraja,
cembs, rpynna onepatopos ACY). OfHuUM (aKTOpOM,
BAUAIOWMM Ha 3(PMEKTUBHOCTb AEATENbHOCTU Masiol
rpynnbl, ABNAETCA ee BeIMYMHA, T. €. KOJIMYECTBO BK/IO-
YEHHbIX B Hee pabOTHUKOB. N8 KaXAOro KOHKPETHOro
3a/laHnA CyLlecTBYeT ONTUMaslbHOE KOAM4YecTBO WCNof-
HWUTeNewn, T. e. KOJIMYECTBO, MPU KOTOPOM [JOCTUraeTcs on-
TUManbHasa 3aPPeKTUBHOCTb. DPPEKTUBHOCTb OKAa3bIBAET-
CA HUXe W B TOM C/lyyae, ecnum oHa 60o/iblie onTUManb-
HOW. 3TO COOTBETCTBYeT MpaBu/y: «OAWH B Mofie — He
BOWH, a 'y CEMEpPbIX HAHEK ANTA 6e3 rnasax».

Ho feno He TOMbKO B YMC/IEHHOCTW TPYMMbl, HO 1 B
TOM, KaK OHa opraHu3oBaHa, Kak pacnpefenstorca B Hel
(YHKUWUW Nofeln, KaK UCNONTHUTENN CBA3aHbl MeX[y CO-
00i. [1ns pelleHns KOHKPETHbIX MPOU3BOLCTBEHHbIX, One-
PaToOpPCKMX M WHbIX 3afay CYMTAeTCqd ONTUMasibHOW Ma-
Nas KOHTaKTHas rpynna B KOAW4YecTBe 5 - 7 4YefioBeK.
B Takoi rpynne cOTPYAHUKWM UMeIOT BO3MOXHOCTb AN
peasbHOro B3aMMOLEeNCTBMUA, a CO CTOPOHbI PYKOBOAUTENS
3T0 obneryaet KOHTPO/Nb 3a paboTol rpynnbl, TakK Kak
yKa3aHHOe KO/IMYeCTBO COOTBETCTBYET 00beMY BHUMaHUA
M onepaTMBHOW MNamMATU 4Yenoseka. B 3aBucumocTu ot
KOHKPEeTHbIX 3afja4 BO3MOXHbl Pa3/IMYHble BapuaHThl
(DYHKLMOHANBbHON oOpraHu3auum rpynnbl: «Lenoyka»,
«3Be3fla», «Kpyr», «ceTb» (CM. puc. 9).

pynna opraHn3yeTca no NPUHLMNY «LUEnoYKu» B TOM
cnyvae, Korfa 3ajava pelsaetca nyTem nocnefoBateslb-
HOro BbIMOMHEHWA pAja onepauuii, 1 Kaxpaas onepauyms
nopy4yaeTcsi oT4enbHOMY paboTHUKY (Hanpumep, bpuraga
Ha KoHBeliepe).

Ecnu onepaunun BbINONHAIOTCA COTPYLHMKAMMK napan-
NenbHO U He3aBUCUMO ApYr OT Apyra, a UX nnaHupoBaHue

N KoopaunHauna OCyLLeCTBAETCA KaKUM-TO ONpeaeneH-
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Puc. 9. dyHKUMOHaNbHAaA opraHu3auma manbix rpynn (5 ve-
noeek): 1 — uenoyka; 2 — 3Be3ga; 3 — Kpyr; 4 —
CeTb HenosHasa; 5 — ceTb NonHas.

HbIM NINLOM, TO (YHKLMOHanbHasa CTPyKTypa rpynnbl
npeacTaBnseT cobon «3Be3gy». Ecnv npouecc opraHuso-
BaH LMK/INYECKM, T. €. TaK, YTO COCTaBNfAOLMe onepaLum
nocnefoBaTeNbHO BbIMONHAKTCA PasHbIMU COTPYAHUKA-
MW, HO MPY 3TOM 3aBepluatoLLas onepawmns 0gHOro Lukna
ABNAETCA HayanbHOW NS LPYroro Uukna, 1o MyHKUMO-
HanbHas CTPYKTypa rpynmnbl 06pasyer «Kpyr».

B TOM cnyuae, Korga no xogy paboTbl BCe Y/ieHbI rpyn-
Mbl CBA3aHbl APYr C APYroM, ee PYyHKLMOHaNbHasA CTPYK-
Typa obpasyeT «CeTb» (MOMHYIO WU HenosiHyt). Cyue-
CTBYIOT U MUHMMANbHbIE NO KOMUYECTBY YNEHOB MUKPO-
rpynnel — «Auvagbl» N «Tpuagbl».

B cuctemax ynpaeneHusa manas rpynna BbICTynaeT Kak
KONNEeKTUBHbINA CyObEKT [eATeNIbHOCTU, BefyLllyt pofb B
KOTOPOM MrpatoT MH(OPMALNOHHbIE CBA3N MeXAy une-
Hamu rpynnbl, onpegenseMble ee yHKLMOHANbHOW Opra-
HM3auunen.

Manble rpynnel cnefyet paccMaTpuBaTb TakXe Kak W
MUKPOCUCTEMbI, KOTOPbIE B CBOK OYepefb BbICTYMAKT Kak
MUKPOKOCMbl 60/1e€ KPYMHbIX COLManbHbIX 06befUHEHWA.
Mo3ToMy M3y4yeHne ManbiX rpynn — UCTOYHUK 3qoqoeKTV|B-
HbIX YMO3aK/M0UeHWU 0 coLnanbHbIX CUCTeMax BoobLie’.

! Cm.: Kpuuesckuit . N, [ly6osckas E. M. Tcuxonorus manoii

rpynnbl. - M., 1991.
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CyulecTByeT Takxe npobsemMa MexXrpynnoBbiX OTHO-
WEeHWIA, B3aUMOAENCTBUA ManblX rpynn, Ha ocHose KOTO-
pOro BO3HMKAKT 60/bLUNE TPYNMbI-.

Bonbluas rpynna — 370 KPynHOe coumanbHoe 06besu-
HeHue, BKAOYatouwlee ao 100 yenoBek n 6onee. bonblias
rpynna MoxeT 6bITb:

— 60/1bLION YCNOBHOM 06WHOCTLIO Nt0AENA, 06beAUHS-
eMblX Ha OCHOBE COLManbHbIX NPU3HAKOB (KNaccoBoil
NpUHaANeXHoCTN, nona, Bo3pacra, Npodeccum, HauoHab-
HOCTU U T. N.);

— peanbHOM, 3HAYMTENbHOW MO pasmepamM U CMOXHO
OpraHn30BaHHOW O6LHOCTLIO NIOAEN, BKIKOYEHHbIX B CO-
BMECTHYIO LiefleHanpas/ieHHY0 [eaTelbHOCTb (KOI‘II‘IeKTVIB
NPeAnpUATUA, YUPEXAEHNSA, WKONbI, By3a n T. n.)%.

B 60/bWIKMX cOUManbHbIX Fpynnax CyLiecTBYT cre-
unguryeckue perynatopbl NnosBefeHuUs, KoTopble cnabo
Bblpa>KeHbl N1MB0 BOOOLLE OTCYTCTBYIHOT B ManblX rpynnax:
HpaBbl, 06bl4an, penurusa u T. 4. Nx cyuectsoBaHue obyc-
NOBMIEHO HanuMymem cneuupuyeckor 00LLeCTBEHHO-UCTO-
pUYecKol NpakTUKKN, C KOTOPOI CBSi3aHa faHHasa rpynna,
a TaKXXe OTHOCMTENbHOMN YyCTOMUYMBOCTbLIO, C KOTOPOM BOC-
NPON3BOAATCA UCTOPUYECKME (POPMbI 3TON NPaKTUKK, 00yC-
nosnuBawoLLue o6pas XM3HW JaHHOW rpynnbl. BaxHyto
po/Nb B CYLLECTBOBAHUM 6OMbLIMX COLMANbHbLIX TPy
NrparT penrnosHble BepoBaHUsA (penuruosHble obLe-
CTBa), a TakXe A3blK (3THUYeCKue rpynnel). B kayecTse
3aMeHUTeNA A3blka 418 HEKOTOPbIX BO3PacTHbIX (Mono-
[AEeXHbIX) U COCNOBHbIX FPyMmn, a TakXe acouuanbHbIX
rpynn BbICTYMAET XaproH, Cnyxawuii 4na obLLeHns ToMb-
KO BHYTPW 3TOR rpynnbl°.

Bonblwmne rpynnbl CKNafblBalOTCA U3 CUCTEM MasblX
rpynn n accoumaTuBHbIX 00beANHEHWI, CBA3AHHBIX MEX-
Ay co60ii onpefeneHHbIMU OTHOLWEHUAMMW. [103TOMY Bbipa-
baTbiBatoLMecs B 601bWINX Fpynnax onpeesieHHble rpyn-
NnoBble HOPMbI MOBELEHWA, O06LLEeCTBEHHble U KY/bTYpHbIe
LLEHHOCTHble OpueHTaLuun, Tpaguumm, o6LwecTBeHHbIe MHe-
HWS, MaccoBble ABUXXEHUSA Yepe3 NOCPeACTBO MasbiX rpynn
[OBOAATCA A0 CO3HAHMA KaXaoro mHamesupa. Ecnu B pe-
anbHOW 60MbLION rpynne nepecTatT AeilcTBOBaTbL Perynu-
pYOLLME ee XMU3Hb CTPYKTYPHble 06pa3oBaHna U PyHKLK-

! Cm.: Arees B. C. Mexrpynnosoe B3aumogeiicTeue. - M., 1990.
2CM AHgpeesa I'. M. CouwnanbHaga ncuxonoruga. - M., 1980.
¥ Tam >ke.
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OHaNlbHble CBA3W, TO OHA MOXET pacnacTbCA UM Npespa-
TUTLCSA B CTUXMIAHO AeiCTBYIOLLY0 06WHOCTL (Tonny)®.
Mexzay 60/bWMMY U ManbIMK rpynnamu HabnwaarT-
CA OnpefileNeHHble vepapxmyeckne n AUHamMu4eckue B3a-
MMOOTHOLWeHNA. bonblas rpynna Kak Cl0XHas couu-
afbHas opraHu3auus MOXeT BK/1K4YaTb B CBOM COCTaB
MHOXeCTBO Manblx rpynn. Ho Kak LenocTHas cucrema
6onblwas rpynna obnagaet cBOel KayeCTBEHHOWN cneuym-
(hMKOW, nposBnsAoLLencs B 3PPEKTUBHOCTU ee AeATeNb-
HOCTW. OHa ecTb He4yTo 6OsibLIee U MHOE, YeM CYyMMa Co-
CTaBNAKLWMX ee ManblX FPynm, TaK Xe, Kak Kaxpjasa ma-
nas rpynna ecTb Ka4yecTBeHHO 60/fiee CNOXHOe fB/IeHMeE,
YeM CyMMa BXOAALWMX B Hee ntofeid. U Bce xe cneyungu-
Ka KaAoi 601bWONA rpynnbl Npexae Bcero AeTepMUHK-
poBaHa KayecTBOM (Hanpumep, NPOQecCroHanbHbIM CO-
CTaBOM) 06pasylowmx ee ManblX rpynn, aPgeKTUBHOCTb
[eATeNbHOCTU KOTOPbIX 3aBUCUT OT NPOKECCUOHaNbHOWA
KOMNETEHLUNN BXOAALNX B ee COCTaB MHAMBU[OB.

CucTteMbl 601bWNX FPYNM, B3aUMOAENCTBYHOLNX B pe-
LWEHMN TaKTUYECKMX COLManbHbIX Lienield, 06pasytoT cBepx-
6onbLlne coobliecTBa — COCNOBKA, KNacchl, 0Tpacau npo-
MbILUNIEHHOCTU, NOANTUYECKNE ABUXEHUA U T. M., T. €. 00-
pasytoT YenoBeyeckoe 06LLECTBO — MaKpPOCTPYKTYpYy, B
KOTOPYI MOCPeACTBOM Y4YacTUS B XXWU3HU TPYMN BKAKOYEH
KaXAblil yenoBeK. B CBOIO oyepeab BAMAHUE COLManbHOM
MaKpOCTPYKTYpPbl — 3aKOHOB, TPag1LM1ii, KybTypbl — OCYy-
WEeCTBNSETCA Ha IMYHOCTb KaXAOro 4efnioBeka Takxe ye-
pe3 CTPYKTypy rpynn. Takum 06pa3om, aHanm3npys vepap-
XN4YeCKne ypoBHW B3aNMOAENCTBUA NN, Mbl B MPOCTPaH-
CTBEHHO-BPEMEHHOM MjaHe pa3nun4yaem Takue SBNEHUA:
NNYHOCTb (MHAUBMA) — Manas rpynna — 6onbLwas rpyn-
na —r- 06LLECTBO B LLe/1IOM.

3. B cBA3M ¢ npoueccamMu coumanusaumny AIMYHOCTMU B
OHTOreHe3e W MOCNeA0BaTe/IbHOCTHIO Bbl6Opa Yes10BEKOM
KOHKPETHbIX FPYynnoBbIX KOHTAKTOB pa3/inMyaloT nepsuy-
Hble W BTOPUYHbIE TPYNMbl.

MepBuyHble (KOHTAKTHbIE) rpynnbl — 3TO Te 06befm-
HEeHWS, B KOTOPble MOAN BKIOYAKOTCA Ha MepBbIX 3Tanax
coumanusayum (cembs, naemMs, Knacc). 3710, Kak npasuno,
rpynnbl, KOTOPble He BbIGMPAIOT, U B HUX UHAUBWS BKIO-
4yaeTca CTUXMIHO.

! Cwm.: Monos B. A. Teopua 1 OpraHU3aLns aMepuKaHCKOro Me-
HelXMeHTa. - M., 1991.
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BTopuyHble (KOHTaKTHbIE) TPYMMbl — 3TO CO06LLEeCTBa,
B KOTOpble UHAMBWL BK/IOYaeTCA Ha 60see No3gHUX 3Ta-
nax CBOEro pasBuUTWA, MONYYMB NpeALlecTBYOLWMUM BOC-
NMUTaHWEM BO3MOXHOCTb MPOWU3BO/ILHOIO Bbi6GOpa CBOEN
JanbHenwen feaTeNbHOCTH, peann3annmn CBOUX XU3HEH-
HbIX Leneil (Bblbop By3a, npodeccun, MONUTUYECKON
napTumn, Hay4yHoW WKOAbl U T. N.). VIMEHHO KOHTaKTbl 1
BAUAHUA, NOMyYeHHblE B NEPBUYHBIX Fpynnax, B 3Ha4u-
TeNbHOW Mepe onpejenstT Bbl6GOP /IMYHOCTbIO BTOPMY-
HbIX TPynn, KoTopble ByAyT cnocob6CcTBOBaTb PasBUTUIO
YyenoBeKa B XefaeMom MM HanpasfieHU.

4. Tlo ypOBHIO OpraHusauumn pasnuyaroT rpynnbl HUs-
KOTO W BbICOKOTO YPOBHS Pa3BUTMA.

K rpynnam HU3KOro YpoBHA pasBMTWA OTHOCAT acco-
Lumauunu, Koprnopauuun, guddysHole rpynnbl.

A. Accoumaumsa (0T nat. assotiatio — coefMHeHUe) Kak
COLManbHO-NCUXO0N0rMYeCcKoe fBIeHNE, 03HavakoLLee rpyn-
ny, B KOTOPOW OTCYTCTBYeT 06befMHAIOWan ee NPoLYyK-
TUBHaA [eATeNIbHOCTb, YeTKas OpraHu3aumns u ynpasie-
HVe, a LeHHOCTHbIe OPUEHTALUN He 0CO3HAHHbI, HeyCTONYN-
Bbl, CUTYaTVBHbI, MEX/IMYHOCTHbIE OTHOLLEHWS NMPOABNAOTCA
TO/MIbKO B YCNOBUAX HeNoCPeACTBEHHOro rpynnosoro 06-
weHnsa. Takue 06beAUHEHUS CKIIOHHbI K TEKY4YecTu, He-
YCTOMNUYMBOCTW. B 3aBUCMMOCTM OT cOLManbHON 3HAYMMO-
CTW (paKTOPOB, KOTOPbIe OMocpeayoT 0bpasoBaHne TaKux
06beMHEHNIA, BbILENAOT MpocoLMabHble 06beANHEHUs
(accoumayun), B KOTOpble U3 BHELWIHEN cOUManbHOM cpe-
Abl NPUBHECEHbI MO3UTUBHbIE HPABCTBEHHbIE LLEHHOCTU.
Ecnu 3Tu LeHHOCTM ynpoumBalTCca B MpoLecce COBMeCT-
HOI TPYAOBOIN AeATENbHOCTU, peleHmns 06LLEeCTBEHHO 3Ha-
4YMMbIX 3afia4y, COOTBETCTBYIOLEN OpraHu3aynein n ynpas-
NeHneM, TO OHU MOryT pa3BmBaTbCA B CTOPOHY 06pa3oBa-
HUSA KonnektTusa. Accoumaluu, B KOTOPbIX COLManbHble
OpueHTaLMmn VMEKT HeraTuBHbIA XapakTep, 06pa3sytoT aco-
UManbHble 00befyHeHWs (Hanpumep, HeKOTopble Hedop-
Ma/ibHble MONOAEeXHble rpynnbl). OHU MHOrga npuobpe-
TalT ABHO aHTMOOLWECTBEHHbIA XapakTep (NpecTynHble
rpynnsl). B ycnoBmax aHTUOGLWECTBEHHO HanpaB/ieHHOW
opraHu3auum U pyKOBOACTBA OHM /IerKO MOryT npespa-
TUTbCA B Kopnopauuu,

b. Kopnopauus (ot nat. corporatio — o6befnHeHne) —
37O rpynna, KoTopas XapakTepusyeTcs 3aMKHYTOCTbIO, aB-
TOPUTAPHOCTbLIO YrMpaBieHWUs, NPOTMBOMNOCTAaBNAET Cebs
APYTUM cOLManbHbIM 06LWHOCTAM Ha OCHOBE CBOMX Y3KO-
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NNYHOCTHBIX, KOPBICTHbIX WUHTEPECOB. MeXNUYHOCTHbIE
OTHOLLEHWA 3[eCb XapaKTepn3ytTCa acoLmanbHbIMU LieH-
HOCTHBIMW OpUeHTauuaMU. YnpasneHue Koprnopawuein
OCYLLeCTBNAETCA €e Nuaepamum CWUI0BbIMW MeTofaMu 3a
CYET NOAABNEHUSA NMUYHOCTU APYTUX Y/eHOB COOOLLECTBA,
Hanpumep B BOPOBCKON LIaliKe, B PE/IMTNO3HbIX CEKTaX, B
Ma@UO3HbIX CTPYKTypax.

B. OudppysHas rpynna (ot nat. diffusio — pasnuuue,,
paccemBaHnWe) — 3TO COBOKYMHOCTb fit0Aei, B KOTOPOM
OTCYTCTBYET CM/JIOY4EHHOCTb HA OCHOBe 0OLMX LEHHOCT-
HbIX OpUEHTaLun 1 COBMECTHON NPOLYKTUBHOWN AeATenNb-
HOCTWU. Takue rpynnbl BO3HUKAKOT KaK Cly4yaiHble Cu-
TyaTUBHble 00bEJMHEHUA NIIOLEN: 3pUTEeNN B TeaTpe, oYe-
pefb, naccaxupbl aBtobyca M T. N. AHaliorom TakoM
rpynmnbl MOXHO CYMTaTb Cly4aiiHO NofOOpaHHbIX NuL, AN
npoBejeHns n1abopaTopHOro coumanbHO-MCUX0N0rnYeckoro
9KCNEPUMEHTa, YTO XapakKTepHO ANf MHOTMX 3apy6ex-
HbIX MccrefoBaTenein Manblx rpynmn. HekoTopble yyeHble
(A. B. lMeTpoBCKMIA 1 Ap.) cnpaBea/iMBO CYMTAKOT, YTO
MoNyYyeHHble B TaKMX 3KCNepUMEeHTax [aHHble He Bce-
rga MoryTt 6bITb CnpaBefanBbl AN ManiblX rpynmn, ob6be-
OVHEHHbIX 06Leil MOTUBaLMENA B YCNOBUAX NMPOLYKTMUB-
HOM [1eATeNLHOCTH, B YaCTHOCTU — ANA KonnekTnea'. Mo-
3TOMY B COLMaNbHOM YNpaBNeHUN PYKOBOAUTENb He
[LO/KEH NPSAMO MePeHOCUTb TEOPETUYECKME faHHbIe O 3a-
KOHOMEepPHOCTAX AeATe/IbHOCTU MafiblX FPymnn Ha KaXayto
KOHKPeTHYI0 PYKOBOAMMYHO UM Trpynmny, a TuwatenbHO 13y-
YNTb €e CTPYKTYPY B CBA3M C NPUCYLLUMK eil npodeccu-
OHa/lbHbIM COCTaBOM W MOTMBALMEN.

K rpynnam BbICOKOrO YPOBHA pasBUTUS OTHOCAT:

a) KOHTaKTHble Tpynmnbl C MONOXKUTENbHOW CoLnab-
HON OpueHTauMeid, CNNOYEHHOCTbIO, O6LMMU LEHHOCTHbI-
MU opueHTauuamu. K Takum rpynnaM MOXHO OTHECTU
BCAKYIO Tpynny, BKIOYEHHYIO B CO3MAaTe/lbHY0 06Le-
CTBEHHO MOJIE3HYI0 AeATe/IbHOCTb 1 061aaloLLy0 YEeTKOM
BHYTPeHHel CTPYKTypoi (yyebHas rpynna, Hay4yHas na-
6opaTopus, OTAEN yUpexaeHus u ap.);

6) KOHTaKTHble Tpynnbl BbICLIEr0 YPOBHSA OpraHusa-
unmm — konnekTusbl (0T nat. collectivus — cobupatens-
Hblli). TTOHATUE «KOMNEKTUB» B MOSTHOW Mepe NPUMEHMU-
MO K TeM MajibiIM KOHTakKTHbIM rpynnam, KOTopble Xa-
paKkTepmu3yoTca Hapajgy C OOLWHOCTbI0 OOLEeCTBEHHO

! Cwm.: Monos B A YKas. cou.
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3HAYMMBbIX Lieneil ee YNeHOB TakKXe U BbICOKUM YPOBHEM
OpraHu30BaHHOCTK, CMJIOYEHHOCTHU, MCUXONO0rMYECKON CO-
BMEeCTUMOCTU. B oTnmume oT 06bI4HBIX ManbIX rpynn ans
KONNeKTMBA XapaKTepHbl Cneaytowmne npusHaku:

1) cTosAwas nepes rpynnoi coumanbHo 3HaUMMas Lefb
0CO3HaHAa W MPUHATA BCEMW YNeHaMuW rpynnbl, BKMafblBa-
IOWMMU MAKCUMYM CBOMX CMOCOGHOCTEN B ee JOCTUXKe-
HUue n obecneymBalOWUMM TemM CambiM ONTUMA/bHYHO
3(hPeKTUBHOCTb [eATe/NIbHOCTH;

2) B KONNEKTUBE AO/KHbI NMPUCYTCTBOBATb Hambosee
LLeHHbIe TUMbl MEX/IMYHOCTHbIX OTHOLUEHWIA Mexay Cco-
TPpyLHUKaMU: [OBepue, B3aMMONOMOLLb, B3aMMOMNOHUMa-
HWe, CMI0YeHHOCTb U Apyrue KayecTsa, obecrneymsaroLime
MONOXWUTENbHbIA MCUXONOTMYECKUIA KNUMAT, BbICOKYHO
paboToCNOCOBHOCTb M YCTONYMBOCTL FPYMMbl;

3) KONNEKTUB [AO/KEH BO3rNasNsATb PyKOBOAUTENL —
nmaep, T. e. 1ML0, CoBMeLLaloLLee B cebe CNOCOBHOCTU XO-
poLlero opraHusatopa M O4HOBPEMEHHO BbICOKOrO Mpo-
(heccroHana, yBaxxaeMoro v 3MOLMOHaNbHO NpuBeKaTeb-
HOro NS BCEX Y/IEHOB TPyMMbl.

B 6bITY NPUHATO Ha3biBaTb KO/IEKTUBOM B LUMPOKOM
CMbIC/ie CNoBa BCAKYH rpynny ¢ 06LWei NoN0XKNUTENbHON
coLManbHOM HanpasBieHHOCTbIO (KOMNEKTUB HALLEero Knac-
ca, NpeAnpuaTKA, uexa, bpuragbl 1 T. 4.). OfHaKo Takue
06bIYHbIE TPYMMbl MHOTAA NNLb BHELIHE KaXyTCA BbICO-
KOOPraHn30BaHHbIMU, MOCKO/IbKY B HUX MMEKTCA pacnpe-
Jenenve PyHKUWA, [JOMKHOCTHAA nepapxmns (HavyaibHUK,
cTapocTa Knacca, 6puragup v 1. 4.). Npun 6onee Twartensb-
HOM M3YYEHWUN HepeaKO OKa3blBAETCH, YTO MEX/IUYHOCT-
Hble OTHOLUEHWSA B 3TOW rpynne KOHMAUKTHbLI, OHa Apo-
OuTCA Ha U301IMPOBAHHbBIE TPYMMUPOBKMW, B HEN HET efVH-
CTBa MHEHMA U T. nN. B TakoM cnyyae pPyKOBOAUTENO
npeacTont 6onblias pabota No opraHuM3auun rpynn.l,
N3MEHEHUIO MEXJIMYHOCTHBIX OTHOLUEHWIA, BOCMUTAHUIO
06LWMX LEHHOCTHbIX OpueHTauuu, 4tobbl Takas rpynna
npeepaTunacb B HaCTOALWMIA KONMEKTUB.

B oTeuecTBeHHON 1 3apy6eXHON couManbHO, nejaro-
FMYECKOW, NPOMbILLINEHHOM NCMXONOrMK 60MbLLIOE BHUMA-
HVe yaenseTcs BOMpPocaM OpraHM3aunm KONMeKTMBOB Kak
YCTONUMBBLIX CAMOPETYyNNPYHOWMXCA U MPOAYKTUBHbIX
rpynn, B KOTOPbIX He MOAABNSAETCH MHAMBUAYANbHAS NHU-
UmnaTmBa, HO MPU 3TOM BCe TBOPYECKME CMOCOBHOCTM CO-
TPYAHWKOB HamnpaBnatTCA Ha ONTUManbHYH 3h(eKTnB-
HOCTb B AOCTMXXEHMMW OCHOBHbIX Lenein (Npovn3BOACTBEH-
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HbIX, HAYYHbIX, Y4eOHbIX, CMOPTUBHBIX W [ip.) COOTBETCTBY-
IOLWNX OpraHn3auunii.

5. M0 3HaYMMOCTN KOHKPETHOW rpynnbl 415 MMYHOCTM
BbI4ENAOT TPYNnbl  BKMOYEHUS U pediepeHTHble rpynnbl.

[pynna BKMOYEHW — 3TO Manaf KOHTakKTHas rpyn-
na, B KOTOPY BK/IHOYEH KOHKPETHbIA UHAMBUL U KOTO-
PYIO OH BCerja OLeHMBaeT C TOYKM peann3aLmm CBOUX BO3-
MOXHOCTEN, CBOMX COLMaNbHbIX MO3ULUIA, YPOBHA NPUTSA-
3aHUI, a TakXXe JaeT eMy onpefesieHHYH0 OLEHKY.

PetbepeHTHasa (o1 nart. referre — coobuiatb) — 3TO
peasibHa# UK yCNOBHasA rpynna, KOTopyw UHAUBUL CUU-
TaeT AN cebs ITaNOHHOW, HA HOPMbl U LLEHHOCTU KOTO-
PO/ OH OPWEHTUPYETCA B CBOEM MOBELEHUN U CAMOOLLEeH-
Ke. HAMBMUA MOXeET cunTaTb pepepeHTHOM CBOKO rpynny,
B KOTOPYIO OH peanbHOo BKOYeH. OH MOXeT cuMTaTb 3Ta-
NOHHOW Kakylo-nnbo Apyryt peanbHyt rpynny, K KoTto-
poil xoTen 6bl NpuHaanexats (Hanpumep, ANsS cnopTcMe-
Ha 3TaJIOHHOW TPYNMoi MOXEeT CAYXWUTb MNpPecTuKHas
CNopTUBHAasA KOMaHAa, A5 yYeHOro — M3BeCTHas uccne-
foBaTtenbckas nabopatopuma u 1. n.). PehepeHTHasa rpyn-
na MOXeT OblTb YC/NOBHOM, BOOOpaxaeMoi (repon KHWUT,
NCTOPUYECKME NIMYHOCTU U T. M.).

PetbepeHTHas rpynna MOXeT BbIMO/IHATb [Be OCHOB-
Hble PYHKLMUWN: HOPMATUBHYIO U CPABHUTENIbHYIO.

HopmaTuBHas yHKUMA peepeHTHOM rpynmnbl COCTO-
UT B TOM, YTO OHA MOXET BbICTYNaTb KaK UCTOYHUK HOPM
NnoBefleHNs, coLManbHbIX YCTAHOBOK U LLleHHOCTHBIX OpU-
eHTaLun TNYHOCTK, T. €. BNUATb Ha (DOPMUPOBAHUE MOTU-
BaLMOHHbIX YCTAHOBOK YeN0BEKa.

CpaBHuTeNbHaA (DYHKUMA pedepeHTHOM rpynnbl Bbl-
CTynaeT B KayecTBe 3Ta/ioHa-o6pasLa, ¢ NOMOLLbI KOTO-
poro MHANBWUA MOXET HEKOTOPLIM 06pa3oM OLEeHUTL Cebs
W 4pYrux Niofeid No onpefeneHHbIM KPUTEPUAM: YMY, Ta-
NaHTy, NPodeccruoHanbHOMY MacTepcTBy. 3Ty (YHKLUUIO
MOXHO Ha3BaTb elle MepLenTUBHOW, TaK Kak OHa BAUAET
Ha BOCNPUATME UHAMBUAOM Cebf M OKpYXalLWwmXx.

HopmaTvBHas U cpaBHUTENIbHO MepLenTUBHas (yHK-
LMy MOTYT 6bITb NPeLCTaBeHbl AN19 UHAWBUAA KaK B ABYX
pasfNUHbIX, TaK 1 B OQHOW W TOW Xe rpynne.

BblAensoT TakXe «MOMOXUTeNbHbIe» pedepeHTHbIe
rpynnbl, K KOTOPbIM MHAMBUL Xenan 6bl NpuHaanexartb
B CU/Y MPUCYLLUX eMY UAeanoB, U «OTpULaTeNbHbIE» pe-
(hbepeHTHble TPYMMbl, Bbi3blBAKOLLME HEMPUATME Y UHAWUBU-

fa (oTpuuaTenbHblii o6pasey). Mo03TOMY KOH(OPMHOCTb
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MO OTHOLUEHMIO K OAHOM peepeHTHOM rpynne MOXeT Co-
yeTaTbCA C HEraTUBM3MOM MO OTHOLIEHWUIO K APYroiA.

Y KaAoro yenoseka (B3pocnoro uan nogpoctka) oobly-
HO O[LHOBPEMEHHO WMeeTCA HEeCKO/IbKO pedepeHTHbIX
rpynn B COOTBETCTBUM C MPUCYLLUM eMy pasHoobpasnem
WHTEPecoB 1 BUAOB AeATe/IbHOCTU (CEMbS, yyebHasa rpyn-
na, CNOPTUBHbLIW KNy6, My3blKa/bHbI aHCAM6/Ib).

Mbl UHOT 2 CTaNIKMBAEMCS C yyalMMunCs, KOTopble paB-
HOAYLIHbI K YYEHUIO, KO BCEMY OKpY>KatoLemy, K BOCnu-
TaTensm 1 aBTopuTeTam BoobLLe. Ho BCe 3T0 06bIYHO CBS-
3aHO C TeM, YTO Mbl HEe CMOI/IN BbIABUTb UX MOAJIMHHYIO
peepeHTHYI rpynny, no OTHOLIEHWIO K KOTOPOW OHK Be-
AyT cebs COBCEM MHaye, YeM B y4yebHOI rpynmne, KOTOPYHO
OHW He BOCNPUHUMAIOT B KayecTBe peepeHTHON. Hanu-
yme y O4HON NNYHOCTU HECKONbKUX pedepeHTHbIX Tpynn
MOXET CTaTb A1 Hee UCTOYHUKOM KOH(IUKTHBIX CUTya-
LW, OCOBEHHO B TeX Cnyvaax, KOrga aTu rpynmnbl UMET
pasHoHanpaB/eHHble LEHHOCTHbIE OpueHTauuu. 310 MO-
XeT cTaTb UCTOYHWKOM BHYTPUIMYHOCTHBLIX KOH(IMK-
TOB, HEraTMBHbIX 3MOLMOHA/bHbIX NMepexnsaHnn u cpbl-
BOB, TpPeOyloWMX NpakTUYecKOoW MoMoLM ncuxonora wu
ncuxoTtepanesTa.

6. B cooTBeTCTBMM C 06LLECTBEHHbLIM CTATYyCOM Bblje-
NAKT rpynnsl gopmanbHble (OULnanbHbIE) U HehopMab-
Hble (HeouuManbHblie).

dopmanbHas rpynna gopMupyeTcs No Bone APYrux
coumanbHbIX BblWeCTOAWMX rpynn (opraHm3auuin) B co-
OTBETCTBUW C NOTPeBHOCTAMM 06LeCTBa, 3a4avyaMu opra-
HU3auum Tpyaa, NOAroTOBKM KaApoB v T. M. MNpu3Hakamu
(hopmMasibHOW rpynmnbl ABAAKOTCA:

1) ropuanyeckn HUKCUpOBaHHLIA cTaTyc (Hanpumep,
npukKas MUHUCTEPCTBA 06 opraHu3auum Bysa);

2) HOpPMaTMBHO 3aKpenneHHas CTPYKTypa W npegnu-
CaHHbIM anropuTm LeaTenlbHOCTU (HanpuMmep, Npukas pek-
TOpa O NPUHATUM abUTYPUEHTOB B BY3, pacnpefeneHuun
CTYAEHTOB MO y4yeOHbIM rpynnam, YTBepXAeHHOe yuyeb-
HOe pacnucaHve v T. Nn.), pacnpegeneHune JOMHKHOCTENR, nx
06513aHHOCTe, OKNagoB U T. A.;

3) HanWuMe Ha3HAYeHHOro CBEpPXy WMAM WU36paHHOro
pyKoBoauTens, obnafgatolwero npaBoBoi BNacTbio (KOHT-
PO/ib, OTYETHOCTb, MOOLPEHUS, HAKa3aHUsA U T. M.).

B dopmanbHbIX rpynnax, npegHasHayeHHbIX 4N pe-
LWeHNs NPOU3BOACTBEHHbIX 3afay, npeo6najatoT Aeosble

OTHOLWIEHNA MeXAY COTPYAHUKaMWN N PYKOBOAUTENAMU.
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HedopmanbHas rpynna cBepxXy HWKEM He OpraHu3o-
BbIBAETCA, a BO3HWKAET CMOHTaHHO Ha OCHOBE MOAB/ISAO-
WMxXca MeXxay NAbMU CUMNATUA M aHTUNAaTWUA, cxXop-
HbIX WHTEpPecoB, ApYy>XObl, B3aumonomolun u 1. 4. Hedop-
ManbHble TPYMNMbl MOryT CKNajblBaTbCA KakK BHYTpU
(hopManbHbIX rpynn (Ha OcHOBe 06Lieli npodeccuoHasb-
HOW HanpaBNEHHOCTW), TaK W BbICTyNnaTb Kak W30/Mpo-
BaHHble CO06LLeCTBa BHE COBMECTHOW MPOGecCUOHaNbHOW
Hanpas/feHHOCTN (Ha OCHOBe 06OLLMX UHTepPecoB — CMNOpPTUB-
HbIX, UTPOBbLIX, APYXXECKUX).

ObWwMMK Npru3HakamMy HeoUUUanbHbIX TPYyNn ABNA-
toTca:

1) BHYTpPEHHME MCUXONOTNYecKue CTUMYybl UX gop-
MWPOBAHNSA Ha OCHOBE MEX/IMYHOCTHbIX OTHOLUEHWA;

2) OTCYTCTBME O(MLMUANbHBIX HOPMATUBHBLIX Npesnu-
CaHWii, anropuTMOB AeATENbHOCTU, PacnopsHXKeHU 0 pac-
npegfeneHnn ponei;

3) Hannuue nugepa, T. €. NMUa, BbIGUPAemMoOro camoii
rpynnoi Ha OCHOBE ero BbICOKOW KOMMNETEHTHOCTM B COOT-
BETCTBYIOLEM BUAe AeATeNIbHOCTU W JIMYHOCTHOW Mnpu-
B/IeKaTeNbHOCTW N1 BCEX Y/IEHOB rpynnbl.

Bce npuBefeHHble HaMU KpUTepuwu LANA BblAeNEHUA
(knaccudukaumm) BUAOB TPYNM KaK CMOXHbIX couu-
aNbHbIX COO6LLECTB LO/MKHbI MPUHUMATLCA BO BHUMaHUe
npu XapakTepuCcTUKe KOHKPEeTHbIX rpynn. Hanpumep,
yyebHas cTyfeHyeckas rpynna MosceT 6biTb OLHOBPEMEH-
HO 0XapakTepu3oBaHa Kak Manas, peasbHas, KOHTaKTHas,
thopmanbHas, BbICOKOOpPraHn3oBaHHas (KONNEKTUB) U T. 4.
MonHas 1 BCECTOPOHHAS OLEHKA KaXAon rpynnbl Tpeby-
eT KOMMJIEKCHOr0 noAxoga.

3.2. OcobeHHOCTN ynpaBneHus B PopmanbHbIX
N He(hOpMasibHbIX CTPYKTypax rpymn

Manbie 1 60/blWKe TPYNNbl C UX OPULMANLHON W He-
ouLmManbHOW CTPYKTYPOI ABNSIOTCA FNaBHbIM 00BEKTOM
ANA yNpaBfsioWmMX OpraHoB, Tak Kak BO3JeNCTBME Ha KOH-
KpeTHbIX Nofei B yNpaBneH4YecKon fesaTelbHOCTH oCyLLe-
CTBNSAETCA UMEHHO Yepe3 CTPYKTYpPY rpynn v BAUSHUE Ha
(hopMUpYIOLMECH B HUX OTHOLIEHUA. DopManbHas U He-
(hopManbHasa CTPYKTYpbl C/I0XHO B3aUMOLENCTBYIOT B KaX-
[0V y4yebHOM MM NPOU3BOACTBEHHON rpynne. ®opmasb-
Hasa CTPYKTypa B OCHOBHOM OTpaXKaeT [e/10Bble B3aMMOOT-
HOLWeHNs Noaein, nx PyHKLUUOHaNbHble CBA3W (pPALOBbIe
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COTPYAHUKW, COTPYAHUKM U PYKOBOAWUTENK), NNaHNPOBa-
HWe, OTYETHOCTb M T. A. B HeoduumanbHOW CTpyKType
rpynnbl B3aMMOAEWCTBME CTPOMTCA Ha MPUHLMNAX 3TU-
KW, MOpanu, Cy6beKTUBHbIX YCTaHOBKax M CTepeoTunax,
OTHOLLUEHUSAX CMMNATUIA U aHTUNATWiA, OBEPUA — Hepao-
Bepua M T. N. B KaXpaoi opmanbHOW rpynne, faxe
B BbICOKOOPraHM30BaHHOM KON/EKTMBE, 06pa3ytoTcs He-
thopmanbHble 06befMHEHNS, B KOTOPbIX COTPYAHUKN pea-
NN3YKOT CBOM MEX/IMYHOCTHbIe OTHOLWEHNS. B XxopoLwo
OpraHM30BaHHbIX MPON3BOACTBEHHbLIX KONNEKTUBAX OPu-
UManbHas CTPYKTypa UrpaeT OYeHb BaXXHYH PO/b B pery-
NNPOBaAHUN HEO(ULMANbHBIX B3aMMOAECTBMUIA, HO HUKOTAa
He UCKNYaeT U He NoAaBAseT UX MOAHOCTbO. [o3aTomy
NNYHOCTb B CTPYKTYpe rPpynn O4HOBPEMEHHO BbICTynaeT
N KaK 06BbEKT B3aMMOJENCTBUSA, U KaK X CyObeKT.

C AUHAMWUKOW CTPYKTYpbl rpynn TECHO CBA3aHO MOHA-
TWe opraHusaymu, B KOTOPOM NOAYepKMBaAeTCs peryns-
LMOHHBIA acnekT (OopMUpoBaHna U (YHKLUOHUPOBAHUS
rpynn.

OpraHusauns B LUMPOKOM OnpefdeneHUn — 3TO COBO-
KYNHOCTb (JM3M4eCKOro pacnpejeneHuns pecypcos, perna-
MEHTUPYIOWMX NPUHLUNLI U NPOLeaypbl ee AeATebHOC-
TWU, a TaKXe OTHOLIEHWS MOMHOMOYUN U 06A3aHHOCTEN
mexay ee uneHamu (®. KnunaHg v B. Kuur, 1974). Mo
COflepXXaHNIo [eATeNbHOCTU ynpaBfeHYecKne opraHumsa-
LUM MOTYT 3aMeTHO pa3ninyaTtbCcs: B annaparte MUHUCTep-
CTBa, €ro otgenax, B yuebHOM 3aBefjeHUN, MHPOPMALMOH-
HO-KOOPAWHALMOHHOM LeHTPe, Ha NPOMbILIIEHHOM Mpej-
npuATUN.

WccnepoBatenn nMHOrga BblAeNnst0T TPU OCHOBHbIX BUAa
ynpaBieHnsa: TeXHONOrMYecKoe, 3IKOHOMUYECKOe, OpraHu-
3alMoHHOe. TexXHONorn4yeckoe ynpasieHWe HanpaBfieHO
Ha npeobpa3oBaHMe 06bEKTA NPON3BOACTBA. DKOHOMMUYEC-
KOe MOXHO OMnpefennTb KakK ynpaB/ieHue [ABVKEHUEM
(nopoxaeHuem, pacnpegeneHnem, oo6meHoM 1 notpebne-
Huem ctommocTel). OpraHusayMoHHOe yrnpaBieHne noj-
CTpamBaeTCsa Noj nepsble [Ba BMAA U B3aMMOAENCTBYET C
HUMMN.

OnpegeneHHble OPraHN3aLnoHHbIE MPUHLUMLI MPUBHO-
CATCH B COLMANbHbIe CTPYKTYPbl MU3BHE, NCXOASA U3 OCHOB-
HbIX 00WMXx TpeboBaHuit obwecTBa. OCHOBHbIE rocygap-
CTBEHHbIE OpraHm3auny UcxomaT ns ctateid KoHcTutyumm
cTpaHbl. Cneunannctbl B 061acT NPaBoBOW AeATENbHOCTH

(topucThl, ap6MTph| " ﬁﬁ@é@%‘?ﬁé{é@ 0T MMeHU 3aKoHa,
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Onupaschb Ha CTaTbW, HaNpUmep, rpaxnaHcKoro uan yro-
NOBHOTO KozekcoB. Cy6beKTOM OpraHn3aLMoHHOro yrnpas-
NeHNs B COLMANbHbIX NOACTPYKTYpaxX BbICTYMawT BHYT-
PEHHWEe opraHbl yrnpaBieHUs, a TakXe BHELIHWE Bbllle-
crtoawmne. O6BLEKTOM OpraHn3aLMOHHOIO ynpasBaeHUs
ABNAKOTCA COTPYLHUKMN U TPYNNbl COTPYAHUKOB.

OpraHu3aunMoHHOe ynpaBieHue He o06ocobnseTcsd B
M301MPOBAHHOM aAMWHUCTPATUBHOM O00beAUHEHUU, B
peasnibHbIX YC/I0BUAX OHO COYeTaeTCA C TEeXHOI0rMYecKu-
MU M 3KOHOMWUYECKUMMN BO3LENCTBUAMMN. TPYAHO HA3BaTb
PYKOBOAUTENER UNN PYKOBOAAWMIA OpraH yupexzaeHus,
KOTOpble 3aHUMManucb Obl UCKIOYUTENIBHO OpraHu3aum-
OHHbIM ynpaB/ieHNneM. Tak e TPYAHO OAHO3HaYHO orpe-
0ennTb CyO6beKT U 06bEKT OpraHM3aLMoHHOro ynpasne-
HUA. PykoBoguTenu rpynn, ABNAscb Cy6beKTOM OpraHu-
3aUMOHHOr0 ynpaB/ieHUs, OAHOBPEMEHHO OKa3blBalOTCH
06BLEKTOM A5 BbILWECTOALLUX OPraHoB yrpaBieHuUs.

Peanunsaumns Kakon-nm60 of4HON 13 OpraHnU3aLnoHHbIX
(DYHKUMWIA MOXeT ObITb pasnn4HoOn. Hanpumep, ABuxe-
HVe aBTOTpaHCnopTa Yepe3 NepekpPecToK MOXeT perynu-
poBaTbCA MNOCPEACTBOM aBTOMata C MOAK/YEHHbIM K
HeMy CBETO(OPOM, COTPYAHUKOM WKW TPYNnon coTpys-
HUKOB AW ¢ NOMOLLLIO AUCTAHLMOHHOIO Mepekntoyare-
Ns, PerynvpoBLLMKOM C XE3/0M.

B 6onee y3KOM CMbIC/ie MOHATWE OpraHusauum npu-
MEHMMO K Nt060i 60oNbLIOK MAnM mManoi rpynne ¢ gocra-
TOYHO YeTKOW (PopMasibHOW CTPYKTYpOi. MpOMbILLIIEH-
Hble MPeAnpUATUS, B60NbHULbI, HOTapuaibHble KOHTOPbI,
(hvpmMbl, 6AHKKN, YHUBEPCUTETbI — BCE 3TU CTONb PasHo-
pPOAHble 00bEKTHI UMEKT 0f4HY 06Ly0 0co6eHHOCTb. Bee
OHW NPeLCTaBNAT OpraHu3auumn, Kaxzaom u3 KoTopbixX
Heob6xo4MMO ynpaBnAaTh. OpraHuzauueid MOXKeT cuuTaTb-
cA rpynna nwfein, Kkotopas yL0BNeTBOPSET Tpem 06s3a-
TeNbHbIM TPe60BaHUAM:

1) HannueMm Mo KpariHel mepe ABYX NlOAENA, KOTOpPbIE
cunTaroT cebs YacTblo 3TOW rpynnbl;

2) Hann4mnem no KpariHeil Mepe OQHOW Lenu, KOTopyto
NMPUHUMAIOT KaK 06y YneHbl fJaHHON rpynnbl;

3) HaIMYMeM YNIEHOB FPYNMbl, KOTOPble HAMEPEHHO pa-
60TaloT BMECTe, YTO6bI JOCTUYL 3HAUMMOM A/1A BCeex Lenu’.

»»

! Cm.: Meckon M. X., Anb6epT M., Xegoypu ®. OCHOBbI MeHef-
XMeHTa. - M., 1992.
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Takum 06pa3om, opraHu3saumns — 3to rpynna nogei, ae-
ATENIbHOCTb KOTOPbIX CO3HATENbHO KOOPAMHUPYeTCA ANA
JOCTMXEHUA o6Lelt uenn. B cBA3M C CyLecTBOBaHEM (op-
MaJibHOM ¥ HethopMasibHOM CTPYKTYpP rpynn MOXHO FOBO-
PUTbL O (hopManbHbIX N HeOPMasbHbIX OpraHu3aLunax.

dopmanbHas opraHusaums co3jaeTcs Mo BOJie PYKO-
BOACTBA, Hanpumep HOBbIV O0TAeN (UpMbl. N Kak TOMbKO
OHa co03jaeTcs, TO CTAHOBMTCA TON COLManbHOW Cpeaoi,
rae NoAn B3avMOLeCTBYOT He TO/IbKO KaK COTPYAHUKM,
B COOTBETCTBMU C NpeAnucaHnem, HO TaKXXe Ha OCHOBaHUM
NNYHBIX KOHTaKTOB W CTpPeM/IeHU.

HedopmanbHas opraHusaums — 370 CMOHTaHHO 06pas3o-
BaBLUaACA rpynna filofei, KoTopble BCTYNalOT B perynsipHoe
B3aUMOZLENCTBUE [ANA LOCTUXKEHUS ONpefeneHHbIX Lenein.
Hanunuue uenn sBnseTcs NpUYMHON CyLLECTBOBAHUSA U (op-
ManbHbIX U HehopManbHbIX OpraHu3aunii. MnaBHoe UX pas-
NNYMe COCTOUT B TOM, YTO popmanbHas opraHu3aums cosja-
eTCs Co3HaTe/IbHO Mo 3apaHee NpeayCcMOTPEHHOMY MaHy, 06-
pasoBaHue e HegopMasbHbIX OpraHu3auuii — 3T0 MOPOM
HenpeAHaMepeHHbI NPoLecc, Hanpas/ieHHbI Ha Y/0B/ETBO-
peHVe NNYHbIX NOTpPebHOCTeR. Bnarogapa HaIM4uMIo opmasb-
HOI opraHunsaLun, Hanpumep, O4HW 1 Te Xe AN cobupatoT-
CA KaXAbl [eHb BMECTe, a XapakTep pellaeMbiX 3ajay
3aCTaB/geT UX MHOro obuWaThbes, B3auMoaeiicTeoBaTth. Ec-
TECTBEHHbIM CNeACTBMEM 3TOr0 fABNsfeTCA 06pa3oBaHue
APY>XXeCKUX TPyrnn Ha OCHOBE TMYHbLIX KOHTAaKTOB M 06LLMX
MHTEPEeCOoB, 3a4acTyIo He COBNajatoLLMX C NpodnnemM aedTeb-
HOCTW (hOpManbHOM opraHusalmm. B TeXHUYECKO opraHu-
3auMm 3TO MOryT 6bITb UHTEPECHI TeaTpasbHble, CMOPTUBHbIE
n 4p. ViHoraa Te Xe HeohmumanbHble rpynmbl HAYUMHAIOT XUTb
COOCTBEHHOM XXWU3HbIO, YaCTUUYHO MU MOMHOCTbIO OTOPBaH-
HOV OT OCHOBHOIO TPYA0BOrO MnpoLecca, Ha 6a3e KOTOPOro OHK
BO3HUKNW. HeoduumanbHyo CTPYKTYpY OpraHu3aumm Hasbl-
BAKOT YacTO COLIMANbHO-MCUXOMOMMYECKON NN CTUXMNIAHONA.

dopmanbHas CTPyKTypa npefHamepeHHO OpraHu3o-
BAHHOW NpPOM3BOACTBEHHOW FPYyMMbl CO BCEMU €e ropu-
30HTaNbHbIMU U BEPTUKANbHLIMU (MepapXMyeckumm) cBa-
3AMMU MOXET 6bITb npeacTaBneHa Ha ocoboin cxeme —
opraHurpamme (cMm. puc. 10)'. B Hell oTpaeHbl Bce 0u-
LUnanbHble AOMHKHOCTHbIE quHKu,mm B MHOroo6pasum unx
OTHOLIEHWN.

' Cm.: PobepT M. A, TunbmaH ®. TICMXONOTWUA WHAWBUAA W
rpynnsi.-M., 1988.
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BmecTe ¢ Tem, n3y4yas peanbHYH XU3Hb rpynnbl (Kon-
NeKTMBa), Mbl 06bIYHO 3aMeyaeM, YTo Hapagy ¢ ohuLmnanb-
HO CXeMOWi fiaxe B YETKO OpraH1M30BaHHOM rpynne ckna-
AbIBAOTCA HepopManbHble OTHOLEHUA. DTN OTHOLUEHUA
BO3HUKAIOT B LeAX afjantaumm Kak K BHyTPeHHEN, Tak w1
K BHELHen cpefe camoi rpynnbl. 9Ta CTUXMAHaA opra
HM3auus npuobpeTaeT CBOM COOCTBEHHblE (DOPMbI. Tak,
COTPYAHUKN, N306paXKeHHble Ha puc. 11, B cuny camoro
(hakTa cBoei paboTbl BCTPEYAOTCHA Ha NepepbiBe, B CTOMO-
BOW, MO fopore AOMOM, YTO-TO 06CYXAAT HEGONbLINMM
rpynnamvi u T. 4. OTHOLWEHUA B HeOpPMasbHbIX rpynnax
CTUXUIAHBLIX OpraHu3aumnii n3ydatTca metogom MopeHo,
MO3BONAIOLWMM PacKpPbITb KOHKPETHbIe B3aUMOCBA3U MeX-
Ay YneHamu rpynn. Hanpumep, B cthepe nuL, 0603HayeH-
HbIX B NPWBEAEHHON CXeMe, MOryT CNOXWUTbCH Crefyto-
e OTHOLWEHWA. B npouecce BbINOMHEHUA OMpefeneH-
HOro 3akasa Mexfay 6puragupom ¥ OLHUM U3 pabouymx
(A) MOryT ycTtaHOBUTbLCSA 0CO60 [OBEPUTESIbHbIE OTHOLUE-
HUA. Bpuragup Bblgenset n ocobo fosepseT paboyemyA,
faBas emy pas/inyHble MOPYYeHUs U [0BepsAs O6LLeHME C
3aKa3ymkamu. OcTasibHble YneHbl 6puragbl cBA3aHbl cre-
ayloumm obpaszom. Pabouunin I cpegn ocTaBlwIMXcsA nATe-
PbIX WCNONHUTENEN SBNAeTCH Hambonee CNOCOOHLIM W
aBTOPUTETHbLIM, 3h(PEeKTUBHO ynpaBnseT ux paboToi, ga-
Basf yKasaHus 1 OpraHm3ys pelleHne KOHKPeTHbIX 3a4ad.
Mpn 3TOM, B COOTBETCTBUM C B3aUMHbIMU CUMNATUAMU,
[JaHHas nAaTepka AennTca ewe Ha ABe MUKPOrpynnbl, 06-
pasys guagbl (napy) — paboune b n B n Tpuagy — pabo-
yne I, 4 v E.

Mpu 3TOM CBA3b Y/IEHOB MUKPOrpynmn co BCeW rpyn-
MO W BbIWECTOAWMM PYKOBOACTBOM MOXET 6biTb He-
0fHO3HA4YHOW. Hanpumep, B Auaje BefyluUM fBAfeTCA
pabounin b, a B — BegombIM. b nposBaseT 60MbLWYH0 akK-
TUBHOCTb U OBPAMT NOJyYeHHble OT bpuragmpa pacnops-
XeHus fo B. B Tpuage Takylo posib eCTeCTBEHHO BbIMO-
HAeT Hambonee akTUBHBIN [ .

B gvHaMuKe OTHOWEHWIA MexAy (opmanbHON opra-
HU3aLuMein manoi rpynnbl U BO3HUKaKOLWMMK B €e CTPYK-
Type HeoUUMANbHLIMU rpynnamMy BO3SHUKAKT CNOHCHbIE
MEXTPYnMoBble CBA3M'. ECAK He(hopMasnbHble MUKPOT Y-
MUPOBKN BHYTPU Manoil ouumanbHOM rpynnbl aKTUBHO
B3aVMOJENCTBYIOT B PELEHUN COBMECTHbIX MPOU3BOLA-

L cm.: PobepT M. A, TunbmMaH ®. ¥Yka3. cou.
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CTBEHHbIX 3aJay, TO 3T0 06YCNOBNNBAET BbICOKWUI YPOBEHb
opraHusaumy opmanbHOR Manoi rpynnsl, Hannyme o6-
WMX No3nunin, npubnmxatrowein ee K KonnekTmey. Ecnm
Xe HethopMasibHble rpyNMnMPOBKN pPa3po3HEeHHbI, OTCYTCTBY-
IOT MEXTpynnoBble CBA3WN, TO Mbl UMeEeM Aeno ¢ Angdys-
HOI rpynnoi, Nerko nogaatouiencs pacnagy B KOH(MANKT-
HbIX CUTyauuax. BmecTe ¢ TeM CTUXWUIAHO OpraHu3oBas-
LIMecs rpynnupoBKKN, ec/in OHWU TECHO CBSA3aHbl C 06 MMM
NHTepecaMn U ANUTENbHON COBMECTHOW [eATeNbHOCTbIO,
NPoABNAT TEHAEHLMIO K (POpPManbHOM opraHusaummn. Tak,
n3 He(popmasbHbIX 06bEANHEHUI aKTMBUCTOB B bopbbe 3a
npasa TPyaaWmnxca copMmmnpoBannch NpPocoo3Hble opra-
Hu3auumn. M3 rpynnsl Nlo6uTeneil cnopta MOXeT opraHu-
30BaTbCA 0(MLMANbHO 3apErucTpMpoBaHHas CnopTuMBHas
CeKLMs Ha npeanpuaTuu.

Takum obpasom, mMexay hopmanbHON 1 Hedopmanb-
HO CTPYKTYPOI opraHu3aunmnm OTHOLEHMNSA BapbupytoT OT
6MM3KUX K €fMHCTBY A0 MONHOrO aHTaroHu3Mma.

MHorue 3apy6exHble uccnefoBatenu yaensoT npemmy-
LLeCTBEHHO BHUMaHWE W3YYEeHWUI0 TPYNMNUPOBOK BHYTPU
MPOMBILUNEHHbBIX MPEANPUATUA U COLMANbHBLIX OpraHu-
3aymnin gpyrux Tunos (wkona, apmud). OX. MopeHo,
M. Loy v gpyrve yyeHble ray6xe nsydanu Hegopmasnb-
Hble TPYNMbl, YeM peanbHYH CTPYKTYpY OpraHusauui.
[pyrvie yyeHble NpoLo/mKanu UccnefoBaHne aToi npobe-
Mbl B 60/1€e LUIMPOKOM MiaHe, nU3yyas coumanbHble opra-
HU3aUUM KakK C ouuManbHbIX, TaK U HeopumLmanbHbIX
nosuumnii. M. Apgxanpuc v gpyrue cymTarT, 4TO B CO-
BpPeMeHHOW (hopme opraHu3aumnm HabnwgaeTcs HeCoBMeC-
TUMOCTb MeXAy (hopmManbHON 1N HehopManbHOW CTPYKTY-
pamu. MocnefHne BO3HMKAKOT B pe3y/bTaTe COLMabHON
HeyZ0BNeTBOPEHHOCTU UHAWBUAOB BHYTPU OpraHu3aLuu.
OpraHusauns HaBA3bIiBaeT CBOMM YjieHaM OrnpefeneHHyo
OVCLUNNNHY KaK (DU3NYECKYI0, TaK U [yXOBHYIO, YTO 3a-
YaCTYI0 BbIHYXJAeT UX «0CTaBaTbCA B CTOPOHE», MMEHHO
3TO W BbI3blBaeT UHOrAa Takue JeWCTBUS WU YCTAHOBKM,
KOTOpble MOTYT BCTynaTb B NMPOTUBOPEYMUS C OpraHm3aum-
eil, ee HopMamu 1 TpeboBaHUAMHU. JTnyHas csoboga 34echb
orpaHuyeHa. ViHorgay ntofjeil BO3HUKaeT OLLyLieHve npu-
HafNeXHOCTN K TaK Ha3blBaEMbIM «BUHTUKAM» B Mexa-
HU3Me. MoTpebHOCTU NMYHOCTM B camopeanm3auum B yc-
NoBUAX AaHHON paboTbl YA0BNETBOPAOTCA Aa/leKO He BCe-
roa, nNoTpe6HOCTU B YBaXXEHWU M NOOBM TakKXe He
yposneTsopsAoTca. OpraHusanusa 4acTo 0CNOXHAET 0bLe-
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CTBEHHble OTHOLWEHUA. TMO3TOMY W3 Hee WMHOrJa XOTAT
BbIATWN. BO3MOXHbIM «BErcTBOM» SBAAKTCA CTUXUINHO
BO3HWKaKOLWMe rpynnbl. B 3TOM cmbicne pacuyneHeHue
(hopManbHON opraHu3auum Ha CTUXUIAHbIE TPYMNMbl €CTb
BblpaXXeHWe KpU3nca, OHO TakXXe MOXET NnpuobpeTaTb «Te-
paneBTMYeCKOe» 3HauyeHue.

MHorue otedecTBeHHble ncuxonorn (A. B. TeTtposc-
Kuin, B. B. lUnanuHckuid, I'. A. AHApeeBa n 4p.) nsy4vawT
(hopmasibHYyt0 U HethopmanbHYI CTPYKTYpPbl OpraHu3aumii
B AMHAMUKe UX B3aUMOLeENCTBUA, BblAeNsAs yCnoBus rap-
MOHM3aLUN UX OTHOLIEHWIA M CUYMTAsA BbICLIUM YPOBHEM
TakuX OTHOWEHWIA KoNNekTuB. ONna apgheKTUBHOW opra-
HM3aLMKn y4ebHOro 1 NPou3BOACTBEHHOrO NPOLECCOoB, a Tak-
Xe BCex Apyrux (opm coumanbHbiX opraHusauuii Heob-
X04MMO HaxoAUTb MYTU ONTUMANbHOTO COOTHOLIEHUA UX
(hopManbHbIX U He(opManbHbIX CTPYKTYP.

Bce cnoxHble opraHusauum MMmeroT oblive xapakTe-
PUCTUKKN, BaXHble 4n5 npolecca ynpasBneHus,

Pecypcobl. Llenb no6oi opraHuMsaumm — MCMosb3oBa-
HVWe pecypcoB AN AOCTUXEHUS XenaemblX pe3ynbTaTos.
OCHOBHble pecypcbl COUMANbHON oOpraHM3aunum — 3To
npexae BCEro NAW, a TakXe mMaTepuasbHble CPeACcTBa,
TEXHONOTMN U MHPOPMaLKA.

Kaxpas opraHusaums 3aBUCUT OT BHELLHeR cpefbl, U3
KOTOPOI OHa YepnaeT pecypchl, paboTaeT Ha NoTpebuTens —
npeAcTaBUTENs BHELWHEW cpefbl. K BHeLWHeN cpege OTHO-
CAT 3KOHOMMWYECKMe, 3KON0rmyeckune, NoUTUYECKME, CO-
LuanbHble N UHble YCNOBUA, B KOTOPbIX AeiCTBYET OpraHu-
3aums. BonbLWMHCTBO ()aKTOPOB BHELUHEN Cpefbl, OT KOTO-
PbIX 3aBUCWUT OpraHm3auuns, HaxoLWTCH BHe Npenenos
HEernocpeACTBEHHOIO BNVAHUA PYKOBOAWUTENER OpraHu3auum.

Pa3geneHve TpyZa Mo ropusoHTam. IOTO CYLLECTBEH-
Has 1 OYeBUHAsA XapaKTepucTuKa; ecnv XoTs 6bl ABa Ye-
noBeka paboTatoT BMeCTe, TOOHU AO/KHbI AeNnTb paboTy
MeXay COO6OiA.

MogopasfeneHna. Kaxkgas opraHuMsaums UMeeT pasiuy-
Hble OTAeNbl, CNYXObl U T. . ANA pelleHNs KOHKPETHbIX
3afia4y. B aTom cmbicne Kaxzgas CnoxHas opraHusauus
ecTb COBOKYMHOCTb 60/1ee MeNKux opraHm3auuii. Kpome
TOro, Kak Ham y>e WU3BeCTHO, opraHusauuns vMmeet gop-
Ma/fibHYI0 U HE(OPManbHY CTPYKTYpbI.

Pa3geneHve Tpysa no BepTukaim. [MOCKONbLKY opra-
HU3auna cOCTOWUT M3 nofpasfeseHnin, pellaroLmnx KOH-

KPETHbIE 3aAayun, KTO-TO AO/DKEH KOOPAMHNPOBATb pa60Ty
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3TUX NoApasfeneHnii, Hanpasnas WX AeWCTBUA AN [o-
CTVMXKEHMA 00Wwmnx uenei. [JesaTenbHOCTb N0 KOOPAUHUPO-
BaHMIO paboTbl APYrUX NOAEA U FPynn 1 cOCTaBNAET CyLL-
HOCTb ynpaBneHus. Mbl MOXeM NpeAcTaBUTb AeATeslb-
HOCTb B MojpasgeneHnn noboil opraHusayum B Buge
aincbepra, BepLMHY KOTOPOro o6pasyroT YeTKO 0CO3HaBae-
Mble, pernaMeHTUpyemble MPOLECChl, HOPMbI, KpUTepuu,
TOrga Kak 3HauynTenbHas 4yacTb COAepXaHusa AesTeNbHO-
CTU (0COGEHHO MEXIMYHOCTHOE 00LLeHNe) NpoTeKaeT Ha
HeoCO3HaBaeMOM YPOBHE MPUBbLIYEK, PUTYanoB, Tpaguumuii,
NINYHBIX B3aMMOOTHOLIEHUA. DPPEKTUBHOCTL COLManIbHO-
ro ynpabfeHUsa opraHu3aynsMu 3aBUCUT Mpexze BCero
OT YEeTKOCTU, PaLMoHanbHOCTU UX (OPMasbHOM CTPYKTY-
pbl, COAEPXXaHUS HOPM U KPpUTepUeB, HA KOTOPbIX CTPOMUT-
CA WX [esATeNbHOCTb C YYETOM WHTepecoB 60/bLIMHCTBA
X COTPYLHWKOB.

B nocnefHuve rogbl B NpakTUKY OpraHM3aLMOHHO-YM-
paBNeHYecKoW AeaTeNlbHOCTU aKTUBHO BHEAPSAeTCA COBpe-
MeHHas TeXHWKa, Hanpumep, aBToMaTnU4yeckoe Perynmpo-
BaHVe JOPOXHOro ABMXXEHUSA, aBTOMaTU3aLmnsa 6aHKOBCKNX
npoueayp, NOACYET ronoCoB Ha 3acefaHnax napiaMeHTa,
Ha Bblbopax u T. n. CoBpemMeHHble IBM no3BONAKOT CTPO-
UTb MaTemMaTM4yecKkue MOAenu W cosfasaTb NPOrpaMmbl
ynpaBNeHYECKMX MPOLLeCCOB, NPOrHO3MPOBaTh TEHAEHL MM
nx passutua. OfHaKO 3ajayn aBTomMaTm3aumy opraHusa-
LMOHHOIO YNpaBNeHNs MOTYT YCMEeLHO peLlaTsCs TONbKO
Ha YPOBHE XOpOLIO OpraHn30oBaHHbIX COLMaNbHbIX U MPo-
N3BOACTBEHHbIX CTPYKTYP, TaK KaK HEBO3MOXHO aBTOMa-
TM3NpoBaTb 6ecrnopafoK U CTUXMIO.

Kak y>e 0TMeyanocb Bbllle, B apCeHan TEPMUHOOTUN
OpraHu3aunoHHON [eATe/IbHOCTU BOLUIO HOBOE MOHATUE
MEHe[>KMeHTa, T. e. COBOKYMHOCTW MPUHLMNOB, METOAOB
N CPeACTB ynpasfieHUs, NPUMEHSAEMbIX B YCNOBUAX Pbl-
HOYHOro MpPoM3BOACTBA. B HayyHOM niaHe MeHegXMEHT
npescTaBnseT co600 KOMMIEKC HaYUHbIX AUCLUMNINH, U3Y-
YarLWMX TEXHWKO-OpraHu3aLunoHHble 1 counanbHble ac-
NnekTbl ynpasneHuns. MNoyemy xe npo6ieMbl MEHEOXMEH-
Ta CTanun CTO/Ib aKTyanbHbIMU 4NS HAac ceilyac? JToO CBsA3a-
HO C He06XOAMMOCTbIO peanm3aLnmnmn 3agay nporpecCUBHbIX
M3MEHEHWNIN B 3KOHOMUYECKUX, NPOU3BOACTBEHHbLIX U ApY-
FMX OPraHM3aumoHHbIX CTPYKTypaxX, YTO HEBO3MOXHO 6e3
MOArOTOBKM PYKOBOAMTENEW-NPOdecCUOHaNnoB.

B MeHe[)KMEHT CTaBUT CBOEW LieNbio NPUMEHUTbL Ha Npak-
TUKe BCeoOLWMe MPUHLMUNBI Teopuu ynpasneHwus, npu-
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rogHble Ana NO60M opraHn3auMoHHON cuctembl. K HUM
OTHOCATCA:

— onpefeneHve Lened 1 3ajady opraHusaunu,

— pa3paboTKa KOHKPETHbIX MEpPONPUATUIA N0 UX fAo-
CTUXEHUIO;

— pasgenieHne 3ajay Ha onpefeneHHble BUAbI;

— pacnpegeneHve paboT, KoOpAauMHauusa B3auMOfLen-
CTBMSA pa3INYHbIX MOApPa3LeNeHNin BHYTPpY OpraHu3saLmu;

— COBepLUEHCTBOBaHWe (hOpMasbHON MepapXmUyecKon
CTPYKTYpbl OpraHu3auuu;

— ONTUMM3aLMA NPOLECCOB NPUHATUSA peLleHuns U 06-
MeHa MHpopMaunen;

— (opmupoBaHue afeKBaTHOW MOTMBALUMN [eATeslb-
HOCTU, 3PPEKTUBHBIX CTUNEN PYKOBOACTBA, COLMANbHOM
OTBETCTBEHHOCTMU.

OG6bIYHO BbIAENAOT C/eayoLlWwme 0CHOBHble NPO6/eMbI
MeHeKMeHTa:

1) noncK a(hPeKTUBHLIX (ONTUMANbHBLIX) CTPYKTYpP, Me-
TOAOB M (DOPM ynpaB/ieHUs NPOU3BOACTBOM;

2) yyacTue B pa3paboTke LOKYMEHTOB, pernameHTupy-
IOWMX AeaTeNbHOCTb NOApa3feNneHnin BHYTpU opraHusa-
unn;

3) 3KCNepTHbIN aHann3 u oueHKa LOKYMEHTOB MoBCe-
[OHEBHON [eATeNbHOCTH;

4) Bblpab0TKa peKoMeHAaumnin no onTumMm3ayumn ynpas-
NeHuns;

5) npo6neMbl PYKOBOAALWMX KaJpoB;

6) Nnpob6nemMbl MPUHATUSA PELLEHNIA, PYKOBOACTBO B MO-
BCEJHEBHOW >XW3HW OpraHu3auuy u B 3KCTPeMasbHbIX
yCNoBUAX;

7) NOfUYUHEHNE W NOAYUHEHHDbIE;

8) cuctema «pyKoOBOAWUTENb MOApa3feNeHns — nny-
HOCTb NOAYNHEHHOr0 — peLleHne KOHPINKTOBY;

9) npobnembl BAUAHUA HA HaCeNeHue;

10) onTMmM3aLMs OTHOLEHWI B CUCTEMAX «4YeNOBEK -
NMPOV3BOACTBO»;

11) Hopmanu3aumnsa ynpaBfeHYeCKUX NPOLeccos;

12) aBTOMaTM3aLns, co3jaHne UCKYCCTBEHHbIX aHaun-
TUYECKUX CUCTEM;

13) komneKTOBaHWE Kajpos;

14) peknama.

HekoTopble aBTOPbl CHMTAIOT, YTO 6OraThbiii amepuKaH-
CKWIA ONbIT B 06/1aCTU NCUXONOTUN MeHeDKMeHTa MOXeT

NMPUMEHATLCA Y HAaC C M3BECTHLIMW OFOBOpPKaMu, TakK Kak
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3TOT ONbIT 6Gbl/1 OPMEHTUPOBAH Ha UHYH CUCTEMY COLM-
a/1bHO-9KOHOMUYECKNX OTHOLLEHWI U He YUUTbIBAET Hally
HaLMOHaNBLHO-KYIbTYPHYIO crieuuduky’. MoaTomy ncnons-
30BaHMe 3TOr0 OMbiTa AO/HKHO OCYLLECTBAATLCSH U Pa3Bu-
BaTbCA C YYETOM HalUMX OOGLLECTBEHHbIX YCMOBUIA W Tpa-

ANLNTA.
Bonpocbl  AnA  3akpenneHWs 3HaHWI M CaMOKOHTpONs

1. Uto Takoe rpynnosas LeaTeNbHOCTL?

2. Kakue cyLecTByT BUAbI TPYNM, KaKoBbl NOrMyec-
KVe OCHOBaHuA AN UX Knaccupukaumm?

3. UTo Takoe peasibHble K YCNOBHbLIE TPYMnbI?

4. YT0 Takoe Manble 1 60MbLIME TPYNMbl?

5. B 4em COCTOAT 0CO6EHHOCTU CTPYKTYPbl U PYHKLK-
OHWPOBaHNA POpPManbHbIX U He(opManbHbIX rpynn?

6. UTo Takoe pedpepeHTHas rpynna?

7. B 4yeM coCTOAT 0COBEHHOCTM FPYNMNOBON AeATeNbHO-
CTW KO/NMeKTnBa?

8. B yem CXO0ACTBO U crneyuduKka NOHATUR «rpynna»
N «opraHmsauua»?

9. B yem nposABnseTcs gUHaAMWKa B3aMMOOTHOLLEHU
MexXay popmManbHOM U HehopManbHON opraHM3aumammn?

10. Y10 Takoe COBPEMEHHbIN MEHEIXXMEHT Kak (opma
ynpaBfieHUsa opraHusaymamm?

1 Cm.: Monos B. A. Ykas. cou.
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[(naBa 4
OBWEHWNE NN MEXNTNYHOCTHbBIE
OTHOLWEHNA B CUCTEMAX
YNPABEHNA

4.1. Mcuxonorma obweHns

pynnoBas AeATeNbHOCTb CKNajbiBaeTcsd M3 B3aWMO-
[ecTBMA MHAMBUAOB MPWM COBMECTHOM peLleHun onpe-
[JeneHHbIX 3ajay (3KOHOMUYECKUX, MPOU3BOACTBEHHbIX,
BOCMUTATENbHbIX, MPABOOXPAHUTENbHbLIX U T. 4.). BaxHei-
WMM YC/OBMEM B3aMMOAENCTBUA NOAel B rpynnax sB-
naetcsa obuleHne. B yem e CYLLHOCTb 3TOr0 MOHATUA?

O6LleHne — 3TO MpoLecc YCTAHOBMIEHUSA U pas3BUTUSA
KOHTaKTOB MeXAy NtoAbMU, NOPOXAAeMbIA X NOTPe6HO-
CTAMU B COBMECTHOI aeAaTenbHocTU. O6LIeHMe BKIOYaEeT
B cebs:

— 00MeH MH(opMaunein Mexay cyobekTamun gestesnb-
HOCTW, COTPYAHMKAMM B rpynnax u opraHunsaumsax, a tak-
Xe Mexay rpynnamu;

— BbIpabOTKYy COBMECTHOI CTpaTernu LesaTe/IbHOCTH,
B KOTOPYH BK/HOYEHbI CYyObLEKTbI 06LLEHMNS;

— BOCNpPUATME M NOHMMaHUe NMAbMU ApYyr Apyra B
npouecce peLeHns COBMECTHbIX 3ajau.

NHorpa nposBnsieTcad TEHAEHUMA K OTOXAECTBAEHMUIO
MOHSATUIA «OOLLEHMEY, «COLNATUBHbIE OTHOLLIEHUS», <MEX-
NNYHOCTHbIE OTHOLWEHUS». OfHAKO 3TN MOHATKA, Byayun
B3aMMOCBS3aHHbIMU, He ABNAOTCA TOXAECTBEHHbLIMU, MO-
CKOJIbKY WMEeKT CBOKH crneunduky. MoHATMe obuieHus
nmeeT 6onee WKUPOKUIA cMbicn. O6LieHNne 06BLEKTUBHO
NOpOXAaeTcs COBMECTHOW XU3HEeAeATeNbHOCTbIO Ntofei
B CMCTEMax MX BHELHMX OTHOLLUEHWUI C coumanbHON cpe-
OV Y BHYTPUTPYNMOBbIX MEXAUYHOCTHLIX OTHOLUEHWNA.
CoumnanbHble OTHOLIEHUS MPOABAAKTCA B OOWEHUN NHO-
[ei He KaK MYHOCTEN, a KaK npeAcTaBuTenel coumnanbHbIX
KnaccoB (OTHOWeHNS paboTogaTens n paboTHUKA), 3KO-
HOMUYECKMX CTPYKTYp (Npojasel, U nokKynatenb ToBapa),
nepapxmyeckmx opmanbHbiX opraHusaumnii (o6nacTHble
1 panoHHble OTAENbI NPaBOOXPAHUTENbHbLIX OPraHoB) U T. M.
Me>K/MYHOCTHbIE OTHOLIEHUS CTPOATCS Ha OCHOBE [eno-
BbIX U 3MOLMOHa/IbHbIX OLEHOK, a TakXe npeanovTeHuni
nogbmun apyr gpyra. Takum o6pa3omM, OTHOLIEHMSA MeX-
Ay NoAbMU KaK 0€31MYHOCTHbIE, TaK U MEXIUYHOCTHbIE
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BCerja Bn/eTeHbl B o6LeHVe N MOTYT ObITb peann3oBaHbl
TO/IbKO B HEM™. BHe 06LLeHNS HEMBIC/IUMO Ye/I0BEYECKOe
o6uiecTBo. O6LLeHNe BbICTYNAeT B HEM KaK crnocob obbe-
OVHEHUA UHAWBUAOB M BMeCTe C TeM Kak crnocob ux pas-
BUTWUA B JINYHOCTHOM M NpogeccMoHanbHOM nnaHe. OT-
ctofja BblTEKaeT CYLLeCTBOBaHME O6LEHNA U KaK peasibHO-
CTM OOLWEeCTBEHHbIX OTHOLWEHWN, W KaK peasbHOCTU
OTHOLLUEHNA MeX/UYHOCTHbIX. OO6lleHne ¢ Heobxoau-
MOCTbIO OCYLLECTB/IAETCA NPU CamblX Pa3HOO6pa3HbIX Ye-
NoBeYeCKMUX OTHOLIEHUAX, T. €. UMeeT MeCcTo Kak npu no-
NOXWUTENbHBIX, TaK U MPU OTPULATENIbHbIX COLMANbHbIX
N MEXNNYHOCTHbIX OTHOLIEHUAX.

BaxxeH Takxe BOMPOC 1 0 COOTHOLWEHMMN NOHATUI «06-
LeHne» N «fesTeNbHOCTb» . B page 3anafHbIX couuans-
HO-NCUXONIOrMYECKNX KOHLenuuii HabnwfaeTca TeHAeH-
LUA K NPOTMBONOCTABNEHUIO OOWEHUA U [eATeNbHOCTH
(3. Otopkreim), npy KOTOPOM 06LLeCTBO paccMaTpuBaeT-
CA He KaK AMHaMuyeckas cuctema LeWCTBYIOLWMUX rpynn
M UHAVMBUAOB, a KaK COBOKYMHOCTb HaXx0AfALWMXCSA B CTa-
TUKe (DopM O0OLWEHUsA, NpuyeM O6LECTBEHHbIA npouecc
CBOAMTCA NMPEUMYLLECTBEHHO K MPOLECCY AYyXOBHOro pe-
4eBOro 0OOLLLEHMS.

B oTeuyecTBEHHON NCUXONOrMK Monyyuna NnpUuopuTeT
naes eguHcTBa obweHna n geatensHoctn (A. H. JleoH-
TbeB). OTO MOJIOXKEHME BbITEKAET U3 NOHUMaHUA 06Le-
HUSA KaK peasibHOCTW Yefl0BEYECKUX OTHOLIEHWUIA B pas-
NNYHBIX BMAaxX COBMECTHOW feATenbHOCTU. [eATenb-
HOCTb KaX[oro 4yenoBeka Heu3beXHO MepecekaeTcs C
LeATeNbHOCTbIO APYTUX NOAeR, U 3TO0 nepeceyeHune co-
3aeT onpefeneHHble OTHOLIEHUSA Ye/loBeKa He TOJIbKO
K npeamMeTy [eATeNbHOCTW, HO WU K APYTUM JHOLAM.
NMeHHO obuieHne opmmpyeT 06WHOCTb MHAUBUAOB, Bbl-
MONIHAOWMX COBMECTHYIO [eATeNlbHOCTb. KOHKpeTHble
NpeAcTaB/eHns 0 COOTHOWEHNAX NPOLEccos obuweHun
W LeAaTeNbHOCTU Y pAfa aBTOPOB Pa3/INYHbI®, HO OHU efu-
Hbl B MPU3HAHWUW OCHOBHOIO MPUHLMNA — eUHCTBA 3TUX
[BYX MpOLLeccoB.

MocKoNbKY npouecc 06LieHNs PYHKLMOHANbHO 0YeHb
CMI0OXEH ¥ MHOTONNaHOB, NPUHATO BbIAENATb HECKO/IbKO

1 CM.: NleoHTbeB A. H. [eAaTenbHOCTb, CO3HaHWe, INYHOCTL. - M.,
1975.
2CMm.: Augpeesa . M. Yka3. cou.
Tam >Ke.
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OCHOBHbIX CTOPOH ((hyHKLWIA) o6u4ewm NH(OPMATUBHY1O,
NHTEPAKTUBHYIO 1 MepLenTUBHYI .

4.1.1. WNHhOopMaLNOHHO-KOMMYHWUKATUBHASA
(hYHKUMSA 0bLWweHmns

B cuctemax ynpaBfiieHUs KOMMYHUKATUBHAaA CTOpPOHa
o6LleHNs NpoABAAeTCA NpeXx/ie Bcero B 06mMeHe MH(opma-
UMen, Tak Kak No4u nepefarwT Apyr ApYry pasfinyHble
CBefleHMs, NpUKasbl, JENATCA CBOUMMU UAELAMU, NaHaMU.

B HeKkoTOpbIX COLMANbHO-MCUXONOrNYECKMX KOHLEnN-
LUMAX 6MOXeBMPUCTCKOrO HanpaBneHUs paccmaTpuBaeTcs
BO3MOXHOCTb MHTEPNpeTNpPOBaTh BECb MPOLLECC YenoBeyec-
KO KOMMYHUKaUMW B TepMUHaX TEOpUM MHpOpMaLum
nofo6HO MaTeEMaTMYECKOMY OMMUCAHUIO nepefayn UHQOp-
MaLun B KOMMbIOTEPHbIX CeTAX. Takoi noaxon He npep-
CTaBNAETCHA BMNONHEe KOPPEKTHbLIM, MOCKO/bKY NOMUMO He-
KOTOPbIX 4epT CXOACTBA UH(OPMALMOHHbIX MPOLECCOB B
TEXHUYECKUX W XUBbIX CUCTEMAX, 3TW MpoLecchl B yclo-
BMAX Ye/N0BEYECKOW AeATeNIbHOCTU UMeKT NpUHLUNnUanb-
Hble OT/INYMSA OT TEXHUYECKUX cUCTeM. B ycnoBusax yeno-
BEUYECKOro o6LeHNs MHpopMaLmnsa He TO/IbKO nepefaeTcs,
HO W TMpeTeprneBaeT KONMYECTBEHHbIE W KayeCTBEHHblE
npeobpasoBaHus, NPUHUMAETCH U UHTEPNPeTUPYeTCA pas-
HbIMW NObMMW NO-Pa3HOMY B COOTBETCTBMM C UX MOTMBA-
LMeRn, onbITOM 1 APYruMU CBOWCTBaMU UX NCUXUKKU. Cne-
Lunpurka npouecca obmMeHa MH(opmMaLmei B 06LLEHUI NTt0-
[eil cCOCTOUT B CneaytoLlem.

1. B oTnnume OT ABUXEHUA UHGDOPMALUN MeXAY ne-
pefalwmmMm 1 NPUHUMaKLWKUMUN TEXHNYECKUMU YCTPOWA-
CTBaMu, B OOLLEHUM Mbl UMEEM [€/10 C B3aMMO/E/C TBMEM
aKTUBHbIX Cy6bEKTOB, B3aWMHO WH(OPMUPYHOLLUX LpYr
Apyra B Lenax opraHu3aluy COBMeCTHOW AeATeNbHOCTMW.
MoaTomy npu nepegaye MHGOpMaLUU OT COTPYAHMKA K
COTPYZAHWKY, OT PYKOBOAUTENS K NMOLUYUHEHHbIM HeobXo-
AUMO Y4YMUTbIBaTb UX MOTUBLI, LeNn, YCTAHOBKM, CNOCO6LI
[eATeNbHOCTM U Ap. B 0TBeT Ha NOCNaHHY MH(pOopMaLuio
4enoBeK MosyyaeT KaKyl-TO HOBYH MH{OpMauuto, T. e.
MPOUCXOAMUT He NPOCTOe ee ABMXEHWE, a 06MeH UH(opMma-
uuen. [ns yenoseka MHGpOpMauma Bcerga npuobpetaet
ONpefeneHHY0 IMYHYI0 3HAYMMOCTb W CMbICA, T. €. B KOM-
MYHWKATUBHOM npouecce 06beAUHAETCA [eATeNbHOCTb,
obuieHne n nosHaHue (A. H. JIeOHTbEB).

' Cwm.: AugpeeBa . M. Ykas. cou.
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2. B oTinyme ot KM6EpHETUYECKUX YCTPOWCTB NapT-
Hepbl B 06LEHUN CTPeMATCS NOBAMATL APYr Ha Apyra,
T. €. 00MeH MH(opMauner Mexay nabMn Bcerga npea-
nonaraeT BO3MENCTBME Ha NOBefeHWe napTHepa. 3P-
(heKTUBHOCTb KOMMYHMKaLMK 3a4acTyt oOnpejensercs
MMEHHO TeM, HAaCKO/NbKO YyAanocb Takoe BO3[eliCTBUE,
a 3T0 03Ha4aeT ¥ BO3MOXHOCTb M3MEHEHMA caMoro Tuna
OTHOLUEHWIA, CNOXMUBLUMXCA MEXAY YH4aCTHUKAMU KOMMY-
HUKaumu.

3. KoMmyHuMKaTtnBHoe 06LieHMe KaK 06MeH MH(opMa-
LMein BO3MOXHO NULWb NPY YCOBUK, YTO NapTHepbl obna-
[alT eauHOM WA CXOLHOW CUCTEMOW KOAMPOBaHUA U [e-
KOAMPOBaHWS, T. €. «FOBOPAT Ha OAHOM f3blke». O6MeH
MHopmayned BO3MOXEH NULb MNPU YCNOBUW WHTEp-
CYOBLEKTUBHbIX 3HAKOB, T. €. YC/MI0BMM, YTO 3HaKMN 1 3aKpen-
NEHHbIE 3a HUMU 3HAYEHUA M3BECTHbl BCEM Y4yacTHUKaM
o6LLeHNs U TemM caMbiM 06ecneynBardT BO3MOXHOCTb B3a-
MMOMOHMMaHUA. [na onucaHus TakoW cuTyauum wuc-
NONb3yeTCAa TEPMUH «Te3aypyc», 0603HaYaloLWMiA 06LLYI0
CUCTEMY 3HAYEHWI, NPUHUMAEMbIX BCEMMW YNeHaMK rpyn-
nbl. HO Aeno ycnoxHsetcs euie M TeM, 4YTO Aaxe 3Has
3HaYeHUs CNOB, NOAN MOTYT NOHMMaTb UX NO-pasHOMY B
CUly CBOMX BO3PACTHbIX, NONUTUYECKUX, NPODeCCUOHaNb-
HbIX U MHbIX pa3nnynin. Moatomy cy6beKTbl 06LLEHNUS fON-
XHbl 061a4aTh He TONbKO UAEHTUUYHBLIMU NEKCUYECKUMUN U
CUHTaKCUYEeCKMMMN CUCTEMaMW, HO U OAMHAKOBLIM MOHM-
MaHueM CUTyauunin o6LeHns, T. e. BKIKOYaTb KOMMYHUKa-
LMI0 B HEKOTOPYHO OOLLYH CUCTEMY AeATENIbHOCTH.

4. B ycnoBuax 4enoBe4YeCKOW KOMMYHMKaLUM MOTyT
BO3HMKaTb chneuupuyeckne KOMMYHUKATVBHble 6Gapbepsbl.
OHM HOCAT couManbHbIl NN MCUXONOrNYECKUIn Xapak-
Tep. 3TO MOXeT ObITb He TOIbKO OTCYTCTBME 06LLEro A3blka
1 06Lero NOHMMaHUsA CUTyaunn, HO U coumnanbHble, NON-
TUYeCKWNe, PeNUrNo3HbIE U [pYyrve pasnnyuns, KoTopble
MOTYT NOPOX/JaTb COBEPLUEHHO Pa3/IMYHYK UHTepnpeTa-
LMI0 OAHMUX N TeX Xe COObITUI, a TakXe pa3IMYHOe MUPO-
BO33peHMe, MUponoHUMaHue. Takue Gapbepbl MOPOXAe-
Hbl 00bEKTUBHbLIMU COLMANbHBIMU NPUYUHAMW, NPUHAL-
NEXHOCTbIO MAapTHEPOB MO KOMMYHUKaLUN K pasNnyHbIM
coumnanbHbIM rpynnam, a Npu ux NposiBIeHUM 0COBEHHO
OTYET/INBO BbICTYMNAeT BK/OYEHHOCTb 06WEeHNs B Gonee
WMPOKUIA KOHTEKCT 06LLECTBEHHbIX OTHOWEHWIA. OfHaKo
npoLecc KOMMYHUKaLUU MOXET OCYLEeCTBAATLCA U NP
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MneperoBopbl, 04HAKO BCA CUTyauus KOMMYHUKaLUK Mnpu
3TOM 3HAUYUTE/IbHO OC/IOXHAETCS.

KOMMYHVKaTVBHbIe 6apbepbl MOTYT HOCUTb W APYTOWA,
YMUCTO NCMXONOrnYecknii xapaktep. OHM MOryT BO3HU-
KaTb N1M60 B CUNY UHAMBUAYANbHO-NCUXO0N0rMYECKNX 0CO-
6eHHOCTel NapTHepPOB (Hanpumep, Ype3MepHoW 3acTeHun-
BOCTW, CKPbITHOCTW, HEKOMMYHUKA6ebHOCTU U T. N.), 60
13-3a CNOXMBLUUXCA MeXAY napTHepamy HernpusasHeHHbIX
OTHOLIEHNA. B 3aTom cny4vae 0COBEHHO HArnsifHO BbICTY-
naeT Ta CNOXHasa CBA3b, KOTOpas CyLecTByeT Medcay 06-
LLIeHNEM U OTHOLUEHMEM, KOTOpas OTCYTCTBYET B TeXHMU-
yeckux cuctemax. o cBoeMy xapakTepy MHGopmauus,
ncxogawas oT KOMMYyHMKaTopa (PyKOBOAWUTENS) MOXeT
ObITb A4BYX TWUMOB: MOGYAUTENbHOW N KOHCTATUPYHOLLEN.

MobyauTensHas WHGopMauus BbipaXkaeTcd B Mpuka-
3ax, npocbbax, coBetax. OHa [O/KHA CTUMYNMPOBaTb
onpefeneHHoe fgeictsme. CTUMYNALMA B CBOK O4epefb
MOXeT 6bITb pas/IMYHON: akTuBauus — nobyxaeHne K
[encTBuMio B 3aflaHHOM HanpaBNeHUW; UTepAnKLMA — no-
OyXzeHue, 3anpelwatollee onpesfeneHHble eNCTBUSA; [e-
cTabunmMsaums — paccorfnacoBaHue WaM HapylleHue He-
KOTOpbIX (DOPM MOBELEHNSA U AeATENbHOCTMW.

KoHcTaTupyowas uHpopmaums 370 coo6LeHue,
MMetoLLee MeCcTo B pa3/IMyHbIX o6pa3oBaTeflbHbIX U YIi-
paBfieHYeCKMX CMUCTeMax: [LOKfah, MHCTPYKTax. Xapak-
Tep COO06OWEeHMA MOXET ObiTb Pa3IMYHbIM MO CTEMeHu
06BEKTUBHOCTM, 3MOLMOHANLHOCTU, HAIMYUIO 3NIEMEHTOB
y6exaeHus. BapuaHT coobweHns BblOMpPaeT KOMMYHMU-
Katop, OT KOTOPOro UCXOAUT UHopMaLus.

CpeacTBa  KOMMyHuKaumu. [lMepepaya  uHGpopmaymu
(LenoBoi, ynpaBneH4YeCcKOW, MYHOW 1 4p.) OCyLLecTBNA-
eTca MocpefcTBOM 3HAKOBbIX CUCTEM. B COOTBETCTBMM C
BUAOM WCMNONb3YeMblX 3HAKOB LU.TAENAT BepbasbHYO U
HeBepbanbHY0 KOMMYHUKaLUIO.

BepbanbHas KOMMyHMKauus onupaeTca Ha WCNob30-
BaHVe NAbMU 3BYKOBOW M MUCbMEHHOW peyun, C Nomo-
Wb KOTOPbIX Hambonee MOMHO NepefaeTcs CEMaHTuYe-
cKas CTopoHa MHGopmaunum — cmbicn coobueHuns. OpfHa-
KO B3aMMHOe MOHMMaHWe MNapTHEPOB [AOCTUraeTcs npwu
YCNOBUKN, YTO OHW NOJMb3YIOTCA OAHUM A3bIKOM U OfUHa-
KOBO OLIeHMBAIOT cuTyauuto obweHns. B npouecce peye-
BOro 06LEeHNA NPOUCXOANUT KOAMPOBAHME, KOTOPOE OCYLLe-
CTBNISET KOMMYHMKATOP, COOOLLaKOWNiA MH(opMaLmo, 1 ae-
KOAMpOBaHWe, KOTOPOe OCYLWeCTBNAET pPeuunmeHT —
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cnywarwuwmnin. B ycnosumax guanora npoMcxonuT rnocneso-
BaTe/NbHasA CMeHa 3TUX ABYX KOMMYHWKATUBHbIX POnei.
YcnewHocTb BepbanbHON KOMMYHUKaLUW B Auanore onpe-
fensetca TeM, HaCKO/IbKO rosopsime obecneynsaroT Te-
MaTU4ecKyo 06WHOCTb pa3roBopa W ero [BYCTOPOHHUI
xapakTep. Peub fBNnseTCA BeAyLW MM, cneunanbHo Bbipabo-
TaHHbIM NI04bMUN CPeLCTBOM 06LEHNA, KOTOPOe M03BONA-
eT KaX0My 4enoBeKy ycBauBaTb COLMANbHBIA ONbIT, MNPO-
HUKaTb B CYOBEKTUBHbIA MUP APYTUX NOAENR, NHTeNNeK-
TyafbHO pa3BMBAaTbCH, OCYLLECTBNATb CaMOBbIPaXeHWe
CBOMX YCTaHOBOK, MUPOBO33PEHUSA W OCYLLECTBNATb KOH-
TakT C APYyrumun noLbMu.

B peueBom 06LeHUM 6GOMblIOE 3HAYEHUE VMEIOT Ta-
Kue Bblpas3uTe/ibHble CBOMNCTBA PeUn, KaK UHTOHALUA, FPOM-
KOCTb, TeMM, NOrMYeCcKue yaapeHus, naysbl. Bce ato cny-
XWUT AONONHUTENbHOW MH(OpMaLMeil, BbipascatoLlein oT-
HOLLIEHMe K cobeceHUKY 1 K nepejaBaemMoMy COOOLLEHMIO.

HesepbanbHas KOMMYHUKaUMS — 3TO BbIpa3uTe/bHble
ABVKEHMA (MUMUKA MU MaHTOMUMMKA), XKeCTbl (Hanpumep,
MOK/IOH, MOBOPOT K cO6eceHUKY UM OT Hero u ap.), uc-
nosb3oBaHWe MNpeaMeToB (Hanpumep, LapeHWe HCEHLLUHe
OykeTa LBETOB, MNPENOLHECEHWE HeyAau/IMBOMY >XEHUXY
«rapbysa»). J1logbMun BbipaboTaHbl TaKXKe CUCTEMbI CMeLm-
a/flbHbIX 3HaKOB-CUMBOJIOB: 3HAKWU YNpaBieHUs ABUXKEHU-
em TpaHcrnopTa, (hopMeHHas ofexaa, 3HakKu OTIMYUA, Ha-
rpagbl v gp. Cpeactsa HeBep6asibHOM KOMMYHUMKALMKN 3Ha-
YNTENIbHO PaclWMpPAOT BO3MOXHOCTU O6LEHUS, 4acTo
Bblpa3nTe/ibHbl U TaKOHWUYHbI. VI (hopManbHble NPon3BOA-
CTBEHHble KO//IEKTMBbI M HedopMasibHble TPynMnbl CTpe-
MATCA HalTW afleKBaTHYK CMMBOUKY AN 0603HaYeHUs
poja CBOEN [ieATeNIbHOCTMW, COLMaNbHOMO cTaTyca, MecTa Amc-
nokauuu v 1. n. B HedopmanbHbIX rpynnax ObiBaeT npu-
HATA CUMBO/INKA, MOHATHAA TOMbKO A5 MOCBALLEHHbIX:
TaTYMPOBKU, NMOKPOW OAeX/bl, NpUYecka uT. 4.

B npouecce oHTOreHesa, B yC/I0BUAX BOCNUTaHUA 1 06y-
YeHud, a 3aTeM B NPOdPeccUoHaNbHOM Pa3BUTUMN KaXAblii
4yenoBeK OB/afeBaeT OnpeAeneHHON cucTemol BepbanbHOM
N HeBepb6anbHOW KOMMYHUKaLUN.

4.1.2. NHTepaKTMBHasA (yHKLMA 00LLEHUA

NHTepakTUBHaA PyHKUMA 06LLeHMA cBfA3aHa C opra-
HM3aLnen COBMECTHON AeATENbHOCTY NOAEN, UX B3aUMO-
hencTauma (I/IHTel_PaKLU/II/I).
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NHTepakTMBHAA (yHKLMA 06LEHNS B3auMOCBA3aHa C
KOMMYHWKaTUBHOW (MYHKLUMEN, HO UMeEeT TakXXe M CBOK
cneuuguky. B ycnoBmax rpynrnoBoi LeATeNlbHOCTU ee
y4yacTHUKAaM Ba)XHO He TONbKO 0O6MeHATbHCA MH(opMaLm-
eil, HO U opraHnM3oBaTb COBMECTHYIO [1eATe/IbHOCTb, B KO-
TOPYI KaXAblil YneH rpynnbl BHOCUT CBOW 0CO6bLIN BKNag.
B TO Xe Bpems 34eCb NPOUCXOAUT U «OOMeH AeicTBuA-
MW», MnaHupoBaHue o6Lel AeaTenbHOCTU. [pn Takom
naaHUpPoBaHMKN, Kak oTMeyaeT 6. ®@. JIoMOB, BO3MOXHa Ta-
Kas perynauus LeicTBUIiA OLHOMO UHAMBMUAA «MfaHaMU,
CO3PEBLUVMYM B TONOBE APYroro», Npu KOTOPOW AeAaTenb-
HOCTb CTAHOBMUTCA AeNCTBUTENIbHO KONNEKTUBHOW W HO-
cuTenem ee 6y1qu BbICTYNaTb Y>Ke He OTAeNbHbIA UHAM-
BUA, a rpynna . IMEHHO 3TOT nmpoLecc cocTaBnseT cym-
HOCTb MHTEPaKTUBHOW CTOPOHbI 06LLLEHUS. ,

Twunbl B3aUMOJEeNCTBUSA

B npouecce rpynnoBoit aesTenbHOCTM NHOAN BCTynawT
B 6ECKOHEYHOe KO/IMYEeCTBO pas/InyHbIX B3aMMOAENCTBUA,
MO3TOMY CYLLECTBYHT MHOFQYUC/IEHHbIE MOMbITKA MOCT-
poOeHus UX Knaccugpukaumii. Hanbonee pacnpocTpaHeH-
HOV AIBNSIETCSH AUXOTOMMUYECKAsA Knaccudpukayms, aensuias
BCE BO3MOXXHbl€ BUAbI B3aMMOAENCTBMSA Ha fBa BUAA: KOO-
nepauuio M KOHKYPEHLWIO.

Koonepauns 0603Ha4yaeT TakXXe BUAbI B3aUMOAENCTBUS,
KOTOpble CMOCO6CTBYIOT OpraHM3auum COBMECTHON Aaes-
TeNbHOCTU. 34eCb NCUXONOTNYECKMIA MEXaHU3M LeATeNb-
HOCTW OMMpPaeTCA Ha B3aMMOMOMOLLb NHOAEN, Ha UX CO-
TPYAHUYECTBO.

BHyTpu Koonepauunm MOXeT BO3HWMKATb COPEBHOBaHWE
KaK B3aMMO/elCTBME, KOTOPOE He HOCUT aHTaroOHUCTUYe-
CKOro XapaKTepa v faXe BK/OYaeT B Ce65 3/1eMeHT B3au-
MOMOMOLLM.

KOHKypeHuusi — 3TO TN MOBEAEHMSA, KOTOPbIA 0XBa-
TbiBaeT B3aMMOAEWCTBMA, TaK WM MHa4ye pacluaTbiBaro-
LLMe COBMECTHYK AeATeNnbHOCTb. CoumanbHas NCUMX0mo-
rms He paccmaTpuMBaeT KOHKYPEHLMI0O KaK TONbKO Hera-
TUBHOE SIBNEHWE, MOCKONbKY B YC/MOBUAX PbIHOYHOI
9KOHOMMKM TaKOe B3aMMOAECTBME MOXET 0Ka3blBaTb CTU-

MYUPYOLWNIA 3¢ DeKT.

! Cm.: Jlomos 6. ®. Oco6eHHOCTM MO3HaBaTeNbHbLIX MPOLLECCOB B

ycnosuax ob6weHusa //Mcuxonorua. - 1980. - Ne 5. - C. 23 - 40.
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C OTHOWEHMAMU KOHKYPEHLMUMN CBA3aHO U MOHATUE
KOH(hNMKTa, KOTOpoe SBNSieTCA O0OBLEKTOM CheuluanbHbIX
nccnefoBaHuiA, U Mbl PACCMOTPUM €ro HUXe.

Koonepauns 1 KOHKYpeHLuUs — 3TO pa3Hble GOpMbI
B3aMMOJEWCTBNA NtOAEN B COLMaNbHbIX OpraHu3aumnsax,
COAEpPXaHMe Xe MX B KaX[OM cnydyae 3afaeTca bonee
LWMPOKOM CUCTEMOI LeATENbHOCTN, B KOTOPYIO Koonepa-
LMA N KOHKYPEHLMA BKAOYeHbl. [o3ToMy 06e ¢opmbl
B3auMOAeCTBMA NOAeN 3acny>XuBaT BHUMaHUA, 0f-
HAaKO Henb3sd M3yyaTb MX BHe COLMANbHOrO KOHTEKCTa
LleneHanpaB/eHHOW AeATENIbHOCTU U BHE TPYMNNOBbIX OT-
HOLUEHWM YYAaCTHUKOB, BKHOUYEHHbIX B 3Ty A€ATENbHOCTb.

A6CTpaKTHas XapakTepucTuMKa ABYX YKa3aHHbIX Tu-
MoB B3aMMOLENCTBUSA KaK NPOCTOro «COrnacusa» UM «KOH-
(hMKTa» NPUBOAUT K POPMasibHOMY OMUCAHUIO 3TOrO Npo-
Lecca, 04HaKO M Ha 3TOM NYTU AOCTUIHYTbI ONpejesneH-
Hble pe3y/nibTaTbl, pa3paboTaHbl METOAbI pacyeTa v NPorHo3sa
cTpatervii noBefleHUs NapTHEpPOB C MPUMEHEHUEM MaTe-
MaTUYeCcKon Teopun nrp. dopmanbHbIA XapakTep onuca-
HUS N3y4vaeMblX cTpaTteruit u ToT PakT, YTO B HUX aHanu-
3upyeTcsa B3aUMOLENCTBUE NULWb ABYX NapTHEPOB, Noka
4TO NPenATCTBYHOT MPUMEHEHUIO MOMYUYEHHbIX AaHHbIX
npu aHanuse pasNMyHbIX BUAOB B3aMMOLENCTBUA NKOLeN
B peanbHOM XWU3HKW Tpynnm.

4.1.3. MNepuenTnBHasa PyHKLNA 0OLWEHNA

Mpouecc o6uieHns 0653aTeNbHO BKAOYaET B cebs dop-
MUpOBaHMe CyO6bLEKTOM 00LeHns obpasa Apyroro 4enose-
kKa. Mpn 3TOM MMeeTcAa B BUAY HE TONbKO BOCMpuUATUE
BHELWHMX (PM3NYECKNX OCOBEHHOCTEN YeioBeKa, HO 1 Mo-
HUMaHue ero NCUxonormMYecknxX YepT, 0CO6eHHOCTeN no-
BeAeHusA. B oTanuve oT NMOHATUA BOCNPUATUA (nepuen-
U1mn) B 06LLE NCMXONOrMKU, B COLMANLHON MCUMXONOrUN
BOCNPMATHE YeNOBEKA YeN0BEKOM 0603HaYaeTCsd Kak «Co-
UnanbHaa nepuenuuax» (Ox. bpynep, 1947). B HacTos-
Lee BpemMs TEPMUH «CouManbHas nepuenuyms» mmeet 60-
nee WMPOKUIA cMbIC/, 0603HaYas BOCNPUATUSA COLMaNbHbIX
00BLEKTOB: APYrUX NtOAEN, coumanbHbIX rpynmn, 60bWnX
coumanbHbIX 06WHOCTei. Mpouecc BOCNPUATUAA YeN0BeKa,
OTHOCACb K AIB/IEHUIO COLManbHOM nepuenuumn, He Hayep-
TbiBaeT ee. [103aToMy B nnaHe o06LWeHWA LeecoobpasHo
roBOPUTbH O MEX/IMYHOCTHOM nepuenuuu, T. €. BOCNPUS-
TUN YE/I0BEKOM YesioBeKa.
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Kpome Toro, BocnpuaTue B couuanbHO-NCUXonorunye-
CKOM nnaHe o6najaet pagoM creunduyecknx vept. B
4yacTHOCTU, pAL PeHOMEHOB, UMeKLWMX MecTo Npu opmu-
pPOBaHUM NpeLCTaB/ieHWUIA ApYyr O Apyre y napTHepoB Mo
06LLeHNI0, He YKNablBAKOTCA B paMKy TPaLWULMOHHOIO OMu-
caHus NepLenTUBHOrO npouecca, Tak Kak MpoucxoguT He
TONbKO (hopMmMpoBaHune obpasa — BOCMPUATME, HO U MOHK-
MaHuWe, Mo3HaHWe Apyroro yenoseka. B aTom nnaHe nep-
LenTuBHaA PYHKLMSA 06LEHNA He CBOAMTCA TONbKO K BOC-
NMPUATUIO, a BKIOYAET B cebs pafg APYruX KOTHUTUBHbBIX
MPOLLECCOB: MbICNUTENbHbIE ONepaLun, NaMaTh, a Takxe
amouun. Ctpemachb Mo3HaTb, MNOHATb APYroro 4enoBeka,
CYObEKT 0OLEeHNA CTPEeMUTCH COCTaBUTL NpeacTaBieHue
0 ero MbICNAX, HAMEPEHUAX, CMOCOOHOCTAX, NepPeXXnBaHu-
X, YCTaHOBKaXx, a Takxe 0 TeX OTHOLUeHUAX, KOTOpble CBA-
3bIBAlOT UX KakK MapTHepoB. B 3aTOT npouecc BKAKOYaKOTCA
TaKXXe CBOMCTBA /IMYHOCTU CyObeKTa 06LLeHNA: ero npo-
WbIA ONbIT, Lenn o6WeHNs, YCTAHOBKMW, B CBA3KN C YEM
(hopmupyroLwmiica obpas NPOXOAUT ONpeseNneHHYH Cenek-
unio (nccnegosanna A. A. boganesa).

Crieunduyecknii noaxogd K npobneme MeXan4YHOCTHOW
nepuenuun CBA3aH CO LUKOMONW «TPaHCAKTHOW NCMX0N0-
rum» (KeHTpun, Kupknatpuk). 34ecb peyb MAeT 0 TOM,
4YTO BCAKas Nepuenumusa ecTb aKTUBHOE B3auUMO[elNCTBUe
(TpaHcakLma) Mexay BOCNPUHUMAKOLWMM U BOCNPUHUMA-
eMbIM. Mpn 3TOM NOAYEPKMUBAETCH POSb OXMAAHUN, Xe-
NaHWi, HaMepPeHWUii, Kak cneynpuuecknx LeTepMmUHaHT nep-
LenTyanbHOW cuTyauuu.

[aBas 0606LeHHOe onpedeneHne PEHOMEHY MEXINY-
HOCTHOr0 BOCMPUATUA, MOXHO CKa3aTb, YTO BOCMpUATUE
[pyroro yenoBeka ecTb NpoLecc, B KOTOPOM MPOUCXOAUT
OTpaXKeHMe ero BHEWHUX NPU3HAKOB, COOTHECEHWE UX C
NNYHOCTHLIMU CBOMNCTBAMMW BOCMPUHUMAEMOro UHAUBUAA
M OCYLLECTB/IEHME HA 3TON OCHOBE MOHUMaHWUS ero BHYT-
PEHHEr0 MMpa 1 NOBEAEHUS.

B3aumonoHumaHue nogeid B npouecce 06LieHMA OCy-
WeCTBNAETCA 3@ CYET O0COObIX MCUXONOTMYECKUX Mexa-
HW3MOB.

Mpouecc 06leHNs BKNOYAeT B cebs, KaK MUHUMYM,
B3aMMO/eiCTBME ABYX aKTUBHbIX CYOBEKTOB, KaX/blil 13
KOTOPbIX ABNAETCA JINYHOCTBIO WM KaXAblil ynopobnseT
cebs gpyromy. Npu MNOCTPOEHUU cTpaTernu B3aumofen-
CTBMUA KaXAOMy MPUXOAUTCA NMPUHMMATb B pacyeT He

TO/IbKO MOTUBbI N YCTaHOBKW Apyroro, Ho U 10, KakK aToT
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ApYrov MoHMMaeT MOWM MOTMBbLI* U yCTaHOBKW. [o3Tomy
aHann3 0co3HaHus ceba yepes Apyroro BK/OYaET ABe CTO-
POHbI:  WAEHTUPUKAUMID K perekcuto.

NpeHTudmkauma (ynofobneHme) — OAUH U3 MEXaHWU3-
MOB B3aMMOMOHMMaHMA. CaMblil MPOCTOI CNOco6 NoHMMa-
HWUA APYroro YyenoBeka — 370 yrnofobneHune cebs emy. Jlrogmn
Mofib3yrTCA 3TUM NPUEMOM, KOrza NpPesnooXeHne 0 BHYT-
PEHHEM COCTOAHWW MapTHepa no 06LLeHW0 CTPOUTCH Ha
NonbITKe MocTaBuTb ce6s Ha ero mecto. CyllecTByeT Tak-
e TecHas CBA3b MAEeHTU(PMKAUUKM C 6IM3KUM eMy MO CO-
[epXXaHnio ABNEHNEM 3MNaTUXM — CMNOCOBGHOCTLIO K cone-
pexxuBaHuto. C NOHATWEM 3MNATUU CBA3bIBAKOT MpPeUMY-
LeCTBEHHO 3MOLMOHAaNIbHY peakuuto Ha npobnemsbl
APYyroro 4yenoBeKka, YeM paLuoHanbHOE UX OCMbIC/IEHME.

Pedhnekcust B coLmanbHO-NCUXONOTMYECKOM MNiaHe ecTb
MeXaHU3M O0CO3HaHWA [LeiACTBYWOLWMUM WHAUBUAOM TOrO,
KaK OH BOCNPWHWMAETCA MapTHEpPOM Mo o6leHuto. 310
CNOXHbIN npouecc B3aMMoobpaLleHns 1 NoCTPOeHUS CcTpa-
Ternii NoBefleHNs, UCXOAA U3 MOHUMaHUA TOro, KakK Kax-
Ablii M3 MapTHepOB BOCMPUHMMaeTca Apyrum. [Jaxe B
YCNOBUAX AMafMYecKoro B3aMMOeicTBUSA pedneKcuBHas
CTPYKTypa KOMMYHMUKaLUKN NpeAcTaBnseTcs B BUAEe OYEHb
CNOXHOW mMogenn. MakcuManbHbI ycrnex o6LleHns BO3-
MOXEH Npu ONTUMasbHOM COBNAaZeHUN NIMHUN B3aNUMHOM
KOMMYHUKaLWUW B CUCTEMAX «UHAMBUL — WHANMBUA» UMW
«MHAMBMA — rpynna». Hanpumep, ecnu pyKoBoAMTENb-
[JOKNAAYMNK MMeeT HeBEPHOE NnpefcTaBneHune o cebe, o cny-
laTenax M 0 TOM, KaK OHW ero BOCMNPUHUMAIOT, TO €ero
B3aMMOMOHMMaHVe U B3auMOJeicTBME CO ChnyLiaTensiMu
OyfeT ncknoyeHo. COMKEHME BCEro KOMMNaeKca B3anm-
HbIX MPeACTaBNEHUN APYT K ApYry — 3TO CMIOXHbIA npo-
Lecc, TpebyoLwmii cneymnanbHbIX MHTENNEeKTYallbHbIX YCU-
nuii. OLHUM U3 TaKUX CPeLCTB MOXET CNYXWUTb couuanb-
HO-MCUXONIOrMYECKNIA TPEHUHT AN1A aKTUBHOMN NOATOTOBKM
nojen, paboTalowmnx B cuctemax ynpaBneHus B yCI0BUAX
00WEeHNA C ApYruMun NoabMU. 3TO 0COOGEHHO BaXKHO ANS
BOCMUTAHUA PYKOBOAMUTENEN, AN KOTOPbIX NPOAYKTUBHOE
B3aMMOJeicTBrE C NI0AbMU ABNAETCHA NPOMECCUOHANbHbBIM
[ONTOM.

B npakTWyeckoMm W TeOpeTUYeCKOM MiaHe npencTas-
NAeTCA BaXXHbIM MOCTPOEHNE MOAENel, OTpaXatoLWmnx BO3-
MOXHble HanpaB/feHNUsa CTPaTErnn N TaKTUKU B3aMMOLEN-
CTBMSA NapTHepoB. [Ns 3TOM Lenn ucnonb3yeTca annapat

MaTemaqueCK%ﬁ Teopuun 1rp Bge fosibllee 3HayeHue B
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HacTosllee Bpems npuobpeTaeT aHann3 pegieKCUBHbIX
CTPYKTYpP rpynnbl, 06befUHEHHON 06Lei AeaTeNbHOCTbIO.
Torga cxema-Mofenb BO3HMKAKOLWMX petiekcuini nonyya-
eT 00bSICHEHME HE U3 caMOil cebs, a M3 00LLEro KOHTeKCTa
Kak aToii AEATENBHOCTM, TaK U OMOCPE/0BAHHbIX el MeX-
JIMYHOCTHbIX OTHOLUEHWIA .

4.2. CopepxaHue 1 cneunguyeckme aQmeKkTsbl
MEX/MMYHOCTHOIO BOCMPUATUSA

B oTeyecTBEHHON W 3apy6eXXHOM NCUXONOrMK Uccne-
[J0BaHNA MEX/IMYHOCTHOTO BOCMPUATUSA KacalTcsa [BYX
OCHOBHbIX aCneKToB 3TOM Npo6/eMmbl:

1) n3ydeHue cofep>xkaHns MeXJIMYHOCTHOW nepLenuum
(XapaKTepucTUK CBONCTB Cy6bEKTOB 06LLeHMNA);

2) U3y4yeHMe caMoro npoiecca MeX/MYHOCTHOWN nep-
uenuum (aHanuM3 ee MexXaHM3MOB, COMPOBOXAAKLINX ee
athhekToB).

Copep>kaHne MeX/IMYHOCTHOro BOCMPUATUA 3aBUCUT
OT CBOMCTB Cy6beKTa M 06bEKTA BOCMPUATUSA, MOCKONbKY
OHO BK/HOYaeT B ce6a B3aMMOEeNCTBME ABYX YHACTHUKOB,
CBA3aHHOE C OLEeHMBaHWeM Jpyr Apyra v B3auMHbIM U3-
MEHEHWEM KaKWX-TO JIMYHOCTHbIX XapaKTepucTuk Ona-
rogaps (hakTy CBOero npucyTcTeus. B aTom crnyyae Kax-
AblW U3 YY4aCTHUKOB OOLLEHNS OLEHMBAET ApYroro u CTpouT
OnpefieNeHHy0 CUCTEMY UWHTepnpeTauum ero nosefeHus
N ero NpuYnH. SPeKT MHTepnpeTaLun noBejeHns apy-
roro YesoBeKa CTPOUTCA Ha OCHOBE 3HAHWA MPUUYUH 3TOr0
noeefieHNs. Ho B 0ObILAEHHOW XWU3HW NIOAN Mao 3HAKT O
[eNCTBUTENbHBIX MPUYMHAX NOBeLeHWUs APYroro 4yeno.e-
Ka. B aTux ycnosuax npu peuumTe WHGOpPMAaLUM OHU
HauyMHal nNpunuceliBaTh APYr APYry Kak NpuYuHbl rose-
fAeHuns, Tak v ero obpasubl. [punucbiBaHe ocyLLecTBNA-
eTcsa NMb0 Ha OCHOBe CXOLCTBA NOBeAEeHUA BOCMPUHUMAE-
MOrO /inla C KaKMM-TO paHee U3BECTHbIM OMbITOM CyObeK-
Ta BOCMPUATUA, MO0 HAa OCHOBE aHasn3a COOCTBEHHbIX
MOTWBOB, NpejnosaraeMblX B aHaNoOrMYyHOW cuTyauuu
(3mecb MOXeT fAeiACTBOBaTb MeXaHU3M WAEHTU(UKaLUK).
B 3Toin cBA3KM BO3HMKAET CUCTEMa CNOCOOOB Takoro npu-
NMUCbIBAHUA — Kay3albHON aTpubyuun.

Mpy 3KCNepUMeHTaNbHbIX UCCNEA0BAHUAX 3TOrO (e-
HOMeHa OblIfI0 YCTaHOB/IEHO, YTO XapaKTep MPUNUCHIBAEMbIX

! Cm.: Augpeesa I'. M. Yka3. cou.
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CBOWCTB Onpefensetca 0COOeHHOCTAMM CyObeKTa BOCNpuU-
ATUA: OLHMW NtOLN 60Nee CKNOHHbI B NMPOLLECCe MEX/INYHO-
CTHOr0 BOCMPUATUSA (PUKCUPOBATb BHELIHME (hU3UYeCKMe
yepTbl, U TOrga cepa NpUNUCbIBaHUA 60/1ee OrpaHnYeHa,
Apyrue CK/MIOHHbI OTpaxaTb MCUXOMOrMYeckue CBOMCTBA
napTHepa, U B 3TOM Cny4ae paclimpsercs npoctop ANs
npunuceiBaHusa (onbiThl KonnuHca, 1956). bbino Takxe
[0Ka3aHO BAUAHWE NpPejLlecTBYOLEN OLeHKU WHAWUBK-
Ja UAn rpynnbl Ha BOCMPUATUE UX [LeACTBUI. Tak, y
«XOPOLWMX TPYMN» WU «XOPOLWWUX NOAEeN» BCe MOCTYMNKU
BOCMPUHUMAKOTCA KaK MONOXMWUTENbHble, M HaobopoT
(P. Xaiigep n Ap.), 4TO CBUAETENLCTBYET O CYyObLEKTUBU-
31K npouecca aTpubyunn. B Teopmax KaysanbHOM aTpu-
Oyummn obpalianocb TakXXe BHUMAHUE Ha SABNEHWE KOH-
TPacTHbIX NPesCTaBNeHUd, KOrfa «rnnoxomy» YeroBeKy
NMPUMNUCLIBAKOTCA OTpULLATEe/IbHbIE YepTbl, a caM Cy6bekT
BOCNPUATUA OLEHMBAET ceba Mo KOHTpACTy TOJIbKO C No-
NOXWUTENbHON CTOPOHbI. ITOT (PeHOMEH NpoABNAeTCH, B
4aCTHOCTM, B pPas/IMYHOM MOHUMAHWUW NPUYUH ycCrexa u
Heycrnexa C NO3ULUIA y4acTHMKA COObITUA M BHELUHEro
Habntopatens (. Kennu). Tak, y4yacTHUK [elCTBUSA BU-
HUT B Heycrexe NpeumyLecTBEHHO 00bEKTUBHbIE 06CTO-
ATeNbCTBA (Cpeay), a YenoBeK B ponin HabnaaTens BUHUT
B 3TOM camoro ucnonHutena. B csoux onsbiTax A. A. bo-
JaneBy yAanocb NnokasaTb pOJib YCTAHOBOK B BOCMPUATUM
NoAbMU Apyr apyras. 3Ta pofib 0COGEHHO 3HAYMUTeNlbHa
npuM (QopMMpPOBAHUM MNEPOBOr0 BrevyaTNEHNs O He3HaKo-
MOM 4YesioBeke. B akcnepumeHTe [BYM rpynnaM CTyAeH-
TOB Mokasanu qoTorpaguio 4YesoBeka, HO NMpu 3TOM nep-
BOW rpynne 6bI10 CKa3aHO, YTO 3TO M306paxKeHMe onacHo-
ro NpecTynHuKa, a BTOPOW rpynne — 4YTO 370 U306paxkeHne
3HaMeHUTOro y4yeHoro. B nocnegytoLiem C/10BECHOM Mop-
TpeTe 3TOro YeNOBEKa OLHM W Te Hee ero YyepTbl XapakTe-
pM30BannCb NO-pa3HOMY: B OAHOM cny4ae rnyboko noca-
XEHHble rnasa fAKob6bl CBMAETe/NbCTBOBA/IM O 3aTAEHHOWA
3nobe, B ApYyrom — o riy6uHe mMbiCam U T. M.

Mpu BOCMPUATMM NIOABMU APYT ApYyra BO3HUKAKT Tak-
Xe crneundmyeckne apekTbl 3TOro ABfieHUd. bbinu yc-
TaHOB/IEHbl W U3Yy4YeHbl MO KpaliHel Mepe TpU Takux ag-
(hekTa.

«OhhekT opeonax» (ranoagpekT). CyLHOCTL ero o6bsAc-
HAeTCs Yyepe3 popMupoBaHue Creunpuyeckon ycTaHOBKN

! Cwm.: Boganes A. A. JInuHOCTb U obLjeHne. - M., 1983.
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Ha BOCMPUHMMAEMOr0 1 Hanpas/ieHHOe NPUMUCbIBaHNE eMy
Ha OCHOBE 3TO YCTaHOBKMW ONpefeneHHbIX KayecTB. «Ip-
(heKT opeosia» NPUBOAUT K TOMY, YTO UHDOpMALNA O Ka-
KOM-TO 4YenoBeKe KaTeropmsupyetcs onpefeneHHbiM 06-
pa3oM, a UMeHHO — HaK/afAblBaeTCA Ha TOT COXPaHAeMbli
B MamsATn o6pas, KOTOPbIA CNOXUACS 3apaHee.

3T0T 06pa3 1 BbINOMHAET PO/ib «OPE0sia», MellatoLero
BUAETb AeCTBUTENIbHbIE YepTbl BOCMPUHMMAEMOW NINYHO-
CTu. Tpn 3TOM «3(EKT 0peona» MOXeT B/IUATb KaK B
CTOPOHY MOMOXUTENbHbIX, TaK U HEFAaTUBHbIX OLLEHOK.

C «3(hhpeKTOM Opeona» TeCHO CBA3aHbl U «3(hheKT nep-
BUYHOCTM» N «3((EKT HOBU3HbI». [MocnefHme KacaroTcs
3HaYMMOCTU ONPeSeNIeHHOro NopsajKa NpefbABIeHUs WH-
thopmauum o yenoseke ansd hopMmpoBaHusa npeacTasle-
HUIN 0 HeM. OObIYHO paHee NpeAbsABAeHHAad UHoOpMaLma
npeobnagaet Npu BOCNPUATUM paHee HE3HAKOMOTrO Yesio-
Beka. B cuTyauuax xxe BOCNPUATUA 3HAKOMOTO Ye/oBeKa
JencTByeT «3PdeKT HOBU3HbLI», NPU KOTOPOM MOCNeAHAS,
T. e. 60onee HOBas MH(poOpMaLuns oKasbiBaeTcs 6onee 3Ha-
YMMOWA.

B 60nee WMPOKOM nnaHe BCe YKasaHHbIe 3(heKTbl MOX-
HO paccMOTPeTb Kak NposBAeHNs 0coboro npouecca, conpo-
BOX/AOLLEro BOCNpUATHE NapTHepamun Apyr apyra — sBne-
HUA cTepeoTuUnu3aumn, T. e. (POPMMUPOBAHUSA YCTOMUYUBO-
ro obpasa — CTepeoTuna, KOTOPbIM MOJIb3YKTCA Kak
WwabsoHOM NpW B3aWMOAENCTBUM C ONpefeneHHbIM Tu-
noM Nt0fein Ha OCHOBE-OrpaHMYEHHOro OMNbiTa 06LEHUS 1
CTPeM/IEHUW CTPOUTL BbIBOAbI HA OCHOBE OrpaHWYeHHOIA
UHpopmMaumnmn. Yacto cTepeoTun BO3HUKaeT Npu BOCNPUS-
TMW Nogel onpegeneHHoi npogeccumn. Mpu 3TOM HeEKo-
TOpble NpodeccuoHanbHble YepTbl, BOCMPUHATbIE B MpO-
Liecce 06LWEHNA C OTAENbHBIMY NPeACTaBUTENAMU KaKOM-
TO npodpeccun, NepeHoCcATCH Ha BCEX ee MpefCcTaBUTeNel
(«BCe Byxrantepbl NefaHTbl», «BCE apTUCTbI ErKOMbIC-
NEHHbI» ¥ T. M.).

CrepeoTunusaumns B 04HOM C/iyyae NpUBOAMUT K Onpe-
[eNeHHOMY YNpOLLeHWo npolecca NO3HaHUA OAHWUM Ye-
NnoBekom fapyroro. B mHOM cnyyae cTepeoTunmsauuns
NPUBOAUT K BO3HWKHOBEHWIO npefybexkieHns. Ecnu Boc-
npuATHE YenoBeKa CTPOUTCA HA OCHOBE MPOLUIOro OnbITa, a
ONbIT 3TOT 6bI/1 HEFAaTUBHbLIM, TO BCAKOE MoOCcnefytoLlee BOC-
npusTUe NpeacTaBuUTeNein NMOAein TOM Xe rpynmnbl MOXeT

OKpawmnBaTbCA HEMNPUA3HLIO, YUTO NMPUHOCUT BPEL O6yl-IeHI/If0
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Noaen n nx szammogencTento. OCobeHHO pacnpocTpaHeH-
HbIMW ABNIAKOTCA 3THUYECKME CTEepeoTUMbl, KOrga Ha oc-
HOBE OrpaHMYeHHON MHpopMauum 06 OTAeNbHbIX MNpea-
CTaBUTENAX KAaKUX-M60 3THUYECKUX Tpynmn CcTposATcs
npeLB3aTble BbIBOAbI OTHOCUTE/IbHO BCEW Fpynnbl.
Upes3BblyaihHO CNOXHasg Npupoja MeX/MUYHOCTHOM
nepuenuun n cBA3aHHblE C HEK ABNEHUA CYObEKTUBHOC-
TU W HETOYHOCTU MPUBOAAT K MOCTAHOBKe Npobiembl
TOYHOCTU BOCMPUATUA Ye/lOBEKA YEe/I0BEKOM.
Mpo6seMa TOYHOCTU MEXKIMYHOCTHOW nepuenuun Teo-
peTMYecKn NpPeLCTaBNAETCA OYeHb C/IOXKHOM, TakK Kak B
0TAUYMe OT BOCNPUATUA (PM3NYECKMX 0OBEKTOB Brevate-
HUSA O APYroM 4enoBeke, MosyyYeHHble BOCMPUHUMAIOLLNM
ero cy0ObeKTOM, He MoAAaKTCA TOYHOW perucTpauumn n ve-
TO4aM KO/MMYEeCTBEHHOW OLEeHKW. Mexay TeMm B npoLec-
cax ynpasneHus [eAaTe/IbHOCTbI0O WHAMBWMAOB W rpynnbl
TOYHOCTb MEPLENnTUBHON CTOPOHbLI 06LLeHUs npuobpeTaeT
0Cco0bYyt0 3HaUMMOCTb. C Lie/bio onpegenieHns TOYHOCTU MeX-
MYHOCTHOM Nepuenuum UCNonb3yrT pasL MeTOAO0B.
MeToZ4 TecTOB WUCNOJMb3YeTCA ANA U3MEPEHUS UYHO-
CTHbIX CBOWCTB 4e/ioBEKA W COMOCTaB/IEHUS Pe3y/bTaToB
BOCMPUATUA C MOSYYEHHbIMU TECTOBbIMU OLeHkamu. Of-
HaKO TeCcTbl UMEIT PAL M3BECTHbIX OFPaHUYeHUn, 1 fane-
KO He BCe CBOICTBa Ye/l0BeKa MOALAKTCA TECTUPOBAHUIO.
MeTof4 3KCMepTHbIX OUEeHOK. B KayecTBe 3KCMepToB
[LO/MKHBI BbICTYNaTb NHOA4M, XOPOLWO 3HAKLWMe JIMYHOCT-
Hble U [iefI0Bble KayecTBa YesioBeka — 00beKTa BOCNpus-
Tna. CyX[JeHUA 3KCMepTOB COMOCTAaBNAKTCA C MHEHUEM
cybbekTa BocnpuatTua. MeTof 3KCNepTHbIX OLEHOK UMe-
eT onpefeseHHble NPeMMyLLLeCTBa nepej TecTamu, NOCKO/b-
Ky NpakTUYeCKN He OrpaHUYeHO YMUC/I0 NapamMeTpoB MeX-
NMYHOCTHOTO BOCMPUATUA. DKCMEPTHbIE OLEHKU UrparT
PO/ib TOr0 BHELUHEr0 KPUTepWA, KOTOPbIN [ONACEH Npej-
CTaBNATb 06bEKTUBHbIE faHHble. O4HAKO U Npu TecTUpo-
BaHWW, N NPU 3KCMEPTHbIX OLEHKaX Mbl MMEeM [efio C
CYOBEKTUBHBIMU CYXAEHUAMU — Cy6beKTa BOCNPUATUSA
W 3KcnepTa, — W 3[eCb TAKXe He UCK/I0YEeHa OLNOKa.
MyTeM K peweHnto npo6seMbl TOYHOCTU MEX/TMYHOCT-
HON nepuenuun ABNAETCA KOMMIEKCHbIA NOAXOL K MOHU-
MaHWi0 BCeli COBOKYMHOCTMW (haKTOpPOB, BAMAKOLWMUX Ha
3DheKTUBHOCTb NepLenLumn, y4eT BCEX BOZMOXHbIX «UC-
Ka)xeHWii». B 3Tol CBA3N HEOOXOAMMO YUYMTbIBATL BAUA-
HUWe BblLIEPacCMOTPEHHbIX MeXaHW3MOB U 3D(PEKTOB Npo-

Lecca socnpnatTuns.
Mecuxonornyeckoe... MoeCrnoso.py
118



Heobxo4MMO Tak)Xe u3y4yaTb nepuenTUBHbIE CMOCO6-
HOCTMW BOCMPUHUMAIOLLErO Cy6beKTa M Ha 3TOW OCHOBe
YCTAHOBUTb COOTHOLUEHWE XapaKTepuCTUK CcybbekTa W
06bekTa BoCcnpmAaTUA. MNpu 3TOM ycTaHaBNMBAKOTCA YeTbl-
pe rpynnbl (akTopoB, C NOMOLLLI KOTOPbIX Cy6BLEKT BOC-
NPUATUSA ONUCLIBAET: @) caMoro cebd; 6) paHee 3HAKOMbIX
emy Nofeii; B) CBOM OTHOLWIEHMA Mexay coboii n 06bek-
TOM BOCNPUATUSA; T) CUTyaL IO, B KOTOPOI OCYLLECTBNAET-
CA MEX/IMYHOCTHaa nepuenumnsa. YumTbiBas 3TW rpynnbl
(hakTOpOB, MOXHO NO KpanHel Mepe onpeaennTb, B KaKOM
Hanpas/eHUN MOXET CMeCTUTbCA BOCMPUATUE B KaXKAOM
KOHKpPEeTHOM clyyae.

OueHb fiaBHO B NCUXONOrMW feNnanncb NonbiTKU oLe-
HUTb CMOCOGHOCTM NtOAENA K MEXTMYHOCTHOM nepuenyuu.
Bo MHOXeCTBe 3KCMePUMEHTOB Aenanncb NOnbITKW ycTa-
HOBWTb CTabWU/bHOCTb CMOCOOHOCTU MOAEN «UYUTaTb» Xa-
PaKTEPUCTUKMN APYTUX NHOAENR, HO He OblN0 NoNyyYeHo yoe-
AUTeNbHbIX pe3ynbTaTtoB. C Lenbio 60/bLEN TOYHOCTM
MEXNTMYHOCTHOM nepuenuun MPUMeEHAeTCa CcouunanbHO-
NMCUXONOTNYECKNIA TpPeHnHr. OH nmMeeT 0COBEHHO 60/1b-
L1oe 3HayeHne ANns Tex, ANA KOro TOYHOCTb BOCMPUATUSA
Apyrux nogen asnaetcs npodeccroHanbHOM 3agaven (4ns
PYKOBOAWTENEN pa3HbIX PaHroB, yuuTeneid, Bpayen). Mpex-
[e BCero HeobXxoAMMO C/IOMaTb CTEPEOTUNMHOE «XOAs4ee
npeAcTaBfieHne» 0 NMPSAMOM CBA3M PU3NYECKUX XapaKTe-
PUCTUK YenoBeKa 1 ero NCUxosiormyeckux 0Co6eHHOCTe.
3Tn cTepeoTunbl NHOT4a 6a3MPYIOTCA Ha yCTapeBLUUX NCK-
xogusnonornyeckmx KoHuenumax (Kpeumepa u gp.) o cgs-
31 CTPYKTYPbl YepT nLa 1 Tefla C YyepTamu XapakTtepa.
Mo paHHbIM A. A. boganeBa, M3 72 ONPOLUEHHbLIX UM
nofein 0 TOM, KakK OHW OLEHMBAOT CBOWCTBA NMYHOCTM
APYrUX NOLEeN no UX BHELWHOCTU, 9 OTBETU/IN, YTO KBaf-
paTHbIA NOA60POAOK — MNPU3HAK CW/bl- BOAK, 60NbLLION
no6 — npu3Hak yma; 3 ucnbiTyeMblX OTOXAECTBNANN Xe-
CTKWE BOJIOCbl C HEMOKOPHbLIM XapakTtepom; 14 cumtanu
MOMHOTY NPU3HAKOM J00OpoAyLWunsa; 2 YenoBeka accouun-
poBanv TONCTble ry6bl C CEKCYallbHOCTbIO; 5 pecnoHAeHTOB
Masnblii pocT cUUTany NPU3HAKOM BNacTHOCTU; 5 13 obuye-
ro Yncna NojarawT, YTO KpacoTa — MPU3HaK F1ynocTu’,

B npouecce TPeHWHra NOAN AO/MKHbI TaKXXe HayunTb-
sl BUAETb ce6si CO CTOPOHbI, CONOCTAaBNATb IMYHbIE NpPes-
cTaBneHns o ceGe C TeMU, KOTOpble CHOPMUPOBANUCH Y

! Cm.: Boganes A. A. YKas. cou.
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apyrux nogein. ConvKeHne CO6CTBEHHbIX U YYXUX Npej-
CTaBNEHWI MOBbIWaeT TOYHOCTb nepuenuuu. OHaKo Ta-
KOW TPEHWHT 6blBaeT NPOAYKTUBHbLIM TONbKO B peasibHbIX
rpynnax, 06bejMHeHHbIX COBMECTHON AeATeNbHOCTbI0. Tem
He MeHee MMeKOTCA PakTbl, CBUAETENbCTBYIOLNE O TOM,
4YTO cama A/INTeNIbHOCTb COBMECTHOW [AeATeNbHOCTU He
Bcerpa obecrneynBaeT TOYHOCTb BOCMPUATUA NOLBMU LPYT
apyra. Tak, nHorga nossnsetcsd ayPekT npucTpacTma K
06beKTY BOCMPUATUSA, CNYXALLMA UCTOYHUKOM pasfimy-
HbIX WCKaXEHWN MeX/IMYHOCTHON nepuenuun. Takum
o6bpa3omM, npobnemMa TOYHOCTM BOCNPUATUA NHOABMU ApYT
Apyra npofonxaeT Bbl3blBaTb 3HAYUTE/NbHbIE TPYLHOCTU
B €e Hay4YHOM peLUueHun.

4.3. MeXNNYHOCTHbIE OTHOLLEHUA B Tpynnax

B cBA3M CO CNOXUBLINMKUCA hopMamMun 0BLLEHUSA U CO-
fep>XXaHnem COBMeCTHOW [AeATeNbHOCTU (opmMUpyeTcs
onpejeneHHas CTPYKTypa OTHOLIEHUWA MeXAy COTPYLHM-
KaMy B MPOU3BOACTBEHHbIX rpynmnax.

Mpex /e BCero cnefyet OTMeTUTb, YTO rpynna ABNseTcs
«KONNIEKTUBHbIM CYObEKTOM» AeATe/IbHOCTM, U OT BENNYU-
Hbl, NPOECCMOHANBHOI0 COCTaBa, a TakXXe opraHusauunu
ManbIX rpynn 3aBUCUT 3DPEKTUBHOCTb (PYHKLNOHUPOBA-
HUA 60MbLIMX coLMaNbHbIX OpraHusauuin. B npouecce
(hopmupoBaHua N060K NPOM3BOACTBEHHON Tpynnbl CKMa-
AblBaeTCs CBOe0OpasHbIii pe3epB ee BO3MOXHOCTEN — «KO/I-
NeKTUBHasA CNOCOO6HOCTb». Kaxk bl YfieH rpynnbl BHOCUT
B 3TOT pe3epB CBOM BO3MOXXHOCTU, 3HAHUSA, HABbIKW, CNOCOO-
HOCTU. BMecTe C TemM yyacTue B rpynnoBoi AesATeNbHOCTH
oborataet onbIT KaXA0ro OTAeNIbHOI0 COTPYAHMKA, LWN-
(hyeT M COBepLUEHCTBYeT ero crnocobHocTu U Hasbiku. Co-
rNacHo MMeKLWMMCA NCUXONOrMYECKUM [aHHbIM, yCneLl-
HOCTb 06Y4YEeHMA.U CKOPOCTb BbIPAOOTKWM HABbLIKOB 60nee
3((PeKTUBHbI B rPynnoBOM B3aUMOLENCTBUUN, YeM MPU UH-
AVBUAYyanbHOM 06y4YeHumn (cm. puc. 12).

B uenom «pe3epB BO3MOXHOCTEN» rpynnbl BCerpa
6onblle CyMMbl pe3epBOB BXOAALLMX B Hee WHAMBWULOB.
OfHaKo peanu3aumns 3T0ro pesepsa TpebyeT onpenesneH-
HOW KOOPAMHAaUUKN AeliCTBUIA BCeX COTPYAHUKOB U pauno-
HaNbHOTO ynpaB/ieHUs.

[na nporHo3npoBaHus aPEKTUBHOCTM TPyNnbl B pe-
a/lbHbIX YCNOBUAX LeATE/IbHOCTU HEO6X0AUMO ONpefenunTb
ee COCTaB, OPraHN3aLoHHYI0 CTPYKTYPY, XapakTep UHGop-

MaLMOHHbIX CBA3EN U KONMEKTUBHYI CMNOCOBHOCTL K pe-
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of

IhPeRTUBHOCTS PELIeH U 3a1ay

o 1 2 3 4 5 6 7 8
Puc. 12. Kpusble BbINONHEHMA 3ajay rpynnoit (1) u oT-
LeNbHbIMU UHAMBUAAMU (2).

LIEHWIO OnpejeneHHbIX 3a4a4 B 06blYHbIX U 3KCTPEMasib-
HbIX YCNOBUSAX.

Ona n3yyeHnsa a(peKTUBHOCTU TPYNMbl KakK KONneK-
TUBHOTO CyObeKTa MPUMEHATCA Takue creunanbHble
MeTOoAbl, KaK MeToj romeocTara U MeTO[ «[AeNOBbIX UFP».

MeTog romeoctaTa (®. [l. Fop60oB) 3aKnt04aeTCs B TOM,
4TO co3faeTcs nabopaTopHas MoAeNb AeATeNIbHOCTM rpyn-
Mbl MO PeLleHN0 KOHKPETHbIX OnepaTtuBHbIX 3agay (yn-
paBfieHNe TEXHUYECKONW CUCTEMOW, ABMXXEHMEM TpaHCnop-
Ta W T. [.) C MOMOLWbIO LWNTA ynpaBaeHnus. Perncrpaums
BPEMEHMW pelleHnsa 3ajayn AeuCTBUIA KaXAoro u3 yyacT-
HWKOB, KONM4YecTBa OWMOOK W T. M. NO3BOMAET OLEHUTb
3 (heKTUBHOCTb LEATE/IbHOCTU B Le/IOM — TaKTUKMN Kax-
[Oro yyaCcTHWKa W cTpaTteruu Bcel rpynnbl. Mogo6Hble
3KCNEepMMEHTbI NOKa3bIBAKOT, YTO 3 PEeKTUBHOCTL AeATe b-
HOCTWU TPYMMbl HE MOXET ObiTb C MOJIHON YBEPEHHOCTbIO
MPOrHo3mpyema 3apaHee no NCUXos0rMyeckMm Kayectsam
ee YUYaCTHUKOB (Hanpumep, xapakTepam 1 cnocobHOCTAM
OTAEeNbHbIX COTPYAHWUKOB). [na 3TOro Heo6Xxo4MMO W3Yy-
YNTb NOBELEHWe TPynmnbl B LENOM Npu U3MEHEHUUN YCNO-
BUI AeATEeNIbHOCTM M XapaKTepa B3aMMHbIX CBSi3el, 4TO
Mo3BOJiAeT ONpefeNnTb CKIOHHOCTU K UHULMAaTUBE (CKO-
POCTU MPUHATUSA peLleHunid, nnaepctay). O6bIYHO B yCO-
BMAX rPynnoBoro B3anMofencTsums Noamn BefyT cebs nHa-
ye, YeM OHU [eNCTBYIOT UHAUBUAYANbHO.

Mcuxonoruyeckoe... MoeCnoso.py 11



OpraHusauns AenoBbiX Urp TpebyeT YecTHOro oru-
YECKOro aHanm3a KOHKPETHbIX ONnepaTUBHbIX CUTYaLUin v
KONMIEKTUBHOIO pPeLleHNs BO3MOXHbIX CUTYaUNid, rae Kax-
AbliA COTPYAHUK MOXET NPOABUTbL CBOWM MPOdeccroHab-
Hble CMOCOOHOCTM N YMEHMe B3aMMOAENCTBOBaTL C ApYyru-
MW YfieHamu rpynnbl.

Kak oTMeyanoch BblIlle, BCAKOW rpynne npucyua gop-
MasbHas 1 HeopManbHas opraHu3aums, B CBA3U C YeM
HabnoaaeTcs B3anMOoLeNCcTBUe COTPYLHUKOB Ha [BYX YPOB-
HAX: ouLMaNbHOM [Aen0BOM M HeopuUUMANbHOM (MeX-
NIMYHOCTHOM) (CcM. puc. 13).

| [lenosble
M0 XapaKTepy

B3aNMO/IECTBYS

| MexmMuHOCTHble —|
B3ammopgeictaus
| TcyxomoTopHble — - COTPYAHWKOB
B rpynne
VHTennekTyanbHble —

| sl no hopme

B3aVIMO/IENCTBIS
| MepuenmviBHble —
| KOMMyHMKaTV/BHbIe —

Puc 13. Bugbl B3aumMoaeincTBumsa COTPYAHWKOB B Manioli rpynne.

[JenoBble OTHOLWEHUA B MNPOU3BOACTBEHHbLIX rpynnax
MOryT 6bITb KaK HENnocpeAcTBEHHbIMU (06LLEHME C YneHamu
rpynnbl, PyKOBOAUTENAMM), TaK U ONOCPeA0BaHHbIMU — C
MOMOLLbK Apyrux nuy, (NOCPeAHWUKOB) WU TEXHUYECKUX
CPeacTs.

HedopmanbHble MEXXIMYHOCTHbIE OTHOLUEHNS B MPO-
M3BOACTBEHHbIX rpynnax HanpaBiATCA CUCTEMOW 3MO-
LMOHA/IbHO OMOCPEeS0BaHHbIX CBA3eN: B3aMMHbIX CMMNa-
TWIA N aHTUNaTuin, apyx60I, foBepruem 1 T. N. Ha ocHo-
Be 3TMX OTHOLUEHWI Manas paboyas rpynna B KOAnM4ecTse
20 - 30 4yenoBeK CTUXMIHO pas3fenseTcs Ha HeCKObKO
HeopManbHbIX KOHTaKTHbIX MUKpoOrpynmn no 3 - 7 yeno-
BeK. TV N0AM CTaparTcs valle o6WwaTbecs, BMeCTe MpoBo-
OWTb NepepbiB, CMAETb BMeCTe B paboyeli KOMHaTe U BMeC-

Te BbIMO/IHATb ONepaTBHbIE 3afaHWNA.
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MpU3HaKOM XOpoLUel opraHn3aunmn npon3BoACTBEHHbIX
rpynn asnsetca npeobnagaHve o@uuManbHOR CTPYKTYpb
Haj HeouuManbHON. B CBOK o4yepefb, BaXHO 3HaTb, Ha
KakKnX LLleHHOCTHbIX OPUEHTUPax CTPOATCA HedopmanbHble
OTHOLUEHWSA B rpynne. bnaronpuaTHble MeX/INYHOCTHbIE
OTHOLLEHMSA CO34aKT MONOXMUTENbHbIA MCUXONOTNYECKUin
KnuMat B rpynmne, cnoco6CTBYOWNIA ee cTabuabHOCTH, fe-
NOBOWN 3(h(heKTUBHOCTU. ONTUMaNbHble OTHOLLIEHUA MeX-
4y (opmanbHOW 1 HethopManbHOW CTPYKTYPOR rpynnbl
CO3[alTCs B KONNEKTUBE.

XapakTep B3auMOLeACTBUIA YNEHOB rpynn 3aBUCUT OT
'BUAa U COAepXaHUs pellaeMblX MPOU3BOACTBEHHbIX 3a-
fay. YcnewHoe pelleHue rpynnoBoin 3afayn npegnona-
raeT onTUMmasbHble B3aMMOLENCTBUSA MEXAY COTPYAHM-
KamMu Ha BCex aTanax ee peweHusa. OCHOBHbIMU hopmMamu
B3aMMOJENCTBUA NPU 3TOM ABNAKOTCA ClefytoLlme: ncu-
XOMOTOpPHOE B3auMO[ENCTBME, T. €. OCYLLeCTBNEHUe Co-
BMECTHbIX MPaKTUYECKUX [eNCTBUI; WHTeNNeKTyalbHoe
B3aMMOZENCTBME MNPU PEeHUM MbIC/IUTENbHbLIX 3ajay
(NpUHATUE peweHnin 1 T. N.); nepuenTMBHOE B3aMMOAENi-
CTBME MpPU pelleHnn 3a4a4y Ha OMo3HaHWe U LeKOAUpOoBa-
HWe CWUrHaNoB; KOMMYHWKaTWBHOe B3aMMOJEACTBMe MO-
CPeLCTBOM peyeBblX (DYHKUWIA U APYrux CpefcTB obLye-
Hua (cm. puc. 13).

YKa3aHHble BWUAbl B3aUMOLENCTBUA COTPYAHUKOB B
paboymx rpynnax Moryt mM60 YeTKO LOMUHUPOBATb B pe-
LEHUWN KOHKPETHbIX 3ajay (Harnpumep, No ynpaB/ieHUo
rPynmnoi Nanm KOHTPOMK UCMONHUTENbHbIX AEACTBUIA), MO0
NPOABNATLCA B KOMMAEKCE NPU PeLUeHUN CNOXHbIX MHO-
ronsiaHoBbIX 3ajad.

YuacTue B COBMECTHOW [eATe/IbHOCTU oboraliaer Kax-
[0ro OTAeNbHOro COTPYAHMKA, WANGYeT U COBEPLLEHCTBYET
ero cnocobHocTn. JTO He BCerja BMNOJIHE OCO3HAeTCH ca-
MUMWU NOLbMU, HO OHW 4acTO MPOABNAT MHTYUTUBHOE
WK co3HaTe/lbHOe CTpPeMJIeHMe NOonacTb B «pedepeHTHYo
rpynny» Kak Haubosee ycrnewHyl W MPecTUXHYH, Co-
34aloLWyr0 ONTMMalibHble BO3MOXHOCTU AN18 peanu3auunm
CBOMX MAHOB W BO3MOXHOCTEW.

Mpn COBMECTHOW AeATeNbHOCTU BO3HUKaeT BO3MOX-
HOCTb B3aMMHOT0 KOHTPONSA U KOPPeKuUnU JeiCTBUIA, YTO
MoBbIlWaeT UX TOYHOCTb. B ycnoBmsax [enoBoro u nuu-
HOCTHOIO 06LEeHNA COBEPLUEHCTBYOTCSA NpoLecchl npo-
(heCCMOHANbHOr0 BOCNPUATUA, YNYYLIAOTCA XapaKTepu-

CTUKN NaMATN, aKTUBU3UNPYIOTCA NPOLLECCHI MbILLINEHNA,
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COBEpLUEHCTBYHOTCA NPUEMbl NPUHATUA peLleHnin, 6onee
eMKMNX TOrMYeckmnx 0606LeHNn, NOCKONbKY B UX hopMu-
pPOBaHWW UCNOJMIb3YeTCHA HEe TONbKO CBOW, HO W OMbIT CO-
TPYLHUKOB. Takum 06pa3omM, BK/OYAACb B TPynmnoByto,
WUHAMBUAYaNbHAA AeATeNIbHOCTb MpeTepreBaeT CyLLeCTBeH-
Hble npeobpa3oBaHUs B CBOEW CTPYKType, AUHAMUKE W
MCUXONOTMYECKNX MeXaHU3Max ee perynauumm n camope-
rynauunu.

pynnoBble B3aMMOAENCTBUSA OCO6EHHO 3P(EKTUBHBI,
Korga nofsam nNpuUxXoauTcs CTankuBaTbCA C 3ajavyaMu B
CUTyaumax BbICOKOI HeonpeLeneHHOCTH, ¢ npobaemamu,
MMELWMMN HECKONbKO BapuvaHTOB peLUueHuin. kcnepu-
MEHTbl MO MPOBEAEHUI0 AeN0BbIX WUIP MOKa3blBaKT, YTO
rpynnoBble peleHns TpebyoT 60bLUe BPEMEHMN, YEM WH-
AVBUAYaNbHbIE, HO MO Ka4yecTBY peLleHUs OHU 06bIYHO
6onee 3hPEKTUBHBI.

OfHako BCe yKa3aHHble NpeuMyLLecTBa rpyrnnoBoi
[eATeNbHOCTU XapaKTepusyT INWWb ee NOTeHUNanbHble
BO3MOXHOCTU. Peanmsaumns xe Ux Ha NpakTuKe 3aBUCUT
B KOMIMJIeKCe OT:

— KOHKPETHOTr0 NpoeccMoHanbHOro cocrasa rpynnbl;

— CUCTEMbI C/TOXMBLUUXCA MEXAY COTPYLHUKAMU MeX-
NMYHOCTHBIX OTHOLLEHWIA (COTPYAHUYECTBO, B3aMMOMOMOLLb,
COMEepHNYEeCTBO, aHTaroHNU3M, paBHOAYLUME U T. M.);

— YC/I0BUIA OpraHun3anmnmn n pyKoBoACTBa rpynmnoi.

B rpynnax Bcerga BO3HWKaeT onpefeneHHas Mexnuny-
HOCTHas Mepapxus. B COOTBETCTBUU C KOHKPETHbLIM BK/Ia-
[AOM OTAEeNbHbIX COTPYAHUKOB B MOBbIWEHME 06LEN -
(DeKTUBHOCTU, AeATE/IbHOCTM rpynnbl (KONMEKTUBA), KaX-
Abll U3 HUX NpuobpeTaeT ONpefeneHHbIn cTaTyc, T. e.
MONOXeHMe B rpynmne. 3TO NOJIOXEHVE ONOCPELOBAHO Cro-
COBGHOCTAMM KaXK4oro UHAMBMAA K BbINOMHAEMON paboTe,
WUHAMBULYANIbHO-NCUXONOTMYECKUMN CBONCTBAMU, OpPUEH-
Taunamm, counanbHbIMU yCTaHOBKaMu, cneympukoii co-
cTaBa rpynnbl. B CBA3M C 3TUM MeXAy COCTaBOM TpyMnnbl
M KaXAbIM U3 ee YeHOB CKNafblBaeTcs onpefefieHHas
cuCTeMa OTHOLUEHWIA, B KOTOPOM KaXAblli 06peTaeT CBOe
MecTo. [inA BbiABNEHUSA CTaTyca YEeHOB rpynmnbl npumMe-
HSAeTCS CoUMOMETpUYeCKuiA meTog O>X. MOpeHOo, KOTOopblii
No3BOJiAeT KOJIMYECTBEHHO ONpefenuTb YMC0 BblIGOPOB,
MONYYEHHbIX KaXAblM COTPYAHUKOM MO [eN0BbIM, pose-
BbIM, 3MOLMOHANbHbIM KpUTEepusaM. Ha ocHoBe 3TUX fAaH-
HbIX CTpOUTCS coumorpamma (CMm. puc. 14), Ha KOTopoW
YEeTKO BbIPaXEHO MeCTO KaXAoro 4jieHa rpynnsl B ee

Mcuxonornyeckoe... MoeCnogo.
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Puc. 14. Couunorpamma rpynnbi:

————— — B3auWMHbIA BbI6OP;

: : : : — B3aUMHbIE OTK/IOHEHUH,
— OAHOCTOPOHHMIA BbIGOP;

¢+ » » + —OAHOCTOPOHHEE OTK/IOHEHMNE.

nepapxuu. PaHroeble MecTa B rpynrne ob6bl4HO pacnpese-
NATCA CcnefyoWwmnm obpas3om:

1) nugepbl (Bepywime). Ha 3Ty MecTa MpeTeHAyT Nny-
HOCTW, CNOCOOHbIE K aKTUBHOMY B3auMO[eiCTBUIO, Npu-
HATWUIO OTBETCTBEHHbIX PELUeHUA, YNPaBNEHNIO NOAbMU,
TBOPYECKOW MHULMaTUBE. VX peasibHblA PENTUHT onpe-
pensetcsa Bbl6opoM rpynnel — 6onee 50% Bbi6opos (0T
50 o 100%);

2) npepnounTaemble. Cnefyrowme no pedTUHTY 3a Nin-
pepamun (ot 10 go 50% BbIGOPOB). K HMM OTHOCMTCA aK-
TB paboueii rpynmbl, B COCTaBe KOTOPOro Npeo6nafatoT NoAu,
CNoco6HbIe ObITb aKTUBHLIMU UCMOMHUTENAMU, HO Cpesu
HUX UMEIOTCH U TaKue, KTO B ONpejesnieHHbIX 06CToATe lb-
CTBax CrnocobeH 3aHATb NUAEPCKOe MeCTO;

3) HenpegnouMTaeMble, T. €. umerowme He 6onee 10%
BbI6OPOB M HU3KUIKA pPeuTUHr B rpynne. OHW Nnbo He
aKTUBHbI B COBMECTHOW AeATeNbHOCTU, NM60 He CMOrn

Mecuxonoruyeckoe... MoeCrnoso.py
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YCTAHOBUTb MONOXUTENbHbIE [e/I0Bble U TMYHOCTHbIE OT-
HOLEHWA C YNeHaMu rpynnel;

4) oTBepraemble (ayTcaigepbl), nonyumswne ao 5%
BbIOOPOB U cTOAWME Ha neputepuun rpynnbl. Onga HUX
XapakKTepHO HenpusHaHue WX TrPynnon n HexenaHue c
HUMKN COTPYLHMNYATb.

B cBfA3nM c peincTtBmem pasnnUHbIX OOBEKTUBHbLIX W
CY6BbEKTMBHBIX PAaKTOPOB CTATYC Y/IEHOB rPYMMbl MOXET 13-
MeHATbCA. B npakTuKe paboTbl pyKOBOAMTENS BAXHO 3HATb
COLManbHbIN CTAaTyC KaXOoro YsieHa rpynmbl, a Takxe ero
NnoTeHUManbHble BO3MOXHOCTU K M3MEHEHUIO 3TOro craty-
ca, 4Tobbl 06ecneunTb MakCMManbHy0 3hHeKTUBHOCTL Aes-
Te/IbHOCTU KaXXA0ro COTPYAHMKA W TPYNMbl B LEeN0M.

OueHKa peasibHOM PoONN NIMYHOCTU B OpraHusauuu u
ee MNOTeHLMaNbHbIX BO3MOXHOCTE K W3MEHEHWUI0 3TOM
POV B NYYLUYIO UMW XYALWYK CTOPOHY [0/KHA 6bITb CBA-
3aHa C OLLeHKOM couManbHOW No3nunm nHamemaa. J1to6oli
COTPYAHUK, 6YAyYn 4eHOM CBOEro KOJINeKTUBa, 3aHUMa-
eT Ty UAN WHYI no3uuunto (oduunansHoe NosioXeHue) B
[JaHHOW cucTeMe ynpaB/ieHY4eCKNX B3aMOOTHOLUEHWIA. JTa
coumanbHas nosuumsa o6ycroBrieHa MNpexje BCero npo-
(hecCMOHaNbHO-KBaIMMPUKALNOHHBIMW XapaKTepucTukamm
COTPYZAHMKA, ero (PYHKLMOHaNbHbIMU 0683aHHOCTAMM. Tak,
B Nt0O0 opraHM3auum YeTKOo pasinyarTca poan Havalb-
HUKa (Hanpumep, aupeKTopa PUpPMbl), PyKOBOAUTeNEN OT-
AeNbHbIX nofpasfeneHnin (Hanpumep, cTapliero dyxran-
Tepa) U pPALOBbIX COTPYAHMKOB. PaccmoTpeHue no6oi
Mo3nLUM NMYHOCTU B CBOEM KOJIIEKTMBE BCerga nogpa-
3yMeBaeT W Hanmuune Apyrux, cBA3aHHbIX C NepBOiA, Mo3u-
uwnii (ponein) B popmanbHON 1 HeopMasibHOW CTPYKType
rpynnel. OTClO4a BbIBOAUTCA U COOTBETCTBYHOLAA B3au-
MO3aBUCUMOCTb MeXAYy N0AbMU, HaX0AAWNMUCH B CBSA-
3aHHbIX Mexgy coboto no3uuuax. Mpu aHanmse 3aTux
B3aMMOCBA3el HeobXOAUMO 00paTUTLCA K HEKOTOPbIM
NONIOXEHNAM «POMEBO Teopun», pazpabaTbiBaemMoli B OTe-
4YeCTBEHHOW coumanbHoi ncmuxonorum (A. A. bopanes,
N. C. KoH, E. C. KysbMuH, b. A. MapbirvH v ap.).

CyliecTByeT MHOro onpefeneHUin MNOHATUA «COLU-
anbHas posb», U B €ro MHTepnpeTayum MOXXHO OTMETUTb
6onblUMe pacxoXaeHns Mexay uccnegosarensimu. Onpe-
AENUM MOHATUE «PONb» KaK HOPMATMBHYH CUCTEMY Aeii-
CTBWIA, OXMAAeMyl OT WHAMBMAA B COOTBETCTBUM C €ro
coymanbHOM nosnumeit (NON0XeHNEM), T. €. MECTOM B KOHK-
PETHON cucTeme couuanbHbIX OTHOLWEHNA. ObpasLbl nose-

Mcmxonoruyeckoe... MoeCnogo.py

AB



LeHNs, 0Xnjaemble OT COTPYLHUKA, 06YCNOBAMBAIOTCA Kak
TpeboBaHUSAMM camoil NPOecCOHaNbLHON AeATEeNbHOCTH,
Tak 1 coymanbHo opraHusauuneii. CoymanbHble TpeboBa-
HWUS BAUSIOT Ha IMYHOCTb B 3aBUCKMOCTY OT OKPYXXEHUS.
Ecnn peatenbHOCTb KOHKPETHOrO paboTHMKa COOTBETCTBY-
eT oXxugaemomy o6pasyy, TO OHa CYMTaeTCs YCMeLIHOW.
Mpy 3TOM HEO6XOAMMO MOAYEPKHYTh, YTO B POMEBbIX Mpea-
MUCAHNAX, NCXOAALWMNX OT KOHKPETHbIX NuL, rpynn uan
06LLHOCTENR, APKO NPOABAAKTCA M UX COLMaNbHO-MCUXO-
nornyeckune ocobeHHocTW. Hanpumep, HavanbHUK NoApas-
LeneHuns, 0TIMYaloLWNiAca BbICOKON ANCLMNANHUPOBAHHO-
CTblO, aKKypaTHOCTbIO B paboTe C JOKyMeHTaLmneln, TBop-
YECKUM NOAXOAO0M K PeLUueHUI0 pas3finyHbIX 3ajay u T. M.,
OyneT TpeboBaTb OT CBOMX MOAYMHEHHbIX TAKOT0 Xe OTHO-
WeHnA K geny.

Ha rpynnoBom ypoBHe pofieBble MpeanucaHus omnpe-
LeNATCs COOTBETCTBYOLWMMY FPYMNNOBLIMUA LLEEeHHOCTAMM,
TPaguUMAMM N MOTYT.6bITb Pa3NMUYHbLIMK JaxKe B npefe-
nax OAHON 6OMbLIOA OpraHM3aunmn UanM OJHOro painoHa.

YnpasneHve N04bMU B OpraHm3auunm o3HavaeT pelue-
HWe crnefylowmnx 3agav:

1) npaBunbLHOE ONpefeneHne CoLManbHOM pon Kaxao-
ro COTPYAHWKE W ero nonoXeHus (cTatyca) B KONEKTUBE;

2) YCBOEHME KaXAblM COTPYLHMKOM MNpefHa3HayeH-
HOI eMy couuanbHOR ponu;

3) obecneyeHne BbIMOMHEHNA KaXbIM COTPYLHUKOM
CBOEW couManbHOM ponu.

®YHKLMOHaNbHAA POfib KaXAOro COTPYAHUKA onpefe-
NAETCA AOMKHOCTHBIMU UHCTPYKLUMAMU, B KOTOPbIX YKa-
3aHbl LeNn JaHHOW AeATeNbHOCTU 1 NpaBa COTPYAHMKa, ero
OTBETCTBEHHOCTb, O(pULMANbHbIE B3aVMOCBSA3UN C APYTUMK
YfieHaMy KOMNEKTWBA, OCHOBHble TpebOBaHMS K ero mpo-
(hecCMOHaNbHbIM XapakTepuctukam. O6CTOATeNbHaA W
SICHAas [O/MKHOCTHasA MHCTPYKLMUA CO3AaeT OCHOBY AN afeK-
BaTHOr0 MOHMMaHWA KaXAbIM CBOel (PYHKLMOHaNbHOM
ponu. [laHHble COLMONOTMYECKNX N NCUXONTOTMYECKUX UC-
CNefoBaHWiA CBUAETENbCTBYIOT O TOM, YTO HEYETKOCTb AOMXK-
HOCTHbIX MHCTPYKUWIA ANS pa3NnMyHbIX KaTeropuin pabort-
HWKOB (Kak psf0BbIX, TaK PyKOBOAWTENE) HEeraTMBHO CKa-
3blBae€TCA Ha MX NPOGecCMOHaNbHOW [eATeNbHOCTH,
npuBoAs K Ly6anpoBaHuio psija TPYAOBbIX YHKLWIA, Ciy-
XeO6HbIM neperpyskaMm OfHWUX COTPYAHWUKOB, ocnabneHuto
KOHTPONS 3a AeATeNIbHOCTbIO APYTUX, a B UTOre — KOH(-

NNKTaM 1 Heyao0B/IeTBOPEHHOCTM paboToil.
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OfHako, Hapafy € pernaMmeHTaumein pasnnyHbIX napa-
MeTpPOB MNPO(eCcCUOHANbHOW [eATeNbHOCTU COTPYAHUKA,
HeobXxoAMMO, 4YTOObl LOMKHOCTHAA WHCTPYKLMA Takxe
yCTaHaB/MBana U3BECTHY CTENEeHb ero CamoCTOATe/IbHO-
CTU B paMKax [aHHOW ponu. B 3TOM cnyvyae oTMeyaeTcs
6onee BbiCOKas MPOAYKTUBHOCTb NPoeccCUoHanbHOW fe-
ATENbHOCTM M 60nee 6raronpuaTHOE MOpasbHOE COCTONA-
HVEe COTPYLHUKOB.

BaXHyl0 ponb B 3TOM urpaet no3uums camoro UHAm-
BUAA, TaK KakK KayeCTBO BbIMONHEHWUA TOW WK UHON CO-
LManbHOW ponv BO MHOTOM 3aBMCUT OT TOrO, HacKoJIbKO
OH Cam MOHMMaeT ee CrneunuKy 1 B KaKoi CTerneHn faH-
Has po/b UM fyylle NMPUHUMAETCA WU yCcBauBaeTcs.

4.4. O6WeHNe C «TPYLHbIMU» NOAbMUN.
CoBetbl Ox. I'. CKoTTa

OnuncaHHble HaMW NOAX0Abl K pa3pelleHnto KOHMANK-
TOB paccumTaHbl Ha 06LLieHNe C 0B6bIYHLIMU NHOABMU, BCTPe-
YAKLLMMUCA B XN3HU eXefHeBHO. OfHaKo GbIBalOT N0AMN,
KOTOpble He MOMAYT BaM HaBCTpevy, Kakue 6bl ycuaus
4NS MPUMUPEHMSA Bbl HU Mpunarann. Yto fgenatb npu
CTONKHOBEHUWN C 0COBEHHO «TPY/AHbIM» Ye/lloBEKOM, 06na-
JallwmmM onpeseneHHbIMU MTMYHOCTHLIMY XapaKTepucTu-
KaMy, KOTOpbIA CTOMT Ha NyTW paspelleHns npobnemsl
NN «NoAKnafblBaeT KHOMKW» Ha CTyN, FAe Bam NpeacTo-
UT CeCTb, M TEM CaMbliM MPUBOAUT BaC B APOCTbH?

CyLLeCcTBYIOT HEKOTOPble 06LiMe NPUHLMMbI, KOTOPbI-
MW Bbl MOXETe PYKOBOACTBOBATLCA B TaKUX CUTyaLumaX,
He 3abblBasd 0 TeX, KOTOPble Y& OnucaHbl B 3TON KHUTE.
B fOMNoOMHeHME K 3TOMY Bbl MOXeTe MCNONb30BaTh CreLuu-
anbHble MOAXO0Abl K OOLEHNIO C «TPYAHLIMUY NOAbMU.

Koro >Ke OTHOCUTb K «TPYAHbIM» NOASM?

Kaxablii 4enoBek MOXeT MMeTb COOGCTBEHHYK Knac-
CUpUKaLMIO «TPYAHbIX» NH0AEA, OCHOBAHHYHO Ha ero nny-
HbIX KayecTBaxX M XXU3HEHHOM onbiTe. Hanpumep, XeH-
WMHa, KOTOpas JONrve rofgbl cTpagana, 6yayuun goyepbio
BNACTHON TMPaHMYECKOW MaTepu, OTHECET K «TPYAHbIM»
KaX[0ro, KT0 MposBAfeT aHanorunyHbie CBONcTBa. Wnn
MY>XXUYUHa, KOTOPbIV pa3Benca ¢ U3BOAMBLLEN ero CBOUMY
pasroBopammn XeHoW ¥ Tenepb HeHaBUAWUT Noby0 6oNT-
NINBOCTb, MOXET OTHECTU YeNoBeKa, KOTOPOMY He CBOWA-
CTBEHHA NAKOHMYHOCTb, K KaTeropuu nojgen, obueHue ¢
KOTOPbIMW 3aTPYAHUTENbHO.
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OfiHaKo, NOMUMO TaKMX Cneunpuyecknx cry4vaes Knac-
cuuKaLmnm, CyLlecTBYKOT OMpefefieHHble TUMbI NHOLEN,
NPU3HAHHbIX «TPYAHLIMU» TEMW, KTO MOCTOSAHHO CTaNKMW-
BaeTCs C pasHbIMW NIOAbMU B CU/Y CBOUX NPO(ECCUOHASb-
HbIX UHTEPeCOB (PYKOBOAWUTENN, KOHCYNbTaHTbI, PabOTHU-
KW cepbl yenyr, Bpaum u 1. 4.). O6o3HavyeHUe n onuca-

« HMe TakKuxX TunoB ob6neryaet paboTy C HUMU: nocne
NAeHTU(UKaLUKN Bbl YXKe 6yaeTe 3HaTb, KakK 06LaTbCa C
4eN0BEKOM [aHHOro Tuna.

M. BpeMCOH pa3nimyaeT OKOJIO AHKUHbI Pas3HbIX TK-
noB NIOAei, NCX0AA 13 TpUALATUNETHEro onbiTa paboThl B
4acTHbIX upmax. MIX MOXHO Knaccuuumuposath cregy-
IoWMM o06pasom:

—arpeccmBuCTbl, KOTOPble MOAPa3feNATCA Ha Takue
KaTeropun: «liepmMaHOBCKMETaHKN», «CHainepbl» U «B3pbl-
BaTeNu». JTO NOAMN, KOTOPbIE 3a4MpatoT ApYrux, roBopsaT
KO/IKOCTW 1 pasfpaxaroTcs, ecim UX He CayLaT;

— >KaNnobLWMK1, y KOTOpPbIX BCErga HanfeTcs Ha 4To
nocetoBaTb. O6bIYHO OHW HUYero He fenarT ANdA peLle-
HMA Npo6seMbl, NOCKOMbKY CUMTalOT cebs He CNOCOOHbI-
MW HWM Ha 4TO UM He XOTAT 6paTb Ha cebs OTBETCTBEH-
HOCTb;

— MOAYYHbl, KOTOPbIE CMOKOWHbI U HEMHOTrOC/IOBHBbI.
Bbl He 3HaeTe, 0 YeEM OHW B [ENCTBUTENLHOCTU AyMalOT
WK 4Yero XoTAT;

— CBEPXMOKNaANCTble, KOTOPbIE CKaXyT BaM «ja»
no no6omy noBoLy M Moo6ewarT nofaepxky. Tem He
MeHee CNoBa y TaKuX Ntofei pacxoaTcsa ¢ Je/IOM: OHU He
BbIMOMHAKT CBOMX O6eLaHnii u He onpaBAblBalOT BO3/0-
XEHHbIX Ha HUX Hajexn;

— BeYHble MEecCUMUCTbI, KOTOpble BCerga npeasuasat
HeyJauyu, NOCKO/bKY 06bIYHO CUMTAIOT, YTO U3 3aTEBAEMO-
ro HWYero He NonyymnTcsa. Takue NOAKN BCerfja craparTcs
CKa3aTb «HET» WAN NOCTOSAHHO WUCNbITbIBAOT 6eCNOKOM-
CTBO, CKa3aB «Ja»;

— BCe3Haiiku, KOTOpble CUMTAIOT cebs Bbllle APYrUX,
MOTOMY YTO OHM, KaK OHW camy nosaratT, 3HaKT BCE Ha
CBETe; NPW 3TOM OHU XOTAT, YTOObl 06 3TOM «MPEBOCXOL-
cTBe» 3Hanu gpyruve. OHU MOTyT AeiNCTBOBaTb KakK «Oy/b-
[03epbl», pacTajlikMBatlolme BCeX Ha CBOEM NyTu. OHu
MOTYT TakXe BECTU Cebs KaK «Mny3bipn», NEPENONHEHHbIE
0CBefJOM/IEHHOCTbIO 1 CO3HaHWEM COOCTBEHHOM BaXXHOCTH.
YacTo oKasbiBaeTCs, YTO OHM OWINGAKOTCA, MOCKONbKY B
OCHOBHOM OHM TONbKO UIpalT CBOK POJb;
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— HepeLUNTENbHbIE, NN «CTOMOPbI», — 3TO NHOAM, KO-
TOpble He peLarTCca NPUHATL TO NN UHOE peLleHue, no-
TOMY UYTO 60ATCHA OWNOUTLCA. OHU TAHYT U TAHYT, MOKa
3T0 pelwleHune He byaeT MPUHATO 6e3 HUX WM NOKa Heob-
XOAMMOCTb MPUHATMA pelleHns oTnageT BoooLLe.

«TpyLHbIe» NIOAM UHOTO TWUMa NOPOXAAKT Yy APYIuX
HafeX/[bl, a NOTOM JeNCTBYIOT BOMPEKM OXMAAHUAM. MOX-
HO Ha3BaTb TakWX NOAEN «C-yMa-CBOAALMMU», MOTOMY
YTO OHW CBOAAT APYIMX C yMa TeM, YTO He OnpaBfblBatoT
BO3/I0XKEHHbIX Ha HUX HagexA. Takum o6pa3om, nx rnose-
[eHune nojpbiBaeT OCHOBbI J0BEPUA NOAEN APYT K ApYrY,
KOTOpOE [O/DKHO CMAryaTh YenoBeyeckue B3aviMOOTHOLLE-
HUA. Bbl MOXeTe CTONKHYTLCA C «C-yMa-CBOAALLMMUY ApYy-
roro Tuna, KOTopble NMOAAalT NPOTUBOPEYMBbLIE HALEX /bl
UMW BbIpaXalT NPOTUBOPEYMBbIE XeNaHUA U XAYT OT Bac
X yLOBNETBOPEHUA. MHOrga «C-yMa-CBOAALMUIA» MOXET
nonpocuTbL Bac 0 YeM-TO, a MOTOM CO3/4acT TaKyk 06CTa-
HOBKY, YTO BbINO/IHEHWE ero NPocbbbl CTAHOBUTCA NS Bac
HEBO3MOXHbIM, ¥ Bbl HE MOXeTe CepXaTb CBOE CNOBO.

BepoaTHO, Bam BCTpevanucb 1 Apyrue noau, CTuib ob-
WEeHNs 1 NoBeJeHNe KOTOPbIX 3aTPYAHAIOT B3aUMOOTHO-
LWEHWUA C HAMU, Hanpumep:

— «MaKCUMa/UCTbI», KOTOPble XOTAT Yero-tTo npsamo
ceilyac, faxe ecnu B 3TOM HeT Heo6X04MMOCTH;

— «CKPbITHbIe»,KOTOPbIe fepxaT Bce B cebe, He roBo-
ps 0 CBOMX 06MfAax, a noTOM BHe3anHo HabpacbiBatoTCs Ha
Bac, KOrja Bbl CYMTaeTe, YTO BCE UAET NPeKpPacHo;

— «HEBUHHblE /rYHbl», KOTOpPble «3aMeTalT Chefbl»
NOXbIO W cepueil 06MaHOB, TaK UYTO Bbl MepecTaeTe MOHU-
MaTb, BO YTO BEpUTb, a BO YTO HeT;

— «/I0>KHblE albTPYUCTbI», KOTOPble AKOObI fenatT BaMm
[06po, HO B rNy6rHe AyLwn coxanetoT 06 aToM. Bbl MoXxeTe
MOYYBCTBOBATb 3TO B UHbIX 06CTOATENbCTBAX UIN 3TO MOXET
HeOoXngaHHO NPosABUTLCA B BUAe caboTaxa, BOCTpeboBaHMS
MoLapeHHoro unn TpeboBaHMsa KoMMNeHcawuuu.

BcTpeyatoTca «Mrpoku» pasiMyHbIX TUMNOB, Hanpumep,
Takue N4u, KOTOpble rOBOPAT ¥ NOCTYNalT B CTUME «[a,
HO...», OnucaHHble JpuKom bepHoMm B KHuUre «Wrpel, B
KOTOpble UrpatoT Noan». BHeLWHe OHM NOCTynarT TakK, a
AyMatoT COBCeM MHaue. Bbl He 6ygete 3HaTb, YTO MpouC-
XO04UT, NOKa He rnonajeTte B UX /IOBYLUKY.

B Ballem cCO6CTBEHHOM CMUCKe MOXET ObITb U 60/bLUE
TUNOB «TPYAHbIX» Ntogei. OAHaKO OAHON TONbKO WAEH-
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TU(MKALNN HEAOCTAaTOYHO. Bbl AOMXKHbI 3HAThb, KaK BECTM
cebs B Tex Cnyyasx, Korga Bbl BbIHYX/eHbl BCTynaTb B
KOHTAKT C TaKUMWU NMYHOCTSMMU.

HekoTopble 06LLMe NPUHLMUMNBI 06LLEHMS
C «TPYAHLIMU» NOAbMU

Hanbonee ahheKTUBHLINA 0OLNIA NPUHLMN 0BLLEHUS C
«TPYAHbIMU» NHOABMMW NO6GOro TMna cocToMT B TOM, YTO-
Obl 0TAaBaTb cebe OTYET B CYLLECTBOBAHWM HEKOTOPbIX
CKPbITbIX MHTEPECOB U/ HYX[, KOTOPble OHU YO0B/ETBO-
pAlOT, AeNCTBYSA TakMM 06pa3oM. Hanpumep, ceepxarpec-
CUBHbIV YeNOBEK MOXeT AeliCTBOBaTb, Kak MapoBON KaToK,
NMOTOMY 4TO B ry6uHe AyLWW OH BOUTCA UMETb [eno C
APYTMMU NOABMU UM He X0YeT MCMbITaTb CTpax nepej
BO3MOXHOCTb OLUIMOKN; CMOKOWHbLIA MONYYH MOXET 3a-
MblKaTbCH B cebe, 60Cb OTKPbITLCA APYTUM TIOAAM; BeY-
HbI NECCUMUCT BCErfa MOXET NPOPOUNTb Heyauu, noTo-
My 4TO eMy y[OOHee XWTb C YBEPEHHOCTbI B Heyjaue,
YeM C YBEPEHHOCTbIO B yfaue. CrefoBaTefibHO, €C/N Bbl
pelwmnnmn BCTYNUTb B 06LEHNE C «TPYAHbIM» YeN0BEKOM,
TO BaM C/ieAyeT BbIABUTb €r0 CKPbITbIe HYX/bl U MHTEpe-
Cbl, a TaKXe MoAyMaTb Haf TeEM, KakK WX Y[0B/IeTBOPUTD.
To ecTb 3TOT MOAXO[, aHaNorMyeH ToMy, KOTOPbIA Bbl UC-
nosnb3yeTe NpU paspeleHnmn 06blYHbIX KOH(INKTOB, BO3-
HUKAOLWMNX eXeLHEBHO.

[eicTBNTENLHO, Bbl MOXETE NMPOCMOTPETb pasinyHbIe
MPUHLUMNLI U NOAXO0AbI, OMUCAHHbIE B 3TON KHUTE, N «Npu-
MepUTb» UX K TOW KOHKPETHOW cuTyalun, B KOTOPOW Bbl
oKasanucb. OTU NPUHLMMLI, a TakXe Te, KOTopble 6yayT
M3M0XEHbI HUXE, Bbl MOXeTe MPUMEHUTb Ha NpakTuKe
ANs 06ULEHNS C «TPYAHBIMW» NIOAbMU Pa3NNUHbIX TUMOB.

MpeofoneHne oTPULATENbHbBIX 3MOLWIA,
BO3HUKAMLLNX NPU 06LLEHNMN C «TPYAHLIMU» NOAbMU

KOHTaKT ¢ «TpyAHbIM» 4YeNI0BEKOM MOXET Bbl3BaTb Yy
BaC OropyeHue, rHeB, PacTepsHHOCTb, NOAABNEHHOCTb U ApY-
rme 4yBCTBa, BblOMBalOLLIMeE U3 KOMleN. TaKol YenoBeK cam
no cebe MOXeT HECTW 3IMOLUMOHANbHbLINA 3apsjd, Kak, Ha-
npumep, «AUHaAMUT», KOTOPbIA «B3pblBaeTCA», KOrja 4to-
TO NPOUCXOANT BOMPEKMN Er0 XenaHuto.

Takum 06pa3om, OAWMH M3 NEPBbIX BalLMX LIAroB Aon-
YKEH COCTOATb B TOM, YTOObI B3Tb NOA KOHTPO/Ib CBOW 3MO-
UMM MK aaTb BbIXOA 3MOLMAM APYroro YenoBeka, eciu

Bbl pewnnnM npojoKaTb 06LLEHWE. N9 pa3peweHusa
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KOH(NMKTa MPUBOLMM HEKOTOpble YCTaHOBKU, KOTOPble
cnefyet 3anOMHUTL.

— Crapaiitecb He NpPUHMMaTb Ha CBOW CYeT cfnoBa u
noBefeHWe ApYyroro Yyenoseka. [ns ya0BNeTBOPEHUS CBO-
NX HYX[ «TPYAHbIA» YenoBeK BeAeT cebs aHaNOrMUHbIM
o6pa3om co Bcemun. HanomHuTe cebe 06 3TOM, UTOObLI N3be-
XaTb OTpMLATE/IbHBIX 3MOLUIA.

— YCTaHOBWUTE, He OTHEC/IM NN Bbl 3TOr0 4enoBeKa K
KaTeropuu «TPyAHbIX» NOAel NOTOMY, YTO OH HaNnOMUHaeT
BaM KOro-To, C KeM y Bac B NPOLUIOM 6bin 3aTpyAHEHNS
npu obuieHun. Ecnm 3To Tak, TO MocTapainTecb OTAENNTb
Balle BOCMPUATME 3TOF0 YeN0oBeKa OT TeX YyBCTB, KOTOpbIe
Bbl UCMbITbIBANN K TOMY, KOFO OH BaM HanoMuHaeT.

— Wcnonb3yinTe TBOPYECKYHO BM3yann3auuio Uan UHOWM
crnoco6 ycnokoeHus ANna OBNafeHUs IMOLMAMU, KOTOpble
Bbl UCMNbITbIBAETE.

— Wcnonb3yinTe Te npmembl 06UieHUs, KOTOpPbIe MO-
3BONSIOT faTb BbIXOJ 3MOLUAM ApPYroro YenoBeka.

Kak BecTu ce6s ¢ «TPYAHbIMUY» NHOAbMU
Pas3IMYHbIX TUMOB

Tvn «NapoBO KaTOK»  («LEPMAHOBCKUA TaHK»).9TO
moau rpyoble n 6ecLuepeMoHHbIe, cCUMTaoLLne, YTO BCe BO-
KpYr LOJ/DKHbI ycTynaTb UM fopory. OHM MOryT BecTu
cebsa Takum 06pa3om TakXe NOTOMY, 4YTO y6exXAaeHbl B
CBOEl NpaBOTe M XOTAT, 4TOObI O HEl 3HAaNN BCE OKPYXKato-
Wwure. B To XXe Bpems HeKOTOpble U3 TaKuUX Ntogen MoryT
60ATbCA packpbITUA CBOeW HenpasoTbl. [15 «napoBOro
KaTka» MojApbiB ero UMma — yxacHas nepcrnekTtuBa.
Ecnu npegmeT KOH(pIMKTa He 0CO6EHHO BaXKeH /1A Bac, TO
ny4lle YKOHUTLCA OT HEro Wam npucnocobmuTbea. Yinam-
Te C OPOrv UK YCTYNUTE 3TOMY YeN0BeKY B MasioM, 4To-
Obl YCNOKOUTL ero. Ecnu xe Bbl n36panu MHOIM NOAXO04, TO
nyuylle HayaTb C TOro, YTO6bl faTb TAKOMY Ye/I0BeKY «Cry-
CTUTb Map». 3aTeM CMOKOMHO W YBEPEHHO BbICKaXWUTe
COOCTBEHHYIO TOYKY 3peHUs, HO cTapaiTecb He CTaBUTb
nof COMHeHWe ero npasoTy, MOCKO/IbKY B pe3y/bTaTe Bbl
Hen30eXHO CTONIKHETEeCh C BpaXae6HoW peakyuein. Onpe-
[ennTe CBOK pPONb Kak po/sib MMPOTBOPLIA, KOTOPbIA CTOUT
Haj KOH(AMKTOM. [ojaBuTe ApOCThb YenoBeKka COOCTBEH-
HbIM CMOKOMNCTBMEM, MO0 3TO NMOMOXET €My CMpaBUTbCH
CO CBOEI arpecCMBHOCTLIO, U Bbl CMOXeTe NPUIATK K 06LLe-
MYy peLUeHuto.
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TN «CKpbITbIA arpeccop» («cHaiinep»). Yenosek, OT-
HOCALMIACS K 3TOMY TUNY «TPYAHbIX» NIOAENR, cTapaeTcs
MPUYUHATL NIOAAM HEMPUATHOCTM C MOMOLLbLIO 3aKy/nc-
HbIX MaxWHaLuui, KONKOCTeN U APYrux CKpbITbIX NPOsB-
neHunin arpeccmn. O6bIYHO OH MNoOJsiaraeT, 4YTo Takoe ero
noBefeHne NONHOCTbIO ONpaBAaHo: KTO-TO APYroi nocTy-
MU HeNpaBWIbHO, @ OH BbIMOMHAET PO/ib TAMHOI0 MCTU-
Tens, BoCCTaHaBAMBas crnpaBefMBOCTb. OH MOXeT Tak-
fce BeCTM cebsi TakMm 06pa3om MOTOMY, YTO He obnagaet
[OCTaTOYHOW BacTblo, YTOObLI AeCTBOBaTb OTKPLITO.

OnATb Xe, ecnv Bbl PELLNIN, YTO YKNOHUTLCA UK Tep-
neTb TaKOro Yesi0BeKa — 3TO He /1 Bac, TO HaUIy4LINil
Crnocob cocToUT B TOM, YTOObI BbISBUTb KOHKPETHbIN (hakT
NMPUYNHEHUA 3M1a, & 3aTEM BbIABUTb CKPbITbIE MPUYUNHbI.
[aiiTe NOHATb aTaKyoLeMy Bac Ye/l0BEKY, YTO Bbl BbiLle
3TOro, ckasas Hanpumep: «4ero Bbl 4OOMBaAETECH ATUM?».
Ecnun oH HayHeT oTpuuaTb PakTbl, NMPUBELUTE AOKaA3aTe lb-
cTBa. Mpu 3TOM Bam crefyeT COXPaHATb CMNOKOMCTBUE,
4TO6bl Ye/I0BEKY He MOoKa3asiocb, YTO Bbl arpeCCMBHO Ha-
CTPOEHbI MO OTHOLLEHMNIO K HEMY, TaK KaK 3T0O MOXeT TO/lb-
KO NPUBECTU K OTKPbLITOMY CTONIKHOBEHUIO. Ecnv Bbl npu-
BefleTe ellle HECKONbKO pa3o6/avynTenbHbIX NPUMepoB, TO
4e/0BeK NOWMeT, YTO Macka C Hero copsaHa. Ternepb emy
crnefyet nM60 NpekpaTuTb Hanajgku Ha Bac, NM60 OTKPbI-
TO Npu3HaTb pasobnaunTenbHble GakTol. Korpa e Bce
OyfeT M3BNEYEHO Ha MOBEPXHOCTb, Bbl CMOXETE BbIABUTb
WCTUHHbIE MPUYNHBI «TPYAHOCTU» Yesl0BEKA U C UX yue-
TOM HaWTU pelleHne Npoobaembl.

Tvn  «pasrHeBaHHbINPEOEHOK»  («B3PbIBHOM  YENOBEK»).
YenoBek, OTHOCALWMIACA K 3TOMY TUNY NIOAEN, He ABNAeT-
CS 3/1bIM MO CBOEW NPUpofe, OH B3PbIBAETCA, KakK pebeHoK,
y KOTOPOro njoxoe HactpoeHme. O6bIYHO YeN0BeK, KOTO-
pblil BefeT ceb6s Nogo6HbIM 06pa3om, ucnyraH u 6ecnomo-
LeH, a B3pbIB 3MOLMIA OTpaXKaeT ero XenaHue B3sATb CU-
Tyauuio noj KOHTPOonb. Tak, My>X MOXET B30pBaTbCH, peB-
HYs CBOIO XXeHY, 60Cb NOTEPATb ee 1 onacascb yTpaTuTh
KOHTPO/b; WU HayalbHUK MOXET BCMbIINTb, YYBCTBYS,
YTO MOAYMHEHHbIE COBCEM «OTOMAUCL» OT pPYK.

Ecnu Tupaga B30pBaBLUErocs YenoBeka 06pyLInBaeTcs
Ha Bac, TO OCHOBHOM NPUHLMM, KOTOPOMY HEO6X0AMMO Che-
[0BaTh 414 TOro, YTobbl N36exaTb ackanaunum KOHpAUKTa
(ecnn Bbl pelInnM He YKNOHATLCA OT HEro COBCeEM) 3akK-
noyaeTcqd B TOM, 4TOObl JaTb YeNOBEKY HaKpuyatbCes,
[aTb BbIXO[ €ro amouuam unu ybegutb YenoBeKa B TOM,
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YTO Bbl C/yLlaeTe ero. Heo6xoAMMO faTb €My MOHATh, YTO
OH KOHTPOAMpPYeT CUTyauuto, U TemM caMbiM YCMNOKOUTb
ero. 3atem, Korja oH ycrnokouTcs, BeguTe cebs ¢ HUM Kak
C 0ObIYHbIM, pa3yMHbIM Ye/I0BEKOM, KaK OyaTo M He 6bino
HWKaKOro B3pbiBa C ero CTOPOHbI. AMnaomMaTU4HoO 1 [06-
poXenatenbHO MPeNoXuUTe eMy 006CYAUTb BO3HUKLUYHO
npobnemy. Bbl MOXeTe 0B6HapYXUTb, YTO YeNOBEK HECKO/Ib-
KO CMYLLEeH nocsie Takoin BCNbIWKK. MpuMnUTe ero nU3su-
HEeHWUSA, eCN OHWU NOCNefYyHT, U OH ByJeT YyBCTBOBATb Ceb4
nydywe. Ho elle ny4yille 0TBNEYb BHUMaHWe OT C/ly4YuBLLe-
rocs, U Torga 4enoseky 6yget nerye 06 3Tom 3a6bITh. IMo-
4yBCTBOBAB, YTO OH CHOBA KOHTPO/IMPYET CUTYyaLMNt0, TaKoi
4yeNnoBeK CHoBa OyaeT KasaTbCsA CMOKOMHbIM W paccyam-
Te/NbHbIM.

«>Kanobuyk». B AeACTBUTENbHOCTM XaNno6lnKN Obl-
BalOT ABYX TUMOB: PeainucTUyHble N NapaHOUAHbIE, KOTO-
pble XanyrTca Ha Boobpaxaemble 06cToATENbCTBA. XKa-
No6WMKM 060MX TUNOB YACTO ObIBAKOT OXBaYeHbl HEKOTO-
poil mpeeli M OBGBUHAKT APYrMX — KOF0-TO KOHKPETHO
WNn BeCb MUP B LE/IOM — BO BCeX rpexax. B HekoTopbIX
C/lyyasx Bbl MOXETe CTONIKHYTbCA C XKanobLWwmKoM TONbKO
Kak 6narofiapHblii cnywartesb, a B UHbIX — Kak npegmet
ero »anob n 06BUHEHWIA.

Ecnun xanob6lwumnk 3aBen ¢ Bamy pasroBop 0 KakoMm-To
TpeTbeM nnLe, TO Nyylle BCEro NoAfakueaTb eMy. B nHom
BapuaHTe Bbl MOXeTe BO3pa3nTb U CKa3aTb, YTO OH He Mpas.
OflHAaKO HM OJWH U3 3TUX MOAXOA0B HE NMOMOXET PeLnTb
NCXoaHyto npobnemy. B nepBom cny4vae anobwmK Ham-
[eT ele O4MH MOBOA ANA CeTOBaHWiA: Balle HeXenaHue
BbiC/lyLWwaTb ero. A BO BTOPOM C/ly4yae OH HayHeT 3aliu-
WaTbCsA, NOCKOMbKY Bbl Hayann HacTynaTb Ha Hero, He
cornacusnCb ¢ 060CHOBAHHOCTLIO ero ano6. BmecTto
3TOr0 HayHWTe C TOro, YTO BbICNYLIANTE >Kanobuimka.
HeBaXxHO, npaB OH uUnAn HeT. OH CTPAcTHO XenaeT 6bITb
YCAbIWaHHbIM. 3TO 0fHa U3 NMPUYMH TOrO, YTO OH NOCTO-
SAHHO Hel0BOJIEH, PacCUYUTbIBAsA, YTO HUKTO He XOYET ero»
cnywaTb WAW OTHOCUTLCA K ero cfnoBam cepbe3Ho. Ero
Xanobbl 06bIYHO BO3HMKAIOT Ha NOYBE pa3oyvapoBaHus U
CO3HaHWA cobCTBEHHOro 6eccmnus. Bbicnylwimeas ero, Bbl
BO3BpaljaeTe eMy oulyujeHMe COO6CTBEHHOW 3HAYMMOCTM
W npefocTaBfifgeTe BO3MOXHOCTb Bblpa3uTh CBOM YYBCTBA.

Bam cnenyeTt npusHatb UM OLEHUTb 3TOIN0 YENOBEKA,
MnoKa3aB, YTO Bbl MOHA/IN CKa3aHHOE MM, BO3MOXXHO, NOBTO-
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PUB 3TO WHbIMW C/oBaMu. 3aTeM, MOC/e BbICKa3blBaHUS
CYTW €ro OCHOBHOM Xano6bl, HE06X0AMMO NCKaTb CNOCO6
npekpaweHns Uan nepesoja pasroBopa Ha WHYK TeMmy.
Ecnn yenoBek HayHeT MOBTOPATLCA, YTO XapaKTepHO NS
XanobLWmKoB, TO BaM CnefyeT CNOKOWHO U YBaXXWUTENbHO
npepsBatb ero. lMocTtapaiTecb NEpPeKNOYUTb €ro BHUMA-
HMe Ha pelleHne npobnemsbl. YTo OH cobupaeTcs genatb B
CNoXuBLencsa cutyaumn? Ecte n nogn, KOTOpbie MOTIK
Obl MOMOYb paspewnTb KOHPANKT? EcnnM OH 06BUHAET B
4eM-TO Bac, TO YTO Bbl MOrN Obl CAenaTb BMeCTe AN Bbl-
paboTKN y[O0BNETBOPUTENLHOIO AN 060MX pelueHus?
Kopoye roBops, Bam crefyeT NpuM3HaTb CKa3aHHOe 3TUM
4eNOBEKOM, a 3aTeM ABUraTbCs fasiblue.

Bbl He 0653aHbl, TEM He MeHee, BO BCeX C/lyyasax npu-
3HaBaTb XKanoby cnpaseannsoi. Ecnm oHa 060CHOBaHHa,
TO, pasymeeTcs, cornacutechb. Ecnm xe HeT, TO MOKaxuTe,
YTO Bbl MOHANN CKa3aHHOe W 3aliMUTe HeWTpasibHyl MNo-
3numio. Cpenaiite yjapeHve Ha TOM, 4TO Tenepb, Korpa
CyTb BOMpoOca fACHa, HeOOXOAMMO OnpeseNnTb, YTO Xe fe-
natb fanbwe. Bam MoxeT notpeboBaTbCA He OAWH pa3
HanpaBNATb Pa3roBop B CTOPOHY pelleHus npob6remsbl.
Ecnm Bam ypactca npepBaTb MOTOK MOBTOPSAHOLLMXCA
Xanob, TO Bbl CMOXETe 3aHATLCA CAMUM KOHMIMKTOM,
obcyxgas ero, u nogymartb Haj TeM, CYLLECTBYIOT NN pe-
afbHble BapuaHTbl ero paspelweHus. Ecnu xe atoT yeno-
BeK 06BMHUT KOro-T0 HEO60CHOBaHHO, TO MOXeTe NOMOYb
eMy YBUEeTb CBOK OLWMNOKY. KOHeYHO, ecniv Bbl YyBCTBYe-
Te, YTO NOTOK XKanob NpeBpaTu/ICa B HENPEOAONNMbIV 3aMK-
HYTbI KPYr W pasroBop yXe HeBO3MOXHO HanpaBuTb B
KOHCTPYKTUBHOE PYC/l0, TO MOXeTe MaxHyTb PYKOW Ha
aT0. Mo KpaiiHel Mepe, Bbl cAenanu Bce, 4TO MOT/N.

Tun  «monuyH»  («TUXOHA»). JlloAM TakKoro Tuna Mmo-
ryT OblTb CKPbITHBIMUW MO MHOTUM MPUYMHAM, U YEM OCO-
6eHHO pa3oyapoBblBaeT 06LLEHNE C HUMW, TaK 3TO TEM, YTO
MPUYUHBI UX CKPbITHOCTU BaM He M3BECTHbl. Knouom K
paspeLLeHnto KOHPINKTA, eC/iv TONbKO Bbl HE XOTUTE YKI10-
HUTbCS OT HEro, ABNAETCHA NPeoLosIeHNe 3TOW 3aMKHYTOC-
TW. Bbl MOXeTe MMeTb HEKOTOpPble MPeAnoNoXeHUs (Ha-
npumMep, 3TOT Ye/I0BEK PacCTPOEH YeM-TO, He X04eT npu-
3HaBaTbCA BaM B 3TOM), HO MCXOAUTb U3 HUX — 3TO He
Nyywunii BapuaHT. Ecnu Bbl owmbeTecb, TO 3T0 MOXeT
TO/IbKO YCNOXHUTb CUTYyaLUIo.

[Ons TOro, 4to6bl BCKPLITH CyTh NPO6GIEMbI, BaM Cesy-

€T 3a/laTb HECKO/IbKO BOMPOCOB B TaKol q)OpMG, KOTOpas
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He MO3BO/INT BbIPa3nTb OTBETbI TO/IbKO C/I0BAMU «[ja» U/
«HeT» 160 MPOCTO KMBKOM ro/oBbl. ECnun Bbl He xoTuTe
MONYYUTb OLHOC/IOXHbIE OTBETHI, TO 3ajaBaiiTe cregyto-
Lme BONPOChl: «YTO Bbl lyMaeTe no aToMy NoBoOAy?» UK
«YTO MOCNYXUN0 NPUYMHON Ballel 3aMKHYTOCTU?». Mpwu
3TOM, €C/M Y BaC eCTb HEKOTOpPbIE NPeLNO/IOXKEHNS, a Yeso-
BEK He cobupaeTcsa faBaTb BaM MH(OpMaL MO, TO Bbl MO-
XeTe NoAeNnTbCA UMK, YTOObI Y3HaTb, NPaBUIbHbI 1N OHU.
MepebupainTe BO3MOXHbIE MPUYUHBLI WUAKM NOGYXAaWTe
YenoBeKa K pasroBopy, nNpu3HaiTe gaxe, 4to emy, MOXeT
OblTb, TPYZLHO NOAENNTLCA CBOMMM YYBCTBAMMU (CKaXWuTe,
Hanpumep: «$ 3Ha, YTO BaM, MOXET 6bITb, He MO AyLle
pa3roBop Ha 3Ty TeEMY, HO ec/in Gbl Mbl MOr/iM 06CYAUTb
3Ty CUTYyaLMI0 OTKPbITO, TO Hawnm 6bl Npuemnemoe Ans
060MX peLueHne»).

MoKaXuTe, YTO Bbl OTHOCUTECH K Ye/IOBEKY COYYBCTBEH-
HO 1 fobpoxenaTenbHO, YTOOblI OH HWU cKasan. YacTo Ta-
Kne nofn 3amblKatoTcs B cebe MOTOMY, YTO He XOTAT OC-
KOp6UTb YyBCTBA APYrWX, HayYeHbl TOPbKUM OMbITOM He
[0ennTbCA HU C KeM CBOMMMW YyBCTBaMW, XOTAT M3bexartb
KOH()POHTAL KN, CUATAIOT, YTO UX MHEHUE HE NPUHUMAIOT
BO BHUMaHWe, Uin NOTOMY, YTO OHW MPOCTO NYrAuBbI. Ta-
KMM 06pa3omM, 0COGEHHO BaXXHO OLEHUTb, MOALepPXaTb U
NMPU3HaTb TaKOro YesoBeka. MokaxuTe, 4To 6bl OH HU CKa-
3an, 4YTO Bbl He byaeTe cepanTbLCA, 06MXKATbCS, 0BBUHATD
erown T. n.

C TakvmMu NoLbMY NIETKO NOTEPATL TepneHue, NoToMy
4TO OT HWUX TaK TPyAHO Ao6uTbCA oTBeTa. Ho ecnu npeg-
MeT pa3rosopa BaXKeH A5 Bac, TO JoBefuTe [eN0 A0 KOH-
La. 3aMKHYTbIN Ye/IOBEK MOXET U PacKpbITbCA MNepes Bamu,
KaK pakoBMHa, oThatouias xxemuyr. Korga takoe Bpems
npuaeT, OKaXuTe NOALEPXKY 3TOMY npoueccy. Mokaxu-
Te, YTO Bbl 6narofapHbl YeN0BEKY 3a TO, YTO OH pa3roBapu-
BaeT C BaMU, HE3aBNCKMMO OT TOTr0, COrMIacHbI Bbl C HUM UK
HeT. Ecnu OH BAPYT cAenaet naysy, TO He TOPONUTe ero un
[anTe eMy BpeMs BbIrOBOPUTLCA. ECNKM Bbl HAYHETe roBo-
PUTb CaMu, YTO6bI 3aM0MHUTL 3Ty Nay3y, TO YenoBeK Mo-
XEeT 0onATb 3aMKHYTbcA. CoxpaHAanTe HanpsXXeHHOCTb
OXupgaHua ero cnos. Ecnn B 3ToM HabnofaeTcs Kakoi-
nn6o nporpecc, To noowpsariTe U No6yXAanTe Yenoseka K
NPOLO/MKEHNIO pa3roBopa.

B TO Xe Bpems cOxpaHAiNTe YyBCTBO Mepbl. ECnun Bbl
BMAUTE, YTO Ye/IOBEK BHE3AMHO 3amMonyan v Bce 60NbLue
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CONPOTMBAAETCA BalWMM MOMbITKAM MNPOAOMKUTL Geceay,
TO He HacTamBailTe Ha aTom. obnarogapuTe ero n ecnu
3T0 He06X0AUMO, TO MOMbITAATECHh AOFOBOPUTLCS O HOBOWA
BCTpeye. MoxeT 6bITb, BaM He BCe yfAacTcs C nepBoi no-
MbITKW, HO eC/in Bbl AOBUINCL KaKOM-TO OTKPLITOCTH, TO
npowecc, No KpariHeit mepe, Hayancs. B ganbHeliwem Bala
HacTOMYMBOCTb MOMOXET PeLWnTb NPpobaemMy B LEe/oM.

Tvn  «CBEPXNOKNAAUCTbIN». Takue nAM MOTryT Ka-
3aTbCA NPUATHLIMM BO BCEX OTHOLIEHUAX M He CO34ato-
WMMKN TPYLHOCTEN B 0OLLEHUM C HUMU, NOTOMY YTO OHWU
Bcerga ycTynawT, 4YTo6bl MOMOYb M TeM CaMbIM MOHpa-
BUTbCA APYyrum nwogam. Ho Bpems OT BPeMEHM OHU CO-
34at0T Npobnembl: Bbl MofaraeTecb Ha Takoro 4esoBeKa,
KOTOpPbI cornawaeTcs ¢ BaMy BO BCEM, a NOTOM OKa3blBa-
eTCA, YTO ero cfoBa pacxogarcs ¢ genom. CoTpygHuK 6be-
peT Ha cebs Kakylo-TO paboTy M He BbINOMHAET ee; Apyr
cornawaeTtca cfenatb 4To-TO 418 BacC, HO B MNOCMEAHIOO
MUHYTY HaxoguT MPUYMHY ANA OTKasa.

Ecnu Bbl cunTaete HEOOXOAMMBIM NPOLO/MKATL 06LLe-
HMe C TaKMM Ye/I0BEKOM, TO K/IHOY K peLleHnto npobiemsl
COCTOMT B TOM, YTO6bI MOKa3aTb MY, YTO Bbl XOTUTE Mpa.-
AMBOCTW C €ro CTOPOHbI. HacTamBaiTe Ha TOM, 4YTO XOTUTE
3HaTb, YTO B AENCTBUTENbHOCTU AYMAeT 3TOT Ye0BEK, U
XOTUTE, YTOObI OH cAenan ToMbKO TO, YTO OH B COCTOSAHUN
AW 4TO OH XO04eT cpenatb. ChenaiTe ypapeHue Ha TOM,
4TO Bac 6ECNOKOUT He TO, COrNacuTCs OH C BaMy WK HET, a
ero HenocnefoBaTe/IbHOCTb.

Bbl OMXKHbI HaCTanBaTb Ha TOM, 4YTOObI YeN0BEK FOBO-
pun npaBAy, HEBaXXHO — KaKyto. Ero cnegyet y6eauTb B
TOM, YTO Balle OTHOLUEHWEe K Hemy OyaeT onpeaensatbes
He TeM, YTO OH BO BCEM C BaMu corfalwiaeTcs, a TeM, Ha-
CKOJIbKO OH OyfeT npaBAuB C BaMW U HAaCKONbKO Nocneao-
BaTeNbHO OyfeT NoCTynaTb B fa/ibHENLeM.

O6LLEHNE C «TPYAHBIMU» MIOALMMU APYTUX TUMOB

A Kak e 06Wwartbcs ¢ NAbMU ApYrux Tunos? Kak u
BO MHOIMUX Y>Xe OMUCaHHbIX CUTyauuax, K4y K pelle-
HUIO NPO6eMbl — OTKPbITOE 06CYX/AEHNE NPUYNH «TPY[-
HOro» noeejeHus Yenoseka. CamMoCTOATENbLHO WU COBMe-
CTHO nocTapaiTecb BbISSBUTb CKPbITbIE HYXX/Abl U MHTEpe-
Cbl, 06ycnoBnMBarLLIne Takoe noeegeHune. Mocne Toro Kak
OHW OnpefeneHbl, nerye HauTK cnocob Ux yL0BNEeTBOPEHNUSA
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N Takum obpasom paspelleHMs KOHpAUKTa. B npeane,
Bbl CMOXXeTe NnpeojosieBatb Npobnemy «TpygHOro» nose-
JeHVs W paspewaTb filobble KOHMAMKTbLI 6Gecnpendr-
CTBEHHO.

Korpga Bbl CcTankuMBaeTecb C TPYAHbIM B OOLIEHMMN Ye-
NOBEKOM, TO CneflyeT UCNO/Mb30BaTb TaKOW NoAXxo4, KOTo-
pbli COOTBETCTBOBAN Obl KOHKPETHOMY XapakTepy nose-
feHuna. OTU NOoAXOAbl pas3nnyarTcs ANS PasHbiX TUNOB
noaen, HO BCE OHU NMOCTPOEHbl Ha CNeAyHLWMX OCHOBHbIX
npuHLmMnax.

1. Oco3HaiiTe, YTO YenoBeK TPYAEH B 06LLEHMK, 1 onpe-
fenuTe, K KaKOMy TUNy Nofel OH OTHOCUTCS.

2. He nonagute nof BAMsAHMe 3TOr0 Yen0BEKa, €ro Tou-
KW 3pEHMNs, MUPOOLLYLLEHNS; COXPaHANTE CMOKONCTBME U
HenTpanuTeT.

3. Ecnun Bbl HE XOTUTe YKNOHUTLCA OT 06LLEHUA C Ta-
KWM YesloBeKOM, TO MocTapaiTecb MOroBOPUTb C HUM U
BbIABUTb MPUYUHbBI €r0 «TPYAHOCTU».

4. MNocTapaiTecb HailTu cnocob y[OBNETBOPEHUS €ro
CKPbITbIX UHTEPECOB U HYXA.

5. cnonb3yinTe COBMECTHbIA MOAXOA K paspelleHunto
KOH(/IMKTOB, KOTOPble HaYMHAtOT BbIPUCOBbLIBATLCA MNOC/e
OTHEeCeHUs NOBeJeHUs «TPYLAHOro» YenoBeka K onpejeneH-
HOMY TUNY, ero HelMTpanu3aLum Unun B3ATUA NOS KOHTPO/b.

Bonpocbl /11 3aKpensieHnst 3HaHWn M CaMOKOHTPO/S

1. B yem cOCTOMUT CyLWHOCTb npouecca obuweHns? Ka-
Kve Bbl 3HaeTe BUAbl U CPeACTBa 06LeHna?

2. B uem 3akntoyaetcd MHHOPMaLMOHHO-KOMMYHMKA-
TUBHAA (DYHKLUA 06LLeHNA?

3. KakoBbl cpefcTBa KOMMYHMKaLUKM KakK mnpoLecca
nepefayv UHGopMaLny mexay napTHepamu no obLLeHn0?

4. B yeM COCTOMT UHTepaKTMBHaA PYHKLMA 0OWeHns
N B 4YeM ee cneynguka?

5. Kakune Bbl 3HaeTe TWUMbl B3aUMOAENCTBUA NPU WUH-
TepaKTUBHOM 06LeHUN?

6. B yem cocTtouT nepuenTMBHas PYHKLMA 06LLEHUS
M KaKMMuK CpefcTsaMy [LOCTMUraeTcd B3aMMOMOHMMaHue
MeXay noabmn?

7. Yem onpepgensercsa cogep)aHue MeX/MYHOCTHOrO
BOCNPUATUA NOLBMY APYT Apyra?

8. KakoBbl cneunguyeckme spheKTbl MeX/IUYHOCT-
HOro socnpuaTma?
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9. KakoBbl MeTOAbl 06ecneyeHnss TOYHOCTU MeEXU4-
HOCTHOro BOCNPUATUA?

10. Y10 Takoe rpynna Kak «KONNEKTUBHbIA CyObeKT»
[eATeNIbHOCTN M KaKOBbl MeTOAbl OMpeaeneHns Mexnuny-
HOCTHbIX OTHOLIEHWI B rpynne?

11. KakoBbl BUAbl MEXINYHOCTHbIX OTHOLUEHWIA U B3a-
UMOLENCTBUIA B rpynne?

12. KakoBbl BO3MOHCHbIE CTATyChbl IMYHOCTX B Tpynmne
M KaKOBbl MeTOAbl OMNpefeneHns ponn cybbekTa B rpyn-
NOBOW nepapxumn?
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5 [CnaBa 5
B3IAMMOLENCTBWE JTMYHOCTU U
FPYInMbl B CUCTEMAX YTMNPABJ/TEHUA

5.1. TIoOHATNUE NNYHOCTU B NMCUXOJOTNN.
CTpYKTYpbl IMYHOCTH

pynna, Kak M3BeCTHO, 06pa3yeTca 13 HECKONbKUX B3a-
NMOAENCTBYIOLWMX COTPYAHUKOB, KaX/[blii U3 KOTOPLIX
fIBNAeTCA CBOE0Opa3sHOM NMYHOCTbLIO. B mpouecce pelle-
HWUA COBMECTHbIX MPaKTMYeCKUX 3afjay M BCTynawT B
CMOXHble OTHOLWEHUs ApYyr ¢ APYrOM W C Tpynnoi B ue-
noM. [nHamuka B3aMMOOTHOLUEHUA MYHOCTK W Fpynnbl
npeAcTaBnseTcs AOBOMIbHO CMOXHOW. [Nd NOHUMaHUA 1
OLEHKM 3TUX B3aMMOOTHOLLEHWUIA CnefyeT yuynTbiBaTb Kak
CBOWCTBA IMYHOCTU, 3aHUMalOLWEel ONpeseNieHHbIA cTaTyc
M BbINONHAKOLLEN ONpefeneHHY0 ponb B rpymnmne, Tak u
COCTaB, COAepXaHue AeATeNbHOCTU WU YPOBEHb OpraHu3a-
UMM rpynnbl, a TakXe Apyrux 6onee LWMPOKMX COLM-
aNbHbIX 00bEANHEHNIA.

B uem >e CYLWHOCTb MCMXONOTMYECKOTO MOHATUSA
«JINYHOCTH»?

JInyHoCTb paccmaTpuBaeTcs B MCUXOMOMMN KaK HOCK-
TeNb CO3HAHUA U CYOBLEKT LefieHanpasBieHHON LeATeNbHO-
cTU. TPUMEHNTENbHO K OTAENbHOMY YesloBEKY YnoTpeob-
NAT TPU NOHATUA: KUHAUBUA», «INYHOCTb» U «UHAWBU-
AyanbHOCTb». VIHAMBMG — 3TO YeNI0BEK Kak npeAcTaBuUTeNb
BMAA, T. €. B 3TOM NOHATUWN NOJYEPKMBaeTCA buonormye-
CKOe Hayano B YenoBeKe. BCAKMI YenoBeK pPOXAAETCH WH-
AVBUAOM, HO TONbKO B npouecce pa3BuTus (B OHTOreHese)
OH CTaHOBWTCA IMYHOCTHLIO. Ha npouecc pas3BuTus NUYHO-
CTW BNUAIOT B €IMHCTBE Takue (haKTopsbl,, KAK NPUPOAHbIE
3aflaTKu, BANSAHWE COLManbHOM Chepbl U BOCNUTaHMeE.

JIN4HOCTb — 3TO «co3HaTeNbHbIn nHanBua» (B. I'. AHa-
HbEB), T. €. YeN0BeK, CMNOCOOHbIN K CO3HATENbHOM opraHu3sa-
u1mn 1 camoperynauun geatensHoctn. C no3vuunn cospe-
MEHHOro0 CUCTEMHOr0 MoAxoja AeATeNbHOCTb JIMYHOCTU
paccmMaTpuBaeTCA KakK LeneycTpem/ieHHas AUHaMuyeckas
(hYHKLUMOHaNbHaA CUCTEMA, XapaKTepu3yrLlaacs MHOro-
MEPHOCTbIO W MepapxuyHocTbio (Slomos Bb. ®., 1984). B
Hell MOXHO BbleNTb TPU OCHOBHbIE MOACUCTEMBI:

1) KOFHUTUBHYIO, B KOTOPOI pe3ynbTUPYHTCA PYHK-
LMW NO3HAHUA 1 KOTOopas BK/to4YaeT B cebs No3HaBaTe/b-
Hble MPOLECCHI: BOCNPUATUE, NaMATb, MbILWNEHWE U ApP.;
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2) perynaTUBHY10, BKAKOYAKOLWYO B ce69 IMOLMUOHANb
HO-BO/IEBble MpoLeccbl U 06ecneymBatoLLyto CNOCO6HOCTb
K camoperynsaumm fesaTelbHOCTU U YNPaB/ieHNIO feATelb-
HOCTbIO ApYrux nojen;

3) KOMMYHUWKATUBHYO, KOTOpas peannsyeTca B obLe-
HUW W B3aMMOJENCTBUN C APYTUMU NHOAbMU.

NInyHoCTb, Hapsagy Cc 06LWEenCcUXoNornyecKUMmn NposBs-
neHusamMu, obnafaeT MHAMBUAYANbHO-NCUXONOTMYECKUMU
CBOMCTBAMU: TeMnepamMeHTOM, XapakTepoMm, CrocobHoC-
TAMU, T. €. CBOWCTBAMW, COCTABNAOLWMMUN €ro MHANBULY-
anbHoe cBoeobpasue. Yenosek Bcerga nMpUBHOCUT CBOM
WHAMBUAYaNbHbIE KayecTBa B MpoLecchbl TPyJOBOW fes-
TeNbHOCTM W TPYnnoBoro B3ammopgencTenus. Paccmarpu-
Bas KaXAOro 4neHa NPOW3BOACTBEHHOM WAN Yy4YeOHOMN
rpynnbl ¢ TOYKN 3peHUA ero MHAMBUAYaNbHO-NCUXOJO0-
FMYeCcKNX CBOMCTB, Mbl NOAXOANM K HEMY KaK K WHAWBM-
[yanbHOCTW, T. €. INYHOCTK, B YEM-TO CXOLHON C ApYrUMK
NOAbMK, B TO XKe Bpemsi CBOe06pasHOil U HEMOBTOPUMOIA.
Kaxablii yenosek, obnafas cUCTEMON WHAUBUAYANbHbIX
KayecTB, ABNAETCA MHAWBWAYANbHOCTbLIO, HO O4HUM NHOAAM
yAaeTcs SpKO U NPOAYKTUBHO NPOSBUTL €€ B CBOeW [fes-
TENbHOCTU, APYTMM XXe — Ha 0YeHb CKPOMHOM YpPOBHE.
3HaHVe 1 y4Y4eT MHAUBUAYANIbHbIX KayecTB /ll04eNn Heob-
XO4WMbl PYKOBOAUTENIO AN peanu3aunn UHAMBULYaNb-
HOro noaxoda K HUM, 60nee ycrnewHoMy UX 06YYEeHUIO,
agantauum K ycnosBmsM nNpoeccUoHaNbHOro Tpyga U
rpynnoBoro B3aMmofencTBuUA, ANS ONTUMANbHOIO CTU-
MYNUpOBaHUA 3PPEKTUBHEN AeATeIbHOCTU YNeHOB KO-
NeKTunBa.

Mcuxonornyeckas CTPyKTypa IMHHOCTU (opMUpyeT-
CA B OHTOreHe3e, HaunHasa oT NPUPOSHbLIX 38aTKOB U KOH-
Yyas BHELWHUMMW YPOBHAMWU COLMANBLHO OMOCPefOBaHHbIX
topm nosefeHus (cm. puc. 15). Takum o6bpasom, nnu-
HOCTb — 3TO MHOrOYpOBHeBas cucTema, 06beuHAOWan B
cebe NCUXOMU3NONOTNYECKNIA, MCUXONOTUYECKNIA N COLN-
afbHO-MCUX0N0rnYyecknii ypoBHu. Bce yKasaHHble ypoB-
HU CTPYKTYpPbl JINYHOCTU WHTErpuUpPYyoTCA B efUHOe Le-
noe no cnegytowmm npusHakam (b. I'. AHaHbeB):

1) cy6opamnHaLMoHHOMY (Mepapxuyeckomy), Korga 6o-
Nnee CNoXHble 1 00LLMe CoLUManbHO-MCUX0NOTMYECKNE CBOIA-
CTBa NOAYMHAKT cebe 60/ee 3nemMeHTapHbIE U YacTHble
ncuxon3nonornyeckne CBOWCTBA,;

2) KOOPAMHALWOHHOMY, NpU KOTOPOM B3auMojeincTaue

CROCTE OCYIeCREAAETCS, 13, NARIKIEIBIX Hadanax, Ao-
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Puc. 15. MNcuxonormuyeckana CTPyKTypa UHANBUAYaNbHOCTH.

NycKalwWmx pag cteneHeid cBo60abl A8 KOPPENUPYHOLLUX
CBOMCTB, T. €. OTHOCUTENbHYH aBTOHOMUIO KaXX0r0 U3 HUX.

Ha ocHoBe aHanu3a CTPYKTYpbl IMYHOCTU U CBOWCTB
WHAWBUAYANIbHOCTA MOXHO COCTaBUTb MCUXONOMMYECKUiA
NnopTpPeT YesoBeka, MO3BONAKOWMN AaTb €My KayeCTBEH-
HYIO OLeHKY.

PerynaTuBHYIO CTOPOHY aKTUBHOCTU Mbl PACCMOTPENN
BblLLE MPUMEHUTENILHO K Cchepe ynpaBaeHus (cMm. ra. 1).
KOMMYyHUKaTUBHaA CTOPOHA aKTUBHOCTU NMYHOCTU Oblnia
paccMOTpeHa Hamu MPUMEHUTENbHO K cepe obLLeHNS B
rn. 4. roatomy obpatMmcs K KpaTKOW XapaKTepucTuke
KOrHUTUBHbIX MPOLLECCOB U WUHAWBUAYANbHO-MCUXONOMNU-
YeCKUX CBOWCTB JIMYHOCTH.

5.1.1. KOrHuTtuBHbIe NPOUECCHI INYHOCTU

B ycnoBuax ynpasneHus n 06LeHNUA NOAN OLeHWBa-
0T ApYr Apyra npexJe BCero no ypoBHIO UHTeNNeKTa, 06-
pasyeMoro cucTemomn no3HaBaTe/ibHbIX NpoLeccos. B vac-
THOCTM, KaXX[blii PyKOBOAUTENb [O/MKEH 6bITb TpeboBate-
NeH K KayecTBam COOCTBEHHOrO MHTENNEKTa, a TakXe K
YMCTBEHHbIM CMNOCOGHOCTAM CBOMX MOLYMHEHHbIX MNpU
OLEHKe X COOTBETCTBUSA LO/DKHOCTU W XapaKTepa BbIMos-
HAEMbIX UMW NPOM3BOACTBEHHbIX 3ajau.

Mo3HaBaTe/NbHble MPOLECChbl, NN KOrHUTUBHbIE (OT Nar.
cognitio — nNo3HaHMe) — 3TO CUCTEMA NCUXUYECKUX (PYH-
KUWnii, obecneymBaloWmnx OoTpaxeHne, No3HaHUe CyoObek-
TOM SIB/IEHUI 06BEKTUBHOIO Mupa. B aTy cuctemy BK/HO-
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1. CeHcopHble npouecchbl (OWyLleHWe U BOCNPUATKE),
KOTOpble CAyXaT 418 OTpaXXeHUA 06beKTUBHOWN peanbHO-
CTVM B (POPME KOHKPETHbIX YYBCTBEHHbIX 06pa3oB. Ouly-
WeHne obecneymBaeT OTPaKeHWe OTAENbHbIX KayecTB
00BEKTOB: LBET, APKOCTb, 3BYK, TemMnepaTypa, 3anax, BKYyC,
Be/IMYMHa 06pa3oB, NepemMeLLeHe B NPOCTPaHCTBe, ABUra-
TenbHble U 6ONeBble peakuun u T. 4. Bocnpuatue oTpa-
XaeT LenocTHble 06pa3bl 06bEKTOB — Yesl0BeKa, XWUBOT-
HbIX, pacTeHU, TEXHNYECKUX 00BbEKTOB, KOLOBbIX 3HAKOB,
Bep6abHbIX CTUMY/I0B, PUCYHKOB, CXEM, MY3blKa/IbHbIX 00-
pasoB U T. M.

3K npouecchbl UrpalvdT BaXKHYK pofib B Mpodeccuo-
Ha/llbHOM 06Yy4YeHuKn, [eATeNbHOCTU, a YPOBEHb UX Cgop-
MUPOBAHHOCTW Y NIOJei onpeaenseT UX BaXKHble npogec-
CUOHa/IbHble CMOCOOHOCTU KakK y3HaBaHWUdA, Tak U pas3nu-
YeHMs 06BEKTOB pa3HOOOpasHbIX MOpanbHOCTER, T. e.
BO3JENCTBYIOLWMNX HA pa3/MyHble aHanusaTopbl. Hanpu-
Mep, ONbITHbIA BOAUTENb HA CNYX ONpeaenset HenonajKku
B ABuMrartenie, a ONbITHbIA coTpyaHuK AW no Busyasnb-
HbIM W 3BYKOBbIM CUrHanam onpejensiet aBapuUiiHyio
cuTyaumio.

MoaTomy Heobxogum npocoTbop NtoAein Ana cneyu-
(hMYECKUX BUAOB LeATeNIbHOCTU, A€ HY>XHbl CNOCOBHOCTM
K 6e30WMB0YHOMY BOCMPUATUIO Pa3/IUYHbIX CUTHANO0B
(cBeTOBbIX, 3BYKOBbIX U Ap.), a TaKXe K C034aH1I0 00beK-
TUBHbIX YC/OBUI ANA HALEXHOCTU BOCMPUATUA CUTHa-
noB (y4eT 3aKOHOB KOHTpacTa MOPOroBblIX XapakKTepwuc-
TUK 3PEHUA W Cyxa YenoBeka W Ap.) Npu onpeaeneHnm
YPOBHA APKOCTU, BEIMUYUHbBI, OKPACKWU, TPOMKOCTU U Apy-
rMX napameTpoB CUrHasnoB, NPeLbABNAEMbIX YeIOBEKY B
pasNnyYHbIX BUAAX LeATENbHOCTMW.

2. MamATbL — 3TO cuUcTeMa MHEMOHWYECKUX npoLec-
COB, KOTOpble CNyXaT A/18 3aNOMUHaHUA, COXPaHeHUs u
nocnefyrouiero BOCNPOU3BeAeHUA B (OpPMe CNOBECHbIX
OTYETOB W AeNCTBUI TeX 3HaHWIA, KOTOpble OblN YCBOEHbI
B NpeXHeM onbiTe cybbekTa. MamMATb MO3BONMAET 4eno-
BeKy B npefenax ero cy0beKTMBHOI0 NpoCTpaHCTBa CO-
eAVHATbL NPOLWWNbIA, TEKYLWMWIA N NPEeACTOALMA NNaHbl ero
[eATeNbHOCTN U TEM CaMbIM y4yacTBYeT B npoueccax npo-
FHO3MPOBaHUS.

Mo BpeMeHHOMY napamMeTpy pas/inyaldT MIHOBEHHYHO
(CeHCOpHYI0), KpaTKOBpPEMeHHYH0 (0nepaTMBHYIO) U [OT0-
BPEMEHHYIO NaMaTb, 06pasys eAuHYl CUCTeMy nepepa-
BOTKN NHDOPMAHUY M LY RBEKEO Moot Héh BRKOHOMEPHOCTEN
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3TUX BUAOB NamATU HeobxoAuM Ans aPeKTUBHOR opra-
HU3auum yyebHoOl M NpoghecCUoHanbHON AeATeNIbHOCTU.
Hanpumep, 418 KpaTKOBPEMEHHONM onepaTUBHON NamsaTu
BaXKHa yeTKasd [o3MpoBka matepuana (0T 5 go 7 curHa-
NOB Ha OAHO npeabsaBneHune). Onsa ycnewHon paboTbl fon-
roBpeMeHHOM namaTn HeobXOoAWUMbI:

— CMbIc/nioBas nepepaboTka 3anomMuMHaemoro mare-
puana;

— BKJ/IIOYEHMe 3aNnOMUHAEMOro maTepuana B akTUBHbIe
(hopMbl MPaKTUUYECKON AesTenbHOCTU (pelieHne npodec-
CMOHasIbHbIX 3afauy);

— aflekBaTHasa MOTUBaLKA (HaNUYMe MHTEPeCOB, BKO-
YeHWe IMOLMOHASIbHBIX MepeXuBaHuii u 1. n.);

— cucTemMaTum3alumsa YCBOEHHOro martepuana.

3. MblwwneHme — 370 cMCTeMa MpPOLECCOB, OCYLLECTB-
NAOWNX OTPaKeHNe 06beKTOB B MX 3aKOHOMEPHbIX CBA-
38X M OTHOLUIEHUAX, UX NMOHUMAHUWE, NMPOrHO3MpoBaHue,
NMPUHATUE pelleHnid. MbllineHne BKIOYaeT B cebs Takue
onepawuun, Kak aHanu3 U CUHTE3, CpaBHEHWE W pasfinye-
Hue, abcTparmpoBaHme, 0606LLeHNE, CUCTeMAaTU3ALNSA, KOH-
KpeTusauusa. bnarofaps MbIWNEHNIO 4YeNOBeK MO3HaeT
3aKOHbI NPMPOAbI 1 06LLEeCTBa, CNOCOBEH NIaHMPOBaTb CBOKO
[eATeNbHOCTb, CO3HATENbHO YNPaBNATb TEXHUKOW, BO3aei-
CTBOBaTb Ha MPUPOAY, CO3HATENbHO YNpaBnAaTb CBOEN Aes-
TeNIbHOCTbIO U LeACTBUAMU JpYTrux nogei. MblwneHne —
3TO BCerja pelleHne Kakux-To npobnem, noaTomy Ans ero
pa3BuUTUA HEOOXOLMMO YMEeTb CO3/aBaTb NPO6/eMHbIe CU-
Tyauuu B NpoeccroHanbHOW [LeATeNbHOCTU KaK PyKo-
BOAWTENEN, TaK U NOAYMHEHHbIX. PelleHne pa3HOro poja
npoeccuoHanbHbIX 3agay TpebyeT MO NpeumyLLecTBy
pa3HbIX TUNOB MbILWEHNA — 06pa3HOro, NPakTUYeCKoro
Unn TeopeTuyeckoro. Hanpumep, ecnu Ans BOAUTeNs
TPaHCNOPTHOrO CpefcTBa HEOOX0AMMO 0bpasHoe M npak-
TUYeCKOe Mbll/eHne, TO AN PYKOBOAMTENEN BepXHUX
YPOBHel — BbICOKOPa3BUTOE TEOPETUYECKOE MbILLSIEHUE.

4. Peyb — 3TO cucTeMa npoweccos, obecneymBaroLLmx
nepefayvy n yCBOEHVe MH(pOPMaLMK, coumanbHOe ynpas-
NEeHne NIAbMMN, CaMOCO3HaHWe N CamMOperynauunio fAesTeslb-
HocTU. O6A3aTeflbHbIM KayeCcTBOM PYKOBOAMTENS [LOJK-
Ha OblTb BbICOKas KyNbTypa peyu, BnafieHue YCTHOW W
MUCbMEHHOW peyYbto, YMeHWe UCMO0/b30BaTh Peyub Kak Cpej-
CTBO 06LLeHUs, Y6eXaeHNs U pyKoBOACTBA NOAbMU.

5. BHumaHue CaTTeHUMOHHbIE npoueccbl) — 3T0 0cobas

(hopma OpUEHTUPQERYHGIABEATE/ MBRSTHo KPTOPaA NO3BONAET
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4eNoBEKY B YC/IOBUAX 00y4eHUs U NpogecCcuoHanbHONM ae-
ATENbHOCTU BbILENATH U YETKO BOCNPUHUMATb OOBLEKTHI
Ha oHe oKpyXxatouiein cpeabl. Hanpumep, npu ynpasne-
HUM NOTOKamu TpaHcnopTa coTpyaHuk AN posmkeH u3
OFPOMHOW Macchl BO3JENCTBYOWMX pa3gpaxutenei boic-
TPO BblAeNATb OCHOBHbIE, peNneBaHTHbIe A1 peLueHns ero
onepaTMBHbLIX 3afay CuUrHanbl. MNpu opraHusauum npo-
(hecCMOHaNbHOM AeATeNbHOCTN BAXHO YYUTbIBaTb CBOMCTBA
BHMMaHWA YyenoBeka: 06bem, YCTONUYNBOCTb, MOMEXOYCTOM-
YMBOCTb, pacnpejesieHune, nepeknyeHune, KoTopble MoryT
BbICTYMaTb B KayecTBe NPOdecCroHanbHbIX CNocobHoC-
Teil (HanpuMep, B AeATENbHOCTM CMOPTCMEHOB, OMepaTo-
POB 1 Ap.). YCTOWYMBOCTb BHUMAHUNA — BaXKHenwee yc-
NoBMe NPOAYKTUBHOCTU Y4yebHOW M NpakTUYeCKOWn aes-
TeNbHOCTW, HabnogaTeNbHOCTU. OTCYTCTBME YKa3aHHbIX
CBOWCTB BHUMaHUA — OfHa M3 OCHOBHbIX MPWUYUH aBa-
PUAHBIX OWIMGOK B YNpPaBNeHUN TEXHUKON U NHOAbMUN.

6. Boobpa>keHue (paHTasmsd) — 3To npouecc Hopmupo-
BaHMA HOBbIX 06pa3oB Ha OCHOBe nepepaboTkn obpasa na-
MATKW, T. €. MPOLJIOro onbiTa cybbekTa. BoobpaxeHne —
OCHOBA TBOPYeCTBa, M306peTaTeNbCTBa, NpeABULEHNSA BO3-
MOXHbIX COObITUIA. ONA aKTUBM3aLUN BOOOPaXKEHUSA Kak
CMOCO6HOCTM K TBOPYECTBY W NpPeABUAEHUI0 HEOOXOANMBI:

— TpPeHMpoBKa COTPYAHUKOB B BOCCO34aHWW onpege-
NEHHbIX NPOW3BOACTBEHHbIX CUTyauuid (yCNewHbIX WK
aBapuiiHbIX) N0 UX OMUCAHUIO;

— npefoTBpaLLeHNe BbIMbILWIEHHbIX CUTYyaLmnil, camo-
KOHTPO/Ib MblLU/IEHUS;

— pa3BuTMe NPOrHOCTUYECKMX CMOCOBGHOCTEN B Npej-
BUAEHUW aBapUMHbIX WU KOHMNUKTHbBIX CUTYauuidi n ux
BO3MOXHbIX MOC/EACTBUIA.

S(PeKTMBHOCTL NPOTEKAHWNA NO3HaBaTe/IbHbIX NpoLec-
COB CBfi3aHa C ABYMS BUAaMU PaKTOPOB LeATEeNbHOCTH Ye-
NnoBekKa.

1. O6beKkTUBHble (DaKTOPbl CBA3aHbl C COLMANbHBIMU
¥ NPUPOAHbLIMK MpoLeccaMu, C BO34eNCTBUAMY Noaeit apyr
Ha fpyra, opraHusauunent y4ebHOM M MPOU3BOLCTBEHHONA
peatenbHocTn. K HUM OTHOCATCA:

— paynoHanbHas opraHusayma y4ebHORn n nponsBoj-
CTBEHHOIN [1eATeNIbHOCTMN (YeTKME NNaHbl, NPorpaMMbl, Lenu,
WHCTPYKUUN ¥ Ap.);

— MeTo/MKa 00y4yeHus (TeXHUYeCKUe cpeacTea, Harnaa-

HOCTb, MeTOAbl WN3/10XeEHUA MH%O&)M& nn, opraHmsauyuna
cuxonoruyeckoe... MoeCnoBo.py
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[elicTBUIA NepcoHana ¢ y4eToM 3aKOHOMEPHOCTeN Mo3Ha-
BaTe/IbHbIX MPOLECCOB, BOCNPUATUA, NAMATU U 4p.);

— OMbIT M MacTepPCTBO UHCTPYKTOPA U PYKOBOAMTENS,
ero aBTopuTeT, nefarornyeckui TakT v ap.;

— Ccofep>KaHne 1 ypoBeHb TPYAHOCTU NpodeccrnoHasb-
HbIX 3aja4 ANA COTPYAHUKOB;

—OopraHm3aumsa cucTemMaTuyeckoro KOHTpPoONs 1 ajek-
BaTHOCTb OLLeHKMW 3HaHWiA 1 AelCTBUIA COTPYAHMKOB, OLEHKA

\' X MCUXONOrNYEeCKOh 1 [en0BOW FOTOBHOCTU K CamMOCTOS-
TeNbHON NpodeccMoHanbHOW LeATeNbHOCTH;

— WHAUBUAYaNbHbIA NOAX04 B 06LWEHMM 1M BOCNUTa-
HUW COTPYAHUKOB.

2. CybObeKTUBHble (DaKTOPbl YCMEWHOCTM 06yueHus
M NpoeccroHanbHOW AeATeNbHOCTU — 3TO WUHAWUBUAY-
aflbHble CBOMNCTBA IMYHOCTU COTPYAHUKOB:

— MOTMBALMOHHbIE YCTAHOBKM, Onpejensowme oTHo-
WeHne NAen K npodeccMoHanbHON AesTeNbHOCTU, ee
LuensMm u pesynbratam;

— YPOBEHb NpejLecTBYOLLei NOArOTOBNEHHOCTU, MPO-
(hecCUOHaNbHbIV ONbIT, TPEHUPOBAHHOCTb B pPeLleHum ornpe-
[eneHHbIX 3ajau;

— 0[lapeHHOCTb, 06LiMe 1 creLnanbHble CNOCOBHOCTH;

— NCUXO0NIOTUYECKNe CBOMNCTBA NMYHOCTK (TUM HEPBHOW
cucTemMbl, paboTocnocobHOCTb, YpPaBHOBELLEHHOCTb, 3MOLM-
OHaNbLHOCTbL U Ap.);

— XapakKTeponornyeckne 0Co6eHHOCTU NMMYHOCTM (KOM-
MYHWKATUBHOCTb, OPraHW30BaHHOCTb, OTBETCTBEHHOCTb, Ca-
MOKOHTPO/b U Ap.);

— CTPeccoyCcToNYMBOCTb U CaMOoperynauus;

— OTHOLUEHME K JINYHOCTM MHCTPYKTOpPa U PyKOBOAMK-
Tens, a TakXe K CBOeil paboueli rpynne.

CucTtema no3HaBaTe/ibHbIX NPOLLECCOB 06pasyeT ciepy
WUHTeNneKTa U ABNAETCA ONPefensowuM KOMMNOHEHTOM
cthepbl CO3HAHUA NTIMYHOCTMU.

5.1.2. NHANBMAYaibHO-NCUX0N0TNYECKNE CBOMCTBA
JINYHOCTWN U UX YYEeT B CUCTEME ynpaB/ieHNSA

K nHanBuayanbHO-NCUX0N0rMyeckMM CBOMCTBAM NNY-
HOCTW OTHOCATCA TEMMepPaMeHT, XapaKTep, HarnpaBfeHHOCTb
n cnocobHocTH.

1. TemnepameHT — 3TO COYeTaHWe WHAMBUAYaANb-
HbIX CBOMCTB, ONpPeAeNAaWmMX AMHAMUYECKYO CTOPOHY

nosegeHuA.
Mcuxonoruyeckoe... MoeCnoso.py
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CornacHo knaccuukaumm 'mnnokpata — W. I. Ma.-
NoBa, BbIAENATCA 4 OCHOBHbIX TEMNEPaMeHTa: XONepuKk,
CaHrBUHUK, (hnermaTuk, MefaHxonuk. Mo knaccuuka-
umn xe K. FOHra — . Ali3eHKa, BblgenaTca 4 coot-
BETCTBYIOLMX TUNA: 3KCTPaBepTbl BbICOKOTPEBOXHbIN 1
MasioTPEBOXHbIW, MHTPOBETPbI MaslOTPEBOXHbIA W BbICO-
KOTPEBOXHbIN.

CornacHo W. M. MaBnoBy, KaXAbliA TEMNepaMeHT B CBO-
el OCHOBe UMeeT onpefeneHHbIi TUN HepPBHOW CUCTEMBI,
T. €. COYeTaHMe OCHOBHbIX ee CBOWCTB: CWUJ/Ibl HEPBHbIX
npoLeccoB, UX ypaBHOBeLIEHHOCTK (banaHca), nabunbHo-
CTU. TemnepameHT o6nafgaet onpefefneHHbIM Habopom
MCUXONOTNYECKUX NPOABNEHUN B [LEATENbHOCTU CYyObeK-
Ta: aKTUBHOCTb, PeaKTUBHOCTb, AMHAMUYHOCTb, 3MOLMO-
Ha/IbHOCTb, TPEBOXHOCTb, YYBCTBUTENLHOCTb U Ap.

YueT CBOWCTB TeMMepaMeHTa OYeHb BaXKeH [ANfA Mpo-
(heccnoHanbHOro oTbopa NOAEN K TeM BUAAM AesATeNbHO-
CTuW, rge Tpebyetca CKOpoCTHasa nepepaboTka UHGpopma-
LK, pacnpefeneHHOCTb BHUMaHUSA, CTPeCCOYCTONYMBOCTb
n apyrue Kadyectsa. Cnefyet NOMHUTb, YTO, ONpeenss au-
Hamu4yeckue CTOPOHbI eATe/NIbHOCTM YenoBeKa, Temnepa-
MEHT He ornpejenseT ee COLMaNbHYK HanpaB/ieHHOCTb.
MoaTomy cnefyeT roBopuTb O CBOWCTBAX TemrepaMeHTa
He KakK O MOMOXWUTeNbHbIX UAN OTpuLaTe/bHbIX, a pac-
cmaTpuBatb MX Kak 6onee uny meHee 61aronpuaTHbIE
CBOWCTBA B OTHOLIEHUN WX BAUAHWUA HA WHAMBWUAYaNb-
HbI CTUb feATeNIbHOCTU. [1OCKONbKY TeMrnepamMmeHT ecTb
ycToYMBas NpMpoSHas 0CHOBa NOBeAeHUs MHAMBUAA, Clie-
AyeT CTPEMUTBLCA He K Nepefenke TUNa, a K HaX0XAEeHNI0
AN KaXoro TemnepameHTa Hanbosnee NoAXoAALWMX Cro-
cob0B peanu3aunn ero KayecTs, 61aronpUATHbIX NS KOH-
KPeTHOro BMAa fefATeNbHOCTU; N60 KaXAblil YenoBek, Tpe-
HUPYSACb B BbINOSIHEHUWN OMpejesieHHbIX NpodeccuoHanb-
HbIX 3aja4, BblpabaTbiBaeT HEKOTOPbIA NPUEMAEMbIA TeMN
W CTUNb AeaTeNnbHOCTU. OLHAKO NOAN NMPUXOAAT K 3TOMY
ONTUMaNbHOMY pe3ynbTaTy 3a CYeT pPas/IMUYHbIX HEPBHO-
MCUXMYECKUX 3aTpaT, KaxAomy HeobXoaum onpepesieH-
Hbll pe3epB BPEMEHM, U BCE XXe B UTOre OHM MOKa3blBalOT
PasNINYHYI0 HafleXXHOCTb B OTHOLUEHUWN Pa3fINYHbIX BULOB
TpyZa v pasninyHble BO3MOXHOCTU K UCMONIHUTENIbHON Y
PYKOBOAALWEN AeATEeNIbHOCTU, K OOLLeHNIO U B3auMofen-
CTBMIO C COTPYAHMKAMMN B CUCTEMax yrnpaBieHus.

MoaToMy Npu MHAWBMAYANbHOM MOAXOAE K COTPYAHM-
Kam Heob6X0ANMGhRAGHRALS:. DMAbsdlgf TENLHOCTN (MO
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Hanps>KeHHOCTH, TeMny paboTbl, HAIMYNIO CTPECCOBBIX CU-
Tyauuii n Ap.), K KOTOPbIM fierye agantupyeTcs TOT Uau
WHOW TWUN TemnepameHTa.

XONnepuKk — CUNbHbIA, HeypaBHOBELUEHHbIN, BO30YX-
[JaeMblil TUMN, BbICOKOTPEBOXHbIN aKcTpaBepT. OH Hanbo-
Nee NPOAYKTUBEH TaM, rae TpebyeTcs BbICOKas akTUBHOCTD,
YBEYEHHOCTb, KOHLLEHTpaL s BHAMaHUS, NMAepCcTBO, Bbl-
coKasi poneBas aKTMBHOCTb M T. M. Ho ero cnegyeT no
BO3MOXHOCTM OTCTPaHWUTb OT KOHMAUKTHbLIX CUTyaL Wi,
CTPOro 06bLEKTUBHO OLEHMBATb €r0 YCMexu U TaKTUUYHO
yKa3biBaTb Ha HeJOCTaTKN, BOCMUTLIBATb BbISEPXKY W Ca-
Moo6nafeHue.

CaHrBMHUK — CU/bHbIN, YPaBHOBELUEHHbIW, NabunbHbI
TWUM, MaIOTPEBOXHbIN 3KCTpaBepT. OH BGbICTPO Npucnocab-
NINBAeTCS K HOBbIM YCNOBMAM, ObICTPO peluaeT TekyLline
onepaTuBHble 3aja4vn, obnafaet GbICTPONA MepPeKYaeMo-
CTbI0 BHYMaHUS, BbICOKOI 3MOLMOHANbHOCTHIO, KOHTAKTHO-
CTbt0, KOMMYHUKaTMBHOCTbIO. Ero MOXHO MCNO/b30BaTh
AN8 paspanKu KOHPAMKTHBIX CUTyauuid B rpynne, opraHu-
3auun COBMECTHbIX [AelCTBMIA, nupepctBa. CaHrBUHUKM
Mano noABepXXeHbl HEPBHbIM CPbliBaM, CTPECCOYCTOWYUNBDI.
OfHaKo OHM ManonpoOAYKTWUBHbI B YCMOBUAX MOHOTOHHOIA
LesTeNbHOCTU, Tpebytoweid AINTENbHOTO HampsXXeHHOro
BHUMAaHMA, CKNOHHbI K NepemeHe 06CTaHOBKM W BMAOB fe-
ATENbHOCTMU.

dnerMaTVK — CWUNbHbIA, YPaBHOBELWEHHbIA MHEPTHbIN
TUN, ManoTPeBOXHbIA MHTpoBePT. OH He3aMeHWM B Cu-
Tyaumsax, TpebylLwmx NpucTaibHOro BHUMaHus, 06¢Tos-
TENbHOCTMW B fienax, TepneHns, HeTOPONANBOCTM, MPOAYK-
TUBEH B MOHOTOHHbIX YCNOBMAX feATenbHocTU. OfHako
OH WCMbITbIBAeT 3HAYUTENbHblE TPYAHOCTU NpU HEob6Xxo-
AUMOCTU ObICTPOrO OPMEHTMPOBAHUA Ha W3MEHEHMe Cu-
Tyauuii, 6bICTPOro NPUHATAA PeLLeHNiA, Npu OpueHTaLmm
B KOHQANKTHbLIX N CTPECCOBLIX CUTyaumnax. Mano npuro-
[EH OH U ANS CKOPOCTHOW nepepaboTKM y4yebHOM U npo-
N3BOACTBEHHOW WMH(OpPMAaLMK; COLManbHO MAcCUBEH, He
npeTeHAyeT Ha NMAepCTBO B rpynnax, ManoobwmuTeneH un
Mano3MOLMOHaNEH.

MenaHxonmk — cnabblil TUN HEPBHOW CUCTEMbI, BbICO-
KOTPEBOXHbIA MHTPOBEPT. 3TO CNOXHbIA, BbICOKOUYBCTBU-
TeNbHbIA TUM, TPEOYOLWMIA TaKTUYHOIO NOAX0Aa U «Laas-
wero» obpasa XM3HW. Mano NpurofeH K HepBHbIM nepe-
rpy3kam, K NpeofoneHno CTPECCOBbIX CUTYaLUiA, B KOTOPbIX

YaCTo TepAeTCcd, 3aTOPpMaXKMBaeTCA; He KOH(bI'II/IKTeH, HO
Mecunxonoruyeckoe... MoeCnoso.py
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6e33alWnTeH nepeg KOHMAMKTaMM, cTapaeTca Ux 06X04uTb,
a He paspewwartb. He npeTeHAyeT Ha MAepCcTBO, HO B XOPO
LemM KONIEKTUBE UCNOMHUTENEH, OT3bIBYMB, ULLET ONopy
B 60/iee CUNbHOW NMYHOCTU. B CNOKOWNHON >XWU3HEHHOWA
cuTyauun, He Tpebytowweil nepeHanpsasceHns, MoOXeT npo-
ABNATb BbICOKYH WHTENNEKTYalbHY0 W NPaKTUYecKyto
paboToCNOCO6HOCTL, BAYMUMBOCTb, OTBETCTBEHHOCTb, UCMON-
HUTENbHOCTb.

K npegctaButensam ykaszaHHbIX TWUMOB TeMnepameH-
TOB C/lefyeT NOAXOAMTb, ONUPAsACh Ha cneaytowune npuH-
Unnbl:

— «HW MUHYTBI NOKOS» — B MOAXOAE K XONEepUKy,
YUUTbIBAs €ro BbICOKY aKTUBHOCTb Y MHULUATUBHOCTb.
OH [0/KeH ObITb BCe BPeMSA 3arpyeH paboToi, peleHu-
eM MPOU3BOACTBEHHbIX WM Y4YebHbIX 3ajay, MHaye OH
MOXeT MCNO/Ib30BaTb CBOK 3HEPTUI0 HeafleKBaTHO.

— «JloBepsii, HO NpoBepsii» — B NMOAXOAe K CaHIBM-
HUKY, obnagaroLiemMy onTUMU3MOM Y YXXN3HEPaOCTHOCTbLIO,
06LWNTENbHOMY M 3MOLMUOHANLHOMY, HO B TO Xe Bpems
CKNOHHOMY K pacCcesiHHOCTW U TOPOMN/IMBOCTW B BbIMOJIHE-
HUW NMPOU3BOACTBEHHbIX 3aau.

— «He Toponu» — B nogxofe K niermatuky, KoTo-
Pblil 06NnafaeT TepnenMBOCTbI0, CTapaTeNbHOCTLIO, HO Haje-
XXEH TO/IbKO B HETOPOMN/NBOM, CTabU/IbHOM U HECTPecco-
BOM pexume paboThbl.

— «He noBpean» — B NOAXO0AE K MeflaHX0/UKY, KOTO-
pblii cnocobeH BMOAHE NPOAYKTUBHO paboTaTb TO/MbKO B
6naronpuATHbLIX YCNOBUAX, HO Mano HafleXXeH B YCNOBUAX
ObiCTpOl nepeajanTauuun, HePBHO- MCUXNUECKIX Meperpy-
30K, 3MOLIMOHA/bHO TPaBMUPYIOLMX ero’.

2. XapakTep — 3TO COYeTaHMe YCTOMYMBbLIX CBOWCTB
noeefieHNs, onpefensOLWNX OTHOLWEHMNE CyObeKTa K OK-
pyXxatouelii gencteutenbHocTn. CTpyKTypa XapakTtepa
paccMaTpuBaeTCs Mpexzje BCero no CMOXMBLUMMCA Y Ye-
NoBeKa TUMNaM OTHOLUEHWINA:

— OTHOLWeHWe K Apyrum nogam (Hanpumep, AoBep-
YMBOCTb — HeL0BepPUYNBOCTb, COYYBCTBME — Be3pasnnyue,
WeApoCTb — CKYMNOCTb M T. N.);

' Cm.: TyTywkuHa M. K. MMpakTuueckas NCUXONOrMA AN Me-
Helxepos. - M., 1996.
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— OTHOLLEeHMe K caMoMmy cebe (camoOLEeHKa U ypo-
BeHb MPUTA3aHUA, CAMOKPUTUYHOCTb, CKPOMHOCTb, FOp-
[OCTb U Ap.);

— OTHOLUEHME K AeATenbHOCTU (Tpypontobue — neHsb,
OTBETCTBEHHOCTb — 6E€30TBETCTBEHHOCTb U Ap.);

— OTHOLUEeHWe K KONNEKTUBY, K OOLLEeCTBY B Lie/ioM
(06WMNTENBHOCTD — 3aMKHYTOCTb, MPUHLMUNNANBHOCTD —
0ecnpuMHLMUMNHOCTb, LeneHanpasieHHOCTb, YOeXAeHHOCTb
n ap.).

B oTnnume oT TemnepamMeHTa Kak AMHAMUYeCcKOol CTo-
POHbI MOBeleHNs XapakTep No3BONSET OLEHUTbL Cofepxa-
Te/NIbHYI0 COLMaNbHYI0 CTOPOHY NoBeAeHNs cy6bekTa, ero
LLeHHOCTHbIe OpUEeHTaLMWN.

XapakTep ABNfeTCA pe3ynbTatomM pasBUTUA IMYHOCTK
B OHTOreHe3e B CBA3U C 3aKpenjeHWeM B MOBeLEHUN UH-
AVBUAA Pa3IMYHbIX MPOABMEHUA NMCUXUYECKUX npoLec-
COB: NO3HaBaTe/bHbIX, 3MOLMOHA/NbHbIX U BOMEBbIX. [0TO-
MYy B CBA3M C FeHe3MCOM XapakTepa pasnuyarT 3 rpynnbl
yepT:

— WHTEeNNEeKTYyaNbHble YepTbl (KPUTUYHOCTb, Habnto-
[aTeNlbHOCTb, MeYTaTeNbHOCTb U Ap.);

— 3MOULMOHasbHbIe YepTbl (YYTKOCTb, TLLEC/NaBue, YecT-
HOCTb 1 Ap.);

— BOJIEBble YepTbl (LeNeyCTPpeMIeHHOCTb, NPUHLUNK-
aNlbHOCTb, HaCTOMYMBOCTb 1 Ap.).

M0 OTHOLWEHWIO K YPOBHIO HOPMbl XapakTep MOXeT
ObITh:

— HOpMasbHbIM, cbanaHCUpOBaHHbIM, T. €. 0TBeYaTb
aZleKBaTHbIMU peakuuaMmN Ha pasinyHblie CTUMYbI;

— aKUEeHTYMPOBAHHbIM, C Ype3MEPHbLIM NPOABIEHNEM
HEKOTOPbIX YepT (Hanpumep, 3K3a/bTUPOBAHHOCTb, ruUnep-
TUMHOCTb, HEYNPaBiAemMoCTb U Ap.);

— NCMXONaTUYecKnUM, Korja HeKoTopble YepTbl NPOsB-
NAKTCHA HA YPOBHE NaTosioruu.

B ycnosuax npogotbopa nogei Ha onpegeneHHble 4ON-
XHOCTU (Hanpumep, Ha LO/HKHOCTb PYKOBOAUTENS MPOU3-
BOACTBEHHOW rpynnbl) 60/bLWYI PONb UrpaeT ncuxogmar-
HOCTMKa YepT XapakTepa, Tak Kak UMEHHO XapakTep on-
pefensetr NPUro4HOCTb YesioBeKa K HOPMajbHOMY
06LLEHNIO 1 LOOGPOCOBECTHOMY OTHOLUEHWUIO K BbIMOIHAE-
Moi1 paborTe.

3. HanpaBneHHOCTb NMYHOCTU — 3TO TMPOABAEHUE
[eN0BbIX XWU3HEHHbIX YCTPEM/IEHUIA YenioBEeKa M ero Mo-
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TuBaumu. CTpyKTypa HanpaBNeHHOCTU CKNajblBaeTca w3
TaKUX KOMMOHEHTOB:

—noTpebHOCTel (eCTECTBEHHbLIX W COLMANbHbIX Kak
BblpaXXeHMe HYXAbl Ye/loBEKa B ONpefesieHHbIX 06bek-
Tax, He06X0AMMbIX A4/15 ero (hM3nYeCcKoro CcyL,ecTBoBaHUA
W KyNbTYPHOrO pasBuTuUR);

— WHTepecoB — (opma Mo3HaBaTe/IbHOW HanpaB/ieH-
HOCTU, BNAMAOLLEN Ha BbIGOP Npodeccuu, 3aHATUE onpede-
NEeHHOW JO/MKHOCTN B KONNEKTUBE U T. [.;

— ujeanoB — OpUeHTauus Ha KOHKpeTHble 06pasLibl
MoBeEeHUSA, Ha 3TaNloHbl NPOYECCUOHANBHOW feATeNbHOCTH;

4. CnocobHoCTN — 3TO CBOWCTBA NIMYHOCTU, onpeje-
naWme ee NPUrogHOCTb K YCNELWHOMY peLleHnto yyeb-
HbIX, NMPON3BOLCTBEHHbIX Y TBOPYECKUX 3ajay. Bbigens-
0T pasnnMyHble BUAbl CMOCOOHOCTEN. M0 OTHOLWEHUIO K
[eATeNbHOCTU pasnyaroT:

— 06Lme cnocobHOCTM KaK OCHOBA YCMELWHOCTU Bbl-
MOMHEHUSA Pa3NINYHbIX BUAOB feATeNbHOCTU (paboTocno-
COBGHOCTb, HACTONYMBOCTb, AKTUBHOCTb U T. A.);

— crneunanbHble  (MPOCeCCUOHaNbHbIE)  CMOCOGHOCTM
KakK OCHOBA YCMEWHOCTN BbIMONHEHUA KOHKPETHbIX BU-
[0B fledATenbHoCTH (y4ebHOW, CNOPTUBHOM, TPYAoBOI). Ha-
npumMep, ynpas/ieHYyeckas [eATe/IbHOCTb TpebyeT OT py-
KOBOAMTENA TaKMX CNOCOOHOCTEM, KaK KOMMYHWKaTuUB-
HOCTb, PELINTENIbHOCTb, HacTOWYUBOCTb, NNAEPCTBO,
HabnAaTeNbHOCTb, TAKTUYHOCTb U 4.

Mo 3nemeHTamM HOBW3Hbl B BbINOJIHAEMOW [eATe/bHO-
CTW pas3NnyarT CNoco6HOCTU MCMOSIHUTENbHbIE U TBOPYe-
cCKue (Hanpumep, paboTa YepTeXXHMUKa U KOHCTPYKTOpa).

Mo YypOBHIO CHOPMUPOBAHHOCTU pasfinyatoT:

— 3af)aTKN KaK NPUPOAHYID OCHOBY CMOCOGHOCTEN;

— OflapeHHOCTb — 6naronpuATHOE coveTaHue 3ajar-
KOB AN KaKOM-NN60 LeATeNIbHOCTU;

— CMNOCOGHOCTU — KayecTBa IMYHOCTU, 06YyCnoBAU-
BaloLiMe yCNewHOCTb OBlafleHNA U BbINOJIHEHUS onpefe-
NEHHON NpoeccMoHaNbHOW AesATeNbHOCTH;

— TalaHT — KOMMJeKC BbICOKOPa3BUTbLIX CMNOCO6-
HOCTeW, onpeAenstowmnii BO3MOXHOCTMN BblAaloLLNXCA A0-
CTUXKEHWIA B N36pPaHHON AeATEeNbHOCTK;

— TeHVa/bHOCTb — BbICLIAA CTENEHb Pas3BUTUA Ta-
naHTa, npossnsAloLWancs B pa3paboTke HOBbIX OTpachnen
HayKW, UCKYCCTBA, NPaKTUYECKOW LeATeNIbHOCTMW.

CnocobHOCTW He ABNAOTCA FOTOBLIM MPUPOLHBIM Ja-

pomM 4enoBeka, nbo B UX OCHOBE NEXUT npupoaHasa opa-
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PEHHOCTb, KOTOpPaa npespaLiaeTca B CNOCOGHOCTY TOMLKO
B 61aronpuATHbIX YCNOBUAX 00yUYeHNs, TPEHUPOBKM, BOC-
MUTaHUS TMYHOCTU B LienoM. CnocoBHOCTU MOXHO onpe-
[ennTb TONIbKO METOAaMUN aHaNnn3a KOHKPETHOW AesaTeNb-
HOCTW CyObeKTa, OLLeHKU ee YCNewwHOCTH, LefieHanpaBneH-
HOCTW, TecTupoBaHMeM W T. M. Ho 3To Bcerfja AO/MKeH
ObITb paLMoHanbHO NOA06PaHHbLIA KOMMNEKC MeTOA0B. HAB-
nascb HEO6XOAMMbIM YCNOBMEM YCMELIHOIO BbIMOMHEHUS
onpefeneHHoN JeATeIbHOCTH, CMOCOOGHOCTU B TO XKe BpeMs
pa3BuMBalOTCH B MpoLecce 3TOW AeATeNbHOCTU B CBA3M C
YCNOBMSAMU ee OpraHu3auun. Hanpumep, ycnewHocTb yya-
CTWUA COTPYAHWMKOB NPOM3BOACTBEHHOI rpynMnbl B 4eN0BOA
Nrpe 3aBUCUT OT UX UHTENNEKTyaNbHbIX CMOCOOHOCTEN:
c006pa3nTeNIbHOCTH, OMEPaTUBHOCTM NaMATU U MblLLIEHUSA
M T. M., HO CamMO y4acTue B [e/0BbIX Urpax Kak dopmax
aKTMBHOr0 06y4YeHWs CTUMYNMpPYeT AanbHelillee pa3Bu-
TUe MHTeNNeKTyaNbHbIX KayecTB, UX Nepexof Ha 6onee
BbICOKMI ypOBEHb aKTUBHOCTU.

5.1.3. MeToAbl N3yYeHUSA CBOUCTB JINYHOCTU

3HaHWe CBOWCTB /INYHOCTU HEO6XOAUMO ANS NMPOrHO-
3UPOBaHUA MHAMBUAYANbHOIO W TPYNMNoBOro rnoBefeHuUs,
NpaBW/bHON pacCTaHOBKW KaApoB. [03TOMY pyKOBOAUTE-
NAM B CMCTeMax ynpaB/ieHUs Heo6X0AMMO OnpenenaTb 3Tu
CBOWCTBA B YC/IOBUAX MPOU3BOACTBEHHON [eATENbHOCTH
nyTem HabnLeHWA, aHann3a AeaTeNbHOCTH, a TakXe no-
nyyaTb HEOOXOAMMbIe JaHHbIe C MOMOLLbIO NPaKTUYECKOr0
ncuxonora. Hanbonee nonynspHbIMU B NCUXONOTUMN AB-
NAKTCA Cnefyloline MeToAbl.

1. HabnogeHne — 370 M3yYeHue NMYHOCTU B YC/IOBU-
X eCTeCTBEeHHON W MPUBbLIYHON AN Hero LeATe/IbHOCTU:
NrpoBoK, y4ebHOM, NPOU3BOACTBEHHOW. HabnogeHne npu-
BOAMUT K HaKOMNIEHWO (hakToB, Ha OCHOBE KOTOPbIX PYKO-
BOAUTENIb MOXET cAenaTb 3aK/UYeHNe 0 NpodeccnoHab-
HOW NPUroLHOCTU COTPYAHMKOB, YCMELWHOCTU YCBOEHUS
UMK NPoeccMoHanbHbIX 3HAHWIA U HaBbIKOB, CNOCOBHOC-
Teil K peLeHnt0 KOHKPETHbIX MPOU3BOACTBEHHbIX 3ajau.
MyTeM HabNOLEHUS MOXHO MOMYYUTb AaHHble 06 0co-
O6eHHOCTAX NamMATU U BHUMaHUA, BOCMPUATAA U MblLLe-
HWA, O TUMONOrNYECKNX CBOMCTBAX TeMMNepameHTa, YyepTax
xapaktepa v T. n. HakonfeHHbI B pe3ynbTaTe Habnwoge-
HWA ONbIT NO3BONAET OTAENUTb 3aKOHOMEPHbIE aKThbl OT
CnyYaiHbiX.
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2. becefia ocyulecTBnseTCA B YCNOBUAX UHAUBUAYASIb-
HOro MW rpynnoBoro obyyeHns cobecefHMKoB. YToO6bI
6ecefa 6bi1a NPOAYKTUBHOWM, PYKOBOAUTENb LO/MKEH 3apa-
Hee TWaTeNlbHO NpPoAyMaThb ee TeMaTuKy, ChopMynmpoBaThb
BOMPOCblI ¥ PYKOBOAWUTL TeyeHuem 6ecefibl O MONYYeHUS
onpefeneHHOro pesynbrtarta. ViHorga 6ecefy MOXHO 3ame-
HUTb aHKeTUPOBaHWEM, KOrfa BOMpPOCbl N OTBETbI MOCTY-
natT B MUCbMEHHOW (hopMe. AHKEeTUPOBaHMe MOXET pac-
WMpUTL 06BbEM NOSyYaeMOn UHMOpMaLUmM 3a CYET OTBe-
TOB 00/fiee LIMPOKOro Kpyra fiofei, pexe MNpoBOAUTCA
6ernblii NMYHbLIA ONPOC-UHTEPBbLIO.

3. AHa/mM3 pe3ynbTaTOB [AeATEeNbHOCTU. 3TO  U3yye-
HWe pe3ynbTaToB y4YeOHON 1 NPON3BOACTBEHHON feAaTeNb-
HOCTW COTPYAHUKOB: OTYeTOB, peepaToBs, paLuoHanu3a-
TOPCKUX W [eN0BbIX NPeLN0XeHUA, CKOHCTPYUPOBAHHbIX
nnaHoB 1 MoAenei, NPUHATBLIX pelleHnin. Bee 310 ABNSET-
ca borateiillMMm maTepuanoMm OnpefeneHus MoTuBaLuii
XapakTepa, CMnoCO6HOCTEN K TEOPETUYECKOW 1 npakTuye-
CKOM NpodecCMOHaNbHON AeATeNbHOCTN COTPYAHUKOB.

YKa3aHHble TPpU MeTofa HenocpeAcTBEHHO AOCTYMHbI
KaX4oMy OMbITHOMY PYKOBOAMTENIO, OAHAKO HEeKOTOopble
MeTOAbl TPebylT crneunanbHbIX MCUXONOTMYECKUX 3Ha-
HUI. OHWM MOTyT OblTb MPUMEHEHbI MO0 cCaMUM PYKOBO-
autenem, nmbo MOryT AaTb eMy HEOOXOAUMYK UH(OpMa-
LMIO C NOMOLLBIO NMPAKTUYECKUX MCUXO0/0ros.

4. JKCNepTHbIA MeTOof4 MpuMeHseTcs B BuAe nabopa-
TOPHOrO WM eCTECTBEHHOr0 3KCMepUMeHTOB.

NabopaTopHbliA  3KCNEepUMEHT MNPOBOAUTCA B Chneuu-
anbHbIX 1a60paToOpHbIX YCNOBUAX C MPUMEHEHMEM pas-
NNYHOI annapaTypbl: KMHO- U KagponpoekTopos, OBM,
JHueanorpagoB n Ap. JlabopaToOpHbIM 3KCNEPUMEHTOM
MOXHO onpeAenntb 06beM onepaTUBHOW MaMATW, CBOM-
CTBa BHUMaHWA, BOCNPUATAA 06BEKTOB, TUM HEPBHOM CUC-
TeMbl U Ap., NPUMeHASA METOLbl MaTeMaTUYeCKO cTaTuc-
TUKN ANA 06pabOTKN MOMYYEHHbIX AaHHbIX.

ECTecTBeHHbIi 3KCNepUMeHT coBMellaeT B cebe fo-
CTOMHCTBA HabnwaeHNs n akcnepumeHta. OH OCYyLLeCTB-
NAeTCA B YCNOBUAX KOHKPETHON MPUBbLIYHON ANS Nofen
[eATeNbHOCTU — y4YeOHOW UM NPOM3BOACTBEHHON. Yac-
TO 3TOT METOZ NPUMEHSEeTCAa AN anpobauun HOBbIX Me-
TOA0B 00yYeHUs, HOBbIX Y4ebHbIX NOCOOWIA, HOBOIN TEXHU-
Ku. Mpuembl hopMMpoBaHUS NPOBNEMHbIX CUTYaLUiA, aHa-
NN3a NPOUCLLIECTBUIA, NPOBESEHNS AEN0BbIX UTP, ONO3HAHMWS
B CMEACTBEHHOW MNpaKTUKe MOXHO paccmaTpuBaTb Kak
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pPa3HOBMAHOCTN eCTeCTBEHHOr0 3KcrnepumeHTa. B 3aTux
YCNOBUAX COTPYAHUKM MOTYT Hambosiee NoSHO PackpbiThb
CBOM WHTe/NNeKTyasibHble CMOCOOHOCTM B pPeLleHMM Mpo-
(heccMOHaNbHbIX 3ajau.

5. TecTupoBaHMe — 3TO cneumanbHO pa3paboTaHHbIe
3agayumn (nNpobbl) ANa onpefeneHUs pasMYHbIX CBOMCTB
UHAMBMAA. TecTbl AONYCKaOT UCNO/b30BaHME MaTeMaTu-
YeCKOW CTaTUCTUKKU, MO3ITOMY falT 60/ee TOYHble [aH-
Hble, YemM HabnwaeHua n 6ecedbl, NPUOAMXKAACL B 3TOM
nnaHe K 3KCNEPUMEHTY.

Ons pelweHns 3agay uccrefoBaHUA MOTYT UCMOMb30-
BaTbCA TPU OCHOBHbIX BUa TECTOB:

— /MYHOCTHbIE, NPUMEHSAEMble AN ONpefeneHns WH-
AMBUAYaNbHbIX CBOWCTB YeNOBEKa: TeMNepamMeHT, XapakTep,
CNocobHoCTK (Hanpumep, TecTbl . AiizeHka, K. JleoHrap-
pa, 4. Kerrenaun gp.);

— WHTeNNeKTyalbHble, MPUMEHAEMble [NA  onpeje-
NEHNs YPOBHA YMCTBEHHOIO Pa3BUTUSA U €ro COOTBETCTBUS
BO3pacTy yenoseka (Hanpumep, TecTbl BuHe, Bekenepa,
LWTyp v ap.);

— npodheccMoHasibHble, MPUMEHSeMble 418 NPOgeccu-
OHa/IbHOro 0T60pa N0AeN, N3yYeHUs X MOTUBaLMK 1 NpU-
ro4HOCTM K OnpefefieHHbIM BUaM LeATeNbHOCTU (Hanpu-
Mep, NpogecCMoHanbHbIA ONPOCHUK JlunnmaHa, Tect 440
Knumosa u ap.).

OfHakKo cnefyeT MOMHUTb, YTO BO3MOXHOCTW TeCTOB
He 6e3rpaHWyHbl, TaK KakK NO3BONAKT AenaTb BbIBOAbI O
CBOWCTBAaX /IMYHOCTU TONIbKO B ONpefeNneHHbIX npejenax.
TecTbl falOT HaM JaHHble O COCTOSAHUM WU BO3MOXHOCTAX
YyenoBeKa TONbKO B JaHHbIN Nepnos ero Xu3Hu u npodec-
CUOHAaNbHON feATeNbHOCTU. TecTbl TeEM He MeHee He JatoT
OCHOBaHMA CYAWUTb O MOAJIUHHBLIX MPUYMHaxX Habnjae-
MbIX COCTOSAHUI 1 YpOBHE pa3BUTUSA UHAMBUAA. TeCTbl He
MO3BOJIAIOT TakXXe C 60/bLION CTeneHbl OnpefeneHHOCTH
MPOrHO3MpoBaTh HanpasneHNe pasBUTUA IMYHOCTU B MOC-
NefyowWmii Nepruos ero XusHu.

BaxkeH Takxe ajeKBaTHbIA No460P TeCTOB, KOTOpbIi
[LO/KEH OCYLLEeCTBNATLCA TOMbKO cneyuanuctamu. Cny-
YyailHO nogobpaHHble OAMHOYHbIE TECTbl MU Cly4vailHoe
COYeTaHMe TeCTOB He MOTyT faTb AOCTOBEPHON UH(OpMa-
LW1KX O CBOMCTBAX IMYHOCTH.

6. MeTog counomeTpun, paspaboTaHHbIi K. Mope-
HO, MPUMEHSAETCA ANA OLEHKN MEXTUYHOCTHbLIX CBA3en
B rpynne u OLHOBPEMEHHO ANA OMNpejefeHus craTyca
KaXJ0ro 13 Y/IeHOB rpynnbl. ITOT MeTOL BaXeH A/1a on-
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pefeneHns NpUrogHoCcT YenoBeka K PyKOBOACTBY W -
[0EepcTBY, K BbIMOIHEHUIO KOHKPETHOM PoNnM B CTPYKTYype
KONNeKTmBa.

CnefyeT OTMETUTb, YTO ONTUMa/ibHbIM YC/NIOBUEM Of-
pefefieHNs CBOMCTB JINYHOCTU ABNAAETCA KOMMNNEKCHbIV
noaxopd, obecneymBaeMblii aieKBaTHO MOLOOPaHHOWA cucTe-
MO METOAO0B, MO3BONSAOWMX BCECTOPOHHE OLEHUTbL NY-
HOCTb BO BCEX ee NPOSABNEHUSAX.

[na KaxXaoro pykoBoguTens B cuctemax yrnpasneHus
HE0O6XO0AMMO NONYUYUTb KOMMNIEKC MCUXONOTNYECKUX 3Ha-
HWIA 0 CBOWCTBAaX MYHOCTK (CM. puc. 16).

3HaHMe MNCUX0N0rnyYeckKnX O0COOGEHHOCTE NIMYHOCTU W©
YMEHME yUnTbIBaTb MX MpU nojbope Kagpos M opraHu3a-
UMKN JesTenbHOCTU Ntofel ABASAETCA OLHUM M3 OCHOBHBbIX
YCNOBMWIN BbICOKOW 3(h(HEKTUBHOCTM COLManbHbIX OpraHu3a-
LW BCEX YPOBHEN. M3BECTHbIN amepnKaHCKUA 3KOHOMUCT
B. V. TepelleHKO 0TMeYas, 4YTo Mpu OLEeHKe [efloBbIX Ka-
YeCcTB YNPaBAAOLWNX NPeanpuATUAMU Ha NePBOe MeCTO CTa-
BMTCA 3HaHWe pblHKa, Ha BTOPOE — YMeHMWe opraHu3oBaTb
Hay4HO-uMccnefoBaTeNIbCKyto paboTy 1 onpefennTb cTpare-
FMYECKY0 NIMHWUIO NOBeAeHWS (MPMbl Ha nocnegytoLme
rofbl, Ha TpeTbe — 3HaHWe Ye/10BeYECKNUX OTHOLLEHUN U
YMeHMe UX OpraHn3oBbIBaTb M MCMNO/Mb30BaTb, YMEHUe na-
OUTb C NIOAbMU. YMeHue onpefensTb MCUXOOrnyeckme
CBOWCTBaA NIOAEN U MCNOMb30BaTb MX B LeNISAX YCMNELHOro
pa3BUTUA KakK MPOM3BOACTBA, TaK WU NIMYHOCTU COTPYAHU-
KOB — 3TO M eCTb NPaKTMUYECKMNIA y4eT TOro camoro «4eno-
BEYECKOro (hakTopa», KOTOPbIA MPU3HAH LEHTPaNbHbIM B
COBPEMEHHbIX CUCTEMAax ynpaB/ieHUs.

5.2. B3aIMOOTHOLIEHNS IMYHOCTU U TPYNMb

B3aMMOOTHOLIEHUS NUYHOCTM W TPyNMbl NpeLCTaBns-
I0TCA AOBOSIbHO CAOXHbIMU. [N MOHMMaHWUA U OLEHKM
3TUX B3aMMOOTHOLUEHWUIA cnefyeT yuuTbiBaTb KaK CBOWA-
CTBa NIMYHOCTMW, 3aHMMalOLWEn OMpefeneHHbIn cTaTyc B
rpynne, Tak 1 COCTaB, XapakTep AeaTeNbHOCTU 1 YPOBEHb
opraHusauuy rpynnbl U Apyrux 6onee LWMPOKUX COLU-
aNbHbIX 00bEANHEHMNIA.

5.2.1. ®opMbl MNCUXOSIOrTMYECKOTO BO3AENCTBUSA
rpynnoBbIX CTPYKTYP Ha JIMYHOCTb

OCHOBHOW AeTepMUHAHTOW BO3AeNCTBUA NOLeN Apyr
Ha gpyra sBnseTcs npouecc COBMECTHOM rpynnoBoi aes-
TeNbHOCTU. Llenblo Takoro BO3A4eNCTBUA ABNSETCA U3Me-
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MCKXO0NOrNYECKUIA

Mcuxonorus MCUXO0/0rnyecKas KOHCY/bTMPOBaHMe,
AYHOCTY MCUXOAMarHocT1Ka ETVDR nopTpet ™ eH)I/I/HF P
KYTIbTYP COTPYZAHVKOB

lMcwxonorua o

MPOBECCHOHATb- MoTVBaLmA VHOVBUAYaNbHbIA | | YPOBHW YCBOEHNA METOAMNYECKME
eATeNbHOCTM 3HaHWIA, HaBbIKOB eKoMeHzaumnm

HOro o6y4eHus A MOAXOA ’ P Aal

Mecvxonorms MCUXO0/0rnyecKas ryMaHM3aLMS MeTOAMYECKe

npodeccroHanb- npoceccuorpatms |- >| FOTOBHOCTb K Ty a PEKOMEHALIV 1O

HO AeSTENbHOCTM YAy PYA OpraHusaLn Tpyaa

Mevxonorus COLMANbHO-TICUXO- | | MCUXOMOrNYECKMIA METOAMYECKME PEKO-

o < o 06LLEeHNE, ero
B3aMMOOTHOLLIEHWI | | /IOMMYECKUI CTaTyC| | KAMMaT pabouel BILI W COGACTEA MeHZALMI 110 TPy
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HeHWe MOBefEeHUSA MapTHepPOB Mo 06weHn. KOHKpeTHO
(hopMbl BO3JENCTBUA HA JIMYHOCTb CBA3aHbl C YPOBHEM
opraHusauun, cofepxxaHvem AesaTe/lbHOCTU U BEMYUHON
rpynnbl, COOTHOLEHNEM ee POpManbHOM U HedopMasb-
HOM CTPYKTYP.

BO3MOXHbI Takume cuTyauuu, Korga s3aumMojeincraue
OCYLLEeCTBNSAETCSA B CNYYalHO BO3HUKAKOLWMX, CTUXUIAHO
CNOXMBLUNXCA rpynnax, He CBA3aHHbIX COAepXKaTelbHOM
COBMECTHOW AeATeNbHOCTbI0. Mpuyem 310, Kak npasuno,
He MUKPOTpynnbl, Avafbl N Tpuagbl, a 605ee MHOro4muc-
NeHHble 06beAUHEHUSA C HEYCTOWUYMBBIMA OTHOLUEHUAMU,
KOTOpble BO3HWKAKOT Ha KOPOTKWIA CPOK 4acTto Mo cny-
yaliHOMy noBofdy. B nofo6HbIX CUTyauuax BO3HUKAKT
Takue cnocobbl B3anMOAeNCTBUS NIOAENR, KaK 3apaXkeHue,
nofpaxaHue, BHyleHune, yoexaeHue. X Ha3biBatoT eLe
MacCOBMAHbIMW COCTOAHUAMM, XapaKTepHbIMU 418 06be-
AVNHEHWI TUNA «Macca», «Tofna» U T. N. Ha BO3HMKHOBE-
HVWe TakKWX COCTOSHWWA BAWUAKOT CpeAcTBa MacCOBOW WH-
thopmauum, mMmaccoBuaHble GopMbl KybTypbl (Hanpumep,
non-my3blKa), MaccoBble (hOPMbl MPOBELEHNS CBOOOAHOIO
BpemeHun (Hanpumep, pyT60/bHLIE 6ONENbLLNKN), peKNa-
Ma, Moja, (POpMbl PENUTMO3HOW nponaraHabl 1 Ap. UTo xe
npeacTaBnAOT COBOK 3TU CNOCO6LI BO3AENCTBUNA?

3apa>keHne — 3TO BUA BO3AEACTBUSA, KOTOPbIA UHTEr-
puUpyeT Ha 3MOLMOHaNbHOW OCHOBE YNEHOB OAHON rpyn-
Nbl AU 60NbLINE MacChl N0AeN. YCnewHoe BbIMONHeHWe
3a/laHnA Bbl3blBaeT 3HTY3Ma3M Yy BCEX UJIEHOB TPYMMbl.
B MCTOPMM OTMEYEHO MHOTO C/ly4aeB 3MOLMOHAIbHOr 0 3apa-
XEHWUS Macc: peIurno3Hble 3KCTasbl (KPECTOBbIE MOXOAbI,
ayTofage); MaccoBble MCMX03bl Ha NOYBE C/IYXOB 0 MoOXa-
pax, anuaeMuax; CNOPTUBHbIE a3apThl; 3KCTa3bl MONOAEX-
HOW ayAMTOpPUMN Ha KOHLEepTax pPoK- U MOn-My3blK1U U ap.
3apaxeHne BO3HMKaeT Ha OCHOBe 6eCCO3HATe/IbHOM, He-
NMPOW3BONbHOM MOLABEPXKEHHOCTU YeNoBeKa OnpeaeNieHHbIM
39MOLMOHA/bHBIM COCTOSHUAM: THEB, arpeccus, IMKoBaHue,
asapT, naHuka v T. n. 34ecb UMEEeT MecTO He CO3HaTefb-
HblA aHann3 cuTyaunin nnm obpasLoB NOBeLEHNS, a nepe-
faya NCUXMYeCKUX COCTOAHUN. TMOCKONbKY 3TO ABNEHUE
BO3HMKaeT Ccpefu MHOXeCTBa WHAMBWUAOB, TO 3/eCb fel-
CTBYET MEXAHW3M B3aUMHOI0 YCUeHUA 3MOLMNOHANbHbIX
BO3/ENCTBUI 06LLAKOLWNXCSA MOAEN.

Ocoboi1 cuTyalmeii, rae ycunmeaeTcs BO3LeNCTBUE Ye-
pe3 3apaxeHue, ABndeTca naHuka (oT rpey. Pan — 6or

necos, I'I0KpOBMTGH&)%%%CQ&QT%Q@HOWAMBLIJI/Iﬁ yXac
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Ha el ceoum 6e306pasHbiM BUAOM). MOBOLOM K NaHu-
Ke MOXeT OblTb Kakoe-mb0 M3BeCTMe, Bbi3blBatoLLEe IMO-
LMOHANbHbIA WOK. ECNM He HaxoguTca opraHusytoLlen
cunbl (HaNnpyUMep, BONIEBOr0 PyKOBOAMTENSA), TO NaHMKa Ha-
palinBaeT cuny, BKNOYasa B AeiCTBME MEXAHWU3M B3aUMHO-
r0 MHOTFOKpaTHOro 3apaeHus. B Hawe Bpemsi HeoAHo-
KpaTHO Habntoganacb NaHnKa, BbI3BAHHOW OXKMAAHNEM «KOH-
la cBeTa», «HAWeCTBUA MHOMMAHETAH» M T. N. B aTom
3MOLMOHA/IbHOM COCTOSIHUM Y NOJeR HEPeLKO BO3HUKAKOT
3pUTENbHbIE U CNYXO0BbIE FaNNOLUHALMK, B pe3yNbTaTe Yero
COTHMW NOAEN «CBUAETENbCTBYHOT» O «SABMIEHUWU CBATBHIX»,
«BblCafKe MapcuaH». [1na BCAKOro Yes0BEKa, OKa3aBLLErO-
CA B CUTyauMmn MaHWMKKU, OCO3HaHWE ee MPUYKUH BeCbMa 3a-
TPYLHUTENbHO, TaK KakK OH cam B 6O0MbLUEN NN MeHbLUE
CTENeHN OKa3blBaeTCA BOB/IEYEHHbIM B 3TO COCTOSIHME.
3HaHWe MPUYMH W LUUKNOB MAHWUKN OYEHb BAXXKHO NS ee
npefoTBpaleHns. Jinua, cnocobHble pyKOBOAUTL MacCoi,
0COOEHHO NPeACcTaBUTENN NPABOOXPAHUTENbHbLIX OPraHoB,
AOMKHbI 061a4aTb BOIEBbIMW KayeCTBaMi U YMETb BHECTH
3N1EMEHT paLMOHaNbHOr0 aHanu3a B CUTyauui MaHUKWM,
3axBaTUTb «PYKOBOACTBO» B 3TOW CUTyaLuU U MPOAEMOH-
CTpMpoBaTb 06pa3seL, COOTBETCTBYIOLLEN0 pa3yMHOro nose-
AEHWA, KOTOPOMY NHOAM NOCNeAYT U BOWAYT B HOpMasb-
Hpe 3MOUMOHaNbHOE COCTOSHME.

Cpean NpUYMH, BbI3bIBAOLWMUX 3IMOLMOHANbHOE 3apa-
XeHue, cnefyet OTMETUTbL Takue U3 HUX.

1. Pa3BuTne HEKOTOPOI OBLLHOCTM OLEHOK, YCTaHOBOK,
CBOMCTBEHHbIX Macce ntogein. Hanpumep, B ycnoBMaxX Mac-
COBbIX 3penuu, CTUMYNOM, NpeALlecTBYOWUM 3MOLKO-
Ha/IlbHOMY 3apaKeHW0 0OLLHOCTU OLEHOK, ABMAKTCA an-
NOJMCMEHTbI MPU NOABNEHUN NONyNApHOro aptucrta. Cne-
LUManbHO paspaboTaHHble NPYEeMbl MacCOBbIX BO3AEWCTBUIA
(wecTBuA, My3blKa, NeHue, NPU3bIBbI, 3HAMeHa U T. M.) B
KOMMeKCe CyXaT A1 BOB/IeYEHUA MacChbl Nt0fel B CO-
CTOSAHME 3MOLMOHA/IbHOT0 3HTy3Masma. OMOLMOHaNbHOe
3apaxeHMe MOXET C/YXUTb LOMNOJIHATENbHBIM Crnayu-
BalOLWMM (aKTOPOM, NOKa OHO HE MPEBLICUT HEKOTOPOM
ONTUMaNbHOW WMHTEHCUBHOCTWU. OfHaKo, BblAAA W3-MO0L4
KOHTPO/1A, 000KJHOE 3apaXKeHe MOXeT NPUBECTM K pac-
nagy HopmasnbHbIX U HE(OPManbHO-PONEBbLIX CTPYKTYpP U
npeBpaLieHnto opraHn3auMoHHO-B3aUMOLENCTBYOLEN
rpynnbl B pasHOBUAHOCTb TOAMbI.

2. O6WMin ypoBEHb MHTENNEKTYaNbHOr0 U HPaBCTBEH-

HOro pasBuTnA NIMYHOCTEN, COCTaBNALWNX AaHHYIO O6LL|,-
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HOCTb. YeM Bbllle YPOBEHb Pa3BUTUA 06LLECTBA, TEM KPU-
TUYHee OTHOLLIEHWE NOLeN K CUiaM, KOTopble CTPEMATCA
aBTOMaTMYeCKn yBNeYb UX Ha NyTb TeX WM WHbIX nepe-
XWBaHWUM, 1 TeM cnabee BbipaXeH MEXaHMU3M 3apaxXeHus.
®eHOMEH 3apakeHWs MPeMMyLLeCTBEHHO paccmartpu-
BaeTCs B YCNOBUAX CTUXMMNHOIO aHTUCOLMANbHOIO MoBe-
faeHna (katacTpodbl, CTUXUHbIe 6eacTBuUs). OAHAKO 3TOT
MeXaHu3M [eACTBYET U B YC/IOBUAX MAacCOBbIX COLUANbHO
OCO3HaHHbIX AeiCTBUIA — 06LLeCTBEHHbIX ABUMXEHUAX. Posb
3apa)xeHUs BMAHA U B OPraHM30BaHHOM COLMAIbHO NO3W-
TUBHOM NOBefeHUW (Hanpumep, Posib IMYHOTO NpMMepa B
Hanps>XeHHbIX MPOU3BOACTBEHHbIX CUTYaLUAX, B BOEHHON
06cTaHOBKe). BO3MOXHO, YTO B 3TUX CNyYasax NposBNAeTCA
KOMMeHcaTopHasa yHKLMA 3apaXKeHNs B YCNIOBUAX HeLo-
CTAaTOYHOIN OpraHM3aunmn YenoBevyecKnX 06beJUHEHNIA.

Mogpa>kaHue. B npouecce nogpaxaHuWa OCYLUeCcTBAA-
eTCq He MPOCTOe NPUHATUE BHELHUX OCOGEHHOCTEW Mo-
BeZleHWNA, KaK Npu 3apaxeHUu, a BOCNPOU3BEAEHNE UHAM-
BUAOM 4YepT M 06pa3oB MNOBeAeHUs APYrux Nwofen, T. e.
6onee aKTUBHbIW cnocob ux ycsoeHus. B «Teopun nogpa-
XaHua» . Tapga aToT eHOMEH abCoONTUINPYeTCH Kak
OCHOBHOI NpPUHLMN couManusaluu ngen, nx B3aumMoaein-
CTBMA B rpynnax, KOHPANKTOB ¥ T. f. Bkioyas MHorue
nonesHble HabNMOAEHNA, JaHHAA Teopus BMeCTe C TEM Y-
pOLLAEeT MpOLEeCcChbl UCTOPUM YeN0BeYeCKMX B3aUMOOTHO-
WweHuik. CoBpeMeHHble 3KCNepuMeHTanbHble NCUXONOru-
YyecKune uccrefoBaHWUA MO3BONAOT PACKPbITb UCTUHHYIO
CYLLHOCTb ABNEHWNA NOAPAXaHWUA U ero pas3IMyHyI posb
B XKW3HW NI0OJEN Ha pa3HblX 3Tanax OHTOreHesa v B pas-
HbIX YCNOBUAX [LEATE/IbHOCTMW.

Ocobyto ponb UrpaeT NnojpaxaHue B pasBUTUM TNYHO-
CTV B [leTCKOM ¥ MOAPOCTKOBOM BO3pacTe, BbICTynas Be-
Aaylwen opmoi nosHaHusa gencteutensHoct. OHO Mpo-
XO4UT pAf cTaguii OT CNenoro KOnuMpoBaHUA pPebeHKoM
nosefeHns s3pocnbix (A. C. MakapeHKO0) 40 0CO3HAHHOI0
nogpaxaHus B3poC/bIM y MOAPOCTKOB. Y B3pOCNOro ye-
NoBeKa.nojpaxaHue BbICTynaeT BCroOMoOraTe/lbHbIM Cpej-
CTBOM OCBOEHWS cOLUManbHOW AeCTBUTENbHOCTK. 3a 06-
pasel NPUHUMAIOTCH, KaK MpaBuio, BHeLWHWe CBONCTBA
noBefieHns, HO 3TOT MpoLecc He 3aTparvBaeT yCTOWYM-
BbIX JIMYHOCTHbIX XapakTepucTuk cy6bekTa. Y B3poc-
NbIX NofApakaHue MMeeT MeCTO B TeX C/yyasx, Korja oT-
CYTCTBYeT BO3MOXXHOCTb MCMONb30BaTh KaKo-nnmbo fpy-
rov cnocob oBnajeHns HOBbIMK AecTBUAMU (Hanpumep,
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npu osBnageHMn paboymm HaBbIKOM, 3/1leMeHTapHbIM Mpo-
(heccnoHanbHbIM feictBmem). OO6bIYHO XXe OCHOBHbIM
nyTeM OBflafleHNs HOBOW MH(OPMaLMeidl y B3pOCbIX AB-
NAKTCA aKTUBHbIE CNOCOObI (POPMUPOBAHUA U YCBOEHUS
3HaHWI. Mo3ToMy MexaHW3Mbl NOApaxaHUs, Kak u mexa-
HU3Mbl 3apaXKeHWsA, Yy B3POC/bIX 3HAYUTENIbHO CIIOXHee.
OHO CTanKMBaeTCA ¢ KPUTUYHOCTLIO IMYHOCTM B3POC/ION0
MO OTHOLWIEHUIO K OKa3blBAEMbIM HA HEro BO3LENCTBUAM,
a TakXXe C 06paTHbIM BHMMaHWeM NNYHOCTU Ha BO3AeW-
CTBYHOLWMNIA 06bEKT. DTN B3aUMOAENCTBUA OCOBEHHO YcC-
NOXHAKTCA B rpynne. B rpynnoBoM KOHTEKCTe npu yc-
BOeHUW Habnwofaemblx 06pa3LoB NoBefeHUs WHAMBUAOM
NPosABNAKTCA ABa MiaHa NogpaxaHusa: nNMbo Kakomy-To
onpeAeneHHOMY YefnoBeKy (Yalye Bcero — nugepy), nnéo
HOpMaMm MoBefeHUs, BblpaboTaHHbLIM rpynnoi. B nocne-
[HeM crydae fiB/ieHVWe NojpaxkaHUs CMblkaeTcs ¢ npobre-
MOW KOH(OpMHK3Ma, T. €. AaBNEHUSA TPYMMbl HA UHAMBMAA.

BHylwleHne — 3T0 (hopma HelLeneHanpas/eHHOro, Heap-
'YMEHTUPOBAHHOIO BO3AEWCTBMA OLHOIO YesioBeka Wun
rpynnbl Ha Apyroro YesoBeka Uau Ha rpynny. B otanuue
OT coobUleHNs U y6exaeHns, B CUTyaLun BHYLIEHUA UH-
(hopmaums ycBamBaeTCs HEKPUTUYECKU, HEAPTYMEHTUPOBAH-
HO. fBNeHue BHYyLWEeHNA («CYrrecTun») AaBHO OTMEYeHO B
MCUXONOTMN N 3aUMCTBOBAHO M3 MEAULMHCKOWA NMpakTUKK
M NPakTUKN BOCNUTaHNA. PEHOMEH BHYLUEHUSA B COLMAsb-
HOM NCUXONOrMM paccMaTpuBaeTCd Kak creuupuyeckoe
ABIEHNE «COLManbHOW CYrrecTum» W Brnepsble 6bl1 UC-
cneposaH B. M. bextepesbim (1903 r.). Cneuunguka BHY-
LEHWA, B OT/IMYME OT 3aparKeHUs 1 NoLpaxaHus, cocTouT
B TOM, 4TO:

1) 34ecb MMeeT MecTO He COnepexuBaHue WMAeHTUY-
HbIX 3MOLMIA, a OAHOHANpPaB/eHHOe aKTUBHOE BO3/eiCTBME
BHYLUAKLLET0 «CYrrectopa» Ha ApYyroro 4enoBeka Wau Ha
rpynny;

2) BHYLLEHME, KaK npaBuao, HOCUT BepbanbHbIN Xa-
pakTep, TOrja Kak 3apaXeHue BK/IIOYAET PUTMbI, ABUXKe-
HUSA, NAHTOMUMUKY W 4p.;

3) B 0TAMumMe OT ybOexAaeHusa, BHyLeHne He TpebyeT
NOTNYeCcKON apryMmeHTaumu, Tak Kak 34ecb focTuraercs
He cornacue WHAMBUAA, a NPUHATWE UM UHpopMaLuUu C
roToBbIMY BblBOaMW. Bo BHyLWeHUY npeobnafaeT amoum-
OHa/lbHO-BO/NIEBOE, & He paLuoHanbHOe BO3JeicTBME cyrre-
cTopa.
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N3BecTeH paf yCNOBWIA, OT KOTOPbIX 3aBUCUT addek-
TUBHOCTb BHYLUEHWIA:

a) BNMAHMe Bo3pacTa (4eTW U NOLPOCTKM 6onee BHY-
LaeMbl, 4em B3pOC/ble);

6) ncmxmyeckoe M (U3NYECKOE COCTOSAHME B3POC/bIX
(ntoan yTOMEHHbIE U ()M3NYECKM OCnabneHHble bbicTpee
NnoALatoTCA BHYLLEHUIO);

B) aBTOPMTET BHYLUAKOLLEr0, 0OCOGEHHO PYKOBOAUTENSA U
nupepa, cosfarolwuii ahPekT A0BEPUA K UCTOUHUKY WH-
(hopmaumu. ABTOPUTET LOBEPUA NPOABNAETCHA HE TONbKO
MO OTHOLIEHUIO K IMYHOCTU PYKOBOAUTENN, HO U K Fpyn-
ne, KOTOPYO OH npeacTasnseT. ABTOPUTET MOXET B/IUATH
NMyTeM «KOCBEHHOW aprymeHTauumn», 3ameHsoLWwen npu
BHYLUEHUN NPAMYIO IOTMYECKYI0 apryMeHTauunio;

) 0CO6EHHOCTY IMYHOCTEN, NOABEPratoLLMXCA BHYLLEHNIO
(cyrrepeHzoB). Bo3MoxeH a(h(heKT KOHTPCYrrectum — co-
NMPOTUB/IEHUS BHYLUEHWIO, & TaKXXe UCNOoNb30BaHue cyrrec-
TOPOM JOMOJSIHUTE/IbHbIX CPEeLCTB, YTO6bI NPEoA0NeTb «Mncu-
XUYECKYI0 Camo3alluTy» COMPOTUBAAIOLLErOCA CyrrepeHsa.

®eHOMEH BHYLUEHWA NPOABNAAETCA B TECHOW CBA3U C
AB/IEHUAMM COLMANbHOW Mepuenuun, CnioYeHHocTn. Bax-
HbIM (PAKTOPOM BHYLUEHUSA MOXET BbICTYNaTb paHee cno-
XUMBLIAAcA coumanbHas yctaHoBKa. Tak, npucylas co-
TPYAHUKAM yCTaHOBKAa Ha He06X04MMOCTb MOAYMHATBLCA
PYKOBOLMTEO MOBbILIAET OKa3blBaEMbIA UM 3(DDEKT BHY-
weHna. PeHOMEH BHYLUEHWUA CBA3AaH TakXe C KOH(opM-
HOCTbIO MHAMBMUAA U TEM CaMbiM — C BOMpocamu rpyn-
MOBOM CMOYEHHOCTH.

S(PdeKT BHYLIEHNA NMeeT MecTo B TakKux cepax co-
LUManbHbIX BO3AENCTBUI, KaK nponaraHia w peknama. Mpu
nponaraHAMCTCKOM BO34eNCTBUMW, anennupyloliem B oc-
HOBHOM K 3MOLMAM ayAUTOPUKN, B 3HAYUTENIbHOW cTene-
HU MCMonb3yeTcs BHyLWeHWe. Ecnun e nponaraHga B 60/b-
e Mepe paccyMTbiBaeTCH Ha JIOTUKY U CO3HaHWE Jio-
feW, To B Hell npeobnafaet MeTon yoerKaeHNs.

MpremMbl BHYLIEHWA OCOGEHHO SPKO MPOSABAAOTCA
B pekname. B Heil ocyuiecTBnfetca npuvem (opmmuposa-
HMUA obpasa (MMMKKa) BOCMPUHUMAEMOro npeaMeTa, Kor-
[a pakypc BOCMNPUATUSA YMbILLEHHO CMeLLaeTcs, a BHUMa-
HVEe aKLEeHTMUPYyeTCs TO/IbKO Ha OnpefeNeHHbIX CBOMWCTBAX
o6beKkTa C obpauieHMeM K amouusam nwogeir. Mpu atom
3a4acTylo CryLalTca Kpackv uMumxa, u Tem caMbiM [0-

CTUraetcqa 3 €KT BHYLUEHUA.
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Y6e>kzeHve, B 0TI4ME OT JPYTUX paHee pacCMOTPeH-
HbIX ()eHOMEHOB NCUXO0NOTMYECKOro BAUAHUA Ha NHOLeN,
He ABNAETCA BUAOM CTUXMINHOIO, HEMNPOU3BONLHOIO BO3-
fencTBus. YoexaeHne obecneynBaeT co3HaTeNbHOe Npu-
HATUE WUHAWBMAOM coobLiaemoi eMy MHGpopmaumum n oT-
HOCUTCA K LiefleHanpaB/ieHHbIM COLMabHbIM BO3/ECTBU-
fIM BOCMWTATENbHOr0, MOMUTUYECKOro, 3KOHOMUYECKOTO
XapakTepa, npyv KOTOPOM WHAMBW[ NPOABAAET OnpejeneH-
HYI0 aHaJIMTUYHOCTb U KPUTUYHOCTb BOCMPUATUA. YOeX-
[eHVe LWMPOKO NPUMEHSAETCA B yNpaB/ieHYeCKOM rnpoLiecce
KakK Mpou3BO/bHOE BO3AENCTBME PYKOBOAUTENA HA Onpe-
[eneHHbIX MOAUYMHEHHBIX U Ha rpynny c uenbko obecne-
YeHWA onpefesIeHHOro KOHeYHOro pesynibtara ux festefb-
HOCTU 1 (hOPMUPOBAHUA IMUYHOCTU. [103TOMY ybexaeHune
OyAeT pacCMOTPEHO HaMM HUXe Kak cnocob BO3AelCTBUS
PYKOBOAMTENSA HA YNEHOB PYKOBOAUMOW UM Fpynnbl.

Bce paccMOTpeHHble BUAbl BAWAHUA Ha NOLeA MoryT
OCYLLECTBNATLCA KakK B YC/MIOBUAX BHEKO/NINIEKTUBHOIO CTU-
XWAHOTO NOBefAeHWs, TaKk U B COBMECTHOW rpynmnoBoii fes-
TeNbHOCTW, OLHAKO OHW BCErza NPouCXoAAT Npu coLmanbHbIX
KOHTaKTax. XapakTep v aQdeKTUBHOCTb 3TUX BO3AENCTBUNA,
C OfHOW CTOPOHbI, 3aBUCAT OT YPOBHS CMIOYEHHOCTU [aH-
HbIX cOUManbHbIX 06beMHEHWNIA, a C APYroi — OKa3blBaloT
CyLLeCTBEHHOe B/IMSHME Ha (hOPMUPOBaHNE MEXTNYHOCTHBIX
OTHOLLEHWI B Tpynnax v ypoBHeN Ux Cnao4YeHHOCTH.

5.2.2. CoumanbHo-NCcUXosormyeckme PeHoOMeHbl
noBefieHVs IMYHOCTU B rpyrnne

Kak Mbl yXxe 0TMeTUNu Bbille, BO3JeicTBue (LaBne-
HMe) OKa3blBaeT CYLLeCTBEHHOE BAUAHWE Ha MNoBefeHue
uneHoB rpynnbl. O4HaKO 3TO BO3JeNCTBUE OKa3blBaeTCA
pPasNMUHbIM AN pa3HbIX Nt0Lel B CBA3U C 0COOGEHHOCTA-
MW UX NMYHOCTU. B ycnoBusax rpynnoBoro o6weHus u
B3aMMOJENCTBMA NoaM 06HapyXXMBaKT cneyupuyeckne
CBOWCTBA, KOTOPble Ha3blBAKT COLMANbHO-MCUXONOTNYe-
CKMMU (heHOMeHamu rpynnoBoro nosefeHus. K Takum
(heHOMeHaM OTHOCATCA pas3/MyHble MPOSABMEHUA aKTUB-
HOCTW NIMYHOCTU B rpynne.

YCTaHOBKM NMYHOCTU — 3TO NPOSB/IEHNE HEOCO3HaH-
HbIX MOGYXAEHUN K [eATeNbHOCTU. Teopus YCTaHOBKMU
6blna paspaboTaHa B NCUXON0rMYecKon wkone H. [. ¥Ys-
Haz3e, rae Bnepsble OblIM 3KCNEPUMEHTANbHO BbISB/IEHDI

(heHOMEHb!  KORHUTRMEL Y MIBRIEY Y CKUX  yCTaHOBOK.
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Hanpumep, ecnu ncnbiTyeMoMy HECKONbKO pa3 AalT cpas-
HATb [Ba HepaBHbIX MO BeNMYMHe 06bEKTa, a NOTOM
NpeabaABAAIOT elle ABa aHAaNOTMUYHbIX, HO paBHbIX 06bEK-
Ta, TO YeN0BEK BOCMPUHMMAET UX KaK pasHble N0 BeNUYu-
He. Y WCNbITYeMOro BO3HUKAET W/M03MA HepaBeHCTBa
OAMHAKOBbLIX 06BEKTOB, 06BACHAKOLLANACSA TeM, YTO BOCMPH-
fTMEe 06BbEKTUBHO paBHbIX 06bLEKTOB MPOUCXOAUT B YCNO-
BUAX CYOBLEKTMBHOW FOTOBHOCTU K TOMY, 4YTO OOBLEKTbI
OyayT HepaBHbIMW, T. €. MPU YyCTaHOBKe KakK MOTpebHOC-
TW OnpejeneHHbIM 06pa3oM OCYLLEeCTBUTL AelCTBUE CpaB-
HeHus. Takum 06pa3oMm, ycTaHOBKa — 3TO HeOCO3HaBae-
MO€ IMYHOCTHOE COCTOSHME FOTOBHOCTU K ONpefeneHHOol
LeATeNbHOCTU, C MOMOLLbIO KOTOPO MOXET BbiTb OCyLLe-
CTBNEHa Ta WAM MHaa NOTPe6HOCTb.

B pe3ynbTaTe NOBTOPEHUS «yCTAHOBOYHbLIX CUTYyaLUii»
y CyObekTa MOCTeneHHO CKNajblBaeTca «psaf (MKCUpo-
BaHHbIX YCTAHOBOK», KOTOPblE HE3aMeTHO A1 Camoro Yye-
NnoBeKa OnpefenstoT ero XXN3HEeHHY Mo3ULKUI0 B BOCNPK-
ATUN OKpYXXaloLel peanbHOCTH.

B coumnanbHOW NpakTMKe NCUXO/IONM BblAeNAT POPMbI
NnoBeJeHNs, B KOTOPbIX NPOSABAAOTCA (DUKCUPOBAHHbIE YC-
TAHOBKM JINYHOCTU Ha BOCMPUATUE /IIOAEA WU COBBLITUNA.
-YCTaHOBKa IB/IAETCA NCUXO0N0TMYECKUM MeXaHU3MOM Tex
CTEpPeoTUNoB 06LEeHUsA, KOTOpble ObIIM HAMU paccMoTpe-
Hbl Bbiwe (cm. 4.1). Hanpumep, ycTaHOBKa Ha Heob6xoau-
MOCTb BbINOJIHEHUS MPUKA30B PYKOBOAUTENA Bbl3blBaeT
FOTOBHOCTb K BbIMO/IHEHWUIO NHOOLIX pacnopsXeHuii 6e3
KPUTNYECKOM OLEHKW ero Kak IM4HOCTK. [pucmartpusa-
ACb K JIMYHOCTHbLIM KayecTBam J/tOfei, Mbl cTapaemcs
MOHATb, YTO OHW COGOK NPeACTaBAAT, MOXHO NN UM
[0BepATb U T. N. W TyT 4acTo MAyT B XOf CNOXMBLINECH
YCTAHOBKM, COLMaNbHble CTEPEOTUNbI, XXUTEWCKNE npea-
CTaB/ieHUNs, C(HOPMUPOBABLLMECH Y KAXAOro 4YesioBeka, a
TakXe YypOBeHb MCUXONOTMYECKOW KYNbTypbl B yMeHuM
BOCMPUHUMATb U KPUTUYECKU OLEHMBATb APYrUX N0Len .
MpumMepoM coumanbHOro YCTaHOBOYHOIO CTepeoTuna mo-
XET CMYXUTb CrefyoWnin npumep: MHOrne NOAN cYnTa-
0T, YUTO Npoheccop BCerga paccesH, 6/U30PYK U He npu-
cnocobneH K MOBCELHEBHOM XXW3HW; CTY[EHT Bcerfa Be-
cen, OCTPOYMEH, MOABVXEH U HUKOTia He TOTOB K 9K3aMeHy;
BCE aHr/iMyaHe XyAoulaBbl, HaAMeHHbl U X1aA4HOKPOBHbI,
a (hpaHUYy3bl TOILKO M AYyMalT 0 N06BU. YCTaHOBKA Ha
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OTHOLUEHWe K CNOpTCMeHaM BblpaXeHa B MOroBOpPKe:
«Cuna ectb, yma He Hafo».

BcTpeyas HOBOro 4enoBeka, Mbl Cpasy >Xe OTHOCUM ero
K onpejeneHHON KaTeropum u CTPOMM CBOE NOBefeHue B
COOTBETCTBUW CO CMIOXKMBLUMMCS CTepeoTunom. Mcmxono-
M pasnumyaloT TpU TUNa yCTaHOBKW Ha BOCMNpUATUE [py-
roro YyenoBeka:

— MO3UTWBHAA YyCTaHoBKa MNO6YXJaeT Hac nepeove-
HUBATb MONOXWUTE/IbHbIe KayecTBa W UrHOPUPOBaTH Cla-
Oble KayecTBa YeNOBEKa, T. €. Mbl [aeM YenoBeKy 60sb-
O aBaHC, NPOSBAAIOLWMIACA B HEOCO3HAHHOM A0BEpUM-
BOCTM;

— HeraTVBHas yCTaHOBKa MPUBOAUT K TOMY, 4YTO Mbl
BOCMPUHUMAEM TO/IbKO OTpuLaTe/lbHble KayecTBa Apyro-
ro YesioBeKa, BblpaXkas K HeMy HefJ0BepUMBOCTb, MOLO3PU-
TeNIbHOCTb;

— aflekBaTHas YCTaHOBKA CBf3aHa C MOHWMaHWeM
TOro, YTO y KaXAoro yesoBeka MMeKTCH KaK [OCTOMH-
CTBa, TakK U HefOCTaTKW; rNaBHOe — KaK OHW cbanaHcupo-
BaHbl Y KaK OLEHMBAIOTCHA LPYTUM YeSl0BEKOM.

Hanunume ycTaHOBOK paccMaTtpuBaeTCs Kak HeoCo3Ha-
BaeMas npeApacrosoXeHHOCTb BOCNPUHUMATL U OLEHU-
BaTb KauyecTBa APYrux nwofen. 3T YyCTaHOBKMW fexaT B
OCHOBE TUMWUYHbIX UCKAXEHWUI NpefcTaBNeHUs 0 Lpyrom
yenoseke. BOT npumepbl HEKOTOPbIX UCKaXKeHWUN.

«O(hheKT opeona» — BNAHME 06OLLEro BnevyaTneHUs
0 Ye/lOBEKE Ha BOCMPUATME U OLEHKY YacTHbIX CBOWCTB
ero MYHOCTU. Ecnn y COTPYAHWKOB WM PYKOBOAMTENA
rpynmnbl C0XWI0Ch NOMIOXWUTENbHOE MHEHWE O YesI0BeKeE,
TO ero na0XoW MOCTYNOK BOCNPUHUMAETCS Kak Cciyyai-
HOCTb. W Kak cny4yaiHOCTb BOCMPUHMMAaeTCH XOpOLUUi
MOCTYMNOK YenoBeKa, KOTOPOro BCe CHMTAIOT MIOXUM. ITOT
3(hheKT oYeHb 4acTo MellaeT afeKBaTHO BOCMPUHUMATH
Nnofeid 1 cozfaeT ycnosus, MpuU KOTOPbIX CMOCOOHbIE W
ApK1Ne WHAMBUAYANbHOCTU COBEPLUEHHO He MOryT pa6o-
TaTb B KOHKPETHOW rpynmne, NOCKO/IbKY XOpOLUee He 3ame-
4yaeTcs, a HeJOCTaTKN YTpUpPYHTCS.

«O(hheKT nocnefoBaTensHOCTM». Ha cyxaeHue o ue-
NnoBeKe Hambosnbluee BAUAHWE OKa3blBalOT CBELEHUSA O
HeM, npeabsBAAMble B NepByto oyepedb. O6bIYHO Heno6-
poxenaTenb, XXenawlWnin HaBpeanTb Yell0BeKY, CnewuT
COOOLWNTb O HEM YTO-TO MOpOYaLlee HOBOMY HayalbHUKY.
Ha Takom yCTaHOBOYHOM (pOHE 4enoBeKy TPYAHO Onpa.-

[aTbCA N YTO-TO AOKa3bIiBaTb. nn OI7I,EI,6T HeMasio BpEMEHMN,
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noka pyKoBOAWUTeNb pa3bepeTcs B CUTyaLUn U OLEHUT,
KTO ecTb KTO.

«Q(hheKT aBaHCUpOBaHMS» — 3TO KOrfa 4eioBeKy
MPUNUCBLIBAIOT HecyLlecTBYHOLWME [OCTOMHCTBA, a 3aTeM
pa3oy4yapoBbIBAKOTCA, CTANKUBAACH C €r0 NOBEfEHNEM, KOTO-
pOe HeajeKBaTHO C/IOXUBLUEMYCSH O HEM MONOXMUTENbHO-
My MpeAcTaBNEHUIO.

«QMhheKT  NpoeunpoBaHUs Ha NtOAeA  COBCTBEHHbIX
KayeCcTB» BbI3blBAET YCTAHOBKY Ha OXWJaHWe COOTBET-
CTBYIOLLEr0 NoBefeHns. ITOT 3(PGEKT oUeHb 4YacTo Npo-
ABMIAETCA B HEYMEHUW Niofeli BCTaTb Ha _TOUKY 3peHuns
Apyroro yenoseka. [l. KapHeru obpawaet’ BHUMaHWe Ha
(hopMUpOBaHME YMEHUA B3TNAHYTb Ha MPOUCXOAsALLee
rnasamMm Apyroro 4yefioBeka, a He Mo OObIYHOW CXeme:
«§1 6bl Tak He nocTynun»'. KoHeuHo, xonepuk He 6ygeT
BecTW cebs Kak priermaTuk, NO3TOMY U He CrefyeT 3Toro
XAaTb OT Hero.

B kauyecTBe 0c000ro Buja yCTaHOBKW BblAeNAOT AB/e-
Hve aTTpakuum. ATTpaHuma (6yKB, NpuMBIeYeHUe)
BUL COLMANbHOW YyCTaHOBKM Ha Apyroro 4YenoBeka, B KO-
Topol npeo6nafaet aMOLMOHabHbLIA KOMNOHEHT Npuse-
KaTenbHOCTU AaHHOro YyenoBeka ANA Apyrux. Ha nposs-
NeHWe aTTpaHUUW BAUAIOT Takue OOCTOATENbCTBA, Kak
CXOLCTBO XapaKTepuCcTUK napTHepoB no ob6weHuto, 61um-
30CTb, YacToTa BCTPeY, B3aMMOMOMOLLb U BO3HUKaIOLWMeE
Ha 3TON MO4YBe MNOJIOXKMUTE/IbHbIE 3MOLMOHANbHbIE OTHO-
weHns. NMoaToMy aTTpaHLUMI0 MOXHO paccMaTpuBaTth Kak
(DYHKLMIO 3MOLMOHANbHOW Perynsunum MexnmyHOCTHbIX
OTHOLWIEHWI B rpynnax, B KOTOPbIX adeKTUBHas CTOPO-
Ha MEX/IMYHOCTHbIX OLEHOK 3Ha4yuTesbHO npeobnagaer
Haj, payuoHanbHOl ee CTOPOHOW.

KoHhopmmam (0T nosgHenat. conformis — nofgo6HbIi,
CXOAHbIN) — 3TO OCO3HAHHOE W/IN HEeO0CO3HAaHHOe NoAYu-
HEHMWe IMYHOCTN BAUAHUIO TPYMMbl, B KOTOPY OHa BK/IO-
yeHa. [oHATUEe KOH(pOpMU3Ma BAM3KO K MPUHATOMY B
Halen 06LWEeCTBEHHOW MCUXONOTUU MOHATUIO BHYLLAEMO-
CTU. Bblle Mbl YXe paccMOTpenn SBNEHWE BHYLIEHWUS,
KOTOpOe OKa3blBaeT rpynna Ha uHaumeuga. Ho nogm no-
pasHoOMYy MoAJaltTCH 3TOMY BHYLUEHWIO MM BOOOLLe He
nojfaroTca eMy B CUY NPUCYLLEA UM CTeneHN BHyLUae-
MOCTU, KOH(OpMHOCTM. OT BHyLllaeMocTu KakK (hopmb!

! Cm.: KapHern [l. Kak npuo6peTaTh Apy3eil 1 0ka3biBaTb BANSA-

Hue Ha nwogeit. - K., 1990.
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HEeNpPOU3BONbHOTO N HEKPUTUYECKOTO NMPUHATUSA YYXOro
HEHUA KOH(OPMMU3M OTNMYaeTCHd Tem, 4YTO Hapsagy C He-
003HAHHbIM NOApPaxaHWem MOXEeT WMeTb W NPOU3BO/b-
Hble ero qopmbl. KoHpopMusm — 3TO0 MNOJaTAMBOCTb
NMYHOCTU peasibHOMY WM BOOBpaxxaeMoMy AaBNeHuIo rpyn-
Mbl, NPOABNAKOLLAACA B U3MEHEHUMN NOBEAEHNSA U YCTaHOBOK
B COOTBETCTBUM C NO3ULMEN OONMbLUMHCTBA, AaXKe eC/M 3Ta
no3nuns paHee He NpUHMManacb CyobekToM. Pasnuyatot
TPW TuMa KOHOpMMU3Ma.

/ TN — 23TO J/MYHaA CTUXuiHaa copMa KOHAop-
MM3Ma, KOTOPbIA ocyllecTBaseTca no cxeme «Maickui
XYyK — [o/iMoBOYKa», ONMCaHHON B cKa3ke X. AHaepce-
Ha. Kak n3BecTHO, MaliCKuUil XXYK UCKPEHHE BEpWA, 4TO
[oliMoBOYKa 0YeHb KpacuBa, U BAKOOUACA B Hee, HO Noj,
BNMAHMEM CBOMX COOpaTbeB-XYKOB OH B Heli pa3oyapo-
Basica, MO0 XYKM COYNN, YTO OHA HEKPACKBA, NMOCKOJbKY He
MoxoXa Ha TMYUHKY. B 3TOM cnyyae UHAMBWA NPOABNA-
eT BHYTPEHHee U BHEeLUHee coranacue ¢ rpynnon 6es nepe-
XWBAHUA KaKOro-nmbo KOH(IMKTAa.

77 TVN — 3aWWTHbIA KOHopMU3M. B 3ToM cnyuvae
4esI0BeK, NPUMbIKAs K rpynne, WULLET 3alUTy OT HENPUAT-
HOCTeW, rpo3aWmnx emy BHe rpynnbl, CTUXMAHO CTPEMUTCS
K NMojJepXKe CO CTOPOHbI 6O/bLUMHCTBA.

Il TN — YCNOBHbIA, 4YMCTO BHELIHUA CO3HATENb-
HbIA KOH(OpMK3M, OcCyLLecTBAAOWMIACA No cxeMe «HoBoe
nnatbe Kopona». B aTom cnyyae cy6bekT cornawlaercs ¢
rpynnoi, 60MbLUMHCTBOM, XOTA Ha caMOM fene gymaeT
nHaye. OH MOXEeT [LEeMOHCTPATUBHO MOAUYMHATLCA HaBs-
3bIBAEMOMY MHEHWIO TPYNMbl, YTOObI 3aC/yXUTb 0406pe-
HUe unn n3bexaTb NOPULAHUA CO CTOPOHbI APYTUX BXO-
AAWKX B TPYNNY NUL, YCNewHee caenaTb Kapbepy v T. M.

JKcnepyMeHTaNbHO KOHPOPMU3M U3yvaeTcHd «MeTo-
AOM MOACTAaBHbIX TPYNM», KOTOPbIA 3aKN4aeTcsa B TOM,
4TO cneumnanbHO cobpaHHas rpynna «A4aBuT» Ha OTAe/IbHOro
UHAMBKUAA, NOOYXJas ero U3IMeHUTb CBOe NepBOHavabHOoe
MHeHue. 1o CKOpOCTU NOAYMHEHMNSA TAKOMY B/IUSHUIO OnN-
pefenseTcsd ypoBeHb KOHPOPMM3Ma IMYHOCTMW.

CornacHo MMewLWNMCH Hay4YHbIM [AaHHbIM, CTeneHb
KOH(OpMU3Ma 3aBUCUT OT pAja PaKTopoB, K KOTOPbIM OT-
HOCATCHA: BO3pacT — [eTW W NOAPOCTKU 60/ee KOHPOPM-
Hbl, YeM B3pOC/Ible; MO — XXEHLWUHbI 60/51ee KOH(OPMHbI,
YEM MY>XUUHbI; NPO(eccus — cpeam My>UuH 60nee KOH-
(hOpMHbI apMmelickne ouuepbl U MeHee KOHPOPMHbI TeX-

Hu4yecKune cneymanncTbl.
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CornacHo JaHHbIM aMepUKaHCKUX couManbHbIX Ncu-
xonoros, 80% ntofel B 06wecTBe ABASKOTCA KOHHOPMU-
cTamy pasHbIiX TUMOB.

MpOoTMBOMOMOXHOE KOH(hOPMU3MY CBOWCTBO — Hera-
TuBM3M (HOHKOH(opmMu3m) (0T nart. negatio — oTpuua-
HWe), T. e. HEMOTUBMPOBAHHOE NOBefeHNe cybbeKkTa, Npo-
TUBOCTOALLEE TPeBOBAHUAM U OXMUAAHUAM APYrux ntogein
M coumanbHbIX rpynn. HeraTueBu3M MOXeT NMPOABNATLCA
KakK cuTyaTMBHas peakumsa (y geteil 1 NOAPOCTKOB) M Kak
yepTa XapakTepa JIMYHOCTU. ITO CBOWCTBO MOXET OblTb
CnefcTBMEM NOTPeBHOCTU Cy6beKTa B CAMOYTBEPXAEHNN,
a TakXe CNefCTBMEM 3roM3mMa U OTUYXAEHUA OT HYXA U
NHTEepPecoB Apyrux nwofen. NcmMxonornyeckoim OCHOBOM
HeraTusM3ma SB/IAeTCA yCTaHOBKA Cyb6beKkTa Ha Hecor/a-
cue, oTpuLaHue onpefeneHHbIX TpeboBaHNUA, hopm 0byye-
HUSA, Ha NPOTECT NPOTUB TPagULUA JaHHOW Tpynnbl UK
YTBEPXAEHUI KOHKPETHON NNYHOCTU. KpaiiHMM nposB-
NeHNeM HeratuBu3Ma ABNAAETCA YNPAMCTBO, KOH(MIMKT-
HOCTb IMYHOCTH.

PurngHocTb (0T nat. rigidus — XecTKuWi, TBepablid) —
3TO 3aTPYLHEHHOCTb, & MHOrA4a U HeBO3MOXXHOCTb U3MEHE-
HUA CyObEKTOM paHee HaMeYeHHbIX MPorpaMMm fesdTeflb-
HOCTW B YC/I0BUAX, 00BEKTUBHO TPEOYIOLLMX ONpeseieHHbIX
N3MeHeHW. Pa3nnyalT HeCKONbKO BUAOB PUTUAHOCTHU.

KorHMTuBHas purmgHocTb O6HapyXxuBaeTcd B TpyA-
HOCTAX NepecTPoOKN BOCMPUATUIA, NpeAcTaBfeHU, aTa-
NOHOB MaMATU B M3MeHMBLUEeWCA cuTyauun. AdhekTus-
Has PUrMOHOCTb BblpaXkaeTcs B KOCHOCTU 3MOLMOHASb-
HbIX peakuuii Ha U3MeHstoWmecsd 00bEKTbl 3TUX IMOLMUNA.
MOTWBaUMOHHAA PUrMAHOCTbL MNPOSABAAETCA B  Manomno-
ABVXHOW nepecTpolike CUCTEMbl MOTUBOB AeATENbHOCTU
B HOBbIX 06CTOATENbLCTBAX, TPEOYOWMX OT Cyb6beKkTa rub-
KOCTU U U3MEHeHUs xapakTepa NoBejeHUs.

YpoBeHb PUTMAHOCTU Cy6beKTa 06yCc/noBfieH B3amMOo-
[IeMCTBMEM €ro MIMYHOCTHbIX CBOICTB M OCOOGEHHOCTEN
rpynnoBbIX BO3JENCTBUM, BK/KOYAA CTEMEHb C/IOXHOCTU
BO3HMKAKOLWMX 3a4a4, UX NMPUBEKATENbHOCTU AN HErO,
HasM4ymMem onacHOCTU, MOHOTOHHOW AeATeNlbHOCTU U T. .

B oTnvume oT KOH(OpMM3MA U HeraTMBM3Ma Kak He-
OCO3HaHHbIX CTUXWUAHBIX MPOABMEHUA NTUYHOCTU B OTHO-
LWEHWW K rpynne, cyLwecTsyeT 06LeNpu3HaHHOe B Hallel
OTEYeCTBEHHOW MNCUXONOrUN  SABfIEHUE  KO/NEeKTUBKU3MA.

KonnekTuBn3mM — 3TO CO3HaTe/lbHasa CONUAAPHOCTL JINY-
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3aHMMaeT OnpejeneHHy no3uymio (MM60 MO3UTUBHYIO,
NNBO HeraTUBHYIO) B rpynne He CTUXWIHO, a BCNeACTBME
CO3HaTe/IbHON OLLeHKWN COOTBETCTBMSA FPYNMOBbIX BO3Jei-
CTBMIA CBOMM COOCTBEHHbLIM YOeXAeHUAM, MPoABNAA Tem
CaMbIM MNPUHLMNWANBHOCTb KaK BaXHOe MOopasbHO-BONe-
BOe KauyeCTBO /IMYHOCTM.

®pycTpauns — COCTOSHME JINYHOCTK, KOrja 4enosek
owyuiaeT BpaxAe6HOCTb rpynmnbl, ee peanbHOe WU
KaxkyLeecs NpOTUBOAENCTBUE ero Lensam, 6ecnepcnexkTus-
HOCTb CBOEro MonoXeHus B rpynne u T. n. CocTosHue
(hpycTpauny BefeT K CyLLeCTBEHHbIM U3MEHEHUAM B MO-
BefleHUN cybbeKTa: MOXET MPosABAATLCA rpy6b0CTh, arpec-
CMBHOCTb KaK MO OTHOLIEHWIO K TemM 06CTOATeNbCTBaM,
KOTOpble HENOCPeACTBEHHO BbLICTYNalT B KayecTBe Mpe-
NATCTBWIA, 6apbepoB, TaK U B OTHOLLEHUW BCEX OKPY>Kato-
LWMX, 0CO6EHHO B NOAPOCTKOBOM Bo3pacTe. Horpa ¢pyct-
pauns nposBAAeTCA B CAMOYHUYVDKEHUN, NMPUBOAUT K He-
PBHON genpeccun. NHorpa y nofeli nacCMBHOro Tuna aTo
NPUBOAMUT K 3aMeHe 6/I0KMPOBaHHOMN [eATeNbHOCTW BOOO-
paKaeMbIMU CUTYaUUAMUN. Tak, COTPYLHUK, He CyMeBLUUIA
onpaBjaThCA nepes pyKOBOAWUTENIEM B CBOEN Heypaue, U3-
MeHseT 3Ty CUTyaLMio B Ny4llyl0 CTOPOHY B CBOEM BOOO-
paXxkeHUW. YacTo nepexvBaeMoe COCTOSHUE (pycTpaLum
MOXEeT MNpMBECTU K (OPMUPOBAHUIO HeEXefnaTelbHbIX
CBOWCTB /IMYHOCTW: NaCCUBHOCTU, arpeccMBHOCTU. YMe-
HVe co34aTb NepPCneKTUBY A5 IMYHOCTU KaXAoro coTpys-
HUKa — Ba)HOEe YMEeHUWe PYKOBOAMUTENS.

PacCcMOTpeHHas HaMu CNOXHaa AUHAMUKA B3auMOfeii-
CTBUSA IMYHOCTM U TPYNMbl, a TakXe HabaaaeMbIX nNpu
3TOM cneundmnyecknx (HeHOMEHOB rpynnoBOro NoBeAeHMUs
NpeAcTaBnseT 3HAUYNTE/IbHbI NPAKTUYECKUA UHTEpeC ANS
PYKOBOAMTENEN CcOuWanbHbIX CACTEM YMpaBAeHUs, Mo-
CKONbKY PYKOBOAWUTENb [LO/KEH WUIrpaTb OMNpefeseHHYH
pONb B PErynauun MeX/AUYHOCTHbIX OTHOLUEHWIA, OTHO-
WeHUA MeXAYy KaXAbIM UYNEHOM Tpynnbl U KONNEKTU-
BOM B Li€/IOM.
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5.3. MICUXONOIMMUYECKAA CMNJTOYEHHOCTb
B CMUCTEMAX YMNPABJEHWYHA
5.3.1. NMoHATUE NCUXONOTNYECKON CNOUYEHHOCTH

ApdekTnBHAA paboTa BCAKOro TPyLOBOro KO//eKTMBa
BO3MOXHa TONbKO MPW HaJN4YUU BbICOKOW CMJIOYEHHOCTH,
KOoTOpas v No3BONSET paccMaTpmBaTb KOHKPETHYO rpyn-
ny Kak KO/NEKTUBHOrO  Cy6bekTa  [esATeNbHOCTMW.

Mpo6nema NCMXONOrMYeCKON UHTEerpayuu rpynnol AB-
NAeTCA OQHOW M3 CNOXHENLWMNX B COBPEMEHHON NMCUXOM0-
rum. CoumanbHas ncmMxonorus, nsbupas o6bEKTOM uccre-
[0BaHUA CoLManbHY O6LHOCTb, A0/MKHA BbIACHUTb, Kak
3Ta COBOKYMHOCTb CTAHOBMUTCA MCUXOMOrMYECKON peasb-
HOCTbO A/19 COCTaBNALWMNX ee UHANBUAYYMOB.

B nccnepgoBaHnax, NpoBOAMBLUMXCA B paMKax LedTeb-
HOCTHOW KOHLEMUUN, MOXHO HaWTW OTBETbI HA [iIBA OCHOB-
HbIX BOMpoca. Ha Kakol OCHOBe NnepBOHa4a/ibHO HOMWU-
HanbHasa 06LWHOCTL 06Pa30BaBLUNX KO/EKTUB /UL, CTaHO-
BUTCA [eACTBUTENbHON MCUXONOTMYECKON CYLHOCTbIO?
Kakue cunbl o6ecneynBaroT MCUXOMOrMYECKYH LeocT-
HOCTb, eJVHCTBO TPYAOBOr0 KOJINEKTMBA KaK peasbHOro
coymanbHoro obpasoBaHus?

MeToLO0MOrNYeCKN UCXOAHBIM NPU PELLeHUn 3TUX BO-
MPOCOB AB/IAETCA NpefCTaB/eHne 0 coumanbHo  00ycnoBs-
NEHHOM COBMECTHOW [AeATeNbHOCTU KaK rnaBHOM CucTe-
MOOTpaXaroLweM (akTope BCAKON coumanbHOR rpynnbl.
NMeHHO B ycnoBmax y4ebHO 1 npoeccuoHanbHOW fes-
TeNIbHOCTN 06pa3ytoTcs LeNoBble Y 3MOLMOHA/bHbIE OTHO-
WeHns, BblpabaTbiBalOTCA 06LMe TPYNNOBbIE LLEHHOCTU 1
HOpPMbl noBefeHUs. pu WHTerpanbHOM PacCMOTPEHMUM
rpynnbl (KONNeKTMBa) HEOBXOAMMO LLeNOCTHOE U3yyeHue
CUCTeMbl BHYTPUTPYNMNOBOM aKTUBHOCTU B eANHCTBE BCEX
ee acrnektoB. ®eHOMEH rpynnbl Kak couuanbHO-Mcuxono-
FMYEeCKON OOLLHOCTM HEBO3MOXHO MOHATH 6e3 aHanu3a
BHYTPEeHHUX 3aKOHOMEPHOCTEl BOCNPOM3BOACTBA COLMAsb-
HO 3aflaHHOW COBMECTHOI aeATenbHocTU. Tak, b. ®. Jlo-
MOB YKa3blBaeT, YTO MCUXOMOrMYECKMe MeXaHU3Mbl Lesne-
06pa3oBaHUA ¥ (GOPMUPOBAHUSA MOTUBALUN BPAL N MOX-
HO MOHATb, OrpaHW4YMBasCb aHaaM30M W30IMPOBAHHO
B3ATOW WHAMBMAYANbHOW feATeNbHOCTU. YTO6bI NOHATH
UX, HYXXHO 06paTUTLCA K M3YUYeHNIO COBMECTHON AeAaTeslb-
HOCTU W1 MNpoLeccoB 06LWEHNSA, T. €. PpaCCMOTPETb 3Ty UH-

AVBNAYyanbHYO AEATENbHOCTb B KOHTAKTE COBMECTHOI, a
Mcuxonoruyeckoe... MoeCnoso.py
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BbIMO/HAKOLWEN0 ee UHANBUAA — B €0 OTHOLUEHUN K «CO-
BOKYMHOMY Cy6bekTy» . Kak 0 BbICLUEM NOKasaTtese WH-
Terpauuu rpyninsl MHOTWe aBTOPbl FOBOPAT O «rPyrnmno-
BOM CO3HaHUU»“.

pynnoBas CMNA0YeHHOCTb paccmaTpuBaeTcs MHOTUMU
nccnefoBaTensiMn B CBA3W CO CEAYHOLWUMU ABNEHUAMU.

Me>KNMYHoCTHAA aTTpakuus, MnokasbiBatowas Crnio-
YEHHOCTb, KaK MpPOW3BOAHOE OT KO/IMYecTBa U CUJbl B3a-
WMHbIX MO3UTUBHbIX YCTaHOBOK (A. 1 b. J1oTT). Mpu 3aTom
BbleNdeTcsa rpynna nepemMeHHbIX, COCTaBNAKLWMNX COBO-
KYMHOCTb MPUYUH U CNEACTBUIA B3aUMHOW cumnaTum vne-
HOB Masiol rpynnbl. K yncny npuymMH OTHOCAT 4YacToTy U
KOONnepaTMBHbIA XapakTep WX B3auMOAENCTBMUSA, CTWU/b
PYKOBOZCTBa rpynnoi (NpeumyLLecTBeHHO AeMoKpaTuye-
CKWIA), CTaTyCHble W MOBeLEeHYECKNE XapaKTEPUCTUKN Ufie-
HOB Tpynnbl, pa3HO06pa3Hble NMPOABIEHNA CXOACTBA MEX-
4y NobMU B UX YCTaHOBKax, BO3pacTe, npogeccmm, Hauu-
OHa/IbHOCTW W T. M., YCMNeX B BbIMO/IHEHWUMN 06LWMUX 3ajaHUA.
B uucne nocnefacTtBMiA B3aMMHOW CuMMaTUXM Y/EHOB Ta-
KOW rpynnbl, B IOFMKe Takoro nofAxoja HasblBalT TaKxe
arpeccuBHOe MNoOBefleHMe B OTHOLUEHWM HEeCcUMMNAaTUUHbIX
NUL, U TPYNM, poCcT CTPeMIEHUS K KOMPOPTHOMY noBefe-
HWUIO, BO3pacTaHve NPOAYKTUBHOCTU rpynmnbl (XOTA nps-
MO 3aBMCMMOCTM MeX[JYy YPOBHeM aTTpakuuum u npo-
OYKTUBHOCTBIO TPYNnbl HE OTMeyaeTcsa). ATTpakLuus Bbl-
CTynaeT Kak cyryb6o aMOUMOHaNnbHbI PeHOMeH, Yero sBHO
HefoCTaTOYHO AN CN/0YEHHOCTW rpynnbl B MPOM3BOA-
CTBEHHOM KOJINeKTUBE.

MoTwuBauMs rpynnoBoii  MpUHAANE>XXHOCTW. 3[ecb B
OCHOBY rpYMMoBON CMIOYEHHOCTH MOMOXEHO MNpesCcTas-
NEeHVe 0 HEKOTOPOW pe3yNibTUPYIOLLen cun nam MoTMBOB,
no6yXaarWwmx NHAMBMUAA K COXPaHEHMWIO Y/IEHCTBA B [laH-
Hol rpynne (4. KaptpaiTt). COBOKYNHOCTb 3TUX AeTep-
MWHAHT CMNOYEHHOCTW NpeLCTaB/eHa CneAyownummn ne-
PEMEHHbIMU:

— MOTVBALMOHHAA OCHOBA TATOTEHUA CyObeKTa K rpyn-
ne, BK/AOYarLas B ce6s COBOKYNHOCTb ero noTpebHocTel
N UEHHOCTENR;

1 Cm.: Nlomos B. ®. O6LuieHne KaK npobaema o6Lell NCUxonorumn
/IMeTogonornyeckme npo6nembl coumanbHOM ncuxonorum. - M.,
1975. -C. 136.

2 Cm.: Augpeesa I'. M. Yka3. cou.; [loHuos A. W. TMcuxonorus

Konnektmea. - M.,1982.
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— nobyauTenbHbIe CBONCTBA rPYNMbl, BblpaXeHHbIE B
ee Lensx, nporpaMmMax, XxapakTepucTuKax ee 4neHos, Cro-
cobax feAaTeNbHOCTUN, NPEeCcTuXe;

— 0XufaHua cybbekTa MAM Ccy6bLEKTMBHAA BepoOAT-
HOCTb TOF0, YTO Y/IEHCTBO OyAeT MMeTb 6naronpusATHbIE
nnu HebnaronpuATHbIE NOCNEACTBUSA;

— WHAMBUAYANbHbIA YPOBEHb CPaBHEHUS — HEKOTO-
pas cyO6beKTUBHAA OLEHKa NOCneAcTBMIA NpebbiBaHMA Ye-
NOBeKa B pasHbIX CouManbHbIX rpynnax.

LlenocTHo-opMeHTaUMOHHOE eaMHCTBO. B cTpatomert-
PUYECKOM KOHLEeNUMu rpynnoBoi aktueHoctu (A. B. MeT-
poBCKuii 1 B. B. LLINaNMHCKWIA) CNNOYEHHOCTb FPynn pac-
CMaTpMBaeTCA B CBA3M C €4MHCTBOM LEHHOCTHbIX OpPUEH-
Tauumn YNeHOB KONNEKTWBA, T. €. CTeNeHb COBMajeHus
OLLeHOK, YCTaHOBOK W MO3ULUMWIA YIEHOB FPynmnbl N0 OTHO-
LWEHMIO K 00beKTaM (uuam, 3agayam, naesm, cobbITUsAM).
LLeHHOCTHO-OpMEHTALNOHHOE eMHCTBO FPYyNnbl He Npej-
nonaraet MOMIHOrO COBMAaZeHUs OLEHOK W MO3UUWUIA 4ne-
HOB TPyMMbl BO BCEX OTHOLIEHUSAX, HUBENIMPOBKY Y/IEHOB
rpynnel B cpepe BKYCOB, 3CTETUYECKUX B3rNAA0B, YMTa-
TeNIbCKNUX MHTEpecoB M Ap. LLeHHOCTHO-OpUeHTaLnoHHOe
eJVHCTBO — 3TO NpeXx/e BCero comxeHmne oLeHOK B HpaB-
CTBEHHOI W [enoBoi cepe, B Noaxome K LensMm n 3afa-
Yyam COBMECTHOW feaTenbHocTu. A. B. MeTpoBCKMiA pac-
KpblBaeT MHOrOYPOBHEBYK CTPYKTYPY MEXIMUYHOCTHbIX
OTHOLUEHWIA C PasNNYHBLIMM BO3MOXHBLIMU NPOABNEHNA-
MW CMIOYEHHOCTH .

MepBOMYy  MCWMXONOTMYECKOMY YPOBHIO  COOTBETCTBYET
CMNIOYEHHOCTb, B OCHOBE KOTOPOW NEXUT pa3feneHmne Bce-
MW YneHamm o6LMX LieNieil rpynnoBoi aesaTenbHOCTH, T. €.
CMNIOYEHHOCTb KaK LeneBoe eAnHCTBO FPymnnbl.

BTopomy nCMXonornyeckomy YpOBHKO — COOTBETCTBYET
CMNOYEHHOCTb, BblpaXKeHHas B COBMNAAEHUN Y YIEHOB Fpyn-
Nbl LEHHOCTE, CBA3aHHbIX C MPOLLECCOM COBMECTHOW fes-
TeNbHOCTH.

TpeTbeMy MCUMXONOTMYECKOMY YPOBHIO COOTBETCTBYET
CMNOYEHHOCTb, 6a3npyroLlasca NPeMMyLLECTBEHHO Ha 3MO-
LUMOHANbHbIX KOHTAKTax Y/IEHOB Fpynnbl.

LLeHHOCTHO-0OpUeHTaLMOHHast TPAKTOBKA CMIOYEHHOCTU
OTAaeT NpefnoYTeHNe NHCTPYMEHTANbHbIM acrnekTaM npo-
61embl CNMIOYEHHOCTW, CHMXKasA PO/b €e 3MOLMOHANbHOM

' Cm.: MeTposckuit A. B. JluuHocTb. [esTenbHocTb. Konnek-
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coctaBnawwen. OAHaKO 3MOLUMOHaNbHas KOMMOHEHTa
CN0YEHHOCTMN MpefAcTaBNAeTCa NpakTUYeCcKn BecbMa He-
CYWECTBEHHON X MO3TOMY [AO/HKHa paccMatpuBaTbCA B
eNHCTBE C LLeHHOCTHO-OpPUEHTaLMOHHON. O6 3TOM roBo-
PAT UcCnefoBaHUA, CBA3aHHble C NPaKTUYECKMM 0T60pPOM
YNEHOB 3aKMNaxel, NpefHasHa4YeHHbIX 415 paboTbl B 3K-
CTpeMasibHbIX yCnoBuax. Tak, KocMoHaBThl A. A. JleoHOB
n B. N. Nebeaes oTmeyanu: «Mbl cOrnacHbl ¢ MHEHUEM,
4yTO MPU KOMNMEKTOBAHWUU 3KMUMNaxa Henb3s OPUEHTUPO-
BaTbCH TO/IbKO Ha B3aUMHYHO cuMmnaTtuio. OfHaKo npomnsBo-
AWUTb Noabop 3KMnaxka TO/IbKO Ha OCHOBAHWUW OOLLHOCTM
Lenu, NpoteccnoHasnbHoM NOArOTOBIEHHOCTH, CMOCOOHOCTM
paboTaTb B 9KCTPEMabHbIX YCNOBUAX 6€3 yyeTa B3aUMHOM
CMMNAaTUK, CXOLCTBA BO B3rnajax v T. 4. Takxe 0yaeTt He-
npaBunbHO. Ecnm He 6y4yT yYMTbIBaTbCA 3TU KOMMOHEH-
Thbl, TO BO B3aMMOOTHOLLEHUAX YIEHOB 3KMMaXa MOXeT Mno-
ABUTLCA MCUXONOrMYECKAs HaMpPSKEHHOCTb» .

Takum 06pa3om, X0TS OPUEHTaLMOHHO-Le/eBble acrnek-
Tbl CMN/IOYEHHOCTUN ABNAKOTCA BEAYWWMN B [AEeATENbHOCTM
rpynn ¢ npojeccroHanbHONW HanpaB/ieHHOCTbIO, HO 3MO-
LMOHanbHaa cdepa XU3HWU TPYNMbl U COOTBETCTBYHOLLAA
el aMouMOoHaNbHasA CMNOYEHHOCTb ABMIAKOTCA BaXKHbIMU
YCNOBUAMW TPYNnoBoOW AeATenbHocTu. MoaTomy BCce OT-
MeYeHHble acrneKTbl AB/IEHUSA CMN/IOYEHHOCTU TPYNMbI Cne-
[yeT paccmaTtpuBaTb B UX e4UHCTBeE.

YpoBeHb CMNJIOYEHHOCTU KOHKPETHOW rpynnbl MOXeT
OblTb KOMMYECTBEHHO OMpefesnieH MocpeACcTBOM COLMOMET-
puyeckoro metoga . MopeHo. o pe3ynbTaram npose-
[EeHHON CoLMOMETPUN Mbl MOXXEM BbIBECTU KOIPHULNEHT
rPYynmnoBOM CrI0YEHHOCTH,

M

Q= 05n(n—1)
NnoAcUYUTbIBasA KOMYeCTBO B3aMMHbIX BbIGOPOB, NONMYyYeH-
HbIX BCEMW 4YneHamy rpynnbl. Yem 6onblle TakuX CBA-
3eil, Tem B 0OONblIeid Mepe rpynna BbICTYynaeT KaK CWH-
TETUYECKOe LeNoe, KOTopoe MPOYHO COeANHEHO He TOJlb-
KO nocpefCcTBOM BHELWHMX BO3f4eACTBUI (NPUKa30B,
PErnameHToB), HO U MEX/UYHOCTHbIX BHYTPUTPYNMNOBbIX
cBsA3ei (Tpaguumnin, cumnaTuii, CTPEMAEHWUIA K COTPYLHUYe-
CTBY), 3a CYET Yero Takas rpynna obnagaeT BbICOKOV NPOYHO-

1 CMm.: JleoHos A. A., Nebeges B. W. Mcuxonoruyeckue npobne-
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CTblO, YCTOMUYMBOCTbIO U NPOAYKTUBHOCTbIO. Ha puc. 17
npeacTaBneHbl CXeMbl CM/I0YEHHOW U AnGhY3HON rpynn.
Ha cxemax BMAHO, YTO B [BYX rpynmnax, COCToAWMX 13 9
4yenoBek, B 0gHOM cniy4vae (a) Habno4aeTca BbICOKMWIA ypo-
BeHb CMN/I0YEHHOCTY 3@ CHYeT OfMHAPHbIX U B3aUMHbIX Bbl-
60poB, COEAMNHSAIOLWMNX BCEX COTPYAHUKOB B eIUHYIO CTPYK-
TYpy; B Apyrom >e cnyyae (6) Habnwogaetcsa HU3KUINA
YPOBEHb CMN/I0OYEHHOCTU: ecTb A4PO rPynmnbl U3 Tpex co-
TPyAHWUKOB (1, 4 1 5), 4eTBepO CBA3aHO TO/ILKO C INAEPOM,
[BOE NOJIHOCTbIO U30/1IMPOBaHbI, 06pa3ysa anasy, OTOpBaH-
HYI OT OCTanbHOM rpynnbl. Fpynnbl ¢ HU3KUM YpOB-
HEM CMIOYEHHOCTW IerKo pacnajarTcs NM60 OT BHELUHUX
BAVAHWIA, NM60 OT ManeinLlero BHyTPEHHEro KOH(MINKTA.

‘v-_1v‘ :
2) A% 33} (s 2)e»{1)e (3 8
»
(7
Ay v v « v
4 6 9 7 4« 5) (6) (9
YA
5 )
a) 6)

Puc. 17. YpOBHM CNJIOYEHHOCTY TPYNM: a) BbICOKWIA; 6) HU3KUIA.

B KauecTBe BaXKHEMLIMX MCUXONOTUYECKMUX MposBIe-
HWIA MHTErpayumn CnaoYeHHOCTM pabounx rpynn B CUCTe-
Max ynpaBieHWUs BbIAENSOT (HEHOMEHbI NCUXONOTNYECKOIA
COBMECTMMOCTMW U  MCKUXONOTMYECKOr0 KaMMaTa rpynn.

5.3.2. lNcuxonornyeckass COBMeCTUMOCTb
B CTPYKTYypax ynpassieHUs

B npouecce pelleHns COBMECTHbIX NPOdecCcroHabHbIX
3afilay COTPYAHUKM [O/KHbI BCTYNaTb B KOHTAKThI C Le-
Nbl0 KOOpAMHaUMM CBOMX feAcTBUil. OT YpOBHA TaKoM
KOOpAMHAaL MM 3aBUCTU NPOAYKTUBHOCTbL UX Tpyfa. B cBoto
oyepeflb 3TOT YPOBeHb KOOPAMHALMUMN ABNAETCA NPOU3BOA-
HOM BEeNMYMHOW OT CTEMeHW COBMECTUMOCTU COTPYAHMU-
KOB. B 4eM e COCTOUT CYLLHOCTb MOHATUA «NCUXOMOrN-
yeckas COBMECTUMOCTb»?

Mcuxonornyeckas COBMECTUMOCTb — 3TO CMNOCOGHOCTb
Y/IEHOB TPYMMbl K COBMECTHOMN AeATe/IbHOCTU, OCHOBaHHas

Mecunxonornyeckoe... MoeCrnoso.py
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Ha UX ONTWMaNbHOM co4yeTaHuu. Mpu KOMNIEKTOBaHUN
NGO NPOM3BOACTBEHHON rPynMnbl HEO6XOAUMO YUUTbI-
BaTb He TO/IbKO MHAMBUAYaNbHO-MNCUXONIOrNYECKMe Kaye-
CTBa KaX[0ro 4enoBeka, HoO M BO3MOXHbIe pe3y/bTaTbl CO-
BMECTHOI AesATeNbHOCTKN, 00YCNOBNEHHbIE NPOLLECCOM CO-
eAVHEHNA 3TUX NOAeA. YPOBEHb MCUXONOrMYecKOow
COBMECTUMOCTU Onpejensertca Kak CXOACTBOM KaKMX-
nnB0o OfHMX KayecTB YIeHOB KONNEKTWBA, TakK U pas3nu-
ynem Apyrux. B utore aTo NpUBOAUT K B3aMMOLOMOHA-
emMOCTM NPWU COBMECTHOM peLUeHUN 3ajay, TakK YTO KOHK-
peTHas NpoW3BOACTBEHHAsA rpynna npeacTaBnseT cobor
OnpefeneHHyo LenoctHocTb. Kak yxe 0TMevanoch Bbilue,
nobas rpynna He ecTb NpocTas CymMma BXOAALLUX B Hee
NHAMBUAO0B. MpuHunn nHTerpatusHoctu (d. 4. Mopbos,
M. H. HoBuKOB) npegnonaraet paccMmaTpusaTb rpynny
KaK eUHbI Hepa3pblBHO CBA3AHHbIA OpraHu3M.

Havyano cuctematnyeckoro n3y4vyeHus npobiembl ncu-
X0J/IOrMYeCKO COBMECTUMOCTU B OTEYECTBEHHOW W 3apy-
6eXHOW ncmxonorum B 60-x rr. 66110 CBA3AHO C IKCMNepU-
MeHTa/lbHbIMW WCC/eL0BaHUAMMU, MNPOU3BOAUMBIMU Ha
rpynnax, HaxoAMBLUMXCA B OTHOCUTENIbHON U30nauun ot
APYTrux coumanbHblX opraHn3saumnii (KOCMOHaBTbI, Nonsp-
HUKW, YYaCTHUKKN 3Kcneanunin). OLHAKO ponb NCUMXON0-
rMYecKom COBMECTMMOCTM rpynn BaXHa BO Bcex 06e3
NCKIOYEeHNA cpepax COBMECTHOW YeNl0BEYECKOW AesTeNb-
HOCTW. Hanuuune BbICOKOW MCUXONOTMYECKOW COBMECTU-
MOCTW COTPYAHWMKOB CNOCOOBCTBYET MX Nyyllel cpabatbl-
BAeMOCTU, & B UTOre — BbICOKON 3(h(heKTUBHOCTU TpyAa.
H. H. O6030B BbifenseT crefytowme KpUTepPUN OLEHKN
COBMECTUMOCTMN U cpabaTblBAEMOCTH:

— pe3ynbTaTbl COBMECTHON [eATeNbHOCTMK;

— 3MOLMOHAaNbHO-3HepreTUYecKme 3atTpartbl y4acTHU-
KOB [eATe/IbHOCTU; 5 .

— Y/[I0B/IETBOPEHHOCTb YYaCTHUKOB 3TOIN [eATeNbHOCTbIO .

BbifensoT HECKO/IbKO YPOBHEN NCMXONOrMYECKOW Co-
BMECTUMOCTU, 06YC/IOB/IEHHbIX KaK CBOWCTBAMU JINYHOCTU
pabOTHUKOB, TakK U COAep>KaHWeM U YPOBHEM TPYAHOCTU
pellaemMblX NpodeccuoHanbHbIX 3ajay. PaccmMoTpum Tpu
TaKuX YpOBHS.

/ ypoBeHb — MCUXO(U3NONOTNYECKAA COBMECTUMOCTD,
KOTOpas BblpaXKaeTcs B CXOACTBE MNPUPOAHbIX CBOWCTB

1 CMm.: 060308 H. H. McMX0norus MeXAnYHOCTHbLIX OTHOLIE-
Huin.-N., 1990. Mcuxonoruyeckoe... MoeCrnogo.py
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NOJeN: TUN HEPBHOW cUCTeMbl (TemnepameHT), pusnye-
CKas BbIHOC/IMBOCTb, PaboTOCMOCOOHOCTb, 3MOLMOHA/IbHAS
yCTONYMBOCTbL M Ap. B page BUAOB MpodeccMoHanbHOM
[eATeNbHOCTM TPeOyroTCA MMEHHO TaKue KavecTsa. Ecnu,
Hanpumep, 6puraga pabounx BbINOMHAET CPOYUHBIA CTPOM-
TeNbHbIM 3aKa3, TPebyLWmnin 6bICTPOTLI U BbIHOC/IMBOCTH
OT KaXA0oro y4yacTHMKa, TO OTCTaBaHWe OAHOI0 M3 HUX
CHMXaeT 3apabOoTOK BCEX W BbI3blBAET KOH(MAUKT (B Ta-
KOM C/lyyae OTCTalOLWMUA AO/MKEH YyIATK). B NOTOYHOW pa-
60Te Ha KOHBeiepe, B CNOPTUBHbLIX Urpax, B nepepaboTke
HpopMaunmn ¢ NynbTOB ynpaB/ieHUs Heobxoauma onpe-
JeneHHas CKOpPOCTb M COrNacoBaHHOCTb AENCTBUIA Ntofen,
Jenarouias X COBMECTHbIA TPy 3P®HeKTUBHbLIM.

17 ypoBeHb — MCUXONOTUYECKUA, KOTOPbIA NpoABAs-
eTCcs B COBMAafEeHWN CBOWCTB, ABMAKOLWMXCA pe3ynbTaToM
o0byuyeHns n BocnuTaHua. K 3TOMy YpPOBHIO OTHOCUTCH
CoBMafieHne 4yepT xapakrtepa, NPoeccroHanbHbIX UHTe-
PEecoB, YPOBHA UHTENNEKTYanbHOr0 pa3BuUTUSA, MOpasbHbIX
KayecTB ntogent n gp. Hanpumep, pabota KOCMOHaBTOB,
PYKOBOAMUTENEW pa3fNYHbIX YPOBHEN, Tpynnbl onepaTus-
HbIX PabOTHUKOB NPaBOOXPAHUTENIbHbIX OPraHoB W T. M.
TpebyeT He CTONbKO (PU3NYECKON BbIHOC/IMBOCTU, CKOJb-
KO BbICOKOI0 YPOBHSi COPMUPOBAHHOCTU MO3HaBaTENb-
HbIX MPOLLECCOB: NaMATU U BHUMaHUA, MbILIIEHWA, MPo-
(heCCMOHaNbHOr0 OMnbiTa, NPU3HAHUA O6LMX MOpPanbHbIX
HOpPM ¥ T. M.

/11 ypoBeHb — cOLMANbHO-MCUXONOTNYECKUIA, KOTOPbIN
BblpaXKaeTcs B CXOACTBe JINYHOCTHbIX CBOMCTB, HEOOXOAM-
MbIX A1 COLMaNbHOro B3auMOLEWCTBUA Ha OCHOBE 0OLL-
HOCTW MX MUPOBO33PEHUSA: KOMMYHWUKaTUBHOCTb, MPUH-
LMNNANbHOCTb, COLMaNibHble YCTaHOBKW, MOAUTUYECKUE
B3rNA4bl, LEHHOCTHble OpMeHTaLun. YKasaHHble CBOWCTBA
Heo6X0ANMbI ANA MPUHATUA peLleHNn B BEPXHUX 3LLEeNo-
Hax PYKOBOACTBa B COLMA/bHbIX CUCTEMAX YNpaBieHUs, B
COLMANbHO-MOMUTUYECKUX OpraHu3aunsax U B Kakoin-To
Mepe B pALOBbIX paboumx rpynnax, rae 104N NPosBAAIOT
MHTEpec K coumanbHbIM NpobremMam 1 06LEHNUIO.

Mpun coBnageHnmn noaein No BCeM TPEM YPOBHAM MOX-
HO FOBOPUTb O MOHOW MX NCUXONOrNYECKON COBMECTUMO-
cTu. Mpu MOMHOM XX€ MX HEeCOBMaeHMN BO3HMKAET Ncu-
XONOrn4eckuii G6apbep, Korga nogn He XXenawT obuiaTbes,
He BOCNPMHMMAIOT APYT ApPYyra, He XKenawT COTPyAHMYaTb
HU B Kakoin o6nactn. OfHaKO Kak nNpu MOSHOM COBMecC-

TUMOCTH, TaK hiRMMRRRN \REABMESTUMOCTY Gapbep
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BO3HMKaeT CPaBHUTENbHO peAKko. Yalle MOXHO Habnto-
[aTb NpeumyLecTBeHHY0 COBMECTUMOCTb MO pAAy Mcu-
X0NOrMYecknx CBONCTB UHANBUAOB, OLEHUBAS ee YPOBEHb
C TOYKM 3peHns TpebOBaHMIA OnpefefieHHON AeATeNbHO-
CTW. Tak, Yem rnybHce HeCOBMECTUMOCTb COTPYAHUKOB, TeM
Bbllle BEPOATHOCTb BO3HWKHOBEHUA KOH(/IMKTOB U Kak
cnepcTeme — pacnag paboumx rpynn.

SKCnepuMeHTbl, MPOBOAUMbIE C LefIbI0 U3YYEeHUA NCK-
X0N0rMYecKoin COBMECTUMOCTM, CBUAETENbCTBYIOT O He06-
XO4MMOCTW Bbl€NeHNA YeTbIpeX TUMOB KOMMYHUKATUB-
HOro NoBeJeHNs COTPYLHMKOB B rpynmnax, pellaknLumnx co-
BMeCTHble 3ajauu:

1) uHaMBUABI, CTPeMALLMECH K TMAEPCTBY, CMOCOOHbIe
pewaTb 3ajayu, TO/bKO NOAYUHAA cebe APYrux YJeHOB
rpynnbi;

2) MHAMBUAYANUCTbI, MblTAOWMECA PelnTb 3a4a4y B
OfMHOUYKY;

3) npucnocabnumeatowmeca K rpynne (KOHHOPMUCTbI),
Nerko NoAYMHAKLWMECH NPUKa3aM LPYTrMX €e Y/IeHOB;

4) KONNeKTUBUCTLI, CTpeMALLMecs pelwaTb 3afaum co-
BMECTHbIMW YCUUAMU, MO3TOMY OHU He TO/IbKO MPUHU-
MatoT NpeffioXeHUa APYTUX YIEHOB FPYMMbl, HO U CaMu
BbICTYNAKT C UHULMNATUBON.

OfHaKo Takume TUMbl KOMMYHWKaTUBHOTO NOBeAeHUs
3aBUCAT He TOJIbKO OT MPUBbIYEK M CNOCOBHOCTEN Nt0AEN,
HO Tak flee OT XapakTepa pellaembix 3afady. B akcnepu-
MeHTax C oneparopamu, nepepabaTbiBalOWUMN BU3YaSib-
HYI0 MH(QOpPMaLUIO U NPUHUMAKOLWMMU COBMECTHbIE pe-
LEHMA, ONTUMaNbHLIMY OKa3anncb Te FPYnMbl, YaeHbl KO-
TOpbIX OblIM AOCTATOYHO aKTUBHbI U O6MEHMBANUCH
NH(opMaunenn Mexzay coboil, AeNCTBYS KONNErmanbHo.
Yem npoue 3agava, TeMm MeHblle TpeboBaHUi K 06MeHy
WH(opMaLnen, 1 3afada MOXET peLlaTbCs 3a CHeT UHTen-
NeKTyanbHbIX ycmnmm OAHOro yyacTHUKa — nugepa npu
nofuMHeHNN APYruX’. AHaNOrMUHbIE UCCNEA0BaHMS, NPO-
BOAMBLUMECS B peasibHbIX MPOU3BOACTBEHHbIX rpynnax, no-
Kaszanu, 4to npobnemy 3PPeKTUBHOCTU TpyAa Henb3s
pewnTb TO/IbKO NoL60pOM B KOMMJIEKTYEMble Opurasbl pa-
604MX C OJMHAKOBLIM YPOBHEM MNCUXO(U3NONOrNYECKUX
KayecTB. OKa3anocb, YTO HaM4yme 3TUX CrOCOBHOCTEN He
ABNAETCA MepPBOCTENEeHHbIM YCNOBUEM, OMpeaensatomnm

! Cm.: CeeHuyukuit A. J1. CouumanbHas MCUXONOFUS yhpaBsne-
Hua.-J1., 1986. [Mcuxonornyeckoe... MoeCnoBo.py
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CKOPOCTb paboTbl (Ha Npumepe paboTbl MOHTaXXHUL). He-
KOTOpble Y/ieHbl rpynnbl, o6najatolime Heob6xoaUMbIMU
npojeccuoHanbHbIMWU KayecTBaMu, He X0Tenu paborartb
ObicTpee. Pellatoliee BANAHNE HA CKOPOCTb BbIMOJIHEHUA
NMPOW3BOLCTBEHHbIX 3aZaHUN OTAENbHbIMW PaboynMy OKa-
3blBasna CoLmanbHO-NCUX0N0rnyeckas HanpaseHHOCTb. 1o
3TOMY MOKa3aTe/t0 Y1eHOB KON/eKTUBA MOXHO 6b1/10 pas-
[JenuTb Ha fBe noArpynnol. MepByto COCTaBNANMN Te, KTO
OPVEHTMPOBA/ICA Ha MOCTOAHHYIO paboTy B 3TOM KOJ/eK-
TMBE N XOpoLKnii 3apaboToK. BTopyto rpynny ob6pasosanm
Te, KTO 60/blle OPUEHTMPOBASICA HA BO3MOXHOCTb MOBbI-
LEeHNS CBOEro COLManbHOro craryca NyTeM MOBbILEHUA
ypoBHA 06pa3oBaHus, a 3apaboToK A5 HWUX Obln Ha BTO-
pOM MecTe.

TakuM 06pa3oM, AN LOCTUXKEHUA MaKCUMaibHOMN 3t-
(heKTUBHOCTUN TPyJa U CHUXXEHUA KOHPIMKTHOCTU B KO-
NeKTnBe Heobxogumo hopmupoBaTb pabouyne rpynnbl He
TO/IbKO Ha OCHOBE NpOodeccuoHasbHbIX CNOCOOGHOCTENR, HO
M C O4MHAKOBOIN NPO(eCCUOHANbHON HanpaB/ieHHOCTbIO,
T. €. YYNTbIBaTb COBMECTUMOCTb Pa3/INYyHbIX YPOBHEN.

5.3.3. CoumanbHO-MCUX00rMYECKUIA KnnmaT
B CTPYKTYypax ynpasJsieHUs

MoHATME «NCUXONOTUYECKNIA KNMMAT» paccMaTpuBaeT-
cs 0ObIYHO B CBA3N C MCUXONOrMYECKO COBMECTUMOCTbLIO.
BbICOKWIA ypOBEHb COBMECTUMOCTU ABNSETCSH BaXHEUMTUM
(haKTOpOM, OKa3sbiBalOLWMUM B6NaronpuaTHOE BAUSHWE Ha CO-
LINaNbHO-NCMXONOTMYECKNA KNuMaT KonnekTuea. Mcuxono-
MMYECKMn KNMMaT — 3TO CKfajblBatolascsd B Npou3BoOA-
CTBEHHOI1 rpynne HpaBCTBEHHasA (3MOLMOHaNbHas) atmocdepa,
KOM(OpPTHas WA AUCKOMKOPTHas AN YNEHOB TPynnbl.
MOHATUS «COLMaNbHO-NCUXONOTNYECKUI KNNMAT», «MOpasib-
HO-MCUXONOrNYECKUIA KNMMAT», «3MOLMOHANbHbIA KNUMaT»,
«[lyXoBHas atMmoctepa» U T. N. LWUMPOKO MCNOMb3YKOTCA B
Hay4YHOW nuTepatype Kak CMHOHMMbI. HO npu onpegene-
HUKN COLMANIbHO-NCMXONOTMYECKOr0 KamMaTa Bcerga oTme-
yaeTcsa obuiee NCUXONOrMYeCKoe COCTOSHME Tpynnbl, OTpa-
Xarouiee MHTerpupoBaHHbIM 06pa3oM 0COOEHHOCTM ee XKU3-
HeesaTe/lbHOCTHW.

MCcUXonornyecknini KnuMaT Kak onpefeneHHoe cocTo-
AHUe rpynnbl (KONNEKTUBHOIO CybbekTa AeATeNbHOCTH)
BK/IIOYAeT B Ce651 KOrHUTUBHbIE, 3MOLMOHA/NbHbIE, Onepa-

LMOHANbHbIE, MOTARMMAEYIE MbeBRYEWE KOMMOHEHTI.
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OCHOBHbIMM NMOKa3aTeNsiMM MCUXOOTUYECKOTO Kaumata
B rpynne sBNSOTCA YAOBNETBOPEHHOCTL PabOTON 1 OTAENb-
HbIMW CTOPOHaMW MPOWM3BOACTBEHHON CUTYaL MK, Nepcnek-
TUBAMU pPOCTa, NOBbIWEHNSA KBaNM(MKALNN, XapaKTEPOM
MEX/IMYHOCTHbIX OTHOLIEHWI B rpynnax Kak no ropw-
30HTann (Mexay coTpyfHMKamu), Tak M MO BepTUKanu
(Mexay pyKOBOAMTENSAMU WU MOLUUHEHHBIMU), APYXKECKN-
MW He(OpPMasibHbIMW CBA3SMMW YIEHOB TPYNM, COCTOSHU-
eM TPYZOBON ANCLUNAWHBI, TEKYYECTN KajpoB, GECKOH(p-
MKTHOCTW 1 T. N.

OCOOEHHOCTM NCUXOM0rMYeCKOro Kanmara B rpynnax
n3yyaroTca nytem 6ecefl, aHKETUPOBaHWNA, UHTEPBbLIO, CO-
LMOMeTpUKN, aHannsa AesaTenbHOCTU 1 ee pe3y/bTaToB.

Cpeaun hakTopoB, BAUAKOLWUX Ha POPMUPOBAHKE MCU-
X0M0rMYecKoro Kammara npou3BOACTBEHHbIX FPynn MOX-
HO BblAeNUTb CneaytoLiue.

1. dakTOpbl Makpocpefbl. B KauyecTBe BaXHeWLero
N3 3TUX (PAKTOPOB BbICTYMaeT 06LLeCTBEHHO-3KOHOMMYe-
cKkasf (opmauums, B YyCNOBMAX KOTOPOW OCYLLeCTBAAeTCA
XXW3Hb 06LLecTBa B Le/ oM 1M (hYHKLUNOHMPOBAHUE MPOM3-
BOACTBEHHbIX W APYrUX rocyAapcTBeHHbIX CTPYKTyp. CTa-
O6UNbHOE UMW KPU3UCHOE COCTOSHME 3KOHOMUKMW Hakna-
AblBaeT CBOW OTMEYaTOK Ha MCUXONIOrMYECKUin Knumart
KaXX10ro Npou3BOLCTBEHHOIO KonnekTmuea. OpraHusayuu,
ynpasnstouwme onpefeneHHbIMU 0TPacNiMu AesTenbHOC-
TV ntogel (Npon3BOACTBEHHOW, NPaBOOXPaHUTENbHOM, 3KO-
HOMMYECKOI 1 Ap.), B COOTBETCTBUM C TpebOBaHUAMYU BCErO
o6LecTBa, OCYLLeCTBNAIOT ONpejeneHHbIe ynpaBneHyeckme
BO3/eNCTBMSA, BbICTynas pakTopoM BAUAHUSA MaKpocpesbl
Ha CoLManbHO-NCUXONOrMYECKUI KNMMaT paboyux rpynn.
K thakTOpaM makpocpefbl OTHOCATCA TakKXe [LesATe/IbHOCTb
aflMUHUCTpPALMK, OpraHoB caMoynpas/ieHNs, 0OLLECTBEHHbIX
opraHusauyni.

2. ®akTOopbl MuKpocpedbl. K HUM OTHOCATCA MaTepu-
aflbHO€ U HPABCTBEHHOE OKPYXEeHMWe IMYHOCTU KakK YieHa
MepB1YHOro TPYZOBOro KOMNEKTMBA. ATa MUKpOcpesa npes-
CTaBNSAeT CO6O0 MoJie HernocpeLCTBEHHOIO (PYHKLMOHUPO-
BaHWA KOHKPETHOI0 KO//IEKTUBA KaK e4uHOro Lenoro.

Ba)xHOi rpynnoii (hakTopoB MUKPOCPeAbl ABAETCA Mpea-
MeTHas cepa AedaTeNbHOCTU KONNEeKTMBa, T. €. BeCb KOMII-
NeKC TEXHUYECKUX, CAHUTAPHO-TUTUEHNYECKUX, 3KOMOIU-
YECKMUX, OpraHn3aunoHHbIX 3/IEMEHTOB, KOTOPbIE BXOAAT B
MOHATUE «MNPOU3BOACTBEHHAA cuTyauma». K rpynne aTux

(haKTOPOB OTHOGUICA TAKKE \BOSHCTBUe TPYNMOBLIX
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npoLeccos, NPOUCXOAALLMX B MEPBUYHbBIX NPOU3BOLCTBEH-
HbIX KONNeKTMBax. 34ech Mnpexje BCEro BaXeH Takon dak-
TOp, KakK Xapaktep ouumnanbHblX OpraHu3auoHHbIX CBA-
3el Mexay YneHamm pabounx rpynn, 3aKpenseHHbli B op-
ManbHOW CTPYKTYpe KaxAoro nogpaszgeneHuns. Bo3mMoxHbl
pasnnymna Mexzay Tunamu Takon CTPYKTYpbl, KaK «mMoje-
NAMUN COBMECTHON aesTenbHOCTU» (J1. V. YMaHCKuiA):

1) coBMeCTHO-UHAMBUAYaNbHAA [eATeNbHOCTb, KOrja
KaX[blA 4feH KOMMeKTWBa [efnaeT CBOK YacTb 06LLEro
3afaHuns He3aBUCUMO OT Apyrux (Hanpumep, bpuraga cra-
HOYHWKOB);

2) COBMECTHO-MOC/Ie0BaTe/IbHasA AeATeNIbHOCTb: 06Las
3afjaya peluaeTcs nocnefoBaTeNlbHO KaXAblM PaboTHUKOM
(Hanpumep, KOHBelepHOe NPOU3BOACTBO);

3) COBMECTHO-B3aMMO/eiCTBYI0LLan feATeNbHOCTb, Korja
3afilaya pellaeTcs Npu HemnocpefCTBEHHOM Y4YacTUM KaxX-
[Oro 4jeHa KONNeKTMBa, ero B3anMofencTBMA CO BCEMM
ocTanbHbIMU (Hanpumep, 6puraga MOHTaXXHUKOB).

HeTpyZHO 3aMeTUTb MPAMYIO 3aBUCUMOCTb MEXAY 3TU-
MW MOJENAMMU U YPOBHEM PasBUTUA TPYNMbl KakK ApYyX-
HOro KONMNEeKTUBA. Tak, «CMj04YeHHOCTb M0 HanpasBieHHOC-
TWU», T. €. eUHCTBO LEHHOCTHbIX OpPUEHTauun, Lenein u
MOTUBOB [eATENbHOCTU [OCTUraeTcsa B rpynne ObicTpee
npu TpeTbein Modenu, YeM Npu BTOPOI 1 nepBoi. bonblie
BCEro MosI0XUTe/bHbIX B3aVMHbIX BbIGOPOB ObINO CAeNaHo
B 6purage, paboTarouweil No TpeTbeil MOAENN, N MeHbLUe
Bcero — B 6purage, paboTatoLein no nepsoin mogenu. Y aos-
NeTBOPEHHOCTb MEX/IMYHOCTHBIMWU OTHOLUEHUAMU B nep-
BMYHbIX KONINEKTMUBAX YyBe/NMYMBAETCA NO Mepe nepexopna
OT NepBOi MOoAenu K TpeTbei, T. e. N0 Mepe pocTa PyHK-
LLMOHANbHbIX CBA3EA.

Hapsgy ¢ cuctemoii opuymansHOro B3aumMoencTeums Ha
COLMANbHO-MCUX0N0rMYECKUIA KIMMAT KONNEeKTUBA OrpoM-
HOe B/ISIHWE OKa3blBaeT ero HegopmanbHas opraHusaum-
OHHas CTPyKTypa. ToBapuLiecKMe KOHTaKTbl Ha paboTte u
nocne ee OKOHYaHWA, COTPYLHMYECTBO M B3aMMONOMOLLb
(hOpMMpPYIOT, €CTECTBEHHO, 60/1ee KOMGOPTHLIA Knumar,
4yeM HejobpoXKenaTesibHble OTHOLIEHWSA, BblpaxaroLwmecs
B ccopax U KOH(ukTax. Tak, no gaHHeiM E. C. Ky3bMu-
Ha, U3 4ynucna COTPYAHWKOB, UMELWMX ApYy3el B CBOEM
Konnektuee, 63,4% oTMeTUAN y ceba Xopollee HacTpoe-
Hue Ha pabote n 77,7% Bblpasuau yaoBNeTBOpeHMepabo-

Toli. W3 yucna coTt HUKOB, HE WUMEKLWNX 3eil B
I‘Icg%'ﬁ'ormqecme... MoeCnoso.;|>'|37l' APy
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KONNEeKTMUBE, O XOPOLLEM HACTPOEHMMN Ha paboTe roBopMIM
nnue 45, 4% 06 Y/10BNEeTBOPEHHOCTM paboToin — 67,7%".

Cne,qyeT TaKXe YUYMTbIBaTb He TO/IbKO cneu,mqoMKy thop-
ManbHOW N He(opManbHOM OpraHn3auMoHHbLIX CTPYKTYP
KaXXJ0i B OTAE/IbHOCTU, HO U UX KOHKPETHOE B3aUMOOTHO-
WweHne. Yem Bbllle cTeneHb eAUHCTBA (HOPMasbHOW 1
He()opManbHON CTPYKTYpP, TemM 6OMbLLE NO3UTUBHbLIX BO3-
[encTeuid, HOPMUPYHOLLMX NCUXONOTUYECKUIA KNUMAT KOJI-
NeKTuBa.

3. ®daKTOop BMAHUA WHAMBMAYATbHbIX OCOBGEHHOCT el
UfeHOB KOMNEKTMBA. JTOT (PAKTOpP MMeeT CyLLeCTBEHHOe
3HayeHWe B (POPMMPOBAHMM MCUXONOrMYECKOr0 Kumara
KONINEeKTMBA, NOCKONbKY UMEHHO CKBO3b MPU3MY SIMYHOCT-
HbIX CBOWCTB WHAMBUWAOB MPENOMAIOTCA BCe BNUAHUA KaK
NMPOM3BOLCTBEHHOIO, TaK ¥ COLManbHOro xapakrepa. OTHO-
LIEHNA YeroBeKa K AaHHbIM B/IMSAHUAM BblpaXkaeTcs B ero
MYHOM MHEHUWN, HACTPOEHMUUN, NOBEAEHUN U ABNAETCA €ro
WHAMBMAYaNbHBLIM BKNaZoM B (DOPMUPOBaHME NCUXONOrN-
YECKOro Knummara rpynnbl. BaXHO TakXXe yuMTblBaTb MO-
TWBaUMWN B3aUMHbIX MPesNOYTEHNIA YneHoB rpynmnbl. Mo-
TUBaLMA MEX/IMYHOCTHLIX BbIOOPOB OCHOBaHa Ha CUCTEME
WUHOMBUAYaNbHBIX NPEANOYTEHUN B HeOPManbHbIX MeX-
NMYHOCTHbIX OTHOLLIEHUAX MeXAY COTPYAHUKamMu. AHanun3
TaKo MOTMBALMMN NO3BONSAET ONPeSeNnTb NCUX0N0rnyeckume
MPUYUHBI, N0 KOTOPbIM KaXAblW YNeH rpynmnbl CTpeMmTCA
K 3MOLMOHa/NbHbIM W [eN0BbIM KOHTaKTam C OAHWMU u/ie-
Hamu rpynnol, oTBepras Apyrux, v TemM caMblM pPacKpbiBaeT
CofepxXaTe/ibHy0 CTOPOHY rpynnoBoOi MHTerpauuu u andg-
(hepeHuUMaLun. K3yyeHne MOTMBALMOHHBIX MEX/IMYHOCT-
HbIX BbIGOPOB OCYLLECTB/AETCA METOAAMU aHKETMPOBaHWUS,
6ecefibl ¥ COLMOMETPUM, NO3BONAIOLWMMUN COOTHECTU PaHXU-
poBaHuWe UHAUBWUAOM Y/IEHOB FPYMMbl NO Pa3fMYHbIM OCHO-
BaHMAM (LieN10BbIM, UTPOBbLIM, 3MOLNOHANbHbLIM). BbisiB/EH-
Hble 0CODOEHHOCTM MOTMBALMU MOTYT C/YXWUTb MoKa3saTe-
Nnem YpOBHA CM/MOYEHHOCTU TPYNNbl KakK KOJMeKTUBa C
npucyulein emy O6LHOCTbIO LEHHOCTHbIX OPUEHTaLuu.
B pa3o0bLeHHbIX, AUGPY3HbIX Tpynnax ux YjeHbl onupa-
OTCA B OCHOBHOM Ha 3MOLMOHaNbHO-/IMYHOCTHbIE CUMNa-
TUN Y aHTUNATUU, OPUEHTUPYHOTCA CKOPEEe Ha BHELLHWe CTO-
POHbI M36MpaemMoro. B cnioyeHHoin rpynne (KONNEKTUBE)
MOTUBbI MEX/TMYHOCTHbLIX BbI6OPOB OPMEHTUPOBAHbLI MO

! Cm.: EmenbsiHos 0. H., KysbMuH E. C. TeopeTuueckne u MeTo-

[LMYecKre 0CHOBbI co%maano I'ICVIXOI'IOFI/I'-IeCKOFO TpeHuHra. - J1., 1983.
mxonoruyeckoe... MoeCnoso.p
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NMPenMmyLLecTBy Ha MopasibHble U [eNoBble KayecTsa napT-
HepoB, T. €. IMYHOCTHbIE CBOMCTBA, BAUAIOLLME Ha Cofep-
XaHue 1 KayecTBO COBMECTHOM npodeccroHanbHOW fes-
TeNbHOCTH.

3HauMTeNbHYIO POJib UrPaK0T TakXe BO3pacTHbIe U Mo-
nosble pas3nnymns. OCO6EHHOCTN MYXCKOM U XXEHCKOW ncu-
XO/I0TMN HaK/aAblBalOT CBOM OTMEYaToK Ha XapakTep BHYT-
PUTPYMMOBbIX B3aVMOOTHOLIEHUA. YXeHCKMe KONMNeKTu-
Bbl 60N1ee AMHaMWYHbI U afanTUBHbI K U3MEHSAOLWUMCS
BHELWHUM ycnoBuaM. OHM 60/ee 3MOLMOHANbHBI, CUTYa-
TUBHbI, B HUX Yalle BO3HUKAKOT PoneBble KOHMINKTbI, CO-
nepHMyecTBo. MyXcKue rpynnbl 60/ee XecTKu, pauumo-
Ha/lbHbl, PUTUAHbBI (MHEPTHbBI), NparMaTUYHbl, UMEKT TeH-
[EeHUMIO K [1eN10BbIM KOH(MIMKTaM, KOHKYpeHLuMKn. Moatomy
coyeTaHMe MYXUYUH U XEHLLUH B KONJIEKTUBE YacTo ABNA-
eTca 61aronpuUATHbIM aKTOPOM AN pasBUTUSA TPYNMbl 1
XOPOLLEro McMxoiornyeckoro Knumartal.

Kaxfbl/i BO3paCTHON Nepuof TakxXe MMeeT CBOU MCU-
X0N0rnYeckKne 0COBEHHOCTM, KOTOPble HeNlb3A He YUUTbl-
BaTb NpuW B3aumofencTeum B rpynnax. Cpein COTpyLHM-
KOB OJHOro Bo3pacTta, 0CO6EHHO MONOAbIX, CKOpee 0bpa3sy-
l0TCA HedopManbHble MEX/IMYHOCTHbIE OTHOLIEHUS,
cumMnatuy, B3auMornoHMMaHue. MonogexHble KONNeKTUn-
Bbl 60/1ee 3MOLMOHa/IbHbI, 3KCMAaHCUBHbI, CKNOHHbI K CU-
TyaTUBHbIM KOH(pAMKTaM. [pynnbl 3penbiX U NOXUbIX
nojen 6onee paumoHanbHbl, 3MOLMOHANLHO CAEPXaHHbI,
MeHee KOH(INKTHBI. pu (hopMmMpoBaHUN NPON3BOLCTBEH-
HbIX TPynn cnefyeT TakXe paccMatpuBaTb MepcrneKTUBbl
X pasBUTUSA MO BO3PAaCTHOMY COCTaBy W nepuojgy mnpo-
(heCcCMOHaNbHON AeATeNbHOCTM (Ha4yano Mamn 3aBepLUeHue),
X 3PHeKTUBHOCTU.

4. BaXHbIM (pakKTOpOM, BINAKOLWMUM Ha NCUXONOTUYec-
KW Knumat, fBNAeTCHA xapakTep PyKOBOACTBA Tpymnmnoi.
370 NpoABNAETCA B ONpee/leHHOM CTU/Ie B3aMOOTHOLLE-
HUIA MeXxay ouunanbHbIM PYKOBOAUTENEM U MOAYUHEH-
HbIMW. Takue OTHOLIEHUA MOryT XapaKTepu3oBaTbCA
eJVHCTBOM OCHOBHbIX YCTPEM/EHUI PYKOBOAWUTENen wu
MOAYUHEHHBIX WU UX KOH(MPOHTaumen. M3yyeHue Bnus-
HUS CTUNA PYKOBOACTBA Ha COLMANbHO-NCUXO0N0TNYEeCKNi
KnuMaT MNpoOu3BOACTBEHHOIO0 KONNEKTWMBA npegnonaraet
yyeT KaK 0COGEHHOCTe IMYHOCTM PYKOBOAUTENS, TaK U

' Cwm.: TyTywkuwa M. K. Ykas. cou.
cuxonoruyeckoe... MoeCrnoBo.py
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MCUXONOTNYECKOW COBMECTUMOCTU PYKOBOAUTENSA U NOA-
YMHeHHbIX. Mo gaHHbIM E.C.Ky3bMuHa, U3 yncna onpo-
LWEHHbIX paboumx 1 CAy>almnx, CYUTaLWmMX, YTO UX He-
NOCPeACTBEHHbIA PYKOBOAUTENbL MHTEpecyeTcs ux pabo-
TOn, 74,4% OTMETUNU Hanuyme y cebd XOpoLero
HacTpoeHuUs Ha pabote n 88,1% — yA0BNETBOPEHHOCTb
paboToi. N3 yncna nuu, cUNTaKOLWMX, YTO PYKOBOANUTENb
He NMoHMMaeT MX 3a60T, 0O CBOEM XOPOLUEM HAaCTPOEHUUN Ha
pabote rosopunu nuub 43,8%, a 06 yL0BNETBOPEHHOCTM
pab6oToii — 43,8%". B 0fHOI 1 TON Xe OpraHn3aLnm Mox-
HO BbIABUTb pa3Hble NMoKasaTenu NCUxXoIormyecKoro Kiu-
maTa B CBfA3M C COBMECTUMOCTbIO HernocpeAcTBEeHHOro Ha-
YyanbHWUKa U YneHamy paboyeld rpynnbl, YTO BbI3BAHO Mpes-
CTaB/IEHNAMMN O HavyalbHUKe KaK PyKOBOAWUTENE B [aHHON
oTpac/iv nNpov3BOACTBA.

Mpu onpefeneHnn coumanbHO-NCUXONOrMYECKOTO Ku-
MaTa B COLMaNbHbIX OpraHu3auusax cnegyet yuuTblBaTb
HE TO/IbKO KaX /bl 13 YKa3aHHbIX HaMK (DaKTOPOB, HO TaK-
)€ UX KOMMIEKCHOe BAUSIHWE BO BCEM UX COBOKYMHOCTMW.

Bonpocbl s 3aKpenaeHus 3HaHWiA M CaMOKOHTPONs

1. B 4eM COCTOUT CYLLHOCTb NOHATUA «JIMYHOCTbH»?

2. KakoBa ncuxosiornyeckas CTpyKTypa JMYHOCTA?

3. Kakue Bbl 3HaeTe KOrTHUTUBHbIE MPOLECCHl SINYHO-
cTn? Kakosbl UX BUAbI U (DYHKLNN?

4. KakoBbl MHAMBUAYaNIbHO-NCUXON0TMYECKe CBOICTBA
NNYHOCTM? Ha3oBuTe UX BUALI. B yeM cocTouT MHANBUAY-
aNbHbI NOAX0L K COTPYAHMKAM B CUCTEMAX ynpaBneHns?

5. KakoBbl OCHOBHble (hOPMbI BO3LENCTBUSA TPYMNOBbIX
CTPYKTYP Ha IMYHOCTb COTPYAHNKOB?

6. KakoBbl cneynguryeckme geHoMeHbl rpynnoBoro no-
BELEHNA N B YEM OHU MPOABNAKOTCA?

7. YT0 Takoe KOH(hopMM3M? KaKoBbl ero Bufbl?

8. UTo Takoe rpynnosas crnao4yeHHoOCcTb? Kakune hakTo-
pbl 06yCcNnoBnMBaloT ee?

9. YTo Takoe ncuxosormyeckas COBMECTUMOCTb uie-
HOB KO/NNIEKTMBA U KaKOBbl ee YPOBHU?

10. Y10 Takoe MCUXONMIOrMYECKUA KnumaT rpynmnbl
KaKoBbl (hakTopbl, ero o6ycnosnvearoLmne?

1 Cm.: EmenbsiHoB 1O. H,, Kysbmuu E. C. YKa3. cou.
Mcuxonoruyeckoe... MoeCnoso.py
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[naBa 6
PYKOBOACTBO N NMNOEPCTBO
B CTPYKTYPAX YIMNPABJTEHUA

6.1. NoHATNE O PYKOBOACTBE U NNAEPCTBE

B npeablaywmx rnaBax peyb wia o peHOMEHax Mex-
NNYHOCTHbIX OTHOLLEHWI B NPOM3BOACTBEHHbIX Fpynnax,
06 OTHOLWEHMAX MeXAy UHAMBMAOM W rpynnoi. OfHaKo
ycnewHoe YHKUNOHUPOBaHWE TPYNMbl B LENOM, KaK u
YCMELWHOCTb AeATENbHOCTM KaXA0ro 13 ee Y4eHoB, TPeby-
eT 3HaYMTENbHbIX YCUNIA NO X OpraHu3aummn, onpegene-
HWIO LeNeBol HanpaB/fiEeHHOCTU, KOOpAMHALUN AeliCTBUIA
WHOMBMAOB W TPYNnbl, T. €. HYXAAaeTcs B YNpaBneHWM.
M03TOMY O4HUM M3 BaXKHbIX acrMeKTOB pa3feneHuns Tpyga
B KONMNEKTUBAX ABNSETCS AeNeHne Ntofel Ha pyKoBoauTe-
neli N pyKoBOAUMbIX.

PykoBoAuTeNb ABNAETCA BefLyWMM U OpraHu3yroLmm
3BEHOM B COLMA/bHbIX CUCTeMax ynpasfieHus. Ynpasne-
HVe 0eATeNIbHOCTbIO TPy U KONMEKTUBOB OCYLLECTB/AET-
ca B (hopme pyKoBOACTBa W /mgepcTsBa. ITU fABe (hOpMbl
ynpasneHus UMerT onpefeneHHOe CXOACTBO, KOTOPOe 3a-
METHO y>Xe B CaMOil TepMUHONIOrNKN. PYyKOBOAUTENb — 3TO
BeAyLwmnin 3a pyky, nugep (ot aHrn. leader — Begywunin). B
TO XKe BPeMs 3TU NOHATUA CYLLECTBEHHO pa3/nyaroTcs, Tak
KaK pyKoBOAUTENb B 60/bLIE Mepe BblipaXkaeT CBOU O(u-
LuanbHble NOIHOMOYMNSA B YNpaBneHny KoNIeKTUBOM, a nun-
[ep BblpaXkaeT Heo(uLManbHble TEHAEHLUN MEXINYHOCT-
HbIX OTHOLIEHWIA B rpynnax, XoTa UHOrga atu ase (opmbl
ynpaBneHus COeMHATCA B OLHOM finLe.

NHTeHcMBHas pa3paboTka coumanbHO-MCUXonoruye-
CKMUX Npobnem ynpaBneHNs y4ebHbIMU U TPYLOBbIMU KOJI-
NeKTUBaAMW, BOUHCKAMWU U MPABOOXPaHUTENbHbIMU MOA-
pasfeneHnamMu Hadyanacb ¢ 20-x rr. XX B. U K HacTosLle-
My BPEMEHW MO 3TUM BOMpPOCaM MMeeTCs OYeHb 6O/bLLONA
06beM wuccnefoBaHUn B 3apyOeXXHOW M OTeYeCTBEHHOW
ncuxonoruu’.

! Cm.: BaHgypka O. M. Bkas. np.; Kosanes A. . KonnekTus u
coumanbHoO-NcMxonornyeckme npobaemol pykosogcTea. - M., 1988;
Munxees B. W. CouuanbHO-NCUXON0TMYecKue acnekTbl ynpasfe-
Huda. - M., 1975; Omapos A. M. PykoBsoguTenb. - M., 1982.
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3apy6exHble uccnefoBaTtenn packpbiiv MHOTMe cre-
Lumpuyeckne eHOMeHbl 1 hakTopbl NPOLLECCOB yrpasne-
HUA NIO4bMU, OfHAKO B GO/bLUMHCTBE C/ly4yaeB OHU CBO-
AAT NpobneMy K NuAepcTBy, T. €. NEPEeBOAAT €€ B YNUCTO
MCUXONOrNYECKYH NMNOCKOCTb. OTeYeCcTBEHHbIE UCCNeno-
Batenn (HaunHas ¢ B. M. bextepesa n A. C. MakapeHKo)
CBA3bIBA/IX BOMNPOCHI yrpaBieHUs N0AbMU Kak ¢ npobne-
MO COLManbHO-3KOHOMMYECKOro, TaK U couunanbHO-Ncu-
X0N0rMYecKoro nnaHa, PUKCUpPys BHUMAHUE He TO/bKO
Ha WX CXOACTBE, HO U UX cneuuduke. NMoatomy B oTeye-
CTBEHHOI COLMANMbHOW MCUXONOrMKU AOCTATOMHO YeTKO
BblpaXKeHa creunduka NoHATWIA PyKOBOACTBA W nnaep-
cTBa. C Halleil TOYKM 3peHus, Ham6onee 4eTKO 3TN MOHSA-
TWUS pacKpbIThl B. [. MapbIrMHbLIM®, 06paTuBLIEM BHUMA-
HVWe Ha crefyloliMe OCHOBHble pa3nyunsg Mexnagy HUMU B
nnaHe X B3aMMOCBSA3ei ¢ HeoULManbHOW U oduymans-
HON CTPYKTYpOM rpynnbi:

1) nnaepcTBO B OCHOBHOM CBfi3aHO C perysnpoBaHu-
eM BHYTPUTPYMMOBbIX MEXINYHOCTHbIX OTHOLIEHWUI, HO-
CAWMUX HeoUUManbHbI XapakTep, B TO BpeMs KaK pyKo-
BOACTBO fBNSAETCHA CPEeLCTBOM peryiMpoBaHWUs OTHOLUe-
HUN B pamKax o(MuManbHOM couManbHOW opraHunsauunm;

2) NMAepcTBO nNpefcTaBnseT cob60i rnasHbIM 06pa3om
(heHOMEH MUKpOCpenbl, a PYKOBOACTBO — 3/1eMeHT Mak-
pocpefbl, OTBeYalWMii CUCTEME JOMUHUPYIOWMUX B Hei
coumanbHbIX OTHOLWEHWUI;

3) NMaepcTBO BO3HMKAeT U (PYHKLMOHUPYET MNpenmy-
LeCTBEHHO CTUXMIAHO, PYKOBOZLCTBO e NpeAcTaBfseT co-
60 npouecc UeneHanpaBfeHHOW WU KOHTPOAMPYEMOM
CBEPXY [eATeNIbHOCTM COLManbHbIX OpraHu3auum v uH-
CTUTYTOB;

4) B OT/INYME OT NNAEPCTBA, PYKOBOLCTBO — 3TO AB/e-
Hue 6onee cTabunbHOe, MeHee NOABEPXKEHHOE nepenajam
BO MHEHUAX W HACTPOEHUAX YJIEHOB rpynnbl;

5) npouecc pyKoBOACTBa XapakKTepusyeTcs MpuMeHe-
HWem ropasgo 6onee onpeaeneHHoOW CUCTEMbI Pa3NYHbIX
CaHKLUMWI, YeM 3TO MMeeT MeCTO B INAEPCTBE;

6) npouecc NMPUHATUA peLUeHNid B CUCTEME PYKOBOS-
CTBa HOCUT 60/1ee CNOXHbIN U MHOTOKpPaTHO OMocpeaoBaH-
Hbll XapakTep, Yem B YCNOBUAX NNLEPCTBA;

! Cm.: Mapbirnt B. [l. OCHOBbI COLMANLHO-MCUXONOTMYECKON Te-

opun. -M., 1981.
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7) LeATeNbHOCTb NUAepa NpoTeKaeT MPeuMyLLecTBeH-
HO B paMKax MUKPOCTPYKTYpbl Manoi rpynnsl, cepa xe
JecTBUIA PYKOBOAMTENS ropasfo LuMpe M OxBaTbiBaeT
pasnuyHbIe YPOBHU COLMANLHOW CUCTEMbI, Ha KOTOPbIX OH,
B 4aCTHOCTW, MpeAcCTaBAseT Manyto rpynny;

8) NMnAepcTBO eCTb YMCTO MCUXONOrMYECcKas XapakTe-
PUCTUKa NOBEAEHNA ONpPefeNeHHbIX Y1eHOB rpynnbl, B TO
BpPeMs Kak pyKOBOACTBO — 3TO NPEVMYLLECTBEHHO COLM-
anbHas xapakTepucTuka opmManbHbIX OTHOLIEHWIA B rpyn-
ne, Npexje BCEro B NnaHe pacnpegeneHns ponei ynpas-
NeHNA N NOLUYUHEHUS.

CnefyeT OTMETUTb TakXe pasnnymsa 3TUX MOHATUIA B
MX CBA3M C MpaBOBbIMKW MOMHOMOYMAMK. PyKOBOACTBO
npeacTaBnseT coboi npouecc NpaBOBOM OpraHm3aumm u
ynpaBneHns COBMECTHON AeATeNbHOCTbIO YIEHOB KOMMEK-
TUBa, KOTOPbI/ OCYLLECTBAAETCA PYKOBOAWUTENEM KaK Mpea-
cTaBuTeNEeM COLMANbHOr0 KOHTPONA 1 BnacTu. Pykosoau-
TeNlb MMeeT ogmuManbHble MOMHOMOYUSA, Ha3HavyaeTcs u
0CBO60XAAeTCA C LOMKHOCTMN BbILLECTOALMMU COLMANbHbI-
MW CTPYyKTypamu. OH BCerga BK/IKOUYEH B MepapXmMyecKyto
LenoYKy omLmnanbHbIX OTHOLIEHWIA, HAYMHAsA C MUHUCTEp-
CTBa U KOHYas NepBUYHbIMU NOAPa3LeNeHUaIMn, U B 3TON
Lenn OH OAHOBPEMEHHO BbICTYNaeT KaK PyKOBOAMTENb MO
OTHOLUEHMIO K HVDKECTOALWMM M KakK NOAUYMHEHHbIA No
OTHOLUEHUIO K BbileCcTOAWMM. JIngepcTBO — 3TO npouecc
BHYTPEHHEN CoLManbHO-NCUXONOrNYECKON OpraHn3aLnm un
ynpaBfieHns 06LLeHMeM U LeATeNbHOCTbIO Y/IeHOB Masoi
rpynnbl ¥ KOMMEKTUBA, KOTOPbIA OCYLLeCTBASETCS nufe-
POM KaK CyObEKTOM CMOHTaHHO (DOPMUPYIOLWUXCSA B MeX-
JIMYHOCTHbIX OTHOLUEHUAX FPYNNOBbLIX HOPM N OXUAAHUIA.
UneHbl rpynnbl camu LenurupyoT nngepa Ha ero Heogu-
LManbHbI NOCT, OLEHMBasA ero 3HaHWs, OMbIT U JINYHOCT-
Hble KayecTBa, HO YMEHbl TPynMnbl MOFYT U NINWUTbL €ro
3TUX MOMHOMOYUNIA 6e3 ouLManbHbIX PeLeHnid, ecnm oH
He onpaBAblBaeT UX OXULAHWIA.

Wccneposatenm oTmMevaroT U U3BECTHYH OTHOCUTESb-
HOCTb pasNMuYuin nugepcTsa M PyKOBOACTBA, KOHCTaTW-
pys Hanuuuve gmaneKTU4ecKOW B3aMMOCBSA3M U B3aMMoO-
MPOHUKHOBEHUS 3TUX (DEHOMEHOB ynpasfieHus. Tak, py-
KOBOAUTENb MOXET OAHOBPEMEHHO BbICTYNaTb B PO/
HedopManbHOro nuaepa; NUAepcTBO NpU onpeaeneHHbIX
YC/IOBMAX CMNOCOGHO nepepacTu B ouuManbHOe PYKOBOA-
cTBO. CoefiMHeHWe (hYHKLMWIA PYKOBOAUTENA U Nnjepa xa-

pPakKTepHO ANnAa KONNeKTuBa BbICLUEN OpPpMbI OpraHmnsaunmn
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rpynnel (CM. rn. 3), NOCKO/MbKY B 3TUX YC/IOBUAX OLHO U
TOXE /INLO BbICTYNaeT KakK CaHKLWOHWPOBAHHBIA CBEpXY
PYKOBOAMUTENb U KAK UMMOHUPYIOLWNIA, IMOLMOHABHO NpK-
B/IeKaTeNIbHbIA 419 BCEX NUAEP, €CIY OH NOKa3blBaeT BbICO-
KYI0 NMCUXOMOrNYECKY COBMECTUMOCTb C Y/leHamu rpyn-
nbl. B onpefeneHHbIX YCNoBUAX HabnaeTca 1M 3Hauu-
TenbHad 06WHOCTb 3ajay, pellaemMbiX PYKOBOAWUTENEM W
NUAEpPOM, 4TO CONMXKaeT CofepXKaHue peann3yembiX UMK
(DYHKUMIA. YeM CnoxHee M OTBETCTBEHHee B COLMANbHOM
nnaHe pellaemble rpynnoin 3agayu (L4enoBble, BOMHCKME,
npaBoOOXpaHUTEeNbHbIE), TeM 60/blUe CONMKEHNE PYKOBO-
autens n nugepa. CXoAcTBO (PEHOMEHOB PYKOBOACTBA U
NnAepcTBa yCMaTpuBaeTCA Y B TOM, YTO B KaXAOM U3 HUX
KakK Obl CXBaTbIBAETCS «BEPTUKA/bHbIA Cpe3» COOTBETCTBY-
IOWMX ouLUManbHbIX U HeoULMaNbHbIX OTHOLIEHWA B
rpynne, npeAcTaBfieHHbIA NO3NULUAM AOMUHUPOBaHUA W
NOAUYNHEHUS.

CnepyeTt OTMETUTb, YTO YNpaB/ieHYECKNE OTHOLUEHUS
MeXay PYKOBOAWUTENAMU W MOAYUHEHHBLIMU He CBOAATCH
TONbKO K 0TAaye pacnopsHKeHWUin, ¢ OAHOM CTOPOHLI, U TONbKO
X UCNOJIHEHUS, C ApPYroi. PyKOBOAUTENS U PYKOBOAW-
MbIX CBf3bIBAOT OTHOLUEHMWS KONNEKTUBMU3Ma, 00YC/0BEH-
Hble COBMECTHOW TPy[0BOW AeATeNbHOCTbI0 U eAVHCTBOM
counanbHO 3HAYMMbIX Lefeid, T. e. onpefeneHHble Mex-
NNYHOCTHbIE OTHOLLEHUS.

Pestomupys, cnefyet nogyepkHyTb, YTO CXOACTBO M OC-
HOBHOE pasfinuve Mexay pyKoBoAMUTENem U NMAepoMm Cco-
CTOUT B cnepytouiem. B3anmogelicteme cybbekTa n 06bekTa
PYKOBOACTBA OCYLLECTB/AETCA B CUCTEME aAMUHUCTPATUB-
HO-MpPaBOBbIX OTHOLWIEHWI TOW UAN WHOW OfuLManbHOW
opraHmsaumnmn. UTo e KacaeTcs B3auMOAeincTems cybbekTa
1 00beKTa NMNAEPCTBA, TO OHO MOXET NMPOUCXOANUTb KaK B
cucTemMe afMUHUCTPATUBHO-MPABOBbLIX, TaK Y MOpPasibHO-
MCUXONOTMYECKUX CBA3EW MexAy COTpyAHMKamu. Ecnu
nepBble ABAAKTCA HEOOXOAUMbIM NPU3HAKOM NGO ou-
UManbHOW opraHu3aLmm, To BTOPbIe BO3HUKAIOT CMOHTaH-
HO, KaK CneacTBue B3aMMOAENCTBUA NI04eRA U B omum-
anbHbIX, U B HEO(MLMaNbHbIX OpraHu3aumax. Moatomy B
O4HOM W TOM >Xe B3aMMOJeiCTBUMN [ABYX UNIEHOB KOJ/eK-
TMBa WMHOr4a MOXHO HabnwaTb OLHOBPEMEHHO U OTHO-
LIEeHNA PYKOBOLCTBA, U OTHOLIEHUS NNAEPCTBa, a UHorga
TO/IbKO OAWH U3 3TUX BULOB OTHOLLEHWUIA.
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6.2. DYHKUNN pyKOBOAUTENA

FoBOps 0 PYHKLMAX PYKOBOAUTENSA, Mbl XapaKTepu3sy-
eM OCHOBHbIE BbINO/HAEMble UM 06513aHHOCTW. IMpun Knac-
cupmKaumm QyHKLMIA PyKOBOAUTENS UCMOMb3YHOTCA pas-
NNYHbIE KpUTEpUKU. Tak, OAWH N3 OCHOBOMO/IOXHWKOB Teo-
pUK yNpaBneHUs U Hay4YHoW opraHusauumn Tpyga A. ®aionb
B OCHOBY KNacCuuKauum GyHKUWIA ynpaBneHns nonoxun
nocnefoBaTefibHble CTafuW YMPaB/EHYECKOro LukKia u
BbILENUN Clefyloumne 3/eMeHTbl «afMUHUCTPaTUBHbIX
onepauui»: npeABnieHne, opraHusaums, pacnopsgnTens-
CTBO, COrnacoBaHne, KOHTPONb. B paboTax psja OTeYeCTBeH-
HbIX MCUXONOr0B MPU PacCMOTPeHUN (YHKLUUIA PYyKOBO-
AUTens B COOTBETCTBMM C 3Tanamy ynpaB/ieHYeCKOro Lukna
faetcs 60nee paclUNpPeHHbIN NnepeyeHb 3TUX (YHKLMI®,
FO. A. TUXOMUPOB OTHOCUT K 3TUM (PYHKLMAM OpraHu-
3aUMI0 ynpaBnsoLLein cucTemsl, BbI6OP Leneid, NPorHo3n-
poBaHwWe, NnaHVpoBaHue, NHHOPMALMNIO, PeLLeHNe, OpraHn-
38UMOHHYI0 M MacCOBYI0 IEATENbHOCTb, KOHTPO/b, OLEHKY
a(theKTUBHOCTN ynpasnenus®. B. . AdaHacbes Ha3blBa-
eT cnegytolme ynpae/ieH4Yeckme GyHKLUN: BbipaboTKa 1
(NpUHATKE YyNpaBNeHYeCKOro pelweHuns; opraHusanus; pe-

rynupoBaHue u KoppernposaHue; yueT 1 KOHTPO/b; coop
1 npeobpaszoBaHue NMHpoOpMaLmn’.

CoBpeMeHHble nccnefoBaTenn 6epyT B OCHOBY Kfaccu-
(hmKauum QyHKLMWIA yXKe He OTAeNbHble LUK/bl ynpasne-
HUA NPOU3BOACTBOM, a BCH CTPYKTYpY [AeATeNbHOCTU
PYKOBOAWTENSA B KONNEKTUBe. MNpy 3TOM pPyKOBOAWTESb pac-
CMaTpUBAETCH He TOMIbKO B pamMKax CBOeW afiMUHUCTPaTUB-
HOM PONiK, HO TakKXe C YY4eTOM BCero MHoroo6pasus ero
coumanbHbIX, COLMUaNbHO-NCUXONOrMYECKUX U BOCNUTATE b-
HbIX 0653aHHOCTEl. B 3TO CBA3M K nNepeyHto hyHKLUi
pyKoBOAMTENs L06aBNAOTCA U TakKue, KaK opraHu3aTopckas
[eATeNbHOCTb, KOTOpas 3aK/4YaeTcs B UHTerpayum nmy-
HOCTEN B KONMEKTUB U KOMMYHMKaLMK, COCTOSALLEN B yCTa-
HOBJIEHUW TOPU30OHTaNIbHbIX CBA3EW BHYTPU KONNEKTUBA
M BHELWHUX BepTUKANbHbIX CBA3EW C BbIWECTOALMUMM
opraHu3auMoHHbIMU CTPYKTYpamu. Bblgensercs Takxe
negarornyeckas (BocnutaHue u o06y4veHMe) (YHKLUA

1 Cm.: Kosanes A. . Ykas. cod.; Muxee B. L. YKa3. coy.; CBeH-
uMUKuiA A, J1. YKa3. cou.

2Cm.: Tuxommpos tO. A.

® CM.: AdpaHackes B. T.
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pykosogutena (J1. . ¥YmaHcknin). E. C. Ky3sbMUH 1 ero
nocnefoBatenvt BKAOYAKT B NepeyeHb PYHKLNA 3Kcrnepu-
MEHTa/IbHO-KOHCYNbTaTUBHYIO, MPeLCTaBUTENbCKYHO U MCU-
X0TepaneBTUYeCKY!O.

MHoruve aBTOpbl CNpaBefi/MBO YKa3blBalOT Ha TO, YTO
BCE YKa3aHHble PYHKLUW ynpaBneHns KoaneKkTuBaMm ocy-
LEeCTBNAKOTCA He MOPO3Hb W MOC/Nef0BaTe/IbHO, & napasn-
NenbHO U OJHOBPEMEHHO.

OCHOBHble PYHKLMW PYKOBOAUTENA MOTYT ObITb OXa-
pakTepu3oBaHbl CneayowmmMm o06pasom.

1. ®yHKUMM  aAMUHUCTPATVBHO-OPraHusaunoHHble. Py-
KOBOLMTE/b, B COOTBETCTBUW C OPULMANbHO NPeACTaBNeHHbI-
MW emy rpaBamMun ¥ 0683aHHOCTAMU, LOJIKEH KOOPAMHUPO-
BaTb MHAMBUAYA/bHbIE JENCTBUASA YNEHOB KON/EKTMBA B efu-
Hyto o6uwyto cuny. OH pacnipefenser 0643aHHOCTU Mexay
COTPYAHUKAMUN, KOHTPONUPYET MPOLLECC BbIMOMHEHUS 3aja-
HWIA, OLEeHNBaEeT pe3ynbTaT U CaM HECeT OTBETCTBEHHOCTb 3a
[eATeNbHOCTb OTAe/IbHbIX COTPYAHWUKOB W BCEI rpynnbl ne-
pef, BbILWECTOAWMMUN UHCTAHLUAMMN.

2. OYHKUMM CcTpaTerMyeckre, CcBA3aHHble C MocTa-
HOBKO/A Leneil, BbIGOPOM MeTOAOB WX [LOCTMIKeHus. Pea-
nusaumnsa 3aTUX QYHKUWA No3BONSAET MPOABUTbL TBOPYeEC-
KWiA NOTeHLMan pyKoOBOAUTENSA, HAXOAUMBOCTb, BblAePXKY,
CMOCO6HOCTb BbIABUIaTb HOBblE MAen. B cTpyKTypy cTpa-
TEernyeckmx (YHKUWIA BKIKOYAETCH CNOCOBHOCTb K Mpo-
FHO3VPOBAHUIO, MPEeABUAEHUI0 KOHEYHOro pesynbrarta, K
onepaTUBHON nepepaboTKe 60/bWINX 06bEMOB UH(OPMa-
U1K, nocTtynawowen oT NOLYMHEHHBIX U BbILLECTOALMX
WHCTAHLUWIA, OT pe3ynbTaTtoB [LeATe/IbHOCTU KOJINEeKTUBA.
PyKoBOAMTENb [O/MKEH TaKXe HakKannmeaTb 60/NbLUOMN
06beM MpodeccMoHaNbHOM UH(OPMaL MK B CBOEI NaMATU.

K thyHKUMAM JaHHOro Buaa f06aBNAOTCA TakxXe nna-
HMPOBaHMe KaK BaXHellee MNposiBleHne MporHo3mposa-
HUA. MNnaHUMpoBaHVe JOMHKHO ONpesenaTb KOHKPeTHble 3a-
faun, BpeMs 1 cpeAcTea ux pelleHus. Mo cBoeid cyTn yH
KLMA NNaHUpoBaHMA OTBEYaeT Ha TPU OCHOBHbIX BOMpPOCA:

— Ha kakom 3aTane BbINOMHEHNUA paboTbl Mbl HAXOLWUM-
CA B HacToslee BpeMs (OLEHKa peasibHbIX BO3MOXHOCTEN
rpynnbl C y4eTOM BHELIHUX U BHYTPeHHUX (akTopoB)?

— Kyga Mbl XOTUM [ABWraTbCsi, Kakue TaKTU4YecKue
3afilaymn pewatb?

— Kakunmu cpefcteamm mbl cobnpaemcsa aTo caenatb?
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MnaHUpoBaHWe — 3TO He OLHOPA30BOE AelCTBYUE, a No-
CTOSIHHbIV npouecc B paboTe pykoBoguTtens. MnaH He fon-
XEH CTaHOBUTLCA JOrMOWA, & MOCTOAHHO COr/acoBbIBaTLCA
C peanbHOCThIO.

3. OKCMepTHO-KOHCYTbTaTuBHble  (PyHKUuM. B npo-
Llecce rpynnoBoi [eATeNbHOCTM PYKOBOAUTENb 06bIYHO
ABNAETCA TEM KOMMETEHTHbIM /IMLOM, K KOTOPOMY BCe
obpallaloTca Kak K UCTOYHWUKY [JOCTOBEPHOR MH(OpMa-
uMm n Hambonee KBanUPULUMPOBAHHOMY CMeLManuncTy.
Bbicokasd npoeccnoHanbHag Keanuukauua — ofHa u3s
OCHOBHbIX COCTaB/IAIOWMNX aBToOpUTETa PYKOBOAUTENS.
PyKOBOAWNTENb, Ha3HAYEHHbIA CBEPXY, HO He KOMMETEHT-
HbIl C TOYKM 3peHUs pellaembiX KONNEKTUBOM 3ajad,
ObICTPO yTpaunBaeT aBTOPUTET, eMy NOLUYUHAKOTCA TONbKO
n3-3a 60A3HN AUCLMUNANHAPHbLIX B3bICKAHWA, a NOAJNH-
HOr0 KOHCY/bTaHTa UILYT B NNLLe HehOpManbHOro nuie-
pa. KoMNeTeHTHbIA pyKoBoAuUTeNb 061a4aeT NOLANHHbBIM
aBTOPWUTETOM, CTAHOBUTCA MOA/IMHHBIM INAEPOM U CO34a-
eT TBOPYECKUIA KONNEKTUB YYEHUKOB U copaTHUKOB. (Ha-
npumep, POPMUPOBaHUE HAYUYHOW LIKO/bI yYeHbIM-Nnge-
POM TBOPYECKOr0 TEXHWUYECKOro KONNEeKTUBa TafaHTu-
BbIX KOHCTPYKTOPOB).

4. KOMMyHUKaTUBHble (OyHKUMKW. PyKOBOAMUTENb AB-
NAETCH OCHOBHbIM MCTOYHWKOM BaXHOW WH(opmauum,
MMEIoLLEen 3HaYeHne AN ycnewHoro PyHKLMOHNPOBaHMUA
pabouel rpynnbl. 3Ta MHMOpMaLMa nepejaetca B Npo-
Liecce 06LWEHNSA C TPYNNOA U OTAENIbHLIMW ee Y/ieHaMu.
KOMMYHVKATUBHOCTb, YMeHMeE 06LaTbCca ¢ N04bMU, JOC-
TYMHOCTb 06LLEHNA — BaXXHble KayecTBa PyKOBOAMTENA.
PykoBoAMTENb MOXET 6bITb OTKPLIT A/1A 06LLEeHNUA C rpyn-
MO W Torga BbiCTynaeT Kak nuaep. Ho OH MOXeT cTpo-
UTb CUCTEMY KOMMYHUKATUBHbIX CBA3ei TO/IbKO B COOT-
BETCTBUM C NPUHLUMOM YeTKON cybopanHaLum, T.e. KOM-
MYHUWKaTUBEH TOJIbKO C APYTMU PYKOBOAUTENAMMU PABHOTO
C HAM paHra v oThaneH oT rpynnbl. Torga oH obpekaer
cebqa Ha 3MOLMOHANbHOE OMHOYECTBO M He MOXeT pac-
CUMTBLIBATb HN Ha Kakoe Apyroe BANAHUE, KPOMe O(ULN-
aflbHOr0, JOJ/IXHOCTHOTO.

5. BocnuTaTenbHble (yHKUMW. TlpuHUMas peleHuns
M HanpaBnAsa KONNEKTWUB Ha AOCTUXEHME NOCTaBNEHHbIX
Lenewn, pyKkoBoAuUTeNb OAHOBPEMEHHO C 3TUM obecneynBa-
eT BOCMUTATENbHbIA 3PHPEKT B POPMUPOBAHUN INHHOCTHU
CBOMX MOAYMHEHHbIX. OH BOCMUTLIBAET UX INYHBIM NpPU-

MepOW CBOTO OTHOWERA. K IGAY ., TIROECCHOHaTbHOI
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KomrneTeHUmMen, obyyeHreM. PyHKLNUA BOCNUTAHUSA BKO-
yaeT B Cebf U AUCLUNIUHAPHbIE METOAbl MOOLPEHUs 1
HaKa3aHus, ecnv COTPYLHMKMN HapyLllalT pernameHT pa-
60Tbl MNW HapyLllalT HPABCTBEHHbIE MPUHLUMbI XU3HW
KonnektTusa. PyKoBoauTeNb KONMEKTUBA, €CNIN OH XOo4eT
ObITb 1 €ro BocnuTatenem, O/HKEH CTPEMUTLCA CTaTb «/U-
[JEpOM MHeHU», obnagalowum HambonbLWNM 06HEMOM
nHpopmauun. OH LOMKEH BOCNPUHUMATLCSA COTPYAHUKA-
MU KaK «OAMH W3 HAc W NYy4Llnidi N3 Hac».

B 0653aHHOCTV pyKOBOAMTENA-NMAEPA BXOAUT TakKxe
(hopMupoBaHMe y COTPYAHMUKOB afileKBaTHOM npodeccmno-
HanbHOW MoTwBauuu. OYeBMAHO, YTO CaMOe COBepLUeH-
HOe MJlaHMpoBaHWe PYKOBOAMTENEM paboTbl rpynmnbl He
faet ahpexTa, ecnu NN He 3aX0TAT KauyeCTBEHHO Bbl-
MONMHATbL CBOK paboTy. B npexHue BpeMeHa ans gopmu-
pOBaHUA MOTUBALUN PYKOBOAWUTENWN UCMONb30BANN NGO
NMPUHYX/EHWE W Yrpo3bl, NM60 Harpagbl, B 4aCTHOCTH, [fe-
HeXHoe noowpeHne. CornacHo Teopuam MOTUBALUN, KO-
Topble 6a3UpoBaNNCb Ha KOHLENUUU «3KOHOMUYECKOro
yenoseka» A. CmuTa, noan scerga 6yayt 6onblue pabo-
TaTb, €C/N eCTb BO3MOXHOCTb 60/bLle 3apaboTaTb. Mc-
CNefloBaHNSA COBPEMEHHbIX MCUXO0N0r0B MoOKasanu, 4To
MOTUBALMNA KaK BHYTPEHHee MobyXaeHue AeaTenbHOCTU
ABNAETCA NPOAYKTOM C/I0XHOI0 B3aMMOZENCTBUSA pas/iny-
HbIX NMOTpebHoCTe Yenoseka. Mo Mepe NOBbILWEHUS KY/lb-
TYPHOTO YPOBHA UX AEHbIM He BCerfa 3acTaBfifloT Jio-
fen TpyanTbes 6onee ycepAHo. Ona nogei BaXeH Tak-
Xe nHTepec K paboTe, NOHMMaHME CYLWHOCTUN peLlaeMblX
3afiay, obuieHve, B3aMMONOHUMAHWE, TYMaHHOCTb. PyKo-
BOAWTENb JO/MKEH YMeTb ONpefeNinTb NOTPe6GHOCTU CBO-
MX MOAYMHEHHBIX W CO3[4aTb YCNOBUA, KOTOPbIE MO3BONAT
YA0BNETBOPUTbL 3TU NOTPEOGHOCTM Mpu xopolel paboTe.

K yucny BocnutaTenbHbIX ()YHKLUIA MOXHO OTHECTU
TakXXe McUxoTepaneBTUYECKY0 (YHKUMIO. PyKoBOAWTESb
[OJ/DKEH yUUTbIBaTb 3MOLMOHAIbHOE COCTOSHME CBOUX CO-
TPYLHUKOB, NpefoTBpaLLaTh CTPeCCOBble COCTOAHUA. SMO-
LMOHaNbHAA CTOPOHA ynpaBieHUs KOM/MEeKTUBOM B 3Ha-
YNTENbHOW CTEMeHW B/IUAET Ha ero XW3HefeATe/lbHOCTb
M NCUXONOTNYECKUIA KnumaT. ONTUMU3M U YyBCTBO HOMO-
pa, & He YHblHWE U pa3fpaxuTeNlbHOCTb LOMXKHbI ObITb
NPUCYLLN PYKOBOAUTENO-NNAEPY, MO0 3TO NOMOraeT rnpe-
[0TBpaLaTh 1 paspewlaTb KOHPAUKTbI, NPOPUNAKTUPOBATb

[ENPECCUBHbBIE COCTOAHUA NMOAYMNHEHHDbIX.
Mecuxonornyeckoe... MoeCnoso.py
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6. ®yHKuMs npeacTasuTensCcTBa. PyKoBOAMTENbL —
ouumnanbHoe MU0, NPeacTaBnsfowWee rpynmny BO BHeL-
Heil coynanbHOW cpefe. Ha coBellaHMaX, KOH(pepeHLnax
OH BbICTYNaeT OT UMEHUN BCEX YNEHOB rPynnbl, Mo ero no-
BelEHUIO CYAAT O rpynne B uenoMm. 03ToMy pykKoBoau-
Tenb-NUAep AO/MKEH OTBeYaTb BbICOKUM CTaHAapTam 06-
LecTBEHHOro nosefeHnsa. OH [LO/DKEH XOPOLWO BNajeTb
HaBblKaMN KY/NbTYpPHOro 06LeHNs, LOCTONHbIMU MaHepa-
MU, MUMWUKOW N MaHTOMUMWUKO, KYyNbTYpOil peun. BaxHo
TakXe npu 3TOM YMeHWe NpaBuibHO 0feBaTbCA, YUUTbI-
Basf CBOK BHELWHOCTb W BO3PacT, a TakKXe cuTyauuto ob-
weHna. XenatefbHa TakXe NPUATHAA BHELWHOCTb, KOTO-
pas B 3HAYMTENbHON Mepe 3aBUCUT OT XYAOXECTBEHHOr0
BKyca U MaHep. CobntogeHne aTux TpeboBaHuii cnocobeTyeT
(hopMMpPOBaHMIO JOCTONHOIO «MMUAKa» — 06pasa PyKOBO-
auTensa-nuaepa, KOTOpbIM MOXeT rOpAUTbLCA rpynna u
MOTryT yBaXaTb BCe OKpy>Xatowme. PYKOBOAUTENb AO/DKEH
MOCTOAHHO MOMHUTb, YTO OH BblpaXkaeT YeCTb, YM U BOJO
BCE rpynnobl.

YKa3aHHble Bbllle PYHKUUMW ynpaBieHUs B 60/bLueit
WNW MeHbLUeil CTeneHW akTUBHOCTW W OTBETCTBEHHOCTM
NPUCYLLN BCEM PYKOBOAUTENIAM, HE3aBUCUMO OT UX paH-
ra. MocKonbKy opraHu3aLlua cocToUT U3 noapassesieHuni,
pelarLmnX KOHKPeTHbIe 3aa4n, KTO-TO LO/DKEH KOOPAM-
HUpoBaTb paboTy 3TUX NofpasfeneHunid, HanpasnAs UX
[leNCTBMA Ha AOCTUXEHME 00WNX ueneli. dedaTenbHOCTb
Mo KOOPAMHMPOBaAHUIO paboTbl APYrux N04ein u cocTas-
NAeT CYWHOCTb ynpaBieHus.

Tak, AUPeKTop He6ONbLLOW CTPOUTENBHON (PMPMbI, UMES
CNeumnanbHOCTb apXMTEKTopa, MOXEeT caM 3HAYUTeNIbHYH0
4acTb BPEMEHW 3aHUMATbCH NPOeKTMpoBaHMeM. OfHaKo
no mMepe yBennmyeHns o6beMOB 3aKa30B, pa3pacTtaHus opra-
HU3aLuun, ynpasneHVe HauyMHaeT 3aHUMaTb BCe 60Nblue
BPEMEHM Yy 3TOro AuMpekTopa U, uTobbl paboTa bblna yc-
MewHoMn, ynpaBneHue JOMKHO BbITb OTAENEHO OT APYrUX
BUAOB AeATeNIbHOCTM (TEXHUYECKOA, KOMMEpPUECKON 1 ap.).
MHorue no4n, B TOM Yucre U camMy pyKoBOAUTENN-MNpPak-
TUKW, AYMAKOT, 4YTO MOBCEAHEBHAA paboTa HavanbHUKa Liexa
1nm 6puragmpa mMano oTamn4vaeTcs OT paboTbl PYyKOBOAU-
MbIX UMW NtOAei, TeM 60M1ee, YTO OHN MOCTOSHHO B3aMMO-
[EACTBYIOT M NOMyYalT 3a CBOK paboTy NpUMEPHO OAu-
HaKoBYl 3apnnaty. Ho coumanbHO-MCUXONOTNYECKME
XCcneAoBaHNs NOKasbiBalOT, YTO ynpaBaeH4yeckas pabota

0 CBOEWN CcyTHn BerMa OT/IndaeTCca OT g]a60TbI Heynpas-
[Ncuxonorunyeckoe... MoeCnos
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NeHYyecKoi. PaboTa HayanbHMKa Lexa umMeeT ropasgo 60/b-
Wwe obuero ¢ paboToin AupekTopa 3aBofa, Yem ¢ paboToNn
MOAYUHEHHBIX. VIHXeHep MOXeT MnoTpaTUTb HeCKOJIbKO
MecsLeB Ha pa3paboTKy BaXXHOW KOHCTPYKLMK, Nporpam-
MWUCT — Ha CO3JaHne KOMMbIOTEPHOIM nporpammbl. Pa6o-
Ta PyKOBOAWUTENS He 6biBaeT TaKoM O4HOPOAHON, NGO ANs
Hee XapaKTepHbl OnepaTMBHOCTb, pa3Hoobpasme MeToL0B
featenbHocTW. MofcyMTaHo, HanpuMep, 4TO MacTepa Ha
NpoOn3BOACTBE BbLINOMIHAT B AeHb B cpegHeM 583 onepa-
LWKX NO YNpaB/ieHUO.

BepTukanbHoe pasgenieHne Tpyfa NpUBOAUT K (hOopMuU-
POBaHWUIO Pa3/INYHbIX YPOBHei ynpasneHus. O6bIYHO B
OpraHm3aumm MOXHO onpeennTb, Ha KAKOM YpPOBHe Ha-
XOAUTCHA OAWH PYKOBOAMUTENb MO CPABHEHUIO C APYTrUMHU.
OpraHusaumyM MoryT UMeTb pa3HOe KO/IMYeCTBO YPOBHEN
ynpaB/ieHUs B 3aBUCUMOCTM OT 3afad, Lefeid, pasmMepos,
(hopManbHOM CTPYKTYPbl U APYTUX BHELHUX U BHYTPEH-
HUX (hakTopoB. Hanpumep, K ynpaBneH4YecCKOMY COCTaBy B
cucteme MB/L oTHOCATCA ynpaBneHUs MUHUCTEPCTBA, OT-
pacneBble CNYXObl, HAYaNbHUKM U UX 3aMeCTUTeNN B 06-
NACTHbIX, FOPOACKUX U paliOHHbIX ynpasieHUsx, oTaenax
W OTAENeHNAX U UX CTPYKTYPHbIX NoApasfeneHunsx, cnep-
CTBEHHbIX annapaTrax, KOMaHAUpbl CTPOeBbIX Nogpasjene-
HWI 1 BCe Te LO/MKHOCTHbIE NnLa, KOTOpbIE MMEKT MONHO-
MOYMA K YNPaBNEHUIO IMYHBIM COCTABOM . W Ha KaxKjoMm
M3 YPOBHEN 3TON CNOXHOW CUCTEMbl PYKOBOAUTENMN Bbl-
NOMHAOT CBOU cneundguyeckne yHkKuuu. HesaBucumo
OT TOr0, CKO/IbKO CYLLEeCTBYeT YPOBHeli ynpaB/ieHUs B KOH-
KPEeTHOI opraHunsauum, pykoBoaguTenen TpaguumnoHHO ae-
NAT Ha TPU KaTeropuu.

PykoBognTen, HW30BOTO 3BeHa. J3TOT YPOBEHb ynpas-
NEeHUS HaxXOoWUTCA HENnocpeACTBEHHO HaJ KOHKPeTHbIMU
ncnonHuTenamm pabot. bosblias yacTb PyKOBOAUTENEN
B OpraHm3auuax — 3T0 PYKOBOAWUTENN HWU30BOr0O 3BeHa.
PaboTa Takux pyKoBOAMTENeN ABNAETCA HAMPAXEHHOW U
Hamno/IHEHHON pa3HoobpasHbIMK felicTBUAMM. OHa Xapak-
TepusyeTcs OnepaTUBHOCTbIO — YacTbIMK MepexofaMu oT
OfHOW 3afiaun K ApYyroi. Bpemsa NpuHATUS U peannsaunm
PELeHNs TakXXe HEeNnpoLO/KUTENbHO. Bonee NOMOBUHbI
paboyero BpeMeHN pyKOBOAMTENN HU30BOrO 3BeHa MPOBO-
OAT B HenocpeAcTBEHHOM 06LWeEHUU C COTPYLHUKaAMMU.

' Cu BaH'qugl/IXOJ'IOFI/NeCKOQ IUIgeCnoao py
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Bonblwas yacTb BpeMeHU YXOAUT Ha 06LLeHNe CO CBOUMU
MOAYNHEHHbIMU, MEHbLUE BPEMEHUN YXOAUT Ha 0bLieHue C
APYTMMU PYKOBOAMTENSAMU HMU30BOr0O 3BEHA U eLle MeHb-
e — Ha o0LleHre CO CBOMM HavyalbCTBOM.

PykoBOAUTENb CPefHEro 3BeHa KOOPAUHUPYET U KOH-
TponupyeT paboTy HU30BbIX 3BeHbEB. 3a MOCNeAHME TO4bl
CpeAHee 3BeHO PYKOBOAMUTENEW CYLLeCTBEHHO BbIPOCIO NO
YNC/IEHHOCTU M 3HAYMMOCTU. XapakTep paboTbl cpefHe-
ro 3BeHa 3HaYMTENbHO BapbupyeTCcs B pa3HbiX OpraHu3a-
LUAX, HO B OCHOBHOM 3TW PYKOBOAWUTENN y4acTBYHOT B
npouecce NPUHATUA peLleHUin: onpefensoT npobnemsl,
NPOBOAAT 06CYXAEeHUS, Aal0T peKOMeHAaLun HU30BbIM
PYKOBOAUTENAM MO OpPraHu3aunm nux gesateNbHocTu. Py-
KOBOAWUTENN CPefHero 3BeHa 4acto BO3r/NaBAsAT Nogpas-
[LeneHns B CBOMX opraHu3aumax (HavyanbHUKKU CNyx6,
rnasHble cneyuannctbl). Mo pesynbTaTam UCCnefoBaHUM,
OKO/10 TpeTn paboyero BpeMeHU PYKOBOLUTENU CPeAHero
3BEHa NPOBOAAT B OAMHOYECTBE, 3aHMMasCb nepepaboT-
KO CNy>XeOGHON MHGpopmauumn, n3yvyeHMeM [LOKYMeHTa-
uum. OcTanbHas 4acTb paboyero BpeMeHU y HUX YXOAUT
Ha 06LeHMe B hopme Becef ¢ ApYrUMU PYKOBOAMTENAMM
CPefHUX U HU30BbIX 3BEHbEB.

BbiCLUMIA OpraHu3auyoHHbIi YpOBEHb — 3TO PYKOBOAM-
TeNN BbICLIEr0 3BeHa. [laHHbI YpoBeHb 6onee manounce-
HeH, Jaxe B CaMbIX KPYMHbIX OpraHM3auusax ux moxet
ObITb BCEro HECKO/bKO YenoBeK. OHM 0TBeYaroT 3a NPUHA-
TUe BaXHeWWwunx Ans opraHusauuy peweHuid. CunbHble
PYKOBOAMTENN BbICLIEr0 3BEHA 3a4acTyto OonpefenstoT o06-
NUK BCel opraHusaumnn..Pabota pykoBoguTenei BbiCLIEro
3BeHa XapakTepusyeTcsi HepBHO-MCUXON0rMYECKO Hanps-
XXEHHOCTbIO, BbICOKUM TeMNOM, 06bEMOM U OrPOMHOW OT-
BETCTBEHHOCTbIO. OHa He UMeeT YeTKOro 3aBeplueHunsl, TakK
Kak opraHu3aumus Bce BpeMs [elCTBYeT, pa3BnBaeTCs, BHe-
WHAA cpefa NPoLo/KaeT U3MEeHATLCA, BCerja cyllecTsyet
PUCK Heyjauu. YCMewHo [eicCTBYHOLINEe PYKOBOAWUTENN
BbICLUMX 3BEHbEB B C/IOXHbIX COLMaNbHbIX OpraHn3aumax
(NpaBOOXPaHUTENbHbIX, MOMUTUYECKUX, 3KOHOMUYECKMX,
Hay4HbIX) BO BCEM MUpPeE LEHATCA OYEHb BbICOKO.

Bce ynpaBneH4YeCcKue ypoBHM OpraHusauuy AeicTBy-
0T BO B3aMMOCBSA3M KaK eAuHas cuctema, U yCnewHocTb
paboTbl Kaoro n3 ypoBHel 06ycnoBieHa yCnewHocTbio
paboTbl Apyrux, T. €. MPeXAe BCero Tem, Kak peanunsyioT

CBOWM OCHOBHbIe HKLUWUN KOBOAUTENWN BCEX OBHEMN,
(pl%émxo ormqegl}ée...M CnoBo.py yp
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HanpaB/ss CBOK OPraHU3aLui0 K YCMEWHOMY PeLUeHuto
cTpaTernyeckux sagau.

6.3. CTunm pykKoBoacTBa B cuctemax
ynpaB/ieHnsa

PyKoBOAUTENb Ha BCEX YPOBHSX C/IOXHOW Mepapxu-
YECKOM CUCTeMbl ynpaBneHUs coumanbHbIMW OpraHusa-
LMSAMUK BbICTyNaeT KaK BeAyluee N1u0, NOCKONMbKY VMEH-
HO OH OMpefenseT LeneHanpaBaeHHOCTb U NPOAYKTUBHOCTb
paboTbl KONNEKTMBA, NOAOOP KagpoB, MCUXONOTrNUYECKUA
KAUMaT 1 fpyrue acnekTbl LeATeNbHOCTN KaXA0W KOHK-
PEeTHOM MPON3BOACTBEHHONM rpynnbl. OQHON W3 BaXKHEA-
WX XapaKTepUCTUK feATeNbHOCTA PYKOBOAUTENS ABNA-
eTcs CTWNb PyKOBOACTBA. PyKOBOAWTENU MOTYT UCMOMb-
30BaTb pasfinyHble MeTOAbl W CpeAcTBa ANS MPUHATUSA
peLeHnn, ANs BO3LEACTBUA HA CBOMX NOSUYMHEHHbIX, KO-
opAvHaUnN Nx AeicTBUA, OLEHKMN 3(h(DEKTUBHOCTM, a Tak-
)Ke MOoOLLPeHNs N HakasaHua.

CTunb ynpaeneHMs — 3TO OMNpefeneHHas cucTema
npegnoynTaemMblX PyKOBOAUTENSMU METOLOB U MPUEMOB
ynpaB/ieHYeCKOW AeATeNIbHOCTU. BbI6Op TOr0 MAM MHOrO
CTWUNA PYKOBOACTBA AETEPMUHMUPOBAH MHOXECTBOM B3a-
NMOAENCTBYOWMX 060BEKTUBHBLIX U CYOBEKTUBHBIX (haK-
TOpPOB.

K 00beKTUBHbIM (pakTopaMm MOXHO OTHECTU Takwue,
Kak cofiepXXaHue BbINONHAEMOM AeaTeNbHOCTU (Hanpumep,
NPOW3BOACTBEHHOW, MPaBOOXPAHUTENbHOMN, BOMHCKON U Ap.),
Mepa TPYLHOCTU peLlaemblX 3ajay, CNOXHOCTb YCN0BUN, B
KOTOPbIX OCYLLeCTBNAGTCSA UX pelleHne (Hanpumep, B 3K-
CTPeManbHbIX CUTYaLMAX), nepapxuyeckas cTpyKTypa py-
KOBO/CTBA U NOAYMHEHUSA, COLMANBHO-NONNTNYECKAA CU-
Tyauus u ap.

K cybbeKTUBHbIM (hakTOpam cfiefyeT OTHecTU Tuno-
NOrnYyeckme CBOKCTBA HEPBHOI CUCTEMbl (TEMMEPaMeHT),
CBOICTBa XapakTepa, HanpaBNeHHOCTb, CNOCOBHOCTM Yeno-
BeKa, NPMBbIYHbIE CNOCOObLI AeATENbHOCTU, 00LLEeHNS, NPK-
HATWA peLleHuniA.

Bcnepn 3a Kyptom SleBUHOM, MCUXOM0TN pasnnyaroT Tpu
OCHOBHbIX CTWUNA PYKOBOACTBA: aBTOKPaTWUYeCKWid, AemMo-
KpaTuyeckuin g nnbepasbHbIiA.

OHM pa3nuyaroTca NOpALKOM pacnpefeneHus 06s3aH-

HOCTei, MeTodamun pa3paboTKN U BbINOSIHEHNA PELUEHWUN,
Mecunxonornyeckoe... MoeCnoso.py
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(hopMaMn KOHTaKTOB PYKOBOAMUTENER C UCNONMHUTENAMMU,
KOHTPONS 3a UX LeATeNbHOCTbIO.

B ueM e KOHKPEeTHO nposBnfeTca cneuupuka Kax-
[0ro 13 cTunein pykosoacTsa?

1. ABTOKpaTuN4YeCKnin (aBTOPUTAPHbIA, AUPEKTUBHbIN)
CTU/b XapaKTepu3yeTcs Ype3mMepHO KOHLeHTpaLuen sna-
CTW B OJHUX pyKax. PyKoBOAMTE/b-aBTOKPAT caMm MPUHU-
MaeT pelleHns W BOJIEBbIM MOPAAKOM MNPOBOAUT WX B
XN3Hb. OH cam nopgbupaeT cebe NOMOLLHMKOB, HO UCNOSIb-
3yeT UX He KaK COBETYMKOB, & TO/IbKO KakK UCMONHUTEeNen
cBoeli BonM. OH [epXXUT BCHO BNAcTb B CBOMX pyKax; Tpeby-
eT AWUCUUMIWHBI U WAeanbHOro nopsgka; beper Ha cebs
BCHO OTBETCTBEHHOCTb 3a pe3y/bTaTbl LeATENbHOCTU; Aep-
XUTCA OTUYX/IEHHO OT PAAOBbLIX ucnonHutenei. K nogun-
HeHHbIM OH TpeboBaTeneH 6e3 CHUCXOXAEHUS, HacaxaaeT
CYPOBbIA NCMXOIOTUYECKUIA KNUMAT B rpynne. Takon py-
KOBOAUTEeNb XenateneH AN LeATeNbHOCTU, CBA3AHHOW C
BbICLUEN CcOLManbHON OTBETCTBEHHOCTLIO (Hanpumep, npe-
3UAEHT), C peLeHNAMM CNOXHbIX 33a4 B 3KCTpPeMasibHbIX
YCNOBUAX MPaBOOXPaHUTENIbHON U BOUHCKOW [eATeNnbHOC-
T (NPMMEPOM TaKoro Tuna PyKOBOAWUTENS MOXeT OblTb
mapwan IN. K. )KykoB). PykoBoguTenb Takoro Tmna ontu-
ManeH TaM, rge Heo6xoAuMo NPUHUMATL GbICTPble peLle-
HWUSA, T4e HeT BPEMeHW Ha COBELLaHuUA U 06CYXAEeHNUA CUTy-
auuu, rae HeobXoAMMO NMPOABUTL BOJKO U PELLUNTENIbHOCTD,
B3ATb Ha Cebs BCIO OTBETCTBEHHOCTb 3a NMOCNeACTBUSA Npu-
HATBIX peLUeHWiA.

K aBTOpMTapHOMY CTWII0 PYKOBOACTBA TArOTElOT npe-
MMYLLECTBEHHO NIIOAM XONIEPMYECKOro TeMNepameHTa, X0TH
B BMAE WCK/IOYEHUSA 3TOT CTUMb MOFYT yCBawWBaTb CaHr-
BUHUKN U (hnermaTmku.

2. [leMoKpaTuyecknii  (KOMNermanbHblil) CTWUAb PYKO-
BOACTBa CTPOUTCA Ha ABOWMHOM OCHOBE: AeN0BOr0 U IMYHOIO
aBTopuTeTa. PykoBoauTe/nb-AeMOKpaT YMeeT MCMO0/b30BaTb
CBOI BNaCTb, He anennmpys K Heil. OH NpeanoynTaeT ak-
TUBHOE y4acTue CBOMX MOMOLLHMKOB (MHULNATUBHON rpyn-
Mbl) B NPUHATAN pPeLleHnid, 04HaKO NpaBo OKOHYaTeNbHOrOo
Bbl6Opa ocTaBffeT 3a Co60i. [leiiCTBYeT OH MO MPUHLMNY
CBOOOAbI MHEHWIA «CBEPXY [LOHWU3Y» U «CHU3Y [OBEPXY»;
3a60TUTE» O Pa3BUTUM NNYHOI AEN0BON MHULMATUBbI NO4-
YMHEHHbIX; KOHTAKTEeH C HUMMW, TaKTUYEH, TePNenuns, onTu-
MUCTUYEH.

Takoi cTUNb ObiBaeT ONTUMANEH B HEKOTOpbIX BMAax
NPON3BOACTBA, YRBRBRMEUGe YHELHBIMY, 3aBeAeHNAMMY,
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TBOPYECKUMW KONNEKTMBAMW, nopoxpaas 6onee Tennblii
NMCUXONOrMYECKUIA KNMMAT B KONNekTuBe. K Konnernanb-
HOMY CTWIO ynpaB/ieHNs Hanbonee NPUrofHbl NOAN CaH-
FBMHMYECKOr0, pexe — X0/epuyeckoro TemnepamMeHTa.

3. JInbepanbHblii (paspewmnTesibHbIii) CTUAb PYKOBOZ-
CTBa CTPOUTCHA Ha MNOJIHOM [AO0BEpUM K WUCNONHUTENAM.
PykoBoauTenb-nubepan 4onyckaeT NOSHY cBo6oAy Aeit-
CTBWIA CBOMX NOLUYMHEHHBIX B Npejeniax ux QyHKUNOHaNb-
HbIX 0653aHHOCTEW.

Takol cTub AONYCTUM B TBOPYECKUX KONNeKTMBax (ap-
TUCTOB, COTPYAHMKOB BY30BCKUX Kadenp, B HAN n 1. n.),
rfe OH MOXET BbICTYNaTb OMbITHbIM KOHCYNbTAHTOM, NO-
OWpsAs TBOPYECTBO MOAUYMHEHHbIX. AUCLUNANHA B TaKOM
KON/eKTMBE MOAAEeP>XKNBAETCA B OCHOBHOM 3a CYeT CO3Ha-
TeNbHOCTM U caMoOopraHusauuy COTPYAHUKOB, LeHALWMX
ero Kak nupepa — «reHeparopa ugei». OH TaKTUYEH,
3aCTeHY/B, HECAMOYBEPEH, J0BEPUNB, HEKOHMINKTEH; YMeeT
co3faTb TeMbliA SMOLMOHANbHbIV KNUMAT B Fpynne; UHOr-
[a naeT Ha NoBoAdy Y NOLYMHEHHbIX, He TpeboBaTeNleH K
HUM; YyBCTBYeT cebs 6osiee YBEPEHHO, eC/IN UMeeT 3Hep-
FMYHOrO CekpeTaps W AenoBblX 3amecTuTenei. Ecnm py-
KOBOAUTeNb-NnbGepan NnLLIEeH TBOPYECKMUX CNOCOOHOCTER, TO
OH CTpemMuTca cobnofaTte TONbKO GOpManbHOCTU, comdep-
XaTtb B nopsgke 6ymaru, nsberatb KOHPANKTOB, LeACTBO-
BaTb MO YKa3aHWI0 CBEPXY, He MPOABNATb UHULMNATUBSI.
Takoil cTunb ynpaBfeHUs He 3PMEKTUBEH B CIOXKHbIX
KCTpeMasbHbIX cuTyaumnax. K takomy CTUIO NPUTOLHbI
NIOAN MeNaHXo/IMYecKoro TeMnepaMeHTa, a Takxe ner-
MaTUKN U B MEHbLUEW Mepe — CaHTBUHUKM.

CTunb ynpaBneHUs — 3TO0 He TO/IbKO COBOKYMHOCTb
onpefeneHHbIX METOA0B, U3bMpaeMblX PYKOBOAUTENEM, HO
3TO ele U BAUAHWE ero WHAWBMAYaNnbHOCTW. [lo3aTomy
CTU/b yNpaBneHnsa Bcerja CyobekKTUBEH, XOTA MPOAB/A-
eTca 0OBLEKTUBHO B ONpefesfieHHbIX Popmax AedTesbHoC-
TN. «MeTog U CTU/Ib MOXHO CpaBHMBaTb C HOTAMU U Ma-
HEpOl MUCMONHEHNSA MY3bIKaNbHOI0 NPOWU3BEAEHUSA, HOTbI
O4HW NS BCEX, HO Ka)Kl,EI,bII7I UCNONHUTENb TPAKTYeT Mpo-
N3BefeHNE NO-CBOEMY» .

Pa3Hble CTUN PYKOBOACTBA B3aMMOCBA3aHbl MeXay
CO60M, TaK Kak OMNbITHbIA PYKOBOAWUTE/b CNOCOOEH UCMO/b-
30BaThb TOT WAW WHOW CTU/b B 3aBMCUMMOCTU OT 06CTOSA-

! Cwm.: Bangypka O. M. Bkas. np. - C. 155.
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TeNbCTB: COLEPXaHMA pellaeMblX 3a7a4, KOHKPETHOro Co-
cTaBa PyYKOBOAUMOMN rpynnbl. BAnseTt Takxxe ypoBeHb yni-
paB/ieHYECKOW Mepapxmu, Ha OCHOBE KOTOPOro (PYyHKLMO-
HUPYIOT PYKOBOAWTENb M CBA3AHHAA C 3TUM YPOBHEM Mepa
OTBETCTBEHHOCTU. ECTb AaHHble, CBUAETENbCTBYOWME O
TOM, YTO Ha BbICLUMX YPOBHAX Mepapxumn 6onee npeanoy-
TUTeNleH aBTOPUTapPHbIA CTUNb, TOrAa Kak Ha 6onee HU3-
KUX YPOBHAX pyKOBOAMTeNb (Hanpumep, 6puragup pabo-
yell rpynnbl) BCTynaeT ¢ NOAYMHEHHbIMU B pa3HOO6pas-
Hble He(opMasbHble OTHOLIEHWS, [eN0Bble U NNYHbIE
KOHTaKTbl 3jecb 6oniee TeCHbI, noaTomy npeo6nagaet Kon-
nervanbHbIA CTUNL ynpasneHna’.

S(PpheKTUBHOCTL PYKOBOACTBA OLLEHMBAETCA MO TaKUM
nokasaTensim:

— NPOU3BOAUTENbHOCTb TPYAa PYKOBOAMMOIO KO/JeK-
TUBa;

— YCMELWHOCTb pelleHns NpogeccuoHanbHbIX 3ajav;

— NCUXO0NIOTNYECKUI KNMMaT B KONNEKTUBE;

— 3[10p0OBbe COTPYLHWKOB, HalMyme TpaBMaTnu3ma;

— TeKy4ecTb Kajpos.

BO/bWIMHCTBO aBTOPOB OTMeYalT, YTO B MNPOU3BOA-
CTBEHHbIX W Y4eOHbIX KONNeKTuBax Hanbonee aphekTns-
HbIM OKa3blBaeTCA [eMOKpaTUYeCcKUin (KonnervanbHblii)
CTU/b PYKOBOZACTBA, TaK Kak npu aToM co3gaetca Hambo-
nee 6NaronpuUATHLIA NCUXONOTMYECKWIA KauMmar.

B npakTuke ynpaBneHYeCKOW feATeNbHOCTM BCTpeYa-
0TCA U ApYyrue CTUAN PYKOBOACTBA, BbifeNseMble MO paay
(haKTOpOB, MOMUMO YKa3aHHbIX Bblle. Tak, No ¢gakTopy
MEeTOZ0B PYKOBOACTBA, BblAENSAOT TaKne CTUNU, Kak KOH-
TaKTHbI, ,CI,I/ICTaHLéVIOHHbII/I [enervupyrowmin, npo6nemMHblii,
LienenocTaHOBOYHbINA®.

PyKoBOAMTENb KOHTAKTHOrO CTWUMA, B OT/IMYME OT Au-
CTaHLMOHHOro, OTAaeT MPeuMyLLecTBO HernocpeAcTBEHHO-
My OOLEHWNIO C WCNOMHUTENAMMW. [enervipyrolwmii  cTuib
npeanonaraeT nepegayy MNOLYUHEHHbIM 4acTu MOSHOMO-
YA HayanbHWKa. Mpo6AeMHbIA CTWAb MOOWPSET UHMLM-
aTuBY, CaMOCTOATE/IbHOCTb MbILUNEHUSA MOAYNHEHHBIX, CTa-
BA nepes HMMUK Npobnemy B 06LEM M HalennBas Ha camo-
CTOATE/IbHbIA NOUCK ee pelleHUs. K aToMy cTUIo 61130K
LienenocTaHoBOYHbIA, KOrja pYyKOBOAUTeNb onpefenset

' Cm.: Omapos A. M. Yka3. cou.
2Cm.: Bangypka O. M. Bkas. np.
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Lenb, MpeaocTaBnfAs MOAYMHEHHbLIM MOJHYK cBO6OAY B
BblOOpe MyTel U MeTOLOB ee LOCTUXEHUA. ITW CTUIM Tak-
)Ke MOTYT COBMeLLaTbCs KakK 3M1eMeHTbl CTUAA AeATeNbHO-
CTWU, — OTAeNbHbIX PyKOBOAUTENel (HanpyuMep, pyKoBOAU-
TeNb MOXeT OAHOBPEMEHHO MCNO/b30BaTb 3IEMEHTHI ANC-
TaHUWOHHOIO, AeNernpyroLlero n npobaemMHoOro ctunei).

BbifenaioT Takke CTUM HEeraTMBHOIO XapakTepa, CBS-
3aHHble C OnpefeneHHbIMU MPUBbIYKAMU AeATENIbHOCTH:
KOHCEPBATMBHbIN, GIOPOKPATUUECKNIA, BONKOHTAPUCTCKIIA,
aHapXuM4yeckuid, gormatuyeckmin u 1. n. PykoBoauTeENb-
OlOpPOKpaT MOXET BHELUHe Ka3aTbCs YefI0BEKOM [efoBO-
ro CTUAS, HO B JeACTBUTENbHOCTY OH MOJIHas ero NpoTu-
BOMONOXHOCTb. BMeCTO ONTMManbHOCTU, KPaTKOCTH, One-
PaTMBHOCTWN, CBOEBPEMEHHOCTU NMPUHATUA PeLLeHNn TaKoM
PYKOBOAMTENb HacaxgaeT (opmManu3mM, 3aopraHu30BaH-
HOCTb, OFPOMHbI/ NOTOK 6ymar (0TYeTOB, Pe30/oLNiA), MCeB-
[0/€eNoByt0 cyeTy. PykoBogMTeNn ¢ TaKMMK OTpuLaTenb-
HbIMU YCTAHOBKaMy yrnpaBieHUs HenpoOAYKTWBHbI, Heo-
nepaTUBHbI, BLICTPO TEPAIOT CBOW MPECTVK U BbIHYXAEHbI
paHO WM NO34HO YCTYMWUTb CBOE MecTO 60nee NOArOTOB-
NEHHbIM U CMOCOOHLIM PYKOBOAMTENAM.

6.4. JINYUHOCTb pyKOBOAMTENA

6.4.1. PyKoBOANTENb U KOMINEKTUB

3(PeKTUBHOCTL NPOTEKAHWUS YMNpaB/ieHYecKoro npo-
Liecca, HacTpoeHue NOAEN B OopraHusauumn, OTHOLUEHUA
MeXay COTPYLHMKAMMN 3aBUCAT OT MHOXEeCTBa (haKTOpOB:
HenocpeACTBEHHbIX YCNOBUI paboTbl, NPOGeccCnoHanbHbIX
KayecTB KaJpoBblX pabOTHWKOB, YPOBHS YNpaBleHYeCcKOro
coctaBa W Ap. W ofHY M3 nepBbiX poseid B pagy 3aTux
(haKTOpPOB MUrpaeT MYHOCTb PYKOBOAUTENSA.

PykoBoguTenb — 3TO NINLO, HafeneHHoe NpaBoM Mpu-
HATUS pelleHWi A 1 BbiCTynarLllee efMHOHAYallbHUKOM B
npegenax faHHbIX emy MOHOMOYUNA.

C BO3HWKHOBEHWEM MOHATUI «PYKOBOAUTENb», «pY-
KOBOZCTBO» NOSABMIOCH MHOXECTBO WX OMpefeNneHunin, Teo-
puii PyKOBOACTBa M NnaepcTea. 3T BONPOCLI 6bln pac-
CMOTpPEHbl HaMW Bbile (CM. 1. 2) B KOHTEKCTe MCuxXono-
rMYecKOro aHasmsa YnpaBfeHYECKOW [eATeNbHOCTHU.
B atom pa3sgene pacCMOTPUM OCHOBHblE aCMeKTbl BAUA-
HUSA PYKOBOAMTENS Ha 3((heKTUBHOCTb pPaboTbl rpynnmbl.

[eATeNbHOCTb COBPEMEHHOI0 PYKOBOAUTENS ABNAET-
cA MHoronnaHoBoiW. OHa coefuHsAeT [eATeNbHOCTb MO
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onpefeneHnto OCHOBHbIX Liefleil opraHmsaunm n ee noj-
pasfeneHnin, a Takxxe NyTein UX AOCTMIKEHUSA, CTpaTermm
pasBUTUA: BAWAHUE HA MOLYUHEHHbIX, BbINOAHEHNE OM-
peAeneHHbIX PYHKLMIA KaK MO OTHOLWEHWIO K NOAYMHEH-
HbIM M OpraHu3auuy B LEeN0M, TaK U N0 OTHOLIEHUIO K
BblLLeCTOAWMM opraHaMm. [leATenbHOCTb PyKOBOAMTENs
npefycMaTpuBaeT Takxe ONpPeAeNeHHbIA TUN OTHOLEHNS
BO B3aUMMOJENCTBMAX C APYTMMMN NNLAMU — YyYacTHUKa-
MW ynpaBfeHYeCKNX CUCTEM.

BnvsaHue pyKoBOAWTENS Ha COTPYLHUKOB MMEET CBOEi
Lenblo nobyXaeHWe MUX K ONpefesieHHOMY CNy>XXeGHOMY
NnoBefeHNto, KOTOPOe COOTBETCTBOBANO Obl KaK TpeboBaHu-
fM opraHusauuu, Tak u COO6CTBEHHbIM NPeLCTaBNEHUAM.

N3BecTHbI ABa cnocoba BO34eiCTBUSA Ha COTPYLHUKOB:
npsmoii (npukas, 3ajaHue) ¥ onocpefcTBOBaHHLIW, MOTW-
BUPYIOLWIA (Yepe3 cTUMybl). B nmepBoM cnyyae BO3HMKaA-
eT CUTyalus, Korfga HeBbINOJIHEHWE HEeOOXOAUMbBIX Aeid-
CTBMI NPUBOAMUT K HakasaHuto. Takas opmyna oTHOLIe-
HUA MeXAy pyKoBOAWUTENEeM U NOSUYMHEHHbLIM Ha3blBaeTCH
NPUHY>KJEHWEM, T. €. B 3TOM C/lyyae Leni pyKoBOAUTENA
HEMnocpeAcTBEHHO He CBA3aHbl C UHTepecamy UCMOMHUTE-
new, a UHorga MoOryt u npoTUBOPEYUTb UM. B fpyrom
cflyyae CKnablBaeTca cUTyauus, KOrja 3a BblMOSIHEHUe
HeoOX04MMbIX AeNCTBUIA NOOLLPAIOT, 0Ka3biBalOT BAUAHUE
Ha MOTPe6HOCTM U MOTUBbLI COTPYLHMKOB.

PeanbHOe B/WAAHWE PYKOBOAMTENA Ha [eATe/bHOCTb
KO//MIeKTUBa OCHOBbIBAETCA He TO/IbKO Ha ero oguumab-
HbIX MO/MHOMOYMSAX, HO W Ha MYHOM aBTOPUTETE, T. E.
MMeeT ABe cocTaBnfwoLwme: GopmManbHOro pyKoBoAUTeNs
“ HedopmanbHOro nuaepa. ONTUManbHbIM ABNAETCA TUN
PYKOBOAWUTENS C BbICOKUM O(hMLMaNbHbIM, NPOMECCUOHASb-
HbIM W NIMYHBIM CTaTycoM. Bblle Mbl paccmaTpusanu
NMPU3HaKK, N0 KOTOPbIM B TEOPUU YNpaB/ieHUs pasnunya-
I0TCA PYKOBOAUTENN U NUAepbl. ITO pasnyme CBA3aHO C
TeM, YTO B /1060 OpraHn3aLMOHHON CTPYKTYpe NMerTCH
[Ba TMNa OTHOLIEHWUI MeXAy NtoAbMU: hopManbHble (4oN-
XXHOCTHbIE) U HedopMaNibHble (3MOLWUOHANbHO-MNCKU-
Xonoruyeckme). SingepoMm HUKOrga Henb3s cTaTb, eCcnu
YNeHbl TPYNMbl He BOCNPUMYT KOHKPeTHOe N1L0 Kak nn-
fepa. PykoBoauTens e HepeAko HasHayatoT Ha LOJK-
HOCTb HE3aBMCMMO OT TOr0, BOCMPUHUMAIOT €ro NofYmHeH-
Hble TAKOBbIM WA HET.

Kak pyKoBOACTBO, TaK W NUAEPCTBO ABNAKTCS CNOCO-

6amu opraHunsaunn n ynpasneHua AeaTesIbHOCTbIO ﬂlO,quI
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TONbKO B OfHOM Cfly4yae — 3TO ynpaB/ieHUe B 06/1acTu
oULManbHbIX LOMKHOCTHLIX OTHOLWEHWUA, B APYTOM — B
061acTM HeoPULMaNbHbIX MEXINYHOCTHbIX OTHOLLEHWIA.
Kak ans pyKkoBOACTBa, Tak M AN NMAEpCcTBa XapakTepHa
onpeaeneHHas cybopanmHaumsa OTHOLEHWIA, TONbKO B Mep-
BOM C/lydae OHa BbICTyMaeT OYeHb YETKO WU 3aKpenseHa
AOMKHOCTHBIMU MHCTPYKUMAMKU, a B APYroM — ee npu-
CYTCTBME MeHee 3aMeTHO U MPOosBNSAETCA B (hopMe Tpaau-
LW, NpUBbIYEK.

BaXHbIM CBOMCTBOM pYKOBOAMTENA-Nnjepa ABNAETCA
yMeHMe 6bITb YyNpaBnsaoLWmnM, He auwwimpys atoro. Ecim
PYKOBOAMTE/b 3aBOEBbIBAET aBTOPUTET U CTAHOBUTCH NU-
[epomM rpynnbl, TO ero NpukasaHus BbIMNOMHAKTCA HE U3
cTpaxa nepej Haka3aHWeM, a U3 Bepbl B €ro KOMMNETeHT-
HOCTb, TaNaHT/IMBOCTb. OH BOCMPUHUMAETCH YleHaMu rpyn-
Mbl KAK «OfIMH U3 HAc», KaK «y4ylinili U3 Hac». Ynpasnsio-
WA Kak PyKoBOAWTE/Nb Na OCHOBE [AHHbIX emMy MOSIHOMO-
ynii pacnpegensieT 06493aHHOCTH, OCYLLECTBAET KOHTPO/b,
y4yeT, MOOLLPEHNA, HaKasaHusA. YNpasnawowunidi Kak nuaep
BAMUAET HAa YNeHOB rpynnbl NyTeM JIMYHOTO aBTopuTeTa,
MOPanbHO-MCUX0N0rMYECKOro BO3AENCTBUA, NPOABIEHUA
WHULMNATKBBI, SHEPTUW, NPUB/EKATE/IbHbIX IMYHbIX KAYeCTB.
Ecnv xopoLwwnii pykoBoguTeNlb BOCNPUHUMAETCH KaK «MO3r
rpynnbi», TO Maep — Kak «cepAue rpynnbl». PykoBoau-
TeNb-nnaep L0/MKeH 06beANHATL B cebe 3TW KayecTBa, T. €.
ObITb OJHOBPEMEHHO MO3rOM W CepAuem rpynnbl.

OfWH M3 BaXHbIX BOMPOCOB YNpaBNeHWA KacaeTcs
[nanasoHa [JesTeNbHOCTU PYKOBOAUTENs, rpaHul, pac-
NPOCTpPaHeHNs BNacTu OTAENbHOIo pykosoauTens. O cnox-
HOCTW 3TOW Npo6nembl TOBOPAT YACTO NOABAANOLWMECH B
pasNMyHbIX PYKOBOAALWMX CTPYKTypax npukasbl 0 nepe-
pacnpefeneHnn 0643aHHOCTEN MeXAY PYKOBOAUTENAMM
Ha ypoBHe MUHWUCTEPCTB, BEAOMCTB, YNpaBneHUin, agMuHun-
CTpauunin yyebHbIX 3aBeeHUIA N NPON3BOLCTBEHHbIX Npes-
NPUATWIA.

[vana3oH ynpaBneHWa onpegenserca KOMWYECTBOM
nogein nan rpynn (nogpasgeneHunin), KOtTopble HaXoAATCA
B HENnocpeACcTBEHHOM MOAYMHEHUWN PYKOBOAWUTENA U KO-
TOPbIMA OH MOXET YCMEeLWHO PYKOBOAUTb NPU HOPMasib-
HbIX YCNOBUAX LEeATENbHOCTWU. ITO KOIMYECTBO [O/KHO
ObITb TAKUM, YTOObI He 3aTPYLAHATL 3P (HeKTUBHOE UCNOSIb-
30BaHMe BPEMEHU U CNOCOOHOCTe PyKOBOAUTENS, a TaK-
Xe no3Bonsano 6bl NOAYMHEHHBIM MOALEPXMBATL C HUM
HeobXxouMble KOHTaKTbl. KOHKPETHbIX pEKOMEHAALNA No
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"9TOMy NOBOJY HET, MOCKONbKY Anana3oH ONTUMasibHOro
KOHTPO/A 3aBUCUT OT MHOTMX (PAKTOPOB: CNOCOOHOCTEN U
OrnbiTa PYKOBOANUTENA, XapaKTepa AeaTeslbHOCTH U npodec-
CUOHaNbHOro coctasa rpynn. O4HaKo CYLEeCTBYOT 3MMNU-
PUYECKME flaHHble 0 TOM, YTO [eATeNbHOCTb PYKOBOAUTE-
nei oNnTUMasnbHa, ecnv B NOAYMHEHUN PYKOBOAMTENEN Bep-
XHEero n HWKHEero 3BeHbeB HaxoAuTCA OT TPeX A0 MATU
nogpasfeneHuid (rpynn), a B NOAYMHEHUN PYKOBOAUTESEN
MepBUYHbIX TPyNn — OT NATU 40 AEBATU WHAUBULOB.

Cthepa M yCMewHoCTb BAUAHUA PYKOBOAUTENA 3aBU-
CUT OT paja pakTopos.

1. CTeneHb LUeHTpaaM3auun pelleHwii. Ecnm pykoBo-
AVTeNb NPefoCTaBNAET LWNPOKMUE NOSTHOMOYUSA NOAYMHEH-
HbIM, TO OH MOXeT ynpasaAaTb 601bLWNM UX YNCIOM, NOTO-
MYy 4YTO eMy He MPUXOAMUTCA TPaTUTb BPeMS Ha KOHCY/ib-
TUPOBaHNE OTHOCUTE/IbHO KOHKPETHbIX NMPUEMOB U METOAO0B
paboThbl.

2. XapakTep W CTeneHb CMOXHOCTU [eATelbHOCTU.
Ecnn BbinonHseMas Nof4YMHEHHbIMU paboTa He TpebyeT
MPUHATUS CNOXHbIX PELUEHUN, TO MOXHO OCYLLEeCTB/ATb
PYKOBOACTBO NOCPEeACTBOM 60/bLIEr0 YMcna Mofenei.

3. CocTosHMe cpeacTs cBasu. Ecnu pykoBoauTens B
NO60 MOMEHT MOXEeT MONYyYNTb HEOBXOAMMYIO eMY WH-
(hopmaLuo 0 LeATeNbHOCTM CBOMX MOAYMHEHHBLIX U UC-
MoNb30BaTb COBPEMEHHbIE TEXHUYECKUE CpeAcTBa ANA Me-
pefayn CBOMX yKazaHW, TO OH CMOXET ynpaBifaTb MHOrO-
YMC/IEHHBIM MEPCOHANO0M.

4. CnocobHOCTb ¥ TOTOBHOCTb MOAYMHEHHBIX K CO-
TpyAHUYecTBY. ECnn mofyYMHEHHble BnaferoT Npogeccu-
OHa/lbHbIMW HaBblKaMu, 06/1a4al0T YYBCTBOM OTBETCTBEH-
HOCTU W 3aMHTEpPecoBaHbl B pe3ynbTaTax paboTbl, TO UX
KOMIMYECTBO MOXET ObITb YBE/IMYEHO; eC/ih XKe 3TUX Ka-
YecTB HefOCTaeT, TO HEOOXOAMMO COKpaLLaTh LWTaThl.

5. JlnuHble KayecTBa pykosoauTensa. bnarogapa wum
OfHN Cy6beKTbl ynpaBneHns yHKLUOHUPYIOT 6onee ag-
(PEKTUBHO N Pa3HOCTOPOHHE, TOrAa KaK Apyrue UMeT A4
3TOr0 MeHbLUE BO3MOXHOCTEN.

MecTo, KOTOpOe 3aHMMaeT PYKOBOAWTENIb B UEPapXum
YyNpaBNeHYECKUX CTPYKTYpP, @ TakXe CTerneHb 0CO3HaHUA
BO3MOXHOCTEN BNUAHUA Ha NOAYMHEHHbIE NOApPa3AeNeHuns
(rpynnbl), HarnagHoO packpbiBatOTCA B npolecce ynpasfe-
HUsA. Ponb pyKoBOAMTENSA OpPraHn3aLun BbiABNAETCA B €ro

CrnocobHocTH peann3oBatb LeNnn BbICLLINX yNnpaB/l€HYECKNX
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CTPYKTYP MNyTeM OCYLLEeCTBNEHUSA BO3/I0XEHHbIX Ha Hero
DYHKUNA.

PyKkoBoAMTENb J0/KEH OblTb HE TO/IbKO NPOBOLHWUKOM
Tpe60BaHWIA BbILECTOALMX OPraHoB A1 CBOUX MOLUYNHEH-
HbIX, HO M 0643aH [0BECTM [0 UX CO3HAHUA COAepXKaHue
MOCTaBNIEHHbIX 3ajad, chenaTb UX Lesblo LeATe/IbHOCTU
KaX[oro COTpyAHUKa 1 KONNEKTUBA B LieloM. PyKoBOAU-
Tenb-nuaep LO6MBAETCA 3TOr0 NyTEM YTBEPXAEHUSA CBOe-
ro aBTopuTeTa U yCTaHOBMIEHUA [e/0BbIX U HedopMaib-
HbIX OTHOLUEHWI A CO BCEMW 4YfieHamun rpynnbl. Bbille Mbl
yXe paccMatpuBanyt BUAbI U CTPYKTYPbI TPynM, a Takxe
(heHOMEHbI MEX/TMYHOCTHbIX OTHOLLEHWI B rpynnax. 3Tu
COLManbHO-MCUXONOrMYEeCcKNe 3HaHUA LOMKHbI 6bITb 064-
3aTeNlbHbIM KOMMOHEHTOM MOArOTOBKWU PYKOBOAWUTENEA
BCeX YPOBHei. MoMMmMo 3TOro, cnegyeT 06paTuUTb BHUMA-
HVMe TaKXe Ha HeKoTopble 6onee crneunduueckme acnek-
Tbl B3aMMOOTHOLIEHUI PYKOBOAUTENSA WU TPYMMbl.

XapakTtep CNOXMUBULLINXCA B TPynmne MexnamyHOCTHbIX
OTHOLWIEHWA O4YeHb BaXKEH AN B3aMMOLENCTBUS PYKOBO-
AVTENs U NOSUYMHEHHbIX, a TaKXe YIeHOB rpynnbl OL4HOr0
cTatyca. OHM BKNOYalOT B cebs 06LieHUe, BOCNpUaTME U
NMOHMMaHWe nabMU Apyr apyra. W3ydas csoux nogyu-
HEHHbIX, PYKOBOAUTENb-TMAEP AO/KEH 3HATb, YTO NOHUMa-
HWe [pYyroro 4yenoBeka MOXeT OblTb Pa3MYHON TNYy6UHBI
MPOHWKHOBEHWS B CYLLHOCTb €r0 UHAUBUAYaNbHOCTU. HMX-
HeMy, MOBEPXHOCTHOMY YPOBHIO MOHUMaHUA CBONCTBEHHO
NULLb BOCNPUSATUE BHELLIHEr0 «PUCYHKa» NOCTYynKa 4eno-
Beka 6e3 NPOHWKHOBEHUA B ero MOTUBBI U LeNKn, a oTcrofa
1 camas o6Llas oLeHKa B YepHO-0e/blX TOHaX: «XO0pOoLIO»
WAN «NN0X0». Ha BTOPOM, CpefHeM YpOBHe MOHKMMaHMs aHa-
NU3NPYIOTCA OTAEeNbHble KayecTBa 4yenoBeka (Ym, 4epThbl
XapakTepa, TeMNnepaMeHT), No3ToOMy OLEHKa UAET Npenmy-
LLeCTBEHHO MO YPOBHIO WHTENNEKTa — YMHbIA WUAKN Ny-
MbliA; NO XapaKTepy — >XXeCTKWUIA UM MArKuii, BCNblbYn-
BbliAi UIN YpaBHOBELUEHHbI. TPeTUil, camblii BbICOKUIA Ypo-
BEHb faeT rnybokoe MOHWMAaHWe 4eNnoBeKa, BK/tOYas
BbISIB/IEHWe CUCTEMbI BefyLiUX MOTMBOB W Lefeil nosege-
HWA, BbISB/IEHNE CBA3N MEXAY OTAEe/IbHbIMW MNOCTYNKamu 1
NMYHOCTBIO B LLE/IOM, YMEHUNE NMPOHUKHYTb B CKPbITbIE pe-
3epBbl U CNOCOOHOCTM YeloBeKa, CMOCOOHOCTL NPOrHO3UpPO-
BaTb NOBE/EeHMe YeN0BEKa HA OCHOBE MOHUMAHUA ero UH-
AVBUAYanbHOCTU. [NA pyKOBOAUTENA KONNEeKTUBA OYEHb
BaXKHO rNy6oKoe MOHWMaHWe 4enoseka. OHO cnocob6CcTByeT
6onee rMbKOMy NOBeLEHNI0, YMEHbLUEHNIO MeIKUX PYKO-
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BOAALMNX BO3AEWCTBUIA, POCTY OTBETCTBEHHOCTU, CaMOCTOS-
Te/IbHOCTM U TBOPYECKOW OTAayn COTPYLHUKOB FPYMMbl.
PyKoBOAWUTENb [OMKEH TaKXe 3HaTb O XapakTepe CKna-
AbIBAKOLWMNXCA B rpynmne MeXJUYHOCTHbIX OTHOLUEHWIA B
(hopMupyloLLLEMCA MCUXONOTMYECKOM KauMmare.
CoTpyaHuKK, cobpasLunecs B NPOU3BOACTBEHHYO rpyn-
ny, BCTYNawT B 00LLEHNE, HAUMHAKOT (POPMMPOBATHLCA MEX-
JINYHOCTHbIE OTHOLLEHUA. UTOo e npoucxoanT fanse? Ha
OCHOBe 06LLeHNs PopMUMPYeTCA OTHOLLEHME TPYNMbl K KaX-
[JOMY ee YneHy, T. e. KaXAblil Ye/IOBEK MOyYaeT CBOM CO-
LMOMeTpUYeCKUid cTaTyc. Kak y>ke M3BeCTHO, 3TOT CTaTyC
MMeeT onpefeNieHHble rpajauun — OT MOMIOXUTENbHOrO,
yepes HyNeBOM, K OTpuLaTeNbHOMY. B COOTBETCTBMM C 3TUM
rpynna AesnMTcs Ha HECKO/IbKO C/I0EeB: «3BE3AbI»-NNAepsbl,
npegnoynTaeMble, MPUHUMaEMbIe, U30/IMPOBAHHbIE U OTBEp-
raemble. MonoxeHne, 3aHMMaemMoe Mo COLMOMETPUYECKO-
My cTaTycy, 4enoBeK YyBCTBYeT MO OTHOLUEHUIO K HEMY
NI0LeN, 1 3TO CKa3blBaeTCA Ha ero HaCTPOEHWU, NOBeLEHNN.
OMOLMOHa/IbHOE OTHOLLEHWE TPYNMbl NPOABASETCA B TOM,
4YTO OAHUX OYEHb MOBAT (NOOUMUMKKN), APYTUX He NHOAT
(Hento6UMbIE), TPETBUX NPOCTO He 3aMevatoT (Hesameuyae-
Mble). oM0XeHWe NocNeAHNX caMoe HEMpuUATHOe, NoaTo-
MY OHM r/ly60KO NepexunBalT TPYLHY CUTYaLuUto B rpyn-
ne. Jlo6umubl xe («3Be34bl»-NNAEPLI) MHOFAA OTHOCATCA
K rpynrne BOBCE He TaK MONOXMUTE/bHO, KaK rpynna K HUm.
Koro e no6at B rpynne? O6bIYHO K TaKOBbIM OTHOCATCA
yHUBepcasnbl, 04N Becesble U 06LWUTeNbHbIE, NPOdeccuo-
Hafbl, YMeKLLNe BCe AenaTb CBOMMU pyKaMu. A He No6AT,
Kak rnpasu/io, HpPaBOYYMTe/IbHbIX TEOPETUKOB, 3aHY[, HbITK-
KoB, 3a3HaeK. Korga B Npon3BOACTBEHHON rpymnmne Cnoxu-
nacb onpejesieHHas CUCTeMa MeX/IMYHOCTHbIX OTHOLe-
HWUI, TO (DOPMUPYIOTCH Masble KOHTaKTHble HehopMasibHble
rpynnbl co cBOUMY ingepamu. Cuna Manbix HeopmanbHbIX
rpynn 3aknyaeTcs B TOM, YTO UX TPYLHO HOPULNYECKN U
OpraH13aunoHHO onpefennTb, NOCKONbKY B HUX 06blY-
HO MMEKTCHA CBOU HEeMucaHHble NpaBuna, 06s3aTefibHble
AN BCEX YNEHOB rpynnbl. ATW rpynnbl MOryT Kak no-
Moratb ouuManbHOMYy PYKOBOAMTENIO KONINEKTUBA, Tak
1 BCTaBaTb K HEMY B OMMO3ULMIO, OKa3blBaTb MNOCTOAHHOE
COMPOTUB/IEHNE, NPOBOLUPYA KOHMPIUKTbI. YHUUTOXKUTb
aAMUHUCTPATUBHbIMMN aKTamMu HedopmasbHble TPynMbl
HEBO3MOXHO, MOCKO/bKY 3TO BbI3blBAET OTKPbLITOE Bpax-
febHOe OTHOLEHWe K PYKOBOAMUTeNt0. PYyKOBOAUTENAM
Haf0 y4YuTbCA COTPYAHMYATbL C 3TUMM rpynnamMu, a Tak-
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Xe co3faBaTb B KOJIIEKTUBE Masble MCUXON0TMYECKME
rpynnbl, 06beAMHAS NOL4EN, TAHYLWNXCS APYT K Apyry, 06-
WMMKn fenamu, 3agadyamMmun, nHTepecamm. 310 OYEHb NMOMO-
raeT co3faHuto 61aronpuATHOrO MCUXOMOrMYECKOr0 Kin-
mMaTa B KO/NNeKTMBE. BoMbWMM MacTepom (POpMMpPOBa-
HUA TaKUX ManbiX rpynn B KOMEKTUBAX MOAPOCTKOB Oblif
A. C. MakapeHKo.

CoumnanbHO-NCUXONOTMYECKAA CTPYKTypa KO//IeKTHBA
3aBepluaeTca BblABUXEHWEM NNAEPOB B HE(OPManbHbIX
ManbIX rpynnax u B KO/JeKTMBe B LiesoM. B ocHoBe 3T0-
ro fIeXXUT CrnocoBHOCTb /IMAEPOB BMINATH Ha MOBefEHMWe
YNeHOB Tpynmnbl, NpUTArMBaTb K cebe, 6ecco3HaTeNlbHO
BbI3blBaTb BOCXULLEHWE, 060XKaHMe.

CyLecTBYIOT pa3/iMyHble Knaccupukaluy TUNos nuae-
poB. Tak, NCUX0aHanMTUKN BblaenaoT 10 TMMNOB NMAEpOB .

1. «CosepeH* (naTtpuapx). Jingep B obpase CTpororo,
HO Nto6umoro otua. OH crnocobeH BbITECHUTbL OTpULLaTe ib-
Hble 3MOLMMN 1 BHYLWNTb NIOASM YBEPEHHOCTb B cebe. Ero

- NIO6AT M NoYnTaroT.

2. «Boxkak». B HeM ntoau BUAAT BblpaXKeHMe, KOHLEH-
Tpaumio CBOUX XeNaHWii, COOTBETCTBYIOLLMX ONpeseneHHo-
My TpynmnoBoMy CTaHZapTy, Kak npasunio, cuny. JINYHOCTb
BOXaKa — HOCUTeNb 3TUX CTaHAapToB. Emy cTapawoTcs
nofpa>kaTb, 0COOEHHO B MaHe BHELUHEro NnoBefeHus.

3. «TupaH». OH CTaHOBMTCA NMAEPOM, NOTOMY UYTO BHY-
LIaeT OKPY>XXatLWmm 4yBCTBO MOBUHOBEHNSA, 6€30THETHOIO
cTpaxa. Ero cumtarot caMmbIM CUNbHbLIM, BONEBLIM. Jlnaep-
TMpPaH — JOMUHUPYIOLWas, aBTOpUTapHas IMYHOCTb, U ero
006bIYHO 60ATCA, NOAUUHAOTCH EMY.

4. «OpraHusaTop». OH BbICTynaeT A/ YNEHOB rpyn-
Mbl KaK cuna AN NOALepXaHWUA CamMOYTBEPXAEHMA W
YA0BNETBOPEHNS NOTPEOHOCTEN KaXK[0ro, CHUMAaeT 4yB-
CTBO BMHbI U TpeBOrn. Takow nugep 06bvefnHAeT NoLen n
ero yBaxaror.

5. «CobnasHuTenb». OH CTaHOBUTCHA NINAEPOM, urpas
Ha cnabocTax ApYrux 4yneHos rpynnbl. OH BbICTYNaeT B
PONN «Marmyeckom Cunbl», faBas BbIXOL MOLABEHHbLIM
aMmouuaMm, NpefoTBpaLas KOHPANKTLI, CHUMas Hanpsxe-
Hue. Takoro nugepa 060XatT U YaCTO He 3aMeyatoT ero
He[0CTaTKOB.

! Cm.: MeTposckas /1. A. TeopeTuyeckne N MeTOAUYECKME MpO-
6n1embl coLManbHO-NCUXONOTMYECKOro TpeHuHra. - M., 1982.
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6. «lepoii». OH XXepTBYeT coboi pagn Apyrux. Takoi
TUN NPOSABNAETCA 0OCOGEHHO B CUTYyaLMAX rPynmnoBoro npo-
TecTa. bnarogaps ero xpabpoctu gpyrve opueHTUpYTCA
Ha Hero, BUAAT B HEM CTaHAapT cnpaeefnnsocTu. OH cno-
cobeH yBnekaTb 3a COOOW NOAEN.

7. «[lypHOii npumep». BbICTynaeT Kak WUCTOYHUK 3a-
pPasnMTenbHOCTN AN 6ECKOHMANKTHOW IMYHOCTU, IMOLU-
OHaNbHO 3apaxaeT Apyrux, 6esyMHO crefyroLWmnx 3a HUM
He BCerja K MoNOXWUTENbHOW Lenu.

8. «Kymup». OH BfeyeT, NpuTArmBaeT K cebe, 3apaxa-
eT OKPY>XalLWmnX MONOXKUTENIbHBIMA 3MOLUAMU; €ro Nto-
6aT, OOroTBOPAT U MAeanu3npytoT.

9. «W3roit».

10. «Kos3en oTnyweHusa». [lBa nocnefHux Ttuna nau-
[epoB — 3TO MO CyLLecTBY aHTUNMAepbl. OHWU CTAHOBATCA
06BLEKTOM arpeccuBHbIX TEHAEHUMIA, 6narogaps Yemy pas-
BMBalOTCS 06LLerpynnosble aMounmn. Yacto rpynna obbe-
AvHsAeTCSA 418 60pbObl C aHTUANLEPOM, HO CTOUT eMy WUC-
Ye3HyTb, Kak rpynna HauuMHaeT pacnafatbCs, NMOCKOJbKY
nponagaet 06LWerpynmnoBon CTUMY/.

Obuiee nuaepcTBo B rpynne (nugep-pyKoBOAUTENb)
CKNafblBaeTCA U3 CNeAyHoLMX KOMIMOHEHTOB: 3MOLMOHa/b-
HOro, Ae/10BOr0 U MH(OPMALNOHHOM0. «3OMOLNOHaNbHbIN»
nupep (cepaue rpynnbl) — 370 Ye/l0BEK, K KOTOPOMY CO-
TPYLHWK B rpynne MoxeT 06paTuTbCA C IMYHBIMWU MPO-
6nemMamu, 3a COBeTOM, CO4yBCTBMEM. C «eN0BbIM» Nnje-
pom (PyKu rpynnbl) Xopowo paboTaeTcs, OH MOXeT opra-
HWU30BaTb [1e/10, HaNafuUTb HY)XHble 4e/I0Bble B3aMMOCBSA3H,
obecneunTb ycnex gena. K «unHhopmaymoHHOMY» nuaepy
(mo3r rpynnbl) Bce obpawialoTcs ¢ Bonpocamu, NOTOMY YTO
OH 3pPYAUT, MOXeT 0OBACHUTb U NMOMOYb HANTU HYXHYIO
NHpOopMaLMIO.

Hannyuywum 6yget pyKoBOAUTENb-NNAEP, COYETaOWMNiA
B cebe BCe TpM KOMMOHeHTa. Yalle BCcero, 04HaKo, BCTpe-
yaeTca coyeTaHWe ABYX KOMMOHETOB: 3MOLMOHANbHOIO W
[,en10BOro, MHPOPMaLMOHHOIO U [eN0BOr0.

B3avMOOTHOLWeEHUS MeXAy PyKOBOAUTENEM U KO/JeK-
TUBOM XapaKTepU3yrTCA CMIOXHOCTbIO, MHOMOMIaHOBOCTHIO
M AUHAMUYHOCTbIO. OHUW CKNafblBalOTCA, YKPENnnatTcs,
TPaHC(HOPMUPYIOTCA B CBA3N C MHOXECTBOM pa3/iMUHbIX
(hakTOpoB. K BaKHeMWWUM M3 HUX OTHOCUTCA COOTBET-
CTBME COLMa/bHOW Pon K, BbINOMHAEMON PYKOBOAUTENEM, €ro
cTaTtyc B KONNeKTuBe. Pob — 3T0 COLManbHO-MCUX0M0rU-
YeCKU (heHOMeH, Densasruisidioe. BMOORASHIWEM /TMYHOCTU B
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TY WIN UHYIO [eATe/IbHOCTb B COOTBETCTBMM CO CBOUMU
BO3MOXHOCTAMU. OHa SABNAETCA CBA3YKOLWMM 3BEHOM
MeXy couuanbHbIMU TPe6OBaHUAMM W MCUXONOTUYECKM-
MW BO3MOXXHOCTAMM YenioBeka. Mbl 4acTo HE MOXEM Mo-
HATb, OTKY[a UCXOAAT OTpULaTe/ibHble IMOLUN, KOH(PINK-
THble CUTyaLuu B rpynmne. MIX MCTOYHUKN MOXHO HaWTH,
ec/m paccMOTpeTb CXeMy PO/IeBOr0 NOBEAEHWA, MpPeaso-
XeHHyto . Y. OnnoptoM. Bce HaumMHaeTca ¢ Heobxoau-
MOCTW BbINOSIHEHUA COLManbHON ponu. Hanpumep, yeno-
BEKa XOTAT Ha3HauYuTb pykosoauTenem. epsoe, 4To npu
3TOM HYXXHO [efnaTb — 3TO OMNpefAennTb HackKO/bKO OH
OTBeYaeT npeAcTaB/ieHUt0 06 naeane pyKoBOAUTENS, Pofie-
BOMY O>KuaHuo. KpuTepuu posfieBOro OXuaaHuWsa Moryt
ObITb Pas3fIMYHbIMKU B pasHbIX rpynnax: O4HW XAYT [e-
MOKpaTM4ecKoro unu faxe nubepanbHOro pyKoBoAUTeNs-
nugepa (0CO6EHHO B TBOPYECKUX WM HAYUHbIX rpynnax),
Apyrue — 60/iee CTPOroro v [enoBoro aBToputapHoro (B
NMPOM3BOACTBEHHBLIX U CUMIOBLIX CTPYKTypax).. [anee ata
po/ib NepeAaeTcs YeN0BeKY, N 0YeHb BaXKHbIM CTAHOBUTCH
(haKToOp €ero SIMYHOCTU W WHAMBUAYANbHOCTU-." YenoBek
[O/KEH NMOHATb, YEro OT Hero XAyT W Kakue TpeboBaHUA
K HeMy NpeAbsaBAAOT. Be3 NOHMMaHUSA CBOEN ponu 1 oc-
HOBHbIX (PYHKLUA €My OYeHb TPYLHO CNPaBUTbLCA CO CBO-
el ponbto. YacTo npu HazHayeHMM Ha 3TO He obpalaloT
BHUMaHUA, a fasiee Npu BO3HWKHOBEHUW KOH(INKTA OKa-
3bIBAeTCA, YTO YeNOBEK AaXe HE MOHAM, YEro OT Hero XAyT.
HekoTopble MOAN CO3HATENIbHO NPUHUMAKOT Ha Cebs posb
PYKOBOAWUTENSA, 3apaHee NMOHUMAs, YTO He OyLyT WKW He
MOTYT fieNnatb TOro, Yero OT HUX XOTAT, HO HafeKTCa Ha
6naronpuATHbIN .McXo4. lMocne TOro Kak 4enoBeK MOHAN
PO/b, OH LO/MKEH MPUHATL €e NN OTK/IOHUTbL KaK HecooT-
BETCTBYIOLLYI €ro WHAMBUAYANbHO-NCUXO0NOTNYECKUM
0COGEHHOCTAM.

MpUHATUWE ponM PyKOBOAUTENS — 3TO NepBbld 3Tan
ero pa6oTbl. O6bIYHO 3TO COMPOBOXAAETCA MPOLLECCOM 06Y-
YeHUS COOTBETCTBYHOLWMM (DYHKLMAM, BbipaboTKM onpe-
[eNneHHbIX NO3ULUWUIA, CTUNA NoBefeHnsa n obweHus. lMo-
HUMaHWe 1 NPUHATUE HOBOW A/1 Ye/l0BEKA PO PYKOBO-
AUTENs — 0YeHb CN0XHOE eno, TpebytoLiee HanpsXXeHuns
YMCTBEHHbIX W HPABCTBEHHbIX CWU/, BHYTPEHHel nepecTpoi-
KW, 0CO3HaHWe CBOEro HOBOrO MOJIOXeHUS. B 3TOT MOMEHT
4enoBeKYy 0YeHb BaXXHO 06nafaTb 3HaHMAMMU O cebe, O CBO-
emM MNCMXO0JIOrMYeckKom nopTpeTe, YMEHUEM MOHATb U WUC-
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cnabble CTOPOHbI. Haflo AaTb BpeMs HauMHaKoLWeMy pyKo-
BOAUTE/HO HA OCBOEHME 3TOr0 C/OXHOTO ieNla, Ha npouecc
BXOX/[EHWA B POJib, HANaXusaHue LeN0BbIX U IMYHbBIX OT-
HOLUEHWIA C YneHaMu rpynnol.

Cnefytowmii atan B CUCTEME POJIEBOrO MOBELEHUSA pY-
KOBOAMTENA — WCMOJHEHVE PONn. Takoe WCMOJSIHeHWE VMe-
eT [IBe CTOPOHbI: NOBefeHne PYKOBOAUTENS U OLeHKa OK-
pyxawwmnx. Takas OLeHKa JaeTcsd Kak camMum cy6bek-
TOM ynpaBneHYecKon feATeNbHOCTU B BULE CAMOOLEHKMN,
Tak 1 ApyruMu N04bMU, 3aHUMaKLWMMKU pa3Hoe cTaTyc-
HOe MOJIOXeHNe NO OTHOLLEHUIO K HEMY: CBepXy (Hayanb-
HUKOM), COOKY (COTPYAHMKAaMN PaBHOro cTatyca) ¥ CHU3Yy
(nogunHeHHbIMK). Korga cocTaBnsoT creunanbHble 3KC-
MepTHble aHKeTbl, TO 00bIYHO UCMONL3YKT 3TW TPU TUNa
OLEeHKMW. YacTo ObiBaeT, YTO CAMOOLEHKA W OLleHKa Apyru-
MW NIOAbMU OYeHb PacXofAaTCs, NO3TOMY PEKOMEeHAyeTcs
MOCTOAHHO MMeTb 06pPaTHY CBA3b, T. €. PYKOBOAUTENIO
cneflyeT MHTepecoBaTbCs, YTO O HEM LyMalT «CBepXy, c6o-
KY U CHW3Y», U B COOTBETCTBUMU C 3TUMU OLLEHKaMW KOp-
PEeKTMpPOBaTb CBOE NOBeAeHMe.

AJleKBaTHOe NMOHMMaHWe N 0CBOEHMe CBOE po/u, Cro-
CO6HOCTb OnpaBAaTb OXWAaHUA rpynnbl — 3TO NepBoe U
Heob6X0AMMOe YCNOBMe YCMELWHOro HanaXuBaHUA PYKo-
BOAWTENEM OTHOLUEHWW C ynpaBnseMoi rpynnou.

BTopoe ycnosne — 3TO XOpoLLEee 3HaHWe cocTasa rpyn-
Nbl, NPOeCCUOHaNbHO-KBANIN(PUKALMOHHbIX XapakTepuc-
TUK ee uneHoB (06pa3oBaHUe, YPOBEHb KBanugukaummu).
310 obecneynBaeT PyKOBOAMTENIO MOHUMaHWe UHTeNeK-
Tya/lbHOTr0 UM NPO(eCCMOHaNLHOro NoTeHumana rpynneol.

CnepyeT yuuTbiBaTb TakKXXe MOJIOBO3PACTHOM COCTaB
rpynnel. Ang pyKoBOAUTENS NOHUMaHUe 3TUX 0COBEHHO-
CTeil OYeHb BaXXHO, MOCKOJIbKY KaXK[blii BO3pacT umeeT
CBOM MCUX0N0rnyeckne ocobeHHoCTU. B yacTHOCTU, npu
(hopMMPOBaHUN TPYNMbl AO/MKHbI paccMaTpuBaTbCa nep-
CNEeKTUBbI €e pa3BMTKUA MO BO3PACTHOMY COCTaBy U Mnepu-
oAbl MpogeccnoHanbHOM AeATeNbHOCTM (Ha4yano unmn 3a-
BepLUeHUe).

Mpun xapakTepUCTUKE rPynmn Mbl Y>Ke roBOpuan o cne-
LUM(UKEe OTHOLIEHUIA B MYXCKUX W XXEHCKMUX KONNEeKTU-
Bax. MHoruve counanbHble NCUXONOrN cYUTAKOT Baronpu-
ATHbIM (paKTOPOM COYeTaHWe B NPOU3BOACTBEHHbIX Fpyn-
nax MYXUYUH W XXEeHLWMWH, 4YTO Cnoco6CTBYeT pa3BUTUIO
rpynmnbl U CO34aHUI0 MONOXUTENIbHOTO MCUX0M0TNYeCcKo-
ro Knunmarta. Mecunxonornyeckoe... MoeCnoso.py
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TpeTbe ycnosne — 3TO MPaBUIbHbLIA WHAWBWAYASb-
HbIl NOAXOA4 K MOAYMHEHHbIM. PYKOBOAWUTENb LO/DKEH
MOMHUTb, YTO KaXKAblil YleH PYKOBOAMMOIO UM KO//eK-
TWBa ABNAETCA NMUYHOCTbIO U UHAUBUAYANIbHOCTLIO, 06Ma-
fJaeT 0cobOblM co4yeTaHWEM WHAMBUAYaNbHbIX CBOMCTB:
TeMnepamMeHTOM, XapaKTepoM, MHTepecamn n ngeanamu,
obwmmMn npoeccroHanbHbIMKM cnocobHoCTAMKU. Tpebo-
BaTeNIbHOCTb PYKOBOAUTENA K MOAYMHEHHLIM B OTHOLUE-
HUM UX NpodeccnoHanbHbIX 06d3aHHOCTEN [ONXKHa Co-
yeTaTbCA C afjeKBATHOM OLEHKON UX JeATeNbHOCTH, C yye-
TOM UX BO3MOXXHOCTEM, CrocobHOCTeN, 0COBEHHOCTEN CTUNA
X fesTenbHOCTU. B nepuop nepexuBaemoi Hamu fe-
MOKpaTu3sauum obuiectsa 0COGEHHO BaXKHO co6/Mt0AaThb
NPUHLUMN FTymMaHu3ayum, T. €. NOCTPOEHNE OTHOLWIEHWI C
NOAbMY Ha OCHOBE YBaXeHUA AOCTOMHCTBA M NpaB INYHO-
CTU KaXaoro. PyKOBOAUTENb AOMKEH 3HATb He TONbKO O
NPOV3BOACTBEHHOW AeATEeNbHOCTM YNEHOB FPYMMbl, HO TaK-
Xe 06 UX NNYHbIX fenax, BOZHUKaWmX TPYJHOCTAX, a no
Mepe BO3MOXXHOCTU CNOCOOCTBOBATb MX pa3peLLeHuIO.

UeTBepToe ycnosme — KynbTypa 06LWEHUA C uieHa-
MW KONMNeKTUBa. Bbllie Mbl paccmaTpyBanu CyLHOCTb U
3aKOHOMEpPHOCTW YeNnoBeYveckoro ob6ueHuns. 3HaHne aTnx
3aKOHOMepHOCTel 0653aTeNbHO ANA PYKOBOAUTENSA Kak C
TOYKW 3peHNs ero NOBeAeHUA B YCNOBUAX 0OLLEHNSA C Tpyn-
Mo, TaK M opraHusaumy n KoOppekuumn cTunsg obueHums
MeXAy COTPYAHUKaMW.

Kak npaBuno, pykoBOAWTENN Pa3HbIX PaHroB TpaTaT
ot 50 fo 90% cBoero paboyero BpemeHM Ha 06LLEHNUE.
MpoBefeHNe COBELLAHWNIA, 3aceaHunii, pa3nyHbIX beced, Auc-
KYCCUI, NeperoBopoB, Bblgaya v pasbsiCHeHWe 3afaHnin noa-
YWHEHHbIM, OTYEeTbl Nepes Ha4yanbCTBOM U T. M. — BCe 3TO
pasnuyHblie BUAbI eN0BOro o6uweHns. 1 npoayKTUBHOCTb
3TUX BUAOB PaboTbl CYLLECTBEHHO 3aBUCUT OT KYNbTypbl
06LLEeHNA PYKOBOAMTENA C YEHAMU KONEeKTMBA.

6.4.2. KynbTypa 06LWeHNA PYKOBOAUTENS

OO6bI4HO Ha BoMpoc: «YMeeTe 1 Bbl 06WWaTbCA?»
AbliA 0TBeYaeT yTBEPAUTENIbHO. BONbLWNWHCTBO NOAen Ly-
MalT, YTO ANA 3TOr0 He HYXHbl Kakue-TO cneyuanbHble
yMmeHunsa. OfHAKO NpakThKa nokasbliBaeT, 4TO 3PPEKTUBHO
obwaTbCcsa yMelT Aaneko He Bce nogu, 6onee Toro — faa-
NIeKO He BCce pykoBoanTenn. Onpockl NoKasbiBatoT, 4To 73%
aMepuKaHCKnX, 60% aHrnMnckmx n 86% SNOHCKUX Me-

He[XKEPOB CUTHRPFOUEFIREHIMPCSTRRRRTUBHO 06LaThCA
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rNaBHbIM MPENATCTBMEM Ha NYTU [JOCTUXEHUA Lenei
X opraHmsauuun. B Hawen o6LWECTBEHHOM NpakTUKe yn-
paBfieHWa fgena 06CTOAT He Nyywum obpasom. MoaTomy
B HacTosllee BpeMa opraHu3oBaHa cneyuanbHas cucTe-
Ma NoAroTOBKW pyKoBoauTenern (MeHeLXXepoB), BK/tOYa-
towas n obydyeHne KynbType obuieHUd. B NpombILLIeH-
HO pa3BUTbIX CTPaHaX HU OAUH PYKOBOAMUTENb He MOXET
3aHATb CBOK JO/MHKHOCTb, He MPoiAs KypcoB 06yveHus
MeHEeKMEHTY.

OO6LueHne pyKOBOAUTENSA — 3TO NpoLecc nepefayvn u
Nnony4yeHUs MHGOpMaL MK, 3a CYET Yero NMPOUCXOAUT BO3-
[eincTBme Ha NoCTYNKW U COCTOSHWE Y/IeHOB KONINEKTUBA.
Mo3TomMy ypOoBeHb OB/afieHVs 06LeHNneM BaxeH Ans npa-
BM/IbHOTO MOCTPOEHUS OTHOLWIEHWUA W B3aWMOLENCTBUIA
PYKOBOAMTENS C TPYNMOA U KaXAblM U3 ee YeHOB.

PyKkoBoAUTeNb [LO/MKEH BNafeTb TaKUMWU OCHOBHbIMU
(OyHKUMAMU  0OLEeHNA:

— MH(OpMaUMOHHO/ (Nepefaya M nonydeHne WHQop-
mauunm);

— No3HaBaTeNbHON (AKTUBHbLIA MOWUCK CBEAEHWI, yMe-
HUe nX [o6bIBaTh);

— ynpasnatowen (ymeHne BO34eNCTBOBaTb Ha N0AeN);

— passuBatoleii  (nejarornyeckuii acnekT BAUSHUSA
Ha NOLYMHEHHbIX B NNaHe BOCMNUTAHUA B HUX XKeNaeMblX
NpPogeccuoHanbHbIX U MUYHOCTHBLIX acneKkToB);

— 3MOLMOHaNbHOI (06MeH amoumnsaMKu, nepegada ncu-
XNYECKNX COCTOSIHWIA).

PykoBoguTeNb uCNoNib3yeT BepbasbHble (0T faT.
verbalis — YCTHbI, CNOBECHbIA) U HeBepbabHble Cpej-
CTBa 06LLEHNA. YPOBEHb Pa3BUTUA, KyNbTypa peyn — 370
He TO/IbKO MOKa3aTenun o6LLei NHTeNNEKTYanbHOW Ky/bTy-
pbl PYKOBOAUTENA, HO U CPeLCTBO MOAAEep>KaHusa CBOEro
aBTopuTeTa. Peub B ee YCTHON ¥ NUCbMEHHON hopmax uc-
nosb3yeTca PYKOBOAUTENEM KaK OCHOBHOW KaHan nepeja-
YN COTPYAHUKAM CEMaHTMYEeCKOW CTOPOHbI MH(opmMaLuuu,
cofep>xaHus Lenei, 3afay n crnocoboB LeATeNbHOCTH.

BnageHve HeBepbanbHbIMU CPEACTBAMU — WMHTOHALU-
el N1 NaHTOMUMUKONW — WrpaeT TakXe BaXKHYK po/b B
nepefaye MHgpopmaLmn. PyKoBOAUTENb MOXET JOBepUU-
BO MPUBAU3NTLCS K YeN0BEKY UM XONOLHO OTCTPaHUTLCS
OT Hero, Bblpaxkas cBoe OTHOLIeHMe. [103a, XxapakTep pyKo-
noXaTtus W Apyrue ABVKEHUS BXOAAT B ONpefeneHHbIN
puTyan KynbTypbl NOBeAEHUS, NPUHATbIE HOPMbI, KOTOPbIE
MOryT ObiTb Pa3/TithidbbrBupaas biMoEYHoBIpPax. Hanpumep,
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B €BPOMENCKOW KynbType 06WeHNs NpuHATa gucTaHLuma
Mexay cobecefHMKamun okono 70 cM, Torga Kak B naTUHO-
aMepUKaHCKNX cTpaHax — 0Kono 40 cM. B eBponelickoit
TpaguLumMmn He NPUHATO XBaTaTb cobecefiHMKa pyKamm, Xo-
naTb ero no njevy, NOCKONbKY Takoro napTHepa couTyT
pa3BA3HbIM Haxanom. B HacToslee BpeMs B MaHepe Mo-
BeleHVUs MeHeXepoB LOMUHUPYIOT UMEHHO eBponenckme
CTaHZapTbl KOHTAKTOB B 06WWeHNN. OYeHb MH(HOPMATUBHO
BblpaXXeHWe rna3 4yenoBeka, NO3BONAKOLLEE HaMm onpeje-
NUTb COCTOSIHME, a 3a4acTyto U XapakTep cobecefHnKa, ero
OTHOLIeHMe K BaM. BbipakeHune rna3 MoXeT OblTb [06-
PbIM, XO/IOAHbLIM, NYYUCTbIM, XUTPbIM, 3/1bIM, KOMHOYUM W
HernpuseTnuebiM. OHO KaK 6bl HacTpamBaeT cobecefHUKa
Ha onpefeneHHbIn naf — [OBepPUTENbHbINA, HACTOPOXKEH-
Hbll, arpeccuBHbIn. ObpalyaeT Ha cebs BHUMaHWeE 1 Ynbl6-
Ka 4yenoBeka, 0CO6EHHO, ec/in OHa NMPUBET/IMBaAsA, a He 3/1a4
M HaTAHyTas. [eitn KapHern B KayecTBe MepBoOil 3amnoBe-
A1 XopoLlero o6LeHns nNpoBo3rnallaeT: ecim XoTuTe no-
HPaBUTLCA YeN0BEKY — YyblbaTech, yumTech ynblbarbes.
BaXKxHO 1 pasHoo6pasme MUMUKHU, ee AUHAMUYHOCTb. bep-
Has MUMKKa NnLa co3jaeT BreyaT/NeHne yrproMoCcTu, He-
MPUBET/INBOCTU, CKPbITHOCTK .

B peueBom 06LWEHNN BaXeH He TONbKO CMbICN (CeMaH-
TWKA) TeKCTa, HO M NOATEKCT, KOTOPbI/ BblpaXaeTca UH-
TOoHauWeln: OAHO U TO XK€ CNOBO MOXHO MPOU3HECTU Npu-
BET/INBO, YBOXUTE/IbHO, @ MOXHO — 310 U CEPAUTO.

WHpopmaumna SBNSeTCcs MOryYuMM BblpasuTebHbIM
CPeACTBOM, OHA MOXeET ObITb 60raye 1 NOaHee camoro Tek-
cTa. Ansa nogein 4yBCTBUTENbHbIX YacTo 60/ee 3HAYNMMO
He TO, YTO rOBOPAT, a Kak roBopsAT. PyKoBOAWUTENN He Bce-
rA4a aTo y4YuTbIBaKOT, CUMTAsA, HAMPUMeEP, YTO YeN0BEK 3PS
obmnaenca Ha o6blYHble HeobuaHble cnoBa. Ho obupaetb
MOXHO 6e3 C/f0B, He TeKCTOM, a noATekcToM. Cnefs 3a
CBOEN MHTOHaLMel, pyKOBOAUTENb A0OUBAETCA N3MEHEHUS
KOHTaKTa B NyYLIYI CTOPOHY. YenoBeK He MOXET CO3Ha-
Te/IbHO KOHTPO/IMPOBaTbL BCe HeBepba/bHble CpeAcTBa CBO-
ero o6LLeHns, NO3TOMY HYacTO AaXe TO, YTO Mbl XOTUM CKpbl-
BaTb, MPOABNAAETCA Yepes ABMIKEHUE W BblpaXKeHue rnas,
MONOXEHMWE HOT, TPEMOP PYK M T. N. M03TOMY, TONbKO YyUTS

! Cm.: KapHern []. Kak BblpaboTaTh YBepeHHOCTb B cebe 1 BAUATH

Ha NtoAeN, BbICTYNARAYABHHEG oe . MuktEHosbIRP-
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BCe MOMEHTbI Bepb6anbHOro v Hesepb6asbHOro 06l eHNs B
UX eMHCTBE, MOXHO NPaBU/IbHO MOHATb CObeceHUKa.

Bbicokas KynbTypa 06LeHNs NpuaaeT pyKOBOAUTENO
YBEPEHHOCTb, YTO ero npasBu/ibHO NOWUMYT. Hapylas co-
LManbHO BblpaboTaHHble Crocobbl 06LLEHNS, PYKOBOAUTE b
BBOAWT MOAYUHEHHBIX B COCTOSHUE TPEBOr1, HeonpeaeneH-
HOCTW, HEYBEPEHHOCTWN, 06UAbI U APYTUX OTPULATENbHBIX
IMOLMOHANbHBIX COCTOSHUMN.

PyKoBOAMTENlb MOXET WCMO0/Ib30BaTh pa3Hble KaHasbl
06LLeHMA: NPAMON M KOCBEHHbIA. psMO KaHan — 3To
KOrja mbl coobLaem MHpopmMaLnio B NpsMoM Buae, T. €. B
BuAe (pakToB M [OKasaTenbCTB. HenpsmMoil (KOCBEHHbI)
KaHan — 370 UH{opMaL s no NoBoAy OCHOBHOro Co06LLe-
HWA NPAMOro KaHana, KoTopyto N0AW A00ObIBAIOT CaMOCTONA-
TeNbHO. CTOYHMKOM TakuX [LeNCTBUIN ABNAETCA HeLoBe-
pue K OCHOBHOMY MCTOYHWUKY MH(OpMaLumn. Ecnm nogum-
HEHHble [O0BepAT PYKOBOAUTENO W 3HAKT, 4YTO OH
HamepeHHO He CO06LaeT UM NOXHYI0 UH(OopMaLMio, TO KoC-
BEHHbIA KaHan He WCNONb3yeTCA KaK KOHTPO/IbHbIN.
CpencTBamy HENPAMOro KaHana o0bLWeHns MOryT Cny>XuTb
HENpPOW3BO/ibHble MHTOHALNOHHbIE, TEMMOBbIE, PUTMUYECKME
HeBepbasbHble XapaKTepUCTUKW peyn u nosefeHus (Ha-
npuMep, YenoBek ynblbaeTcs, a rnasa rpycTHble; roBopuTt,
YTO CMOKOEH, & B pyKax YT0-TO MHET unun 6apabaHUT pyka-
MW MO CTONY U T. M.).

Ncnonb3oBaHue NPAMbIX U KOCBEHHbIX KaHanoB CBS-
3aHO C TakuM (PeHOMEHOM Ye/I0BEYECKOro 06LeHns, Kak
posepre. VIMeHHO HefoBepve MOLYMHEHHBIX K PYKOBOAU-
TN W APYIrUM OoPuUUMaNbHBIM UCTOYHUKAM WHGOP-
Mauum (neyatu) 3acTaBnsfeT Nofeil nutatbca cnyxamu. K
nofobHOro poja eHoMeHaM OTHOCATCHA TakKXXe ABNEHUS
TaiHbl 1 cekpeTa. TaliHa — 3TO Takoe COKpbITUe CObbI-
TWUI, KOTAa Ha UX CYLLeCTBOBaHWe HET Ja)Ke HaMeKa, OHU
He urypupyroT B o6wweHnn. CekpeT — 3TO Takaa cuTya-
LKA, KOrfa 3BeCTHO O YEM-TO CKPbIBAEMOM, HO YTO UMEH-
HO — HEeM3BEeCTHO. TalHa 1 CeKpeT BbIABNAOTCA B 00LLe-
HUW ¢ NoAbMU. [oBepuTenbHOe 06LWeHUe OTKPbITO, A4
Hero Het NpenaATCTBUA, B HeM CBOBOJHO U3naratoTcs BO3-
HUKaloLw e accounaumnm 6e3 3afep>XxKu n ymondaHun (npu
3TOM CO06eceHNKN MOryT MPOCTO TaKTUYHO He KacaTtbCs
couManbHO 3aKpbITbiX TeM). Hannuune TaiHbl UNK cekpeTa
HapyLlaeT cBO60AHOe TeyeHUe obLLeHuns, 1 aTo ByaeT 3ame-
YEeHO KaXK[blM 13 cobecegHUKOB, NO3TOMY 06LLeHMe NM6O

CBOPaUNBAETCH, AURGHHARUBAETARIMBIAPHOE KPYXeHe
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NoAein BOKPYr 3TUX COMHUTENbHbIX TeM. CHATME counanb-
HO 3aMpeTHbIX TeM U NINYHOCTHbLIX 3anpeToB — 3T0 MyTb
yrny6neHns oTKpbITOCTU 06LeHNA. PykoBoguTenb B pas-
HbIX CUTyauMax MOXeT MCMO0Mb30BaTb pa3Hble TUMbl 00-
LLieHmS.

1. dyHKUMOHaNbHO-poreBoe  06LeHne. OHO OCYLLEeCTB-
NAETCS Ha YPOBHE COoUMabHbIX Ponei napTHepoB (Havanb-
HUK N NOAYUHEHHbIWA, YYEHUK W yUnUTeNb). 34ecb cyle-
CTBYIOT ONpefeNieHHble CTaTyCHbIe PON U OXUAAHUS.

2. Me>XNMYHOCTHOe O0O6LeHne, KOTOpPOe CTPOUTCH Ha
3MOLMOHaNbLHON OCHOBE, BblpaXkaeT NO3UTUBHbIE NN He-
raTBHble OTHOLIEHUA MeXAy napTHepamu (gosepue, He-
[0BepUe, YBaXKeHWe, HeyBaXKeHue 1 T. M.).

3. [enoBoe 06LleHNE — 3TO BMA MEX/TUYHOCTHOTO 06-
WeHNs, HanpaB/ieHHbIN Ha JOCTMKEHME MO JOrOBOPEHHO-
CTU KaKOW-TO KOHKPeTHOW uenn. B 3Tom 06LieHNn B OC-
HOBHOM 3aTparuBalTCs He POJieBble NHTEpPeChl, a UHTepe-
Cbl caMoro nHamenga. B genosom o6LWeHNN PYKOBOAUTENS
ecTb CBOM 0cobeHHOCTU. pun No60oI Lenn Bcerga cTaBaT-
CA onpejeneHHble 3ajavu:

— OLEHUTb YesloBeKa C [e/0BOM TOUKMN 3PEHUS;

— MONYy4YnTb UAKN NepesaTtb LeNOBYI MHMOPMaLUIO;

— BO3/eCTBOBaTb HAa MOTMBbLI N peLleHns napTHepa.

B KOHeYHOM cueTe B K060 [eN0BOW b6ecefie BaXXHO Ha-
NNYne KOHKPETHbIX JOrOBOPEHHOCTEN, BOCMPUHUMAEMbIX
cobeceJHNKOM He KaK HaBsi3aHHble PYKOBOAWTENEM, a KaK
pe3ynbTaT COOCTBEHHbIX y6exaeHn. OUeHUTb COTPYLHU-
Ka C [eN0BOM TOYKMN 3peHUs — 3TO YSACHWUTb, CMOXET Nn
OH BbIMOMHUTbL NOpyYaemMyto eMy paboTy, KTO OH, KaKOBbl
ero OTHOLWEHMA C ApYrMMy YneHamu pabodeid rpynnbl.
Mepexoas K KOHKPeTUKe, Hago 06bACHUTL COTPYLHUKY 3a-
fayun, NPOKOHTPONMPOBaTb NOHUMAaHWE, OLEHUTb ero cro-
CO6GHOCTb MPOrHO3MPOBaTh Pe3ybTaT, PacKpbITb €ro MOTK-
BaLMi0 M BO3MOXHble NMPOTUBOPEUMBbIE TEHAEHUUN aes-
Te/IbHOCTK, CMOCOBGHOCTM K 60/1e€ CNOXHOM paboTe ¢ 60/bLINM
YPOBHEM OTBETCTBEHHOCTM M CaMOCTOSATENIbHOCTH.

B nto6oii becege Hafo MMeTb B BUAY TPU acnekTa: jge-
NOBOW, /MYHBIA W [AUMHAMUKY PasBUTUS OOBLLEHNMS.

HanpaBneHHOCTb Ccy6bekTa 06LWeHNA MOXeT ObiTb
pasHoM:

—noTpebHOCTb B cobecefHMKe, 03a604EHHOCTb CO6OM
(nogatnuBbIn CTUNL);

— NOTPeOHOCTb B [LOCTVMXKEHMMW ycnexa NyTemMm KOHT-
pons Had APYTUMUnGHERREEABH ieCTdbBlp);
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— COXpaHeHMe 3MOLMOHA/IbHON AUCTaHUMW, He3aBu-
CUMOCTM, YeJUHEHHOCTU (OTPULATENbHbIA CTUMB);

— COTPYAHUYECTBO;

— KOMMpoMucc;

— COMEepPHNYECTBO;

— npucnocobneHve (KOHOOPMU3M);

— un3beraHve (4ero-To HexenaTenbHOro).

OO6LLeHVe PyKOBOAWTENA B COOTBETCTBUU C 06LWUM CTU-
nem ynpas/ieHNs MOXET 6blTb aBTOPUTaPHbIM (C NpesAnoy-
TEHWEM eLWHONNYHBIX peLleHuid), AeMOKpaTU4yeckum
(opveHTUpOBaHHLIM Ha rpynny), nubéepanbHbIM (Mog4n-
HEHHbIM CNy4YaliHOCTAM).

OO6LLeHne pyKOBOAUTENS C FPYNMON UAN OTAENbHbIMU
ee NMpefcTaBUTENAMU, KaK NPaBuio, NMPOXoauT paf cTa-
avii - (3Tanos):

1. MNoproTtoBska, niaHUpoBaHue, onpefesieHne mMecta U
BpPeMeHU, yCTaHOBKa Ha OnpefesneHHbId pe3ynbrar.

2. BXxoxaeHune B KOHTAKT C napTHepoMm. 3[eCb BaX-
HYI0 PO/ib UrpardT CaMOHACTPOIKa, CNOCOOHOCTb MOHATH
COCTOSIHME N HACTPOEHVE NapTHepa, Hanmyme BO3MOXKHOC-
TN COPUEHTMPOBATLCA CaMOMY M CBOeMYy napTHepy. Bax-
HO TaK >Xe pacnosioXuTb K cebe mapTHepa U 06ecneynTb
paBHOe, CMOKOMHOe Havyano. JTOT NePUOL LOMKEH 3aKOH-
YNTbCHA YCTaHOB/IEHNEM MCUXONOTNYECKOro KOHTaKTa.

3. KOHUeHTpauma BHUMaHUA N0 KOHKPEeTHONM npobne-
Me 1 pa3paboTka Tembl.

4. MOTVBaLMOHHbIM 3Tan: MNpoBeAeHUe 30HAaXa ANnA
MOHUMaHNA MOTUBOB W UHTEPecoB cobeceHUKaA.

5. MopfepxxaHWe BHUMaHUA, 6opbba C OTB/IEUEHUEM.
Mpn 3TOM K nprvemam NOAAep>XKaHWA BHUMaAHUA HeobXo-
OVMO BO3BpaLLaTbCA HEOAHOKPATHO.

6. CTaguns aprymeHTauum un yb6exaeHuns B cnyyvae, ecnu
eCTb PacX0XeHUsd BO MHEHUAX.

7. Ctagunsa ¢ukcauuy pesynbTaTos.

Ecnu Tema ncuyepnaHa unu naptHep nposBaseT 6ecno-
KONCTBO, TO HEOOXOAMMO 3aBepPLINTb 06LIeHME. ITO KPU-
TUYEeCKUA MOMEHT B OYMLLEHUMN, KOTOPbIA MOXET CTaTb Ha
Kakoe-TO BpeMs MnepepbiBOM B 06LLEHMMN, NO3ITOMY [O/DKHA
npefycMaTpuBaTbCsa NEPCNEKTMBA NMPOLO/MKEHNSA B3anUMO-
fencTBmA. Takol nepepbiB MOXET 3aBepluatbes 4o6poxe-
natefibHbIMW penaMKamun, pykonoxatmem. Ho MOXeT Ha-
CTYNUTb W pPa3pbliB OTHOLIEHWMW, T. €. KOHel KOHTaKTOB.
PaspbiB BCerga nnox, Tak KakK npecekaeT BO3MOXXHOCTb
JanbHenwero coTpygHuYecTBa.

Mecunxonornyeckoe... MoeCrnoso.py
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Mpouecc obuweHns Bcerja akTUBEH C 06emMx CTOPOH,
Mo3TOMY PYKOBOAMUTENb [JO/KEH HE TO/IbKO yMeTb roBO-
pUTb, NPMKasbiBaTb, ybexaaTb, N0 MyMeTb crywaTs. [po-
Lecc a(hPEKTUBHOIO CnywaHnsa TpebyeT KOHUEHTpauum
BHMMaHUS, BblZe/IeHNs CMbICNa U NOrMYecKom nepepaboT-
KN BOCMNPUHATON UHGOpMaL UK, ee Nnepesosa B LO/ITOBpe-
MEHHYI0 NnaMATb. ECTb TakXe psaj BHELHWUX NPUEMOB, KO-
TOpble MOBLIWAKT 3WPEKTUBHOCTL cnywaHua. Ecnm co-
TPYLHWK NpULLIen no [enoBbiM WMAW NINYHBIM BOMNpPOCaM,
TO PYKOBOAMTENb AO/DKEH 3aHATb MO3Y aKTWBHOIO BHU-
MaHua. [na 3Toro emy cnefyeT MOBEPHYTbCH NIULOM W
KOprnycom K cobecefjHWKY, YCTAHOBMB TakKuUM 06pa3om
KOHTaKT. MpuHumas nocetutens B paboyem KabuHerte,
LlenecoobpasHo MOPY4YUTb CeKpeTapto OTBeYaTb Ha Tene-
(hOHHbIE 3BOHKM, BbIK/HOUYUTb Tenesn3op u 1. n. becegys
B LUWYMHOM MecCTe, Hanpumep B LeXe, B KOpUAope, Hajo
OTOWTW B CTOPOHY, B TUXO0€ MECTO, a eLle nyyue — npu-
rnacuTb YenoBeka B CBOM KabuHeT. Hafo HacTpanBaTtb cebs
Ha «BONIHY 3aMHTEPEeCOBAHHOCTU»,.MPUYEM TaK, YTOObI CO-
6eceHuK 3To Bugen. Cnywas, Hago yMeTb 6bICTPO Bblje-
NATb NaBHOE B peyy roBOPSALLErO U MbIC/IEHHO COMOCTaB-
NATb NONYYEHHYIO UH(POPMALUIO C COBCTBEHHbIMU CBefe-
Huamu. Cnywas cobecefHuWKa, PYKOBOAUTENb MOXeT
nojjep>mBaTb pa3roBop KpaTkumu pennmkamu. Kccne-
[0BaHMA NoKasblBaKOT, YTO PeNINKKN, NO3bl, XKECTbl, MUMU-
Ka, Bblpa)kaloline BHUMaHMWE, BbI3blBAOT Y cobecefHMKa
XenaHue BblCKa3aTbCs, NPOAO0AXKaTb 06WweHne. Ecnu
TOHe PYKOBOAWTENSA CKBO3AT MPOHUSA, pa3fpaxeHune, Bpax-
Ae6HOCTb, TO NoAo6HbIE peMapKu 6yayT BOCMPUHUMATLCA
cobeceJHNKOM COBepPLUEHHO MHa4ye U MOTyT MPUBECTU He
K B3aVIMOMOHMMaHUIO, a K NPEKPaLLEHNIO pa3roBopa 1 faxe
K KOH(pukKTy. CBOe peyeBoe BO3AeWCTBUE, CyLlaHUe u
Jaxe MonyaHue B npouecce 6ecefbl PyKOBOAUTENb A0/-
XXEH Hay4nUTbCH feNlaTb MaKCUManbHO UHPOPMATUBHbIM.

PyKoBOAWUTeNb AO/DKEH CaM MpUAepXmBaTbCAa U Che-
OUTb 33 TeM, 4TOObl ero COTPYAHUKW MPULEPXUBANUCH
npaBun KynbTypbl Tpyaa. MoceTutenn He LOMXKHbI Yaca-
MW XKAaTb NpuvemMa noj ABepsamun cnyXebHblX KabWHETOB.
HeonpAaTHOCTb B CNY>XEB6HbIX MOMELEHUAX, OTCYTCTBME
pacnucaHus 4acoB npuema Mo CAY>XeOHbIM U NINYHbLIM
BOMpocaM — BCe 3TO NPOSABeHNe HU3KON KyNbTypbl 06-
WEeHNs C NIOAbMMU.

Mecunxonornyeckoe... MoeCrnoso.py
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®OopMUPOBaAHNIO YKa3aHHbIX NpaBua KynbTypbl 06Le-
HWUA PYKOBOAMTENA C NoAbMU ByayT cnocobCcTBOBaTbL Npo-
BefleH/Ne crneumnanbHbiX 3aHATUWA MO MCUXONOTMYECKOMY
TPEHWHTY KaK COCTaBHOW 4acTu cucTembl mnpodeccuo-
HanbHOW MOAFOTOBKM PYKOBOAMTENEN pas3fiMyHbIX YpOB-
Heil ynpaBneHus.

6.4.3. VIHble KayecTBa NMYHOCTU PYKOBOAUTENA

NInyHoCTb pyKOBOAWTENSA €ro OnbIT, [e/0Bble U Xa-
paKkTeposornyeckme 0COGEHHOCTU MUrpatT BefyLyl posib
B yNpas/ieHWW opraHm3aumnsamMmu. B pabotax, NOCBALEHHbIX
M3YyYeHUI NIMYHOCTU PYKOBOAUTENSA, OTMeyYaeTcs, 4To
HeNb3A rOBOPUTHL NOAPOOHO O KavyecTBax MMUYHOCTU PYyKO-
BOAMTENs BoOOLLe, T. €. B OTPbIBE OT KOHKPETHOI0 CoAep-
KaHWNA ero AeaTeNbHOCTU M COMYTCTBYHOLMX e gakrto-
poB~. Metowmeca faHHble CBUAETENbCTBYIOT O TOM, 4TO
HEeKOTOpble KayecTBa, BCTpevawlmecs nNpu aHanuse
[esATeNbHOCTU PYKOBOAWUTENEN NPOU3BOACTBA, OTCYTCTBY-
0T B XapaKTepucTUKax PyKOBOAWUTENER HayUHbIX KO/IeK-
TWBOB, N HaobopoT. CneunguryecknmMmn KayecTsamu obna-
[alT pPyKOBOAUTENN MPaBOOXPAHUTENIbHbIX U BOUHCKUX
CTPYKTYp. B XapakTepe O4HOro 1 TOro Xe PyKoBOAUTENS
KayecTBa, HeoO6X0AMMble A1 YCNELIHOW opraHm3auny Kon-
NeKTUBA Ha pelleHue MOCTaB/IEHHbIX 3a4ay, 0T/IMYaKTCA
OT KayecTB, HEOOXOAMMbIX ANA CO3[aHUA B KONNEKTUBE
6naronpuATHOro NCUXONIOrMYECKOro Kaumara.

Kpome TOro, B3auMHble COOTBETCTBUA IMYHOCTU PYKO-
BOAWUTENS U €ro LeATe/IbHOCTM XapaKTepu3yloTcs onpege-
NEHHON fuHamukoi. A. J1. )XypaBneB oTMe4vaeT: «Bon-
poC O NPOABAEHUN U (POPMUPOBAHUN KA4eCTB JIMYHOCTHU
PYKOBOAUTENSA B €ro AesATeNIbHOCTU LOJ/DKEH paccMaTpu-
BaTbCA B HEMOCPeACTBEHHON CBA3M C TEM, YTO U caMa Jes-
TENbHOCTb PYKOBOAMTENSA TOXE CYLLeCTBEHHO U3MEHSETCH
B pesynbTarte r|p|/|o6peTeH|/|2ﬂ UM HOBbIX KayecTB W W3-
MeHEeHMs CywecTByWMX»“. OAHAKO CKa3aHHOe He Wuc-
KNo4YaeT BO3MOXHOCTU M HEOOXOAMMOCTY OnpesfennTb B
camMom obuiem Buae Te TpeboBaHUA, KOTOPbIM LOJKEH

' Cm. Baugypka O. M. Bkas. np.; EmenbsHos 0. H., Kysb-
MuH E. C. Yka3. cou.; KapHern . Kak Bbipa60oTaTb YBEPEHHOCTb...;
MeTposckasa J1. A. Yka3. cou.; YmaHckwii J1. L. Ykas. cou.

2 CM.: Xypasnes A. Jl. CouuanbHO-NCUXONOFMYecKne npobne-
Mbl ynpasneHus //TpnknagHble Npo6aeMbl COLWaNbHON NCUX0M0-

rmm. - M., 1983. - C._184.
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COOTBETCTBOBATb PYKOBOAMTENb /1O6Or0 YNnpaBaeHYeCcKOro
paHra B pas/IMYHbIX CoLManbHbIX OpraHusaymsax. Tpe6o-
BaHUA K IMYHOCTU PYKOBOAUTENS ABNAKOTCA TPALULMOH-
HO BbICOKMMMW, HE3aBUCUMO OT TOr0, KaKUM KOIMYECTBOM
MOAYMHEHHbIX OH ynpaBnseT. KakMMu e OCHOBHbIMM
CBOWCTBaMU JO/MKEH 06nagaTh pykoBoguTens? K unx uncny
MOXHO OTHECTMW CleaytoLme:

1. CoupanbHas HanpaBneHHOCTb [LesTeNbHOCTH.

PykoBoAMUTeNb KakK ofmumanbHOe NNLO LO/KEH XOPOLO
3HaTb 3aKOHOJATe/NbHble U HOPMaTUBHbIE aKTbl, KOTOPbIe
pernaMeHTUpYT [eATeNIbHOCTb COLManbHbIX OpraHu-
3auunid, K Yncny KOTOpbIX OTHOCUTCA ero Konnektms. OH
[0/1XKEeH COOTBETCTBEHHO XOPOLLO NMOHUMATb OCHOBHbIE TEH-
[eHUUN B Pa3BUTUN COBPEMEHHON NONIMTUKN, SKOHOMUKM,
npaea v ApYrux cep XXM3HW rocyaapcrea.

2. BbicOkass KOMMEeTEeHTHOCTb B OMpeAesnieHHOW npo-
(hecCHOHaNbHOM AeATeNbHOCTU B COOTBETCTBUMN C Npodu-
nem pyKOBOAMMOTO KONMNeKTMBa (MONUTMKA, HayKa, npo-
M3BOACTBO, NPaBOOXPaHUTENbHAA CUCTeMA U AP.), TaK KakK
PYKOBOAWUTENb He BOO6LLe ynpasnseT NOAbMU, a ynpas-
NAeT WX [eATeNbHOCTbI0 MO PeLleHUt0 npodeccroHasb-
HbIX 3aga4y. OfHaKo B cuny cBOeil paboTbl, CBA3AHHOW C
opraHu3auuen nogein, pykoBoaAUTeNlb JOMKEH BNajeThb Cu-
CTEMOWA 3HaHWUI N B psAfe CMEeXHbIX 061acTeil: COBpEMEH-
HOM 9KOHOMWKM, NpaBa, hunocoun, negarornku, NCMxo-
NOruun 1 (U3N0N0TUKN, 3TUKMN, OPaTOPCKOr0 NUCKYCCTBA, /10-
MKW n gp. Takue PyKOBOAWUTeNW YMeKT o06LWartbca c
NOAbMU, COeLUHAA CNOBO U fieno. OHM YETKO CTaBAT Lenn
[eATeNbHOCTUN, YMET X 000CHOBaTb M 3acTaBUTL NIOAEN
BEpUTb B HEOOXOAMMOCTb UX AOCTUXEHUSA.

3. OpraHusaTopckue cnocobHocT. OAHO M3 OCHOB-
HbIX Ka4yeCcTB PYKOBOAWUTENS — YMEHWe OpraHu3oBaTb CO-
BMECTHYIO paboTy nwogei. OfHaKo COBMeLlaTb peLLeHue
OpraH13aunoHHO-TEXHNYECKNX 3aay ¢ paboTol ¢ NoAb-
MW He Tak NpocTo. MHOrMM pykoBoauTensmM 6GbiBaeT fier-
ye cAenatb 4YTO-IM60 caMoMy, Yem LOo6UBATLCH UCMOMHE-
HWA 3TOr0 OT APYrUX. JTO CaMblil NerKni, HO camblii bec-
MepcneKTUBHBIA NyTb, MOCKO/bKY CAMOMY BCe paBHO BCEro
He cAenatb, U CO BpEMEHEM PYKOBOAUTeNb 06HapY>XMBaeT,
YTO ero NoAYMHEHHble OTBbLIK/N OT CaMOCTOATE/IbHOCTMH,
He MOTYT U/IK Y)Ke He XOTAT CaMOCTOATE/IbHO NPUHUMATb
peweHns. A Mexay Tem B HacTosllee BpemMs OfHa M3
LeHTpanbHbIX 3afa4y, KOTOPYK NPUX0AUTbLCA pewaTb py-
KOBOAMTENSAM B CBOMX KOJ/IIEKTMBAX, — 3TO CO34aTb YC/O-
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BUS AN NPOSABMEHUA aKTUBHOCTU, UHULMATUBbI, TBOPYe-
CTBa N0AeN, pa3BUTMA UX aKTUBHON MOTMBALMUN.

B psage vccnepgoBaHWii mokasaHo, 4YTO opraHusaTopc-
Kue cnocobHOCTW BK/OYAKOT B Cebs cnefytoLine ncmxono-
rmuyeckne cBoIiCTBa NMYHOCTN':

— CMOCOBHOCTb OTPaXKaTb C JOCTATOYHOW NONHOTON Ncu-
X010 1Ko YNpaBnsemMoil rpynnbl B X0fe peLleHns CcoBMec-
THbIX 33/auy;

— npakTnyeckas HanpaB/ieHHOCTb YMa — OBflafieHune
3HAHVAMMW U YMEHMAMM B 06nacT NpakTUYecKon ncuxo-
NOrUN, rOTOBHOCTb MPUMEHWUTHL UX B MpPOLECCe peLueHuns
OpraHM3aTopCcKux 3afauv;

— NCUXONOTNYECKNI TaKT — Hann4yme 4yBCTBA Mepbl
BO B3aVIMOOTHOLUEHUAX C NOAbMU;

— 06LUlecTBEHHAsA 3HEPTrMYHOCTbL — CMNOCOBHOCTL 3aps-
XaTb CBOEN 3Hepruein opraHnU3yemblX NOLEN;

— TpeboBaTe/IbHOCTb — CMNOCOBHOCTb NPEeAbABNATH K
NoaaM afilekBaTHble TpeboBaHMsA B 3aBUCUMOCTU OT OCO-
GeHHOCTEeN cuTyauum;

— KPUTUYHOCTb — CMOCOBHOCTL 06HaPYXMNTb U Bbipa-
3UTb 3HaYUMble AN AaHHOW [eATeNbHOCTU OTKNOHEHMUSA
OT YCNOBWI, AUKTYEMbIX MOCTaB/IEHHON 3ajauyeil;

— CK/IOHHOCTb K OpPraHu3aTopCKOW AeATenbHOCTU —
NOTPe6HOCTb B HEN U CTEHUYHOCTb YYyBCTB NPU ee BbINon-
HEHWN.

4. BbICOKVe MopasibHble KauvecTBa: CnpaBefsiMBOCTb U
06bEKTUBHOCTb B OLEHKE COTPYAHUKOB, T'YMaHHOCTb, YyT-
KOCTb, TAKTUYHOCTb, YeCTHOCTb. He TONbKO B NiaHe CBOEN
[eN0BO KOMMEeTEHLMUW, HO U B CBOUX MOpPabHbIX Kaue-
cTBax' PyKOBOAUTENb AO/KEH ObITb 06pa3LoM A8 NofUK-
HeHHbIX. OWM60YHO ObINI0 Obl OrpaHMYMBaThL 00OLEHME C
MOAYUHEHHBIMU TOMBLKO C/YyXe6HbIMU Bonpocamu. Hapgo
MHTEPEeCoBaTbCA UX IMYHBLIMU Npo6emMamn, ceMbeld, ObITO-
BbIMW YC/IOBUAMM, 3[0POBbEM, MHEHWEM COTPYLHUKOB MO
pasHbIM BOMpPOCaM, BHUMATe/IbHO BbICNYLIMBATb UX, Aaxe
ec/in UX MHEHME KaXKeTCA OWMNBOYHBIM.

XapaKkTep pyKoBOAUTeNA NPOABNAAETCA B CTU/E PYKO-
BOACTBA, 60 OH CNYXUT TaKXXe 3Ta/lOHOM NOBeAeHUs ANA
NOAUYMHEHHbIX. TT03TOMY TaK BaXXHO Y4MUTbliBaTb CBOMNCTBA
XapakTepa npy Ha3HaYeHWUU 4YefnoBeKa Ha PYKOBOAALLYHO
LOJIKHOCTb.

1 CMm.: CeeHUmUKuiI A. J1. YKa3. cou.; YMaHckuii J1. V. Ykas. cou.
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CornacHo gaHHbIM aHkeTupoBaHus (A. I'. KoBanes),
paboTHNKN NPON3BOACTBEHHbIX KONIEKTUBOB CYHMTAKOT, YTO
TPYLHO M HENPUATHO paboTaTb C PYKOBOAWUTENIEM, EC/IN OH
HeypaBHOBeLUEH, rpy6, HecrnpaBeLnnB. ATO CHUXKAET Npo-
N3BOAUTENBHOCTL TpyAaa Ha 50%.

5. OMoUMOHAILHO-BOMEBbIE  YepThl  XapakTepa: Lene-
YCTPEM/IEHHOCTb, MPUHLUMNNANBHOCTb, HACTOWUYMBOCTD,
PEWNTENbHOCTb, ANCLUNINHUPOBAHHOCTb, YB/IEYEHHOCTD;
CNOCO6GHOCTb MOKasaTb 3TV KayecTBa CBOMM MOAYMHEH-
HbIM M BeCTU UX 3a C060i. BoneBble KayecTBa Yes0BeKa
n3faBHa CYMTaNUCb OCHOBHbLIMWM B €ro YMEHWW yrnpas-
nato. Cokpar, HanpumMep, cyMTan, 4YTto rnaBHOE JOCTOUH-
CTBO PYKOBOAWUTENA — YMEHME MOBeieBaTh NH0AbMMU, a rNas-
HbIMW BparaMmu pyKoBOAMTENS ABMAOTCA YPEBOYrofme, NIeHb,
CcTpacTb K BUHY, €nabocTb K >XeHwMWHaMm. K BOneBbIM
KayecTBaM /IMYHOCTU PYKOBOAWUTENA CliefyeT OTHEeCTu
TaKXe CaMOKPUTUYHOCTb, HEOOXOANMYIO A1 0CO3HAHUSA
CBOMX cnabocTeil, 1 CAMOKOHTPOb, HEOBXOAUMBIVA ANS
X nofasneHuns. BaxHyl pofib B CTPYKType 3TuUX Ka-
4yecTB 3aHMMaeT YyBCTBO OTBETCTBEHHOCTU, KOTOPOE py-
KOBOAWTENb [OJ/DKEH MOCTOAHHO WCNbITbIBaTb 3a CBOU
MOCTYMKW, 38 MOpanbHOE U (PU3NYECKOE COCTOSHME CBO-
X NMOAYNHEHHbIX, 3a pe3yNbTaTbl LEATENbHOCTU PYKO-
BOAMMOrO UM KONNEKTUBA.

6. WNHTenneKkTyalbHble  CBOWCTBA: Habnwpartenb-
HOCTb, aHa/IMTUYHOCTb MbILNEHUSA, CNOCOBHOCTL K Npo-
FHO3MPOBAHUIO CUTYyaLUin U pe3ynbTaTOB AeATeNbHOCTH,
0nepaTMBHOCTb M IOTUYHOCTb NaMATH, YCTONUYNBOCTL U pac-
NPeLeneHHoCTb BHUMaHUA.

PyKoBOAWUTENb LO/MKEH MOCTOAHHO MOMOMHATbL U 06-
HOBNATb CBOW 3HAHWA M YMETb TBOPYECKMW, OMNEpaTUBHO
MCNOMb30BaTb UX B PA3/IMYHbIX, 4aCTO U3MEHAOLWNXCS,
MHOTja 3KCTPEMasibHbIX CUTYaLMUAX, XapaKTePHbIX 415 ero
HecTaHfapTHON feaTenbHocTU. Tak, A. B. CyBopoB cuu-
Tan, 4To 3HaHUSA B NaMATU NONKOBOALA LOMXKHbI 6bITb CU-
CTEMaTU3NPOBAHblI N KaK Obl PasnoXeHbl MO AUMYKaM
Tak, YTO6bl X MOXHO 6bI710 6LICTPO OTLICKATb U UCMO/b-
30BaTh B OMpefeneHHoON cuTyaummn. HanoneoH BbICOKO Lie-
HUA YM, HO CYMTan, 4YTO NIIOAUN, MMEKLIMe MHOro yma un
Masio XapakTepa, MeHblUe BCEro NpUrofHbl A1 BOEHHOM
npoteccumn, n6o AN 3TOro HYXXHO UMeTb 60/bLLEe XapakK-
Tepa (pelwnTenbHOCTKM, YNOPCTBA) N MeHbLUe yMa.

CyLLI,eCTByeT MHEeHwue, 4TOo nan, o6na,u,arou_w|e BbICOKUM
TBOPYECKNM WHTENNEKTOM, NpeanoyvymTarT pa60TaTb B
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yeAUHeHUN, B OAWHOYKY. JIIOAN CpefHUX CnocobHOCTEN
60nee CKNOHHbI K paboTe B KONNEKTUBE, K PYKOBOACTBY
nogsMunt,

B CNOXHbIX COBPEMEHHBIX YC/IOBUAX Y YenoBeka, npe-
TEHAYIOLEero Ha pyKoBOACTBO, [0/ NieHbl 6biTb BbICOKO W
rapMOHWYHO Pa3BUTbl XapaKTePONOrMyeckne u MHTeNNeK-
Tya/bHble CBOMCTBA.

7. YMeHue nopfep>kmBaTb CBOW aBTopuTeT. ABTOpPU-
TeT (OT nat. auctoritas — BAMAHME, BNACTb) PYKOBOAUTENA
OCHOBaH, BO-MepBbIX, Ha 3aHNMMaeMOM UM O(ULMaNbHOM
cTatyce, [JO/DKHOCTM U BNacTW; BO-BTOPbIX, HA NPU3HaHUK
ero rnpeBOCXOACTBA M Npasa MPUHUMATb OTBETCTBEHHbIE pe-
LEHNUA B YCNOBMAX COBMECTHOM AeAaTenbHOCTW. HacTtos-
MM aBTOPUTETOM MOJIb3yeTCA PYKOBOAUTENb-NAED, B MO-
BeleHNN KOTOPOro MNpUCYTCTBYIOT 06a BbllUeyKa3aHHble
CBOWCTBA M KOTOPbINA BO3JENCTBYET Ha NIOAEA He TObKO
NPaBoBbIMU MONHOMOYUAMMU, HO U HPABCTBEHHbLIM BNUA-
HVEM CBOei WHAWMBWUAYANIbHOCTMW.

Bbicokas npoeccmoHanbHas KOMNETeHTHOCTb, 06naja-
HVEe BbICOKUMW HPaBCTBEHHbLIMW W XapaKTeponorM1yecKummu
0CO6EHHOCTAMU, YMeHMe UX NpaKTU4ecKn nokasaTb CBO-
UM COTPYAHUKAM, a TaK XXe YMeHue 06ecneynTb BbICOKYHO
3DPheKTUBHOCTb LEATENIbHOCTM FPynnbl — 3TO OCHOBA aB-
TOopuTeTa PYKOBOAWUTENA B OLLEHKE €ro NoAYMHEeHHbIX W
BbILUECTOALLNUX UHCTAHLMUNA.

8. mno>K pykosoauTeNns — BaXHad CcocTaBnfawoLas
ero aproputeta. NMoHATUE MMUIXKA OTPaXKaeT COBPeMEH-
Hble TPe6OBaHMA K BHELLHEMY 06/IMKY PYKOBOAMUTENS, KO-
TOPbIA He TO/IbKO 06LWaeTcs ¢ NOAYNMHEHHBIMU, HO W OCY-
WecTBnsAeT PYHKUUIO MpeacTaBUTeNbCTBA PYKOBOAUMOM
UM Tpynnbl Mepes MMLOM ApYrux coumanbHbIX opraHu-
3aUui, T. e. NOALEPXKMBAeT NPecTUX CBOEro KONNeKTUBa.
M03TOMY BHELUHOCTb PYKOBOAMUTENS, KY/bTypa peyun, ma-
Hepbl, BUA U KYNbTypa 04eXAbl — BCE 3TO 3/1eMeHTbl ero
UMuaXKa. B COBpeMEHHbIX YCNOBUAX UMeKTCA creunanu-
CTbl (MMUIKMeNKepbl), KOTOpble CO34al0T 06/1MK PYKOBO-
AuTenein BbICOKUX paHros (MpeTeHAEHTOB Ha MOCTbl npe-
3ULEeHTOB, ryb6epHaTOpOB, YNpPaBAAOLWMNX IKOHOMUYECKN-
MW 1 NPOMbILUNEHHBIMY OTpacnsmMu), GopmMupys aTot 06/mK
B COOTBETCTBUM C OXMAAHUAMMU NYONNKU. OHU hopmu-
PYIOT MMMNO3aHTHbIA, NPUBMEKaTeNbHbIA 06pa3 nyTem

! Cm.: TyTywkuHa M. W. MpakTuyeckas MCUXONOFWA ANA Me-
Hemxepos. - M., 1996.
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co3faHuna onpefeneHHON NMPUYECKMU, KOCTIOMa, MUMUKH,
MaHepbl fepxaTbca. CofepxaHue Ny6UYHbIX BblCKa3bl-
BaHUM TakXe B HeManoil CTeneHw BAMSAET Ha pe3ynbTa-
Tbl BbIGOPOB.

9. Kpenkoe 340poBbe. [eaTenibHOCTL COBPEMEHHOIO PYKO-
BOAWTENA XapaKTepu3yeTcs Ype3Bbl4aiHO BbICOKMM HEPBHO-
MCUXUYECKUM N PU3NYECKUM HanpskeHWeM. MpuynHamm
npoeccnoHanbHbIX 3a60/1eBaHNIn PYKOBOAWTENEN CTaHOBAT-
CA MOBbILLEHHAA HepBHasA BO36YAMMOCTb, HapyLUeHWe CHa, cep-
[eyHo-cocyamncTble paccTpoiicTBa. MHOrme pykoBoAMTeNM
NpeHebpexXnTeNsHO O0THOCATCA K CBOEMY 310POBbIO, CTPEMSACH
nokasatb KOMINEKTUBY NPUMep CNyXXebHOro pBeHUs, He yuu-
TbiBasA, YTO UXNLOPOBbLE ABNAETCA (DAKTOPOM, KOTOPbINA B 3Ha-
YMTeNbHOM Mepe onpefenseT aPHeKTUBHOCTb AeATe/IbHOCTH
PYKOBOAUMBIX UMW KONJIEKTUBOB.

34,0p0BbIV 06pa3 XU3HN PYKOBOAUTENS U €r0 OpraHu-
3aTopckas LeaTeNlbHOCTb A0/MKHbI ObITb TECHO CBA3aHbl MEX-
Ay co6oii. PyKOBOAUTENN C pacCTPOEHHOI HEePBHOM cuUCTe-
MOM, cnabbiM 340POBLEM, BHOCAT HEPBO3HOCTb U Ae30pra-
HU3aLMI0 B PYKOBOAMMbIE UMW KONNEKTUBbLI, TepsrT
YBEPEHHOCTb B Ccebe M CrnocobHOCTL K CBOEBPEMEHHOMY MpK-
HATUIO afleKBaTHbIX peLleHnid. Mo3ToMy XopoLlee coCTos-
HVe 3[0pOBbSA, €ro COXpaHeHue Ha [LOo/irne rofbl LOJIKHO
CTaTb CNY>XeOHON HeO6X04MMOCTbLIO pyKoBoAnTeNs. Heob-
XOAMMO BHEAPATb HAYUYHYHO OpraHn3aLunio Tpyaa pyKoBoau-
Tenei, perynsapHoe mefuLMHCKOe 06CneoBaHne, cucTemMa-
TUYecKne 3aHATUSA CNOPTOM, PeXuM MpaBWIbHOrO nuta-
HUSA, MOMHOLEHHOE UCMO/b30BaHWe OTNYCKa U BbIXOAHbIX
AHeln. [na camoperynaunn, yMeHus noanepXxuearb Xopo-
LLlee HAaCTPOEHMe, CHUMATb HePBHO-NCUXUYECKOEe Hanpsxe-
HVe BaXHO MUCNO/Mb30BaTb CUCTEMY ayTOTPEHUHTa.

Kpenkoe 340p0Bbe BbICOKOKOMMNETEHTHOrO, OMbITHOIO
W TanaHTIMBOr0 PYKOBOAUTENI — 3TO HEe TOJIbKO €ro /iny-
HOe [OCTOfHME, HO U 00LLeCTBEHHAA LLeHHOCTb AN1A KO-
NeKTUBa, opraHu3aunm n rocygapcraa.

BaxxHoi1 npo6aemoit aBnseTca 0T60p U atTecTauuns py-
KOBOAAWMX KafpoB. 3ajayn U3y4yeHus CBOWCTB IMYHOC-
T PYKOBOAUTENENA, UX NCUXONOrMYECKOW NPUrogHOCTN K
BbIMOMHEHWIO CMIOXHBIX (PYHKUWIA ynpaBneHUs NAbMU
npuobpeTatoT 0COOYI 3HAYMMOCTb B COBPEMEHHbIX YC/O-
BMAX BblJENEHUA COLMaNbHOW Teopuu ynpasneHus (Me-
He)KMeHTa) Kak 0co60i npuknagHoin obnactu NCMxono-
rmn. Hambonee 060CHOBaHHbIE MYTW OLEHKW NIMYHOCTU
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PYKOBOAMTENS COCTOAT B MCMONb30BaHUN KOMMEKCa Me-
TOLOB, CpeAn KOTOPbIX CrnefyeT BbILENUTb:

— HabnwaeHne U aHanM3 KOHKPeTHON [eATeNbHOCTU
PYKOBOAMUTENS;

— OMNpOC-aHKeTUPOBaHWE [A/1A BbIAB/IEHUSA CAMOOLLEH-
KN Nnfepa n ero OLEHKW rpynnoi;

— eCTeCTBEHHbIN 3KCMEPUMEHT-METO[, PeLLUeHNs COBMe-
CTHbIX 3afay (fefloBble UTPbI);

— 3KCNEepPTHbIe OLEHKM CMeLnanmcToB Mo yrnpasieHuIo;

— MCKUXO0NIOrNYeCKoe TeCTMPOBaHMWE C UCMO/b30BaHU-
eM WHTeNNeKTyanbHbIX IMYHOCTHBLIX U NPOdeccnoHanb-
HbIX TECTOB;

— COLMOMETPUSA C LeNblo YCTAHOBNEHUS MPEeCcTMXa B
rpynmne v NCUXonornyeckol COBMECTUMOCTH;

— buorpaguyecknini metog (M3yyveHne LOKYMeHTauuu,
aHanu3 NINYHOCTN).

3BECTHO, YTO /INYHOCTb €CTb C/MI0XKHAasA cucTema pas-
HOO6pa3HbIX CBOMCTB, MO3TOMY MPYMEHEHME OLHOIO MeToja,
[aXe Takoro Kak MeTof TecTOB, HE MOXET AaTb NnpaBu/ib-
HOro MPOrHo3a OTHOCWUTENbHO NPUIOLHOCTU YefioBeKa K
BbIMO/HEHUIO PYKOBOAAWMX DYHKLU].

B cBA3K C YCNOXHEHMEM Hay4YHO-NPOU3BOACTBEHHbIX,
9KOHOMMYECKMUX, COLMANbHO-MOMUTUYECKMUX MPOLLECCOB B
COBpPeMEHHOM 00LLecTBe 3HaYMNTE/IbHO MOBbLICU/ICA YPOBEHb
TpeboBaHMI K NMYHOCTW pyKoBoAauTenei. B pesynbTaTte
BO3HMKaeT Heo6XO4MMOCTb MOBbIWEHUSA YPOBHA OLEHKMU
ynpas/ieHYeCKOoro nepcoHana, paspaboTku 6onee apdekTrs-
HbIX Mpoueayp nogbopa v NOArOTOBKM PYKOBOAUTENEN, CO-
BepLIeHCTBOBaHNA UX MeTOL0B paboTbl C NOLbMU, OpraHu-
3aTOPCKUX cnocobHocTeld. MupoBas NpakTUKa NoAroTOBKM
M NepenojroToBKI MeHe/PKEPOB B HACTOALLee BPEMSA BKIIO-
4aeT B Ceb6s aKTWBHble MeTOAbl 06yUYeHUs . MpumeHATCS
TakXe nabopaTtopHble MeTOAbl MOAFOTOBKM MEHE/XXepoB
pasIMYHbIX ynpaBfeHYeCKUX PaHroB, B YaCTHOCTU TPeHU-
pOBKa NpodeccroHaNbHOW YyBCTBUTENIbHOCTU; Pa3/inyHble
MeTOo/bl B3aMMOZLENCTBUSA B MasibiX rpynnax, nomorarouine
UCNbITYEMbIM AOCTUYb CaMOMOHMMaHUA U B3aUMOMOHU-
MaHWA, BbIABUTb NpUCYLiMe UM (DEHOMeHbl TpynnoBoro
B3aMMO/eNCTBUS.

B npouecce pelleHuns aKCnepuMeHTaNbHbIX 3ajay vne-
Hbl HECTPYKTYPHON rpynnbl yCTaHaBAUBAKOT ONpeseseH-
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Hble B3aMMOOTHOLLEHUA, Bnarofaps Yemy onpegenstorcs
ponesas guddepeHunayma nogen:

— NMAepbl, CNOCO6HbIE PYKOBOAWUTL, OpPraHn3oBaTh U
HanpasnATb AeWCTBUA BCEM FPynnbl, NoKasaTb NWNYHbIN
npumep;

— KONNeKTUBUCTLI, 3aboTawmecs 06 ycnexe Bcel
rpynnel;

— WHAMBUAYanuCTbl, Npegnoyntatowne paboraTb U30-
NMPOBAHHO;

— nnua, cnocobHble 6bITb TONILKO BEAOMbIMMU.

B YkpanHe, Kak 1 B Apyrux CTpaHax, akTUBHble MeTO-
Abl COLManbHO-NCUXONOrNYECKOWA NOArOTOBKM HaXOAAT BCe
bonee LWIMPOKOe pacnpocTpaHeHue’.

Wcnonb3oBaHWe 3TUX MeTOLOB CNOCO6GCTBYeT yCKope-
HWUIO afanTaunn pyKoBOAUTENEN K U3MEHSAIOLWMMCS YCo-
BMAM CBOEro Tpyja unv paboTbl Ha HOBOM MeCTe, M03BO-
nset 6onee 060CHOBaHHO yCTaHaB/MBaTb OPraHN3aToOPCKUiA
noTeHUMan nNpeTeHAEeHTOB Ha OrMpefeneHHY pyKOBOASA-
WY AO/KHOCTb, OKa3blBaeT NOMOLb PYKOBOAUTENSAM B
opraHusaluy cBoeil AesTeNbHOCTM U CaMOBOCIUTAaHUA.

MpegnaraeM KpaTKWin nepeyeHb TpeboOBaHWA K nunY-
HOCTW COBPEMEHHOr0 PYKOBOAUTENSA.

1. PykoBoanTenb LO/HKEH ObITb YNpaBAdlOWNM, a He
MOrOHLMKOM, MO3TOMY OH JOJKEH:

— BEeCTW KONNEKTMUB, & He MOrOHATb;

— nonaratbCs Ha Koonepauuto u cofeiicTBME COTPYS-
HWKOB, & He TO/IbKO Ha CBOK BNAacCTb;

— [iep>XaTb COTPYLHUKOB B Kypce fieN, 3aMHTepecoBbl-
BaTb WX B pelleHMn npobnem, a He pelaTb BCe camoMy,
nonarascb Ha CBOK B/laCTb;

— rOBOPUTb «Mbl», 06beAUHSASA Ceb C KONNEKTUBOM, a
He rOBOPUTb BCerga «si»;

— nogjasas npumep, caMoMy Bcerja NpuXoaunTb BOBpe-
Mf, a He TpeboBaTb 3TOr0 TONbKO OT APYruX;

— UcnpaBnATb CBOM OWMOKHK, & He UCKATb OTBETCTBEH-
HbIX 38 HUX.

2. Ans pykoBogMTens HeobxoAuMMa Bepa B CBOe [eno,
CMefoCThb, LeneycTpeM/IeHHOCTb, PeLmnTeIbHOCTb U YMe-
HWe nokasaTb 3TW KayecTBa CBOVMM MOLYMHEHHbIM.

3. 3HaHue Haykun 06 ynpaBfieHUN.

4. YMeHune UeHUTb BpeMa NMOAYUHEHHbIX.

1 .
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5. MposBneHne cTporoctn u TpeboBaTenbHOCTM (6e3
NpPUANPUYUBOCTHK).

6. YMeHVe KpUTUKOBaTb M BOCMPUHMUMATL KPUTUKY.

7. YMeHue HaKa3sblBaTb U NOOLWPATH.

8. MNMpuBeTINBOCTL N TAKTUYHOCTL.

9. YyscTBO HOMOpa.

10. YMeHue roBopuThb, becefoBaTb, CAyLWaTb, a TaKxXe
YMEHME MONYaTh.

HblHeWHUM ¥ 6yfywunM pYyKOBOLUTENAM, KOTOpble
MOXEeT ObITb Celiyac TONbKO C/yLIatT NeKLMK No Mncuxo-
NOruUV ynpaBneHUs UM Ha4ynHatoT CBOM CNYXeOHbIN NyTh,
MO>XHO MOPEKOMEHA0BAaTL CneAytollve npasuna.

1. TBos 3afia4ya — BeCTU 06LLYHO TEXHUYECKYH NOMn-
TUKY W pellaTb eXefHEeBHO BO3HUKaKLWMe nNpobremsl.

2. byab BHMMATENlEH K KPUTUKE U MNPefnoXeHUsam,
[axe ecnii OHU HemnocpefCTBEHHO Tebe HMUYero He JaloT.

3. byb BHUMaATeNIeH K YY)>KOMY MHEHWI0, faxe ecnu
OHO HEBEpHO.

4. Vimeli 6eccpoyHoe TepneHue.

5. byab cnpaBefnnB, 0CO6EHHO B OTHOLIEHWUW NOAYN-
HEHHbIX.

6. Byfb BeX/IMB, HUKOT4a He pasgpaxancs.

7. ByAb KpaToK, roBopyM NMOHATHO M YETKO.

8. Bcerpga 6narogapv NogYMHEHHbIX 32 XOpOLYH pa-
6oTy.

9. He pgenain 3amevaHuii NOLYNHEHHOMY B NMPUCYTCTBUK
TPeTbero nuua.

10. Hukorpa He fenai TOro, 4To MOryT cfenatb TBOM
NMOAYMHEHHbIE, 33 UCKNOYEHNEM TEX Cly4yaeB, KOrga ato
CBA3aHO C OMAaCHOCTbIO AN XU3HU.

11. Bbi6bop 1 06yyYeHNe YMHOro NOAYMHEHHOIO — BCe-
roa 6onee 6narogapHas 3ajava, 4Yem BbINONHEHME [ena
caMmum.

12. Ecnu TO, YTO fenalT TBOW COTPYAHUKMK, B KOpHeE
pacxo4uTcA ¢ TBOMM MHEHUWEM, TO JaBaii UM MaKCUMaib-
HYt0 cBobofy AeicTBuid. He cnopb No menoyvam, n6o mMeno-
4M TONbKO 3aTPyAHAIT paboTy.

13. He 6oiics1, 4TO TBOI NOAYMHEHHBI CMNOCOOHee Tebs,
a ropancb Takum MOAUYNHEHHbIM.

14. Hukorpga He NpUMeHs CBOE BlacTu JO Tex nop,
Moka BCe CpefCcTBa He UCNosb3oBaHbl. HO B 3TOM ciyvae
NPUMeHsA ee B MaKCMMa/ibHO BO3MOXHOM CTEMeHw.

15. Ecnu TBOe pacnopskeHne 0Ka3anocb OLNOOUHbLIM,
MPU3Hain CBOK OLLUKYbnoruyeckoe. .. MoeCnoBo.py
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16. Bcerpa ctapaiics, Bo n3bexaHue HegopasyMeHUN,
[aBaTb pacrnopsHKeHns B NUCbMEHHOW (opme.

Bonpocbl 1S 3aKpenneHust 3HaHWiA U CaMOKOHTPONs

1. B yem cOCTOUT CXOACTBO U cneunguka Asyx hopm
ynpas/ieHVA: PYKOBOACTBa U Nngepcrsa?

2. KakoBbl OCHOBHbIE (DYHKLUMUWU PYKOBOAUTENNA?

3. Kakue cyulecTByoT CTU/IX PYKOBOACTBA U YeM 0bycC-
NOBJIEH UX BbIOOP pyKOBOAUTENEM?

4. B 4yeM COCTOWUT BNUSIHWE PYKOBOAUTENA HA Y/IeHOB
rpynnbi?

5. B uem cneuunuka nosefeHUs nuepa-pykosoauTe-
NA N Kakue cyulecTsy BUAbl nuaepcrea?

6. UTo Takoe «pofieBoe MoBefeHve» pyKoBOAUTENA?

7. KakoBbl yC/I0BUS YCMELWHOro B3aMMOAENCTBUA py-
KOBOAUTENS C rpynmnoii?

8. B yem COCTOMUT KynbTypa 00LEHNA PYKOBOAUTENS
C YneHaMmun Konnektmsa?

9. Kakue cywecTBYOT BUAbl OTHOLIEHWI pyKOBOAUTE-
na™ rpynnoi?

10. KakoBbl OCHOBHble KayecTBa IMYHOCTU PYKOBOAU-
Tena?

11. KakoBbl MeTOAbl 1 TpeboBaHMA K 0T6OPY U aTTec-
Tauum pykoBoguTenen?

12. Kakue Bbl 3HaeTe TpeboBaHWA K JIMYHOCTU PYKO-
BOAUTENSA W NpaBuia ero nosefeHns?

Mecuxonornyeckoe... MoeCrnoso.py



[CnhaBa 7
MCNXONOorngd YUPABHEHQECKMX
BO3AENCTBUU

7.1. OCHOBbI 1 NPOG/IEMbI MCUXONOTNN
ynpaB/ieHYeCKNUX BO3AENCTBUNA

Mpobnema oBnafeHWs Hay4yHO O0GOCHOBAaHHbLIMU W -
(heKTUBHbLIMU CpesCcTBAMU U CrocobaMu BAUAHUSA Ha to-
Jeii B Lenax ynpaBneHuns ux TpyLom, BOCMUTaHUSA U nepe-
BOCMMUTAHUA, T. €. NCUXONOrMYECKOro BO3/eCTBUA PYKOBO-
AUTeNs Ha NOAYUHEHHOTO, ABNAETCA OAHOW U3 BAXHENLLNX
MCUXONOTUN yrpaBieHns. IT0 06bACHAETCA TEM, YTO AaH-
HOe COLManbHO-MCUXONOrNYECKOoe ABMIEHNE BK/TIOYEHO BO
BCe Cpepbl XU3HeLeATENbHOCTM YenoBeKa Kak cybbekTta
W 06bekTa ynpaBfieHUA: yyacTByeT B (DOPMUPOBAHUN 1
(YHKLMOHUPOBAHUN MHOIUX ABMEHWUA OOLLeCTBEHHOM
(rpynnoBoii) ncMxonornun: obuiecTBEHHOro (rpynnoBoro)
MHEHUS, HACTPOEHNSA, BOCTIPUATUSA, KONINIEKTUBHOMN BOJIN, MO-
TUBaUMMN feaTenbHOCTU U T. M. OT aPPeKTUBHOCTN ITUX
BO3/e/CTBMNIA BO MHOTOM 3aBUCAT pe3y/bTaTbl LeATe/IbHO-
CTW BCero TPyAoBOro Unm y4yebHoro Konnektuea. Bot no-
YeMy PYKOBOAUTENAM Heo6X0AMMO BNnajeTb HayyHO 060-
CHOBaHHbIMK cpeAcTBaMyU U cnocobaMu BO3AENCTBUA Ha
CBOMX MOAYMHEHHbIX, 3HATb 3aKOHOMEPHOCTU UX 3(Pek-
TUBHOCTU. YTOO6bI Haunyywum o06pa3oM MCMNOIb30BaTb
3TOT MOLHbIA pblyar BAUAHUA Ha TPYAOBYK [eATellb-
HOCTb N1I0Jei, PYyKOBOAUTENAM Hefb3s NofaraTbCA TONbKO
Ha OfMH 3[paBblil CMbIC/, a HAZLO BNafeTb HAYYHbIMU NpPU-
eMamMn 1 cnocobamm ynpaBfeHYECKUX BO3LEWCTBUI Ha
TPYLOBbIe KO/INEKTUBBI.

Mpexae 4eM paccMOTpPeTb MEeTOA0N0rMYeCcKne MpPUH-
UUNbl UCCNefoBaHUS MCUXONOTMYECKOro BO3LeNCTBUSA,
cnepyet pasobpatbcsd B CaMOM 3TOM SiBleHWU. [laHHOe
SB/IEHME pa3HbIMY aBTOpaMmn NOHUMaeTCcs no-pasHomy. Ha-
npuMep, NCUXONOTNYECKOe BO3JENCTBME HEPEAKO OTOX-
[JeCcTBNAETCS C AeNCTBUEM; TaKoe CMeLleHMe KaTeropuii
BO3ENCTBMA C KaTeropuen ncuxosiormyeckoro Aencrems
MMeeT MecTO U B OTEeYeCTBEHHOW Hayke. lMonaraem, 4To
3T0 — CNefCcTBUE CAULIKOM LUMPOKOro TOSKOBaHUA W
ynoTpebneHns KaTeropnn «AesTeNbHOCTb», KaK paHee OT-
meyan 6. ®. J/lomoB (cM. 1. 2).

Mecunxonornyeckoe... MoeCrnoso.py
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Hawe noHMMaHMe KaTeropmm NCMXUYeCcKOro BO3AeN-
CTBMSA UCXOAMUT U3 NOCTY/IMPOBAHNA TOTO, YTO [AHHOE fB-
NeHune B LieIoM npeacTaBnseT cobo cneyngpunyeckyto op-
MY COLMaNbHON aKTUBHOCTU IMYHOCTU, OT/INYHYIO OT TOM,
KaKOBOW ABNAETCA BHELWHAA AeATeNbHOCTb.

UTo XXe Takoe cuUTyauus OKa3aHWs BO3JENCTBUA B
MCUX0NI0rMYyeckoM nnaHe? Bo-nepsbixX, 3T0 Kacaetcs (Uu
MOXEeT KacaTbCs) ABHOr0 MU NOTEHLMaNbHOrO HecoBnage-
HWS NOTPeBHOCTEN, NHTepecoB, B3rNAA0B (B 4aHHOM cy4ae
B CUCTEME «PYKOBOAUTENb — MOLUYMHEHHbIV»). BO-BTOPbIX,
3TO CTpeMneHne nnm obbeKTUBHaA HEOBXOAMMOCTb paspe-
WUTb CUTYyaLMIO B3aMMonpuemMnembiM 06pa3om: pelmnTb
BO3HUMKLUYIO 3aJa4y UM XoTs 6bl NPOABUHYTH €e peLleHune
Bnepes. B-TpeTbuX, 3TO Ha/Myme KOHKPETHOro B3aMMHOI0
MHTepeca ApYr K ApYyry Kak OCHOBa B3aMMOOTHOLLEHWA.

NHTepec K npobiemMe NCUXONOTMYECKOr0 BO3AENCTBUS
CBfA3aH C 0YEBUAHOCTbIO CYLLECTBOBAHUSA Pa3/IMUHbIX CMO-
co60B opraHm3aLnmn CNOBECHON N 3MOLMOHAaNLHON NHDOP-
MaLuuu, CPeAcTB U YCNOBUW XNU3HEEATENIbHOCTH B LLeNnsix
JOCTVIKEHWUA ONpefeneHHbIX CABWUIOB B MOBeAeHWUU NtO-
fen. 9Tn cnocobbl (MeToAbl U NpUemMbl) NOABUANCHL 61aro-
faps npuobpeTeHM0 HEeMnocpefCTBEHHOr0 XXWU3HEHHOro
OMnbITa MEX/IMYHOCTHOTO B3aUMOJENCTBUSA, BEPOATHO, eLle
Ha 3ape uusunu3auuu. Bo BCAKOM cnyyae, yxe B pUTo-
pUKe [LPEeBHUX TPEKOB W PUMMAH Mbl HaxXOAWM HEMAaso
WHTEPECHbIX MPUEMOB UHTENNEeKTYanbHOro 1 3MOLNOHASb-
HOro BO3JeNCTBUA. Y[MUBUTENbHO, HO (haKT, YTO Oyayum
XOPOLLO U3BECTHbIMU, MPAKTUYECKN HEO6XOAMMBIMU U [10-
CTYMHbIMW HayYHOMY MO3HAHWIO, METOAbl U NPUeMbl BO3-
[JeNCcTBMA He cTanu JO CUX MOp NpesMETOM MNCUXONOru-
YECKOro M3y4YeHWs U OCBOEHMSA B Mpouecce MOAroTOBKM
PYKOBOAUTENE.

3aTpyHeHne B TeOpeTUYECKOM OCMbIC/IEHUN MeTOLO0B
BO3JEeNCTBMA M UX NPaKTUYECKOM OBNaJeHUN Bbl3BaHbI
PALOM MPUYUH: cnabbiM pa3BuTUEM MPUKNALHBIX Ha-
npaBfeHUI OTeYeCTBEHHON MCUXONOTUU, YMPOLLEHHbIM
NoAX0A40M K MeToAaM BO3AelCTBMA, YPe3MepHOI MAeono-
rmsauymeid m 1. nN. He Tak [aBHO elle MHOrve npuemsbl
0TBepraanuch No NpUYMHe UX NPUHALNEXHOCTU K apceHa-
ny 6ypxyasHoi nponaraHfbl, a BbIMYCKHUK HOPUANYECKO-
ro By3a ycBauBaj CyLleCTBOBaHWe NULWb ABYX MeTOLOB
BO3JeNCTBUA — YBeXAEHUA U NMPUHYXKLEHUS.

K uncny Hanbonee pacnpocTpaHeHHbIX OWKNOOK PyKO-

BOAUTENEN CﬂF,ﬂ,}leT TaKXe OTHECTU.
A crxonorunyeckoe... MoeCrnoso.py
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— Ype3MepHbIl KOHTPONb TeKyLllel cny>xebHON aes-
TeNIbHOCTU B LEeNAX NpOBEPKU COOTBETCTBUSA BbIMONHEHUS
paboT paHee fLaHHbIM 3a[aHUAM;

— YacTble BbIFOBOPbl MOAYMHEHHBIM WAN OTKPbITas
6paHb, YHUXEeHNe BMECTO BblpaXKeHMA Heof00peHus B 60-
Nnee KOHCTPYKTUBHOW U KOPPEKTHON (hopme;

— pefiKoe NposiBNeHne WHTepeca K MHEHWI0 MoAYun-
HEHHbIX;

— HejocTaToyHas MOTMBaLMA COTPYAHUKOB K aHanu-
3y MOCTaBMIEHHbIX 3afay M NoucKy nyTein ux Haubonee
3(hPEeKTUBHOIO peLleHuns;

— MOCTOAHHOE MOHYKaHWe MOAYMHEHHbIX C Tpe6oBa-
HUeM TPpyAuTbCA 6oNblue, ObICTpee U KayeCTBEHHEE;

— 4acToe WUCMosib30oBaHWe BNacTU B NPOLECCe [e10BOro
06CYXeHNUA BO3HUKAKOLWMX NPobaeM ¢ NOLYNHEHHbIMU;

— MPOTEXMpPOBaHMe.

YcnewHoe BbINONHEHWe YNpaBieHYeCcKon AeAaTeNbHO-
CTV TpebyeT YMeHUA CTPOUTbL B3aUMOLENCTBME C NIOABMU,
co3faBaTb aTMOC(EPY HEeMNPUHYXLEHHOCTU B OTHOLIEHUAX
C NOAYMHEHHbIMU, ObITb CMOCOOHBLIM Yy6ex4aTb U 0Ka3bl-
BaTb No6YyXJawlLive BO3LeNCTBUSA, BblpaXKaTb NpuU3HaTe/b-
HOCTb M 0J00peHne Npu LOCTUXEHUWN YCNexoB, Mpeosose-
BaTb COMPOTMB/IEHNE CO CTOPOHbI TeX COTPYAHUKOB, KOTO-
pble MPecnefytoT LEenun, He cOrnacoBbiBatoLwmecs ¢ Lensmu
KonnekTusa. Bce 31O CBMAETENLCTBYET O HEOH6XOLMMOCTH
6onee akTMBHOW paboTbl MO (hopMUpPOBaHUIO NpefcTaBe-
HWUIA pyKOBOAMTENEN N COTPYAHUKOB OpraHu3auum o ToMm,
KaKuM J0/XKeH ObITb CTUNb 0OpaLLeHNs C NOSUYMHEHHBIMU,
a TaKXXe XapaKTep NCUXON0rmyecKnx BOo3aeiCTBUA Ha HUX.

PaccmatpuBas gaHHyk npobnemy, 6ygem onupaTbes
npexae BCero Ha NpUHUMN LeTepMUHU3Ma, YTBEPXKAalo-
WU NPUHLMNNANbHYIO NMPeACcKasyeMoCTb NOBELEHUS py-
kosogutensa. Mpu atom ByayT NpakTUKOBaTbLCH Cleayto-
e TUNbl 06BACHEHUSA MeXaHM3Ma YrpaB/eHYecKoro Bo3-
neicTBuS:

1) reHepann3aTopckoe, CBA3bIBalOLee 06bACHAEMbIE AB-
NEHUA ¢ 06WUM AN HUX KNaccom;

1 2) npuunHHoe, 06BACHAIOLLEE ABNEHWNE C CChINKON Ha
ero NPUYMHY WU CNeLCTBUE;

3) PyHKLMOHANbHOE, onpefenatoLLlee OTHOLLEHWE (DYHK-
LMOHaNIbHOW 3aBUCUMOCTY B MaTEMATUKO-CTaTUCTUUYECKNX
TEPMUHAX WU BeNUYUHaX;

4) CTPYKTYpHOE, ullyllee 06bACHEHME B CCbIKaX Ha
ONPEAENEHHbIE ClffeLMbhnbcKARaCHECHBEEANN -
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TepMUHbI «4eincTBue» U «BO3AENCTBME», C OLHOW CTO-
POHbI, NPeACTaBAAKT coboi abCcTpakL My BbICOKON cTene-
HW, NOCKO/IbKY XapaKTepu3ytT Ye/loBEYEeCKYI0 XU3Hb 1
[eATeNbHOCTb, MPOTeKalLwWwy B UCTOPUYECKU oOnpeje-
NEHHbIX COLUMaNbHO-3KOHOMUYecKUX (opmax. C Apyroi
CTOPOHbI, OHW BbICTYMalT KakK MpocTeiluve eanHULbI
NO60M AeATeNbHOCTU, B TOM YUCNE U AeSATENbHOCTU py-
KOBOAMTENSA, U KaK efWHWLbl aHann3a 3TON [LeATeNbHO-
CTW. be3 UX NOHMMaHNA HEBO3MOXHO MPUCTYMNUTb K UC-
cnefoBaHno cHoOpMynNpPOBaHHOW MPo6IEMbl.

B ncuxonormm nof fLericTBMEM MOHUMAETCA «MPOMU3-
BOJIbHaA NnpeAHamepeHHas aKkTUBHOCTb, HarnpaB/NeHHasa Ha
[IOCTUXKEHME 0CO3HABAEMOM Lenn». B 0TeYecTBEHHOW Ncu-
XOMOrUN MOHATUE «AENCTBUE» KaK eAUHULbI YeNOBEYECKON
feAaTenbHpcTU 6bin10 BBeAaeHo C. J1. PyOGUHLWITEAHOM M
A. H. JleoHTbeBbIM, a 3aTeM NOAYYWUIO JanbHeliee pas-
BuTue B Teopumn M. A. TanbnepuHa. Mo A. H. JleoHTbe-
BY, [eNCTBMe NpeAcTaBnseT coboi LeneHanpaBieHHbIN Lpo-
LLeCC, BXOAALLMNIA B CTPYKTYPY LEATEILHOCTN U «NO6YXAae-
Mblii HE caMOli ero Lie/lbto, a MOTVBOM Ioﬁ NesaTeNbHOCTH,
KOTOPYI0 [aHHOe [ieiCTBMEe peanunusyeT» .

MepBbIM, KTO BBEJl B HayUHbI/i 060POT NMOHATME «COLM-
anbHoe fencteue», 6bin M. Bebep. Cgenan oH 370 Ana 06o-
3Ha4yeHUs AeiCTBUA MHAMBMUAA, HAanpaBNeHHOEe Ha paspe-
LIEHME XM3HEHHbIX NPO6/JeM U CO3HATE/IbHO OPUEHTUPO-
BaHHOE Ha OTBETHOe MOBejeHWe NIOLeiA.

CornacHo M. Bebepy, counanbHoe geicTeue (BKIOYas
HEBMELLAaTe/IbCTBO) MOXET OblTb OPUEHTUPOBAHO Ha Mpo-
WwejLlee, HacToALEe NN OXuAaemoe B 6yayLieM nosefe-
Hue apyrux. OHO MOXET ObITb:

a) LuenepawuyoHa/ibHbIM, eC/ii B OCHOBE €ro NeXxuT oXupa-
HWe OnpeLeNieHHOro NoBefeHNs APYruX Nojel U UCrnonb3o-
BaHWe 3TOro OXWAaHWA B KayecTBE YC/IOBMIA U «CPeLCTB»
ANA NOCTUXXEHWSA CBOEN pauuOHasbHO NOCTaBEHHOW Lenu;

0) LeHHOCTHO-paLMOHa/IbHbIM, OCHOBaHHbLIM Ha Bepe B
6e3yC/NOBHYI0 CaMOJOB/ELLYI0 LLeHHOCTb OrnpeseneHHo-
ro noBefeHus;

B) apeKTUBHbIM (3MOLMOHANbHBLIM), T. €. 00YyCnoB-
NEHHbIM 3MOLMOHA/IbHbIM COCTOSHWEM WHAWBUAA;

r) TPaMUMOHHbIM, T. €. OCHOBaHHbIM Ha ANUTENbHOWA
npuBbIYKeE®.

1 CMm.: NeoHTbes A. H. Ykas. cou.

2 CM.: Bebep M. M3bpaHHble mponsBedeHus. - M., 1990.
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[anbHelwee pa3BuTve BeOepOBCKasA KOHUENUMS COLM
anbHoro fgercTsma nonyyuna y T. lMapcoHca. B chopmy-
NNPOBAHHOW UM Teopun [EeNCTBUSA pevb MAeT 0 Cylle-
CTBOBAHWUW [BYX YPOBHEN AeNCTBUA: MAealbHOM U HaTy-
panbHOM. Ha nepBom 3Ttane cBoeii paboTbl T. MapCcoHC
(hopMynupyeTt cxemy eUHUYHOIO KOHKPETHOro LencTBui,
BK/IIOYAIOLLYIO0 [IeCTBYIOLLee NNLL0, LeNb, CPesCcTBa, CUTya-
LU0 U HOpPMY.

B 1951 r. oH pa3paboTan cXemMy TUMOBbLIX NepemeH-
HbIX AeNCTBUI, NpeAcTaBAAOLWY Co00ii Habop anbTep-
HaTUBHbIX OpUeHTaLumn LelcTBylowWero nuua. B cooteert-
CTBUW C 3TON CXEMOM, KaXKoe AeiACTBME MOXET XapakTe-
pM30BaTbCA OpMeHTauued UHANBUAA Ha:

1) nogYMHEHne CBOero rnoBefeHUs KakoMy-To 06LieMy
npaBuny n crneunuyeckme MOMeHTbl CUTYyaLuUK;

2) couuanbHble XapakKTepucTWUKW ApYyroro WHAWBMAA
(ctaTyc, npodeccus n gp.) UIn BHYTPEHHE NpuUcyLyue emy
KadecTBa (nos, BO3pacTt n 1. n.);

3) yLOB/ETBOPEHNE HEMOCPEACTBEHHbBIX CUIOMUHYTHBIX
noTpebHOCTe C OTKa3OM OT MOCNefHUX pafu AOCTUXe-
HUSA KaKUX-TO JafieKuX U BaXKHbIX Lenen;

4) cneynduyeckne nan obuine XapakTepuCTUKM Cu-
Tyauuu,

5) cO6CTBEHHbIE MHTEPECHI MW NOTPEOGHOCTM TPYNMbI.

OcHoBartefb «Teopun obMeHa» [x. XoMaHC cuuTas, yuto
Teopus MNapcoHca He ABMAETCHA HAYYHOM, NMOCKO/bKY OHa
CANWKOM abCTpaKTHa ¥ UTHOPUPYET AeiACTBUTENbHOE MNOo-
BefleHMe peasibHblX UHAUBMAOB. Mofenb, KOTOpYH npej-
naraet ). XomaHc, 6blna 3aMMCcTBOBaHa U3 3KOHOMMUKU
n 6uxesnmopuama. [eincTeme 3aBUCUT OT NOOLLPSAIOLLNX pe-
aKLWin co CTOPOHbI APYruX, YTBEpXKAaeT OH. B3anmogein-
CTBME, TakuMm 06pa3om, npespawjaeTcsd B 0OMeH BO3Har-
paxgeHnaAMU. Mpubblib —3TO BO3HArpaxieHue 3a Bbl-
YEeTOM PacxofoB.

OpHoBpemeHHo ¢ T. lNapcoHcom m [X. XoMaHCOM B
70-e rr. B epmaHuy npobnemoii Teopun LenNCTBUA ak-
TUBHO 3aHMMancs KO. Xabepmac. B Bbiweawem B 1981 r.
ABYXTOMHUKe «Teopust KOMMYHUKATUBHOTO AeiCTBUSA» OH
OTMeyYaeT OrpaHWYeHHOCTb BeGEPOBCKOM KOHLUenuuu Le-
NeHarnpas/IeHHOr0 AeiCTBUA MU NOKa3blBaeT NpenmylLliecTsa
AUCKYPCUBHOW paLnoHanbHOCTW Hag ApYrumMu gopmamm
paunoHanbHOCTU, a TakXe NpeBOCXOACTBO KOMMYHUKa-
TUBHOrO AeNCTBUA Haf uLenepaunoHanbHbiM. [lanee OH
BBOAWUT AUXOTOMMUIO LienepaunoHanbHbiX U KY/bTYPHbIX
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pencteuid. LlenepaunoHantbHble AeiicTBUS nogpasgenset
Ha WHCTPYMeHTa/llbHble W cTpaternyeckune. KynbTypHble
Xe LeiCTBUA LeNnATcs Ha HOpMaThBHble, KOMMYHMWKaTWB-
Hble U AUCKYPCUBHbIE.

HopmaTuBHble AeACTBUS 06LIYHO OPUEHTMPOBAHbI Ha
nogaepXaHve NPUHATLIX couManbHbIX LeHHOCTel. Kom-
MYHUWKaTWBHbIE OCHOBaHbl Ha MCMO/Ib30BAHUW A3blKa UK
APYrX 3HAKOB ANS LOCTUXKEHUA MOHUMAHUA U COrnacus
B npouecce B3aumogencTama. OHWM He MOryT 6bITb MOHA-
Thbl, €CIN UX paccMaTpmMBaTb TONbKO KaK CPefCTBO JOCTM-
XXEHUS HEeKOTOpbIX LeNeid, NOCKONbKY MOryT WMMeTb W
MOpanbHO-NpakTuyeckoe namepeHune. 0. Xabepmac Bbl-
JenseT TakXe Knacc AUCKYPCUBHbIX AEWCTBUIA, KOTOpbIe
CBfi3aHbl C AOCTUXEHMEM B3aMMOMOHMMaHUA, UCKPEHHO-
CTU N UCTUHHOCTU YTBEPXAEHWI, NPU3HAHHbLIX NapTHe-
pamMmu no AUCKYCCUU.

ONa OUeHKM pauMoHanbHOCTU U MPUEMAIEMOCTU NHO-
6oro BmAa BbiCKa3biBaHWn KO. Xabepmac BBOAUT MOHSA-
TWe naeanbHOM A3bIKOBOW CUTyauuu, B KOTOPOW npej-
nofaraeTcs, 4YTO yCTpaHeHbl MPensTCTBUS, Mellarolwme
JOCTUTHYTb corfacua 06 UCTUHHOCTY YTBePXAeHUIA. Kpu-
TEPMEM OLEHKM KayecTBa [UCKYCCUM CNYXUT U ybeam-
TeNbHOCTb NPEeACTaBNEHHbIX apryMeHTOB, ONpefenstoLmnx
NPUEMNEMOCTb YTBEPXKAEHWA. B KOMMYHUKATUBHbIX AeWi-
CTBUSIX pPaLMOHaNbHOCTb YCTaHaBNMBAETCA MPOBEPKOWA NX
MCKPEHHOCTU M NPaBUIbHOCTM.

Moaxop, KOTOPbIA nNpeanaraeTcs B TeOPUN KOMMYHM-
KaTuBHoOro pgeictemsa HO. Xabepmacom, COLEPXUT psj
HOBbIX U Ya4HbIX 06bACHEHNA. BMeCTe C TeM OH He CHU-
MaeT MONHOCTbI0 BCEX NPO6/ieM, CBA3aHHbIX C palyuoHab-
HOCTbIO, Pe(hIeKCMBHOCTLIO U LiefieHanpaBneHHOCTbIO Aei-
CTBUA.

PaunoHanbHOCTb  3aK/ilo4aeTca B COOTBETCTBYHOLLEM
MCNOb30BaHUN pasyMa AN15 OCYLLEeCTBAEHUS Hauny4ywmx
fJecTBUiA. PaumoHanbHOe NoBedeHne NPUBOAUT K ONTU-
MaslbHOMY peLleHunto 3afay B AaHHbIX 06CTOSATENbCTBAX.
B HeKOTOpbIX Cnyyasx pauumoHanusauns MOXeT faBaTb
4acTUYHOe 0O6BACHEHME, T. €. yKasblBaTb peasbHble Npu-
YMHbI COBEPLUEHNA AeiACTBMA. ECM NCXOLMTL U3 TOTO, YTO
BCE AeNCTBUA LensaTCA Ha AeicTBUA-TUMbI (BUAbI AEACTBUSA)
N eANHUYHbIE AENCTBUA, TO CTAHOBUTCA ACHbLIM, YTO NULb
[eNCTBUA-TUNbI MOFYT 6bITb payMOHanbHbIMM

PedonekcBHOCTbL criedyeT MOHMMaTh KakK HanpaBieH-

HOCTb ,ﬂ,eVICTBI/IFI B COOTBETCTBUMN C OCO3HaHWUEM Cy6'beK-
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TOM TOrO, KaK OH B [JeICTBUTE/IbHOCTW BOCMPUHUMAETCH U
OL,eHMBAETCHA NOAUYMHEHHbIMU. HepeaKo pedieKCUBHOCTb
MOXeT COMpOBOXAAaTbCA paLuoHanu3aumein gencTems, T. e.
«TEopPeTUYECKNM NOHWMaHNEM» OCHOBaHWI COBCTBEHHbIX
nencTeuin. C Apyroi CTOPOHbI, pedieKCMBHas HanpasaeH-
HOCTb W paLuoHanu3auus oTANYaKTCs OT UX MOTUBALUN.
PyKOBOANTENb MOXET yKa3aTb CBOM HamepeHUs U OCHO-
BaHWA ANS LeiCTBMSA, HO He BCerja B COCTOAHUM onpege-
NUTb MOTUBbLI N 00YCNIOBNUBAIOLLNE 3TU MOTUBbLI NOTPeO-
HOCTH.

Mof UeneHanpasneHHOCTbI0 MOHUMAETCA MPOU3BOJIb-
HOCTb M OCO3HAHHOCTb AEeATeNIbHOCTU, HanpaBiseMOn W
KOHTpO/NIMpyeMol coumanbHo. LleneHanpaBneHHoe pfewd-
CTBME BCerfa BK/OYEHO B 60/1ee WNPOKNIA KOHTEKCT fes-
TENIbHOCTU U CNYXWUT CPeLCTBOM Y[0B/eTBOPEHUSA KAKUX-
TO noTpebHOCTE UHAMBMAA. 3HAHWE LeNieil COBEPLUEHHO
HeobX0AMMO AN NMOHUMAaHUSA NPUPOSbI YeNOBEeYECKOM akK-
TUBHOCTW. [BMXXEHUA, AeACTBUSA U NMOCTYNKN — 3TO pas-
NNYHblE eJMHULbI aHaNn3a, BefyLliMe K pa3HbiM, HO OAHO-
BPEMEHHO W B3aWMHO JOMOJMHALWMM ApYr Apyra crnoco-
6am cerMeHTaLuu LLeNoCTHOro NOBEAEHNA U ero ONuUCcaHus.

Ecnu npu3HaTh 3apaHee, YTO He BCe [eWCTBUA ABNA-
oTCA LeneHanpasBneHHbIMU (M B 3TOM COCTOWUT UX OTAU-
4yne OT NOBeAeHUA BOOOLLE), TO TaKUM MYTeM JOCTUraeT-
CS NPUYNHHOE 06BACHEHUE NPUPOAbI AelcTBUiA. B aTom
cyyae BblfeNAOTCA ABa acrnekTa pacCMOTPeHMs Te3unca o
LlefieHanpaBieHHOCTN LeNCTBUIA:

1) ecnu BCAKOE AeliCTBYE UMEET LieNb, TO OHO COBEpLLaeT-
Cs BO UM$A 3TOW Lenm;

2) eCnn BCAKOE fAeicTBME eCTb 06BLEKT CYy6BHEKTUBHbBIX
Lienen, To emy NpeALIecTBOBano AeiNcTBme, NPoOU3BeeHHOe
pagmn aTol uenn. Takum 06pa3omM co3gaeTcs cepus, nepap-
XN AelCTBUIA.

BTopoii BapuaHT UCTONIKOBAHUS LeneHanpaBNeHHOC-
T [JeNCTBUI NPUBOAUT K OGECKOHEYHOWN perpeccun pei-
CTBMIA, NPUOCTAHOBUTb KOTOPYK YAAETCA NULb MyTeM
BBEAEHMUS NOHATUA «ba30BOe AelicTBMe». B gaHHOM cny-
yae UMEKTCH B BUAY LeACTBUA, KOTOPbIe HE COBEPLUAIDT-
CA paju Kakoi-To Lenn n noaToMy SBASAKOTCA NEPBUYHbI-
MW B HEKOTOPOM psAfYy AeNCTBUIA, BbINONHASA PO/b «CTap-
Tepa» 3TOW Mepapxuu.

Ha ponb «cTapTepa» MOryT npeTeHAo0BaTb, BO-NEPBbIX,
HEeKOTOpble Helponornyeckme cobbiTua mosra u, BO-BTO-
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MepBblil NpUMep NA0X TEM, YTO Yepe3 Hero JocTuraet-
CA NULWb ONucaHUe TEPMUHOB MPOUCXOAALLEro Mnocpes-
CTBOM COObITMA, HO He BO3HWKAET NpefCcTaBfeHne 0 aen-
cTBMU. BO BTOPOM c/iyyae nonyvaercs, 4To KaXKjoe AaHHOe
[encTBMe AOMKHO MMeTh nepep coboil apyroe, anpuopHoe
[eincTeue, 1 3Ty NocneaoBaTeNbHOCTb AENCTBUIA Heb3s 3aM-
KHYTb. K 3TOMy MOXHO J06aBUTb M TO, YTO Ha NpakKTUKe
Lle/ib HaMepeHUs JOCTUraeTcs AafieKo He BCerga.

MpWM MHTEHUWOHANbHOM OMUCaHWW Mony4vaeTcs, 4TO
«MNOMbITKW» MOAPa3yMeBatoT LieNb, KOTOpas He JoCTuraeT-
cA. Bo3HUKaeT TPYAHOCTb COBMELLEHMA TpeX TpeboBaHMIA:

1) nonbITKa ecTb BHYTPeHHee cob6bITUE, Bbi3biBaloLLee
apyrve cobbiTus;

2) B KayecTBe [eiCTBUA OHA UAEHTUDULUPYETCS C ero
pesynbTaTamu;

3) feicTBMA LONYCKAOT UHTEHCUOHANbHOE OMUCaHME.

MpakTUYeCcKNn HEeBO3MOXHO aHaNn3MpoBaTh LelCTBUA
KOHKPETHbIX Ntofeil 6e3 BbIACHEHUA NMPUUYUH ITUX [elt-
CTBMIA. MpnYMHa MOXET UMETb A/19 BO3JeiCTBYIOLLEro 4sa
cMmbicna:

a) 06cTaHOBKMW, NOOYAMBLLEN €ro AeiicTBOBaTbL Onpefe-
NeHHbIM 06pa3owm;

6) coObITUA M COCTOAHMUA [en, KOTOopble OH B cunax
NPOU3BECTU WUAN NPefOTBPATUTD.

Mpyv NPUYMHHOM aHanuse TPYAHO BbILENUTb [NaB-
HbI/ hakTop, MO0 Yalle BCEro AeiCcTBYHOT MHOXECTBO (hak-
TOPOB, PAL NPUUYUHHBIX (PAKTOPOB OAHOr0 TUMNAa UAN MHO-
XEeCTBEHHOCTb BUAOB NPUYMHBI. U BCe e cMeHa ()aKToB
nyylue BCEro NOAXOAMT AN 06BACHEHUA NPesnpPUHATbLIX
LencTBuin-.

B HacTosLee BpeMa B pAfYy YKa3aHHbIX ABIEHUN U3y-
YyaeTCs W B3aWMOBO3ZEWCTBME, KOTOPOe CredyeT oTau4yatb
OT  B3aMMOJENCTBUS.

B3anmopgenictBue KOHCTPYUpyeTca U3 JeACTBUIA Y-
HOCTel 1 npeAcTaBnseT 60nee UM MeHee COrnacoBaHHbIe
B3aMMHble [eiCTBUS Yy4YaCTHUKOB 06Leli (COBMECTHOW)
[eATeNIbHOCTHN, MNpecneayowmnx eanHyo uenb. B Takux
cnyyasax [eicTBUA OTLENbHbIX IMYHOCTEN «CBA3bIBAET»,

! Cm.: Augpeesa I'. M. Yka3. cou.; LllecTakos A. . MeTogbl
MCUXONOTNYECKOr0 BO3AECTBNA PYKOBOANTENSA HA NOSUYMHEHHbIX B
opraHax BHYTpeHHUX fen. - Cn6, 1994; LUun6yTann T. CoumanbHas
ncuxonoruns. - M., 1969.
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«06beAnHAET» 0OBLEKT 06LIe aeaTenbHOCTU. B oTnnune
OT B3aMMOAENCTBMSA, «MNCUXONOTNMYECKOE B3aMMOBO3/ENA-
CTBME» KOHCTPYMPYETCA W3 MCUXONOTMYECKUX BO3AENA-
CTBWIA Y4YaCTHMKOB 3TOro mpouecca Apyr Ha gpyra u
npegctaBnsetr coboii 06beguHeHMEe [BYX COMPAXEHHbIX
aKTOB, KOrja nHamema A B03aeiiCTBYeT Ha nHAMBKAA b, a
nocnefHui He TONIbKO pearnpyeT Ha BO3feicTBUe A, HO U,
B CBOK OYepefb, BO3AECTBYET Ha Hero.

Taknum 06pa3oM, Mbl MOHMMAaEM MCUXONOTMYECKOEe BO3-
JeiicTBME KaK BO3[eiCcTBME OAHOrO MHAMBMAA (rpynnbl),
KOTOpoe (B CBOEN MPON3BONLHOW (POPME) UCXOAUT U3 Orpe-
[ENEHHOro MOTMBA W Npecnefyet LeAb WU3MEHEHUA WK
YKpenneHusa B3rnsi4oB, MHEHWUN, OTHOLLEHWNIA, YCTAHOBOK W
APYrUX NCUXONOTUYECKNX SBMIEHUIA, a NCUXOMOrMYECKOe B3a-
MMoJeincTeme paccmaTpuBaeTcs Kak 00beguHeHue [BYX
COMPSHKEHHbIX aKTOB BO3AelcTBNA. Kak M3BECTHO, MCUXO-
NOTMYecKoe BO3AeCTBUE 1 B3aMMOBO3AENCTBME MOTYT ObITh
He TONbKO NpefHaMepPeHHbIMU, NPOMN3BONbHLIMMK, HO W He-
npefHaMePeHHbIMW, HENPOW3BO/IbHLIMMW, KOrAa CyObeKTbl He
CTaBAT nepef co60OM Lenn BO3LEACTBUA M He npunaratT
AN UX BOCTUDKEHUSA CneunanbHbiX YCUIWA.

Ba)XHbIM  MeTOLONOTNYECKAM  MPUHLMMNOM  WU3YYEHUS
MCMXO0N0TMYECKOro BO3AeNCTBIA U B3aNMOBO3AEACTBUSA AB-
NAETCHA CUCTEMHbIA NOAXOA K 3TUM ABNEHUSM. ITO Tpebo-
BaHWe CneayeT W3 TOro, YTo NCUXONOTMYECKOE BO3AENCTBME
npeAcTaBnseT cob6OM LieNOCTHYI0 CUCTEMY, 3NEMEHTHI KOTO-
poii (bYHKLMOHUPYIOT TONbKO BO B3aMMOCBA3M U He MOTYT
NMeTb 060C06/1EHHOM0 3HaUYeHUs. Bo3gelicTBne 0HON Nnu-
HOCTM (rpynnbl) M OTBeTHas peakuus APYroi IMYHOCTK
(rpynnbl) opraHMyeckn cBA3aHbl APYr C APYroM: peakuus
00beKTa MCUXONMOrMYECKOro BO3AelCTBUS HEBO3MOXHA 0e3
BO3/[eCTBMS Ha Hero obbekTa. Elle 60n1ee CNoXHON cucTte-
MO npeAcTaBnseTca NCUX0N0rnyeckoe B3aiMOBO3ENCTBYE.
Kak y>e roBopunocb, OHO BK/IHOHaeT B Ce6S ABa CONPSXKEH-
HbIX aKTa MCMX0N0rMYeCKOro BO3A4eNCTBMA U NpeaCcTaBns-
eT co60i CBA3b YepefyHOLWNXCA LUKIOB.

Mcuxonornyeckoe BO3AEWCTBME ABNAETCA OTKPbITON
CACTEMON, TaK KaK B Ka4yecTBe afieMeHTa BXOAUT B 6onee
CNOXHbIE CUCTEMbI. AKT MCMXONOTMYECKOro BO3eNCTBUSA,
Oyayunm XOTS W 3N1eMeHTapHON, HO LLeNOCTHOW CUCTEMONA,
BK/OYAETCs B MCMXONOTMYECKOe B3aMMOBO3/eNCTBNE KakK
cucTemy 60niee CNOXHYH. ITO NOCNEAHAS YaCTb CUCTEMBI

B3aMMOBO3AeCTBUIA YNEHOB Masiol Fpynmbl, KOTOpas, B CBOKO
Mecunxonornyeckoe... MoeCrnoso.py

233



oyepefb, BXOAWT B cocTaB elle 601ee CNOXKHON CUCTEMbI
B3aMMOBO3/eNCTBUA NIOAEA BHYTPW OONbLIOW rpynmbl.

Takum 06pa3oM, 3neMeHTapHbIA aKT NCMX0N0rMYecKo-
ro BO3A4ENCTBUS OCTAETCA «OTKPbITbIM» ANS BAUAHUIA CO
CTOPOHbI 60/1€€ CNOXHbIX CUCTEM B3aMMOBO3AENCTBUA Yne-
HOB MasiblX U BO/bLUMX COLMANbHBIX TPYNMN U KONEKTU-
BOB. OTO cnefyeT yYMTbiBaTb NPU U3YYEHUWN JAHHbIX CO-
LMaNbHO-NCUXONOTMYECKUX (DEHOMEHOB.

Mcmxonornyeckoe BO3eNCTBME — CUCTEMA e TeporeH-
Had (Mepapxuyeckas), WU TaKOBOM [OMXKHA M3y4aTbCs.
YneHaMy 3TO CMCTEMbl MOTYT 6bITb Kak ABe IMYHOCTH,
Tak u fBe rpynnbl. OAHAKO 3TW NUYHOCTU (rpynnbl) 3a-
HUMalT B CUCTEMe B3aMMOBO3[EWCTBUS HEOAMHAKOBOE
MONOXeHNe, HaXoAATCA B HepPaBHO3HAaYHbIX, HEOLWHAKO-
BbIX OTHOLIEHUAX APYT K APYry. 3T OTHOLIEHUS UMEIOT
XapakTep mepapxuyeckuin, cybopanHaLMOHHbIA. o3To-
MY Y4aCTHMKOB npoLecca NCMxXonornyecKoro Bo3nencTaus
4aCTO Ha3blBAKOT MO-Pa3HOMY: TOro, KTO OKa3blBaeT BO3-
fenicTBMe, HasblBalOT CYOBLEKTOM MCUXON0TMYECKOro BO3-
[elicTBMA, a TOro, Ha KOro HarnpaBAeHO NCUX00rn4yecKoe
BO3feiCTBME, WMEHYIT O00beKTOM BO3fAehcTBUA. [Mpu
3TOM UMEETCH B BUAY, YTO 06BEKT MCUXONOrMYECKOro BO3-
[eiicTBMA He MacCMBHO BOCNPUHUMAET BO3eNncTBMe, a ak-
TUBHO OTHOCUTCA K HEMY, TaK 4YTO (PaKTUYeCKN OH ABNA-
eTcA 1 cybbekTOM npouecca.

CucTeMHbI nogxod B WUccrefoBaHUU NCUXONOrunYe-
CKOro BO3/eNCTBUSA NMPOTUBOCTOUT TEM MCC/ELOBaHUAM,
B KOTOPbIX [aHHOe fiB/ieHWe paccmaTpuBaeTcd MO 4ac-
TAM. OfHU nccnefoBaTenu LaHHOIO AB/IEHUSA B KayecTBe
OCHOBHOI0 KOMMOHEeHTa (CTPYKTYPHON eAuHMUbI) pac-
CMaTpUBAlOT CYObEKT MCUXO/IOrMYecKOro BO3LeNCTBUA
1 abcTparnpyroTca oT APYrux KOMMNOHEHTOB Le/IOCTHOrO
npouecca. ccnegyroTcs Lenu, MOTUBbI BO3JENCTBUSA, a
TaKXe CpefAcTBa M CNocobbl, C MOMOLbLIO KOTOPbIX [0-
cTuralTcsa 3Tu uenu. Lpyrve nccnefosatenn nsyvarrt
06BbEKTbI NMCUXONOTMYECKOr0 BO34eNCTBUA (MOAYMHEHHO-
ro, ynpasnsemMblii KONNEKTMB MU T. N.) XU 3abblBalOT 0
cyb6beKkTax BO3feicTBMA. TaKON NO3NEMEHTHbIN NOAXO0M4
K NCUXONOTMYeCKOMY BO3JENCTBUIO Mano NPOLYKTUBEH
KaK B TEOPETUYECKOM, TakK U B MPakTUYEeCKOM OTHOLUe-
HUN. OH JenaeT HEBO3MOXHbIM Le/I0CTHOe MOHWMaHue
[AHHOTO ABNEHUA, & UMEHHO TO/IbKO B 3TOM C/ly4yae MOX-
HO PacKpblTb 3aKOHOMEPHOCTMW MCUXONOrMYEeCKOro BO3-

nencTBus.
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Mpu3HaHMe MCUXONOrMYECKOro BO3AEWCTBUA LENoCT-
HOW cucTeMOl He fenaeT HeLOMNyCTUMbIM BblAe/leHNe ANS
N3yYeHUs ero CTPYKTYPHbIX 3/1eMeHTOB (CyObeKT, 00bEKT
n ap.)- HaobopoT, CTPYKTYpPHbIA aHaim3 NCMXonormnyec-
KOro BO3JeNCTBUS KaK LLeSIOCTHON cucTeMbl npeanonara-
eT paccmaTpuBaTb COCTaB 3TOW CUCTEMbl, BblYEHEHMWE
CTPYKTYPHbIX KOMMOHEHTOB U CBA3el MexAy HumMu. Ho
M3y4aTbCA 3TV KOMMOHEHTbl AO/DKHbI C MO3ULUN Lenoro
W B CBA3M APYr C ApYroM. HW OfMH KOMMOHEHT CUCTEMbI
He MOXEeT ObITb NOHAT 6e3 COOTHECEHMA CO BCEMMW APYTU-
MW ee KOMMOHeHTaMu. Tak, NpaBW/ibHOe MOHUMaHue
cybbeKTa NCUXo0rMyeckoro BO3AeiCcTBMSA, ero ponum B Le-
NOCTHOM MpoLecce, BO3MOXHOCTEA W AeNCTBUTENbHOIO
BKNaja B 3((heKTUBHOCTb BO3JeNCTBMA BO3MOXHO TOJIbKO
NMpu ero paccMOTPEHWU He WU30NUPOBAHHO OT APYrux
CTPYKTYPHbIX KOMIMOHEHTOB AABNEHMUSA, @ BO B3aUMHOW CBA-
31 C HUMU, Npexpae BCEro B CBA3M C 06bEKTOM BO3fei-
CTBMSA U €ro cofep>xaHmemM. Xopolume pe3ynbTaTbl MOXHO
Mony4nTb NPy COONIOAEHMM NPUHLMNA O4HOBPEMEHHOIO
(BCTpeYHOro) aHanM3a M CUHTE3a 3/1EMEHTOB LIe/IOCTHOW
CUCTEeMbl MCUXONIOrMYECKOT0 BO3JENCTBUA, BO3LENCTBUA
cybbeKkTa U OTBETHbIX peakuunii 06bekTa.

BaXXHbIM CNOCOOOM M3yUYeHUsi MCUXONOrMYECKOro BO3-
[encTBUA M B3aMMOBO3LENCTBUA ABNSETCA coaep>KaTenb-
Hblii aHanM3 aTuX npoueccoB. Coaep)kaHue BO3AeNCTBUS,
BO-NepBbIX, NpUAaeT 3TOMY NPOLECCY M3BECTHYIO Hanpas-
NEHHOCTb U TeM CaMbIM OnpefenseT XapakTep OTBETHbIX
peakumin ob6bekTa BO3AelicTBMA. Kaknme yCTaHOBKU MHe-
HWUA 1 OTHOLWEHUA ByayT hopMupoBaThCa y 06beKTa Ncu-
XO/IOTMYECKOro BO3AENCTBUA, KaKue LeACTBUA U NOCTYNKK
OH 6yfeT coBepLuaTb — BCe 3TO OMNpeAenseTcs He NMYHOC-
TbHO Cy6beKTa BO3AENCTBMA caMoid No cebe, a CoAepXaHnem
BO3[elCTBMA. BO-BTOPbIX, COAepXKaHUe NCUX00rnyecko-
ro BO34EWCTBUA BAUSAET U Ha ero cuy.

Mcuxonormyeckoe BO3AeCTBME U B3aMMOBO3/eliCTBME
BK/IOYaeTCsH BO BCe Cepbl XWU3HeAeATeNbHOCTN N0Aei:
ynpaBneHue, BOCMMTaHWe, TPy, peknamy u T. . MNoatomy
npy nccneoBaHMM NCUXONOTMYECKOro BO3AENCTBUSA BO3-
HUKaeT Heob6XO0AMMOCTb (DYHKLUMOHAILHOTO aHanu3a 3To-
o ABNEeHUS, T. €. BbIACHEHUS KOHKPETHON pPONK 3TOr0 Me-
XaHn3Ma B pa3HbIX BMAax 06LeCTBEHHOW NpaKTUKK. Mox-
HO BblAeNNTb YNpaBneHYeCcKoe, BOCNUTATENIbHOE, PEKNAaMHOE,

I'IpOFIaFaH,qI/ICTCKoe'VI Opyrune pasHoBUAHOCTA BO3,£I,€I7ICTBVIF|,
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Kakxfas M3 KOTOPbIX BbINOMHAET CBOW, Cneuuguueckne
coLManbHO-NCUXONOrnYeckme QyHKLNUN.

CyLlecTBEHHOE 3HAYeHWe MpU U3YyYEeHWUU MCUXONOru-
YECKOro BO3JEACTBUA WMEET reHeTWYeCKuid aHanms, Ko-
TOpbIA AO/MKEH ObITb HanpaB/eH Ha PackpbiTe AMHaMuue-
CKOW XapaKTepuCTUKM npouecca «Cy6bekT BO3AENCTBUA —
06bLEKT BO3JeWCTBUSA», €ro TeyeHue, pas3Butue. B aTom
nnaHe ¢ NO3ULWUM CUCTEMHOrO MOAXOAa B MCUXOMOrMye-
CKOM BO3[eNCTBUN MOXHO BbIJeNNTb PS4 NOCNeA0BaTeNb-
HbIX B3aMMOCBSA3aHHbIX 3TanoB. He3HauuTeNbHbIM 3Ta-
MoM npouecca ABNAETCH TaK Ha3blBaeMblii  OnepawmoH-
Hblii 3Tan, T. €. BO3AENCTBME CyObeKTa Ha NCUXMKY CBOEro
o6bekTa. 3aTemM OH MPOJO/MKAETCS NpoLeccamyn MOHATUA
(oTBep>KeHUs) 06BLEKTOM MCMXONOTMYECKOTO BO3AENCTBUS
COOTBeTCTBYHOLLEN MHpopmaLun. Cneaytowmini atan npo-
Luecca —pe3ynbTaTWUBHbIA— BbIABNAETCSA OTBETHbLIMY
peakunsmMn 06beKTa MCUXOIOrMYECKOro BO3AENCTBUSA, KO-
TOpble CAyXaT MoKa3aTensiMu BbIMOJAHEHUS NCUXONOTU-
4YeCKOro BO3AelCTBMA. ITU peakumm 06beKTa BO3ENCTBMUS
BbIMOMHAT ABOSAKYI (yHKLUIO. C OAHOW CTOPOHbI, OHW
BOCNpPUHMUMAKOTCA CYOBLEKTOM BO3AENCTBUS, COMOCTAaBA-
I0TCA C €ero LensMu v 3aMbiC/IOM U CAyXaT OCHOBOMN NS
BbIpabOTKM HOBOro Bo3aeincTeusA. C Apyroi CTOPOHbI, pe-
aKkuumn o6beKTa BO3ENCTBUA BAMSIOT Ha CTEMNeHb YBEPEH-
HOCTM Cy6beKTa NCUXO0MOrMYecKOro Bo3aencTens B ycne-
Xe fena, yBepeHHOCTM B TOM, YTO Lienb OyaeT LOCTUTHYTA.

MCTMHHOIro NO3HaHMS NCMXONIOrMYECKOro BO3AencTBNA
N B3aMMOBO3/€ENCTBMS MOALIO AOCTUYL TOMbLKO C NO3u-
U1K COBNIOAEHNS NPUHLMNA COLMANbHO-MCUX0N0TMYECKOro
JeTepMUHU3MA; UX HY)XXHO paccmaTpuBaTb Kak 06ycnoB-
NeHHble He TOJIbKO 0COGeHHOCTAMM CcybbekTa U 06beKTa
BO3[ENCTBUA, HO U TEMU MHOroo6pasHbIMU BAUAHUAMU,
KOTOPbIM Y4YaCTHUKMW [aHHOr0 npouecca MNoABeprarTCs
CO CTOPOHbI CBOEr0 COLUMANbHOIO OKPY>XeHMsA. Mpu 3ToM
MMeeTca B BUAY KakK MuUKpocpefga, Tak n makpocpega. Co-
LUManbHOe OKpY)XXeHWe OKa3biBaeT 60/blIOe BAUSHWE Ha
e n MOTUBBI, Ha CpeacTBa M CNoOCo6bl MCUXONOTrMYe-
CKOro BO34elCTBMSA, a TakXXe Ha ero cuny. OHO cnocobHo
BAMATbL Ha UCNOMb30BaHWe CYy6BLEKTOM MCMXO/IOrNYecKo-
ro BO3JeWCTBUS CBOMX NMOTEHLUMANbHbIX BO3AEACTBEHHbIX
BO3MOXXHOCTE, MOXeT MOOGUIN30BaTb, a MOXET AemMobu-
NTN30BaTb €ro NCUXMYECKne cunsbl.

Cy6'beKT NCcuMXonornyeckoro BO3,EI,eI7ICTBVIF| MOXET ObITb
N rpynnoBbIM. K Hel oTHOCAT rpynny, KoTopas B COOTBET-
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CTBUM C. eANHON O6LIeA LUEeNbi0 U MOTMBAMU OKa3biBaeT
0A4HO 1 TO e (eAVHOe) BO3AeNCTBME HA OAWH N TOT Xe
00beKT. pynnoBoi cy6bLEKT MCUXONOrMYecKoro Bo3aein-
CTBMSA — 3TO MHTErpMpoBaHHOE Liesioe, BK/KOYaloLLee He-
KOTOpOE YMNCN0 UHAMBUAOB, B3aUMOCBA3aHHBIX APYT C ApY-
roM, HO He npocTas ux cymma. MosaTomy cuna NCMxonoru-
4eCcKOro BO3[eNCTBUS rpynnoBoro cy6bekTa He paBHa
CYMMe CWN BO3eiCTBUA ero Y/eHOB.

[JelicTBue npuHLMNa COLUANbHO-MCUXO0/IOTMYECKOro fe-
TEPMUHM3MaA PacnpoCTPaHAeTCAa U Ha LPYro KOMMOHEHT
npotecca NCUXon0rMyeckoro Bo3aencTens — 06bEKT 3TO-
ro npouecca. Henb3sa NOHATb M 00BACHUTL, MOYEMY 0O BEKT
MCUXONIOrMYECKOro BO3AeCTBUA OLHN BO3LENCTBUA NPU-
HUMaeT, a Apyrue oTBepraeT, O4HWU U3 HUX BbIMONHAET, a
Apyrue He BbIMOMHAET, €C/U He 3HATb U He YYMUTbIBATb
CBSA3M 00bEKTA CO CBOMMYW rpynnamu u KOnneKTnsamu, ¢
coumanbHbIM OKpYyNCeHWEM B Lenom. B nepsyto ovepegb
Hajo MMeTb B BMAY Te rpynnbl U KONNEKTUBbI, HOPMbI
NnoBefeHUs, B3rNAbl, YOeXAeHNA, OTHOLIEHUA U Apyrue
LLeHHOCTMN, KOTOpPble OO6BEKT MCUXONOrMYECKOro BO3AeW-
CTBUA pa3fensder. Takue rpynnbl U KONNEKTUBbLI OKa3bl-
BalOT CYLLECTBEHHOE BAINAHWE HA NPUHATUE WX YNEHaAMWU
NMCMXONOrNYECKNX BO3[ENCTBUIA.

MeTofbl W npueMbl BO3L4ENCTBUA. TepMUH «MeToa»
(oT rpey. methodos .— uccnegosaHue) o3HavaeT NyTb UC-
CnefoBaHMA UN NO3HAHMA, CNocob NPakTUYecKoro ocy-
LLeCTBNAEHUA Yero-nmbo.

NcTopryeckn nepBoit Hay4yHoOW AMCUUNANHONR, B pam-
Kax KOTOpOW CTanu pasBMBaTbCA NpakKTUYecKune v Teope-
TUYeCKMe acneKTbl NCUXO/IOMMYECKOro Bo3aeicTBNA, Oblnia
aHTUYHaA puTopmka. Tak, ApUCTOTeNb CUMTAN, 4TO OHa
NPYMeHUMa npexgie BCero K topuanyecKol cq)epe

B HacToALee BpemMs B UCCNEA0BAHMAX MO NCUXONOTUM
ynpaB/ieHNs Yalle BCEro MUCMo/b3ykTca cnegytoumne me-
TOAbl BO34ENCTBUA: YOexaeHne, BHYLUeHWE, NMPUHYXAEHNE,
nooLipeHe U HakasaHue. MeTofbl BO3LeACTBUSA HEOOXO-
AUMO paccMaTpuBaTh B UX CBA3W C OMNPeLeNeHHbIMU HOp-
Mamu, KOTOpble MOHMMAKTCA KakK fpasBuna MnoBefeHus,
npegnucaHus, obpasubl. HOpMbl HOCAT OTHOCUTENbHBbIN
XapakTep W 3aBUCAT OT KOHKPETHOro UCTOPUYECKOro ne-
pnoja, ypoBHSA pa3BUTUA KY/NbTYpPbl, 3KOHOMUKM, NMOMNTHU-
4eCKOM 1 NpaBOBOW opraHu3auum obuiecTsa.

1
Cwm.: ApVICTOTﬁ}J: nXo. n LPeMcKae l&ge%n]dég%y
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Hopmbl  O6LLUECTBEHHOWA  >KW3HU

TexHUYecKne HOpPMbI:  CBSi3aHbl C Hambonee aHeKTUBHBLIM
BIMSIHWEM YesloBEKa Ha Mpupoay,
OKpy>XXawwmin  mup.

CaHuTapHO-TUrneHnye- obecneyunBaroT nNpasuibHoe PYHKLKW-

CKue, 6GMONOTNYECKUe  OHMPOBAHWE YENI0BEYECKOr0 OpraHu3Ma

HOPMbI: 1 NpeaynpexaeHve 6oe3Hei.
Couma/ibHble HOPMbI:  PETYNMPYHOT OTHOLLEHUS MeXay
NoAbMN.

CoumanbHble HopMmbl. B npouecce MCTOPUYECKOro pas-
BUTUA 06LLECTBO BblpabaTbiBaso pas3iMuHblie CNOCOObl U
CpefCcTBa BK/KYEHUA NUYHOCTU B CUCTEMY O0OLLECTBEH-
HbIX CBA3el. YacTb M3 HUX HOCWMNA NpU 3TOM BPEMEH-
Hblli XapakTep, ApYrumm e 06LIECTBO MO/b30BANIOCH U
nNpoAo/mKaeT NOMb30BaTbCSA MO HACTOsLLEE BpeMs.

TakuM yHUBepcasbHbIM CPeACTBOM couuanmsaunmu
WHAWBWAO0B ABNSETCA yCTaHOB/eHMe 06LecTBOM onpefe-
NEHHbIX TpebOoBaHWIA K NnLaM, 3aHUMAOLWUM Te UK UHbIe
coumanbHble NO3NLUK. KOHKPeTHOe cofepXaHne aTux Tpe-
60BaHWUI, KaK 1 caMy NO3NLUN, HECOMHEHHO MeHsAeTCS.

HopMmupoBaHMe 4enoBeYECKOro MOBeAeHUs ABNAETCH
YHMBEpPCa/ibHbIM CMOCO60M couuanusaumy Kak npouec-
ca YCBOEHMA COLManbHOro onbiTa 06LWecTsa, coumnanbHbIX
ponei, CUCTEMbI COLMANbHbIX LLeHHOCTE, CTaHOB/EHUSA Ye-
NnoBeKa Kak /INYHOCTU W COMPOBOXAAeT 4YefioBeka B Te-
YyeHue BCel ero XU3HMU.

MpefHa3HayeHMe cCOLManbHbIX HOPM COCTOUT B YMO-
PALOYEHUN MOBeAeHUs NtoAel, NPOrHO3MPOBaHUN OTHO-
WweHMn. CoumnanbHble HOPMbI PEryIMPYIOT MOBeAeHne
NtofeN B couuanbHoM cpeae, T. €. B3aMMOOTHOLIEHNS MeX-
4y NoAbMU U UX 06begNHEHUAMN.

B o6uectse cthopmMupoBancb MopasnbHble TpeboBaHU,
KOTOpble UMetoT 06LLeHeI0BEYECKOE 3HAYEHME N ABNAKOTCS
JOCTUXKEeHVEM LmBUan3aumii (TpebosaHmne 3a60TUTLCA O CTa-
PbIX NOAAX, 0Ka3blBaTb NOMOLLb 60NbHbLIM, 6e4HbIM U T. 4.).

PenurvnosHas mopanb, pag TpeboBaHuii KOTOPOI (He y6ei,
He yKpaaum u T. 4.), TOXe ABNA0TCA 006LeyYeoBeveCKMMM
LLeHHOCTAMM.

O6bluan — npaBufia NOBeAEHUs, KOTOPbIE CNOXM-
NNCb UCTOPUYECKUN B pe3ysibTaTe MHOTOKpPaTHbIX MOBTOpe-
HUIA. O6bILIal7'I,rPaKJ)eﬂMBLUMCIRAB€O3HaHI/II/I yenoBeka Kak

cuxonormnyeckoe... ivioeCLnoBo.py
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Hanbonee pasyMHbI U MONE3HbIA B ONpefAeneHHbIX Yyc-
nosusAx obpasew, NMoBefeHNs, NMPUBOAUT K aBTOMATU3MY B
noBefleHNN, BOCNPUHUMAETCA U peannsyetcs 6e3 obay-
MbIBaHUS.

B. . Oanb, N3BeCTHbIV UccnefoBaTeNlb PYCCKOro A3bIKa,
paccmartpuBas NoHATUE «06blyaii» B OLHOM pAAY CO CNoBa-
MU «0BblUbe», «0BbIYHbIN», «0ObIKHOBEHNE» — CMI0BAMMU, KO-
TOpPble MOMMUMO MOBTOPSEMOCTU, KaXJOAHEBHOCTM, BCeraLll-
HOCTI 03HAYaloT eLLe NpocToe, 06uxoaHoe, Hemyapoe. Cnoso
«Tpaguuns» — MHOCTPAHHOr0 NPOUCXOXAEHUS, MepBOHa-
YasbHO 3TOT TEPMWUH PACNPOCTPAHANCA B «BbICLUMX Cle-
pax» — MNOJINTUKE, IOPUCNPYLEHLUN, UCKYCCTBE, TEXHUKE
M T. 4. B HacToALlee BpeMsa NOHATUE «Tpajuumsa» pacrpo-
CTpaHUNoCb BO BCe 06/1aCTW 0OLLECTBEHHOWN XU3HU. 3TO
MOHATME UCMONb3yeTCH, Koraa peub uaeT 06 yCTonUmuBbIX,
MOBTOPAIOLLMXCA CTOPOHAX, CBONCTBAX, OTHOLUEHUSAX, ABNe-
HUAX COLManbHOW AeACTBUTENbHOCTU, KOrga XoTAT noj-
YepPKHYTb NPOYHOCTb, 3aCTON, KOCHOCTb, KOHCEpBaTU3M. Mo-
HATWE «Tpaguumsa» 6onee emKoe, rnybokoe U yHUBepcasb-
HOe B CpaBHEHMK ¢ 06blvaem. TpaAuLny 0XBaTblBalOT, Kak
npaBunI0, COOTBETCTBYIOLLMNIA TUN NOBEAEHUSA, COCTOAT HE
13 OAHOI0 Kakoro-numbo AencTeus, a onpefenstoT CTulb
noBeeHNs.

HopMmbl Mopann B 0TM4YMe OT NPOCTbIX 06blYaeB u Tpa-
AVLMIA yKa3blBalOT Ha MPUHUWUNBLI MOBELEHUS U UMEIOT
naenHoe o6ocHOBaHWe B BUAe MAeanoB CnpaBeLIuBoOCTU 1
HecnpaBe4nMBOCTU, fo6pa 1 3na, N 06ecrneynBaroTcs onpe-
[eneHHbIM LYXOBHbIM BNUAHUEM, FPaXLaHCKOW OLEeHKO
B BUAE NMOXBasbl UK OCYXAEHUS.

3CTeTnYecKne HOPMbl OTpaXkartT OTHOLUEHWE e
K NopsagKy 0hOpMIEHUA U OLEeHKWU NpPeLMeTOB AYXOBHOM
1 MaTepuanbHON KynbTypbl C TOYKM 3PEHUSA KPAcoThl, rap-
MOHWW, 3/1EFAHTHOCTMW, KayecTBa. 34eCb BaXHYH PO/b UTr-
paloT 3aKpenuBlUMeCs CTaHAApTbl WU B3rNA4bl N0feN Ha
TO, YTO 3CTETUYHO, @ YTO — HEeT, YTO Kpacueo, a 4To —
6e3006pa3Ho, YTO MOJHO, @ UTO — HeT. CyLlecTBYOT HOPMbI,
KOTOpble YycCTaHaBIMBalOTCA 00beAUHEHUAMU TrpaxiaH,
napTUaMun 418 CBOUX Y/IEHOB.

Hopmbl npaBa — 3To oduumansHoe, popManbHoe, onpe-
JeneHHoe, o6Llieo653aTeNlbHOE NPaBUIO MNOBEAEHMNSA, KOTO-
poe ycTaHaB/MBaETCA UMW CAHKLMOHMPYETCA rocyfapcTBOM,
OXpaHAeTCca UM OT HapylleHWI, HanpaBlieHHOe Ha pery-

NnpoBaHne caMbliX BaXXHbIX 00LLLECTBEHHBIX OTHOLLUEHUIA U
Mcuxonoruyeckoe... MoeCnogo.py
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Puc. 18. OcHOBbI HOpM npasa.

OXpaHy couuanbHbIX LEHHOCTel MNyTeM YCTaHOBIEHWS
IOPUANYECKMX NpaB U 006593aHHOCTEN CyO6beKTOB npasa.

Mo npeaMeTy NPaBOBOro PerynmpoBaHuns, KOTOpble NHOT-
[a Ha3blBalOT OTpac/ieBbIMU, BbILAENSOT: KOHCTUTYLMUOH-
HOe, aIMNHUCTPATNBHOE, TPaX/AHCKOE, TPY/10BOE, Yro/10B-
HOe, npoLeccyanbHoe NpaBo .

B npouecce perynmpoBaHus OTHOLIEHU B 06LiecTBe
COBOKYMHOCTb COLMaNbHbIX HOPM B3aWMOJEACTBYET, BO3-
pacTaeT 3HaYeHMe MopasibHbIX Tpe6oBaHWiA, 0CO6EHHO B YC-
nosusax HOpPMMUPOBaHNA NPaBOBOro rocyfapcTaa. Poct Mo-
pasbHOro 060CHOBaHMS MPaBOBbIX PACMNOPSXKEHWI PYyKO-
BOAMTEeNs — He0OXO0AMMOe YCNOBME aKTUBM3ALWUW PONK
3TUX BO3JENCTBUIN B pPerynnpoBaHMM B3aMMOOTHOLIEHWI
B KOMNEKTUBE, YKPENIeHUN SUCLUNANHbI, 3PPeKTUBHOC-
T paboTbl KONNEKTMBA B LieIOM. B ycnoBuax 6e33akoHms
He MOXeT 6bITb M peun o mMopanu. K coxaneHuto, ecTb
PYKOBOAWUTENW HEFPaMOTHbIE B NPaBOBOM OTHOLUEHUW UMK

! Cm.: Konogw O. M., Koneitunkos B. B., Jlncerkog C. J1., Mac-
TyxoB B. M., Cymw B. O., Tuxombpos O. 1. Teopia gepxasu i npa-
Ba. - K., 1995; KoTiok B. O. Te%piH ngaBa: Kglpc nexwi. - K., 1996.

CnoBo.py
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paccyMTbIiBalOL e Ha NPaBOBYH HErpaMOTHOCTb COTPYAHU-
KOB, [OMNyCKatoLle NpaBoBOiA, a 3HAYMT 1 MOpasbHbIN «6ec-
npegens.

B 06bI4HOl, NoBceAHEBHOIN paboTe cnefoBaHue opmanb-
HbIM NpaBufiamMm TPyLOBOro pacnopsjka 6onee unuv MeHee
obecneymBaeT HOpMasbHbIA X0 Aen. Ho ecnv BO3HMKaeT
HanpsXXeHHas cuTyauusa, Tpebyrowas mobunmsayumm ao-
MONHUTENIbHbIX BHYTPEHHUX pecypcoB (Heo6Xxo4MMOCTb
CPOYHO BbIMOMHUTb BAXHYH0 A0NOMHUTENbHYIO paboTy, Haii-
TW BbIXOZ U3 TPYAHOrO NOMIOXEHUA U T. 4.), TO opMasb-
HbIX MeXaHW3MOB MOXeT OKa3aTbCA HefoCTaToO4YHO. Cka-
XXEM, HYXXHO BbINONHUTb BaXHbI CPOYHbIN 3aKa3, 6bICTPO
cobpaTb OPUTNHaNbHYK TEXHUYECKYIO KOHCTPYKLMIO, NTNK-
BUAMPOBATb MOCNEACTBUSA aBapuu.

[0TOBbIX MpaBui NOBELEHUS, aNrOpuTMOB A8 Takux
CnyvaeB HeT, a paboTas «OT CUX [0 CUX», MPo6nemMy He
peWwunTb. B Takon cMTyaLmMm MOXHO NocTynaTb NO-pasHo-
MY: CYNUTb LONONHUTENbHbIE AeHbIN, «3aKpy4uBaTh rai-
Kn», 06bABNATb «aBpanbl», «WTYpMbI» 1 T. N. Yalle BCero
TaK 1 JenatwT, 0fHAKO, Hapsady C «NpPSHUKaMU» U «KHYyTa-
MW», OAHO U3 CPeLCTB BbIX0Aa U3 NOJIOXEHNA — obpalle-
HMe K TaKO HeocA3aeMoW, IBHO He(hOpMasibHOM «BELLU»,
KakK 4ecTb KON/EKTMBA, KOMaHAbl, (OMPMbl U T. 4., K KaTe-
ropum NPogecCMOHaIbHON N MEXTIMYHOCTHOM 3TUKW, T. €.
K 4enoBeyeckoi COBeCTW W 4YyBCTBY fofnra. VIMEHHO 3Tu
HedopMa/bHble MeXaHU3Mbl NO3BONAKT U3bICKaTb HOBbIE
CTUMYJIbl K UHTEHCUBHOMY W BbICOKOKAYeCTBEHHOMY Tpy-
Ay, Korga paboTHUK, He CYMTaACb HU CO BPEMEHEM, HU C
(hopmasibHbIMW HOpMaTMBaMM, NOPOI 3abbiBas faxe 0 NnY-
HbIX BbIFOAaX, LLeIMKOM «BblK/1afblBaeTCsA» B MOMCKaXxX Aeil-
CTBMTENbHO ONTUMA/NbLHOrO peweHns npobnemsl. Ho, pa-
3yMeeTcs, NoJ06HOEe OTHOLLEHME K AieNly BO3MOXHO TOJ/IbKO
B KONNEKTUBAX C 61aronpuaTHbIM MOPasbHbIM KIXMaTOM.

C Apyroii CTOpPOHbI, U HedpopManbHble CaHKLUK, TUNa
OCYX[JEeHNsA aBTOPUTETHbIX KOJer, LeWCTBYHOT ropasfo
3eKTUBHEN, YeM afMUHUCTPATUBHbIE B3bICKAHUSA U
JaXe yrposa yBO/IbHEHWS, 0COGEHHO ecnv LeiCTBUA PYKO-
BOAWUTENSA BOCMPUHUMAKTCA «NOCTPafaBLLUMM» U KONNEK-
TUBHbIM O0O6LLECTBEHHbIM MHEHMWEM KaK Hecrnpasejiun-
BOCTb. Bce 310 — 06n1acTb HepopManbHOro, MOpasbHOro
perynupoBaHusa [enoBblX OTHOLIEHWIA.

Takum 06pa3oM, AeATeNbHOCTb Pa3/INYHbIX OpPraHu-
3auUnii, KONNEeKTUBOB, TPYNN pernaMeHTupyeTcs onpege-

NeHHbIMU HOPMWVK'(OR%KM&QT%H&%%%” BO34EeNCTBUIA.
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HeonpeaeneHHOCTb AENCTBUS MeXaHW3Ma COLManbHbIX
HOPM, PerynnpyroLlnx noBegeHne cOTpyaHNKa, PyKOBOAN-
TeNnsa, Bbl3blBaeT MHOrF0 YNpaBNeHYECKUX TPYAHOCTEN.
NHorpa n3-3a HeonpeAeneHHOCTU HOPM PYKOBOAUTENHO
OblBaeT TPYAHO YCTAHOBUTbL CTEMEHb OTK/IOHEHWSA MOBeae-
HUS NOAYMHEHHOTO0 WM CBOEro OT HOPMAaTUBHbLIX Npef-
NUCaHWN.

Hopmbl nMoBefeHNS PYKOBOAMTENS BO B3aMMOOTHOLLE-
HUSIX C NEpCOHaNOM W BO3AENCTBMAX Ha HEro B TEOpUM
ynpaBneHNs U3yyeHbl ele HeaoCTaTOYHO, XOTa B nTepa-
Type BCTPEYaKTCA HEMANO TakKuxX npaBui.

. KapHern npegnaraeT 6 cnocobos
pacnonoXXnTb K cebe nogen

1. MposABnATe NUCKPEHHUIA NHTEPEC K APYTUM NIOAAM.

2. YnblbanTecs.

3. [ToMHWTE, YTO NMS Ye/T0BEKa — 3TO CaMblil cNagocT-
HbIA 1 CaMblil BaXKHbIA 418 HEro 3BYK Ha N060M A3biKe.

4. byibTe XopowWWM cnyLliatenem, Moowpsas Apyrux
roBOpuUTH 0 cCammx cebe.

5. [oBOpUTE 0 TOM, UTO UHTEPECYeT Ballero cobeceHMKa.

6. BHywaiiTe Ballemy cobecefHuky CO3HaHNe ero 3Ha-
YNTENbHOCTU W fenaiTe 3TO UCKPEHHE .

[O. KapHery npegnaraeT 12 npaswun, cobnogeHve
KOTOPbIX MO3BONAET CKIOHUTbL /ogen '
K Ballein TOuke 3peHus

1. EAMHCTBEHHbIA cnocob ofepXxaTb Bepx B crope —
3TO YKNOHUTLCA OT Hero.

2. MposBnaiTe yBaXKeHNe K MHEHUIO Ballero cobeces-
HUKa. Hukorpga He roBopuTe Yes0BEKY, YTO OH He Npas.

3. Ecnn Bbl He NpaBbl, TO NPU3HaiTe 310 6bLICTPO U pe-
LWNTENbHO.

4. C camoro Havana npugepxmsantecb gpyXento6HO-
ro ToHa.

5. 3acTaBbTe cobeceiHMKa Cpa3y Xe OTBETUTb BaM «fa».

6. MycTb 60NbLIYIO YaCTb BPEMEHW TOBOPUT Ball cobe-
CeAHUK.

! Cwm.: KapHeru [l. Kak 3aBoeBaTh Apy3eii U oKa3biBaTb BANAHUE
Ha nogeit. Kak BbipaboTaTb YBEPEHHOCTb B ce6e M BAMATbL Ha Nto-
fei, BoicTynas ny6nmyHo. Kak nepectaTb 6eCNOKOUTHLCA M HayaTb
XUTb. - M., 1989. - C. 134.
Mecunxonornyeckoe... MoeCnoso.py
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7. MycTb Ball cobecefHNK CUMTAET, YTO AaHHas MbIC/b
NPUHALNEXUT emy.

8. VIcKpeHHe cTapaliTecb CMOTPeTb Ha BELM C TOYKK
3peHunsa Balwlero cobecefHuKa.

9. OTHOCUTECL COYYBCTBEHHO K MbICNAM W XENaHu-
AM  APYTUX.

10. B3biBaitiTe Kk 60nee 61aropogHbIM MOTUBaM.

11.He gpamatunsnpyiTte cBOM UAen, nogasante nx alh-
(heKTHO.

12. bpocaiiTe Bbl30B, 3ajeBaliTe 3a NI

[eBsTb npasun, cO6MOAEHME KOTOPLIX MO3BONAET
BO3[ENCTBOBaTb Ha /OfeN, He OCKOponsas ux
W He Bbi3blBas Yy HWX YyBCTBa 06MAabl

1. HaunHaliTe ¢ noxBanbl UCKPEHHErO NPU3HaHWA [0-
CTOMHCTB cobecefHMKa.

2. YKasblBaiTe Ha OLLUMOKM ApYruX He NPAMO, a KOCBEHHO.

3. CHayvana noroBopute 0 COGCTBEHHbIX OLIMOKaXx, a 3a-
TEM yXe KPUTUKYWTe CBOero cobecefHuka.

4. 3apaBaiTe cobeceHMKY BONPOCbl BMECTO TOrO, YTO-
Obl €My YTO-TO NPUKa3blBaTh.

6. [laaiite NtOASM BO3MOXHOCTb CNAacTW CBOW MPECTUXK.

7. BolpaxaliTe nogsM ogobpeHne no nosogy Manei-
Wen MX ygayunm n oTmevanTe Kaxnablh ux ycnex. bygbTte
«YUCTOCEPLEYHbI B CBOEI OLLeHKEe U LWefpbl Ha NOXBany».

8. Co3pgaBaiiTe N10ASM XOPOLIY penyTauuto, KOTOpYIo
OHM ByayT cTapaTbCA OnpaBAaTh.

9. MpuberainTe K noowipeHuto. Co3gasaiTe BnevaTne-
HWe, YTO OWKnbKa, KOTOPYHO Bbl XOTUTE BUAETb UCNpPaB/eH-
HOW, Nerko ucnpasmma; genaiTe TakK, YTOObl TO, Ha YTO Bbl
nobyxpaaeTe Nojen, Ka3anocb UM HETPYAHbIM.

10. flo6busainTech, 4T0oObI Nt04M BbINW pagbl cAenatb TO,
4yTO Bbl Npejnaraere-.

3acny>KnsatoT BHUMaHMUA HekoTopble npasuna . Smep-
COHA: TOYHO NOCTaB/NEeHHbIe eI, KOMNETeHTHasa KOHCY/b-
Tauus, cnpaeefnBOe OTHOLUEHWE K NepcoHany, BO3Ha-
rpaxzeHue 3a NpPou3BOAUTENIBHOCTb.

CyLLEeCTBYIOT CrieflytoLLme 3TUYeCKe HOPMbl NOBELEHNSA:

— yTuiMTapuMsM B BO3LEWCTBUM, CAMbIMU TNaBHbIMU
13 KOTOPOro ABMAAKTCA MOMNE3HOCTb NOCNEACTBUIA BO3aeN-

;\M .. KapHern [1. Kak 3aBoeBaTb fpy3seii... - C. 210.
Cun.: Kaprern [, f oK 38A5830% ARNGEhoss &5 241
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CTBUIA N HEO6XOAMMOCTb KOHTPOASA 3@ BbINOIHEHNEM NPU-
HATBIX pPeLleHni;

— YHMBEpCaiM3M, KOrja B OCHOBE BO3JeNCTBUSA PYKO-
BOAMTENA NEXWUT HaMepeHue caenaTb Jo6po NoaaMm;

— CMpaBej/MBOCTb, Kacallaaca pacnpegeneHuns no-
OWpPeHNn N HaKasaHWii Npexe BCEro, a TakXxe pacnpeje-
NeHns 0653aHHOCTEN;

— [ONT W OTBETCTBEHHOCTb PYKOBOAWUTENA 3a CBOU
peLleHns, BO3LeNCTBUSA, BbIBOAbI;

— NMyHas cBoboga MNOAYMHEHHOro Kak camast 60/b-
lwas LeHHOCTb, KOTOPYIO HEeMb3S YLWeEMNATh.

NHorpa HabnoparoTcs HapywWweHUs 3TUX 3TUYEeCKUX
HOPM B OTHOLUEHWUWN YeM-TO MellarLWmnX COTPYLHUKOB, UX
anckpeautauyma. Kak nuwert M. C. TapaHos, nx Habupa-
eTcqd Hemasno, LecATKM U COTHU (B ero cobpaHum nx 185):
OT MPOCTOr0 «HayasbCTBEHHOr0» MPUIKOAHOTIO YNpeka Ao
Ne3ynTCKNX XOLOB M0 MOParbHOMY U Aaxe (M3NYECKOMY
YHUUTOXEHNI («YKONOTb» 3apnnaToi, pa3oBo NULWUTH
npemuun, «3abbiTb» NPUrAaCUTb Ha 06LLEKONNEKTUBHOE
MeponpuaThe HapyLnTene TpyA0BOM ANCLUUNNHDI, «3ar-
HaTb» B HeyfoOHbIN rpatunk paboTbl, 060MTK B NOBbILWeE-
HUW No cny>x6e, 06BUHUTL B aNKOr0/IN3Me, HapKOMaHWW,
BeH3ab0NeBaHNAX, HAMEKHYTb, YTO Y 3TOr0 Ye/loBeKa-Ae «He
BCe JOMa», NOCCOPUTbL C TEMU, KTO €ro nojjepsiisaeT, yBo-
NNTb «MO CTaTtbe» N T. 4.).

7.2. YCTaHOBNEHNE MCUXONOMNYECcCKoro
KOHTaKTa B KOJ/IJIEKTUBE

Co3faHuio ¥ NoAJepXXaHUIo B KOMeKTMBe Gnaronpu-
ATHOr0 MOPasIbHO-MCMXONOTMYECKOr0 Kammarta B 3Hauu-
Te/IbHOM CTEMeHW Croco6CTBYOT UHAMBUAYaANIbHbIE KOH-
TaKTbl PYKOBOAMTENEN BCEX YPOBHEW C NepcoHanom.

MpsMble YeNlOBEYECKNE CBA3N MEXAY PYKOBOAUTENEM
MW NOAYMHEHHBbIM CNNAYMBAKOT KONNEKTWUB, MOBbILWIAKT
rOTOBHOCTb COTPYZAHMKOB paboTaTb He 3a CTpax, a 3a Co-
BeCTb. Y CTaHaB/NMBAKOTCA 3TW CBA3M M60 B npoLecce co-
BMECTHOW rpynmnoBoi AeAaTe/IbHOCTU, KOrja pyKOBOAWUTENb
TPYAMTCSH «B OAHOW YNPSXKKe» C MOAYMHEHHBbIM, NN60 B
pesynbTaTe rpynnoBbIX WAW WHAWBUAYaANbHbIX Gecep.
Mpuyem, ecnn coBMmecTHas paboTa Kak (hakTop cnjoye-
HUA KONNEKTUBa MCMO/b30Banacb [OBOSIbHO LIMPOKO W
ahPeKTUBHO, TO Hecefbl (0COGEHHO MHAMBUAYaANbHbIE) [O/-

roe BPEMS ABHO kEAQANGHIARRINGE.AORES, TOTO, CUNTaNoCh
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[aXe, YTO OHW CKOpei BpeHbl, YeM NOJIe3Hbl, MOCKO/bKY
AK06bl CMOCOBGCTBYHOT pPasBUTUIO MaHM6paTCcTBa MeXay
HayaJlbHUKOM W NOLYMHEHHbIM, TOr4a KakK B OTHOLUEHU-
AX TakKoro poga Heo6XxoAuMbl CTPOrocTb M TpeboBaTesb-
HOCTb. MoYeMy-TO cUUTanochb, YTo A06PbIE OTHOLWEHUSA W
Tpe60oBaTe/IbHOCTb HECOBMECTUMBI.

Mexay Tem B peKOMeHAaumnax 3anafHoi ncuxonormm
ynpaB/ieHNs PYKOBOAUTENAM MpPeAnnCbiBanoch He 60ATbCS
«pa3opBaTb AWUCTAHLMIO» MeXAY HayasbHWUKOM W MOAYM-
HEHHbIM, CO3JaTb UNMHO3UI0 «eUHOIA CEMbU», U B UCKYC-
CTBe BbIMYCKAaHWA «COLMANbHOrO napa» OHW [OCTUIN
HemasblX BbICOT. VIHTepeceH B 3TOM MaHe npumep Ano-
HUW, TOe nies «npegnpuatTme — 60/bLlIAas CEMbA» YPE3Bbl-
YyaiHO pacnpoCTPaHeHa U LWMPOKO MUCNOMb3YeTCs B UHTe-
pecax npou3BoAcTBa. KpynHble AMOHCKUE KOHLEpHbI
BeCbMa 3(h(PEeKTUBHO 3KCNAyaTUPYOT OCOBEHHOCTM Tpa-
OVLMOHHOM HauMoHanbHOW Mopanu (npexae BCero cub-
HO pa3BMTOE YyBCTBO KNaHOBOW, rpynnoBoin conngapHoc-
TW) ANA NONYYEHUSA JONONHUTENbHBIX NPUObINEN. Tak 4To
[enoBble, NPOM3BOLCTBEHHbIE CBA3U MOLKPENIATCA He
TO/IbKO APYXECKUMU, HO U CEMENHbIMU KOHTaKTaMU.

HeouumnanbHble KOHTaAKTbl Mexay paboTtarowmnmu
COBMECTHO NH0AbMUN — «BELLb» ECTECTBEHHAA WU HEN3OEX-
Has, npucywas nobomy TpyA0BOMY KONEKTUBY. B aTOM
OHW MOXO0XW Ha Takue ABNEHWUS NMPUPOAbI, KaK AOXAb U
CHer, KaXJoe U3 KOTOPbIX B 3aBUCUMOCTUN OT BPEMEHU U
Mepbl, MOXeT OKa3aTbCs 6/1arom, crnaceHuem, a MoXeT 06ep-
HYTbCS 3/10M, Tpareguen.

NCKyCHbI pYyKOBOAUTENb JO/MKEH 06A3aTelbHO OLy-
WaTbh ¥ NPUHUMATb BO BHUMaHVE HehopMasbHY CTOPO-
HY XXW3HW KONINEKTMBA U YMETb UCMNO/b30BaTb €e B UHTE-
pecax fena. B nobom kKonnektuse opmasibHble U He-
(bopManbHble OTHOLWEHUA COTPYLHUKOB TeCHO
nepenneTeHbl MeXxay coboi, HO He06X04MMO CNeauTb, YTO-
Obl O4WH BUJ CBS3El He 3ax/ecTbiBan ApPYroi, 4tobbl oc-
HOBHble MNPOW3BOACTBEHHbIE [ENCTBUSA COBepLllanncb B
pamkax ¥ no npasunam (opManbHbIM, a He Ha OCHOBe
NNYHbLIX OTHOLIEHWI, YTOObI He BO3HMKaNW 3/10ynoTped-
NneHna Ha 6ase NMYHbLIX cBA3el. PykoBoauTento Heobxo-
AUMO yaenaTb 3HaYUTeNlbHOe BPEMSA OpraHm3auuv UHAK-
BMAYyaNbHbIX 6ecel ¢ NOAYNHEHHBIMUA.

OueHb YacTo mepBas (pasa ynpaBfeHYeCcKOro BO3Aei-
CTBWS OMpejensieT ee pe3ynbTaT. JTa 3ajaya CBOAUTCS K

TOMY, YTOObI npueneyb BHMMaHMWE MOAYUHEHHOTO (co6e-
Mcuxonoruyeckoe... MoeCnoso.py 245



CeflHVKA) K NpeiMeTy pa3roBopa U yCTaHOBWUTb C HUM KOH-
TakKT. BHUMaHWe, no obpasHomMy BbipaxkeHuto K. [. YLuH-
CKOrO0, eCcTb «/jBepb» B CO3HaHWe Yes0BeKa, HO MMeeT /Be
BaXKHble PYHKLUWUKN: Cenekumnm (M3 BCEro BO3/eiCTBYHOLLE-
ro Ha 4esioBeka MOTOKa MHMopmayun), cTumynos (0To6op
MoNe3HbIX 3HaYMMbIX CUTHANOB) W KOHTpons. BHumaHwue
npeacTaBnseT coboil 0cobyto AMHAMUYECKYHO XapaKTepuc-
TUKY [LeATeNbHOCTUN M 06LLEeHNS, UX HEOBXOANMYHO CTOPO-
HY, NOBbIWAET 3PPEKTUBHOCTb NpoLiecca, a cnejoBarefib-
HO, pe3yNibTaT AeATe/IbHOCTM U 00LLeHUS.

B ocHOBe NMCUX0N0rMYecKoro MexaHm3ma peyeBoro Bo3-
[eNCTBMA nexar cnefylowmne NPpUHLKUNBE: LOCTYMHOCTb,
apryMeHTMpPOBaHHOCTb, UHTEHCUBHOCTb, acCOLMATUBHOCTD,
HarnAag4HoOCTb, 3KCMPECCUBHOCTb, ACHOCTb BbIPAXEHWUIA.
AKTVBM3aLNSA BHUMAHUA — 3TO NPO6YXJeHUe K aKTuB-
HOCTW TakMUX WHTENNeKTyanbHbIX MPOLECCOB, KaK BOCMpPU-
ATWe, NamATb, MblLUIEHNE, T. €. aKTUBM3aL WA NO3HaHUA,
yCU/ieHne 3MOLMIA N YYBCTB.

CobnogeHne npuHLMNa JOCTYNHOCTH, T. €. onopa Ha
3HaHWA 1 ONbIT NtOA4eN, UX NOTPEOHOCTU U MHTEPECHI, CMO-
CO6CTBYET BHYTPEHHeNR (MCUX0N0rnyeckoi) npegpacnono-
XXEHHOCTM Ye/sloBeKa K BOCNPUATUIO UH(opMaLuu, ee rny-
OOKOMY OCBOEHMUIO.

B atom npouecce Benvka ponb aprymeHtauum (cm.
rn. 8), Kotopas CTUMyNMpyeT BHMMaHWe YenoBeka K BOC-
NPUATUIO MHOPMaL K. ApryMmeHTauns BkoYvaet B cebs
TaKOM MCUXONOTNYECKNIA MEXAHU3M MO3HAHUSA, KaK MblLL-
neHue. BbiCKa3biBas CBOW CyXAEHWUS®, PYKOBOAMTENb (PUK-
cUpyeT BHUMaHWe cobecefjHUKa Ha Pa3/INYHbIX OTTeHKax
CBOEli MbiCNN. DPHEeKTMBEH «KBAHTOBbI BbIGPOC» WMH(OP-
mMauum, T. e. nofaya Yyepes HEKOTOPble BPEMEHHbIe UHTEp-
Ba/ibl HOBbIX UAEW UNN aprymMeHTOB, HOBOW MH(opMaLuUu
AN pasmblWNeHns. ITOT PUTOPUYECKUI MPUEM TaKxe
Mo3BONSAET aKTUBU3MPOBATb BHUMaHWe cobecefHMKa.

Ona nenosoit 6ecefbl CyLleCTBEHHOE 3HaYeHUe nmeeT
NCKYCHOe NposBneHWe 3akcnpeccum (TOH, Tembp rosnoca,
WHTOHaLMKW 1 T. N.), KOTOpas npu3BaHa NoATBEPANUTL Y6ex-
[EeHHOCTb YenoBeKa B TOM, O YEM OH FOBOPUT, €ro 3amHTe-
PECOBAHHOCTb B PELIeHUMN 3aTPOHYTOW NPO6IEMBI.

Ha 4To >Ke HYXHO obpallaTb BHUMAHWE NPU Hanaxu-
BaHWUM NINYHOTO KOHTAKTa C cobecefiHUKOM.?

HeckonbKo 06bIJeHHbIX Mefoyeid MOryT OTHOCUTE/IbHO
Nerko cosgatb 6naronpuATHbIA Ana 6ecegbl Knmmat. K

HUM OTHOCATCA:
Mecunxonornyeckoe... MoeCnoso.py
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— AACHbIE, CXaTble U COfepXKaTe/lbHble BCTYNUTENbHbIE
(hpasbl U 0B6BACHEHUS;

— obpatleHne K cobecefiHUKY Mo MMEHWU WU OTYECTBY
(MOAYMHEHHBbIN pacLeHMBaeT 3TO KaK YBaXeHWe W BHU-
MaHWe K ero IM4HOCTK);

— COOTBETCTBYIOLWMIA BHEWHWIA BN (04exaa, NoATA-
HYTOCTb, BblpaXeHune nnua);

— NOJIOXUTENIbHbIE 3aMeYaHUs, OTHOCALLMECH K [efo-
BOWM penyTauuu, 06pa3yoBoil opraHusaumu Tpyga (Komn-
NUMEHTbI);

— NpPOABNEHNE YBaXXeHUsA K INYHOCTU cobecefHMKa,
BHUMaHME K ero MHEHWI0 U UHTepecam (HYXHO faTb 3TO
Nno4YyBCTBOBATH);

— yNoMUHaHMe 06 N3MEHEeHUAX, KOTOPbIE NPOU30LLN
CO BPEMEHM NOCNiefHei BCTpeyu;

— obpalleHue 3a COBeTOM M T. n.

Mcuxonornyeckoe Bo3deincTene B (opme Geceabl BHe
MCNONb30BAHUA BAUAHWUA TPYMMbl KaK OMoCpeaytoLero
3BeHa, TEXHUYeCKNX CPeAcTB B BUAE UHOPMALMOHHO-KOM-
NbIOTEPHOM TEXHWUKW, MOMOTaeT PyKOBOAUTEN 06LaThCs
C MOAUYMHEHHBIMWU U OKa3blBaTb Ha HUX BO3AeNCTBUE.

Pe3ynbTaTt 6ecefbl, Lebi0 KOTOPON SBNSETCA BO3AeN-
CTBMe, Onpejensetca AencTBMeM MHOrMX hakTopos. Ha
nepBoMm aTane 6ecefibl BaXXHO YCTaHOBUTb C NMOAYNHEHHbI-
MW NCUXONIOTUYECKUA KOHTAKT, NpefoTBPaTuTb BO3HUK-
HOBEHMe Mcuxosiornyeckoro 6apbepa, NpuBIeYb BHUMA-
Hue cobecegHnKa (NOAYMHEHHOI0), NPOBYANTL MHTEPEC K
becesie. HeCKONbKO BbiCKa3aHHbIX B Hayane 6ecefbl npej-
NOXEHWUI YacTo [EeMCTBYIOT pellarowmm ob6pa3om Ha Co-
6ecefHMKa. Hayano pasrosopa OH [O/DKEH BHUMATENbHO
cnywartb 13 N060MNbITCTBA, 0XUAAHWA Yero-To HOBOro AN
CHATUSA HanpsXeHus.

CyLlecTByeT MHOXECTBO CMNoco60B HayaTb 6ecedy, HO,
KakK 1 B LWlaxmaTtax, npakTuka BblpaboTana psajg npasusib-
HbIX [e6t0TOB. VIX MOXHO CBECTU K CIefyoWmnM npuemam:

MpvemMbl CHATUA HaNPS>KEHHOCTU MO3BONIAOT ycTa-
HOBUTb TECHbIA KOHTAKT C NOAYUHEHHBIMW, €CNN B UX aj-
pec roBopAT TenJjble Cf0Ba, NPUATHbIE (hpasbl (KOMMN-
MeHTbl) MYHOro XapakTtepa. LLUyTka, KoTOopas Bbl30BeT
YNbI6KY UNKN CMeX MPUCYTCTBYHOLWMNX, TAKXEe BO MHOIOM
cnocobcTByeT pa3psajke MnepBoHa4vyanbHON HamnpsXeHHOC-
TW 1 CO3[aHNI0 LpYXXecKoW 06CTaHOBKY ANa 6ecedbl. Mpu-
emM OCHOBAH Ha MpWBJ/IeYEHNY KOMOpa B KayecTBe CpefCTBa

3aBO0e€BaHMA BHUMaHWA ayanTopun wnn COGGCG,CI,HVIKa.
Mecunxonornyéckoe... MoeCnoso.py
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FOmop, T. e. 6€33/100H0-HAaCMEeLL/IMBOE OTHOLIEHME K KOMY-
nn6o nnn Yyemy-nnbo — SBIEHNE COLMNANbHO-NCUXOSOTN-
yeckoe, npucyllee B TOW UAN UHOW Mepe BCEM NHOAAM,
He3aBMCMMO OT HaLMOHaNbHOCTK, BO3pacTa U 3aHMMaeMO-
ro nonoxeHuns. CMex Bbl3blBAeTCHA LYTKOMW, aHEKLOTOM,
NMPUATHON HEOXWLAHHOCTbIO, HECOOTBETCTBUEM MeEXAY
OXUWJaHWeM W peanbHOCTbIO, UFPOW CNOB, pasrablBaHUEM
3arafok, u3obpaxeHuem nuu, nonasLwmxX BNpPocak u T. n.

KOMop mMoXeT 6biTb 3(heKTUBHO MCMNOMNb30BaH, KOrja
MeXAy CTOPOHaMy CYLLeCTBYHOT Ten/ble B3avMOOTHOLLe-
HUA, N B CUTyaLunu, KOrja cayliartesn HacTPpOeHbl Hera-
TWBHO, He NPOABNAIT NHTepeca K Teme 6ecefbl. PyKoBo-
AVTeNb, YMeNo UCMnonb3ys toMop, MOXET CHUMaTb Hanps-
XeHue, Korga oH cam nnbo ero NoAYMHEHHbIe nonagalT
B 3aTPYLHWTENIbHOE MOJIOXKEHWE U UCMbITHIBAKOT TPEBOTY,
CTpecc, Hey[0B/IeTBOPEHHOCTb. Y jauHas WyTKa NOMOXeT
BbI3BaTb NPUATHbLIE IMOLMW, CUMMNATUIO, 3aUHTEPecOoBaH-
HOCTb, NOMIOXUTENIbHOE BOCNPUATME NOCNeAYHOLLEN UHADOP-
mMauumn. flaxe nnoxuvie BeCcTW, KOTOPbIX B MOC/efHEE Bpe-
MSA CTaHOBUTCH BCe 60MbLLUE, MOXHO NOJaBaTb C FOMOPOM.

B 1O e Bpems OMOp C MOLYMHEHHLIMWU CNneayeT Wc-
Nnonb30BaTb OCMOTPUTENBLHO, HE NOTEWAaTbCA 6e3 HYX/AbI,
4TOObI LWYTKA He Bbl3Basia HeOBONLCTBO. K TOMY Xe eCTb
NOAN C HEepasBUTbIM YyBCTBOM HOMOpa, W3NULIHE CaMo-
nobusble, paccMmaTpuBaroLme N6y WYTKY KakK Moky-
lleHWe Ha CO6CTBEHHOe [LOCTOMHCTBO. YTpaTa 4yBCTBa
toMOpa CBMAETENLCTBYET O HAPYLLUEHUM NCUXONIOTNYECKO-
ro paBHoOBecCHUS.

Mprem caep>kmBaHus. TOT €nNocob YCTaHOB/IEHUS KOH-
TaKTa 3aK/104aeTca B yrnoAo6/eHnn 3MOLMOHaNLHOIo Co-
CTOAHWNA PYKOBOAMTENSA COCTOAHWUIO NMOLYMHEHHOrO, B [e-
MOHCTpauuy y4yacTIMBOrO OTHOLIEHUSA K MepexuBaHusam,
a TakXe MoBbILLEHHOro BHUMAaHUA K NOTpe6HOCTAM, ycre-
XaM W Heyjayam MOAYMHEHHBIX W BblpaXeHWUW rOTOBHOC-
TU 0Ka3aTb MOMOLb B JOCTUXKEHWUMN LieNlell U NPeojoneHunn
npenaTcTBMi. puem OCHOBaH Ha MexaHW3Mme 3MnaTuy,
T. €. MOCTUXKEHUUN IMOLMOHANBbHBIX COCTOSAHWIA APYroro ye-
N0OBEKa, COYYBCTBUUN EMY M OTOXKAECTB/IEHNN C HUM, CMOCO6-
HOCTW NOCTaBUTb Cebs Ha ero mecto. ConepexunsaHue npo-
ABNAETCA B (DOPMe COUYBCTBMUA, COCTPASAHUNSA, XKasocTu, Co-
XaneHunsa, CoNnaapHoCTX, CaMOMOXepTBOBaHMA 1 Tpaypa.

YTo 06bIYHO [OCTOMNHO COYYBCTBUA M cOCTpajaHus?
370 rope n myyeHus, sce 6efbl, NpULLELLINe HEOXKNLAH-

HO, CMepTb ” 6%g%rgg%%y!%ggg&%wmms, pasnyka,
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M3MeHa, NoTeps MMyLLeCcTBa, Heyaun B paboTe, Hesacny-
YXEHHble 06BMHEHUA N HaKa3aHUS.

CouyBcTBMe Bbipa)kaeTcs, KakK npasuno, cinosamm: «4H
BaM COYYBCTBYH», «MHe Xanb, YTO TaK CAYUYMNOCb», «H
Bac noHumato». [anee cnefytoTt yTelleHUa tuna: «Ycno-
KoiiTecb!», «HeBonHyiiTecb!», «Heoropualitecb!», «3aby/b-
Tel», «Bo3bmunTe cebs B pyku!», «He npuHumarite ato 61m3-
KO K cepauy!», «Bce 6yfeT xopowwo», «Bbl He BUHOBATLI»
nT. n.

MposiBNeHne CO CTOPOHbl HayalbHWKA MOBbILLEHHOIO
BHAMaHMS K HY>K[AM MOAYAHEHHbIX, MPUBETINBOCTL U
[o6po>KenaTeNbHbIA TOH B 06palleHnn cnocobHbl co34aThb
6naronpuATHbLINA (HOH ANA NOCNeAYOWMX BO3LENCTBUNA.

OfHMM M3 YaCTHbIX MPOABNEHWIA 3TOr0 NpuemMa ABNAs-
eTca AemMoHcTpauus O6nM3Kux B3aMMOOTHOLUEHMIA Ha MnouyBe
3emM/194ecTBa, COBMECTHOW CNMYXXObl B MPOLUIOM, MHTEPECOB
K HayKe, UCKYCCTBY, CMNOPTY, KONNEKLNOHUPOBAHWIO, Pbl-
6anke n Apyrux BUAOB AeATenbHOCTW. Ecnm mcnonb3o-
BaTb BCIO 3Ty 60raTyto naauTpy CpeAcTB A4/ 3aBOEBaHMUA
cuMnaTuM U BHUMaHWA cobecefHuKa, TO BCe Mocnefyto-
Wwme fecTBUA PYKOBOAMTENA NpuobpeTyT 60MbLINIA YC-
nex. MNMpuvem peanusyetcs B CUTyauusx BCTPeYn U npwu-
BETCTBUSA.

MpueM «HeOXKUAaHHOE Hayano». K uucny npuyuH,
CNOCOOHBIX BbI3blBaTb Y NOALEPXKMBATb HENPOWU3BONbHOE
BHMMaHMe 00beKTa BO3JeWCTBUA, OTHOCUTCA HEe TOJSIbKO
HOBMW3HA pasfpaxXuTtens, HO U CTENEeHb ero MHTEHCUBHO-
CTW. BcsAKOe A0CTaTOYHO CU/IbHOE pasjpaXeHne — rpoM-
KW 3BYK, APKWI CBET, HEOXWUAAHHbIV NOBOPOT COBBLITUA,
HOBasA U 3Ha4yMmas MHMopmaLmsa — HeBOJIbHO MOTYT Npu-
BNeYb BHUMaHWe. B Takol cuTyaumm MMeeT 3HaUYeHue He
CTO/IbKO abCONTHAsA, CKOIbKO OTHOCUTE/IbHAA UHTEHCUB-
HOCTb pasgpaxuTens.

CyTb npuema COCTOUT B TOM, YTO PYKOBOAMUTESNb BHE-
3aMHO, MHOrJa BHe BCSKOW, Ka3anocb Obl, CBA3N C TEMOWA
npeactosawein 6ecefbl MAM BbICTYNNEHUS 3ajaeT BOMNPOC
NNy NpefocTaBnAeT PakTbl, KOTOPbIX He OXuAanu. Takoi
npuem, HanpumMep, CNOCOGEH paspyLWmnTb YCTaHOBKY nac-
CUBHOCTM, €C/IN YeNI0BEK NPUIrOTOBU/ICA YATATb HA «CKYyY-
HOM NleKUUM» KHUTY WK ra3eTy. HeoxumpaHHoe Havano
BbI3blBaeT 3aMellaTe/IbCTBO B CO3HAHWUN B CBA3W C paspy-
LEeHNEeM CTepeoTMNOB U HEOBX0AMMOCTLIO CBA3aTb HOBYIO

MHopMaLUIo C MMmetlolecs. BTOT KOPOTKUI MNepuoj
Mecunxonornyeckoe... MoeCrnoso.py
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NnepecTpoinky CO3HaHWA W HaLO MCMOMb30BaTb ANfA TOrO,
4yTOObI OBMafEeTb BHUMAHUEM.

Mpuvem 3aLenku No3BonseT HeboNbLLIOe CObbITUE, CpaB-
HeHWe, NNYHbIe BNeYaTaeHs U T. 4. UCNONb30BaTb Kak
NCXOLHYIO TOYKY AN NPOoBeAeHNs 3aniaHUpoBaHHOW Ge-
cefbl, yBA3bIBaA 3Ty 3alenKky ¢ cofepxaHuem Gecefpl.

Mpvem CTUMYNMPOBAHWA WIPbl BOOOPa>KeHWs Npeano-
naraeT NOCTaHOBKY B Hauyane 6ecefbl MHOXeCTBa BOMPO-
COB N0 pagy nNpo6iemM, KOTOpble LO/KHbI B Hell paccMaT-
puBaTbCA. ATOT NMPUEM paccyuTaH Ha cobecefHUKOB, OT-
NNYaoWMXCs, C O4HON CTOPOHBI, XOPOLUMM BOOGPaXeHMEM,
a C Apyron — ONTUMM3MOM W TPe3BbIM B3rNA40M Ha
cuTyauumio.

Mpvem yauBReHWs 3akfto4vaeTcsd B OCO3HaHWM Mapa-
[OKCa/IbHOWM cUTyaLmm uam noctaHoBKe Npo6/emMHOro Bon-
poca N1M6o B YAUBNEHWUU, U3YM/IEHUN OT HEOXWULAHHOTO,
CTPaHHOTO U HEeMOHATHOro0. Peann3sys aToT nNpmemM, 0bbly-
HO BbICKa3blBalOT [iIBe NMPOTUBOMOOXKHbIE TOUYKUN 3pPEHUS
Ha OfJUH W TOT Xe BOMPOC, KOTOPbIA, BO3MOXHO, U He Bbl-
3blBas COMHeHUA. CTanknsas NPOTUBOMNOMIOXHbIE B3r/f-
Abl, PYKOBOAWUTENb NPUKOBbLIBAET BHUMaHWe OCTPOTOW W
HEOXMNAaHHOCTbIO NPOTUBOPEYUIA, fecTabunusnpyet peasb-
HOe COOTHOLLIEHWE BELLeiA, poieit, Cun, ABNEHWI, B3rNSA0B B
CO3HaHUN NOAYMHEHHbIX W TEM CambiM BbI3blBAET MO-
TpeGHOCTb B HOBOWM pasbsiCHANOLWelW nHpopmaymmn. Mexa-
HU3M OCYLLEeCTB/IEHUS [aHHOTO MpueMa OCHOBbIBAeTCH Ha
CO34aHuu yAMBNEHUA OT KOHTpacTa U NpoTUBOpeYmns pas-
ApaxuTenien, APKOro BMeYaTNeHUA OT HEOXWUAAaHHOro,
CTPaHHOro, He0BbIYHOr0, HEMBIC/IMMOTO U/ HEMOHATHOTO.

MpsMoiA  nogxod O3HavaeT NPAMONA (AUPEKTUBHBLIN)
nepexof K geny 6e3 ocob6oro BCTYnNaeHUs, ObICTPbIA nepe-
X0 OT 06LMX BOMPOCOB K YAaCTHbIM, K OCHOBHOW Teme
6eceabl. OTOT NPMEM paLMOHANEH, «X0M0AEH» U [OBOMbHO
4acTo HabntofaeTca B 06LWEHUN HAaYaNlbHUKA C MOAYNHEH-
HbIMU.

K 6ecefie HY>XHO FOTOBUTLCS C Y4eTOM OCOGEHHOCTel
oynyluero cobecefjHMKa, a TakXe He yrnyckaTb U3 BUAY He
TO/MIbKO €e HenoCpeACTBEHHbIN NOBOJ, HO ¥ 6onee obuime
[O/ITOBPEMEHHbIE LieNI YCTAHOB/IEHUS KOHTAKTOB: CO3[a-
HVe B KONINEKTMBE XOPOLWX OTHOLIEHWI, MOBbIWEHNE
YA0BNETBOPEHHOCTU Ntofeli paboToi 1 CBOEN PONbIO B HEWA,
obecneyeHne COTPYAHMYECTBA MeXAy NIOAbMU U B3aUMO-

NOHUMaHWA, COHGVICTBVIG X MHOBMAYyanbHOMY pPa3BUTUIO
cuxonoruyeckoe... MoeCnoBo.py
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B Hanpas/IeHUV NOBbILLEHNS UHTepeca K paboTe 1 0CO3HaHMA
ee BXHOCTU N8 Apyrux u Ans obuiecTsa B LENOM.

AMepuKaHCKMe MCUXO0NorM npegnaratT crnegyoume
[eBSATb MpaBWN opraHu3aunmn AenoBow becefbl:

1. MocTaBbTe nepes COO0 KOHKPETHbIE 3ajaun.

2. 3apaHee cocTaBbTe nnaH 6ecefbl.

3. BblbepuTe Bpems, HeobxoguMmoe AN LOCTMXKEHUA
CBOEN uenu.

4. Bbibepute MecTo 1 BpeMs npoBefeHus beceq ¢ yde-
TOM WX B/IUSAHWUA Ha pe3ynbTaTbl.

5. Mpexae yeM HauyaTb bGecedy, co3pgaiTe aTtmochepy
B3aMMHOro JoBepus.

6. OT Havana u [0 KOHUa Geceabl NpuaepXxusanTech
OCHOBHOIO HanpaB/eHus, BeAyLlero K HaMe4YeHHoW Lenu.

7. byabTe Ha BbICOTE MONOXKEHUS.

8. 3aluKkcupyinTte nonyyvyeHHy MHGpOpMaLuMo B Npu-
ro4HOW Ans AanbHerwero Ncnoib3oBaHus Gopme.

9. Mpekpalyainte 6ecegy nocne JOCTUXKEHUA HamMeYeH-
HOW Uenu.

B 3TUX pekomeHpaumax npocMaTpuBaeTcs OTKPOBEH-
Hbl/A NparmMaTU4ecKnin NOAXOA4 K opraHu3auum becef, HO
3TO He MeLlaeT Nonb30BaTbCA MU KaK UHCTPYMEHTOM.

B 3HameHnTOM «Kypce 415 BbICLLErO YyrpaBieHYeCcKoro
nepcoHana», Ha KOTOPOM BbIPOC/IO He OAHO MOKO/eHne
aMEPUKAHCKMX MeHe[>XepoB, MeTofaM oOpraHusaunun u
BeJleHUs [enoBblX 6ecef yAeneHO 3HauYMTeNlbHOe BHUMa-
HWe. HekoTopble TEOPETUKN MeHeIKMeHTa [axe cuuTa-
toT, 4TO 6ecefbl C NOAbMU UTPalOT BEAYLLYH POJib B yCne-
Xe HayaslbHUuKa.

Onsa ahheKTMBHOro xona 6ecefbl pyKOBOAUTENO HEOO6-
XOAUMO TaKXXe NOMHWUTb O TMOKOCTM ero noBefeHns, Tak-
TUYHOCTU, clepXaHHOCTU. Be3 3Toro TpyaHO paccymThbl-
BaTb Ha ycnexX. O6WMTENbHOCTb, KOHTaKTHOCTb PYKO-
BOAMTENA XapaKTepu3yeTcsd BHUMATE/NbHbIM OTHOLLIEHUEM
K cobeceflHUKY, CNOCOBHOCTbLIO CNeANUTb 3a ero Cr0BaMu,
MUMUKOW, XecTaMu U T. M., YMEHUeMm npefyrafblBatb ero
YyBCTBa, MbICNIX. ECNM NOAYMHEHHbI HEPBHUYAET, NPOAB-
NAET 3aCTEHYMBOCTb, TO C/eAyeT MOMHUTb, YTO HEMPUHYX-
[LEeHHOCTb NMOBeAEeHUS PYKOBOAUTENA AeiCTBYEeT ycnokau-
BaloLLe.

[VHAMUYHOCTb, TMOKOCTb MOBEAEHUS PYKOBOAUTENS
COCTOUT B TOM, YTO OH /IeTKO MEepeK/YaeTcs ¢ OAHON TeMbI
Ha ApYryto, ecay Toro TpebyeT xoa cobecegoBaHus, ymeeT

BbIXOAUTb U3 CO34aBLUErocda Tynmka B O6LL|,eHI/II/I.
Mcuxonoruyeckoe... MoeCnoso.py
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Ona pyKoBOAWUTeNs BaXHbl TakKXe 3MOLMOHaNbHas
(oueHoYHana) coep>KaHHOCTbH TepnumocTb (YMEHUE Bbl-
cnywatb, NOHATb, YCNOKOUTb). OH LO/IKeH 6biTb FOTOBbIM
npakTU4yeckn K N06oMy MOBEAEHWUI0 NMOLYMHEHHOrO, ero
NNYHOCTHOMY CBOe06pa3nto, NpesenbHO CAepXaH B CBOMX
peakLMaX Ha BO3MOXHbIE €r0 «CPbIBbl». [1pN Taknx yc-
TaHOBKax NpoLlie COXpaHUTb CTabuUbHOCTb COGCTBEHHOIO
MoBefleHNs N OLEHOK ApYrol IMYHOCTH.

Becefa fBnAeTca TakXXe METOLOM M3YYeHUS IMYHOC-
TW MOAYUHEHHOrO B MpoLecce COBMECTHOW [eATeNbHO-
CTMW, ANA UX NPOBefeHNs PYKOBOAWUTENIO LienecoobpasHo
COCTaBUTb rpauk. becefsa MOXeT cTaTb IPHEKTUBHBIM
CPeACTBOM MNOBbIWEHUA KBANU(PUKALUN MOLUUHEHHBIX,
HO /18 3TOr0 PYKOBOAMTE/Nb LO/MKEH 3HATb MEpPCneKkTu-
Bbl fa/ibHeLero NpoABMXEHNA MO CNyx6e Kaxaoro pa-
O0THUKA, KaKYK KOHKPETHYK MOMOLb OH MOXeT emy
oKasaTb.

becepa (cobecefjoBaHME) BaXKHA M NPU NpuUeme Ha pa-
60Ty. ¥Y>Xe No TOMY, KaK 4e/loBEK BXOAUT B NOMELLEHME,
Kak obpallaeTcs c BOMpocamu, Kak oXxuaaeTt npuema, Mox-
HO CYAUTb 0 ero o6WMTeNbLHOCTH, caMoobnagaHum, pewn-
TEeNbHOCTU, OCTOPOXHOCTU U APYrUX XapakTepuctukax
nnyHocTw. lMpu 3Tom Bcerga Hago UMeTb B BUAY ecTe-
CTBEHHOCTb UM HAUTPaHHOCTb, JEMOHCTPATUBHOCTb NO-
BeJeHuA.

MpasunbHOe npoBefeHne becelbl (cobeceoBaHus) B CO-
yeTaHUU C LPYTMMU NCUXONOrMYECKUMU MeTOoAaMmn MNof-
6opa nepcoHana obecneynBaeT APHEKTUBHOCTL NPOrHO3U-
POBaHMA CTENeHN YCnewHOCTN NpeTeHAeHTa B TOW UK UHOM
[JOMKHOCTU. O6A3aTeNbHOCTL NPUMEHEHUS APYTUX MCUXO-
NOrMYecKnUx MeTofoB B nofbope Kafpos 00yc/ioBMBaETCA
TeM, YTO 34eCb BO3MOXHbI ClefytoLine OLWnN6KN:

1.« Mpoekuus», B pe3ynbTate KOTOPON OLEHWBaeMOMY
NMPUNUCLIBAKOTCA YYBCTBA U MbIC/IK OLEHMBAIOLLETO.

2.«9X0» — MepeHeceHMe ycnexa npeTteHAeHTa B Ka-
KOn-nn60o obnactn Ha gpyryw chepy LeaTenbHOCTU.

3. «/ATpnbyuns» — noAco3HaTeNbHOe MPUMUCLIBaHUE
cobecejHAKY CNOCOOGHOCTEN M YepT, KOTOpble PYKOBOAU-
TeNb MOAMETUN Yy APYrOro YenoBeka, HaNOMUHAKLLEr0 eMy
TOro, C KEM OH roBOpUT.

4. «Bepa B nepsblii B3rNA4», T. €. B TO, YTO NepBoe Bre-
yaT/ieHne — camoe BepHoe. BmecTe ¢ Tem mnccneoBaHus
MOKa3blBatT, YTO OHO YacTO ObIBaET OLLUMOOYHBIM, NOCKO/Ib-

Ky onnpaetcAa Ha NnoACO3HaTe/IbHbIE O0XMAaHUA PYKOBO-
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AUTeNs, a He Ha MOMEHTa/lbHOe NMPOHUKHOBEHME B Xapak-
Tep 4enoBeKa, C KOTOPLIM OH BefeT Geceay’.

BaxxHoe MeCTO B YCMELWHOM BbINONHEHUW [O/DKHOCT-
HON ponn KaXkAblM PYKOBOAMTENEM 3aHMMaeT 00bEKTUB-
HOCTb BOCMPUATUA U MOHUMAHUA 4YenoBeKa B npolecce
o6weHus. Mpouecc NO3HaHUA YenoBekKa Ye/0OBEKOM BKJIHO-
yaeT B ceba ABe CTOPOHbI: uaeHTudmkauno (ynogobne-
Hue ceba fpyromy) u pednekcuio (0Co3HaHWe TOro, Kak
Tbl BOCMPUHUMaeLbCa cobeceHUKOM). NaeHTUugpmkayum
6NM3KO ABMIEHWE 3MNATUN — CTPEM/IEHMSA 3MOLMOHASb-
HOro0 OTK/IMKa Ha NPo6/eMbl OKPYXatoLWunX.

Ha TOYHOCTb BOCNPUATMA U NO3HAHUA NIMYHOCTU ApY-
roro YyenoBeka B YCNOBUAX feduumTa MHPOpMaLUM OKa-
3bIBalOT BANAHUE:

— 3pekT «opeona» (MHeHMe 4yenoBeka) — obllee
6naronpuaTHOe BrneyaT/ieHWe MNPUBOAUT K MOMOXUTENb-
HbIM OLleHKaM HeW3BeCTHbIX Ka4yecTB JIMYHOCTU, U Ha-
o6opoT; obllee HebnaronpusTHOE BMnevaT/eHMe Cnocob-
CTBYeT npeobnafaHuio oTpuLaTe/ibHbIX OLEHOK;

— YCTaHoBKa — MaJiooco3HaBaemMas rOTOBHOCTb K
n3bupatenbHOMY npoueccy No3HaHus, Nof4vyepkKuBaroLLasn
Kakme-nmbo 0CO6EHHOCTM IMYHOCTU, CHOPMUPOBAHHAS Y
PYKOB